


Grow the business with existing customers



Leverage:
a) Renewals
b) Reinstatements

c) License self-check
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§ IBM Software Subscription & Support saves you time
Unlimited voice and where available, electronic access to IBM Software Support Centers worldwide. This means
you and your IT department don'’t have to wait forever to get answers and assistance for your routine technical
support questions and needs.

You get 24x7 emergency support for critical problems. This means your business can be back up and running
quickly if the unthinkable happens.

§ IBM Software Subscription & Support saves you money

You get upgrade protection — no cost access to new releases and enhancements as they roll out. This means you
always have the most up-to-date versions of the software you rely on everyday.

In the past customers were able to get minor releases for free. Now they need S&S to get that.




Challenges on ICS Renewals

*No need for renewal — low PMRs and Support Calls
*Competition is giving it free

*‘Moving to Competition

*No Budget

*Current Licenses not fully deployed

*Will renew only Server side or say CEO Licenses



Some misconceptions

= With the economy in turmoil, clients
may not want to renew because...

Y

— They've renewed for the last “x” year(s)
and they never had to use support, it was
a waste of money

— They do not see value from the dollars
they have spent on support. Their
company is cutting back on everything

— They see no business impact to renew

§ Your client may be unaware...

— How their organization uses IBM Subscription & Support, but your
renewal rep can provide :

Download history

Support history

— Specifics on IBM’s S&S business impact to their business
They will remain on back level versions of their software

They will remain at risk in the event of a mission critical application outage
If their organization decides to renew at a later date, they will incur a very
expensive cost to renew thereby spending much more money instead of
saving money (as their choice to not renew intends)
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Main Differences between IBM and Competitors when it comes to S&S

Complete subscription and support solution - not

IBM

just "maintenance"

24x7 for severity 1 PMRs

Unlimited Callers

Unlimited Calls (phone support)

Discount on S&S all

owed so long as we grow

Competition

Subscription (access to new versions), but
web support only

24x7 costs extra
Phone support costs extra

Oracle, Microsoft, CA do not discount S&S -
TCO “sticker shock”



The CIO - New Sheriff in Town

‘, e How many times in your accounts — evaluation of the
WN competition starts with the arrival of the new “sheriff”.
e They want to reduce:
»Cost
»Complexity

»Provide productivity enhancements
»Upgrade/eliminate legacy applications
»Start focusing on “business transformation”

e They are not all coming from IT — some even from
procurement




Upgrade and lower TCO by 30% to raise the ROI of IT
L e 30% o
B s 10% e
A\’ \M 40-6(0%, Dpisk savings
D 50%



Project Liberate — self funding of upgrade

We have helped more than 600 customers
free up around $3.5B in their IT budget over
the last 4 years worldwide by advising them
how to by differently from Microsoft

Customers  with Microsoft EnterErise
Agreements might be able to save up to 40% or
more on the cost of their renewal through this
"no-charge" evaluation of their current
Enterprise Agreement.

File Edit View Document Tools Window Help

Project Liberate: An IBM complimentary Consulting
Engagement to help customers understand alternatives
when negotiating a Microsoft Enterprise Agreement

www.ibm.com/software/info/liberate
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Opportunity to sell new licenses

Check the current version and propose upgrade

This is a constant opportunity to keep selling new licenses — Grow your current base
S&S Renewal is an excuse to revisit your customers — The door remains open

|dentify what products are missing on customer's environment — 2 Quarters in

advance



Our Clients Must Understand the Risk of Non-Renewal

Re-instatement cost will be around 2x the amount of their yearly
renewal cost

Loss of New Software Features & Functionalities
Loss of Technical Resources

Software Compliance Concerns

Software Obsolescence

Risk Management

Employee Satisfaction & Productivity



Opportunity to sell Reinstatement and bring customers back

50% of any reinstatement is considered new licenses
Do not discount reinstatement... protect past S&S stream

There are tons of customers that may have decided to move to a competitor that is
now looking for ways to come back to IBM

Utilize the Lock in Savings program and bring customers back with 15% discount
and finance options



Lock in Savings Promo
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— Use the difference to upsell new licenses and combo with other promos

For example: customer has a 100k renewal/year, with this promo the total savings are 45k (3
years), put that towards a promo that relates to new licenses to maximize savings and retire quota

Receive a 15% discount off Entitled Price for
new Lotus and WebSphere Portal license(*)
plus 3 full years of Software Subscription and
Support

Customer pays IBM Gilobal Financing (IGF) 3
equal payments annually up front (Based on

credit rating and subject to credit approval)
Rates as low as 09%

Proceeds thru special bid process

Minimum deal size is $5,000 USD, maximum
per IOT IGF Low Rate Financing deal size

Available in most countries

Discount off of eligible Software Subscription
and Support renewal price for Lotus and
WebSphere Portal offerings

Receive 10% off renewal price for two years
of Software Subscription and Support

Receive 15% off renewal price for three
years of Software Subscription and
Support

Customer pays full amount up front (or may
leverage IBM Gilobal Financing)

Rates as low as 0%
Proceeds thru special bid process
Available in most countries




License self check

a) Are all license deployed — help needed from CTP team

b) License mismatch on Domino Notes

c) Portal customers with less than 200 PVUs of licenses

d) No Partial renewal - leads to compliance situations






Information available

a) WW ICS Brand S&S Community links
b) Upcoming renewals list

c) Reinstatement opportunity list

Contacts: Prem S Upadhyaya
ICS S&S AP Sales Leader
Office : + 91-33-44498293
Mobile : +91-9830277340
email: prem.upadhyaya@in.ibm.com
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Lotus Notes 8.5 Sales Kit and One pager

[BM Lotus Notes and Domino sales kit

Updated on: 17 Feb 2011 Use: You can show this to business partners (but not customers).

| Qverview ‘ AssetsAto Z ‘ Aszets by engagement phase  BUSELEREEEEENETLLES  Contacts |
Renewal

Sales guidance

{3 Lotus Notes and Domino Sales Kit: Who are vou calling and why - Who are you caling and why?

{3 What Lotus Notes and Domina do - verview of Lotus Nates and Doming

Version-to-version comparision

{3 Lotus Mot=s and Domino Licensing Model - Licensing Modsl

{3 Lotus Motss and Domino: What's new - version to version evelution - Version to version evelution

Talking points

{3 Lotus Mot=s and Domino Resources to shars with customers - Lotus Notzs and Domino Resources to share with customers

{3 Lotus Mot=s and Domino Talking Points CEQ Bundles - Lotus Notes and Dming Talking Paints CEQ Bundles

{3 Lotus botes and Domino Talking Points Case Studies - Case Studies

{3 Lotus Notes and Domino Talking Points Why Upgrade? - Why Upgrade

{3 Lotus Hots and Domino: Locating Internal Resources - Lotus Notes and Domino: Locating Interal Resources

{3 What's new in Lotus Notes 8.57 - What's new in Lotus Notes 8.57

{3 Why Renzw Lotus Notes Subseriotion and Sugpert? - Why Renzw Lotus Notes Subseription and Support?

Cross-sell/up-sell

{3 Quick Reference Guide: Lotus Protectar for Mail Encryotion ‘Internal” - Quick reference quide: Lotus Protector for Mail Encryption - Internal

{3 Quick Reference Guide: Lotuslive Notes - Quick Reference guidz: LotusLive Naotes

{3 Lotus Motss and Domino Cross Sell Suggestions - Cross Sell Suggestions

You can show this to business partners (but not customers),

Why renew Lotus Notes Subscription and Support?
Updated on; 05 Oct 2010
Why should your dlient renew their Latus Notes and Domin Software Subscription and Support? Because they oain access fo

Lotes and Domino 8.5 software, which includes a wealth of new features that help minimize costs and optimize productivity, Use
these resources o help show your dients the value of Lotus Notes Notes and Domino 8.5 software,

Show your clients how they can reach for significant cost savings with Lotus Notes and Domino 8.5

o Learn how other Lotus customers have achisved an ROL of up to 147% on their upgrade to Lotus Notes/Ooming 8.5, In this
Webinar, I8N execufives and senior Farrester analysts 2xplain how oroanizations are achieving economic benefis by
Upgrading to Lotus Notes/Domin 8.5

Show your clients what the press is saying about Lotus Notes and Domino 8.5

+ The ChannelWeb artidle "Take A Message: s Lotus Ve, Exchange "details howlotus Notes 8.5 beat Microsoft Exchange
2010 in @ side-by-side comparizon,

o Computerworld: "L.5. Bank picks [BM's Lotus platform over Microsoft’s SharePaint "

o 70Net Australia chose Lotus Notes 8.5 a a Top Alternative' to Microsaft Outlook

o Z0Net China award its "Collaboration- The Most Effective Enterprize Collabaration Platform” Award to Lotus Notes and
Doming §



IBM Lotus Motes & Domino B.5

IBM Lotus Motes and Domina 8.5 provides greater
meassaging and application scalability and functionality
coupled with ease of administration while reducing the
cost of cwnership and increasing the tools and flaexibbility
available to them. Lotus Motes and Domine 8.5
contfinues to offer integrated features such as Lotus®
SametimeE instant meassaging and office productivity
tools via Lotus Symphony, providimg a complete set of
readily awvailable solutions for businesses.

I Renew/Upgrade Value Prop I

Renew and upgrads to take advantage of
m Great Sawvings — 30% TCD to mowve bo 8.5

30% Fewer Servers to manage

A40%: improvemant in SPU utilization

40% to 60% Disk Sawvings

= 50% 1D Bandwidth consumption reduced

Follow the link below for TEI tool:http-ihwwe-
M. ibm. com/Softwarefotus/offerforrester webocast bt
miFcm Sp=MTE1I03ZE4

W |dentity management through Shared
Logon and ID Vault. The new D Vault feature
allows administrators to securely automate tasks
such as recowvering lost |IDs and password reseis,
allowing administrators o focus on other important
tashks.

W Reduce storage costs using the new
Domino Attachment and Object Service (DADS).
DACS reduces redundant storage of attachmeants
and 'O use, resulting in significantly reduced
storage cosis, backup efforis, and optimized
warkflow aperations.

W |Improved gquality of service features, such
as Domino Configuration Tumer and dynamic group,
policies provide administrators the ability to detect
misconfigurations before problems arise and
maintain consistent policies as membears of
arganizations change.

W Create better looking Web 2.0 applications.
The Eclipse based Domino Designer provides a
flaxible and integrated framework for application
development. The new XPages design elemeant
feature provides application developers an efficient

way to easily update information across multiple
applications, saving time and moneay.

s Calendar federation and flexibility allows
and users the ability to incorporate public calendars
(=uch as Gooagle calendars) and view their
complkete schedule.

W Expanded platform support provides
additicnal oplions for users who want the flexibility
1z choose the operating system and harcwars that
fits their neseds in tarms of factors swch as cost,
arganizational expertise, physical size, scalability,
and energy consumpiion.

W Lotus Enterprise Integrator® adds support for
MySQL database, enhanced control for replication
activities, and 64-bit editions for ALXE wihich
improves the eficiency of data transfer betawean
sysiems.

W MNewin IBM Lotus Notes Traveler 8.5 are
sacurity-rich features such as encrypted mail
support, and remote security managament
([inciuding multi-level wipe, local device lock, and
policy compliance monitoring ). This release also
includes improwed tecct formatting support with the
ability to view rich fexdt e-mail on Microsofi®
WindowsE Maobile B daviceas.

W BEM Lotus Motes Traveler adds client support
for the Mokia S60 platform (third editian, or later)
that builds on the existing Microsoft Windows
Maobile support.

@ Lotus Notes Traveler continues to provide real-
time wireless delivery of the following Lotus
Domimo data with no additional server or third-
party solution reqguired:

E-mail

Calendar

Address book

Journal

To do lists

Falder support

Lotus Motes-style addressing

Va2V At-a-Glance

Provide talking points Reps can usea to bait a
hook and get a bite! Try to map to pains.
Lotus Domino WB.5 Client W2V feature
comparison. [charts 12 — 19]

Renewal Benefits

I1BM Software Subscription & Support saves you time

Linlimited voice and where available, elactronic
access to |BM Saoftwarse Suppart Centers
warkdwide.

W You get 24x7 emeargency support for critical

problems.

You get upgrade protection — mo cost access to new
rel=asas and enhancemeants as they rall out.

W “vou get trade-up aptions and pricing

End of Life Info

“arsion I'm running warks fine....
&= If your customer is on 5.0/ 5.0 no support available
W Support for 6.5 runs out 30 April 2010

Client Opts Mot to Renew

Mat warth the expanse

m Add up the time and storage savings in MDD 8.5,

i The new D WVault feature allows administrators to
saecurely automate tasks such as recovering lost
IDs and password resets, allowing administrators
1o focus on other important tasks.

m Save disk space with compression disk space
sawing capabilities. Typical disk space sawvings
range from 40% to 80% {your results will wvary),
which may help your business reduce enargy
consumption wia physical disks, 'O, and may help
reduce costs associated with managing data

= Doming Attachment and Object Service [(DACS),
further aptimization of information handling (IC),
and streamlined administrative based tasks such
as Schedulse and Design. DADS provides a8 way 1o
reduce redundancy of stored information, resulting
in reduced storage costs, backup efforts, and
apltimized workflow operations.

w Domino Configuration Tuner is a wtility that
provides sdministrators the ability o detect
miscanfigurations before problems arss. Commaon
use cases may be for mistaken configuration
sattings, and for best practice information. Domino
Configuraticon Tuner allows administrators o datect




| IBEM WebSphere Portal IBM Software Subscription and Support

I IBEM WebSphere Portal I

WiebSphere Portal Warsion 6.1 and §.1.5 are entarpriss
port=l sclutions that provide the complete portal services
necassary to deliver a single point of persaonalized
interaction with applications, content, business
processes, and people. The unified user experience can
help you improwve ovearall productivity and customer
satisfaction.

I Renew/Upgrade Value Prop I

Feanew and upgrade to take advantage of 6.1 and 6.1.5
aenhancemeanis, including:

m Live Text tagging presenis ‘one-click’ access to
relevant supporting information that "pops wp™ on the
page while executing a business process

m Portal REST services further opans the portal
platform to compaosite "mashup” applications with
sarvices feads from other Webh applications

im Client Side Aggregation reduces servar-side
processing, and dramatically improves end-usar
perfomanca

= Client Side Feed Consumption prowvides highlby
afficiant integration of information through feeds
[(Adom and RISS)

m Portal "Site Wizard®" enables salf-service creation of
indepandent virtual portals

m "Themsa Customizer portlet delivers wizard-driven
branding and in-place customizaticn

im Updated out-of-the-box Internet and intranet site
jumpstart templates offer fast delivery and
customization of virtual portal sites

&\ '"One click” Site Managemeant application simplifies
control of steging to production capabilities with
rollback and versioning

m Expanded Site Layout support (HTRMLFPHP},
contfinues fo open the platform to additional content
BOUNCES

= Support for the very latest portlet open standards
L[ISR288, WSRP 2.0}

= Web Application Integrator provides a method to
aasily embed existing Weaeb applications in
WebSphere portal for greater valus.

m WeabSphere Porllet Faciory release delivers an easier
aut-of-the-box expernance combined with new Web
2.0 features and support for visual applicaticn
develcpment of deskiop-ike Web apolications

L.ast revision date:

i\ A Page Builder that simplifies page creaticon, making
it easy for business u=sers fo create pages and add
content o pages

m Portal “Lite™ Mode, which helps improwe cost-of-
awnership by dramatically reducing portal start-up
time

= Imtegrated Site Analytics support that helps 1o
aptimiza portal applications via imbegraticn with
popular 3rd party solutions

= WebDAW support, which expands development
ease-of-use by enabling direct editing of portal pages
using tools suwch as DreamweaawarE

= A Template Page capahbility that speeds pags
craeatian by allowing portal pages 1o act as templates
when creating other new poral pages

& Mashup Integration support, which provides
rendering/creation of Mashups directly in portal as a
portal page

V2V At-a-Glance

Maed Link to complate W2W table with comparison of M
1, N-2 releasas and latest releasefversion

Product Life Cycle & End of Life
Info

m Version/Release Lty End of support
= VE. 1.5 11 Dec 2009

RGN 14 Juhy 2008

= VE.O 24 Aug 2006

Vs i 20 Dec 2004 30 Sept 2008

Client Opts Not to Renew

Versiom I'm running works fine.. ..

=] If youwr customer is an W5 the predwct is no
langer in market
b= Migratiocn to IBM WeabSphere Portal Wersion

5.1.5 from WVersion 5.1 or 6.0 is not supported. If your
portal installation is based on either varsion, youw must
first migrate to 6.1 and thaen apply fiz pack 3. After
confirming that you are satisfied with the migration
results, you can enable the Version 6.1.5 feature pack
1o incorporate and enable new functicnality.

Mot worth the expense

WebSphere Paortal nelps to provide a quicker return on

your inwestmeant with the following business benafits:

2

1 Deliver excepticonal YWeb experiences - Taks
advantage of new, nimble Web 2.0 technologies and
philosophies that put new business models im reach.
- Extend your business assets - Create and
deploy custom-branded, market-driven solutions
comprised of existing and net-new business assats,
and re-purpose and reuse as appropriate.

=] Run your business efficiently - Built on
WebSphere software s=o that enterprise-class
applications, processas and transactions can
reside om a prowven, reliable, scalable and high-
performance foundation.

- Grow as you go - "Snap on™ business-
spacific capabilities speed time to value and allow
you to pursue new markset cpportunities — all while
reducing the of cost of deploying portals.

Licensing & Pricing

Licensing Metrics wvary based on edition
IBM Portal Enable & Extend are licensed based an
[1] Processor value unit licensimg.

IBM Portal Express offers users 3 licensing oplions:
[1] Per die Standby Server;

[2] Par WU [waluse unit];

[3] Par 20 Authorized users

IBM Portal Server offers users 2 licensing options:
[1] Per Authorized Uss;
[2] Par WU [valu=s unit]

License managemant
When reviewing annual remewal quates, check # of
licemseas, servers, entitlemants.

Links to licensing resources
m IBM License Information documents for WebSphera
Portal

Pricing
T Carnfirrr currsnl soflvwars o o, pleama
cfeck e FTBA adisteibo . O fFhoeE
infarrmation abouf Fassport Advantane and Passport
Advaniage Express, wisil he Passopoct Advandaogs

Additional Resources [think links]

m 5.1.5 Announcement letter

m Web Poral software from WebSphears [wenar]

wm Why Upgrade ic WebSphere Portal Yersion 6.1 or
6.1.57




Sametime 8.5 Sales Kit and One pager

Retum to the previous page »

IBM Lotus Sametime 8.5 sales kit

Updated om: 27 Jan 2011 Use: You can show this to business partners (but n

‘ Qverviaw ‘ Assetz Ato Z ‘ LR L E 3 - Upgrades, renewals and support e =l

Renewal

Sales guidance

¥ . . .y
Version-to-version comparision

Talking points

& 1EM Lotus Sametime Renewals: Qvercoming possib

(& 18M Lotus Sametime Software Support Lifscyels - IBM Lotus Sametime Saftware Suppart Lifecycle

§ Lotus Sametime Softwere Subscrintion - Suppart Pricing - Seftware subscription and suppord

Why Sametime 8.5 provides a compelling reason to renew and upgrade:

IEM Lotus Sametime 8.5 software is the most significant release in three years . It makes unified communications simple,

with these significant enhancements:

« A new aonline meeting experience, integrated into the Sametime Connect client. Cnline meetings can be more effective and
easier to start. (For example, instant access means no time lost to sharing passcodes.)

+ Simplified and improved audic and video -- ours or yours

o Qurs: New audio and video codecs provide higher-guality voice and video Sametime services for a more compelling
experience.

© Yours: 5IP-based audic/video interoperability makes it easier to incorporate desktop video into third-party video
conferencing services.

# A new browser client, which includes browser chat support for Apple iPhone users.

» MNew Web 2.0 API= to help developers to embed Sametime capabilities into Web sites and applications, =0 users switch
context less often.

Visit the What's New in Lotus Sametime 8.5 software Web page for more information yvou can share with your customers.

& objections - Qvercoming possible objections to renewing I8M Software Subscription and Suppert

wouwu can show this to business partners {(but not customersJj.

Lotus Sametime WZ2%W Enhancemeaents

Lotus Sametime licensing and entitlements - IBM Lotus Sametime licensing and entitlements

Updated om: 24 S&pr- Z010

Summary of W 7.5 - 8.5 enhancemants

Lotus Sametime editions and tradeup path (renswals) - IBM Lotus Sametime editions: Entry,

Sametimse F.5.1

Key capabilities to hiahliaht for Microsoft Outlook customers - Key capabilities to highlight fo

Sametims F.5.1:

Key capabilities to highliaht for current Lotus Notes or Sametime customers - Key capabilitie

wideo

1EM Lotus Sametime Talking Points: New features and benefits - 1BM Lotus Sametime: new | -

1BM Sametime: 18M Software Subscription and Suppart Value nrop - Why Sametime 8.5 pre

Cross-sell/up-sell

Smnle b bam -
melicws comt el

What was new in Lotus

- Inmntegrated point-to-point

Tabbed chat IM interface

- Microsoft Office and
Zutloock Integration

- Linux Server support

- Macintocsh IM client and
Macintosh participation
in Web conferences

Expanded administrative

Lotus Samatime Standard
=

Lotus Sametimae 8.5
Announcement letter
What was new in Samstime IBM Lotus Sametims 8.5
= zsoftware prowides significant
enhancements for users,
dewelopers and IT mMmanagsr=
and administrators:

IBM Lotus Samaestime
Standard

End User Enhancaemants.
Improwved performance for
Lotus Sametimes Connsect and
chat histories

People using Sameaetime
software will find it =imMmple to
communicate and collaborate
smarter with others.

Enhanced Microsoft Office

- A nnewvw online meseting
Integraticon

experience, integrated
into the Sameaetime
Connect client. COnline
meetinas can be more

Apple Macintosh: enhanced
Lotus Sametime client



| IBEM Lotus Sametime IBM Software Subscription and

Support

| IBM Lotus Sametime I

IBM Lotus Sametime is an enterprise instant messaging
and web conferemcing application sold by the Lotus
Software division of IBM. Lotus Sameatime provides
aniferprise instant messaging functionality, presencea
information, and web conferencing. It offers support for
communications standards and standard protocols.
Lotus Sameatime 8.5 makes starting mestings wirtusalby
instamtaneous, inviting others as easy as dragging
nameas from your contact list and joining a2 meaeting as
simpla as joining a8 chat. Mesatings will ba accessible
through the Samstime Connect client as weall as Wehb
browsers and will be unigualy persistent.

Renew/Upgrade Value Prop

1IBM Lotus Sametimea 8.5 software makss unified
communications simple, with these significant
enhancemeants:

W A new online meeting experience, integratad
into the Samatime Connect client. Online mestings
can = more effective and easier to start. {Far
aexample, instant access means no time lkost o

ring passcodes.

m Simplified and improwved audic and video —
OUrs Or Wours

o Ours: Mew audio and video codecs
provide higher-guality voice and video
Sameatime sarvices for a mora compelling
eExparance.

o Yours: SIP-based audiofvideo
interoparability makes it easiar to incorporate
deskicn video into thind-party videao
conferencing services.
W A new browser client | which includes
browser chat support for Apple iIPhone usars.
W New Web 2.0 APIs to help developers to
ambad Sametime capabilies into Web sites and
applicatons, so users switch contaext less oftan.
“ou and your customears can visit the What's hMew in
Lotus Sameatime 8.5 software Web page.

V2V At-a-Glance

Meed Link to complate W2V table
1, MN-2 releasas and latest release

Last revision date:

Product Life Cycle & End of Life
Info

m Version/Releass =y End aof support
= Wa.s 15 Jan 2010
= Wa.o 08 Jan 2008
(— IR | 18 May 2007
- TS 22 Sep 20046
o7 Oct 2005

- T
e

Apal

Client Opts Not to Renew

Version I'm running works fine.. ..
= If youwr customer is on W3 the product is no
lkonger in market

Mot waorth the expense

The main points to emphasize with customers are:

Renaw and cut travel and web conferencing costs.
Most organizations are looking to reduce expenses and
anargy costs. Sametimea 8.5 online mestings reduca the
need to traveal and can reduce Web conferencing
sarvices expenses. Sametimea Unified Telephomy
software provides telephony features, like imtelligent call
routing and manageameant, which can help reduce
telaphony expanse.

Renew and upgrade for expanded capakbilities: Lotus
Sameatime Standard 8.5 makes unified commumnications
simple and effective. with major enhancemants for
users, developers and IT managers and administrators.
Lotus Sametime Standard is the upgradefentitliermant
path for customerns who are entitled for previous
releasas of Lotus Sameatime; visit the What's Mew in
Lotus Sametime 8.5 software Web page.

Renaw and trade up for less: Organizations with a
qualifying license of Laotus Sametimea Standard can
trade up to Lotus Samsastime Advanced at a discounted
price=. By trading up to Lotus Sametime Advanced,
arganizations will be able to take advantage of
additicnal capabiliies, such as persistent group chat
real-time broadcast tools, instant screen sharing, and
adwvanced geocgraphic location services.

Licensing & Pricing
Licensing Metrics vary based on edition
IBM Lotus Sametime is most commonby
licensed on a "Authorized user' [par-user] basis
wherein customerns pay a per user charge based on
thair total number of users.

- IBEM Lotus Sametime can be licensed with
IBEM Lotus Quickr and Lotus Connections wia the
IBEM Lotus CED Community Collaboration bundle.
Including both IBM Lotus Sametime, Lotus
Connections and IBM Lotus Cuickr licenses, CEQ
Community Collaboration must be deployed across
an entire arganization, with a8 minimum of 100 users.
It too is licensed on & per-user basis wharsin the
customers pay a per user charge based an their total
number of users across the organization.

- IBM Lotus Sametime is also available as an
extranet licensing model. Thae IBM Lotus Samsetime
Ex=tramet Processor helps customens extended theair
real-time capabilities out o customers, business
partners, and suppliers on a par-CPU basis

Entitlements:

Upgrade antitlermeant: While a customer is under an
active Software Subscription and Service (S5&5)
coniract, they are entitled to all versions that are
released, whether it is a Major Release (ex: 5.0},
Faature Release (ex: 8.5), aor a Maintenance Release
(ex- B.0.2). When a customer's maintenance has
axpired {(amnd they do not renew?, they are still entitled to
FMaintenance Releases for any code stream that was
released while their contract was still valid, but not
Feaature Releazes, or new Major Releases.

Lotus Sameatimea versus limited IM antitlement
capabilities in Lotus Motes: Beginning with v8.5.x,
qualified Lotus Motes cusiomers are entitled to take
advaniage of a selact =at of integrated instant
messaging and presence awaren=ss capabilities within
the context of the Motes/Domino 6.53 (and higher)
anvironmeamnt. “Full” IBM Lotus Sameaetime and Wab
Confarencing licenses provide capabilities that add
incremental value and are not included in the newr
limited antitemeant. Customers should still consider a full
solution to exdend the walue of their existing Domino
infrastructure, particularly in the area of Web
conferencing. See additicnal software antitlements with
Lotus Motes and Diomino

Audio integration entitlement : Customers interested
in integrating audioc with IBM Lotus Motes Softwars for




