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Smarter Business

= Faster, better outcomes
and results

= Today’s focus
—Optimize
—Innovate

= Make your
business smarter,
more efficient,
more effective



IBM Cognos Performance
!

&

&

About Hartin s Poind Hartin's Folet Hews

sealth Care Cand Hamin s Pyt saahth Care
-, E - - TRICAAR Lageo=al
i P ansily Heslth Flan . - .y
Canmrbine ddusatsns < 1B POl s ifers both hesith pling Jnd prmary Carrein k.
L ol Gepug bo
e WG

: ~a% BLUE

. — e
mm GREEM SEASOHM | LODGING | THE VILLAGE | THINGS TO DO | COMFEREMNCES & GROUPS | GALLERIES : :
a i -

wgn o

| W
N e Lae

Sonalized service.

Ik P sl Service | Company lafo | Coatact us
|

il - FL .
What You Want - Where You Want It - . The Way You Want It

Our Pariners About U.5. Lumber Eronp
b s ULSE, LUMBER GROUP o o 32500 dishribulor of buslding maberiaks

Fesdquariered in Allanta, GA Wis currently el and thip out o1 8
eitribieds Séfler § . Woe pronade Faghily périonakied Sérate b e
ot acieg L Bred Pl P ard T
cate YOUr Sp

7Y} T

Source: Nucleus Research 2008, 2009



IBM Cognos Performance

~

Transform Your Organization
with Information

SA0ibillionfannually,
9970
5380 illon

by



IBM Cognos Performance ‘ EE

Transform Your Organization
with Information

Lack of Insight

1 in 3 managers frequently make
critical decisions without the
information they need

Inefficient Access

1in 2don’t have access to
the information across their
organization needed to do their jobs

Inability to Predict

3in 4 business leaders say more
predictive information would drive

Velocity of Decision Making better decisions

Source: IBM Institute for Business Value
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New ways of working to optimize
decisions and actions
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Predict and act

Instinct and intuition

I Real-time, fact-driven

Skilled analytics experts

Everyone

Back office

Automated

Point of impact

Optimized
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New ways of working to optimize
decisions and actions
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-
SPSS: A Leader in Predictive Analytics

*Unique data collection

* Text and data mining
*Advanced statistics m

AN IBM® COMPANY

 Predictive solutions

* Rich expertise

Moves beyond Sense & Respond
to Predict & Act...

At the time and point of impact!
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SPSS Demo
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New ways of working to optimize
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New ways of working to optimize
decisions and actions
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IBM Cognos Content Analytics

= New insights from the
content and context of e
unstructured information e e e ]

— Automated discovery — e

o -
el v = owe =
- o

I TLILL | |

— Continuous refinement == o
e : = =imMR ul

to provide context =

— Delivery to users, | cemntEn ShamAnwa): |
applications or = =0 w o
processes

Enables market insight, customer intelligence, early

warning of fraud and more

]
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DEMO

Content Analytics




Cognos Content Analytics Collection: FD... (change) Logged in as: an... | Preferences | My Profle | Help | About | Log Qut

Help for guery syntax
e | Search || Clear |E]

] Search within results

lSaved Searches (0} - ‘ lAdvanmd Search - ‘ lQuer\r Trea - ‘

| 5 Documents ¥ Facets el Time Series |5l Deviations |5 Trends [% 2D Map
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Facet MNavigation Relevance | Datew | Title | Source

100.00% 8/20/09 MAUDE-967394. xm/ Siwindows fle syster.]

Q67394 4258738 D PATIENT IMITIATED TO TREATMENT IMMEDIATELY BECAME DIZZY AND THEN UMRESPOMSIVE. B/P AT
Phrase Constituent 127-60. REUSED BACK, OXYGEN 02 AT 44MM. PATIENT RESPONSIVE AND B/P 130/64. TREATMENT RESUMED AFTER 20 M]
; INCIDENT. Abnormazl
Mamed entity

Part of Speech

Report Information

Device Information

100.00% 8/20/02 MAUDE-967397 xmi S windows file syster

Manufacturer Information
0573097 42722099 D A 10 MINUTES POST INITIATION, PATIENT'S EYES ROLLED UP B/P DROPPED TO 88/39 BECAME UMRES

Patient Inforrmation ADDITIOMAL NS 300CC GIVEM. IMMEDIATELY POST RBE BECAME ALERT AND WERBALLY RESPONSIVE WITHOUT RECOLLECTI
IMPROVED TO 144/62. PRE TX BfP-113/61, PC 66 RG. 02 GIVEN AT 34 MIN VIA NASAL CAMMULA. DIALYZER WAS REUSED
Hazzards CONTIMUED USING THE SAME DIALYZER WITHOUT ANY FURTHER IMCIDEMCE. SEE SCAMMED PAGE. Abnormal
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TO ATTEMPTS TQ RESUSCITATE. EKG/ECG analysis, failure to perform
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CONDITION; THE HCP DECIDED TO PROCEED WITH THE TRIAL. THE PT WAS INFORMED THAT THE TRIAL WOULD OMLY CE_I
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New ways of working to optimize
decisions and actions
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Driving Smarter Decisions through
the Office of Finance

Enterprise Planning and Analysis

Consolidatioq d orate Reporting
fICeIosEINaNCER
| al mrfarytic

Strategy Management and Scorecarding
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Advancing TM1 Capabilities and Solutions
IBM Cognos TM1 9.5

= Personal Scenarios
= Contribution and Workflow

= Easier, Quicker
Solution Deployment

Unmatched blend of high contribution planning and
forecasting, scenario analytics and flexibility
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DEMO

Scenario Analytics
with IBM Cognhos TM1
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/7 http:/ /tp-leear.ent.ad.cognos.com/ - Forecast | Work InProgress | Massachusetts - Windows Internet Explorer

O K3I- BE OG- @®- B & ®-
B Income Statement EHRevenue EHRevenue v2 va v1 EEmplcyee Flan EfHPhased Costs ECapﬂﬁl Input EfLine Item Detail EExpenses Chart
Rows: Columns: Context:
+ Account . DemoVersions . Local : Year : Massachusetts . 2009
& [Account] | 0 [vesion] [T & [Cumency Cak]| | S [Month]|~| & [Organizaton] || & [yesr|™
'Z] Version 1 Variance Var % Explanation |
| 106,05?,623' 106,057,623 0 Q‘,
5599 Cost of Sales 69,179,177 69,179,177 0 0%
= Gross Margin 36,878,446 36,878,446 0 .0%
6099 PAYROLL 514,258 514,258 0] 0%
6199 OFFICE EXPENSE 251,700 251,700 0 0%
6299 TRAVEL 536,298 536,298 0] 0%
6399 OCCUPANCY 420,000 420,000 0 0%
6499 MARKETING 9,750 9,750 1] 0%
6599 DEPRECTATION 136,429 136,429 0] 0%
= Total Operating Expense| 1,368,435 1,868,435 0 0%
= Net Profit 35,010,011 35,010,011 0 .0%
Headcount & & ] 0%
Top Page up Page down Bottom Page |1 of 1
| Current Owner: Joe Perry

Dane [ [ [ [ | @ mustedsites [H100% -
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Advancing Controller Capabilities
IBM Cognos 8 Controller 8.5

= Enhanced Global
Consolidation Capabilities

** = Enhanced User Experience
= Extended Financial Analytics

Best-in-class, built-for-purpose engine; unmatched
financial analytics powered by TM1
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Advancing Dimension

Management Capabilities
IBM Cognos 8 Business Viewpoint 8.4

CFO
IT _ Tax/ FP&A
! HEREY Comtroller
l I LS
——

Unrivaled blend of high collaboration and control
over dimensions defined, governed, and shared
across performance management environment

= Enhanced business
driven user interface
& collaboration

= Relational, MDM Adapters
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New ways of working to optimize
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Complete Analytic Application Coverage
Solutions for Smarter Decisions from Line of Business

= Faster insight drives faster
time-to- value and action

= Consistent measurement
of business strategy

= More effective management
of risks and controls

A
o)
=
QO
s
®
S
O

= Anticipate and explore
new opportunities
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Sales Analytics
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Industry and Functional Domain
Accelerators

IBM Cognos
Innovation Center

for Performance Management

= Critical performance
management processes

= Operational and
financial planning and
analytics

= Horizontal and industry
domains

|}

i
|

iiﬁtln
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New ways of working to optimize
decisions and actions
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—_— APl to Automatically
| and Securely . = =g
Applications

' Expose Bl Content
Reports as a Web Service |
"
IBM Cognos 8 Processes

Mashup
Service

Mashups

Analysis

Visualizations

Scorecards
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Go! Dashboard With
Market Basket
Analysis




,fj Sales Analysis Dashboard - 1BM Cognos 8 Gol Dashboard - Windows Internet Explorer == x|

@: - |g httpsf fcognosd2gfcognoss ) cgi-binfcognos, caifgdb/cognosfdashboard hkmlforfi07 1 32EEEEAAE425 390 I0BD0EER3T 1 642 j 5 (| X ILive Search -

J File Edit Mjew Favorites Tools  Help

* aly gg| v| @Sales Analysis Dashboar... X @Public Falders - IBM Cognos ... | | J @ ~ B - EQQ - I-_{,‘°Eage - C,; Tools -
Anonymous
4] (W= (2= My Area * Log On = @

@ N

L]

=~ 2
™ Y, o A F, il lm
D2G SALES ANALYSIS
TOP SELLING PRODUCTS — a PROFITABILITY BY STATE S m G
Top: * I 3 j' o | Product Line |
[Rank |Product Hame |MBA][SEQ| Sales [$ 000]| -
1 Sonic DTC Digital Advance e -] £35,349 Profitability by State
) Sonic 101 DTS/ES Receiver e O 847,091 Hlenls s
46%
3 Sonic TLR. Thunder Receiver e J £46,184 36%
Consumer Elu:trnli[si | $1?‘9,123| 7 6%
1 D25 Blast Em e -] £35,938 16%
2 Microsoft Xbox e - | £5,335 o
3 Seqa Dreamcast e O £5,632
Entertainment Media| | $37,955 —
1 Computer Extended Desk e ) £51,852
7 Computer Desk Ulira e -] £41,539
3 Standard Stoal e O £38,477
Home Office | | $131,867
1 Wavestation 4200 FP e O £354,344 =l
RESTRICT CUST SEGMENTCOUNTS TO... S m Q SEGMEMNTATION COUNTS e G
MAME
i Budget Shopper
,-"I. ! ! ! ! ! ! ! ! h I Casual Shopper

I Future Shoppar
High Prafit Shopper
L Hinkh-Frd Shanner LI
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IBM Cognos 8 Platform and Capabilities:
Embrace, enhance & extend your investments in
SAP® technology & applications

: . ® :
% SAP NetWeaver® Portal SAP Certified
° SAP® Web Appllcatlon Server Powered by SAP NetWeaver

« SAP NetWeaver Namespace
ﬂa  Business Warehouse Accelerator

ﬁ%ﬁ Plus support for:

ﬂrﬁij « SAP NetWeaver® Business Warehouse
& ® . . SAP Certified
. « SAP® Business Suite

; Integration with SAP NetWeaver
-

L

SAP, SAP NetWeaver and SAP R/3 are registered trademarks of SAP AG in Germany and in several other countries.

[n
J
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3 Start of My Day - SAP NetWeaver Portal - Microsoft Internet Explorer

=10 x|
&
EE

SO <

Financial Reporting

| Fle Edit view Favorites Tooks Help
J Address @ http: /fsapdema. ottawa.ibm. com: 50000 /irj /partal

| | Search | Advanced Search

Guest Spend Dashboard

Cognos & for SAP - POK

Start of My Day Go Dazhboard

Interactive Reporting SAP and Non-S4AP Data Operational Reporting

Ad-Hoc Reporting
Start of My Day

| History, Back Forward
- (]
I Cognos Navigator M I Metric List = |
Newsltems | No filter | [No grouping x| [Metrics: 1.3] &
= o .
‘u’er'r,r High Discounting dug Name Actual Target Variance @ Variance % Time Period
ST e ® = Employee expense USS54,136,363.72 USS4,204,900.00 -US$68.536 28 1.63%Dec 2006
Plstne s sl et s ® & Inventory tumover ratio 5.74 6.60 086  13.03%Dec 2006
F) B .
Fleelne shodfall of 2092 Euroge ® v Gross profit margin % 44 16% 42 50% 1.66% 3.91%Dec 2006
Actual Revenue for USA is
562.519.145.90 Today I
Cognos Viewer |E|
I Cognos Navigator E‘ KEEE this wversion = 3 EIEI EIIEI - - %.ﬁ.dd this report « "."'.n'atd'u new versions = ¥ Add comments -
Cognos > Public Folders > SAP Demo Sales Actiyity Dashboard =
Entries: | 1 |-[10 |l )

| Name & Quantity by Region and Quarter Quantity by Top 5 Products and Quarter

@ Go D Interactive Dash -~ ~\

(1 Launch Cognos :

1 Mewsltems El;gp;onn ;g;% Product

3 Portal Tabs 56 _ = Australia ™ Order Qty

3 Reportlets » - France i ot

3 Sales o= Germany By

[@lb *NEW* Sales Activity Dashboard B Austria “le

Cognos Cockpit (VC) "* -'Netherlands = o
[@]P Cognos Cockpit (WAD) E

@b Google Report Order &Y
% b 4\ y

I Cognos Search E|
Return Quantity by Top 5 Products and
Iseamh'  — S Quarter Revenue by Quarter and Top 5 Products

[ [ B[ [ nteme

w | [




<} SAP and Non-SAP Data - SAP NetWeaver Portal - Microsoft Internet Explorer -10] x|
J File Edit WView Favorites Tools Help ‘ 11.’
J.ﬁ.ddress @ http: /fsapdema. ottawa.ibm. com: 50000 /irj /partal j Go

5AP and Non-5AP Data
¥

I Cognos Viewer

=

— :
| | Search | Advanced Search

Content Adminiztration User Administration System Administration

SAP BW and Relational Database Inteqgration

Relational Database Query SAP BW Query
Product Line Product Type Planned Product line Product type Actual Revenue  Order Qty  Gross Profit
Revenue (UsD) (UsD)
Consurner Computer 5269 628 Consumer Computer $301.130  7.650EA 564 297
Electronics Accessories Electronics Accessories
Computers 5874976 Computers $219;E5T4 3.3T0EA 377,368
MP3 $749,716 MP3 $497,407  8,716EA 558,761
FDA $860,605 FDA $1.063,994 4 102EA 5321128
Summary $2,754,926 Summary $2,082,205 23.838EA $521,553
Merged Query
Product line Product type Planned Revenue  Revenue | Order Qty Gross Profit  Variance | % of Plan
Consumer Electronics  Computer Accessories 5269 628 $301.130 7 BR0EA 364 297  §31.502 112% ||
Computers $874.976 5219674  3.370EA $77.368  ($655.303) 25%
MP3 5749716  3497.407  8.71GEA $58.761  (5252,309) 66%
FDA $860. 605 51063994  4102EA  $321128 5203,388 124%
Summary $2,754,926 $2,082,205 23,838EA  $521,553 ($672,721) 6%
[+]
|&] Done l_l_l_lgl_lﬂ Internet 4




Introducing IBM Cognos Express

gnos Express

-

Query & ~_ 4\ Analysis & = | Excel-based 1 '_ |
Reporting stuahzafmn Planning & Analysis

Centralized Administration & Data Manz agement

The only integrated Reporting, Analysis and Planning
solution purpose built for midsize companies
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Removing
the Barriers

Easy to Install

Pre-configured solution includes everything
required for simple deployment and management

Easy to Use

Self-service access empowers business users and
removes the burden from IT

Easy to Buy

Packaged and priced right... Start small, start
anywhere, deliver immediate value, and grow
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Continued Investment
INn Innovation

= User Experience

= Cloud

= Advanced Analytics

= Business/ IT Partnership

= Collaboration
& Visualization
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Sneak Peak

= [IPhone Support




Safari Calandar YouTube Maps
Woesihor Clock Calculator Males

ITunes Google Earth  Evernote

Photos Mail
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Smarter Business

= Faster, better outcomes
and results

= Capabillities, platform
and know-how to
make you successful

= Continued
Innovation to
drive your
success
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