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Agenda

= 10.00 - 10.10
= 10.00 - 10.45
= 10.45 - 11.00

= 11.00 - 11.30

= 11.30 - 11.45
= 11.45-12.15

= 12.15 - 13.00
= 13.00
= 13.15

Benvenuto
Overview: IBM Service Management

Il ruolo dell’Associazione itSMf e lo
“standard” ITIL

Service Management e Sicurezza:IBM
Tivoli e I'acquisizione di Consul

Coffee break

Service Desk e Asset Management:IBM Tivoli e
|"acquisizione di MRO

Casi reali
Chiusura
Buffet
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Aptrix
Trilog
PureEdge
Bowstreet

Informix
Tarian
CrossAccess
Green Pasture
Trigo
Alphablox
Venetica

SRD

Ascential
DWL

iPhrase

LAS

Unicorn Software

IBM SWG acquisitions

N

Rational

Information
Management

WebSphere

CrossWorlds
Holosofx
Gluecode
DataPower

Tivoli

| Template Documentation

Rational
Information Labs
SystemCorp
BuildForge

Metamerge
TrelliSoft
Access360

Candle
Cyanea
Isogon
Collation
CIMS Labs
Micromuse
Rembo
MRO
Consul
Valent

Think Dynamics

3/14/2007

Note: Acquisitions since Jan 2001
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