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We are a part of a movement that has the
potential of being (or perhaps already is)
more impactful than the Industrial age...



Software unleashes our creativity
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Software connects us in ways we never imagined

Apps for Autism: Communicating on the iPad

32 Comments Email Story [# Share This [ Tweet This £ More

Have Your Say Send to a Friend Tell Your Friends Tweet This Share It

O MINUTES

? Japan Tsunami & Earthquake - Use of
x1 | Twitter, Facebook, Skype & other
Social Networks

The tsunami & earthquake that have struck Japan have affected the communication sector.
Mobile phone networks have been jammed & people are finding it difficult to communicate.
Twitter, Facebook, Skype & local Japanese social networks have come in handy for people to
communicate & keep in touch with the loved ones. Social media has been playing a crcial role
in times of natural disasters. In Haiti earthquake also, twitter was used to keep in touch with
the world. Several people have posted on their FB wall about their experiences during the
gquake. The japan Tsunami related topics have been trending in Twitter. Several videos have
also been posted in Youtube.
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Innovation is being driven by software

Mobile banking will be The average 2010 automobile
the most widely used banking contains more lines of software
channel by 2020, if not sooner code than a fighter jet

(@)

O
@)
o - ©
s Are we
L $
perform?

Source: Mobile banking: A catalyst for improving bank performance, Deloitte, 2010;
and This Car Runs on Code, Robert Charette, IEEE Spectrum, 2009.
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Realities can stall software-driven innovation
Complexities in software delivery compounded by market pressures

Complex, Multi-platform Increasing
Systems and Applications Mandates
62% of companies have agile projects 2010 Spending in U.S. on governance,
requiring integration with legacy systems risk and compliance was $29.8 billion
Globally Distributed Software Cost
and Product Supply Chains Reduction
50% of outsourced projects 70% budget locked in maintenance and
are expected to under perform 37% of projects go over budget
Unpredictability Changing Requirements
in Software Delivery and Time to Market
62% of projects fail to meet 30% of project costs are due to rework
intended schedule and poor execution of requirements

Source: Numerous sources, see speaker notes for details
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ALM: Better Software Faster

Stakeholders depend upon the
productivity of a multi-disciplinary team
to deliver the software they expect...



Application Lifecycle Management can help!

ALM manages the
flow of: ;

People
Process ‘_3
-_Information « /

Decide

1. Business

Operations*

-
-

\
2. Development\_ 3.
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What do ALM teams do to improve their productivity?

“How can we
improve?”

“What are we
working on ?”

“Where are we
against plan ?”

“Please Help
me - now!”

“Where are we
heading ?”
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Five Imperatives for
Effective Application Lifecycle Management
to Improve organizational productivity

/ Maximize product value with In-Context CoIIaborati}

@ Accelerate time to delivery with Real-Time Planning

@ Improve quality with Lifecycle Traceability

@ Achieve predictability with Development Intelligence

\C-B Reduce costs with Continuous Improvement /

Learn more at ALM Everywhere
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http://www.youtube.com/user/IBMRational

“] used to think collaboration was a

hippie word leftover from the
1960’s...

.NOW | define it as survival”

A speaker at Innovate 2011, Rational User Conference
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Collaboration challenges
Can your team...

= ...find all the information related to a specific task?

= ...quickly grasp the “who, what, when and why”
of team activities?

= ...bring new team members
up-to-speed quickly?

= ...overcome the barriers of multiple
time zones when working with
outsourced and distributed team
members?

13

“Where is that
email?”
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Comments on requirements details are in-context

®

o 79: Donors will receive confirmation and receipt

Key Scenarios

1.
2.

Donor will receive confirmation notice that donation has been processed.

Once the confirmation is received, the Back Office System will initiate an email to
the donor based on the primary contact information in the donor's profile.

If the profile indicates no email address available and or the given email address is
not valid, then a hard copy of the donation will be sent to the donor's mailing address
specified in the donor's profile.

The Donor will receive an email - mail notice affirming the donation % and amount.

1. Ifin email, the donar will be provided an option to print the confirmation notice
for tax purposes.

The printed confirmation notice must be in a format that is acceptable by country,
state. and province agencies and will be mailed in their Bank Statement

Related Features

1% | ¢ (Ea)

res -
= A

W & &

M Overview

Comments (2)
qr° = —+l
D B B =
1. E'!: Marco to Bob 1 minute ago (1 reply
o 1
v Statements must be mailed?
e need to understand if this applies to customers
that have opted for electronic staterments. Does paper
still need to be mailed?

2. @ Bob to Marco 2 minutes ago
RE: Statements must be mailed? [RE: #1]

electronic statments.

14

A click on the comment highlights the text under discussion.
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In-Context Collaboration improves product value

®

= Empower teams to collaborate on and review software development artifacts so they can
incorporate feedback early and often aligning delivery with stakeholders’ vision

= Provide a single source of truth hosted in a shared repository so that team members can
collaborate effectively around the globe to build a collective intelligence

= Make information immediately accessible to all team members in the context of their work
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"Observe always that everything is the result of
change, and get used to thinking that there is
nothing Nature loves so well as to change existing

forms and make new ones of them.”
Marcus Aurelius, emperor of Rome (121-180 AD)

"He, who could foresee affairs three days In
advance would be rich for thousands of years.”

Chinese Proverb
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Planning challenges

Does your team... ‘I have to ask

everyone for
status AGAIN?”

= ...plan across the entire team?
= ...manually collect and report status? o

= ...instantly see the impact of a change in
project scope or resources?

= ...integrate planning with execution?

= ...plan for waterfall, iterative and agile
environments?
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One plan with multiple views

Everyone sees meaningful data in the context of their work

* BRM Sprint 2 (1.0} Plan =@ 00 ute-Saen
o6 mems 20 open, Jclosed | Erds o 3 days
¥ Plan Details Eam
Planised lbems ks caf il 3 Ceashiligerd 1
View As: | Roadmap | OF= 3| 3¢ @ ke Thered) E B Add Work lem =
B OEL B o< & -+ a0 amen aem o atwn 4o 4
Apnl 3, 2011 Al 10, 2041 Al 1T, 2041
Actions Swummary Efmctrees Extimate Cwred By MTWTEF M TWTEF MT WTF
- b [L] Eraquercy of dradend tramsies - % Unassig P——
52 BRM Sprint 2 (1.0) Plan . P - 8 Unazsig p——
. . w v how much money 15 desred - ;_ Marco [r—
0items: 25 open, 5 closed | Ends in: 6 days )
—— o B 50 BRM Sprint 2 (1.0) Plan
|_'_. mplement (Lo
v [ElCustomer 20 items: 25 open, 5 closed | Ends in: 6 days
Planned ltems Links Snapshots Das
. | Lo [ 2 i
View As: Taskbgard - ﬁ Eﬁ | :‘=::>v LI rganiration must wp Plan Details
Story = Open &0 In Prog )
Planned ltems Links Znapshots Dashboard Motes
e H - E i !
DonorDividend (=] Implement - View As:PlannedTime '~ O & 0 | Zp-
Allocation Criteria Danor Dividend - =
Allocation Criteria @ e E e & -
|
- = » Bob No
Closed Items: 0 | Open ltems: 1 Load: 0/8 | +8 h
I , cp No
Frequency of =l Implement - Closed Items: 0 | Open ltems: 1 Load: 0/2 | +8 h
dividend transfer Frequency of
dividend transfer » Deb
Closed Items: 2 | Open ltems: & Load: 168/8 | -180 h
- » Marco
Closed Items: 2 | Open ltems: 14 Load: 9248 | 84 h
. | Tanuj
Closed Items: 0 | Open Items: 0 Load: 0/8 | +8 h
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Real-Time Planning accelerates time to delivery

@

= Provides a single plan that spans requirements, development, and test, ensuring
the whole team understands the overall scope of a project

= Integrates planning with execution ensuring the entire team understands the
true project status

= Allows everyone to participate in keeping the plan current and accurate

= Helps teams respond to the unexpected in a timely manner ensuring the team
stays on schedule

Planned Items

Project Lead

ew As: | Traceability vyl &+ e

Actions Summary

mplements Requif@ment

Analyst

Developer
. T Execut o
) and Execution ¥
' ' Quality
Crenitect Professional _
Deployment & Links 2):7,
nginee ;
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The head bone’s connected to the neck bone...
the neck bone’s connected to the backbone...

the backbone’s connected to the hip bone...



Lifecycle Traceability challenges

Can your team answer...

.

What defects are affecting which
requirements?

J \L

Project Manager

Are we aligned with the
business?

@

Which requirements are Are we ready
addressed in this iteration? gﬁ gt\;\(lj?t'? P to release?
Are all of the Wh
: at defects were
? n L]
requirements tested? | | .oolved in this release?

.

Developer

What requirements
am | implementing?

What test
uncovered this defect
on which environment
and what build?

What changes occurred overnight?

21

Release Engineer

How can | standardize when teams
use different tools?

Where are the

bottlenecks
in our processes?

How can | speed up my builds?

Are build times
getting longer
or shorter?

. J

Quality Professional

What is the quality

of the build?
What is ready

for me to test?

What defects have been
addressed since the last build?

© 2012 IBM Corporation



Team leads have visibility into coverage & completeness

= Proactively respond to gaps (in red) as they surface throughout the project

= |ssues are quickly highlighted and resolved (in yellow)

. 3
E2 BRM Sprint 2 (1.0) Plan Bl @1 | & | Auto-Save
26 items: 23 open, 3 closed | Ends in: 3 days
» Plan Details Edit
Planned ltems Links Snapshots Dashboard Motes
View As:| Traceability [v] B~ M| - |TypetoFiter (17 itemns filtered) &= Add Waork Item ~
Actions Summary Owned By Implements Requirement Tested By Test Case Affected by |
Requests sentin form of email 2 Unassigned Requests sentin form of email = o— I@o -
Frequency of dividend transfer ('3 Unassigned ::] - I Werify dividend transfer frequency @0 -
=
I QOrganization must provide justification for why funds are neec (3 Marco Organization must provide justification for why funds are ne Qrganization must provide justiﬂcatio@o - I
—
Organizations can Apply & Marco Organizations can apply Organizations can Apply %o -
Organization must identify how much money is desired (3 Marco Qrganization must identify how much money is desired Qrganization must identify how much% +  Links (2]
Donor Dividend Allocation Criteria 2 Deb Donor Dividend Allocation Criteria Donor dividend allocation conforms t%o -
e (3 Bob Organizations may apply with an initial request Organizations may apply with an initi:@o -
JKE Charity Coordinator will respond to request in the websit ('3 Marco JKE Charity Coordinator will respond to request in the web JKE Charity Coordinator responds to @ 425 Rur
I=;'|:_| Customers can Mominate an Organization (3 Marco Customers can nominate an organization for the program Custormers can Mominate an Organi.@r; -
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Linked data is visible on all artifacts

@

= All roles can view the links on their 3 Defect 300

artifacts. Summary. * Failing Test Case *Alocaie Dividends Io Mulple Causes®
= Each user has their own perspective Overview | Litks | Approvals  Hisory

and user interface for viewing links. Atachmants

Add Fle: f b |
| Browse... |

= Create, delete, navigate links on
artifacts

Mo Attachmenis.

Links

Add: EE Related +

= Example: Developer sees the ) At Tes et
relatiOnShipS ona defect % 14: Alocate Dividends 1o Multiple Causes

(% Affects Requirement

= Traceability |inkS on defeCtS are 2] 444: Donor Chooses Multple Organizations

automatically created [ Related Test Plan
(] 12: JKE Banking Sprint 2

[ Blocks Test Execution
5] 13: Alacate Dividends 1o Multiple Causes
i) Related Test Case
E 97: Macate Dividencs 1o Multiple Causes
[Eg Atfects Plan hem
Q 264: Donors Can Choose 1o Support Muttiple Organizatons
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Lifecycle Traceability improves quality @

= Establish relationships between software artifacts

= |[dentify and close artifact gaps, ensuring coverage across disciplines

= Provides visibility into the completeness of planned items by inspecting all
related artifacts

= Provides easy access to related artifacts ensuring everyone shares the same
view

= Delivers transparency which enables everyone to make fully informed

decisions based business priorities
Instant access to details from any point in development process

AR

Customer Final Build Environment Supporting Requirements Initial Idea

Product Artifacts Systems Management
24 © 2012 IBM Corporation



Are we there yet?



Measuring and steering challenges ®
Can your team...

...provide one view of project health at multiple levels?

...make steering decisions based on facts rather “guesstimates”?

...track desired improvements with metrics?

...minimize administrative overhead by
relying on your environment to capture
metrics?
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Use dashboards to provide that one view of

project health (information radiator)

JKE Ba_nkin_g {Change Management)”

Overview - | TimetoValue (Schedule)

Story Status Current Iteration
Snews the sisius of all stories planned for the curment ikeration

ik i = Story Status (50) Sxxius

Invalicd [TN]
Rnacy o Tod [N

P | |

Feady +o Implement []

] 2 q E B 11 42 A4 18 18

& 1= Curnent Stories (B0)
E ™ 150501; Improwe YWen LS emor reporting

and JTS consclidation
[E] ™ 155918: Provide TVT tesicases and tesicase updates bo TVT team

E, E 154283 [Conlinuaton] Creabs derver dagnoslics leals and reports that make
vrious checks

E‘ -_ 155024; Track the fixing of kangs cocouming on shuidown of the CLM semer

E ™ 15530% [Repoaiony - M14] Performanna, qualiy and robusimess
anfancamants

E, M 255051 Improwemnants and Fees lfor CLM migralion automation

E ™ 1544925 [Reposion - M14] Address high severty defects, Reduce backlog

E ™ 155033 Explore sarviel dispalching erablement as a backup opfion

E‘ M 55486 [Reposilon M14] Serviceabiity and Consumability knprovemants
Poge 1ol b

Product Value

£ ™ 154382 Completion (M14} of ioundation sunport for migrasng RAC 2o 30,

Product Cost || Product Quality  Reports

Burndown Current [teration
Bhows the N!H'IElIIFIﬂ armaunt of esbimated work in hows of work ileme
planned for the gurent ileration,
Ti, Powiwio - Burmeewn
¥ Show Paramoiens

1,%35

B Pemaining Work
Plarmed Work
Kes
Expecied Complete

Stabilization

Stories Open/Closed/In Progress
Shows the number of slories which are apan, in progress, dane during the
iserafion,
[ 1~ Starlea Opan, Closad, in Progross
¥ Show Paramotem

63

Open
n Frogress

Closed

[, = Stories Open, Closed, in Progress

& Show Paramabars

B7

Cpen
In Frogress
Clased

27
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Dashboard detalls
Easily answer steering questions

ﬁE Open Work Items for Current Sprint (34) Severity

Blogxer
Blocker*™T :
Crit]cal
|

Major

"/ Mini-dashboards:
available on any page

Nor ke

Minor

0 1 2 3 4 5§ 6 7 8 9 10 11 12

13 14

15

16

17

18

19

v Click thru on the viewlet to
drill into information

28

= Pian ltems with failing... (0)
No work tems found.

8] Re...in JKE Banking ;B

[E) NKE Chanty Coordinator will
%spondta request in the website
riggering . (117) 3 hours 2go

Donors will receive confirmation and
receipt (115) 3 hours ago

[@ Organizations may apply with an
initial request (114) 3 hours ago

[@ Organizations can apply (112) 3
hours ago

|7 Requests sentin form of email
(110) 3 hours ago

Donation by Amount (107) 3

[ Organization must provide
Justification for why funds are
needed (94) 3 hours ago

[ Dividend atlocation by percentage
(83) 3 hours ago

[@ customers can nominate an
organization for the program (82)

3 hours ago

[@) Requests sentin form of hard copy

mall (70) 3 hours ago
Page 1 of 2 | Next M

(5] Needs triage (8)
[£] 74: Allocate Dividends To Multiple
Causes
[£] 70: Donor Dividend Allocation Criteria
[&] 67:Donation by amount
Pm 1pf3
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Development Intelligence improves predictability @

= Enable fact-based decision making (to communicate status, monitor progress,
diagnose problems, identify corrective actions)

= Steer projects and programs to deliver on-time

= Apply Business Intelligence techniques to software and systems development

Measurement Practices Impact Project Success

Cancelled I 15% B Weak measurement practice
B 5% B strong measurement practice

Late

Sources: Capers Jones, Measurement, Metrics and Industry Leadership, Copyright © 2002-2007 by Capers Jones LLC
Capers Jones, Software Engineering Best Practices, Copyright © 2010 McGraw-Hill

On-time
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“Failure happens all the time. It happens every
day in practice. What makes you better is how
you react to it.”

Mia Hamm, first female FIFA World Player of the Year
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Continuous improvement challenges @
Can your team...

= ...leverage out-of-the-box templates that support traditional and agile
workflows?

...change process “on the fly” as part of a continuous feedback loop?

...allow team leads to determine how
strict or lax the “rules of the road”
should be?

By

= ...modify process enforcement over the
life of a project, to encourage early-
stage experimentation and end-game
stability?
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Team retrospectives help identify areas of improvement

@

- TraCkIng RetrospeCtlveS help @ & JKE Banklng (Change Management) ITSAdmin f2t |4 (7]
team members to collaborate &=

g W rk tems > Queries >
on ImprovementS & Retrospectives FE RSB
R k' f lterns Per Page Previous | 1-3 of 3 | Mext Type Filter Text
- a'n I n g O p ro CeSS Id Status Summary Filed Against Planned For - Actions
- 7 = New Builds are not completing as frequent as before Build Unassigned
I m p rove m e ntS h e I p to 32 = New Retrospective for Sprint 2 JKE Sprint 2
fOCuS 0 n Wh e re the team 31  Done Retrospeciive for Sprint 1 41 31: Retrospective for Sprint 1 52 V4
Status: -+ Done
feels the biggest pain
Filed JKE Planned For: Sprint 1
Against
Project Area: JKE Banking (Change Resolution March 26, 2011 5.44
lManagement) Date: PM
Owned By: Marco Resolved By: Marco
Quick Information
Discussion (4 comments) Add Comment
Collapse All | Expand All
1 Tanuj Sep 1, 2011 1.22PN
I have some concerns about late-in-the-cycle deliveries causing code charm. We had some challenges with the retasting required late in the sprint.
2 Tanuj Sep 1, 2011 1.24PM
Shouldve also mentioned that it's been hard 1o find information on the right build for the fix and to understand where to find the 1atest good build
Deb Sep 1,2011 142 PM
@'.3'1(1; -1 dont think we've had a lot of disruptive changes atthe end ofthe sprint Let's talk about this more in depth at the meeting tomorrow. | do agree :_;}T:ir u; that tracking ykss—
down build status has been 100 hard
4 Bob Sep 1. 2011 145PN
In the meeting, I'd like us to discuss some issuas where requirements were not well understood and that required some things to be reworked during this sprintiwhich may
contnbute to @tanufs impressions in comment 1). Hopefully, as a team we can come up with some ideas on reducing this confusion

32 © 2012 IBM Corporation



Beyond milestones...
Continuous Integration testing for builds

> Compile > > Unit Test >

o ok

it}
)
W
u
1

5
14
(]

4
JEe]
L

i

Configure

@ GREENHAT .

“Green” builds have
passed meaningful
integration tests

O

B

Rational Quality
Manager

O
o
‘---------------.

Nightly build is not published until
integration tests run.
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Continuous Improvement reduces cost

@

= Improve software delivery through the ongoing adoption of best practices and

automation to reduce manual, non-creative and error prone tasks
= Promote incremental improvement of a project when needed

= Enable breakthrough improvement by capturing best practices and reusing

across teams

= Allow everyone to participate with easy to adopt best practices at your fingertips.

-

Assess

' \ oo ‘A )

Act 5\—'/\)/ Steer
o=

34
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Five Imperatives for
Effective Application Lifecycle Management
to improve organizational productivity

e
/ Maximize product value with In-Context CoIIaborati}

@ Accelerate time to delivery with Real-Time Planning

@ Improve quality with Lifecycle Traceability

@ Achieve predictability with Development Intelligence

\@ Reduce costs with Continuous Improvement /

Learn more at ALM Everywhere
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http://www.youtube.com/user/IBMRational

Integrated and effective Application Lifecycle Management

Enhanced and expanded for broader focus on the
five imperatives for effective ALM

= Centralized administration, evaluation and
roll-out capabilities for faster, easier,
incremental deployments

= Incremental, flexible upgrade allows each
role
on a team to upgrade at their own pace

» Integrated software design for broader
collaboration and traceability

= Optimized support for Mobile, SAP and
IBM WebSphere Application Server

NEW

 IBM Solution for Collaborative Lifecycle Management

» Comprised of Rational Requirements Composer v4.0,
Rational Team Concert v4.0, and Rational Quality Manager v4.0
» New Rational Software Architect integration through Rational
Software Architect Design Manager (Beta)

36

IBM Rational solution
for Collaborative Lifecycle Management

Requirements 4T e & Quality

Software Change
and Configuration

Open Lifecycle I'ntegration Platform
@ © w @ (%)

“Once fully implemented, we expect to reduce friction,
provide value to customers in each delivery stream,
reduce rework by improving end-to-end collaboration and
planning consistency, and reduce compliance efforts
by automating key process tasks and deliverables.”

— Stephan Pauletto, Engagement Manager, IMS Health
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https://jazz.net/downloads/design-management/milestones/4.0RC0
https://jazz.net/downloads/design-management/milestones/4.0RC0

€ Jazz Architecture Overcomes Past Limitations
OPEN CHOICE AND RICH INTEGRATION

A

~~

/Everything IS aresource!

~

where the resource lives!”

\_

“I can link any resource to any | Requirement | | TestCase
other resource, regardless of

%

s

“Each tool can evolve
independently without
breaking integrations!”

=

tandard interfaces

DOORS

9)

J

/Domain specific standards
for the lifecycle

“Each domain can create standards
without having to wait on the others
or get the whole industry to agree!”

\_

io

N

-

Vendor agnostic

“Each vendor can evolve
their tool to exploit the
services that are valuable
to customers like me!”

J

=

Project Mgmt ’ﬁh

N

Dashboard

Process Mgmt

J

S
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EVOLUTIONARY AND INCREMENTAL ADOPTION
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Open Services for Lifecycle Collaboration
Lifecycle integration inspired by the web

<

= Community Driven @ open-services.net

= 400+ registered community members

= Workgroup members from 34+ organizations
Wide range of interests, expertise, & participation
Open specifications for numerous disciplines
Defined by scenarios — solution oriented
Implementations from IBM, BPs, and Others

Based on W3” Linked Data

\ V.
i O K A I )
\ Inspired by the web Free to use and share Changing the industry y

Open Services for Lifecycle Collaboration (OSLC)

Working to standardize the way software lifecycle tools share data

Change

Management V\_’)—’ —@ ;
/ Linked | 3.
: b

7 » Lifecycle Data
/ \ © (OSLC)

Requiremen! ts -6 S £
Management

Qual ty

- M‘

?u) GET INVOLVED AND CONTRIBUTE!

38
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../../../../../../../Users/IBM_ADMIN/AppData/Local/Temp/open-services.net
../../../../../../../Users/IBM_ADMIN/AppData/Local/Temp/open-services.net
../../../../../../../Users/IBM_ADMIN/AppData/Local/Temp/open-services.net
http://open-services.net/members
http://open-services.net/participate

IBM Rational is a recognized leader in ALM

— Ovum Decision Matrix: Selecting an ALM Vendor

Reference Code: O100068-002 Publication Date: March 2011
Authors: Chandranshu Singh, Tony Baer, Michael Azoff

Figure 3: Extended ALM Decision Matrix

Report Highlights | G
g
— "IBM has the broadest and arguably f ] Meronch
the deepest portfolio among all H
vendors profiled in this report.” € @
A
— IBM’s Technology Score: 94.3% ‘;‘: ] p-
: Atassian m?bm, o sgﬂ p.}Em @-una
— IBM’s Market Impact score: 10/10 e

Technology (% Figuras)

* The highest score!
» All other vendors were ranked relative

Technology

to IBM Altassian @ CollabNet O e 0 Bm MicroFocus
Microsoft @ mKs @ pPolarian ) Rally ) Serena
i TechExcel ™S

— “Furthermore, the vendor has ensured
that it stays ahead of the pack by having
a 900d graSp Of market demand and ©O0Ovum published 3/2011 - This report is a licensed product and is not to be photocopied
meeting it through tool support.”

Source;. Ovum ovumMm
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Get Started! Collaborative Lifecycle Management

Get involved at jazz.net!

Interactive White Board

Free
Downloads

........ a Colaborative Ufecycle Management
Yo
Y . .

Catihan g hhs |0 g1 e Mewamgoona st 1 ohs cn s he b hond s by s e
Birwe 1 S0y B COMEING TV A A kpr Tt T8

The Rational salutien for Coliaborative Lifecycle
Menpgement, powered by lazz

M listen to podcasts Short, simple way to share the
5 ALM imperatives
ibm.co/alm-everywhere

M read articles & blogs
M view presentations M see a project dashboard

‘ M watch videos M review the release plan

Role-based Demo

Try it out at jazz.net!
1 Download RTC, RRC or RQM for CLM
https://jazz.net/downloads/rational-team-concert/

Sample scenarios for CLM
http://bit.ly/MTM_Lifecycle Welcome

Track our progress at jazz.net!

We openly develop our software with our own tools!

- i VP of Development, a Business Analyst or Project
https://jazz.net/projects/clm/ iy y )

Owner, Agile Team Lead, Developer and Test Lead.
bit.ly/jazzCLMdemo
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https://www.ibm.com/services/forms/signup.do?source=swg-rtl-sd-demo&S_PKG=dm_ALM-everywhere
http://ibm.co/alm-everywhere
http://ibm.co/alm-everywhere
http://ibm.co/alm-everywhere
http://bit.ly/jazzCLMdemo
https://jazz.net/downloads/rational-team-concert/
https://jazz.net/downloads/rational-team-concert/
https://jazz.net/downloads/rational-team-concert/
https://jazz.net/downloads/rational-team-concert/
https://jazz.net/downloads/rational-team-concert/
http://bit.ly/MTM_Lifecycle_Welcome
https://jazz.net/projects/clm/
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www.ibm.com/software/rational
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