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Information regarding potential future products is intended to outline our general product direction 
and it should not be relied on in making a purchasing decision. 

 

The information mentioned regarding potential future products is not a commitment, promise, or 
legal obligation to deliver any material, code or functionality. Information about potential future 
products may not be incorporated into any contract. The development, release, and timing of any 
future features or functionality described for our products remains at our sole discretion. 
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Agenda 

Social Communications and the state of the IBM UC2 

What's new in IBM Sametime 8.52 

The Emerging Social Model of Communications 

Partner Solutions and the Future of IBM UC2 
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The world is connected: 
economically, socially, and technically 

People are transforming the 
way they interact... 

and transforming the way they 
communicate... 
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Social Networking is replacing traditional 
forms of communication 

New forms of communicating are 
becoming mainstream 

Do you notice anything 
missing on this sign? 
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Like consumers, enterprises are looking for similar  
ways to securely Find, Reach, and Connect inside  
and outside the corporate firewall 

Consumer Oriented Products 

Enterprise Solutions 
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Generational shifts unleash different work styles 

Growing as % of workforce Growing as % of workforce Shrinking as % of workforce 

Mid-career workers New generation 

Wisdom and intellectual and innovation and middle managers 

E-MAIL 
TELEPHONE 

INSTANT 
MESSAGING 

SOCIAL NETWORKING 
VIDEO & MOBILITY 

Older workers 
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IBM Sametime: The social software platform for  
Unified Communications and Collaboration 

Industry leading online meetings,  rich 
presence, instant messaging 

Standards based audio & video 

Intelligent telephony with a powerful 
user experience 

Built-in social collaboration 

Rich & zero-download  
browser  clients 

Web 2.0 APIs for easy integration 

Open, extensible, secure, cross 
platform, highly scalable 
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Sametime 8.5: Rapid Innovation 

Offline Messaging 

Organizational View 

Improve File Transfer 

iOS app 

Browser-based   
tablet Meetings 

SUT Virtualization 

Modernized  
Sametime Advanced 

Android app 
Blackbery Meetings app 

A/V in browser-based 
online meetings 
A/V NAT support  
and firewall traversal 
Bandwidth 
management 

SUT Lite 
REST APIs 

Clients: Windows 7,  
Mac OSX, Ubuntu,  
SuSE, Red Hat 

zLinux 

Blackberry app 

Windows Mobile 6.5 

A/V & Meeting 
Performance 
Improvements 

Sametime  
Unified Telephony 

New Meetings 
Experience 

Zero-download  
browser chat 

REST APIs 

Single Management 
Console 

Broswer-based  
iPhone client 

Unified, Standards- 
based A/V 

8.5.0 
December '09 

8.5.1 
June '10 

Mobile Audio & Video Deployability Communications 

8.5.2 
June '11 

8.5.2 IFR 1 
November '11 
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NEW Audio and Video in Web-based meetings 

Browser plug-in installs on 
demand or pre-installed; 
also supports 3rd party 
video integration 

Call and video controls 

List of participants 
shows connection, 
presence and muted 
status. 

Video Controls: 
- Show/ hide own video 
- Hold/resume 
- Pause/resume 
 

Moderator Controls: 
- Mute/unmute all 
- Mute another person 
- Lock call 
- End call for everyone 
- Hang up participant 

Call Controls: 
- Connect/disconnect 
- Adjust Volume 
- Hold/Resume 

Standards based implementation means meetings will work with Native and 3rd party audio and 
video 
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NEW Standards make audio & video over firewalls & 
NAT'd environments seamless 

Enables audio and video connectivity across firewalls 

A feature of the Sametime Media Manager built on ICE/STUN/TURN standards 

No special ports to open 

DMZ 

Sametime Media Manager 

Sametime TURN Server 

Corporate 
Network 

Public Network 

Home/Partner Network 

Sametime 
Clients 

Rich Web 

Sametime 
Clients 

Rich 

Web 
Sametime 

Clients NAT router 

Rich 

Web 

Firewal
l 

Firewal
l 

Internet 
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NEW Sametime 8.5.2 Bandwidth Manager 

Protects the mission critical applications on the network by restricting overall 
bandwidth used for Sametime audio and video 

This also ensures there is a dedicated amount of bandwidth for audio video 

Administrators set policies based on classes of users and location 

Provision calls based on overall bandwidth limit available. 

Ted 
VP (US) 

Amadou 
Sales (France) 

Gail 
VP (China) 

Fernando 
Sales (Brazil) 

Sametime 
Bandwidth Manager 
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NEW SUT Lite Client License 

Video 
Devices 

Video 
Bridges 

Supported 
PBX's 

Make and receive 
voice and video calls using 
the industry standard SIP 

protocol 

SUT Lite Client 
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NEW Offline messaging 

Retrieving and replying to offline messages 

You can reply to an 
offline message by, 
first, selecting it from 
the list... 

Next, you can start a 
chat session with 
Anna by clicking 

message text will be 
added to the 
transcript of the new 
chat session. 

Sametime will notify you 
that you have offline 
messages waiting to be 
retrieved. You can access 
the Offline Messages 
window to check your 
messages by selecting it 

the Sametime Connect 
toolbar. 
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NEW Multi-file and folder transfer 

Sending files and folders to an online contact 

You can send one or 
more individual files 
or an entire folder. 

Get feedback on 
number of files and 
amount of data 
being transferred. 

Get a post-transfer 
report. 
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NEW Organizational tree view 

Pick a contact from 
your contact list and 
select to see that 
person's place in the 
organizational view. 

Managers show up 
at the top of the tree. 
Individual managers 
can be hidden from 
view. 

Expand nodes to see 
the people in that part 
of the organization. 

See presence and 
business card information. 
Launch chat sessions with 
individuals or start 
conversations with whole 
departments. 

Drag nodes to add 
organizational groups 
to the contact list. 

A shelf application within Sametime Connect that shows an organizational-tree view 
 of the contact list. 
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IBM Sametime by the Numbers 

29.5m 
Global Install Base 

Half 
Top 20 Most Profitable Companies in the Fortune 500 

1/3rd 
Global Fortune 50 

150m+ 
Entitled Instant Messaging Users 

30% 
New Customers on Outlook 

5 years running 
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The Value of  
IBM Unified Communications & Collaboration 
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The IBM Experience 

2011 2015 

Legacy 
Office 

SUT 

Mobile 

M
onthly Cost per Unit 

Cloud 
IPT 

 Strategic devices include: 
SUT (softphone) 
Mobile (smart phone, tablet) 
Desk phones (IBM offices) 
 
 IBMers moved to strategic  
  devices based on job roles 
 
 Legacy systems sun-set 
 
 2015 target cost reduction:  25% 
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tools with newer social collaboration capabilities 

Collaboration Communications 

Social 

Social 
Communications 
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Emerging Social Model of Communications 

Do I need to interact with them? 

Objective 

Context Event 

Communications & Collaboration 

IM Voice Video Meeting Email Social 

Social Networks & Enterprise Content 
Management Who 

knows? 
Who trusts them? What do they know? 

Are they available? How do they prefer to communicate? 

Wikis 

Profile 

Blogs 

Files 

Ratings 
 & Content 
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Social...  
Next wave of innovation in enterprise communications 

 
November 30, 2011 
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From IBM UC2 to Social Communications 
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Social Communications Demo 
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Mobile devices are the primary interface 

Sametime capabilities on leading mobile platforms 

Future 

 Native meeting apps on Android / iOS 
 Distribution through native app stores 
 Mobile audio & video 
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Sametime mobile clients 

Android Blackberry iPhone 



 |    © 2012 IBM Corporation 

Sametime client for Blackberry devices 

Note:  Final  product  features  and  user  interface  are  subject  to  change  

Sametime Meetings, Instant Messaging and Presence 
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NEW Sametime mobile client for Android 

Presence & IM 

Send images over IM 

SUT Dialer 
Place calls from your  
mobile phone via SUT 
Calls back to device to  
avoid outgoing mobile 
charges 
Use the preferred number 
and device to avoid mobile 
charges 
Change preferred SUT 
device directly from the 
Android phone. 
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NEW IBM Sametime Mobile for iPhone 

Instant 
messaging 

and presence 

Send pictures over a 
chat session directly 

from the device 

Business card 
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Sametime on iPad 

Rich Sametime web meetings 

Instant Messaging, Presence, and SUT 
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An integrated platform for the  
emerging social model of communications 

Sametime integration points with Connections 

Future 

Real time Interaction with Communities Connections Task Bar Quick access through Business Cards 

From Sametime 
 Leverage Files as Meeting repository 
 Search Profiles from QuickFind toolbar 
 Use Activities plugins from Connect Client 

 

From Connections Communities 
 Send Announcements, Polls, SkillTaps 
 Persistent Group Chat Widget 
 Let Communities own Meeting Rooms 
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Rich communications  wherever, however 

Enhanced Voice & Video in Sametime 

Future 

DMZ 
Media Mgr 

Sametime 
TURN Server 

Corp 
Net 

Public Net 

Home/Partner 
Net 

NAT 
Router 

 High quality, low bandwidth video 

 Standards-based H.264 SVC 

 Mobile audio & video 

 Enhanced browser-based video 

Browser-based AV Meetings 
Bandwidth Management,  
Firewall & NAT Traversal SUT & SUT Lite 
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Polycom Integration Demo 
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Emergency Management Solutions with  
IBM Sametime 

2/28/2012 Accelerating Social Business 38 

Network  your  business  processes  by  
integrating  UC2  services  and  disparate  
radio  systems  

Faster  response  to  emergencies,  helping  
save  lives  and  prevent  crises  from  
escalating  

Reduced  costs  by  US  $1.1M  through  more  
a  more  efficient  communications  network  

Reduced  risk  with  improved  situational  
decision-‐making,  creating  a  safer  Super  
Bowl  experience  

Business Partner RadioConnect 
City of Ft Worth, Texas 
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Instant Translation Solution for Instant Messaging 
GeoFluent IM for IBM Sametime 

Integrates  IBM  Sametime  instant  messaging  with  
GeoFluent  real-‐time  translation  

Simple,  small  footprint  
No  additional  on-‐premise  infrastructure  
required  
Based  on  technology  from  IBM  Watson  
Research  

Allows  globally-‐dispersed  teams  to  collaborate  
instantly  in  their  language  

Enables  real-‐time  translation  of  instant  
messages  
Supports  11  language  pairs  covering  the  

  
Quality  Real-‐Time  translation  

Accurately  reflects  corporate  terminology  
Appropriately  translates  common  IM  
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Private and Public Cloud today 

Future 

The Cloud offers multiple, flexible deployment options 

Private Cloud Public Cloud 

 Leverage IBM SmartCloud Enterprise+ Platform 
 Converge the LotusLive & Sametime Meetings Experience 
 Sametime Unified Telephony based UC-as-a-Service 
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From IBM UC2 to Social Communications 
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Thank  You!  
  

Thank  You!  
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Legal disclaimer 
© IBM Corporation 2012.  All Rights Reserved. 

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication, 
t product plans and strategy, which are subject to change by IBM without notice. 

IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have 
the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software. 

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced 
not intended to be a commitment to future product or feature availability in any 

way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other 
results. 

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance 
characteristics may vary by customer. 

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United 
States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both. 

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both. 

All references to [insert fictitious company name] refer to a fictitious company and are used for illustration purposes only. 


