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LotusLive enables social business in the Cloud ‘.'.'..-.,-.--;‘;
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Our strategy

Growth and
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The LotusLive Portfolio

-
@
L J
-

LotusLive provides integrated, Cloud-based email, web conferencing, instant messaging, file sharing, rela.'o.mip
management and project tracking that enables you to work with anyone from anywhere -- all with IBM's focfw.on
security, reliability and enterprise integration. ’

Web Conferencing

LotusLive Meetings
A full-featured, easy to use Web
conferencing service

LotusLive Events
Provides tools to create, manage and
conduct webinars for up to 999 attendees

Collaboration

LotusLive Engage

An integrated suite of tools that combines
your business network with collaboration
and conferencing services

LotusLive Connections
Combines your business network with
collaboration services

eMalil

LotusLive Notes

IBM's flagship Lotus Notes email,
calendar, contact management and
instant messaging

LotusLive iNotes
Web-based e-mail, personal calendar
and contact management
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Customers are moving to the cloud ®o. 3
@

. @ 9@ an'
'‘After email, with 58% saying they'd be using a cloud solution of some‘-.O.e..'.
type in the next 24 months, overall collaboration was the second most

important workload, with 48% saying they'd be looking to build out an
Internal cloud, or use a public solution.’

"IDC North American Cloud Survey" - Robert Mahowald, January 2011

Preferred Deployment Method

Considering SaaS
Neither

Using Software
as a Service

IBM Collaboration Solutions Customer Study — North America 2010
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Business value drives customer momentum
Triple digit growth in NEW customer signing's
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LESES Lotuslive @ Shriram Group ¢

The Business

» Shriram Transport Finance Company Limited is India's largest playerin commercial vehicle finance
company

* The company has a network of 484 branches and service centers and more than 20,000 employees

The Challenge

+ Exponential growth in the next few years, this le ad them to realize that their incumbent solution provider
would be unable to scale up to cater to this exponential growth.

» Service levels in terms of performance, loss of mails and band width requirement. |

« Ifthey continued they would have been forced to investin additional hardware and operating systems as
this was a dedicated hosting solution.

The Solution

* Today, the Company is using IBM Lotus Notes forits corporate employees and LotusLive iNotes for
transport finance branch and field sales force

« What made us win there were robustness, ease of use, scalability, centralized, Mobility options, secure, and
easy to manage.

» Alot of their Sales force who do not go to office on a regular office are able to access emails onmobile
phones at no cost for the company

Benefits

* Low Costand Rapid deployment
» Ease of use and low management costs
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Lotuslive @ IndiaFirst Life Insurance -’:- B
> c® o0
The Business o ., ¢!

:-rst
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» |IndiaFirstLife Insurance, an insurance company headquartered in Mumbai
- Branch network of over 4,800 branches of Bank Of Baroda &ndhara Bank across more than 1,000 cities and towns in Indiz

The Challenge

» Company needed an easy and quick way tdhold businessmeetings without requiring all employees to physically meetin
one location.

» Wanted a platform “Chat with CEO, Investment/Fund Managers” for the large institutional investors, Corporate advisors to
interact with Company executives

» Atool to drnive new field sales executive induction and regular sales enablement forfield sales force

Solution

» Today, the Company is using IBM_otusLiveMeetings for monthly meetings between top managementand the sales force

» Chatwith CEO or Chat with Fund/Investment Heads" for large institutional investors, Corporate advisors to be able to freel
and informally chat with the top executives and understand their strategy and vision.

» Web-conferencing can be carried out with people outside the company Intranet

- With Web meetings, employees can use the "chatroom" feature and screen sharing feature to share charts, analysis etc..

» IndiaFirstLife Insurance is also planning to usé otusLiveMeetings for agent training and new agent introduction to the rest
of the sales teams

Benefits

» Low Cost and Rapid deployment
= Superiorand easy collaboration with extranet, will give a competitive edgeltediaFirstlife insurance by building extremely
strong relationships with Agents, advisors, institutional investors etc.

2

[l
|||"|
I|| '|
ul
..||I|
il
I
-
-
Ay

Smarter software for a Smarter Planet. © 2011 IBM Corporation 10



T
A Look Ahead .'., 0y vl

2011

Smarter software for a Smarter Planet.

|
"ll
/
-
V-3
\

© 2011 IBM Corporation 11



Smarter software for a Smarter Planet.

© 2011 IBM Corporation

12

S
-
@\.
A



- S T
-

Extending business value through new partner ": ~ i
integration O

e
Edit files online using Lotus Social business for buyers and Communicate with prospects and
Symphony/Microsoft Office without sellers of goods and services share sales information

leaving LotusLive

January 2011 Targeted Targeted
February 2011 Q1/Q2 2011
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Beyond Office....Introducing LotusLive Symphony

NEW Social web editing tool for word processor, spreadsheet and

presentation documents

. Real time co-editing

- Author presence awareness
. Assignment and notifications
- Revision history

. Task management

. Attention management

. Live sections . Profiles

. Import Microsoft documents - Activities

www.lotuslive.com/symphony
Available as a “Tech Preview' in LotusLive Labs
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http://www.lotuslive.com/symphony
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Legal Disclaimer @ N

© IBM Corporation 2011. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and
accuracy of the information contained in this publication, it is provided AS IS without warranty of any kind, express or implied. In addition, this
information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible
for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is
intended to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and
conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM
operates. Product release dates and/or capabilities referenced in this presentation may change at any time at IBM'’s sole discretion based on
market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way. Nothing
contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any
specific sales, revenue growth or other results.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of
International Business Machines Corporation in the United States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the
United States, other countries, or both.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

All identified 3" party logos are registered trademark of their respected companies in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

All references to Renovations and/or Zeta Bank refer to a fictitious company and are used for illustration purposes only.
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