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0630p WebSphere Business Monitor

WebSphere Business Monitor Bepcuu 6.0.1 - 310 npusioxxenue kiaueHT/cepsep ¢ Web-unTepdeiicom, mo3BoJisitoriee
U3MEHATD 3P (HEeKTUBHOCTD BejIeHHsI OM3HECA, OTCIIEKHUBATH BBIMOJIHEHUE POIIECCOB U MOTOKOB ONMEPAIIHiA, d TAKKE
COCTABJIATh OTUYETHI O BeJieHnu Ou3Heca. CoOpaHHast HHPOPMAIUS TO3BOJISIET BBISIBJIATH BOSHUKAIOIIHE MPOOIIEMBI,
UCIIPABJISITH OMIMOKY, & TAK)KE BHOCUTD B MPOIECCH M3MEHEHU 1, TO3BOJISIFOIIUE ClIeIaTh Ou3Hec Oosiee

3¢ (HEeKTUBHBIM.

WebSphere Business Monitor o6ecrieanBaeT MOHUTOPHHT OM3HEC-ITPOIIECCOB BO BpPeMsI MX BBHIMOJHEHHUS. [t 3TOTO
UCIOJIb3YIOTCS CPEACTBA MOHUTOPHHIA COOBITHH, (HOPMHUPYEMBIX CPe/IOii BBIIOJIHEHUs] OU3HeC-polieccoB. B
HACTOSsIIIee BpeMsl MOJIJIEPKUBAIOTCS PUJIOKEHHUSI, 3ayIleHHbIe TOJIbKO Ha WebSphere Process Server Bepcuu 6.0.1.

Ha ocnoBanuu coOpaHHbIX cBeneHuit o coobiTusix WebSphere Business Monitor ¢ moMoIbio mpeocTaBiIeHHOR
MOJIEJIM BBIYHCIISIET 3HAUYCHHMS KIIFOUEBBIX ToKasaTesieil npounsBoautesnsHocT (KPI) n Mep. Berunciiennble 3HaueHus
KPI u mep 3aTeM MOTYT OBITh IPEACTABIICHBI HA PA3JIMYHBIX MAHEJISIX B COOTBETCTBUH C MIPEIbSBIIIEMBIMHA
TpeboBanmsimu. WebSphere Business Monitor yBeToMIIIeT TOJIb30BaTEJ el O COOBITUSAX M CATYANUSX, TPEOYFOIITIX
BMEIIATEJILCTBA U MOXKET CAMOCTOSITEJILHO BBIIIOJIHATH HEKOTOPBIE IEHCTBUS IO UCIPABJIEHUIO, IO3BOJISIOLINE
n30eXaTh BOSHUKHOBEHUS aBaPUUHBIX cuTyanuil. [Ipr BOSHNKHOBEHNN CUTYAINi WJIN YCJIOBHUH, CBSI3aHHBIX C
3aJJaHHBIMH YCJIOBUSIMHU, MOTYT IPUMEHSTHCS PA3JIMYHBIE CIOCOOBI YBEAOMIICHNUS TTOJIb30BaTe el (pacchlika
IpeaynpexaeHuil, COOOIIEHNH 2JIEKTPOHHOHR MOYTHI, COOOINEHUI HA COTOBBIN TeNleOH, MW IKep, a TAKKE BHI3OB
CITy>KOBI TOJACPIKKHN).

Cpencta mouutopunra WebSphere Business Monitor TecHO CBsI3aHBI C MOJICIIbIO OU3HEC-BeIMIUH. Mo e
CO3AIOTCS B PEIAKTOPE OU3HEC-BEJINYKH, [/I€ Bbl MOXKETE YKA3aTh TOUKH U3MEPEHUSI U (PUITHTPHI COOBITHIA,
OIPEe/ICJIUTh U3MEPEHHUS U UX B3AUMOCBSI3H, 4 TAKXKE 3a/[aTh HCTOUYHUKU OU3HEC-IaHHbIX. [10CiIe BBIIOIHEH ST
MO/IeJIb OU3HEC-BEJIMYMH MOKHO 3kcnopTupoBaTh B WebSphere Business Monitor. MoHHTOD pacrno3HaeT MOJesib 1
COCTABUT CHHUCOK U3MEPEHHIA, KOTOPbIE JOJIKHBI BBIMOJHSATHCS HA OCHOBAHUH MOJIYYA€MBIX COOOILICHUIT O COOBITHSIX.

C nomoupro pefakTopa Ou3Hec-BeJIMYUH ord> BB MOXXETE OTKPBIBATH MOEJIHN IIPOLIECCOB, co3aHHble B WebSphere
Business Modeler, u co3naBath Moiesm OusHec-BesMuKH. /{7151 KaXk ol Mo/1esm OU3HEC-BEJIMYMH MOXKHO ONPEIC/IUTh
Mepsl 1 KPI, Toukn popmupoBanus coObITHi, GUILTPBI COOBITHIL, TpaBUiIa (HOPMUPOBAHUS COOBITHIL, a TAKXKE
CHUTyalluu, KOTOpbIe OyAyT NPUBOAUTD K BBIIOJIHEHUIO T€X UJIM UHBIX JEHCTBUI BO BpeMs pabOTHI.

[MonBoas uTOT CKa3aHHOMY, [IJI1 MOHUTOpHHTA On3Hec-nporieccoB WebSphere Business Monitor BEIIOJTHSIET
CJIC/TyIOIIHE OTIePaIlUu:

* COop 00JbIINX 00BEMOB JIAHHBIX C TIOMOIIIBIO COOBITHI, HOPMUPYEMBIX B IIPOIIECCE BHITOJIHEHMS
OGuzHec-npouecca, 1 ux npeodbpazopanue B 3Hauenuss KPI u mep

* H3Bieuenne n3amMepsieMbIX IEPEMEHHBIX U3 OU3HEC-JaHHBIX

*  OTobOpaxeHne H3MEPSeMBbIX IEPEMEHHBIX B PA3JIMIHBIX MTAHEJISX HHTEpdetica
* IlpenocTraBieHHE NOJB30BATEISIM OTUYETOB U PE3YJIbTATOB aHAJIM3A

* BroImoJsiHEHUE pa3JIMYHBIX JSHCTBUI MO UCITPABIICHUIO

M YBS,Z[OMJ'ICHI/IG MOJIb30BaTEJIeH O H€O6XOI[I/IMOCTI/I HX BMEIIATEJILCTBA BO N30eKaHUE BO3HUKHOBEHUS aBapHﬁHOﬁ
CUTyalluun

LIMKn moHuTOpUHra

[Tpu mounuTOpUuHre 6U3Hec-onepaiwii WebSphere Business Monitor ucnoJib3yet 6u3Hec-MOo/1€I1, MPECTaBICHHBIC B
MO/JIeJIsIX OU3HEC-BEJIMUMH.

B sToM paznesie nepeunciieHbl 3Talbl MPOIecca MOHUTOPHUHTA, HAUMHAS OT MPEJCTABJICHUS OU3HEC-MO/IEIH U
3aKaH4MBas MoJiyyeHueM 3naueHuit mep u KPI:



1. C momorsro WebSphere Business Modeler cozmaercst busHec-moaesib. [1pu 3ToM MomempyeTcst
HOCJIEA0BATEILHOCTh OU3HEC-ONEPALUil B OPraHU3allii U YKA3bIBAIOTCS H3MEPSIEMbIE BEJIMUNHBI,

2. Co3pgaercst MOJIeJIb OU3HEC-BEJIMIMH B PeIaKTOPEe OM3HEC-BEINYMH, KOTOPBI SBIISETCSI KOMIIOHEHTOM
WebSphere Business Modeler.

Ha ocHoBanuu 6u3Hec-Mo/1eJ1 CO31A€TCS MO/IEJIb OU3HEC-BEJIMYUH, 3a1at01asi B3AUMOCBSI3b MEXIY
oTIepaIysiIMU, TOUKaM# (OPMUPOBAHUSI COOBITHH, (HUITBTpaMu COOBITHIA, IpaBIIIAMHU (POPMHUPOBAHUS COOBITHI 1
cuTyanusMu. PemaxTop On3HeC-BeIMIMH Takxke onpenessieT n3Mmepsembie KPI n Mepsr.

3. DxkcnopT Mojesu OU3HEC-BEJIMYMH U3 PelakTOpa OU3HEC-BEIMYHH.

DKCIOPTUPOBAHHAS MOIEJIb OU3HEC-BEJIMYUH C IOMOIIBIO [EHEPATOPA CXeM OTKPBIBACTCS B A IMUHUCTPATUBHON
koHcosmm WebSphere Business Monitor administrative console .

5. B MOJEJ I Ou3HEC-BEJIMYUH TCHCPUPYIOTCA CXEMBbI 0as JaHHBIX U CBA3aHHBIC C HUMU apTe(l)aKTLI.

B cootBeTcTBHN € MMeromMMuUcs apTedakTamMu BBINOJIHSETCS HACTpoiika 6a3 nanubix WebSphere Business
Monitor.

7. C nomorsro cTpanuns! VIMnopt MoJenn B aIMIHUCTPATUBHONM KOHCOJIM UMIIOPTUPYETCS MOJIEIb
ousHec-BesimunH B WebSphere Business Monitor.

8. BrmomHseTcs HAaCTpolika cBoAHBIX MaHeselr WebSphere Business Monitor ¢ TOMOIIBIO a IMAHACTPATHBHON
xoncos WebSphere Portal

9. C momorsro cBoaHbIX Maneleir WebSphere Business Monitor ocyiecTBisieTcss MOHUTOPHHT 3HAUCHWA Mep U
KPI.

KoMnoHeHTbI

BzaumopeicTByst Mexk Iy co00ii, OCHOBHBIC KOMIIOHEHTHI WebSphere Business Monitor mpe10CTaBIISIFOT Bam
BO3MOXHOCTb COXPAHEHHSI U MPOCMOTPA KPUTHIECCKH BaXKHOH MH(OPMALIUH O BEICHNH OM3Heca. DTH ke
KOMIIOHEHTHI 00eCIeYnBaIOT yIpaBJICHUE TaKoi HH(pOpMaLuei.

CepBep MOHUTOpPA

CepBep MOHHTOPA - 3TO OCHOBHOI komMnoHeHT WebSphere Business Monitor. OH ynpaBiisieT KOHTEKCTaMH U
COOBITUSMI.

B wacTHOCTH, cepBep MOHUTOPA BBITIOJIHSET CIIEIYFOIIIE ACHCTBUS:
* [lomy4eHue coOBITHIA
* Co3pnanue, uTeHUe, OOHOBJICHUE U 3aBEPIICHHE IK3EMILISIPOB IIpOLecca.

* TlosydeHre U COXpaHEHUE 3HAYCHUI Mep IS IK3EMILISIPOB IPOIECCa B COOTBETCTBHUM C aJITOPUTMOM 00pabOTKH
COOBITHIA

* CoxpaHeHue padouux U XpoHoJiornyeckux Mep u 3Hauenuit KPI miis npoueccos.

CBOAHbIe naHenu

KJiMeHT CBOHBIX MaHeseH, siBisttomuiics kommnonenToM WebSphere Business Monitor Bepcuu 6.0.1, mo3Bosisiet
[OJIb30BATEJISIM KOHTPOJIMPOBATH MOKa3aTe i 3PPEKTUBHOCTH BEICHUs OU3HECA C MOMOIIBIO HAOOPA Pa3JIMYHBIX
naHesielt uHTEpdeiica.

KrmenT cBo/iHBIX MaHesei paboTtaeT B paMkax cpeasl IBM WebSphere Portal Bepcun 5.1. Kaxast naness cBotHON
IIaHeJIM peajim3oBaHa B Buje noptiera. CBoHas naHes b GOPMUPYETCS IMyTeM pa3MeIeHUsT MHOXECTBA MOPTJIETOB
Ha cTpaHuIle nopTajia. [y co3aanus kiamenTa cBoHoi nanean WebSphere Business Monitor BbI T0JDKHBI cO37aTh
CTpaHHUIly MOpTaJIa ¥ JOOABUTH HA HEE MOPTJIETHI MAHEIIEH.

[Tosp30BaTes I MOTYT IPOCMATPHUBATD JaHHbIE MOHUTOPHHTA C IOMOLIBIO HAOOpa NaHesIel, ONIPe/IeJICHHBIX B
COOTBETCTBHHU CO CBOWCTBAMHU OTOOPAXKEHUS M MMEIOIIMMHUCS CBEACHUSIMU. DTHU MAHEJIH COJIEPKAT pa3JInuHbIe
HpPE/ICTABJICHNS KaK ONEPATUBHBIX, TAK U XpOHOJIOrM4Yeckrux AaHHbIX. DB2 Alphablox obecneunBaeT 6oJee mmpokue
BO3MOJKHOCTH aHaJIM3a MPECTABIICHHBIX HA MAHEJISIX TaHHbIX.

2 O030p npoaykTa



Kaxmas manesp CBOJHON MaHEIN OTHOCHTCS K OHOMY M3 THIIOB 0TOOpa’kaeMbIX 3JIEMEHTOB HHTepdeiica,
MOAAEPKUBAEMBIX OJIHON MJIM HECKOJILKUMU KATeTOPUSIMU CBOIHOMN maHeu. Kaxaplii aJieMeHT uHTepdeiica
MpeIHA3HAYEH JIJISI BHITOJHEHUSI ONPEIESICHHBIX (DYHKIUI, CBSI3aHHBIX C TOW MJIM MHOH poJibto. Kaxplil TUn naHem
MO/IICPKUBACT PA3JINYHBIC CBOWCTBA 3JIEMEHTOB MHTEpQeiica, MO3BOJISIONINE HACTPAUBAThH BHEIIHWIA BU] TAHEIIH.
CylIeCTBYIOT CJIeIyIOIINE TUIIbI HaHeIe:

AKTHBHBIE IK3eMIIApbI: OTOoOpakaeT 3K3eMIUIIPbl KOHKPETHOTO MpoIiecca U paboure 3HaYeHUS BEIOPAHHBIX
OuzHec-mep.

OTueThl: 0TOOpaXaeT B BuAe TaOJHUI U TpaUKOB OTUETHI O IMPON3BOIUTEIILHOCTH, CO3JaHHBIC HA OCHOBE
3HAYCHHH TapaMeTPOB, COOPAHHBIX HA MPOTSDKEHNH 3aTaHHOTO MHTEPBAJIA BPEMEHH.

Kaproukn coorBercTBust: [IpeHa3HAYAETCS B OCHOBHOM LIS PYKOBOJISIIIETO COCTaBa opraHu3anuu. OObeIuHICT
sHauenus: KPI, npencrapistoiiue ocoOblit MHTEpEC /1)1 PYKOBOIUTEJICH.

Kumouesble unaukatopbl npoussoautesHoct (KPI): Conepxut noapoousie cBenenus 06 otaeabHbix KPIL.

Numukatoper: ObecnieunBaeT BU3yaabHOE MpeacTaBiienne 3HaueHn KPI 1o oTHOIEHNTO K WX MpeIesIbHBIM W
TpC6yCMI)IM 3HavYeHUsIM. BHeniHe BBIIJIIAUT KakK aBTOMOOMJILHBIN CIIMIOMETP UJIM TAXOMETDP.

IMapametpsr: CoepXKUT MHOTOMEPHOE IIPEICTABJICHIE JAHHBIX 00 3 eKTHBHOCTH BeJeHNs OM3Heca. Brl MoxeTe
BEITIOJIHATD AHAJIN3 1O JIFOOBIM MapaMeTpaM U OIEHMBATDH MPEICTABICHHYIO HH(OPMAIINIO C BRIOPAHHON TOYKA
3peHusl.

Ipexynpe:xaenus: OTobpakaeT IpeayIPeKICHUS I KOHKPETHOTO TOJIb30BATEIS.

Juarpammbl nporecca: OToOpaxaeT CBEICHUS O COCTOSIHUHU MPOIIECca ¢ TOMOIIBIO BU3YaJIbHBIX HHINKATOPOB.
Boiie/iB oriepaliuu, BhIMOJHEHHBIE B OT/IEIBHOM 3K3EMILIAPE MPOIECCa, BbI TAKIKE MOXKETE IPOCMOTPETh
CBE/ICHHSI O COCTOSIHUM 3TOTO IK3EMILIISIPA.

Opranm3amnu: [To3BosseT u3ByekaTh U3 peectpa (Hanpumep, LDAP) nndopmanuro 06 opranusaiim u ee
coTpyaHukax. B manemn OTueTs BB MOXETE BBIOPATh OPraHU3AIMIO HJIM TOAMHOXECTBO COTPYIHUKOB 1
BOCIIOJIb30BAThCS (PMIILTPOM JIAHHBIX.

Dkcnopt 3Havenuii: [Tpe1ocTaBIsieT BO3MOXKHOCTD TOCIIEAYIONIEero aHam3a 1 00padboTku nHpopManuu o
mporieccax MyTeM 3KCIIOPTa CPeTHUX 3HAYCHUH B BRIOPAHHYIO MOJIeJTb Ou3Hec-BesmunH. [Tociie 3Toro 3HaueHust
ummoptupyrorcs B WebSphere Business Modeler 151 mpomospkeHust paboThI HAT YJIy4IICHUEM OM3HEC-TPOIIECCOB.

Ba3bl AaHHbIX

Bassr manabix WebSphere Business Monitor - 3T0 KOMIOHEHT XpaHEHHS TAHHBIX, U3 KOTOPOTO IOJIYYakOT
HHPOPMAIIIO KaK CepBep MOHUTOPA - TSI 00pabOTKH COOBITHIA, TAK U CBOJIHBIC IAHEIIN - [IJTs IIPEACTaBIICHUIA.

WebSphere Business Monitor BKJIFo9aeT nsiTh 60a3 TaHHBIX:

ba3a nannbIx cocTosiHmil: XpaHUT HHYOPMAIIUIO O TEKYIIIEM COCTOSIHAU BCEX TPYIT OU3HEC-BeIMYMH. DTa Oasza
JIAHHBIX MIPUMEHSIETCS AJIsl 00paboTK COOBITHIT cepBepOM MOHUTOPA.

Patdouas 6a3a nannbix: CoaepKUT aKTUBHBIE 3K3EMIUIIPbI KOHTEKCTOB OTCIICKMBAHMUS, 4 TAKXKe
cooTBeTCcTByIomue uM 3HaueHus Mep u KPI, koTopele UCHOJIb3YIOTCS CBOAHBIMY HaHEIIMHU JIJI1 OTOOpaXKeHus
nHGOPMAIMHK U JUCIETYEPOM AeHCTBHUIT 1151 COXPAHEHUS YBEIOMJIICHHH.

XPOHOJIOTHsI: COACPKUT BCE TAHHBIC TSI 3aBEPIICHHBIX M AKTUBHBIX 9K3EMILIIPOB KOHTEKCTOB OTCJICKUBAHUSL.
CBO/IHBIC TIAHEJIH UCTIOJIB3YIOT €€ [IJIS PACIINPEHHOr0 aHam3a JaHHbIX coBMecTHO ¢ IBM DB2 Alphablox.

Xpauumine: XpaHuT ONMpPeeSICHUs] pa3BepHYTON MO/Iejn OU3HEeC-BeJIMYMH BMeCTe ¢ poyeit nudopmarmeit
WebSphere Business Monitor u3 Apyrux 6a3 TaHHbBIX.

KaTraJor aeiicTBHii: cOIep)KUT CBEICHUS O CIIy)KOax AeWCTBUIA, ONpe/Ie]IeHHbIX B KOMIIOHEeHTe J{ucneryep
aJJalTUBHBIX JCUCTBHI.

IducneTuep aganTUBHbLIX AEeNCTBUN

KowmmnonenT [lucneruep afanTUBHBIX ASHCTBUM MPUHIMAET COOOIIEHUS O COOBITUSIX, CHOPMUPOBAHHBIE CEPBEPOM
MOHUTOpa. B cooTBeTcTBHU € 3apaHee co31aHHOM TabuIelt COOTBETCTBUS CUTYAIM U 1eHiCTBUIA BRIOMparOTCS
HEOOXOAMMBIe AEHCTBUS U BBI3BIBAETCS OJIHA UJIM HECKOJIBKO CIIykO IeiicTBuUiA.
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HeticTBust, BeimostasieMble WebSphere Business Monitor, MOTYT OTHOCHTBCSI K OJJHOW U3 CIIEAYIOIIMX IBYX

KaTeropui:

e JleiicTBusI yBeOMJIEHHsI: DTO TPYIIA JEHCTBUH, 0OECIeUNBArOIIAsl PACCHLIKY YBEIOMJICHH B COOTBETCTBUH C
YCIIOBUSIMH, OIIPEIeICHHBIMHA IJI51 KaXKI0TO THIA PACChUIKU. [10AIep)KUBAFOTCS CIICAYIOIIIE TUIIBI PACCHLIKA
YBEIOMJICHUA:

— DJIeKTPOHHAS MOYTA: YBEIOMJICHHE OTIIPABIISIETCS 110 3JISKTPOHHOH mouTe. Taxue yBeJOMIICHUS
OTIIPaBJIIOTCS ¢ moMoIbio Java Mail API.

— Ileiixxep: YBegOMIICHUS O BOSHUKINCH CUTYAIIUKN OTIPABIISIOTCS MO 3JICKTPOHHOM MOYTE HA MEiKep
OJIH30BATEJIS.

— Cortosbiii TesiedoH: YBeIOMIICHUS O BOSHUKINCH CUTYAIIUH OTHPABIISIOTCS MO 3JICKTPOHHOM MOYTE HA COTOBBII
Tese(hOH MOJIb30BATEIS.

— Ilpeaynpexaenne: YBeToMIIeHIE OTIPABIIIETCS U OTOOpakaeTcs Ha CBOHOM MaHEIH.

* AJanTHBHOE JIeficTBHE BbI30Ba CaIy:xkO0bl: Co31aeT U 3amyckaet mnpoiecc ¢ nomolibio APl paboueii cpeipl. Mimst
mporecca U TaHHbIEe, HCOOXOIUMBIC IJIS1 €T0 CO3IaHus, ONPE/ICJICHbl B KOH(PUTYPAIIH aTAITUBHBIX TeHCTBHN.
[MonnepxmBaeMble BEI3OBHI CITYXO:

— Boos Web-cityx06br
— TlIpomuecc BPEL uepe3 Bo130B Web-cityxObl

FeHepaToOp cxem

["enepaTop cxeM - 910 komnonenT WebSphere Business Monitor, ynpasJisitorumii cpeioii 6a3 nanasix WebSphere
Business Monitor 115t Mo/iesieii On3Hec-BeJIMYKH.

JaHHBI KOMIOHEHT T€HEPUPYET CIIEHAPUH JIJIsl CO3AaHus TabJuMIl 6a3 JaAHHBIX, HEOOXOMMMBbIX /IS KX/ 10TO
KOMIOHEHTa Mojiesin 6u3Hec-BesmuuH. OH yIpaBIisieT Cpeloidl MHOTOMEPHOTO aHAJIN3a U reHepalieil HeoOX0IMMBbIX
onpenesennii Cube Views DB2 mis kax ot moaenm. ['eHepaTop cxeM OIpeIessieT ClieHaApUH PETUTAKAIIH,
HCO6XOI[I/IMBIC CEpBEpaM PEIJIMKAIIUN OJIA NEPEMEIICHU A HH(bOpMaHHH MEXKIY pa3JIMYHbIMU 63.33.MI/I JAHHBIX
WebSphere Business Monitor.

ﬂOCTyH KO BCEM O3TUM (1)yHKI_[I/IﬂM pcajin30BaH NMMOCPEACTBOM naHejei TeHepaTopa CXEM B PACIHIMPEHUU

aTMHUHUCTpaTUBHOM KoHcoim WebSphere Business Monitor aamuaucTpaTuBHOM KoHCOJM WebSphere Application
Server.
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