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Highlights

e Make use of the new Domino 8.5
features like DAOS, Message
Recall etc.

e Presence Awareness & Text Chat
functionality using Sametime for
improved Collaboration.

e Accessing mails on the move
using Traveler.

e IBM Software Group Services
provides expertise in their vast
experience of Domino.

e Provides a report on Best

Practices and Recommendations.

The rich infrastructure of e-mail, collaboration and
people-centered workflow applications has brought
many organizations considerable business value, both
in terms of improving and streamlining business
processes, as well as enabling organizations to react
quickly to opportunities and threats. It is the very
success of these tools that has driven their rapid
adoption and the associated costs of supporting their

enthusiastic user base.

However, there is a way to address the operational
costs while retaining these business benefits. Signifi-
cant reductions in IBM* Lotus™ Domino* Total Cost of
Ownership (TCO) can be delivered quickly with
minimum disruption. Quick TCO wins are possible if
efforts are concentrated on the areas that will bring the
fastest returns such as server consolidation and e-mail
management. Improving the work habits of the end
users by deploying advanced collaboration applica-
tions for example, or implementing and enforcing a

new e-mail usage policy, can also deliver dramatic results.

IBM Software Services for Lotus has significant

experience in helping organizations, both large and

small, to get the best out of their IBM Lotus investment.

Overview

Evaluate your existing installation and assess the

benefits of moving to the latest version of IBM Lotus

Notes and Domino

e Monitor your existing IBM Lotus messaging and
collaboration solution and identify areas for
adjustments and improvements.

e Provide recommendations on how to improve the
quality of your technical infrastructure and optimize
security with an eye toward reducing the total cost of

ownership.

What is Delivered?

The Domino Server Migration consists of the following

activities and deliverables:

e Review of the current Domino Infrastructure to
gvaluate the readiness for migration.

e Server Sizing.

e (Qperating systems setup (as it relates to Domino).

e Migrated Domino Admin & Hub Servers and 5
Lotus Notes clients.

o Sametime Server for Presence Awareness & Text Chat.

e Traveler Server for accessing mails from Mobile
Device.

e Best Practices & Recommendations.



Benefit from IBM Experience

IBM Software Group Services has the breadth and depth
of skills available to help you through your e-business
projects. This offering is just one of the many advanced
solutions available from IBM Software Group Services
which brings you a full portfolio of services designed

to help you get the most out of your IBM Software.

For more information
To find out more about this offering, contact your local

IBM Software Group Services representative.

ibm.com/software/lotus/services
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