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SocialBusiness

A social business optimizes interactions among people to
create business value and gain competitive advantage
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As barriers between people disappear, organizations can tap into collective intelligence,
advocacy, and distributed talent across their entire business network to drive business results.
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Part of becoming a social business is the opportunity to
tap into an organization’s collective intelligence
Collective Intelligence delivers increased innovation, global efficiency, and increased
insights into your business internally and externally
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Enabling core business processes to be reinvented
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SocialBusiness

Transformation means thinking about platforms instead of tools

Reach people where they Enable people to engage
live and work productively in a business

context

Monitor and analyze social
data to new
business insights

on insight for business
advantage

Enabled by Open
S1E BT
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SocialBusiness

Transforming business processes leads to differentiation
and competitive advantage

Customer Care and Insight

* Increased revenue through differentiated market insight
* Improved customer experience

* Increased profit through ability to predict buying behavior

Product and Service Innovation
*Faster time to market

R ETH I N KI NG +Differentiation based real-time user insight

*Increased revenue through new innovations

Workforce Optimization

*Higher productivity and retention

*Rapid skill transfer and on-boarding employees
*Shorter cycle times and improved decision making

6 © 2012 IBM Corporation



!! I
-

socialBusiness
Social businesses redefining their industries
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IT fir Banken

Redefining how banking can be done Transforming patient care

saver) Bayer MaterialScience

R/
Transforming innovation through global Reinventing how medical
collaboration knowledge is shared globally
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IBM has an end to end portfolio of capabillities, services,
and delivery methods for social business
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Content Management Social Analytics Social Collaboration Social Portal
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Services Cloud Mobile

8 © 2012 IBM Corporation




SocialBusiness

1A
| I||I|
]
-

Product Highlights

IBM
Connections

IBM Docs
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Lotus Notes
Social Edition
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Mobile
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Social Content
Management

Exceptional Web
Experience

IBM SmartCloud ST,
for Social Business ! TT H'
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Activity Stream
and embedded apps
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Calendar~  Profles~  Communiies~  Apps ~
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IBM Docs

A better way to create documents.

Together.
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Welcome back Samantha

© 2012 IBM Corporation




SocialBusiness

EXCEPTIONAL

Xperiences
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Social
Communities

Mobile  Analytics Scalability Rich Content
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I£3I\/I® Customer

Xperience Suite
Beta Available Now
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Social + Mobile

- MOBILE

a leading provider
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Mobile capabilities across a wide range of platforms
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Help Desk Team Room Social Business Workbench | Home
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Enhanced
capabilities o __
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How to make it work: Business and IT must come together

Business

RETHINK the way you do business
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Social business is an opportunity to stand out.
The time to act is now.

Social Business AGENDA

Align Organizational Goals & Clilfure
‘Gain Social Trust N

'Engage Through Experiences (il

@etwork

@esign for Reputati-gement
‘Analyze Your Data N

Get started today to map out the right path for your company
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Pam Chandor 10 North Martingale Road

Global Sales Director Schaumburg, T 60173
Social Business & Tel +1 847 805 2338
Web Experience Software
twitter: pchando
linkedin: pam chandor

THANK YOU
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