
Category 1 SupportPacs 
 
SupportPacs in this category provide material to be used by, or in association with, 
IBM Systems Specialists as the basis for fee earning services contracts with customers 
– e.g, application migration, systems management and performance tuning 
engagements. They are advertised in the SupportPac library but the content is only 
available to IBM personnel or via a separate contract. Customers interested in 
obtaining services based on the material must contact their IBM representative or the 
address given to negotiate delivery and service terms. 
 
The WebSphere MQ service organization cannot help with questions on these 
offerings. 


