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IBM Collaboration Mobile Strategy

Driving Social Business Everywhere

= A comprehensive mobile solution for
social business

= Optimized for the leading mobile
devices - smartphones and tablets

= Rich and portable experiences that
are built, managed, and delivered in
a consistent way

= Enterprise governance and security
capabilities that are easily managed
on premises, hosted, or in the cloud

&

O ‘#BlackBerry NOKIA

necting People




In 2011, IBM delivered 21 mobile collaboration apps -
44 new mobile releases
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Market

Available on the
D App Store

e BlackBerry
App World..




What is Lotus Notes Traveler?

Inbox -

_all ATET = [  4:42 PM B

Received

— Pwi Presentation

Craig Machameratie,,, 9L2/07  10/15K & |

T »

Sean ThiglenDenve.. 31207 5342k Inbox
— Re: FINAL E&M draft For your review ...
¢ Bikram SmithW..9/12/07 10/19K Sent
Re: Fw: Bharti - feedback from cu... =y
Gloria LipariSouthb._. 9/12/07 1K & Trash

Statuz Update

—

Gloria Lipari/So... 9/12/07 10/55K
Fw: Results from Status Update r-—-

= Gloria Lipari/So... 9/12/07 10/53K

Fw: Results from Status Update

= Joel Farkas®en...9/12/07 10/14K
Sales Flyer Draft

Burng el -

G Re: Frlda}'

Mates Ema 4 09/25/2009
Delel

9:00am- Traveler project
scrum
1- Sales meeting

1:00pm- Budget
2:00pm presentation

Review slides

lailhoayvyoc
ilboxe

] 2:21 PM

Contacts Groups
A

&9 Anna Bauer
r i

M
-_:E EITRY!

B4 S Paul Clemmons
ﬂ Philippe Babineaux
5

, )| Samantha Daryn

T

X

X

Automatic wireless delivery of Lotus
Domino

- Email and PIM Data
- Device security settings

2-way synchronization

Over the air client or profile
installation

Uses native device applications for
best integration (except Android)

Works over all wired / wireless
connections (CDMA, GPRS, GSM,
WiFi, etc.)

Administration support for device
security policies and remote wipe
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IBM Connections
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IBM Australia Ltd 7 Wilkins, Steve
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Sales Executive
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Add comment | ReShare
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Free in Notes 8.5.3 - Connections Files
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Files - IBM Lotus Notes
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Tools

Actions

View Create Window Help
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Status Updates - IBM Lotus Notes
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") Replication and Sync Workspace

if‘.‘- Lotusphere 2012 Pre.

Free in Notes 8.5.3 - Connections Status Updates
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on Local =
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@ Drafts
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& All Documents
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E@ Folders
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Demo

Archive
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[F= Tim Birdsall
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'@ Sametime Contacts

Sort by Date w
w3 Connections 26/02/2012 01:34 PM
[IEM Connections] Daily Newsletter for Feb 26, 2012

DSW OneTEAM Admin 25/02/2012 05:45 PM
Your Access to DSW Online/Software Quote and Order (5Q0) has been deleted

Franco KL Wang 25/02/2012 03:40 PM
Re: Lenovo Marketing Meeting

Franco KL Wang
Re: West China Tour

Support at Triplt 25/02/2012 09:01 AM
Triplt Itinerary Ready for Re: ltinerary for HAYLOCK /CHRISTOPHERMR. SAT 25FEES

The Enmore Theatre 25/02/2012 06:48 AM
What's On This March

IEM Lotus Software Employees Group Members
[1] discussion on LinkedIn

Dave Carlquist
Oracle's Final Days - Act Now

John Allen 25/02/2012 03:40 AM
[IBM Collaboration Solutions Sales] - 1CS Sales Enablement Reminder for the w

Christopher Heltzel 25/02/2012 03:18 AM
ISSL WW Enablement Motice - IBM Connections 3.0.1 virtual bootcamp (March

Deborah McDermott 25/02/2012 02:35 AM
[IEM Collaboration Solutions Community] - ICS Community Update

The Lotusphere community Group Members 25/02/2012 01:50 AM

25/02/2012 03:30 PM

25/02/2012 05:30 AM

25/02/2012 04:24 AM

[4] discussions and [2] comments on LinkedIn
Joy Freeman 25/02/2012 01:36 AM
FYI: Open Mic Webcast invitation -"Troubleshooting freetime (busytime) issue

ITwhitepapers 24/02/2012 11:08 PM
The Featured Five
CIO & C50 Applications Alert
VDI Performance End Users Will Embrace
SWGCPO 247022012 09:04 PM

IBEM Leader of the Pack Series - Vertical Stacking of WebSphere Application Clu

e W WL Whe Ta e WaT-1 .17 )

247022012 10:12 PM

‘ Show ~

P
{ ! ) Itinerary for HAYLOCK/CHRISTOPHERMR SAT
¢ 25FEB SYDNEY HONG KONG Ref QCGM7G

—— American Express to: Ch  23/02/2012 02:41 PM

Hide Details
From: "American Express”
<itinerary@mytravelplans.com.au>

To: @ Christopher J Haylock/Australia/IBM@|BEMAL

Please respond to ibmtravel@aexp.com

Default custom expiration date: 22/02/2013

Dear Customer,

American Express Business Travel is pleased to
deliver your travel itinerary.
Please find a summary of your travel details below:

Flight Information

Date 25 Feb 12

Airline Cathay Pacific Airways
Flight/Class CX 162 - Economy
Origin Sydney

Destination Hong Kong

Departing 113@

Arriving 175@

Departure Terminal Terminal 1

Arrival Terminal Terminal 1

Estimated Time/Stops@9Hrs Z@Mins - Non-Stop
Confirmed

Flight Information

() wildFire

i.-'i' Sametime Primary Contacts

Sametime Meetings

Bl Feeds

E Files

Status Updates

“What are you working on right now?

[ Update Status ] [ Clear ]

MNetwork Board Updates for Haylock, Chris J.

ZAHIDI, SYED Interesting Read... "Eight Ways
Social Business and Mobile Tech Are Changing
Your Business™ ... http:/tinyurl.com/82velss ... ;) Today
B:20:40 AM
Add Comment

Rennie, Alistair Discovered new way to get
pre-teen kids out of bed: Bagpipe music. Best
0.99 cents spent at the ITunes store this year. Today
1:06:15 AM
4 Comments

Rennie, Alistair Working on FAA bid  Today
1:05:22 AM
Add Comment

Teoh, Johnny Working on Rise of Social
Commerce presentation for China Life Group...

Day-At-A-Glance

(@ Activities

£ My Widgets

Online



context ( kontekst)

— N

1. the parts of a piece of writing, speech, etc,
that precede and follow a word or passage
and contribute to its full meaning:




contribute to its full meaning:




context ( kontekst)

s better understanding something by taking
iInto account the things around it.
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Notes Traveler Social Edition planned enhancements 19

« Significant update to Android client

- Tablet-focused Ul, including
improved monthly calendar
view

- IBM Sametime presence
integration

- To-dos
- High Availability

« Support for Windows Phone,
specifically Nokia and HTC

« iOS To-Dos

an>=0Id

NOKIA

Connecting People

DQD NTC

O



Notes and Domino in 2012 — anticipated releases

« Notes/Domino 8.5.3 Upgrade Pack 2

* An incremental 8.5.x maintenance release
« few new features, primarily quality and consumability
« Will roll-up Notes/Domino 8.5.3 Upgrade Pack 1 and 2

» A feature pack, Notes/Domino Social Edition, atop the 8.5.x maintenance
release
« Easier to consume than going to a “9.0”
* |Implement when and as you are ready



What is Notes and Domino Social Edition?

« A feature release, primarily focused on client/interface improvements
» Deliver modern in-context social collaboration capabilities

« OpenSocial standard - a platform for development of a reusable set of “gadgets” from
both IBM and third parties (e.g., social mail, activity stream, embedded experiences

« “Embedded Experiences” - bringing collaboration in-context results in tighter integration
across iNotes, Connections, Notes, app dev (Xpages), and third party products and
services

» Increased emphasis on web and mobile interfaces

« Continuous improvements to Lotus Notes, Notes Traveler, Domino Designer



Lotus Notes Social Edition - Integrated Home Page

File  Edit View History Bookmarks

=0

@ Home  customize

Filtering controls.

. § Welcome back Samantha -

Search

Mail widget for Inbox

Connect and Share

Enterprlse My Newsfeed  ForMe  Notfications  Places  Sawved Chscover
Newsfeed ——

See only updales directed o you, responses fo your contributions, or updates that are
recommended fo you by others.

Files anly -

n Frank Adams shared a file with you
s 2011 Budget.ods
Version 2 - 71K

Comment - Recommend - More

n Gail Chao uploaded a file - i
Customer Presentation - External

Version 1 - 1.2M
22 Slides

Comment - Recommend - More

Y ou recommended this

¥ Angie Alaine Today 9:30 AM
4 |5 fo rizzle nec dizzle ass for sure boom shackalack. Vivamizzle sizzl Nam eu
mofo egizzle lacizzle auctizzle feugiat. Praesent suscipit fizzle ipsum.

n Gail Chao shared a file with you
~===  Design Specifications - GT
T
@  Version 5 - 2.6M
ﬁwm

Comment - Recommend - More

Mail access

12 new messages
Matalie Olmos
Task Reguest: Status Updates

Minh Li
Can you send me your updated project reports

Matalie Olmos
Activities: You have been added to

Minh Li
Re: Status Updates

Frank Adams
Troubleshooting help!

view full inbox »

Calendar widget

Calendar
10:00p OFN Kickoff Meeting I
Thursday, July 7 Keike Okamoto & 7 others

Phone: 1-877-374-4735
Web: http-/i.ibm.com/lwk23hsoid

4:00p Review OFN Oppo )
Thursday, July 13 Frank Adams & 4 of i -

Become an expert user faster due to a single look-and-feel, home page, newsfeed
and common components across services, products and deployments




Notes Social Edition - planned consumability enhancements

hrﬂ ‘Mail - Inbox - IBM Lotus Notes
File Edit View Creste Actions Tools Window Help

Notes Homepage |:&, Frank Adams - Mail x Help Desk Team Room ocial Business Workbench | Home
Frank Adams © | New - Reply ~ ReplytoAll ~ Forward - - - W More - G QO - Show -
on Lo... = = Who I» Subject Date v Size ® &P
Ted Amado has shared a file
Inbox (5) ¥ Today (1) % Ted Amado (o Frank Adams 12/12/2011 01:12 PM
Drafts Ron Espinosa New presentation 08:22 AM 521K @ & D Show Details
Sent « Yesterday (6) |
Follow Up %, Ted Amado Ted Amado has shared a file Yesterday 1K@ | Greenwell Product Brochure.odt
All Documents UPS UPS Shipment Yesterday 1K@
Junk = Download 15KB | Tags: brochure
@ Frank Adams Approve Travel Yesterday KO
Trash Trilog ProjExec - Project Health Yesterday 1K@ [=] - Like
Chat Hist
b Jasmine Haj Health Benefits Question Yesterday 1K@
+ Views wpadmin Workflow notification Yesterday 2K Sha_r_e__ . Mo -
y Folders = Rest of Week (2)
v Aichive g Ted Amado Ted Amado has shared a file 1211 1K@ | comments (3) || Sharing | Recent Updates
Frank Adams Embedded Experiences Design 1211 1K @
v Tools Add a comment
= Month of November (1) o
+ Other Mail Dennis Michaels Greenwell 11/14 1K@ > g Frank Adams 11/15/11 (version 2} b
" | i i 1
~ Older Messages (5) | This is a greatfile, check it out
] Frank Adams Presentation 10/30 393K @ &
] Lotus Connections  Vivan Hanley Would Like To Join Your 0817 1K
MNetwork ﬁ Jasmine Haj 11/19/11 (version 2)
= OpenSocial Be an Early Adopter of Embedded 08/16 K Need to update product announcement info
Advocacy Group Experiences!
[ Lotus Connections  Lotus Connections - Paul Clemmons 0816 1K
Has Shared A File With You
Frank Adams 12/5/11
[] SurveyGizmo SurveyGizmo - Please Fill Qut This 0816 1K % e en T E
Survey -
Write something
Follow Up~
Using application on Local | =3

« Single click mail/calendar/contacts
* Rolling calendar view (additive weeks) g
»  Weekly planner view g

Click on URLs in edit mode
Categorize inbox by date (“Today”, “Yesterday”, “Last Week”)



Consistent Context

File Wiew

D RN

Edit

Integrated
navigation

Inbox

Sent
Tasks
Junk
Trash

AN

+ Folders

+ Tools

* Other Mail

History

Bookmarks.

Reply -

| @ Dan Misawa 203p

fE @ charlie Hamilton 50 p

Reply to All - Forward — Tools ~ [ 11}

Sort by default

Project Sofia kicking off

I |

lcome back Samantha ~

Show ~

Information for those attending
the conference 1:s0p

From Charlie Hamilton

Information for those con [1] To Samantha Daryn, Sam Curman, Gail Chao
ce Dan Misawa

Samantha Darvn 1:23p Show details
Invitatjass TR .

@ Samantha Daryn Taking a lunch break amet, consectetur adipiscing elit. In lorem nunc, congue et lobortis
B Chg A hotrs e h Maecenas suscipit placerat sagittis. Mulla mollis adipiscing nunc
Re: Inf] Sk nunc turpis, rhoncus at luctus at, lacinia eget mauris. Duis id est ac

Fromotions Coordinator # ire vitae non eros. Curabitur eget diam massa, vitae volutpat velit.

. 10352 International Drive ugue mollis fermentum quis eu justo. Morbi lobortis sagittis mi, porta
Mmh g Chicago. IL 80603 & iaculis. Aenean eu lacus eros. Ut at pharetra sapien. Integer a
Files: £ 301 535'1200 sem, rhoncus vel tristigue ac, tempor id leo. Lorem ipsum dolor sit

= % piscing elit. Curabitur facilisis magna erat. Nunc fermentum posuere
MNatalig I, eu tincidunt
Task Rl More Actions =
——, oo el Easy access to the people |
imperdiet, felis enim commodo el . id
Can you send me your updat L4 condimentum enim. Maecenas i you Work W|th 5]

MNatalie Olmos 332 p
Activities: You have been

Minh Li
Can you send me your updat =,
Minh Li 9:28 a
Can you send me your updat =
MNatalie Olmos 8:32p

Activities: You have been

Minh Li 9:28 5
Can you send me your updat

enim, sed hendrerit elit neque ut
vehicula in eros. Morbi lacinia placerat mi, a molestie tortor placerat a. Quisque tempor
diam id justo egestas quis rhoncus enim ultricies. Sed ac odio lacus, ut placerat risus.
Proin dictum libero a enim iaculis vulputate.

Reply Reply to All Forward

m | am available - o]

Work more efficiently through a completely integrated user experience that

brings information to you through aggregation and embedded experiences



Embedded Experiences

ﬁ Home &3 Mail “l]_:' Calendar I-L People

New ~

-

-

-

File

(4] »)af[x|[n]

Edit  View

Reply =
Inbox

Drafts

Sent

Tasks

Junk

Trash

All

Folders

Tools

Other Mail

% Tungle

History

. = x|

Reply to All =

_- Files === Apps

WET

Forward ~ Tools — Show -

[ Project Sofia kicking off soon §

We're starting on a new plan to talk about

[ Information for those attending the con

Book your hotel early to make sure that you g

B Invitation: Ma

§ @ Charlie Hamilton 12:03 p
Re: Information for those attending the

Let's try to get on the same flight on

B Files: Sales Figures 2010.0dt &

| updated July’'s ez, let me kr

MNatalie Olmos
[ Task Request: Status Updates

Send me your status updates by end of
- Minh Li 928 a
= Can you send me your updated proje

| need to add in all of your projects for th »
Matalie Olmas 83
&= Activities: You have been added to

ss the

This activity is

here to help us

Re: Status Updates

Here are my upd

s for this wee

I, )] Cancelled: Sales Meeting

O Dan Misawa 2:03p

@ Charlie Hamilton 1:50 p

Samantha Daryn 1:23 p

Minh Li 11:54 a

Minh Li f22p 7ME

Samantha Daryn 4:32p 715

Samantha Daryn - + Q G)

y Date —

Embedded experiences ease

Sales Figures 2010.o0dt v5

Download file | Edit | Share | Add to Folder | Mere +

MNext

Page 1 of 20

Previous | Preview

screens for next weeks meeting
by Minh Li on Menday, July 10, 2010
915 KB

(sl EEERE | Shared with &

Comments (1) About this file Sharing

f.=% |updated July's figures let me know if ok
k=l "inh Liat 5:30p

\ersions (5)

transient interactions with content
within mail and other applications

I = lamavailable = f)

Enables you to work faster and smarter by avoiding context
switching and infusing socially oriented collaboration capabilities




Be In Mail (Without Being In Mail

(' /P [ showcase2.notesdev.ibm.com/socmail-client/index-phasel only.html?db=/mail/pclemmon.nsf {:’ ' C'] [':.," Google p] L
[ Most Visited [ BluePages *§ Google [ | IBM Unified Messaging || Mang Dashboard Z SIRIUS (i) Unyte [ | ibmURL! | | 1BM | | Saveto TripTrace E2] Profiles Home @ Amazon < Renovations Help Des... E Bookmarks
Home Mail 54 People Communities Apps 1- Paul Clemmons ~  Help~
New Message What's New
q
¥ Paul Clemmons Sep 28
Re: Customer demonstration in Chicago ne 4% br sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore Important Bookmarks
rllqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
&% 1 Paul Clemmons 5ep 27 hmodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse Design Fundamentals
Important reminder! v |ugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa RSS - Really Simple...
nt mollit anim id est laborum. Java made easy
Seph
B4 Fred Adams Sep5 [g_3.0 Mew Car or Used Car?
Customer demonstration in Chicago next T4 777 B s i
fivity Stream

| & Samantha Daryn
Sales Process 77 |ng with this community... Members

2 Samantha Daryn Jun2g fates Display: 5 nnnnn

PR Gadget &
ney added a task in Planning Activity n n n n n
B Samantha Daryn Jun 2o ppare Lotusphere Materials
Invitation: Project Pelican Requirements Re. ¢y P92t a0 19 nnnnn
B Samantha Dagm _ 2‘1 |ardart and 6 others joined this community el
Invitation: Customer Call (Jun 22 01:00 PM I
Samantha Daryn o 1:‘: |sawa created a wiki page
Marketing Review for 2011 with Global Virt < Lol T
,000 sales opportunity in the northeast region. Greenwell is a likely candidate for
Load 25 more messages "
~ Tmovaton Frank Adams commented 10:33 AM
Marketing ¥ Could someone please take a look at this customer situation and comment?
Research We don't seem to have enough coverage on this right now.

to meet up, let me know!

10:33 AM

Iﬁ Heather Reeds I'm traveling to Europe next week - if anyone in the London team wanls

m Bill Ranney added a task in Planning Activity




Notes Application Player Plug-in for Windows
IRl 5 revovetions Help Desk Discussion - Al

& > | notes///RenovationsHelpDeskinformation.nst
Sl

r -/ | (89~ Google - I Y

&) Most Visited [ BiuePages *§ Google |_| IBMUM |_| Mang Dashboard ., SIRIUS i) Unyte _ 1BM [ Profiles Home @ Amazon|-J Renovations Help Des... |
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Desktop = Libranes

“No need to replace those CabinetS, just reface them” Result: Applications run in a browser with no modification
Either through plug-in or XPages modernization No email support, designed to work in conjunction with iNotes



In Summary...

The future of email is social... and mobile
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Mobile Roadmap for Social Business

IBM plans are subject to change

IBM Lotus Notes Traveler
High availability for Traveler servers
New Android tablet email Ul
Monthly calendar view for Android
To Do support
Windows Phone

IBM Sametime

Mobile meetings app (iOS and Android)
Sametime presence / chat integration
for Traveler and Connections apps
Voice and video integration

IBM Connections

Activity streams for mobile
Social analytics

Multiple accounts

User focussed improvements
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