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Analytics – Data Flow
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IBM Digital Analytics

Analytics Data
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Digital Data Exchange
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Analytics – Digital Data Exchange

 Analytics Function Calls
– Data transmitted using IBM Digital Analytics function calls.
– Calls are specific to the Analytics provider.

cmCreatePageviewTag(document.title, null, null, null);

 Digital Data Exchange
– Mechanism for transferring analytics data via a standardised JavaScript object.
– Based on W3C specification.
– Reduces complexity associated with different requirements from different 

vendors.
– OOTB integration with IBM Digital Analytics. No tag changes. Only output 

changes.

digitalData = {};
digitalData.page={

attributes:{exploreAttributes:'', extraFields:''},
category:{primaryCategory:''},
pageInfo:{onsiteSearchResults:'', onsiteSearchTerm:'', pageID:document.title}

};
digitalData.pageInstanceID='wcs-standardpage';
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Analytics – Digital Data Exchange - Enablement

biConfig.xml

By provider:
<BIConfiguration>
     <biproviders>
          <biprovider name="coremetrics">
               <options>
                    <attribute name="useDDX" value="true"/>
               </options>
               …
          </biprovider>
     </biproviders>
     <stores>
          ...
     </stores>
</BIConfiguration>

By store:
<BIConfiguration>
     <biproviders>
          ...
     </biproviders>
     <stores>
          <store storeId="10101" biprovider="coremetrics" ... >
               <options>
                    <attribute name="useDDX" value="true"/>
               </options>
               ...
          </store>
     </stores>
</BIConfiguration>
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Provider Default Values
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Analytics – Provider Default Values

<BIConfiguration>
     <biproviders>
          <biprovider name="coremetrics">
               <useCookies>true</useCookies>
               <options>
                    <attribute name="useDDX" value="false"/>
               </options>
               ...
          </biprovider>
     </biproviders>

     <stores>
          <store storeId="10000" biprovider="coremetrics" enabled="true">
               <options>
                    <attribute name="useDDX" value="true"/>
               </options>
               ...
          </store>

          <store storeId="10001" biprovider="coremetrics" enabled="true">
               <useCookies>false</useCookies>
               ...
          </store>
     </stores>
</BIConfiguration>

Value overridden (cookies)
Using default value (options)

Using default value (cookies)
Value overridden (options)

Default values
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Reload Configuration
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Analytics – Reload Configuration

 Enables WebSphere Commerce analytics changes without restarting the server

 Used for testing analytics configuration changes

 Assumptions
– Single user testing

– Not to be used in production

 Enablement
– Go to the following directory:

WCDE_installdir\xml\config\bi
This directory includes the biConfig.xml analytics configuration file

– Create an empty text file named .reloadconfig

– Restart the server after creating or deleting .reloadconfig
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Analytics – References

 Digital Data Exchange
– Customer Experience Digital Datal Layer 1.0

http://www.w3.org/2013/12/ceddl-201312
– IBM Digital Data Exchange

http://www-01.ibm.com/software/marketing-solutions/digital-data-
exchange/

– WebSphere Commerce Documentation
http://www-01.ibm.com/support/knowledgecenter/SSZLC2_7.0.0/
com.ibm.commerce.emm.doc/concepts/cmtddxintegration.htm

 Provider Default Values
– WebSphere Commerce Documentation

http://www-01.ibm.com/support/knowledgecenter/SSZLC2_7.0.0/
com.ibm.commerce.Coremetrics.doc/tasks/tmtbiconfigdefault.htm

 Reload Configuration
– WebSphere Commerce Documentation

http://www-01.ibm.com/support/knowledgecenter/SSZLC2_7.0.0/
com.ibm.commerce.emm.doc/tasks/tmtreloadconfig.htm
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Thank You!
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, Coremetrics, DB2, PowerVM, Rational, WebSphere, and z/VM are 
trademarks or registered trademarks of International Business Machines Corp., registered in many 
jurisdictions worldwide.  Other product and service names might be trademarks of IBM or other 
companies. A current list of other IBM trademarks is available on the web at "
Copyright and trademark information" at http://www.ibm.com/legal/copytrade.shtml

Other company, product, or service names may be trademarks or service marks of others. 

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL 
PURPOSES ONLY. WHILE EFFORTS WERE MADE TO VERIFY THE COMPLETENESS AND 
ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED "AS IS" 
WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS 
BASED ON IBM’S CURRENT PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO 
CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES 
ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY 
OTHER DOCUMENTATION. NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, 
NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR REPRESENTATIONS 
FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS 
OF ANY AGREEMENT OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

© Copyright International Business Machines Corporation 2014. All rights reserved.

http://www.ibm.com/legal/copytrade.shtml
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