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MENO IMPATTATI DALLA CRISI

• Business services -0,5%
• Health -1,4%
• Communications -1,7%
• Central government -2,5%
• Utilities -2,8%
• Education -3,0%

IMPATTO IN LINEA CON MEDIA MERCATO

• Process manufacturing -3,4%
• Local government -3,8%
• Retail -3,8%
• Discrete manufacturing -4,0%
• Transport -4,2%
• Insurance -4,3%

IMPATTO MAGGIORE DELLA MEDIA

• Agriculture, construction, mining -4,5%
• Wholesale -5,4%
• Banking -5,5%
• Other finance -7,2%

Spesa Consumer -8,3%
Fonte: IDC, Black Book Q2 2009
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