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By implementing an efficient and secure communication system, 
NSE.IT is able to maintain data integrity and availability.

Founded in 1993 as the IT department of the National Stock 
Exchange of India Ltd., NSE.IT Ltd. was incorporated as a separate 
company in 1999 to offer end-to-end IT products, solutions and 
services. The Mumbai-based company also has expertise in a wide 
range of business applications, specializing in providing IT solutions 
to stock exchanges, clearing corporations, brokerage firms and 
insurance firms. The company also works with other organizations 
in the capital market, banking and insurance industries. 

NSE.IT Ltd. faced challenges with maintaining its ledgers and 
client records and with internal communications and document 
sharing. All these processes were previously handled manually with 
paper-based document transactions. NSE.IT needed a 
comprehensive, secure software solution to efficiently and quickly 
handle these processes.

NSE.IT chose to install a suite of IBM® Lotus® software products 
featuring IBM Lotus Domino® V8.5, IBM Lotus Notes® V8 and 
IBM Lotus Sametime® V7 software. The Lotus Domino software 
was used in the company's intranet and Internet websites to help 
ensure data integrity and website availability. 

NSE.IT Ltd. used Lotus Notes software for mailing, calendaring, 
scheduling and day-to-day office management purposes. The client 
used Lotus Sametime for internal communications.

The Challenge

The Solution 

NSE.IT Ltd.

A comprehensive, secure 
software

Maintaining data integrity

Secure paperless 
communication

NSE.IT needed a comprehensive, 
secure software solution efficiently 
and quickly handle processes such 
as maintaining ledgers, client 
records, internal communications 
and document sharing

By installing a suite of IBM Lotus 
software products, NSE.IT was able 
to maintain data integrity and 
website availability

The solution helped NSE.IT 
communicate efficiently and 
securely with internal teams and 
external clients, as well as to adopt 
some paperless procedures
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Solution Components
Software

IBM® Lotus® Notes 

IBM Lotus Domino® V8.5.1

IBM Lotus Sametime® V7.0



“At NSE.IT, we were really 
pleased with IBM Lotus suite 
and the efficiency with which it 
was implemented. Our 
communication system is 
perfectly secure now, and we can 
communicate with internal 
teams as well as external clients 
with ease. Also, it has drastically 
cut down on paper-based 
procedures and has led us 
towards paperless procedures.” 

 
- NSE.IT Ltd. 

Enables efficient and secure communication with internal teams and external 
clients 

Helps secure its web-server environment with respect to web authentication, 
server security and data security

Enables seamless transition to paperless procedures

 .

Benefits

For more information:

 

To learn more about IBM Lotus Domino and IBM Lotus Notes V8.5.1 
software, please contact your IBM marketing representative or IBM 
Business Partner, or visit the following website, ibm.com/software/in
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