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Copyright notice

Before using this information and the product it supports, be sure to read the general information under
Notices.

© Copyright International Business Machines Corporation 2010. All Rights Reserved.

IBM WebSphere Lombardi Edition 7.2.0 Licensed Materials - Property of IBM. U. S. Government Users
Restricted Rights - Use, duplication, or disclosure restricted by GSA ADP Schedule Contract with IBM Corp.
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Overview of Quick Start Tutorial

Complete the exercises in this tutorial to quickly become familiar with Lombardi Authoring Environment.
The tutorial walks you through a series of procedures where you can manipulate a sample process and
then run it, without having to do any modeling or configuration.

Your first playback

Tasks Time required HR Open New Position process
1. Open the tutorial process. e 5 minutes
2. Play back the process. * 15 minutes T
1
:
Objectives

After completing the tutorial exercises, you should be able to:
e Open a process in the Designer.

e Run and review the process using the Inspector.
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Overview of Quick Start Tutorial

The story: HR Open New Position process

This tutorial includes a sample process named HR Open New Position, shown in the following image.
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The HR Open New Position process creates a job requisition either to fill a new position or to replace an
existing position:

¢ The hiring manager determines the job position requirements and prepares a requisition for submission
to the human resources (HR) department.

e |[fitis areplacement for an existing position, the requisition is routed directly from the hiring manager
to the HR department, which can then search for job candidates.

e If itis a new position, the requisition is routed to the general manager (GM) for approval. The GM
evaluates the submitted requisition and either approves it or rejects it.

e |f the GM accepts it, the requisition is routed to HR, which can then search for job candidates. If the
GM rejects it, the hiring manager is notified of the rejection and the requisition is terminated.
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Setting up the Quick Start Tutorial

The following sections describe the steps required to access the Quick Start Tutorial process application
in the Process Center Console and to open the process in the Designer.

Before you begin

Before performing any of the following tasks:

e You must have access to the Process Center repository to use the Quick Start Tutorial. See Managing
access to the Process Center repository in the Authoring Environment User Guide or online help for
more information.

e Start Lombardi Authoring Environment and open the Process Center Console as explained in Starting
Lombardi Authoring Environment in the Authoring Environment User Guide or online help.

e Some of the activities in the HR Open New Position process have not been implemented, in case you
want to experiment with the implementations. See Managing access to the tutorial for more information.

e Because the views and functionality available in the Designer in Lombardi Authoring Environment are
determined by the settings in File > Preferences > Lombardi > Capabilities, some of the images in
the following instructions might not match the views that you see in the Designer.

Verifying that the tutorial has been imported

The Quick Start Tutorial process application should have been imported during installation. You should see
the process application when viewing the Process Apps tab in the Process Center Console, as shown in
the following image. If you see the Quick Start Tutorial process application, go to Opening the tutorial
process.

Process Apps Toolkits Servers Admin “« 9

Sort By: | Recertly Updated % | All | w Favorites | Archived

= Create New Process App

+[; Quick Start Tutorial (TWGQST)

Last updated on 1/12/09 by tw_sdmin

& Import Process App

*

#{3 Process Portal (TWP)

Last updated on 1/12/08 by tw_sdmin

*A

@ About Process
Applications...

Process applications are containers
in the Teamworks library for the
process models and supporting
implementations created in
Teamworks Authoring Environment.
Ordinarily, a process application
includes process models, the
services to handle implementation of
activities and integration with other
systems, and any other assets
required to run the processes.
Managing process applications

If you do not see the Quick Start Tutorial process application, you can import it as described in the following
steps:

To import, you must have access to the Process Center repository. See Managing access to the Process
Center repository in the Authoring Environment User Guide or online help for more information about the
users who have access to the Process Center repository.
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3.

Setting up the Quick Start Tutorial

Select the Import Process App option.

In the Import Process App dialog, select
[Lombardi home]\imports\quick-start-tutorial.twx.

Click Import.

Managing access to the tutorial

To enable users to access the Quick Start Tutorial, an administrator should grant read access to the process
application as described in the following steps:

1.

2.

Select the Process Apps tab.

Select the Quick Start Tutorial process application to open its configuration settings.
Select the Manage option.

Under Manage Access to Process Library, click the Add Users/Groups button.

In the Add Users and Groups dialog, enter the name of the user or group that you want to add in the
Search for Name field. You can enter part of the name and Lombardi displays all accounts that match
as shown in the following example.

Click the check box next to the users and groups that you want to add and then click the Add Selected
button as shown in the following example.

The Read option is selected by default for each user or group that you add. Read access to the Quick
Start Tutorial is recommended so that all users in your Lombardi configuration can access and run the
sample process. If users are allowed to edit the process, services, or other implementations, the tutorial
may not function properly. If users want to experiment with the implementations included in the tutorial,
you can copy the library items to a new process application and grant the appropriate access to those

users.

Process Apps Toolkits Servers Admin

% Quick Start Tutorial (TWQST) snapshots  HistoryC ()
& Archive Process App

Process App Name: & View Archived

Quick Start Tutorial Add User and Groups (X) Workspaces
Acronym:
TWQST Search For Name:
Description w_ 7 o=
Resuls: e @ About Managing process
v -
2 twauthors applications and toolkits...

For the selected process application
or toolkit, you can manage user
access to the project, allow users to
create workspaces, and add or edit
the description.

tw_portal_admin (tw_portal_admin}

A

44  tw_portal_admins

A tw_transfer (tw_transfer)
4

Manage Access to Process Li twi_user (tw_user)
@

Add UsersiGroups
Add Selected

\ J

(v [~} (] & tw_admin (tw_admin} )

oooOo®L

1

Opening the tutorial process

To open the Quick Start Tutorial process:
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Setting up the Quick Start Tutorial

Select the Process Apps tab.

Click the Open in Designer option next to the Quick Start Tutorial process application:

Process Apps Toolkits Servers Admin

Sort By: | Recently Updated »/| All | w Favorites | Archived

< Create New Process App

«[3 Quick Start Tutorial (TWQST) 77

<
Last updated on 1/12/08 by tw_sdmin -

¥ Import Process App

+{3 Process Portal (TWP) 77
Last updated on 1/12/08 by tw_admin

e

@ About Process
Applications...

Process applications are containers:
in the Teamwaorks library for the
process models and supporting
implementations created in
Teamworks Authoring Environment.
Ordinarily, a process application
includes process models, the
services to handle implementation of
activities and integration with other
systems, and any other assets
required to run the processes.
Manaqing process applications

In the Designer library, click Processes to view a list of available process definitions.

From the list, double-click the HR Open New Position process definition. The process opens in the
Designer view.

* QUICK START TUTORIAL
All

Processes
o = Business Process Definitions
&1 UserInterface

) #{3 HR Open New Position

‘5{' Implementation b&
= Rules Participant Groups [ 3 ]
# Data 44 GeneralManagers
F Performance &4 HiringManagers
P Setup 44 HRManagers
& Files
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Playing back the tutorial process

The Inspector in Lombardi Authoring Environment enables you to play back a process so you can see how
the process will work for each of the process participants. The HR Open New Position process creates a
job requisition either to fill a new position or to replace an existing position. Complete the steps in the
following sections to run and review each of these process workflow scenarios.

Starting the process

1.

2.

Click the HR Open New Position process diagram to ensure it is selected.

Click the Run Process icon, as shown in the following image. This launches the Submit job requisition
activity, which creates a Submit requisition task for the hiring manager. When submitting a job
requisition, the hiring manager has two options:

e (Create a new job position (requires the general manager's approval).

e Replace an existing position (approval is not required).

The following sections show you how to play back each of these scenarios.
®W [ iropennewposton v X

Overview WVELTEYM Yariables Tracking Process KPIs SharePoint

o .
e Submit job
o -  + Mo approval needed —= |
3 reusiion v’ Vo approv: e o [
L} Start A
= MNeec,'GM
+
.E‘ appraval? L
"5; The hiring manager submits If a new job position is created, the ~
@ job requisition. . requisition is routed to the general D U
Approval required manager for approval.
" =
| ¥ ¥ v
=N N
ﬁ b & &~ @
g
& The general manager evaluates Approvefreject . @ @
g E the submitted requisition and rEquis!rﬁo]n
§ ; o N
== either approves it or rejects it. H
S|z | = i
= 5 approped?
§ Approved —> proceed to HR
2 v
< ¥
—

Creating a new position (approval required)

The HR Open New Position process creates a job requisition either to fill a new position or to replace an
existing position. The following steps walk you through the first of these two workflow scenarios: filling a
new position (requires the general manager's approval).

1.

If you have not already started a new instance of the HR Open New Position process, then in the
Designer, click the Run icon above the process diagram as shown in the preceding image.

When the instance starts, you may be prompted to switch to the Inspector. Click Yes to open the
process diagram in the Inspector. The Process Instances view shows all active and completed instances
of your process, and the currently running snapshot (version) of your process definition. You can see
that a new, active process instance has started.
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Playing back the tutorial process

Click the active instance in the left pane to display the new Submit requisition task in the right pane
of the Process Instances view.

Start the task in the Inspector by clicking the Run Task icon in the toolbar:

e Designer ~ @ Inspector Mg Optimizer

AT GH SU T Services inDebug

Instance Mame: | | status: [l

Instance Name Snapshot  Process Ststus | DueDate | Instance Id
‘= Employee Requisition For (1115 Tip HR COpen New Position ) Acive  Jul21, .. 111

The Submit requisition task generates a Create Job Requisition coach in a Web browser window:

Create Job Requisition

Job Requisition Information

Requisition number | | Date: 10-13-2008

Hiring manager: [ | Department* | ~Select a department— v
Employment status* | —Select a status— | Number of employees needed: | |
Location* | —Select a location— v Job tite: [ |

v Next »»

Posttion type:® | —Select a position type—

Acting as the hiring manager, complete the requisition information as shown in the following example,
and then click the Next button.
Create Job Requisition

Job Requisition Information

Requisiion number: [001 | Date: 10-13-2009

Hiring manager: |S|:nﬂ | Department:* | Finance v‘
Employment status:* | Ful time | Number of employees needed: [1
Location:* | Boston Vl Job title: |Ac:0untant
v Nest =

Position type:® | New

As the hiring manager, review the information in the Confirm Job Position coach, and then click the
Submit button. This completes the hiring manager's task for this process instance.

‘Confirm Job Position

Job Requisition Information

Requisition number: 001 Date: 10-13-2008

Hiring manager. Scott Department: Finance

Employment status: Full time Number of employees needed: 1

Location: Bosten Job title: Accountant

Position type: New

. . . . : sl .
In the Inspector in Lombardi Authoring Environment, click the Refresh % icon in the toolbar to update
the Process Instances view. You can see that the Submit requisition task is now closed.
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10.

Playing back the tutorial process

Because the hiring manager submitted a request to open a new position, the general manager must
approve the new position before the requisition can be routed to the HR department. Thus, the process
instance moves to the next activity, and generates the Approve/reject requisition task for the general
manager, as shown in the following image.

Start the task in the Inspector by clicking the Run Task icon. In some cases, you might need to select
a user account or provide a password for a specific user account in order to run the task.

T ETEER G

Owner Subijecl Priority Due Date Task Id
b _admin ask: Submit requisition Maormal Jul 7, 2009 11, A9
Received (ROLEY G.{,  Step: Approvefreject requisition Marmal Jul 7, 2009 11:,.. 70

The Approve/reject requisition task generates a General Manager Approval coach in a Web browser
window, as shown in the following image.

Acting as the general manager, review the job requisition information in the form, and then select either
Approved to approve the request or Rejected to reject the request. If you select Rejected, then the
coach displays a Comments field so that you can provide a reason for the rejection. When the form
is completed, click OK.

General Manager Approval

Job Requisition Information

Requisition number: 001 Date: 10-13-2009
Hiring manager: Scott Department: Finance
Status: Full time Number of employees needed: 1

Location: Boston Job fitle: Accountant

Position type: New

General manager approval: OAppr\Jved @Rajecled

We do not have money allocated for a new accounting positien.

Comments:

Refresh the Process Instances view in Inspector. You can see that the Approve/reject requisition
task is now closed, and the current instance of the HR Open New Position process is now completed.

Servicasinnehug o IR~

Instancs Mame: | | status: [al v|

Instance Name Snapshot | Process Status DueDate | Inst..  Status Cwner Subie Priority | DueD... Taskld
% Employes Requisition Far Scobt 107) Tip HR Open New Position ¢~ Completed ) Jul21, ... 107 Closed tw_admin Task: Submit requisition Mormal - Jul?, ... 7L
Closed tw_admin Step: Approvefreject requisition, Hormal 17, 72
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Playing back the tutorial process

Replacing an existing position (no approval required)

The HR Open New Position process creates a job requisition either to fill a new position or to replace an
existing position. The following steps walk you through the second of these two workflow scenarios:
replacing an existing position (does not require the general manager's approval).

1. To start a new instance of the HR Open New Position process, click the Run icon above the process
diagram in the Inspector as shown in the following image.

.
4
S‘ [ = Mo approval needed —
= b
fi-] Start
= Need/GM
E apprgval?
";E The hiring manager submits If a new job position is created, the
a job requisition, . _ requisition is routed to the general
Approval required manager for approval.
-
qE
B The general manager evaluates Approve/reject
E E the submitted requisition and req..l'sli[ﬁojn |- ]
— either approves it or rejects it. hd
c|® o
S| d ’
= E approped?
§ Approved —= proceed to HR
= b
2|8
o Find jo
o. 2 = randida:
< >

2. When the process starts, you may be prompted to switch to the Inspector. Click Yes to open the
process diagram in the Inspector. The Process Instances view shows a new (active) process instance.

3. Select the active instance in the left pane to display the new Submit requisition task in the right pane
of the Process Instances view.

4. Start the task in the Inspector by clicking the Run Task icon, as shown in the following image.

e Designer @ Inspector ¥ Optimizer | & All versions - |

iR neE XS o (05
Instance Hame: | | status: [l ~
Instance Mame Snapshot  Process Status Due Dats Insk... Status Owner Subije: Priority  DueD... TaskId
& Employee Requisition for Scobt{107) Tip HR Open Mew Position ~ Completed  Jul 21, . 107 New tw_admin Task: Submit requisition Mormal U7, .. 73
= Employee Requisition for (108) Tip HR. Open New Fosition adzt,.. 108

The Submit requisition task generates a Create Job Requisition coach in a Web browser window,
as shown in the following image.
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5.

Playing back the tutorial process

Create Job Requisition
Job Requisition Information
Requisiion number: | | Date: 10-13-2008
Hiring manager: | | Department:® |—Saletrl a department— v|
Employment status:* |—Sebec:t a status— v| Number of employees needed | |
Location:* | —Select a location— v Job tte: | |
Fosition type* | —Select a position type— v Mext ==

Acting as the hiring manager, complete the requisition information as shown in the following example,
and then click the Next button.

Create Job Requisition
Job Requisition Information
Requisition number: [002 | Date: 10-13-2009
Hiring manager: |Scut1 | Department:® | Finance v|
Employment status:* | Full time Vl Number of employees needed: |1 |
Location:® | Boston V| Job title: |Acc0untant |
Posttion type:® | Existing v| MNext ==

Acting as the hiring manager, complete the Replace Existing Job Position coach, and then click the
Next button.

Replace Existing Job Position
Job Requisition Information
Position type: Existing Job title: Accountant
Replacement for:
Last name: |5mith ‘ First name: |Bob |
Supervisor: [Scott | start date: [10-13-2006 i
Pay level: | 7 v‘ Pay type: ‘ Exempt v|

Bob Smith iz lzaving the company in two weeks. We need to find a gualified replacemsnt ASAP|

Hotes:

o

Acting as the hiring manager, review the information in the Confirm Job Position coach, and then
click the Submit button. This completes the hiring manager's task for this process instance.

Confirm Job Position
Job Requisition Information
Reguisition number: 002 Date: 10-13-2009
Hiring manager: Scott Department: Finance
Employment status: Full time Number of employees needed: 1
Location: Boston Job title: Accountant

Position type: Existing

) . . ) . N
In the Inspector in Lombardi Authoring Environment, click the refresh = icon to refresh the Process
Instances view. You can see that the Submit requisition task is now closed.

Because the hiring manager submitted a requisition to replace an existing position, GM approval is not
required and the HR Open New Position process instance is completed.
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Playing back the tutorial process

Instance Mame: | | status: [al

I procensntoncer T N R

5]

Instance Mame

Snapshot  Process Status DueDate  Instanceld | Status
% Employee Requisition for Sco... Tip

Owner Priority | Dug... | Tas..
HR Open Mew Postion Completed 121, .. 112 tw_admin Tk Submic reruisition Normal U7, .. 76
% Employee Requisition for Sco... Tip HR Open Mew Position CCompleted » 121, .. 111 Closed /' bw_admin Step: Approve/reject requisition, Hormal  Jul7, ... 77
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Notices and Trademarks

Notices

This information was developed for products and services offered in the U.S.A. IBM may not offer the
products, services, or features discussed in this document in other countries. Consult your local IBM
representative for information on the products and services currently available in your area. Any reference
to an IBM product, program, or service is not intended to state or imply that only that IBM product, program,
or service may be used. Any functionally equivalent product, program, or service that does not infringe any
IBM intellectual property right may be used instead. However, it is the user's responsibility to evaluate and
verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document.
The furnishing of this documentation does not grant you any license to these patents. You can send license
inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM Intellectual
Property Department in your country or send inquiries, in writing, to:

IBM World Trade Asia Corporation
Licensing

2-31 Roppongi 3-chome, Minato-ku
Tokyo 106-0032, Japan

The following paragraph does not apply to the United Kingdom or any other country where such provisions
are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS" WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. Some states do not allow disclaimer of express or implied warranties in certain transactions,
therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically made
to the information herein; these changes will be incorporated in new editions of the publication. IBM may
make improvements and/or changes in the product(s) and/or the program(s) described in this publication
at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part
of the materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you.
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Notices and Trademarks

Licensees of this program who wish to have information about it for the purpose of enabling: (I) the exchange
of information between independently created programs and other programs (including this one) and (ii)
the mutual use of the information which has been exchanged, should contact:

Intellectual Property Dept. for WebSphere Software
IBM Corporation

3600 Steeles Ave. East

Markham, Ontario

Canada L3R 977

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided by
IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or any
equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore, the results
obtained in other operating environments may vary significantly. Some measurements may have been
made on development-level systems and there is no guarantee that these measurements will be the same
on generally available systems. Furthermore, some measurements may have been estimated through
extrapolation. Actual results may vary. Users of this document should verify the applicable data for their
specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their published
announcements or other publicly available sources. IBM has not tested those products and cannot confirm
the accuracy of performance, compatibility or any other claims related to non-IBM products. Questions on
the capabilities of non-IBM products should be addressed to the suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without notice,
and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate them
as completely as possible, the examples include the names of individuals, companies, brands, and products.
All of these names are fictitious and any similarity to the names and addresses used by an actual business
enterprise is entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing
application programs conforming to the application programming interface for the operating platform for
which the sample programs are written. These examples have not been thoroughly tested under all
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these programs.

Each copy or any portion of these sample programs or any derivative work, must include a copyright notice
as follows:

© (your company name) (year). Portions of this code are derived from IBM Corp.
Sample Programs.
© Copyright IBM Corp. _enter the year or years . All rights reserved.

If you are viewing this information softcopy, the photographs and color illustrations may not appear.
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Notices and Trademarks

Trademarks and service marks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business Machines
Corporation in the United States, other countries, or both. If these and other IBM trademarked terms are
marked on their first occurrence in this information with a trademark symbol (® or ™), these symbols
indicate U.S. registered or common law trademarks owned by IBM at the time this information was published.
Such trademarks may also be registered or common law trademarks in other countries. A current list of
IBM trademarks is available on the Web at “Copyright and trademark information” at
http://www.ibm.com/legal/copytrade.shtml.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or
both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Java and all Java-based trademarks and logos are trademarks of Sun Microsystems, Inc. in the United
States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others.
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