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IBM WebSphere Portal – The Beginning

Dirk Wittkopp@IBMDE

01/26/2001 02:10 PM

To: <… removed by presenter …>
cc: <… removed by presenter …>
From: Dirk Wittkopp/Germany/IBM@IBMDE
Subject: *IBM Confidential: WPS 1.1 released

All,
I am proud to announce that we just released the Golden Master of WebSphere Portal Server 
Version 1.1 on schedule for GA on February 2. This was challenging and exciting project. Now 
we are looking forward to integrate much more leading-edge technology in the course of the year. 
We are already engaged with the first hot prospects, so I am sure that this product will have a 
great future. 

Thanks to everybody who helped to make this happen.

Dirk Wittkopp
_____________________________________________________________

Manager Pervasive Computing Development EMEA
Boeblingen Laboratory



Portal Market 
Presence1#IBM WebSphere Portal

“Gartner, Inc. has ranked IBM as 
the worldwide market share leader 
in Portal software based on 
revenues from 2002 through 
2007.”

— Gartner Inc. “Market Share: Application Infrastructure and 
Middleware Software, Worldwide, 2007” by Fabrizio 
Biscotti, Terese Jones, Asheesh Raini and Joanne 
Correla June 4, 2008

“According to IDC, IBM leads the 
EPS market for the sixth 
consecutive year in 2007.”

— IDC:  “Worldwide Enterprise Portal Software 2008-2012 
Forecast Update and 2007 Vendor Shares: A New 
Landscape”, Doc #213165 July 2008

Horizontal Portal Magic Quadrant, 2008* 
leader for 7 consecutive years!

*Magic Quadrant for Horizontal Portal Products, 2008 
Gartner: September 12, 2008 by David Gootzit,  Gene 
Phifer, Ray Valdes

30 hospitals, clinics 
and health delivery 
networks worldwide

10 out of the top 10 
global banks

Every G8 Country

8 out of the top 10 
worldwide retailers 

4 out of the top 5 US health 
insurance companies

Over 40 U.S. Federal 
Agencies



Portal Principle – The Core Values
• Consistent presentation layer 

– unified display / layout / navigation
– application integration
– Display simplicity to User

• User specific personalization
– individual layout and settings
– role-based view
– dynamic/contextual content

• Consistent programming model 
– Separate application code from UI layout
– Standardized Portlet API 
– Eventing, interaction, security  

• Consistent administration model
– user management / profiles 
– site management 
– hierarchical access control 
– customization, branding

WebSphere®

Portal



IBM Accelerators for WebSphere Portal
Speed time to value and help you solve your business needs faster

WebSphere®

Portal

Collection of line of business oriented solutions

Intellectual Property from thousands of customer engagements
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Portals & Mashups  
Help Drive Better Business Outcomes

Excellence in Excellence in 
IntegrationIntegration
and Cost Savingsand Cost Savings

Exceptional Exceptional 
Web ExperiencesWeb Experiences

Empowering Empowering 
Business UsersBusiness Users



WebSphere®

Portal

Exceptional Web Exceptional Web 
ExperiencesExperiences
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Exceptional Web Experiences
One Platform

Many Different Business Needs

WebSphere®

Portal

Partners Customers

Employees



Exceptional Web Experiences
Vital For Organizations To Differentiate

attract
engage

retain delight

Business
better

Outcomes



Exceptional B2C Web Experiences
Growing Priority: 75% of new Portal projects



Web 2.0 & IBM Strategy

TechnologyTechnology

Web 2.0 Web 2.0 
New New 

Markets Markets 
& Sites& Sites

CommunityCommunity
/ Collective / Collective 
IntelligenceIntelligence

RSSRSS
AJAXAJAX AtomAtom

XMLXMLRESTREST

PHPPHP FlexFlex

MashupsMashups
TaggingTagging

Tag CloudsTag Clouds

FolksonomyFolksonomy

BloggingBlogging
wikiswikis

MicroformatsMicroformatsSemantic TaggingSemantic Tagging

Take Success of Web 2.0 and Make Take Success of Web 2.0 and Make 
it Ready for the Enterpriseit Ready for the Enterprise



New Web 2.0 Features!

IBM WebSphere Portal V6.1 - Exceed User Expectations

Browser-side Aggregation, Navigation and 
Customization

Renders XML obtained from the server in the 
browser
Implemented using AJAX, XML, Dojo, and 
JavaScript
Accesses and manipulates Portal through REST*

A highly responsive interface
Many actions possible without server roundtrips
Avoids page reloads via more modular calls
Portlets refresh independent of the page

Improved performance and scalability
Reduced bandwidth requirements 
Reduced client-side processing
Improved cachability

Current WebSphere Portal customers will find most existing Portlets benefit 
directly from Web 2.0 rendering model without any changes



Provides an highly contextual 
user experience
No programming needed, 
simply tag the markup 
Supports Web content from 
all places

IBM WebSphere Portal V6.1 – Live Text

Live Text – Give users one-
click access to information that 
“pops” on the page



IBM Dashboard Accelerator - What’s New
Real-time Dashboards for Better Insight

Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based on 
market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.

Business intelligence builders
Mashups integration via iWidget
Dashboards in Lotus Notes, Lotus Quickr & Lotus Sametime
Enhanced 3D animated charting
Enhanced SMS alerting



Elevate Web 2.0 Experiences
Web 2.0 + Collaboration + Social Tools
Instant Messaging

Blogs

Mail

Experts

Communities

Education
Peers

Personalized ContentVideo



IBM Collaboration Accelerator - What’s New
Personalized Web 2.0 Collaboration & Social Networking

Content tagging and rating
Lotus Connections Profile integration
Person search using Lotus Connections profiles
Rich Lotus Quickr library integration
Integrated search across WebSphere Portal, Lotus Connections, and Lotus Quickr
Lotus Connections communities as Portal groups

Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based on 
market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.



Customers Are Everywhere
Deliver Exceptional Web Experiences Anywhere

Laptop
Kiosk

Telephone

TV

Vehicles

businessBusiness



IBM Mobile Portal Accelerator - What’s New
Extend Rich Web Experiences to Mobile Devices 

Mobile portal toolkit
Device-independent authoring
Expanding device repository
Jumpstart templates
Lotus Web Content Management integration

Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based on 
market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.



WebSphere Portal – Coming Attractions
Further Optimizing Web Experiences

IBM
WebSphere®

Portal

Mashup 
integration

End-user 
customization
& control

Tagging & rating 
enhancements

Widget 
consumption

Out-of-box 
site templates

Expanded Lotus 
collaboration integration

Web Analytics
Partnerships

Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based on 
market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.



WebSphere®

Portal Excellence in Integration Excellence in Integration 



Stellent

Apps

Content

Collaboration Self Service

Contextual Personalized
Secure

Role Based

Dynamic

Business
Cloud

Consumer

Excellence in Integration
Seamlessly Combine Internal & External Applications/Services

Combined with Web 2.0 & social capabilities, 
employee intranets & partner extranets help 
drive better business outcomes

http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/


iWidgets

HTML/PHP

Forms

Feeds

Google Gadgets

Remote Portlets

REST Services

Clients

Standards-based access to integration and 
innovation (JSR 168/286, WSRP)

Web

Produce and Consume
Portlets

Services

Web Content Mgmt

Web Services

Mobile Devices

Expeditor

REST

WebSphere Portal – Openness
IBM‘s strategic platform to integrate all types of web UI 
fragments

WebSphere®

Portal



Aggregation of self-contained 
components “on the glass”
• No recompile
• Dynamic “binding”
• personalization, context, rules, …
• “Aggregation on the glass”

Interaction in Context
• Portlet Interaction 
• Property Broker
• Orchestration
• Business process Integration
• Business User Workflow

Composite Applications
„The frontend of SOA“



IBM WebSphere Portal V6.1 – Integrate Web Content

role-based

in context

Easily incorporate Google Gadgets into Portal 
applications:

Search and select any Google Gadget
Customize to portlet 
Leverages WebSphere Portal’s Web 2.0 APIs support
Added support for inter-portlet communication between 
Portal portlets and Google Gadget portlets; provides easy, 
powerful integration of gadgets in high-value business 
applications

Enhanced IBM Portlet for Google Gadgets



IBM Content Accelerator - What’s New
Business User Web Content Management

Broad multilingual support

Web content 
integration

Rendering performance 
improvement

Enhanced site creation 
and contextual search

New 
Rich Editor

Expanded document management 
content source connectors

Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based on 
market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.



Memorial Health Systems

●Profile 

● Colorado-based hospital

● 3,500 employees

●Vision

● Improve reliability, security, accuracy, and 
timeliness of patient website while lowering 
overall maintenance costs

●Solution

● Combined WebSphere Portal Enable with  
Web Content Management

● New system is delivering

● faster response times
● more robust functionality
● enhanced security

productivity gains for content authoring 
teams as well as IT staff 

"Since implementing the Web content management re-architecture project … we feel better about the 
security and performance the system is able to provide our customers.“ -- John Cherry, DBA manager, 
Memorial Health System



Centrelink – Australian Government Portal
6.5 million customers, or approximately one-third 
of the Australian population
Administers more than 140 different products and 
services for 25 government agencies 

Staff Online Portal - Released August 2005
Advanced Search Engine, Currently 5000 views daily

Customer Portal
Access to 40+ Services, Advanced Search Engine

Single Sign-On, Web Content Mgmt, Re-use of SOA 
Apps

Personalization, News by primary benefit type

Department of Human Services Portal
Federated Identity Mgmt, Centrelink Services, 
Medicare Services, CSA Services, Aggregated News 
via RSS 

National Emergency Call Centre Portal

Process-centric, Authenticated, AJAX Compliant, Rich 
Functionality. Performance, Scalability, Single Sign-On



IBM Business Process Accelerator - What’s New
eForms & Workflow Process Automation 

Rich sample forms catalog
Advanced digital signatures
New universal task list
Mashups integration via iWidget
Zero footprint Web 2.0 solution – Lotus Forms Turbo

Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based on 
market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.
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Business Process Improvements at Cardiff University
Process Server + Portal + Lotus Forms

Sample Applications

Initiate

Check Status

Send for 
Approval
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IBM WebSphere Portal V6.1 + WebSphere Portlet Factory 6.1
Respond Quickly To New Business Opportunities

Web Application Integrator
Easily embed existing Web applications in 
WebSphere portal for greater value

IBM WebSphere Portlet Factory V6.1
New visual editing capability and 
enhancements speed portlet construction 



Allmerica Financial/Citizens Hanover

Company Profile
Mid-sized Insurance and Financial Services company
Distributes through independent Agents

Challenges
Focus on improving operation efficiencies – Policy 
Sales, Claims Processing, and Call Center
Provide better access to Management Info
Programmers with minimal exposure to J2EE, Java 
languages and HTML
Need to integrate numerous disparate legacy systems 
– Mainframe, Unix, Microsoft, and Web applications

Results
Delivered Agent Portal to 2,000 agents - on time and 
on budget leveraging Portlet Factory
Saved $1M in development costs
75% faster time to market

“Portlet Factory saved $1 million in 
development costs. The technology 
enabled us to build the portal in four 

months, whereas using API technology 
would have taken about 16 months.”

Mike Clifton, Vice President of IT, 
Allmerica Insurance

“Portlet Factory saved $1 million in 
development costs. The technology 
enabled us to build the portal in four 

months, whereas using API technology 
would have taken about 16 months.”

Mike Clifton, Vice President of IT, 
Allmerica Insurance



WebSphere®

Portal

Excellence in Cost SavingsExcellence in Cost Savings



WebSphere Portal Advantages over “Build Your Own”

– WebSphere Portal based solutions had on average a 29% 
lower 5-Year TCO compared to in-house developed portals

– 38% lower IT labor cost 

– 45% faster time to market for initial portal deployment and  78%
faster for applications 

– 28% increase in server and application availability 

– User productivity increase of 25%  

*  Published in December 2007



WebSphere Portal 6.1
Cost & Performance Improvements

WebSphere Portal zSeries 
Performance Improvement almost 3X!

RELATIVE THROUGHPUT
BUILD VS. BUY

Comparison of 5 year Total Cost of Ownership

30% Lower TCO

100%

WebSphere
Portal

5.1.x

WebSphere
Portal 

6.0x

The z10 Enterprise Class has the 
equivalent capacity of nearly 1,500 x 86 
servers, with an 85% smaller footprint and 
up to 85% lower energy costs

1.0
WebSphere
Portal 

6.1

4.9

1.7

Cost to run 
your custom 
Portal

71%

Cost to run 
WebSphere 
Portal 
(today)

50%

Cost to run
WebSphere
Portal 2010 
(goal)

Driving to half the cost of 
Build-Your-Own
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IBM WebSphere Portal V6.1  
Reduce deployment costs, complexity and maintenance 

Faster, more flexible staging-to-production operations
Site Management - Enhancements

Elimination of custom scripting/coding required pre-V6.1
Reduced effort to move portal pages, content and their related 
artifacts
Support for multiple daily updates 
Version-able and Archive-able, Workflow pluggable
Return to a previous version very quickly
Validate that a publish occurred correctly

StagingDevelopment ProductionIntegration

Optionally use multiple JVMs for running your Portal
Isolate “untrusted” Portlets from Portal
Execute “mission-critical” Portlets in their own JVM
Enhanced scalability for “heavy” Portlets

New Support for Distributed Servers, JVMs

Offload portlets to better manage 
Portal performance
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WebSphere Portal Server & Lotus Web Content 
Management on Amazon Web Services™ (AWS)
What is AWS?
■ AWS is an infrastructure web services platform in the cloud, 

offering organizations a cost effective, dependable and flexible
way to manage their infrastructure.

■ 400,000+ Developers using AWS today – growing at 10,000 
each month 

What has IBM and AWS announced?
■ IBM and AWS have teamed up to provide:

■ No-charge development Amazon Machine Instances (AMI). 
WebSphere Portal Server and Lotus Web Content 
Management Development  AMI – available NOW!!!!

■ License portability for new and existing IBM customers to 
deploy existing IBM products and services on AWS

■ Production/paid hourly pricing for offerings available soon

What does this mean for me?
■ For customers: a great way to run your portal proof of concept, development and test efforts minimizing setup time 

and infrastructure costs.
■ For partners: Lower cost for development, test and demo facilities. Ability to easily re-bundle applications and tap into 

400,000+ development community

How do I get Started?  http://www.ibm.com/developerworks/downloads/ls/wps-wcmse/ec2.html

New!

http://www.ibm.com/developerworks/downloads/ls/wps-wcmse/ec2.html


Industry Emphasis for WebSphere Portal

Government

Banking

Healthcare

Retail

Insurance

Telco

Other

Needs of the Business



IBM
WebSphere®

Portal

Industry Toolboxes offer 
LOB and Industry 

templates, assets, and best 
practices to maximize

“Out of Box” value

IBM Industry Toolboxes
for WebSphere Portal

WebSphere Portal
Core Integration

Platform

Accelerators extend 
functionality as needed 

to match customers 
needs 

Industry Toolboxes



Toolbox Contents 
Application Briefs
describing solution scenarios.

Business Value Guides 
describing the value enabled by the 
WebSphere Portal and 
Accelerators, and help illustrate 
best-practice process and 
information flow.

Templates
which can be used on top of 
WebSphere Portal to help jumpstart 
design and assembly of end 
solutions.

Demonstrations 
and recordings of example solutions 
design that illustrate how end 
solutions can look like.

Other Code Assets 
include sample Forms, Dashboards, 
or other Portlets which can help 
expedite the assembly of a solution.
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Healthcare Patient Portal Template 
Connected Patients for Better Care and Satisfaction
The IBM Healthcare accelerator combines with IBM WebSphere® Portal software to help 
Hospitals empower patients via an online Patient Portal.■ Improved Patient Care
through better patient communication

■ Increased Patient Satisfaction
by improving the patient experience

■ Improved Efficiency
by empowering the patient

■ Greater Healthcare Innovation
by freeing people to focus more on care 
(and less on administrative tasks)

■ Foundation for additional Health Portals
e.g. Physician, Clinician and other Portals

For Hospitals and Providers 

Patients are consumers, and as such have an expectation to be able to do 
everything via the Web – including managing their healthcare – in real time. 



From Zero to Portal in 14 weeks—
The Duke Medicine Patient Portal

Business Drivers
Patient satisfaction

Operational efficiency – call center & registration 
(portal sponsored by Patient Revenue Mgt Org) 

Patient safety

Drive online channel for routine transactions

Goals
Provide patients access to health records

Build deeper relationships with patients & physicians

Improve patient satisfaction, safety, and outcomes 
through empowerment and transparency

Competitive advantage to attract new patients

“We received applause in the Board Room from our Patient Advocacy Council”

-Pete L’Engle, Senior Program Manager, Duke Health

“We received applause in the Board Room from our Patient Advocacy Council”

-Pete L’Engle, Senior Program Manager, Duke Health



Introducing the WebSphere Portal NOW Template

Links to 
Applications

Personalized Pages

Flexible Portal 
Structure

Feeds and 
Gadgets

Security
Portal 
SearchInternal 

Documents

Real time 
comunication

News 
and 
Events

A complete, ready to use 
business solution 

• Reusable, extensible software 
templates for WebSphere Portal 
that solve 90% of your needs 
immediately 

• Services from ISSL or Partners 
to have in Intranet site up and 
running in less than a month 



Customer Success: BMW Italia  
• Needs 

– To eliminate terabytes of uncontrolled disk-shared documents
– To share content and documents within the company 

and with dealers, controlling what content to is externalized 
– To increase user productivity by better integrating 

different information sources into a meaningful context 
(including documents, Domino applicaitons, back-end 
systems)

• Solution:
– Implemented WebSphere Portal Server, WCM and Quickr 

using the Portal NOW template
– Deliver personalized desktops with rich content and 

collaboraton – internally to employees as well as externally with dealers 
– Now WCM manages more than 1 terabyte of useful documentation, delivered through the portal.
– Centrlizes and granularly profiles content to control access to the right audiences – whether employees or dealers 

• Benefits 
– Implemented intranet content portal in a month.  In 2 months, were delivering highly profiled information for the 

intranet, and planning for the extranet.
– Now they can manage and find documents easly, avoid duplicatons and all the benefits coming from a file system 

management (delegation, duplication, obsolescence, profilaton etc).
– Next steps include Extranet and addition of other capabilities delivered by Portal Accelerators.



WebSphere®

Portal

Empowering Empowering 
Business UsersBusiness Users



Lotus Forms 
Turbo

Portal Site 
Wizard

Portal Theme 
Customizer

Inline Web 
Content Editing

Customizable
Dashboards

Empowering Users 
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IBM WebSphere Portal V6.1  
Respond Quickly To New Business Opportunities

Site Wizard
Create new sites quickly without IT

Create a Virtual Portal
Enroll users
Import Portal content

Theme Customizer
Change the look - no coding required!

Change the banner: logo, color, typography, 
border, background
Change the typography: default size, color and 
style, headline size, color, etc.
Change the navigation: orientation, tab colors, tab 
text
Change the colors: page color or background, 
highlight color
Change the buttons: text, color, selected and 
unselected states
Show and hide footers, gutters, links, 
breadcrumbs, etc

Empowering
Business

Users





15 minutes later15 minutes later……..
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# of applications

Backlog of 
tactical 
applications.

Strategic, long-
term apps 
(created by IT.)

Lack of agility, visibility, and inability to 
quickly innovate– IT can’t respond fast 
enough to business requirements 

Hard to Manage, Share, and Analyze 
information critical to the job

Silo-ed, outdated, inaccessible data

Business Challenges

IT Challenges
Skills & 
Cost Gap

IT is resource constrained, new business 
requests create a backlog

Too expensive to use traditional 
skills/processes for quick applications

Organizational challenges in crossing 
system boundaries

Business needs change faster than 
ability to change applications

Business users go around IT – creating 
more problems

Demand for Applications within the 
Enterprise



Enabling More People to Do More
Portal & Mashups - Greater Participation

N
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Fewer #s of full-time
application developers 

More #s of “Ad Hoc” IT staff 
and business professionals 

Spectrum of applications

Portal
■ Centrally built enterprise applications
■ IT managed and supported

Portal + Templates
■ Group built and managed within portal
■ IT supported

Mashups
Quick lightweight applications
Less technical skill for assembly
Shared Catalog – assets from IT
Variable levels of IT support

Reuse

“Harden”

Strategic, IT built 
applications

Situational, business user 
built applications



IBM Mashup Center 

Create new applications by 
reusing existing data and 
services

Unlock Enterprise, Web, 
Personal and Departmental 
Information

Develop widgets from enterprise 
systems

Discover and share mashups, 
widgets, feeds, and services

Transform information into new 
feeds

A end to end mashup platform, supporting line of business assembly of simple, 
flexible, and dynamic web applications – with the management, security, and 
governance capabilities IT requires



Mashups and Portals

Mashups deemed valuable for a 
larger audience could be pushed out 
to portal for additional management 
and IT control, such as role-based 
security, rich personalization 
services, etc.

Portals can also consume feeds and 
widgets generated by lightweight 
mashup environments.

Mashups, widgets, feeds



IBM Mashup Accelerator – What’s New
Empowering Business Users to Create Web Applications 

WebSphere portal integration
OpenAjax widgets
Business ready widgets
Enterprise security & feed control
OpenAjax secure mashups
Mobile & expanded platforms

Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based on 
market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.



A final customer example ...

Presented by Tony Re, Director Global IS, Harley-Davidson

at IMPACT 2009, Las Vegas



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””

SOA and Portals are not about 
Technology
SOA and Portals are not about SOA and Portals are not about 
TechnologyTechnology

They are however about this…They are however about thisThey are however about this……



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””

Our GIS Strategic Vision…Our GIS Strategic VisionOur GIS Strategic Vision……

Common, Simple and Integrated systems 
Worldwide
Common, Simple and Integrated systems Common, Simple and Integrated systems 
WorldwideWorldwide



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””

Dealer Portal BackgroundDealer Portal BackgroundDealer Portal Background

Key communication tool for our dealers

In place for over 10 years

Dealers were inundated with content and no 
structure

No search capability

Key communication tool for our dealersKey communication tool for our dealers

In place for over 10 yearsIn place for over 10 years

Dealers were inundated with content and no Dealers were inundated with content and no 
structurestructure

No search capabilityNo search capability



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””

Our Approach – North AmericaOur Approach Our Approach –– North AmericaNorth America
Selected WebSphere Portal as our Enterprise 
Portal
Re-launched h-dnet in North America with 
‘Global’ in mind
Role based security, targeted and restricted 
content, improved navigation and search 
integrated with security
HUGE success with our Dealers!

Selected WebSphere Portal as our Enterprise Selected WebSphere Portal as our Enterprise 
PortalPortal
ReRe--launched hlaunched h--dnet in North America with dnet in North America with 
‘‘GlobalGlobal’’ in mindin mind
Role based security, targeted and restricted Role based security, targeted and restricted 
content, improved navigation and search content, improved navigation and search 
integrated with securityintegrated with security
HUGE success with our Dealers!HUGE success with our Dealers!



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””

Our Approach – GloballyOur Approach Our Approach –– GloballyGlobally

Support Strategic Direction
Grow Worldwide Retail Sales by increasing Customer Focus

Leverage common global platform
Single front-end for dealer interface
Single back end for portal, content, search, security

Improve Security
Europe and Australia first

Support Strategic DirectionSupport Strategic Direction
Grow Worldwide Retail Sales by increasing Customer FocusGrow Worldwide Retail Sales by increasing Customer Focus

Leverage common global platformLeverage common global platform
Single frontSingle front--end for dealer interfaceend for dealer interface
Single back end for portal, content, search, securitySingle back end for portal, content, search, security

Improve SecurityImprove Security
Europe and Australia firstEurope and Australia first



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””

Global ChallengesGlobal ChallengesGlobal Challenges

Old client server system was breaking 

SAP to replace back-end JD Edwards

Multi-Language Applications, Navigation and 
Content

Local Dealer Management System integration

Old client server system was breaking Old client server system was breaking 

SAP to replace backSAP to replace back--end JD Edwardsend JD Edwards

MultiMulti--Language Applications, Navigation and Language Applications, Navigation and 
ContentContent

Local Dealer Management System integrationLocal Dealer Management System integration



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””

Technology LeveragedTechnology LeveragedTechnology Leveraged

Integrated Security ITIM/TAM
Integrated Tivoli Monitoring
Incident & Problem Mgmt 
utilizing Tivoli Service 
Request Manager
Content integration with 
Documentum and WCM
IBM Omnifind Search Engine
IBM Lotus Forms & Process 
Server Integration
Omniture Web Analytics

Integrated Security ITIM/TAMIntegrated Security ITIM/TAM
Integrated Tivoli MonitoringIntegrated Tivoli Monitoring
Incident & Problem Mgmt Incident & Problem Mgmt 
utilizing Tivoli Service utilizing Tivoli Service 
Request ManagerRequest Manager
Content integration with Content integration with 
Documentum and WCMDocumentum and WCM
IBM Omnifind Search EngineIBM Omnifind Search Engine
IBM Lotus Forms & Process IBM Lotus Forms & Process 
Server IntegrationServer Integration
Omniture Web AnalyticsOmniture Web Analytics



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””

Dealer PortalDealer PortalDealer Portal
Delivering a Personalized 
User Experience
− Name and Dealer
− Role based content 

targeting
− Multi-Language
− Role based 

application security
Integrated Search
Integrated Online Help

Delivering a Personalized Delivering a Personalized 
User ExperienceUser Experience
−− Name and DealerName and Dealer
−− Role based content Role based content 

targetingtargeting
−− MultiMulti--LanguageLanguage
−− Role based Role based 

application securityapplication security
Integrated SearchIntegrated Search
Integrated Online HelpIntegrated Online Help



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””

Portal SecurityPortal SecurityPortal Security
Security portlet with 
seamless integration to ITIM
Delegated approach enables 
dealers to control security
Role based security
− User access controlled 

by role assignments
− Templates allow for easy 

role management
− Account status and login 

information provided

Security portlet with Security portlet with 
seamless integration to ITIMseamless integration to ITIM
Delegated approach enables Delegated approach enables 
dealers to control securitydealers to control security
Role based securityRole based security
−− User access controlled User access controlled 

by role assignmentsby role assignments
−− Templates allow for easy Templates allow for easy 

role managementrole management
−− Account status and login Account status and login 

information providedinformation provided



“We  RIDE  Together”““We  RIDE  TogetherWe  RIDE  Together””

Business Value DeliveredBusiness Value DeliveredBusiness Value Delivered

Real-time Ordering and improved Order Visibility
Accessible from anywhere
Consistent look and feel
Improved Navigation and Security
Uncovered local Dealer issues ahead of SAP 
Rollout 

RealReal--time Ordering and improved Order Visibilitytime Ordering and improved Order Visibility
Accessible from anywhereAccessible from anywhere
Consistent look and feelConsistent look and feel
Improved Navigation and SecurityImproved Navigation and Security
Uncovered local Dealer issues ahead of SAP Uncovered local Dealer issues ahead of SAP 
Rollout Rollout 
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What Dealers Are Saying…What Dealers Are SayingWhat Dealers Are Saying……

“It’s wicked”… Jon Millard – Silverstone H-D

“Finally,  something that works”… Robert Sleat – Silverstone H-D

“It’s a really big improvement”… John Phelan – Oxford H-D

“This is the best day of my life”… Steve Willis – Shaw H-D

““ItIt’’s wickeds wicked”…”… Jon Millard – Silverstone H-D

““Finally,  something that worksFinally,  something that works”…”… Robert Sleat – Silverstone H-D

““ItIt’’s a really big improvements a really big improvement”…”… John Phelan – Oxford H-D

““This is the best day of my lifeThis is the best day of my life”…”… Steve Willis – Shaw H-D
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Upgrade to WebSphere 6.1
Leverage for Employee Portal
Consolidate Portal technologies 
Leverage enhanced inter-portlet communication 
features 
Social Networking/Web 2.0 features

Upgrade to WebSphere 6.1Upgrade to WebSphere 6.1
Leverage for Employee PortalLeverage for Employee Portal
Consolidate Portal technologies Consolidate Portal technologies 
Leverage enhanced interLeverage enhanced inter--portlet communication portlet communication 
features features 
Social Networking/Web 2.0 featuresSocial Networking/Web 2.0 features
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In the end it translates into…In the end it translates intoIn the end it translates into……
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…an Exceptional Experience!……an Exceptional Experience!an Exceptional Experience!



Getting started is Easy
(as well as moving forward to exploit new features)

• There are many more reference customers 
for WebSphere Portal out of our huge 
install base

• Leverage Portal NOW

• Speak to us at the conference or visit one 
of our lab briefing centers



Smart Work starts with a Smart User InterfaceSmart Work starts with a Smart User Interface

Smarter 
Collaboration

Smart SOA

Smart 
Work

Information
Dynamic 
Business

Processes
and Models

WebSphere®

Portal Exceptional Web Experience Exceptional Web Experience 
delivered by WebSphere Portaldelivered by WebSphere Portal



Thank You
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