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Components of Effective Enterprise Social Collaboration

® |dentifying those people with the relevant knowledge to connect with each other
faster and while on the move, all the time

® Centralizing company documents/information such that they can be viewable,
editable by the people who require them where ever they are

® Removing time barrier’s to communication — being able to connect with each
others in “real time” enabling faster, more immediate decision making

® Encourage information learning and sharing thus reducing the need for formal
training
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Social Collaboration has gone Mobile !! JEEEZYTS e s

200MM mobile active users vs. Mobile = 50% of total active users,
50M in 9/09 vs. 25% Y/Y
2x more active than desktop-only users Mobile = 40% of all tweets
® “Real time” usage of Social collaboration (Enterprise & Personal) Sp@ .fy“'
Is accelerating very fast as work force has become extremely Introduction of mobile product drove 2x conversion
mobile now ratio from free to paying subscribers
Mobile users = 25-30% total users in mature markets
® More Smartphone’s sold now then desktops/laptops combined @ sHazam m
100MM mobile users vs.

50MM Y/Y Adding 3MM users per month
50% of all users subscribe on maobile

® SmartPhone’s are now becoming the preferred platform to enable
collaboration on the move and to enable employee’S to do every Global Unit Shipments of Desktop PCs + Notebook PCs vs. Smartphones + Tablets,
aspect of there business as well 2005-20138
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Challenges for Enterprises in Mobilizing SmartPhone’s

Enterprises need to implement a Strategic Enterprise Platform providing end to end mobility solution
Need to Provide Similar experience on SmartPhone to what one gets on there Desktop
Need to enable Collaboration in "real time" while users on the move

SmartPhone's to provide Superior battery life
Enable applications created for desktops to work on SmartPhone's as well

Enable End to End Security of Wireless data
Being able to manage large no of mobile users in the field effectively

Cost effective and lower cost of ownership
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BlackBerry community
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Over 53+ million|  gth biggest “Mobile”
sold in the last Phone companies in the

12 months World
/ /

/ / /
Fastest growing 300.000+
VeSrrlTjaor:ﬁ):(I):;a registerecf developers

300% Growth rate 11,000+ registered
in CY 2010 developers in India

Growth of

250,000%+

since IPO

35 million+
App World
users and

3 million

downloaded
every day

Strategic relationship with
IBM for over 11 Years now

Over 40,000
BlackBerry’s deployed
worldwide internally at
IBM




BlackBerry® Enterprise Server Platform

Strategic Mobility Platform Vs a Point solution — BES Mobilizes Desktop Email, Real Time
Collaboration, Desktop Business Applications and Office deskphones
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Mobilizing Lotus Domino
Similar experience on BlackBerry as on Desktop

BlackBerry is always synchronized in Real time with the Domino server - Email,
Address book and Calendar

Allows viewing of email’s on BlackBerry in HTML and Rich Text format

Supports enhanced folder management capabilities

Remote search of emails no longer stored on the device

Set out of out of office response from BlackBerry

Free/busy look up of colleagues calendar when creating meeting invitation

Find co-workers contact information via Company address book look up
Documents To Go : Create, Open and Edit Word, Excel and Powerpoint on the go

Remotely being able to view, download and edit documents stored on the central
servers network drive

Files

All Documents
My Files
Network Favorites
* No Favorites *
Network History
* No History *

n: There is no onlineg meeting

nd Available Times |

New Appointment

Reminder:

/| Conference Cal
Moderator
Phone: +18667425608
Access Code: 41073517 #
Participant

Phone: +186 67425608

Access Code: 13967957 #

Recurrence:




RIM & IBM Social Collaboration
Solutions




Enterprise Instant Messaging via BlackBerry® Client for IBM Lotus® Sametime®

Experience is seem less between desktop and on
BlackBerry

Group Chat “Conversation List”
Check who is on line
Alert Me

Launch the browser by clicking on the URL in the
message

Ensuring the sender knows whether IM has been received
by the recipient or not if they are not in coverage

':\ Valerie Wang
¥ .+ RIMOperating Canada
“+  Product ManageriBM Technologies
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Work: 3485

Mobile: +15195722305

Enterprise IM:
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BlackBerry® Client for IBM Lotus® Connections®

Home Screen

®  Access all the available Connections Components via icons ™Y connections Profiles
®  Search within the components : "
PrOflleS Neil Saungikar
DRV Il detail Product Manager,

IEW Colieagues details Enterprise Social

— Name, title, Local Time, Contact information, Tags, “About Me” & ‘Background” - . Networking Solutions
®  View Reporting Chain i 2:34:10 PM
Communities
®  View Community details Office Email: nsaungikar@ri

— Description, Member list, Member Profiles, Tags, Bookmarks Office #: 810) 12011
A . . .

Email entire Community Profiles
> Search Communities by Tag or Keyword G :
N View
Blogs About Me kar
®  View and Add Blog Entries Background \ger,
° : Activities cial
Search Blog Entries by Tag or Keyword 9 Address Book Entry e ione
* View Profile of Blog Entry Author Blog Entries
Bookmarks

BOOkmarkS Communities
®  Add Bookmarks Direct Reports

Reports To
e View Bookmark details

—  All, My, Most Popular Bookmarks, Author profile, descriptions, Tags

(810) 12011




Deployment of Lotus Connections at RIM Globally

Files

Connections deployed to 12,000 employee’s globally
® Both - Desktop & Mobile version’s
1,500+ Blogs

1,700+ Communities

6,000+ Wiki Pages

2,600+ Bookmarks

Rexlea | Help' [F=@sli@boration support Community | BlackBarry Client

es  Files  wikis

Blogs

& Content Mgmt

Contact Infermation

About Me

My Links




BlackBerry® Client for IBM Lotus® Quickr®

- . EI™ Quickr Sort by [Name ~| -~
L I b rar I es All Libraries = Product Collateral
®  View Favorite, Recent, All Libraries Demo Scripts
. . . P 1
® Add/Remove Libraries from Favorites 2 Minute Demo.doc
® Sort Libraries by Name or When Added o e Demo.doc
® . . B Feature Highlight Demo.doc
Email Library Author Sample Blog Entries
FO I d erS Sample Bookmarks
Sample Documents
®  View Favorite Folders B
: Sort by [Name |7 a+
® Add/ Remove Folders from Favorites RITTIE e S = Prodiict Collateral
. e
Sort Folders by Name or When Added or Modified | Folder Name
® FEilter out files or folders _
DE.'SCr'IptIOI"‘I
®  Email Folder Author ]
Submit C I
® Add Folders [_submit J{_cancel ]
® Use Breadcrumbs to navigate Folder hierarchy Sample Bookmarks

Sample Documents




Fixed Mobile Convergence - BlackBerry Mobile Voice System (MVS)

: . 1012 00 o= ol @ 10:13AM | T.||I
» Get office IP desk phone capabilities on Mobile: 1519 555 0104 CARRIE - Wirlss L

» BlackBerry becomes your IP extension
» Simultaneous ring, One Office Identity
» All the desk phone features accessible from BlackBerry

» Dial another internal user by dialing its extension only from your
BlackBerry

your BlackBerry Smartphone Work (W-Fi): 50135
» Lower Operational and Capital Costs:

. All calls can be routed via IP PBX, save substantial costs as

\ Elliot Fung 11727 *No Contacts *
e
N//.,I Work (Wi-Fi)
negotiated landline tariff's are cheaper then mobile tariff n.ca ) .
i

» Voice over WiFi: Zero International roaming charges if logged onto a Help
Wifi hotspot Hold
» To a true mobile worker, BlackBerry is there IP extension, no Transfer My Nymber.

: 50155
need to provide a IP desk phone as well Move Call
Enhance Call Audio on...

Mute
Notes

New Call
Call Voice Mail

Activate Speakerphone ?er2?

255 LAN Tl




BlackBerry Balance - Bridging E
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silos(Corporate/Personal)

* Keep personal and business data and
applications separate and secure

e Enterprise wipe of Corporate Partition
only when employee leaves:

* Wipe off Corporate Email messages
* Remove Enterprise Applications

* Employee’s personal data — Games,
Music, personal apps to remain in tact

Send Using:

s Y . GarryG@gmail.com ¥
l Corporate Data Wipe T
To: ed@gmail.com

Pending g
Cc:
Your IT administrator has
requested a wipe of corporate
data from your device.
Your personal data will not be
affected.

You are not allowed to paste
| text from Corporate email
account to other accounts.

OK

Wipe will begin in: 2:00 [§

This message will be sent to
one or more recipients that
are not in your Corporate
contacts.

B Don't show again.

Canced

- -

nterprise and Consumers

s Some Key Security Features :

* Block copy/paste from corporate
to personal email account and
applications

* Alerts when sending email or
calendar invites outside corporate
domain

IT will maintain corporate security requirements, while users enjoy

the freedom they want !!




BlackBerry Application Platform

Leading ISV’s have already ported their key apps to BlackBerry Platform

ERP — SCM, HR,
Financials, CRM

Business
Intelligence

Sales Force
Automation

Field Service
Automation

Fleet Management &
Dispatch

IT Systems
Management
Document

Management &
Printing
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Build Applications for BlackBerry Your self easily !!

®  Rich Browser based applications:
®  Access your office “Intranet” via your BlackBerry Browser

®  BlackBerry WebWorks

Applications now can be created using existing web development skills
Full-Featured apps can be built entirely in HTML, JavaScript & CSS
Reuse existing web code, no need to rewrite all of it....

Makes it easier to write for multiple platforms as well

®  Java Application Platform
® Use Internal java development skills with vast set (over 20,000 API’s) to
create diverse, feature rich application

Mobilize Lotus Domino Workflows with WebWorks

Check out
BlackBerry Applications yourself !!

Mobility for SAP Workflow

Mability’s s
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Sales
Lol
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Singapore
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http://www.blackberry.com/developers

BlackBerry Wireless Efficiency — Significant higher battery life
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BlackBerry wireless efficiency promotes a positive end user experience by:

* Delivering better battery life

* Better connection stability and reliability and faster download times

» High usage scenario — BlackBerry will consume 191 MB of data Vs 650MB
of data by other Smartphones. Rysavy, 2010




BlackBerry Platform Architecture For Enterprise
End to End Security

. Physical Protection
- Device Compliance
. Device Management & Control
. Software Distribution & Control

Transmission Security

. Anti-Virus

Application

& Web Servers

DMZ Hardware

Firewall Rules

VPN Licenses




Device Management - Manage Large No of SmartPhone users in Field
effectively

e Over 450 IT policies to manage users remotely

— Remote Lock and wipe devices

— Automate backup data stored on users BlackBerry remotely based on scheduled time
— Enable allowing access to certain web sites

— Disable downloading of attachments, 3" party applications

— Disable downloading of data on to media card

— Content protection on media card if media card taken out and placed in another device
— Push critical data updates to users

— Wirelessly deliver applications to users




The BlackBerry® PlayBook™ Tablet

“ZzBlackBerry.



Category-leading Hardware and Performance

A tablet that rivals even the most well-equipped desktop and

e 1 GHz dual-core processor

e 7-inch high-resolution WSVGA
touch screen

e Symmetric multiprocessing
True multitasking

e 1080p video output with mini-
HDMI

e 3MP front- and 5MP
rear-facing HD cameras

*ZzBlackBerry



BlackBerry® Bridge™

BlackBerry Experience Amplified!

0 - ] S I - | & W ON -

Simple and secure Bluetooth pairing with a
BlackBerry Smartphone

Secure window into BlackBerry Smartphone
data for Amplified experience on PlayBook:

send/receive Email and BBM messages
view and download attachments

manage personal information

Data is never saved or synced to the PlayBook.

It is always encrypted with highest grade
encryption standards

Automatically cleared when PlayBook and
Smartphone are no longer connected




Portability

. Less than a pound

e Less than half an
Inch thick

ar \. Ultra convenient

.\« A perfect fit

*fz BlackBerry.



High-performance Video Conferencin

e Face-to-face
hew level

e High definition
conferencing

e Larger format to
send/see/understand more with
video conferencing, video capture
and photos

“ZzBlackBerry.



Developing for PlayBook

Browser
Adobe Flash 10.1

HTMLS

Rich Applications
Adobe AIR d

BlackBerry Web Works

Immersive Experiences
Native SDK
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