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IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM'’s sole discretion.

Information regarding potential future products is intended to outline our general product direction
and it should not be relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment, promise, or
legal obligation to deliver any material, code or functionality. Information about potential future
products may not be incorporated into any contract. The development, release, and timing of any
future features or functionality described for our products remains at our sole discretion.
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Agenda

Social Communications and the state of the IBM UC?
What's new in IBM Sametime 8.52
The Emerging Social Model of Communications

Partner Solutions and the Future of IBM UC?
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The world is connected:
economically, socially, and technically

People are transforming the
way they interact...

and transforming the way they
communicate...
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Social Networking is replacing traditional
forms of communication

President Obama to hold town hall on Twitter

JULY 6™
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Like consumers, enterprises are looking for similar

ways to securely Find, Reach, and Connect inside
and outside the corporate firewall

Skype and Facebook - the best of both worlds

Skype and Facebook have teamed up to make it easier
than ever to stay in touch. Instant message, import your
newsfeed, comment and ‘Like’ all from within Skype.

Get Skype 5.3 for Windows i

Business. Made Social.
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Q Find a person or number
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Generational shifts unleash different work styles h
Older workers New generation
Growing as % of workforce Shrinking as % of workforce Growing as % of workforce

Wisdom and intellectual

’ ] [t

Al Cydd

E-MAIL INSTANT SOCIAL NETWORKING
TELEPHONE MESSAGING VIDEO & MOBILITY
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IBM Sametime: The social software platform for ! S
Unified Communications and Collaboration

™ ™ ) 1BM Lotus Sametime Connect - j... |

R_'Aé Find a person or number |

Industry leading online meetings, rich |- .- - .- .- X
y g g ) Type a number or use the
presence, instant messaging Q & - & - D 1 T W levpediodalthe phone:
&) Contacts
Standards based audio & video e R e 1 5 3
jsametlme Meetings N =
. . @) Broadcast Communities
Intelligent t_elephony with a powerful Sr— &/ (&) |8
user experience [CIESPN Sports Feeds Z! (&) (8
|G| TwitterGadget = : -
Built-in social collaboration T
_ @ 7 |
Rich & zero-download o |
browser clients AN e |
= | Sign in with Twitter |
. . | Remember Me (7]
Web 2.0 APIs for easy integration | _—
gn in with Tw"E JCal!rtm*lSamCuvman[10:34:22AM] L_‘_\Rﬂwl
Open, extensible, secure, cross ' ¢ @
platform, highly scalable - =
|C|Facebook A
Dri\ring Directions % >
&5 Triplt
IConnected & 5*' Ke l/' rdart Sa. x 'u-, Daryn

) LeaveCall =
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Agenda !)

Social Communications and the state of the IBM UC?

What's new in IBM Sametime 8.52
The Emerging Social Model of Communications

Partner Solutions and the Future of IBM UC?
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8.5.0

December '09

New Meetings
Experience

Zero-download
browser chat

REST APls

Single Management
Console

Broswer-based
iPhone client

Unified, Standards-
based A/V

8.5.1

June 10

Clients: Windows 7,
Mac OSX, Ubuntu,
SuSE, Red Hat
zLinux

Blackberry app
Windows Mobile 6.5
A/V & Meeting

Performance
Improvements

«Sametime
Unified Telephony

. Mobile . Audio & Video

Business. Made Social.
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Sametime 8.5: Rapid Innovation

8.5.2

June "11

«Modernized
Sametime Advanced

« Android app
«Blackbery Meetings app

« A/Vin browser-based
online meetings

« A/V NAT support
and firewall traversal

« Bandwidth
management

« SUT Lite
« RESTAPIs

8.5.2IFR 1

November '11

Offline Messaging
Organizational View
Improve File Transfer
iOS app

Browser-based
tablet Meetings

SUT Virtualization

Communications . Deployability
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Audio and Video in Web-based meetings ! Y

Standards based implementation means meetings will work with Native and 3rd party audio and
video

Browser plug-in installs on e
ol x|n demand or pre-installed;

'[7 also supports 3 party
video integration

< 4 > ) % Tools~ [m [F

A

Call Controls:
- Connect/disconnect

Voice and Video

A
A

Call and video controls

List of participants -7 - Adjust Volume
shows connection, , - Hold/Resume
postciomnte 2 presence and muted 2

& Sam Curman (Room ow

status. Moderator Controls:

& Jasmine Ha)

RS

. i - Mute/unmute all

L . Real Estate S - Mute another person
(=] Sams:nlha Daryn % . _ LOCk Ca”
© Gail Chao % Ope ratlons Re port - End call for everyone

- Hang up participant

Library

Communications Task Force

Video Controls:

- Show/ hide own video
- Hold/resume

- Pause/resume

Discussion

Samantha Daryn
Hey. welcome back Sam' Hope
you had a great vacation'

. Sam Curman
Hi Samantha, thank you!
| had a nice time. it was lovely

{ b £ 4 Raise Hand Room Tools + (2)
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Standards make audio & video over firewalls &

NAT'd environments seamless

Enables audio and video connectivity across firewalls

Lotusphere

A feature of the Sametime Media Manager built on ICE/STUN/TURN standards

No special ports to open

Corporate /
Network
N
N
/<
Web
Sametime \ o
Clients
Firewal
N

DMZ

Sametime Media Manager

=

| =

Sametime TURN Servei

~

A

Firewy
I
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Sametime 8.5.2 Bandwidth Manager !

Protects the mission critical applications on the network by restricting overall
bandwidth used for Sametime audio and video

This also ensures there is a dedicated amount of bandwidth for audio video
Administrators set policies based on classes of users and location

Provision calls based on overall bandwidth limit available.

Sametime
Bandwidth Manage

i)

<
[

\

- Gail
Ted VP (China)
VP (US)

Amadou
Sales (France)

Fernando
Sales (Brazil)

-
-
-
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SUT Lite Client License

. 18M Lotus Sametime Connect AR X Make and receive
File Bfit View Tods Heb voice and video calls using
€3 Type a name or phone number .
- ’} _ the industry standard SIP
= (d= Alw @ Ofice= (@5 Chicago, L=
: protocol
Q@-@¢P @& &
o &g 7% Call Selected Contact
Call a Phone Number... i ) " E .
@ Create Call Invitation. . o ial e ahone: Video
Ui Start Video with Selected Contact DeViCGS
i} Sametime Phenebook
@ . 1 2 3
Call History ARG DEF
TF Jagmine Hame
4 5 6
5.@ Maortgage Team (12/15) GHI JKL MHO
<> Gail Chao 7 8 9
& Paula Starky FRS Tuw WY
B Thom Frankel * 0 #
B Heather Reeds Lady
< B Larry Moriarty
B Betty Zechman . .
© Heather Reeds SUT Lite Client
& ¢ Mike Morrison
& Kristin MacGyver
B Mike Motler
57 Primary Contacts El == Supported
Connected '
PBX's

Business. Made Social.
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Offline messaging

Retrieving and replying to offline messages

Sametime will notify you Qfﬂing Mgssages - messaging.renovations.com E]@ YOL.j can rep|y to an
that you have offline e e e offline message by,
i Sender Date Expires first, selecting it from
messages Waltlng to be @ Anna Bauer 11:00 AM 5 Days == .
retrieved. You can access ® Samantha Daryn 9:55 AM 5 Days — the list...
the Oﬁline Messages < Mike Motler June 15 4 Days
window to check your s dune 16 4 Dars Next, you can start a
messages by selecting it ) ian:ln.mm jﬁ :Eﬁ 1 chat session with
all EmMmons une AYS vy o g
from the “More” menu on | B e Loy ellieldig
, @ Anna Bauer 11 th) =
th H Sales Representative, Renovations Reply . The Oﬂ:hne
e Sametime Connect 350y 555 568 444 4448 .
- A P message text will be
' e added to the
] transcript of the new
Anna Bauer Hey are you there? 330 PM .
| wanted to see if you had any ideas about the project Chat SeSSIOI’l .
we discussed? 331 PM
Ping me back when you get a chance. Thanks! 335 PM
Anna Bauer ‘We need fo talk about the presentation for tomorrow.
They want us to go over more material regarding the g
company merger and budget cuts. 4:00 PM "

Business. Made Social.
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Multi-file and folder transfer

Sending files and folders to an online contact

) Samantha Daryn [8:53 AM]

BEx

File Edit View Tools Help

8D 4-H2&

H = Samantha Daryn
"

Marketing Manager

| am available {@NY Office

Mike Motler Hi Sarmantha
“  Here's the stuff T was

you earlier...

You can send one or
more individual files
or an entire folder.
T~ N

Get feedback on
number of files and
amount of data
being transferred.

b z u

3 A fA éi‘i*Tég;gtgéif?;ﬁaIﬁnlﬂﬂ
| Send Files...

Send FCI_W&

=
—
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& b o I A =l i
biulALa AT A LO=gD
Name of current file
Total number of files
Send file: Mobile-designs.odp (1593 KB) e .
and total file size
Virus scan is not available.
Status: Filz transfer has been accepted. /
~—
mTransferring file...96 of 1593 KB (2 of 5 fies, total 549210 KE)
[ 6% Stop
(=)

E | am available @NY Office ,

3:53:24 AM

Mike Motler Hi, Samantha

«  Here's the stuffl was mentioning to you earlier_..

o send you a folder

Get a post-transfer
report.

would like
ations Flanning: Folder sent. &

ved this file. cfiles/Renovations 2012.0dp

ved this file. cffilesiproposal.odt
ved this file, cfiles/sales numbers.ods




Organizational tree view

A shelf application within Sametime Connect that shows an organizational-tree view

of the contact list.

Lotusphere

Pick a contact from
your contact list and
select to see that
person's place in the
organizational view.

Managers show up >
at the top of the tree. 4
Individual managers
can be hidden from
view.

Organization View

'r:l
=

Expand nodes to see
the people in that part
of the organization.

Collapse All

7 45 Communications

7 25 Human Resources

7 &2 Legal

= &5 Marketing

E Ted Amadou
% 52 Morth America
<+ Kristin MacGyver

2 Mike Motler

- to the contact list.

Drag nodes to add
organizational groups

See presence and

& B Paul Clemmaons
& Rita Ferrar
& Samantha Daryn
7 22 South America

7 &9 Europe

\

Launch chat sessions with
individuals or start
conversations with whole
departments.

Business. Made Social.
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IBM Sametime by the Numbers !
29.5m 150m+ 30%
Global Install Base Entitled Instant Messaging Users  New Customers on Outlook

S years running

1/3rd

Global Fortune 50

Half

Top 20 Most Profitable Companies in the Fortune 500

Business. Made Social.
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The Value of !
IBM Unified Communications & Collaboration

Business. Made Social.
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The IBM Experience !
Mobile
5?32?* . Strategic devices include:
SUT (softphone)

.Mobile (smart phone, tablet)
.Desk phones (IBM offices)

Cloud . IBMers moved to strategic
IPT . .
devices based on job roles

suT . Legacy systems sun-set

. 2015 target cost reduction: 25%
2011 2015

Hun Jad 3s09 Ajyuoy

Business. Made Social.
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Agenda !)

Social Communications and the state of the IBM UC?

What's new in IBM Sametime 8.52
The Emerging Social Model of Communications

Partner Solutions and the Future of IBM UC?
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“Social UC” brings together traditional communications ! S
tools with newer social collaboration capabilities

. Social .

Social
Communications “

. Collaboration Communications “

Business. Made Social.




Emerging Social Model of Communications

Context Event

o = = 1 — :PH

i : : = l_ ! x

ES _ F— '1/:&5
\ Objective /
Social Networks & Enterprise Content
< Who Management 5
| Sy What do they know? Who trusts them®
‘ &Rggg?:m Do | need to interact with them?

Profile

Blogs

Wikis

T \

Communications & Collaboration

| Are they available? How do they prefer to communicate?

IM Voice Video | Meeting Email Social

Business. Made Social.
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Social... . Y

Next wave of innovation in enterprise communications

Figure 3 Social Enterprise Apps Integrate Disjointed Collaboration Approaches

Structured

Business applications

Social enterprise apps

Voice and video Instant messaging,
email, SMS

59825 Source: Forrester Research, Inc.

“Social Enterprise Apps Redefine Collaboration”
November 30, 2011

Business. Made Social.
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From IBM UC? to Social Communications

: Rich - :
Social Networks Mobility Cloud Delivery

... are becoming
business

...the mobile device is

becoming the primary ...I1s a viable and

communications ... Voice is required; increasingly preferred
: : ) : means of S
channels with each video is becoming I : method of delivering
user at the center of strategic communlcatlon,_mth communication
: the use of multiple :
their own set of : services
internal and external LTIz
common

networks

o]
i
h
Il
. ||l
T
’
-
(45
\
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Social Communications Demo

Business. Made Social.
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Mobile devices are the primary interface

Sametime capabilities on leading mobile platforms

Real Estale
Operations Report

. Native meeting apps on Android / iOS
. Distribution through native app stores
. Mobile audio & video

ol
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h
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T
/
-
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\
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Sametime mobile clients

llackBerry

ull

Discussion —
«ll ROGERS =

Poll Results:

What markets should we target?
10% Turkey

50% Brazil

20% China

20% Chile

Hi Amy, Do you have a few minutes 1o
go over the prasentation?

Hi Kelly

Jasmine Haj 1:25 pir = :
Sure, what's up?

| think that's a great idea, Sam!

a RO Just want to make sure we have all
mant 1:26 pm
el ¢ our ducks in a row

What are the figures from last year?

25 Aug 2010
Absolutely. Want 10 talk otp?

Dan Misawa
sae

Gall, can yo

Press R to reply

b e & = |

Contacts

Blackberry Android iPhone

Jlom)]
(;
W
I
1l
T
-~
/
-
o
(-
\
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Sametime client for Blackberry devices

Sametime Meetings, Instant Messaging and Presence

Recent Meeting Rooms
llackBerry

318 PM
4

Poll Results:
What markets should we target?
10% Turkey

50% Brazil

20% China

20% Chile

1:24 pm

*i: BlackBerry

Jasmine Haj

| think that’s a great idea, Sam!

1:25 pm

Samantha Daryn
What are the figures from last year?

1:26 pm

Real Estate
Operations Report

25 Aug 2010

BlackBerry

Dan Misawa 1:27 pm

Gail, can you follow up with Jim?

Press R to reply

Communications Task Force

Sam Curman: It is clear that the cost control has helped achieve the

_ﬂ‘

Business. Made Social.
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Sametime mobile client for Android

Presence & IM

Send images over IM

® Jim Lendler

Chats Status 8

Worldwide Sales Le| Me: Jim, we've just arrived at the Available SUT Dialer

Place calls from your
() West Coast Sales| \ Il chat mobile phone via SUT

'+ Amadou Alain | . Calls back to device to
Sam Curman | B avoid outgoing mobile

Samantha Daryn Add to Contacts charges

Rita Ferrar e Use the preferred number
Thom Frankel — [B e o S ——— and device to avoid mobile

it looks like a nice downtown locd
» charges
Vivian Hanley 9

Change preferred SUT
device directly from the
Android phone.

Business. Made Social.
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IBM Sametime Mobile for iPhone

Instant
messaging
and presence

«Hl ROGERS = ~l ROGERS T

H Amy, Do you have a few minutes 1o
go over the prasentation?

Hi Kelly

a tirst-class

Announcement education

Sure, what's up?

Add to Address Book

Just want to make sure we have all

our ducks in a row Remove from Favorites

Call

Absolutely. Want 10 talk otp?

w 1-301-555-1625

/y.

2

Send pictures over a
chat session directly
from the device

Business. Made Social.
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Sametime on iPad

1Y Letus Sameires: Sabes Maview

Forecast 2010

Z i
3 .

Teech  ON N Category 1 Category 2 Category 3 Category 4
-

Favorites Chat with Gardner Raynes

& Gardner Raynes
“ Good moming, Ed itare Operaicrn Varag
| 0 anphelis O Mosns B,

“ | was DOPINg you COould e M Out

Bill Ranney

13m madae @ Hore

£
@ Danlel Missille
£l

4 Prapaniag for 3 chent vt

Ed Blanks

130 i a Twecing

Raine Wy Hard i+ Ed El-Amon 1-817-555-2400
B | a0 mosty avakaoe @ Caeago L ’
"4 Heather Reeds e -617-555-0099
T | 3 i1 8 g @ the <o
1 Do y0os M (1 s Figurs fox 04 201
Herb Medway graynes@renovations com i
SO Laech 3ns Pt 1 con find O3 figures, bt 0ot G4
AN Jim Lendier + 963 Fodlerat Stroet

B veeara st
(I. Nancy Smith

1900 ey 0% 0y GO

Boston, MA 21101
' pratty suse

‘l Groat, wnks!

Obisyy. Found £ 1 tures the e 0
product. Do you want o of them

Paul Clemmons

[ELT™

g Samantha Daryn

100 dviy SO0E iy GOTOW @ (

CooCOoOLCOoOOO0 O

Steve Cho

U rpes 1005 19 08 Wy, BTG e

The grograpty eport moukd be perfect

Groas!

% ovresd 1 10 you 0 3 b

Cortact Lz Faaedes

Business. Made Social.
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An integrated platform for the :
emerging social model of communications

Sametime integration points with Connections

[ okl Blogs Profile Activities Bookmarks e
(/'.;-‘ Skill Tap
£ Putoaancns Sekes Conmunty Communities Wikis Forums Files
@ JOHN R. (John) DELPIZZO =] Nov 18
i : Program Director, Unified Communications &
Quastion - Wha knows al 3 great frm Io make 8 sew commmecisl for sa? [:U”abﬂrat“]n Sﬂﬂwa[e
DURHAM, NC United States
Building: 502 | Floor: MA| Office: HOME Mov 18
£ 1-720-663-2073
[ Sawcn 740 o prwmer | | Suan 2 504 Tap Sessen | & | am Available~ =
— Invite to My Metwark | Maore Actions E&
Real time Interaction with Communities Quick access through Business Cards Connections Task |Bar
From Connections Communities From Sametime

. Send Announcements, Polls, SkillTaps . Leverage Files as Meeting repository
« Persistent Group Chat Widget . Search Profiles from QuickFind toolbar
. Let Communities own Meeting Rooms . Use Activities plugins from Connect Client

Business. Made Social.
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Rich communications — wherever, however

Enhanced Voice & Video in Sametime

— | o | Call from Sam Curman [10:34:22 AM] e =]
Corp M e%MZMgr Public Net Sam Cunman
Net . is ealling your eesnpuse

e
—
—

Real Estate
# Operations Report

Home/Partner

Bandwidth Management,

Browser-based AV Meetings Firewall & NAT Traversal SUT & SUT I!ite

. High quality, low bandwidth video . Mobile audio & video

e
—
—

Y sametime
TURN Server J

L

& AnEwer compuler Daclire

Accept Oplions - Dedine Options =

. Standards-based H.264 SVC . Enhanced browser-based video

Business. Made Social.
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Agenda !)

Social Communications and the state of the IBM UC?

What's new in IBM Sametime 8.52
The Emerging Social Model of Communications

Partner Solutions and the Future of IBM UC?2
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% POLYCOM'

Real Estate
Operations Report

] Communications Task Force
|

Business. Made Social.
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Polycom Integration Demo

Business. Made Social.
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Emergency Management Solutions with
IBM Sametime

Network your business processes by
integrating UC? services and disparate
radio systems

#enarmed O LU Bl AL Ly

Faster response to emergencies, helping & | ==
save lives and prevent crises from
escalating &= |t

§ ose RAmo NET Eo02) [+

(8[4]

Reduced costs by US $1.1M through more g ]
a more efficient communications network ) ) ) )

B oo T 1M MET ) 0P ARE [
Reduced risk with improved situational R 'iEi'
decision-making, creating a safer Super o

|rm:nj|_.-.|m7”_nm=_ﬁ_ :r.-_rj

Bowl experience

= | S L « B L § B A wp;

Paimeny Coriaciy =
Conwescie

o]
I;
h
ln
...lI
T
/
-
(-5
\
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Instant Translation Solution for Instant Messaging

Integrates IBM Sametime instant messaging with
GeoFluent real-time translation
Simple, small footprint
No additional on-premise infrastructure
required
Based on technology from IBM Watson
Research
Allows globally-dispersed teams to collaborate
instantly in their language
Enables real-time translation of instant
messages
Supports 11 language pairs covering the
world’s major commercial activity
Quality Real-Time translation
Accurately reflects corporate terminology
Appropriately translates common IM
abbreviations, such as “r u there?”

Business. Made Social.
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() Marie Smith [sanywewo e: 1:16:52 PM] o & =]
Datin  Opasca Bwa Cepewc Cnpasca
8d W &
= Marie Smith

Business Partner

Waltham, MA, 02451, US /117 PM

CeoBogen @ Lionbridge Technologies

is now chatting in English i -

biUAAMT EALO=¢ @ CIEED
'\\-‘.—--

viag: JApapcTEyATe Marie, Bl MOMETE MHE NOMOUL? ﬂ Hello Marie. Can you
help me?

Marie: u Certainly,

viad: By moero knmenta neotnoxman npofnema ¢ komnsiotepom. [y
customer has an urgent problem with his laptop.

Marie: I can help you right away.
Pipupnssips e
FrsaTp Nepesan GeaFlueni = - |
¥ Bretriems rogeiar e sl by 1303
Eor i pRdiatl, LANAC Risdl OT YOTTH

Uimiraos CORParad RemEs s web-cayufier  eitps (it Haging bonbradge.comygealiusn

Cwsa porosape

lllllllllll e

Minigrei atee S puiedmis [Hannmrd Tpeastnery aiibe ifeiduis girmet] | Eagas
+ Mpoowsp mpmogs
Flocnan sese Fuaaprmd TRLCT PARTHAEN B

EoCoIRecas Ty el 10 puCraeis | ipepimses

| =4 Crnumns
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The Cloud offers multiple, flexible deployment options

Private and Public Cloud today

1BM SmartCloud Private Cloud Public Cloud
Social Collaboration

for Government Example IBM Smart Cloud IBM LotusLive
CsC Operator Service provider (ex: IBM) Service provider (ex: 1BM)
mest'ix Location Service provider (ex: IBM) Service provider (ex: 1BM) .*‘ | otus
,m Access VPN and public internet Public Internet
eCONNECTRIN Consumer Multiple enterprises Any enterprise / user

el Dedicated (virtual instances)

Assets . Shared (multi-tenant)
& shared (infrastructure)
ascendant

. Leverage IBM SmartCloud Enterprise+ Platform

. Converge the LotusLive & Sametime Meetings Experience
. Sametime Unified Telephony based UC-as-a-Service

o]
.|l
T
’
-
&:
\
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From IBM UC? to Social Communications

Strategic Direction

Unified Communications Strategy & Sametime Roadmap
What's New in IBM Sametime
-Continental: Getting Traction with Unified Communications & Collaboration

Rich

Social Networks Mobility Cloud Delivery

Communications

Sametime Voice and Vid eo:

-Building An Exceptional LITERETI T2

Work Experie for a Deployment Options *Driving Mobile Unified Private or public?
) p-E. nce Find, reach, collaborate -- Communications Take your Social
Social Business Call me with SUT Business to the cloud
=SUT Lite: Communicating with ) . \ .
. e | everaging the Sametime with IBM Sametime
*Sametime in _ : . .
X -Best practices for Sametime Proxy to support Mobile and IBM Connections
Connections, Portal and AV deplovment
others ployment users and Web
=four Social Business applications

Advantage: Using Sametime to
integrate telephony, audio and
video

=Sametime Web Audio Video
Solution Deployment and Dev

Development, Deployment, and Integration

Sametime Administration - WebSphere Demystified Sametime 8 52 Architecture and Deployment Workshop
Sametime system console - administering your whole environment Sametime Pick and Mix System Designs that Fit
Put your Sametime in a box IBM Sametime and Microsoft. Afull stack integration story

Doctors have scalpels. Carpenters have tools, ST Developers have SDK The Upcoming Sametime Meeting. Remote Client SDK

Business. Made Social.




Get Social with UCC...
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hank You!

Blogs
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Legal disclaimer

© IBM Corporation 2012. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice.
IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have

the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any
way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other
results.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance
characteristics may vary by customer.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United
States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

All references to [insert fictitious company name] refer to a fictitious company and are used for illustration purposes only.
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