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Course Obctlves

s TS

This course is designed to enable you to:
= Obtain an overview of Smarter Sellin @
J =

= Explain the key features of SSFS 9.1
and WC V7 FEP3 integration using
WESB

= Obtain an overview of SSFS 9.2 and
WC V7 FEPS integration roadmap

© Copyright IBM Corp. 2012. 2



Course Agenda

N HET =

This course is organized as follows: @
= Smarter Selling Overview
= \WESB Architecture

» SSFS 9.1 and WC V7 FEP3
Integration

= Use cases
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Lesson Obctlves

a EEETS

This lesson is designed to enable you to:

» |dentify the business challenges in retalil @
industry =

» |dentify solutions offered by IBM for
Smarter Selling

» List the benefits of Smarter Selling
solutions

» |dentify the SSFS Fulfillment capabilities

» |dentify the WebSphere Commerce
capabilities

© Copyright IBM Corp. 2012. 6



Complexity in all Industry Sectors

SR~ BT

Multiple Sourcing Multiple Sales
Channels Channels
Domestic Store
International eCommerce
Internal Sourcing Catalog/Call Center
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Stores Kiosk
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Acquisitions DC-to-Stores
Cross-Docking
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The selling phase of the commerce cycle
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Combining WebSphere Commerce with Sterling Order Management transforms the
selling phase of the Commerce cycle
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Integrated portfolio for Smarter Commerce

s I < B2 — B~ = I S ——

Innovation and business value ‘

drive value to the customer

Innovating and aligning business modes to ‘

VALUE CHAIN STRATEGY AND SERVICES

Market and customer mgmt ‘
Aligning sales, marketing and operations
to engage with customers ‘

Operating and Organization Models
Designing operations, supply chain and the
organization model to deliver customer value

-

CORE BUSINESS SOLUTIONS

/Buy

~

KMarket N

(" Sell

~

~

/ Service

~

* Trading Partner Mgmt
* Supplier Management
* Supply Chain Visibility
* Logistics Management
* Inventory Optimization

\_

)

N

* Predictive
Analytics/Modeling

* Behavioral Segmentation

* Cross-channel Campaign
Mgmt

* Search Optimization, Ad

Targeting

* B2B & B2C Cross-channel
commerce

* Distributed Order
Orchestration

* Fulfillment and Supply
Chain Optimization

* Mobile Commerce

¢_Retail Store

J

Scheduling

Enablement

-

* Delivery & Service
¢ Customer Self Service

* Reverse Logistics
* Case Management

/

WebSphere Commerce + Sterling Order Management

= SMARTER Selling
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Selling and Fulfiliment

Optimized touch points

ND T - Ll Py ¢
o & \ oK
Web Social Widgets Search Offsite and  Mobile = Native Kiosk Email POS

nlerne DD
Personalization

Contracts and Relationships

":':':* iﬁ ﬁ'ﬁ <] I'_B

Direct e

Globalization

Catalog and Content Merchandising

Content Aggregation Search and Guided Search

Roles and Member Mgt Segmentation Language Support
Business Policies Promotions Regulations
Contracts and Entitlements Targeting Multi-national Sites

Order Management

Cross channel Order Capture

e-Spots Up-sell, cross-sell, bundles

Global Inventory Visibility

Sales Catalogs Awards and Points

Intelligent Order Scheduling

Product Info Management Gift Center

Order Orchestration

Multi-national Sites Auctions

Global Order Visibility

Assisted Interactions Precision Marketing

Delivery and Service Scheduling

Sales Center Promotions, Discounts,
Coupons

Reverse Logistics

RFQ and Price Negotiation A/B Testing

Partner Integrations: 3PL,, Drop Ship, etc

Collaboration

Affiliate Marketing

User Apps: Store, Associate, Call Center

Configuration E-mail campaigns

Product, content, image Recommendations (Alg)

Product Configuration

Pricing Configuration Pricing and Payments

Reporting

Fulfillment

Supply Chain Visibility

Flexible Pricing

Extended Sites

Warehouse Management

Multiple Sites Payments

Transportation Management
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A Smarter Solutlon

= Smarter Commerce is a ‘best of breed’ integrated portfolio

= |IBM’s investments in portfolio integration provide tangible and differentiated
value

= The cost and operational advantages of Smarter Commerce include:
— Accelerated time-to-market and realization of value
— Reduced deployment costs and total cost of ownership (TCO)

— Common infrastructure and approaches, which means customers can leverage
existing skill-sets and infrastructure

= Smarter Commerce provides Enhancing Solution Value: 1+1=3, improving:
— Customer experience and value
— Business productivity

© Copyright IBM Corp. 2012. 11
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Overview of Sterling ‘as is’

Sterling Order Management

Selling Fulfillment

Catalog Configure,
and Offer Price,
Management Quote

Order

Management

o
S
£
o
|-
a
c
O

=  Selling and Service is the foundation on
which the Order Management and
Fulfillment function operates.

=  Successful interactions on Web, Brick and
Mortar Store, Call Center and Field Sales
feed the Order Management and Fulfillment
operations

= B2B, B2C orders for items and services are
created, scheduled, shipped in easy to use

flexible and intuitive web based application
© Copyright IBM Corp. 2012.
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Store Call Center Field Sales

Mobility Enabled
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Warehouse |Transportation] Supply Chain

Management | Management Visibility
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w
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Order Management and fulfillment provides
basic functionality for Logistics
Management but has powerful capabilities
to integrate with external software

Warehouse Management, Transportation
Management and Supply Chain Visibility
compliment end to end capability of the
business
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Distributed Order Management Key

Capabilities (1)

Enterprise Order Management - central order repository to manage
orders across all channels, business units, divisions, brands... to
Support order from anywhere, fulfill from anywhere

Multi-channel
order Management

Deliver a uniform face to customers -- Providing a single version of
the truth to all customer fulfillment issues resulting in more efficient
control of customer relationships.

Single Face to the

Customer

Real-time, efficient order sourcing and inventory selection across the e
extended supply chain to achieve “order from anywhere, fulfill from me———
anywhere” business model

Intelligent
Order Sourcing

[ msmus

Global Supply Visibility extended supply providing with optimized promising against global :m
synchronization of available inventory, services and logistics resources

sec
[T

Real-time, accurate visibility to all inventory supply types across the l AL

© Copyright IBM Corp. 2012. 13



Distributed Order Management Key
Capabilities %-)m

Optimized Delivery of
Bundled Services

Real-time Capable to Promise - Visibility and management of all
related service and delivery providers to provide richer product
offering and higher customer service levels
Process-Oriented Order
Fulfillment

Transform fulfilment and supply chain operations with ability to flexibly
external participants

model and manage processes shared among multiple internal and
N-tiered, Line-level Maximize operational performance and flexibility with efficient
Order Management coordination of complex fulfillment processes in a single environment
Fulfillment Lifecycle
Management

Ensures customer satisfaction and streamline operations by
synchronizing execution of product, logistics and financial flows
throughout the fulfillment process

© Copyright IBM Corp. 2012.
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About WebSphere Commerce

s HETN

Any or all commerce initiatives built on a single, unified platform

WebSphere Commerce

)

Tools

Robust,
out-of-box
Role-based _ Catalog and _ _ bssiciod Order :
tools for Business 9 Marketing Selling L Managemen Ezzg:ssss
business | t P e
users, A

- best
administrators )
e T ——»_ practices
developers
Admin
Relationships e [
Globalization Interaction
and Agreements s tailored
, | for each
wwwwwwwwwwwwwwwwwwwwwwwwwwww ” customer

Develope
r

Built on a scalable platform designed for cross-channel business integration

© Copyright IBM Corp. 2012.



WebSphere Commerce Key

Capabilities(1)_

WebSphere Commerce can support the widest range of out-o
Support for Multiple business models. WC architecture and prepackaged,
Business Models configurations enable it to provide the broadest
B2C, B2B and multi-channel business

D ic Global WebSphere Commerce is designed to provide a dynamic global i
RIS L5I0Da help accommodate unique customer, business, langua
Infrastructure for every region or country in which a business o

Custom Site for Specific Extended Site capability allows WebSphere Commerc
Customer and Partners individualized service like branded, market seg

Single, Consolidated WebSphere Commerce Starter Stores deliver pre-configure
’ business processes that helps perform minimal customi
sites quickly.

Platform for E-commerce

© Copyright IBM Corp. 2012. 16



WebSphere Commerce Key

Capabilities(2)_

Cross Channel Order Order subsystem is extended to pr
M t business processes and int
R e OMS systems.

Multi Channel Precision
Marketing

Automated marketing strategy b
and shopping intentions

Introduction of social networkin

Social Commerce of customer participation

Adheres to W3C Mobile Best Pr
and shop using smart pho

Mobile Commerce

© Copyright IBM Corp. 2012. 17



WebSphere Commerce and DOM:
End-To-End Solution

WebSphere Commerce cross channel shopplng buy, fulfill, services from
anywhere

WebSphere Commerce, together with a DOM system, enables sellers to interact with
their customers by providing end to end functions to take and manage orders.
WebSphere Commerce is the selling engine, displaying products, providing marketing
and promotional tools and features to lead a customer to place an order. Once the order
is placed, the DOM system manages the order through the various components required
to fulfill that order.

© Copyright IBM Corp. 2012. 18
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Completedbjectives

This lesson was designed to enable you to:

» |dentify the business challenges in retalil @
industry =

» |dentify solutions offered by IBM for
Smarter Selling

» List the benefits of Smarter Selling
solutions

» |dentify the SSFS Fulfillment capabilities

» |dentify the WebSphere Commerce
capabilities

© Copyright IBM Corp. 2012. 19
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Lesson Obctlves

s TS

This lesson is designed to enable you to:

= Explain the WESB architecture

» |dentify the SSFS and WC modules to
be integrated

= Explain the WESB assembly and its
components

© Copyright IBM Corp. 2012. 21
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Overview of In

=2 =

tegr

/ WebSphere Commerce \

Catalog
Customer / User
Entitlement

Extended sites

g
C
(0]
(@]
:,C: Contracts, RFQ Web
= Shopping Cart
2 Coremetrics &
% Marketing Pricing and
= Sooa] Promotions
Commerce I 39'”5!“
Abstraction
Gift Registry Layer
v s Payment
Tax, Shipping Execution on
Calculation Cart
Search Caching Messaging

Presentatio

\ Security

*Capabilities
not Integrated

EWC Database
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/ Sterling Commerce \

Catalog
Customer / User
Entitlement
Participant
o)
=
[}
(@)
Call center SSDCS @
Shopping Cart o
Quote / =
Order Opportunity a
Management
Inventory Cognos Bl
Management
J Configurator /
Payment Visual Modeler
Execution on
Order Returns
Search Caching Solver
Security FHESETGHO Data Access
Dn[filfn Déﬁ' EJQICFE'S Event & Alerts /

ESC Database
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Standard Message Flow for WC and
SSFS Integration

Integration between WebSphere Commerce and Sterling Selling Fulfillment

Suite handled by mediation module.

© Copyright IBM Corp. 2012.
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Modules Integrated (1)
= Order -

Before an item added to cart in WC, real time inventory check request send to
SSFS

Once the order is processed, before final order submission inventory is
reserved in SSFS

Once an order is confirmed in WC, WC makes call to SSFS to place a
corresponding order in SSFS database

Order fulfillment occurs in SSFS
SSFS sends the order update information to WC asynchronously
WC displayed updated order status on storefront.

Customization point available for tokenize PAN information and send along
with Order information

© Copyright IBM Corp. 2012. 24
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Modules Integrated (2)

S BEE — B~ | =S ——

= Inventory

© Copyright IBM Corp. 2012. 25

Sterling is the system of record.

Inventory processing, availability computation and sourcing logic are
performed in SSFS.

WC inventory cache is maintained for inventory picture.

Inventory calls are made real-time from WC to SSFS to obtain inventory
availability info and update the WC inventory cache if cache entry is not found
or expired.

Inventory reservations can be created or cancelled in SSFS from WC via web
services; pass as order line reservations when orders are placed in SSFS.

Inventory information can be pushed to WC using SSFS Real-time Availability
Monitor (RTAM)



Integratlon rchltectu re

Integration between WebSphere Commerce and Sterling Selling Fulfillment

Suite handled by mediation module.

cancelResarvation
createOrder

l

SC DOM

WebSphere
Commerce
| d
GetlnventoryAvailability
ProcesslnventoryReguirement SyncOrder
ProcessOrder
WebSphere Enterprise SOAPMHTTPS SOAP/HTTPS
Service Bus |
Mediation Mediation Mediation
flow Module flow
JME JMS
i
findInventory
reservafvailablelnventory CrderDatails

ShipmentDetailz

© Copyright IBM Corp. 2012.
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Assembly Dlagram WESB

| = BT

The WESB Service Component Architecture (SCA) component that can

process or mediate service interactions

?3‘ WCInventoryServicesexport

=n =20 =

“® SSESAPIsExport

% WCOrderServicesExport () 2 WCTosSFSMediationModule _

) % ssrsaPisimport

{) £ WCOrderServicesimport

) & WCinventoryServicesimport

11 Esvﬁlﬂmpnrt

e @] ke b

© Copyright IBM Corp. 2012.
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Sample Mediation Flow —Process Order

Mediation Primitives declared in graphical way

-

(1) OrderServicesPortType

EJ ssFsAPisimportPartner

GetOrder W nndinventory
| ProcessOrder i reservesvailableinventory
¥ ChangeOrder % cancelReservation
¥ syncOrder ¥ createOrder
¥ GetQuote  mutap
G
S,
:
BadActonCode
() orderservicesPortlype L= & & 5
W Processorder T = i
ProcessOrderTrace CorrelationiDSetter ActionCodeFiter
ProcessOrderToC
= » = ssFsamsimportPartner
= W createOrder
CreateQrderinput
= o & e = = '-’_: OrderServicesPortype
e @ ProcessOrder
CreateOrderOutp CreateOrderOutp AcknowledgeOrd
:_: SSFSAFsimpontPartner
¥ createcrder L
CreateOrderCallF
© Copyright IBM Corp. 2012. 28
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Mapping

GetlnventoryAvailability

findInventory

WebSphere WESB ,
s reservefvailablelnvento

Commerce ProcessinventoryR Mediation _ " SC DOM

equirement Module cancelReservation

ProcessOrder createOrder

getOrderDetails

SyncOrder getShipmentDetails

Communication WebSphere Commerce SSFS APl call

request

Get inventory
availability

GetlnventoryAvailability

findinventory

Reserve Inventory

ProcesslnventoryRequirement

reserveAvailablelnventory

cancelReservation

Transfer order

ProcessOrder

createOrder

Sync order
fulfillment status

SyncOrder

getOrderDetails
getShipmentDetails

© Copyright IBM Corp. 2012.
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DemonMessage strations
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= WESB Demo
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Completed Objectives

This lesson was designed to enable you to:

= Explain the WESB architecture @
; A\

* |dentify the SSFS and WC modules to
be integrated

= Explain the WESB assembly and its
components

© Copyright IBM Corp. 2012. 31
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Lesson Obctlves

» B~ 1 s T ——

This lesson is designed to enable you to:

= Explain the SSFS-WC integration -
related product enhancement in SSFS

= Explain the SSFS-WC integration -
related feature pack changes in WC

=

© Copyright IBM Corp. 2012. 34



Service Delnltlon Creation in SSFS(1)

= Create the Inbound Service Definition

* In order to enable SSFS to receive API calls over JMS, you need to

create a custom asynchronous service for each API call. The SSFS

API calls we need to enable are:
— findInventory
— reserveAvailablelnventory
— createOrder
* To enable an API call, we create a new service which:

— Receives the request on a JMS queue
— Performs the API call
— Puts the response on another JMS queue

r — -
it hEnD

Service definition of an SSFS for inbound message

© Copyright IBM Corp. 2012. 35
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Service Crtlon in SSFS(2)

2 = Hed ~ | S —

= Create the outbound service definitions

« Similarly to enabling inbound API calls, in order for SSFS to notify Web Sphere
Commerce of changes to the order status, we must setup custom services.API
calls we need to enable are:

— getOrderDetails
— getShipmentDetails

* To enable an API call, we create a new service which:
— Make an APl call.
— Send the results of that call over a JMS queue.

B —o|®

ot + FH.’_

Genenc IMS

Service definition of an SSFS for Outbound message

© Copyright IBM Corp. 2012. 36
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PAN Tokenlztlon W|th DOM Integration

A

= He

WC Server

Payment Rule Engine

1

Y

Payment Module

1 Payment plug-in
Controller

h J

Payment plug-in

Payment 2
Authorization

Payment
Gateway

© Copyright IBM Corp. 2012.
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3A

3B F 3
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37

IN WC version FEP3, Order noun
and order transfer logic have been
extended to support payment
information passing.

SSFS requires PAN information to
be tokenized, WC provides a
customization point in order
transfer logic to add PAN
tokenization logic.
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Foundation Changes in WC

(DOM Integration)

Interface/Class Name

Description

DolnventoryActionCmd

Check inventory system and process the
inventory accordingly

FetchlnventoryAvailabilityCmd

Retrieves the inventory availability record
combination with cached by WC

ProcessinventoryRequirementReserv
elnventoryActionCmd

Make an outbound
ProcessinventoryRequirement service request
to SSFS for reservation

ProcesslnventoryRequirementCancell
nventoryReservationActionCmd

Make an outbound
ProcessinventoryRequirement service request
to SSFS for cancelling reservation

ComposeOrderDetailsCmdImpl

Prepare the order BOD message

ProcessOrderSubmitEventCmdIimpl

Execute an external order for processing in
SSFS

OrderStatusCmdImpl

Sync order status in WC

TokenizeAccountNumberCmd

Provide interface for custom tokenization and
sending payment data to SSFS

©C

pyrignt IBivi Lorp. ZU'TZ.
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Inventory Caching

© Copyright IBM Corp. 2012.

R e

Two caching options are implemented

Database cache

In Memory

Cache configuration is stored in following two tables

INVCNF (Represents DOM inventory cache configurations)

INVCNFREL (Represents the relationship of an item and/or location
with an inventory configuration)

Database cache

INVAVL (Represents an inventory availability record cached in the
WebSphere Commerce database)

Mass load utility can be used to batch load the data
In memory cache
WebSphere distributed object cache

39
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Demonstratlons

e~ TS

» SSFS Config Changes Demo
» WebSphere Commerce Config Changes Demo

© Copyright IBM Corp. 2012. 40



Completed Objectives

This lesson was designed to enable you to:

= Explain the SSFS-WC integration -
related product enhancement in SSFS

= Explain the SSFS-WC integration -
related feature pack changes in WC

=

© Copyright IBM Corp. 2012. 41
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Lesson Objectives

This lesson is designed to enable you to:

= Explain the Order creation process flow @
P P \

= Explain the Order fulfillment process
flow

= Explain the Order completion process
flow

© Copyright IBM Corp. 2012. 44



Inventory Availability on WC Product Page
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Item Inventory Availability on SSFS Inventory System
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Inventory Availability on WC Product Page
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WC Shopping Cart

= HeT S

Shopping Cart

= @ Shop Online !

PRODUCT

Racing Master Cylinder

e SKEU: ADDOQD470
E !E Change Attributes

H Remowve

Pick Up at Store

AVAILABILITY EACH

In-Stock S200.00

Promotional code:

Mew Customer & Guests
Checkout without signing in

¥ou can make your purchases from
Madisons without signing in.

You will be given the option to register
during the checkout staps.

Continue - out

Order Subtotal:
A
Ciiscount:

Order Total:

Returning Customers
Sign in for quick checkout

Usermame:

Password:

Forgot your password?

Sigm im B : out

TOTAL

51,000.00

21,000.00
=000
51,000.00
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Reserve Inventory Request

Shipping Address: Shipping Method:

test113 [ | Internaticnal mail [=]
tast user Ship as Complate

test

test Massachusotts [[] Aadd shipping Instructions

United States 02142 L
Request Shipping Date

test@test.com I:I h FRing

& Edit Address

% Creata Addrass

Product Acvvailability Qty Each Total
Racing Master Cylinder In-Stock 5 2200.00 %1,000.00
o SKU: A0OCOQO470
: ; ‘! Change Attributes
E X Remove
. Order Subtotal: 1,000.00
B i | de: '
rematianal cods Discount: S0.00
Tax: 350.00
Shipping: 510,040
Shipping Tax: S0.00
Order Total: £1,060.00
Billing Information
Select the number of payment methods: | 1 Payment method(s) [=]
BILLING ADDRESS: BILLING METHOD:
testiis [l Select billing method [i]
test user *Amount:
test 1,060.00
test Massachusetts
United States 02142
test@test.com
& Edit Address
% Create Address
/@Proceed to your Order Summary.
© Copyright IBM Corp. 2012. 49 = = ===
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Reserve Inventory

= g s =T T ———

Shipping Method! Intermational mad

Ship as Complete: Yas

bangalore

bangalors karmatalcs

Indis 74201

soumya prasada@gmail.cam

Biling Information

BILLING ADDRESS

INE METHOD

Amount
31,080,00

o Crecit Card

Product Avadlability oty Each Total
Fasing Mastar Cylindes In-Skeek s 20000 31.00000
S SKU: ADOOO4TO
| T ety
W ee size 1 1000
Manufacturer : Aacesn
Waranty 5 X ym
Crdar Subtotali 5100200
Descount! o0
300 00
000
Shipping Taxi 00

Order Totalt  §1.060 00

© Copyright IBM Corp. 2012.

Application Console

# 0B Nerts Order
1 Adjust Inventory 4 ATP Options [2]
Organization Code Madson®aot Consider All Nodes @ Drstribution Group hd
tem 10 AGOMN Product Class Segmentation
Of Measure EACH Tracked Everywhere Yei Al Inventory @ Unsegmented Inventory
Description Contider Seqment Type - Segment
Lead Days 0 Processing Days 100
Eupeed Supply 000 Horizon End Dale sz O 6]
J +1,000.00 /M8 Demand : 5.00 )
| Supply Type. Organiaton Code. Quantty Demand Tipe. Crgariyion Code | Quantty a
B o Madseihcol Lo [ rewret ModseeiRot )
1 Avallable:995.00 4
.
;;: : s
1,00,
)
Avalabiity 440
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Process Order

Thank you for your orde

You will receive 8 confirmation by e-mail to verify your erder,

16002

Ship sz Complets: Ve

Shipging Methad: Intarmationsl ma;

bangslors kamatake
India 574101
ssumys. srassda@gmaileam

Product Availability Status Qty fach Tatal
Facing Master Sylinder In-Shock Panding paymant spproval ] Sxhod 8100000
- SKU: ADDOOATO
w e
-, 100
sturer ¢ Racean
W 1 2 yeara/30.000 km

Tax: 38000
Shipping! $10.00
Shipping Tax: 0o

Ordar Tatal: 5108000

Biling Information

BILLING ADDRESS BILLING METHDD
sprasads orarada MasterCard Credit Card
mnanin

Application Console

dah @ B  Aeris Onder Iwentory Supply logitics Reverse Logistics B e Configuration System Help

lSIHE-': MR eaEL G PR A schedale 7 Release 7 View Holds 7 Caneel 2

[nterprse MadsongRoot seller MahanRos
Onder 8 WC_I60 Order Date BYIYRI2083:2
Order Type v Regoested Debvery Date a

Dogument Type Saes Orde

s Efnmin? Sl dorges - Eltpamenti B
s L]

Lif Sash Tatal L0000+ Status NotAoplcable ¥

banguire kamataka 574101 bargarelarmatala 574101 a0+
¥ N 00+ i
000 - o

§ 1000
B Order Lines ViewDetalk ' ViewIstrutions | Vew it Conponents | View Auts » [2]
1 e tend KM Do et ot St Qr  hntsots |
L0 o0nm OO Rl Cde | o Mt D 8w SLN Cuin

i
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Order Released in SSFS

= H s~ =S T ——

OROIR DATE

March 33, 20132

STATUS

Iranbery fulfilled

TOTAL PRICE

§108050

Application Console
AFEGT  Aets
Status Bdaged dte Y10 083%D
Ordet Type Sefvice . ]
| Bocument Type. Sies Order
oo Bl g I
m{ s ohal 100000+ Satrs Molkplabe ¥
| bwgaie kamataa SM4UDL barga kvmatla ST1) 1060+
L L 20+ o
000 - Collected (1]
rand Tolal § 1000
e tenp KM puromm Rlod (owloie  (ebmyooke (ieQy mont |sota |
nm ADO0N EADY  RacrgMaster Coinder MadsonsfSite a o) §L060.00 Relaped
1 [
My Account
My Orders
Settings i
Parpansl lalesmabion
My Address Book QRDER NUMDIR
Quick Chackaut Profile 14002 Datalls
Wish Lists
Parscnal Winh List
My Qrders
My Ovdars
My Coupons
My Coupong
© Copyright IBM Corp. 2012. 52
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Order Shipped

Application Console

AFERE | Nets Onder

gistics  Business Intelligence  Configuration

m Order Detal

B[ Sales Order = & 31 LA Dim A e ] iy

Enterprise MadsnsRioot Rayer
Onder & W_L1E002 Status Fopsd
Drder Type Service
Document Type Sa ke

bangare bangalre
:wemm S ?':‘Mltlm SHiD

TR TS
prasada prasx

f arges® [
[E5

Line Sub Total 1000.00 +
Tatal Charges 1000+

Total Tax 000+
Total Discount 000 -

(s ]

5chedule 7 Release 7 ViewNokls 1 Coneel » (5]

Seler bl
Order Date ONIVRL BTN

Regoested Dekvery Dale 2

st Motiplate T
Type CREDIT CARD

Muthorized oo

Collected 1]

© Copyright IBM Corp. 2012.

Quick Cheskout Brafile
Wish Lists
Parsonsl Wiah List

My Ordars
My Ordars

My Coupons
My Coupons

0f e len D T eopin Reohode  Sphode  Debeylolr LeQty Mool |Shis
: T AN EAH  Rodry Master (e fr—. ] 50 SL06000 St
]
My Account
colt; My Orders
Parpansl Ihisimatian
My Address Book OROER NUSIER ORDER DATE STATUS TOTAL PRICE
14002 Datails March 13, 3012 Shipped $1,08080 W
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Different Possible Order Status in WC

= -__.'_- -~ a
SEE N
W4 MaDIsONS
Hema | Dhappeng Cark | Ay kirowsd | Ordar Shabo | Advanosd Saech | Blom Locater | Sign Ot
Brakes  Flecirical Fiisfainment  Suspessbong  Saee Al = Cort 0 feeds) nutiotak §500
My AsErunil
My Order
Setteigs Y.
Rarpganl [afgamg g
iy Al Bl CHULHE B, B E R EDER DATE ETATUS OfaL PRCE
Greck Chagkond Prodie EISLF Ciatnils Fabrumry I8 [avaniony fetfibed a3 T Be-Dvetler
J013
Wirsh Lesls L25E Camtaily Falrumry 24, Shippad FET R W
Faepimal Wikh L 2t
12558 OmEnils Fabrumry 3 52 pepemd Tl T8 "_-';_r;:;:'
by Orcdiera 013
My Crdera L1281 Comtnsks Fgteumry 2 f=rmrlony dothEes = TR [
2013
My Coupons L2 Cornels Fatuany 24 [vastar 4hiind YIET 20 i
Y Cewpena s
£ 2 Sk Ciwtinsls Faliruary 24 Plgssgloma) G pivia™ Bl val Sk T2 W
2013
THOT Clatials Fariary 24 Pasnideny) DEpman] biaraael = | ﬁ
21
Tmainmad GEdee 5 CrinBomes Seapprd
Srdgr §Eabus Srrsicy Dofiry
it Lk g T ankect iy
by ety Gasd Siw Wad
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Possible Order Status in SSFS

@ Order List @

[ |Order # (Status

I et honen
g o n et
[ A= Rl

Fl ol e

] [ i

][ e t=u Shipped

7| We 1512 Shipped

] \HE L0 Shipped

] e Scheded

[7] WG 14004 Scheded

] WE oD Backordared
T Bt

|_i WC 1450] Created

[ e e

 Madsorhont
MadstrRoot
MadisonsRoot
Madsarsoot
Madsershoot
Madstnshoot
MadisonsRoot
MadiorsRoot
MadsoresRont

MadsonsRoot
MadsonzRoot

MadsansRoot
MadisansRoot
MadsnRoot

Onder Date

03012050850

02/2472012 06: 18:49
022402012 12:48:36
022412012 12:50:38
02/242012 13:0401
022472012 13:05: 3
02[24/012 13:06:37
0228012 12:14:50
02/8/2012 131306
0B[22 13830
03057012 10:50:21
03/05/012 11:05:42
03/08/201207:33:50
03/12/01208:3:23

Retrieved 14 record(s)

Total Amaunt

#1 View Details 1 View Alerts /1 View Releases 1 View Work Orders * |2

$7.75|
s
saa.;si
smsi
§6750
$875

Sﬁﬂ.?ﬁ%
$992.77/
§24455|
sgmi
§14897
s9%
08

ummi

© Copyright IBM Corp. 2012.
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Demonstratlons

R B

= Demonstration Order Process
= Demonstration Order Fulfillment

© Copyright IBM Corp. 2012. 56



Completed Objectives

This lesson was designed to enable you to:

= Explaint
= Explaint

= Explaint
flow

© Copyright IBM Corp. 2012.

ne order creation process flow @
ne order fulfillment process flow

ne order completion process
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Questions

= <o ’
- o -
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Course Copleted Objectives

» TS

This course was designed to enable you to:

= Obtain an overview of Smarter Selling @

= Explain the key features of SSFS 9.1 and WC
integration using WESB

= Obtain an overview of SSFS 9.2 and WC
integration roadmap

© Copyright IBM Corp. 2012.
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Important Links

Reference docs
Redbook

www.redbooks.ibm.com/abstracts/sq247930.html

FEP3 documentation link
http://publib.boulder.ibm.com/infocenter/wchelp/v7rOmO0/index.jsp

Using WebSphere Message Broker to enable side-by-side integration of
IBM Sterling Selling and Fulfillment Suite and WebSphere Commerce

http://www.ibm.com/developerworks/websphere/library/techarticles/1112 ren/1112 ren.html

Sterling 9.2 Infocenter link
http://pic.dhe.ibm.com/infocenter/ssfs/vOr2/index.jsp

© Copyright IBM Corp. 2012.



Questions

= <o ’
- o -
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Use Case — Item Inventory Availability on SSFS Inventory
sttem
hagE;E3............................

"= Anplications Manager s — - = X
Fle Apphcations Action Help
iAzplen Packrm ( DEFALLY | :  Mtem Detaiks { MadsonsHoot ) =%
4 ( DERAIAT | f ;
CH ( Madisonsioot ) ] || [ormentatin Madwombnct | _
| tem@  |wodosm | ow EacH |
@raA _ _ -
) Cataiog Management
& [ Catalesy Configuration: Primary Info
% [ Froducts o i
u |- 3 Thems Master Cataiog | g s tem With Veeistons
|- G5 Hade Ttem Aftsbutes
| g,mm% Short Cesopbon m-;mcm Kt Code el
|~ i Master Catalog Desscription |
=[3c o =
& 8 s o i b
&= i, Dvery Services Stabs Publshed iyt Lot Curmency LS Doy j
€= gy Provided Services == :
0 B Yok Ackded) Services M Ordr Quantty 0 Masimum Crdr Quarttty 0
Comeuted Cont [
Size Code Color Code
Tanable Can B Added To Work Order As Service Tool
-
arufactrer's hame Mardachune's [tem
Marufacarers lten Descroten | Conrtry laggan of Orign |_ ®
Rrver i Logates
Rensratie t w  Ratum Window Days 0 | 1] Coest withoust Receipt
vt agwe | Al riet a3
Enteeated Descripton
(P Locale..,
*§ Process Madeing {peRaT) N Taneacton Detak: Schecke Order (... ¥ servce Detal | EXTN_WC_emtecede. . ﬂm.nm-md-': Madsorafiont )
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Use Case — Adding Item Inventory in SSFS Inventory
sttem

Tiemw 10 ADODOATY Prodiict Class Urst O MHeasure EACH

Segmcnl

. '
Wn References || m Modification Reason s}
Relerence 81

Rieazon Code -

Avndability @ Track © Inlinite

|
RR Relerence 82 | .
Irence By ¥ Relerence 83 | S
Reterence 84
Rl &5
© Copyright IBM Corp. 2012. 64 E = ===
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Use Case — Reserve Inventory in Websphere Commerce
I 5 B - G e

Shippineg Address

ipraasds

oraEEcE

B RO e

bangalors Rarmatalkes

Endim S¥g101

soumys. prasedaSgmailcom

Praduct

Maful seturar

Biling Information

DILLIRG ADDRE 5%
dpradsds prainds
bangalore

bangalore karnetakm
Indin STHE0E

fouTys.praisdaBgmail cem

Raebng Muabar Cylind e
e U AGDOG4TO
m T o Foiwr

Bors ais i 1.0 im

Warranty 1 2 yearg 30,0060 kbm

Shipping Method: Intemational mad

Lhip as Complate: Yaa

MNILLENG METHOCN
MartsrCasd Cradit Card

Monkh

o3

AZESianl fiimibad:
sEsEssEsEESEy Yy
W'D murmbesry

Waar

ki

Aok

51,060.00

A ailabliby by Each

LSkl - | BeIT 0D

Owder Subtatal)
D rvk 1

TEMi

Shippimg
FnipE=ng Taw|
ridar Toksl:

Takal

51,000.00

B, 000 0
00
Q00
P Rl=R s
=5

B DD Ol

© Copyright IBM Corp. 2012.
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Use Case — Reserve ltem Inventory in SSFS Inventory

sttem -

Application Console

WA

e

.

Availability 440

Inventory Summary

B Item Information -~ ™ " 7 ¥

Organization Code Madgorftaot
Ttem I ADOOO4R)
Lirish OF Measure EACH
Descnphion
Lead Days 0
Eapared Supply (.00

® Available : 995.00

A1 Adjust Inventory 4! ATP Options. |2

| Comvider All Nodes @ Deatribitian Lo -
Product Class Segmentation
Tracked Everyuhere Yol 2 All Inventory @ Unszpmented Inventory
.'inlm'lrr":rglrlrll'l Type i k""iiiii"'i'g
Procesdng Days 100
Hartzon End Date m@@_/

Avallabibty View 8 hd

© Copyright IBM Corp. 2012.
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Use Case — Process Order in WC

s I < B2 — B~ = I S ——

Thank you for your order!?

Yau wll fecwkive 8 cenfirmaticn by a-mall 5 varfy your ardar

Drdar numbar: 16007
Dirdlawr e Masch 12, 2012

Shipping Information

Shipping Address: Ship ax Complate; vas

ipfaiads praisda
bangalore Shipping Method: [ntasmaticnal Ma
Dangaipre kamateks

[redim STALI01

dou s, pradsds Pgmail.eom

Product A adsbelity

Racing Magter Cylinder Im-Ghack

" L SkUe ADDO0ET0
i! I Tyl ¢ Pavar
'h"" Borw nizw 1 1.0 in

Magnufacturer | Rgcson
Warramty ¢ 2 yaarad 30,000 ke

Bilng Information

BILLING METHOD
MapterCed Cradnt Card

BILLING ADDRESS

FCrEESOS prapeds
ot LY 1Lty ]

Pending paymant sporovel

Ol Sapiabal:
Deaogw rid:

Tt

Shipging:
Shippeng TEort
Order Tatal:

| Conlnua Shopping
by Lsch Taksl
= EX5 &3 §1.000.00

3100 00
550
50 00
18,83
¥

§1 00 03

© Copyright IBM Corp. 2012. 67



Use Case — Order Created in SSFS

Application Console

4 (¢ e E Merts Onber Invenlory Supply Loghtics Reverse Logistcs Business Inteligence Comliguration System  Help

A schedde  Release 7 Vewhokds 7 Cancel » (2]

Order Date 0122012 08:33:23
Reueitiad Deleery Dite ' ﬂ

Interpize MadsonsRool Mgt
Order & WC_16002 Salis Creatad

Oder Type SErvicE ¥

ElBillTo®

prasals e Linee Sigh Tokal 100000 + Sl ot Apphcabke ¥
hwl Mm!

Danaire matas 574101 mm THIN Tt Chafes 10,00+ Type m_{m
N N Tokal Tax 50.00 + Autharired 0.0
Total Discount 0.00 - Cofected 0.0

G Tolal § 1,060.0

® Order Lines /1 ViewDetalks /) View Instructions. ' View Kit Components /! View Audits » |2
O e leniD R UM Derpin Rece hode Sholide Ocheryole LreQty Mot S
i Do A0 BN RargMaierCinds | v Mdeereftn : @ | s §1.0000 Cmsin

-
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Use Case — Order Released in SSFS

Application Console
[save ]

ol i 'E Alerts Omder Inventory Supply

Order Detal
¥ Sales Onder & ) 50 000G YU A schedule 1 Release 7 View Hokds 4 Caneel ® 2]
Interprise MadsonsAoat Bisyer Seller MacheonsRngt
Order & WC_16002 Shatim Qi Orider Diale I!Iﬂ[]ﬂﬂﬂm 1313
- Reipiieshed Dol r!,'hlrl - u

Drde Type SErvicT

Document Type Soed Qe
M _ #charges>  El paymentInfo ¥ *
Lo+ States Motdppkable ¥

hﬂ'ﬂdﬂ! Limsit Sk Tookal
:mmuuuu 5101 Bargalre kavmataia SH11 Total Charges 1000+ Type CREDIT CARD
N N Total Tax 0.00+ Hitharieed 0.0
Ttal Giscount 0.0 - Collerted 0.0
§ L0 |

Grand Tolal

#1 \hew Detaili 1 Views Instroctions /1 View Kit Compionents 1 View Audits # [2]

et [Soleie  Deberyiee loeQy  dmant  (Sobs
MadsorefSite | |a Im § 1,060.00 Qepind

T
AB0004T
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Use Case — Order Status in WC (Inventory Fulfilled)
= 3 CJETRSa— 4

My ACoiunt
. My Orders
Settings ¥
Pardeaal [hfedmabicn
My Addrens Bogs

Guick Chickout Brafile 18002 Dats 12, 20138 Inwentcry Fulfillad 5108550 ﬁ

Wish Lists

Parsannl Widh Ligt

CVHEE B MUEILL 2 STATLUS TOTAL PRI

My Ordars

Wy Ordars

My Cougons
My Coupons
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