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Since you will hear some cool new things today...

Please Note:

IBM’s statements regarding its plans, directions, and intent are subject
to change or withdrawal without notice at IBM’s sole discretion.

Information regarding potential future products is intended to outline
our general product direction and it should not be relied on in making a
purchasing decision.

The information mentioned regarding potential future products is not a
commitment, promise, or legal obligation to deliver any material, code
or functionality. Information about potential future products may not be
incorporated into any contract. The development, release, and timing of
any future features or functionality described for our products remains
at our sole discretion.
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Web use is growing, usage shifting

Social Networking is the most popular online activity- accounting for
1 in 5 online minutes. Somal Networks reach 82% of the worlds

Research Products/Services

‘ 7
30.2% of Buy Product

World's population Use Social Network Site

are Internet Users Provide ratings

480‘%’ growth - US adults use Intret
since 2000 T

; 5.3B mobile Mobile Google searches
215.9 subscriptions at end of grow 4X
- 2010 = 77% world's pop.

>30% of mobile users in US/ 79% of smartphone users
Europe & > 75% in Japan use it to help with
use mobile browser or app shopping.




Engaging people is the design point....

Engaged organizations have 3.9
times the earnings per share (EPS)
growth rate compared to |
organizations with lower employee
engagement Gallup Research

5% reduction in customer :
defection rate can increase profits Customers purchasing on tablet
by 25-125%, depending on the computers have 2% higher
industry. Bain & Co = conversion rates and 20% larger
order size. Wwall Street Journal

Online retailers may have lost $44.6B
in 2010 due to online customer
experience problems. Harris Interactive

-
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Source(s): Organizational Engagement, , Reduction in Customer Defection rates, Bain & Co,
, Retailer losses from customer experience, Harris Interactive Tea Leaf Online 2010 survey,
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In Web Experiences..Seconds Matter Jh

Success or failure happens in moments of engagement \

60 Seconds for Customers means....

11,416 self service transactions

4514 financial transactions
completed

23 claims processed
496 scores checked

233 new visitors, avg. time

online 1.4 hrs 19 customer renewals

8 citizens received services,

277 banking customers 68% return to site

using services

72K flight availability requests, 11 customer check ins, D new tickets purchased

Business GetsSocial2012
IBM Software Roadshow
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Exceptional Web Experiences Recognized *

CareFirst BlueCross BlueShield — Member Portal Finnair — Customer Site _ o N \
2011 WEBAWARD — Web Marketing Association (Outstanding 2010 WEBAWARD - Web Marketing Association (Airline
Website) Standard of Excellence)

US Tennis Association — US Open Site Boston Medical Center — Patient Site

2011 WEBAWARD — Web Marketing Association (Best Sports 2010 WEBAWARD - Web Marketing Association

Website - Winner) (Outstanding Website)

RBC Royal Bank — Online Banking Site US Tennis Association — US Open Site

2011 Best Consumer Internet Bank in Canada - Global Finance 2010 Webby Award Nominee — Event Site (Finalist)

Magazine (Winner)
Cars.com — Customer Site

AMP Limited — Employee Intranet 2010 WEBAWARD - Web Marketing Association (Automobile
2011 Intranet Design Award, Nelson Norman Group (Winner) Standard of Excellence)

BMO Financial Group — Online Business Banking Brocade Communications — B2B Site

2011 CIO 100 — CIO Magazine (Winner) 2010 WEBAWARD - Web Marketing Association (B2B &

Technology Standard of Excellence)

Dubai Government — eGovernment Site

2011 Middle East eGovernment and eServices Excellence Award International Enterprise Singapore — G2B Site
— Best eGovernment Portal (Winner) 2010 WEBAWARD - Web Marketing Association
(Government Standard of Excellence)

Qatar National Government — eGovernment Site

2011 World Summit Award — Arab e-Content Award (Winner) Tyco International — B2B Site .
2010 WEBAWARD - Web Marketing Association (B2B

Lufthansa — Customer Site Standard of Excellence)

V%/(;L(S)i:/;/)EBAWARD - Web Marketing Association (Best Airline AMP Limited — Employee Intranet

2010 Intranet Innovation Award, Step two Designs (Gold

RBC Royal Bank — Online Banking Site award: Communication & Collaboration)

2010 Surviscor’s Online Banking scorCard (Winner)

4

Omron Europe — Employee Intranet
2010 Intranet Innovation Award, Step two Designs (Gold
award: Frontline Delivery)
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Thank you for investing In
IBM Web Experience software!
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Why the recent

surge in adoption?
Compelling ROI
Historic opportunity

to gain (or lose)
competitive advantage

© 2012 IBM Corporation 9
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Three waves
of innovation that
can set you apart

Social

Mobile
Rich web content

© 2012 IBM Corporation




Omron Corporation

Over 75 years’ experience in Machine Automation

= Founded on the 10" May 1933
= Over 35,500 employees '"’Eﬁ

= Net annual sales: over 5 billion i

TNT and DHL stated: wheather

Euro

- @ C
v o
A

= 200 locations worldwide, close to

o
3
K
g
&

the customers

= More than 200,000 products to
offer real solutions

= 7% annual investment in research
and development

= Patents: 5500 granted; over 5000
pending
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Quick Links

On-line Lotus Quickr Training

Facility Management Area
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Spain - Solar Energy
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@ Ramon Ferre

Latest applications

* BURNED Greenbar
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Conclusions: socialize your portal

- Avoid two separate platforms:
e IBM Connections
 IBM WebSphere Portal

« Inject Social Data where it matters based on:
e only RELEVANT Social Data

e only where it matters, I.e. in the
RIGHT BUSINESS CONTEXT

‘ Business GetsSocial2012 02012 180 Gorporatin )
f IBM Software Roadshow
®
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Intranet Experience

Create Target Socialize Optimize Realize

J

f

Integrate
= g :
Applications Content Processes

@garydolsen

# LS12, #IBM socialbiz, #ibmexperience

Business GetsSocial2012
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Customer Experience

LATEST
SCORES

COMPLETED

MEN'S SINGLES FINAL

(1) N.Djokovic o
(2 R.Nadal

2012 US Open Ticket Plans " T

rve your seats now and join us at the 2012 US Open.

e Package | Seating Charts | Tickets FAQ

2012 Ticket Plans Djokovic
Dethrones Nadal

VIDEOS
~
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How IBM is investing for your success

Taaparn
| ELLICEIREL L

LTI

Ftﬂiﬁ iIIIH l"ill h‘.;;“; L1
ERAIRDLA ) A0 IR

Analytics Mobile

Integration

Tweet: # LS12, #IBM socialbiz, #ibmexperience
Business GetsSocial2012 2012 1BM Corporation

IBM Software Roadshow 14

|[‘j’ Tell us @garydolsen: What areas are you advancing in your web experience in 20127
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Intranet Experience capabilities deliver engaging
experiences that are social, mobile, integratea

OZONE

Search

Personal Michel Min (» Logout )
(24112011 Events Omron results
.HeaVVtsgodVVT.a" + Changes will be made on e
R impacte elivery the multifunctionals for oo seimare s fo a8 AMP FC il it Lot T T TR Shartcuts =
¢ TNT and DHL stated: wheather SmomEurops getu=l Growth :
End date: Nov 24 29.0 % .
condition makes timely delivery Media library [P———
it challenging + Mail server is down (Solved) - N Bl
B Y See more | IA ssc o foad Refreh Videor | Podcaiss s + Courses and pertormance Pertanm]
»Read more
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» More Events iy
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Experts

Content

Internal links: to other Omron
systems

smac at SPS
24-11-2011 by Wolfgang Kohrn

Latest applications Crag Dunn Sabvars major speach 1o business communty

» BURNED Greenbar

IT support: users area
Italy - Packaging o

Dbvee's inight: myths mnd g vastnny ltee sk

in Nuremberg has started
1-2011 by Wolfgang Kohrn

]

[ 3
e
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» KLL Freemach K.L. Blogs and wikis

» More QuickLinks
Germany - Robotics

AMP Do proct des updt
g Rk Bogs | s

Sysmac on industri;
18-11-2011 by James Ri

Super
Berlin
Germany - Material Handling

Who is who

let's hope we're ready
Rilay

011 by James Search

» ALimentari Utula
Italy - Bottling

Filling

story in Brighthoust. » BBX Company
hal Min United Kingd

ReLIANCe

» Omron Europe *J] * Omron Corporation %J]

http://ec2-174-129-148 ¢,

For internal use only.

Communities

Vision

Empowering everyone live their dreams.

List Price $15.05
Net Price $9.03
Class Discount
Qty Available
Availability

Getting Product Commission
Rate is now just a click away!

Mobile

40%

Item in Stock.
New Business
Workshop

03 Feb 2008, Noon-5pm
Town Hall Commons
Get in contact with and

find valuable business
resources

| mMoreinto |

Content
Management

Create unmatched value for everyone through dependable effective, transparent and proftable ife
insurance and pension plans.

FEATURES

* 2°Encapsulated Wire Wheel

014 wire size, 114" facewidth, 20,000 RPM speed,
Our Goal

Reliance Life Insurance would strive hard o achieve the 3 goals mentioned below:

Analytics

WBC25 - 2° Encapsulated Wire Wheel
® Emerge as Iransnational Life Insurer of global scale and standard

® Create best value for Customers, Shareholders and i Stake holders.

@ Achieve impeccable reputation and credentials through best business practices.

WBC36 - 3" Encapsulated Wire Wheel

WBG35A- 112" diameter Wheel Brush Arbor, 1/4”
Stem diameter and 1" thread length

Just log on to ekonnect\PTS
and get all product commission
rates instantly.

MORTGAGES

p of the

Business GetsSocial2012

© 2012 IBM Corporation
IBM Software Roadshow
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IBM Customer Experience Suite, IBM WebSphere )u B
Portal & IBM Web Content Manager Beta

Home  Solufions =  Services =  Products T Support & downiosds My 18 ~ Wisicome: [ B Sign in || Register |

MM. IBM Customer Experience Suite, IBM
services WebSphere Portal and IBM Web Content

, Manager Open Beta
Rews
raenirg ard certfication - ; Product
T = Overview = Download | Support T infarmation
Events s Software home
Beta Program Cverdew
ifser early programs
1BM Customer Experience Suite, IBM WebSphere Portal, and IBM Web Content Manager i
: Beta 2 is now available T ———
Related lnks
+ Bl Business Parinens Walcoma ta the second beta release of I8 WabSphere Portal and IBM Web Content Managaer. ~ Infzrmation Management
- BV software
i — Web portals allow pariners, employees and custamers 1o choose Feir WS es experience, with
: personakzed applications based on role, conbet, acions, location, preferences and team + Raticnal software
collaboration needs. 184 Web Content Manager can help organizalons increase the eficency =
and accurasy of web site deployments by placing conbent creation in the Rands of sanbent =+ Tevoll sofware
axpedts - while IT can retain conlrol Thecugh advanced personalization, IBM \Web Conlent .
Manager can deliver the rght information 1o the right audience exactly wiven ey need it These e | S

invesiments can generabe revenue and eficiency gains for all size crganizadons through
sealabie, cosl-eMectie web sxperientce platlonms thal deli improved Cusiomer & ediences . ;
and aperaling use plated programs

This bata release operales on WebSphere Application Server Version 8. and includes updabes
thal can provide your users with 3 mede socal, mobile and inegraled expenence

Version 8.0 Beta two highlights Include

+ Wanaged Pages

+ A gimiplified wiy 1o credle and mandge poral pages and wab conlen! using a new
integrated toolbar.

+ Mew pagpe drafl and approval process kets you preview and approve changes o pages
badore publishing them

+ Sile Area Temolates

https://www14.software.ibm.com/iwm/web/cc/earlyprograms/lotus/portalopenbeta/

Information regarding potential future products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information mentioned regarding
potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated into any
contract. The development, release, and timing of any future features or functionality described for our products remains at our sole discretion.

Business GetsSocial2012
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Web Experience Fast Track

= Delivering new, valuable, web
experience features and solutions
to existing implementations as
soon as they become available.

« Eliminates the need to wait for the

next major web experience
release(s) to get new features

_Available Now

Latest Web Experience Solutions

Web Content Management

=)| Content Templates Catalog 3.0

D§ Jumpstarnt content-rich web experiences with easily extensible templates for faster
~ || deployment of web sites, pages, and content using WebSphere Portal, IBM Web

Content Manager, and IBM Customer Experience Suite.

IBM Web Content Manager Multilingual
% IBM Lotus Web Content Management (WCM) extension that makes it easierto

build, maintain and deliver WCM sites in multiple languages.

Mobile

= | | IBMWebSphere Portal Mobile Experience
¢ | Provides code to quickly extend WebSphere Portal sites, applications, process
m—fﬁ | and content to leading mobile smart devices (Apple, Android).

Web/Application Integration

IBM Web Experience Fast Track

Get new
features & solutions
as soon they
become available @

1+ Application Bridge
egrate existing Microsoft Sharepoint and other Web applications into
ere Portal and IBM Customer Experience Suite.

NSRP 2.0 Producer for WebSphere Application Server 8.0

nsume and integrate WebSphere Application Server 8.0-based assets
ily, as S0A-based senvices, into WehSphere Portal 7.0 and 6.1 weh

es5.

wre Portal Integrator for SAP
3AP MetWweaver Portal navigation seamlessly into WebSphere Partal.

l IBM Software Roadshow

Social Integration

"-'mlm\wwﬂ#qh oo nf iR ._.._.4_\}’" T _ﬁ__#‘.}‘-. Lt ““._.-"._ ‘L“,

BusmessGetsSOC|a|2012

© 2012 IBM Corporation
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~~ Community Pages

Infusing social communities in Web Experiences

= Consistent User Experience

- Common page navigation, look & feel

= In Context

- Scope and associate communities with
relevant Web Experience page

= Targeted Social Content

- Display the appropriate social content
to the right users

« Extensible

- Customize portlets with Web
Experience Factory

Business GetsSocial2012
IBM Software Roadshow
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Share | & Welcome back Al ~

| &5 This Community

Logistics.

vondor ainaoance [

Leam Talk

Follow tn

Welcome to the Renovations Community!

Overview

is Community  Gemmunity Actions ¥

Updates

Renovations is a community
that is facilitated and meder- Share something
ated by VT Living Inc.

Bill Ranney marked a task
& Add product description
e: March 1

Owned and moderated by mplete in New Products Activity

©Dan Misawa

Leave this Community
Betty Zachman shared a file
2 New Products Updates and Catalog Descriptions.

28MB

-

Locate a branch | Find an ATM

& Most Active Discussions

Sort by:[Relevance v

View Al (23)

Al Moreno | Edit My Profile | Log Out | Help

OPEN FINANCIAL NETWORK

MyOFN  Banking  Lending

| 8 This Community

-

Investments. Communities

‘You are in: Community > Retirement Planning > Forums.

Welcome to the Retirement Planning Community!

Asset Allocation: $500,00.00
For Selected Accounts

Overview Forums
M Foreign Stock
1.84% ($0,200)

Retirement Planning is a com- You are in: Retirement Planning > This it

munity that is facilitated and = g.‘o“ﬁ: ($33.000
moderated by Open Financial Follow this Topic | | Start a Topic Short-Term
Network Bank 17.13% (575,000
2 replies | Last Post Oct 18 by Another F{ M Unknown
0.00%  ($10.00)

Owned and moderated by
BDan Misawa

M Other
This is the post 0.08% (8250.23)

n

View Historical Analysis

Oct 17, 2008 10:04 Al
n
Lesva this Communtty ;’:’i:‘;:'"“” Fatua quidem roto, veTlT ST, GivUS e7al cogo. &7 nulla auler
- Reply | Edt | [FinlUnpin] this topic

nother Poster

Oct 18, 2008 2:03 PM

n

Tags z
—_— " . Ut caecus quis enim in ea consequat antehabeo, probo
funds 5 ‘,_“iw_: fams autem ut vulputate obruo, facilisi at feugait aliquam quoc
technical_analysis 4 o impuo.
ResmaiE " Thanks for meeting with me last week - | think we made six

Reply | Edit | Delete
long_term 2
compound_interest 1

Oct 18, 2008 203 PU in response to Ancther Poster

View as cloud | list
Ut caecus quis enim in ea consequat antehabeo, ptus

autem utvulputate obruo, facilisi at feugait aliquam
veniam uxor imputo

Thanks for meeting with me last week - | think we ma
Reply | Edt | Delete

Check My Financial Data

Asset Allocation
By Industry Sector
By Equity Style
Market Scenarios
Retirement planning
scenarios

vrovoeow

) Related Topics 7
Sort vy

» Planning twenty years ahead
2 replies) 10:13am

» IRA, SEP-IRA, ROTH - what
do they all mean? (s repies;
9:13am

» Cost of living increases (1
opty) Yesterday 4:25pm

» Questions to ask a potential
advisor? (3 reples) Jan 27

Additional Resources

» Retirement calculator
Mortgage payoff calculator
Winning 401K portfolios
Finding the right advisor
How much life insurance?

v

v

© 2012 IBM Corporation
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.1 Mobile
Tiered strategy \

CUSTOMER NEED IEED SOLUTION

= ...mobile Web applications or
content for virtually any

= IBM Mobile
mobile device browser E Portal Accelerator
7,500 + Devices
(\@7 Portal Mobile Webkit Themes
= ...extend a Web experience to mobile _ _
devices for specific smart phone \v,\)/ , = Works with your favorite development
»»
browsers »p P tools!
» »
BlackBerry.

= ..rapidly develop & deploy web &
hybrid mobile applications that have a

native smart phone look and feel Web Experience Factory

= ..Write once, run on many devices -
Browsers and Smartphones, Tablets,
Kiosks, even Web TV

+ Portal Mobile Webkit Themes

Business GetsSocial2012

© 2012 IBM Corporation 19
IBM Software Roadshow
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= |IBM Web Experience Factory

New Smart Phone Builders & Samples

.

iPhone Android
. - =) Android Emulator (<build>:5554) (=] | 3
= Automation components that help developers
rapidly construct great-looking mobile pa—
applications with a native smartphone look & ———

L] Signed
e e $45,000.00
.
¥ Amar Srivasta

— Scrolling lists with configurable display options: - ot
thumbnail images, multi-line text with multiple styles ;

— Native-looking navigation tabs and lists,
buttons and controls

— Access to smartphone features such as HTML 5, geo-
location, and orientation

— Complete CRUD (create, read, update, delete)
applications tailored for smartphone display

— Input Ul patterns suitable for smartphones such
as selectable lists and checkbox lists

= Sample application using Phonegap to access
device features such as camera

= Sample offline form application using HTML 5

Build once, deploy anywhere
Portal, Web App Server, Mobile Device, Kiosk, WebTV

BusinessGetsSocial2012 SR 72 oM ot A—g

IBM Software Roadshow 20
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Optimize

17 integration points to answer

Who's coming? How find it? Search for?
Find?

Using tools? What are
they doing?

Online Banking
User name:

Password

Logln | Enroll Mow
Forgol Password

Personal Advis

Have questions or ne

E B Daghne OFN Events

Mortgage Closing

Money Works Main Strestbranch-M | o
Contact Denni Michass
‘& Going gree Loans and Mortgages 1u1
10 quickes Downlown branch - Apr 6, 2010 1.00 PM
C Sl
AVE How o coo

kit fign: % First-time home buyers seminar
| 3 finances with your parsonal pockelbook Oak Straat branch - May 14, 2010 8:00 AM

‘ Business GetsSocial2012
IBM Software Roadshow

W |nstrumented Out Of The Box For Web Analyti

Most popular
content?

Most popular
areas?

Quick Links

Savings Accounts »

Mortgages »
Home Equity Loans »

r A
\

Response/clicks
for images?

Pick content w/
Rule A or B?

metric

ISy

———

© 2012 IBM Corporation 21

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for
informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or
functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion



Enables Customers To Craft A Targeted
Web Experience With SAP In Context

IBM Web Eerrience

Integrator for SAP e SAP Portal
= |- Use where
Selectively expose SAP | - SAP Ul value
User Experience Elements e —— is high and re-
and Navigation B use desired
SAP
Services
Web Experience Factory B
. 4 Use where
Build Web Experiences / Beeen ?ew Ul'to SAP
that tap directly into SAP unction Is
services desired
SAP
Services
_Available Now
BusinessGetsSocial2012 02012 181 Corporation ,

IBM Software Roadshow

4



SharePoint Integration

= Discover SharePoint servers using the new
Omnifind crawler

= Access SharePoint sites and teamrooms using
the Web Application Bridge, with a simplified
configuration process”

= Single Sign-On: IBM Portlet for Exchange
supports Microsoft Exchange 2010 for Mail and
Calendar functions leveraging new Exchange
Web Services.

« Access SharePoint 2010 documents or services
through

- CMIS interface in IBM Web Content Manager
beta

- New CMIS builders

= New sample RAD application showcasing easy
SharePoint integration

IBM Software Roadshow

http://www.yourcompany.com/wps

SharePoint Site

:::::

Do you know where SharePoint servers

are on your intranet? New Omnifind
crawlers let you locate them easily

Business GetsSocial2012

r A

£ Bfice sharePoint
Server 2007

[

Web Experience Factory

3 3 3 3
i i g I | 1
i E 6 3 -

Custom Apps or Sharepoint
Document Library

* Supports SharePoint 2007
today, with 2010 to follow

. Inbeta

© 2012 IBM Corporation 03

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is
for informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material,
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Unified Task List Integrated To Multiple Process Engines \{

IBM Business Process Manager FileNet BPM
(WebSphere Process Server &
Lombardi)

IBM Case Manager

=Launch a task page
— The dynamic user interface allows launching SAP  Ccustom Engines
task pages which are specific to a selected Human Tasks
task instance.

«Open an external URL You are in: Unified Task List = All Tasks
— An external URL could be launch to reuse an Jnified Task List
existing workflow user interface. o
Source ~v Titlg a State v Qwner~v Originator ~» Escalated «v
— The task id could be sent to one or more £ Demo Task Provider Travel Request Ready Susan Jones No
portlets on the same or different page e
- Process Server Approve Standard Application Claimed admin  wpadmin Mo
.Development of Human Task User Interfaces with [ () Process Sever  Approve Standard Application Claimed admin  wpadmin  No
Web Experience Factory and IBM Forms [ () Process Sever  Approve Standard Application Ready wpadmin N
r Process Server Approve Standard Application Ready wpadmin Mo
-Available now on catalog and in beta release O @ ProcessSever  Approve Standard Application Claimed admin  wpadmin Mo
- Process Server Approve Standard Application Ready wpadmin Mo
- Process Server Approve Standard Application Ready wpadmin Mo
(| Process Server Approve Standard Application Ready wpadmin Mo
First 1 | 2| 3 |Last Prev Next
Business GetsSocial2012 Available Now S— .

IBM Software Roadshow
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Let's see a Demo! \

I XFlavX Exceptional Flaver Series

Value Delivered:

About Beers News & Events Food Media Room Community

/ Community

Community — Faster onboarding w/ reduced

Community Overview Sommer’y Moner error rates
HeEAR
AL P

Last updated Monday 5:24:22 P

— Empowered & effective
employees on Day 1!

A community dedicat:

This Community
of one or sven all
Imperial Stout, S
you to join us on

l XFlavX Exceptional Flavor Series

At Tags b
About Beers News & Events Food Media Room

Blogs SN WY Pr4 =L gt > T 7 ¥y — Better awareness and higher
> “ sales from social media

Latest Entries|w|
SortBy: Date | Title |
L) XFlavx T L
& | Created By .
XFlavX b
Created By ~
. Free wir 3 | |q
Crested By b I I I
. . 19 Pumpkin bee sells o k f r III I )
inger
u Created By [ )

) What car
A My Created By |

Latest News
F;‘ ‘ "“ 4 ';. " E;lcli:ﬂ;lt Chocolate : ‘ - CO m m u n Ity Pag eS
o - - - Sep 30, 2011 by Hesther Reeds
&y I there a better combination than P \ . .
-+ — Mobile Delivery

fruit + chocolate? e think notl

-
Here are some amazing KFlavi +
chocolate pairings

Read more

OpenBier pairing dinner with the Blue
Mermaid

Ereakfast Beer! Strawberry Fields Forever 700 FM- 1100 PM on January 25, 2012
| Sep 30, 2011 by Heather Resds Sep 26, 2011 by Heather Reeds —
Royal Raspberry Wit Rules! The most Exceptional Flavored beers combined
g 3, 2011 by Frank Adams ) with the most Exceptionally Flavorful restaurant in
Cara‘mel Apple Test Batch Bostan, MA. Come to the first OpenBier XFlad{

Decadent Chocolate Fairings! R
and Blue Mermaid restaurant beer pairing dinner
g Sep 0, 2011 by Hesther Rests A0 2, 2011 by Heather Resds pairing

Better than purmnpkin pie! Read more
Sweet as Peaches.. Of Course!
Sep 28, 2011 by Heather Reeds

— Digital Asset Management
— Social Media integration

Business GetsSocial2012 _Inli - |
r ‘ IBM Software Roadshow In | Ine Ana|ytla&o12 IBM Corporation o5
®
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Pam Chandor 10 North Martingale Road

Global Director, Social Business Schaumburg, IL 60173
& Web Experience Software Tel +1 847 805 2338

twitter: pchando
linkedin: pam chandor

THANK YOU
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IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM'’s sole discretion.

Information regarding potential future products is intended to outline our general product direction
and it should not be relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment, promise, or
legal obligation to deliver any material, code or functionality. Information about potential future
products may not be incorporated into any contract. The development, release, and timing of any
future features or functionality described for our products remains at our sole discretion.
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Legal disclaimer

© IBM Corporation 2012. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without
notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to,
nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the

use of IBM software.
References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced

in this presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature
availability in any way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales,

revenue growth or other results.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience will vary
depending upon many factors, including considerations such as the amount of multiprogramming in the user's job stream, the 1/O configuration, the storage configuration, and the workload

processed. Therefore, no assurance can be given that an individual user will achieve results similar to those stated here.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance

characteristics may vary by customer.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United
States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both. Intel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are
trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries. UNIX is a registered trademark of The Open Group in the United States and
other countries. Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both. Other company, product, or service names may be trademarks or service marks of

others.

All references to Open Financial, VT Living refer to a fictitious company and are used for illustration purposes only.
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