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Agenda

IBM Omnifind Enterprise Edition
— Architettura e tecnologia

Oltre la ricerca per parola chiave

— Ricerca semantica
Referenze
Scenari operativi

Alla luce dell’ Information On Demand — Segrate, 15 Aprile 2008



La ricerca di informazioni in Azienda

Ambiente pit complesso tecnicamente, integrato
con applicazioni/portali e con la security aziendale

rprise Search

Dati eterogenei: non solo dati HTML/Web, ma
anche sistemi di Content Management, RDBMs,
sistemi di eMail & Collaboration, file system, etc..

Meno correlazioni e nessuna ridondanza: servono
tecniche diverse per determinare la rilevanza

Aspettative molto piu elevate...
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Intranet Search: uno scenario comune

Archivio
contratti

Modulistica

Manuali Procedurali

Dati del cliente Documenti office
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La risposta: IBM Omnifind Enterprise Edition

Integrazione nel Portale aziendale tramite interfacce Open
(Java e Web services)

Algoritmi di ricerca sofisticati su molteplici data source (—
strutturati e non strutturati search_
_ ext
Tecniche di ranking all'avanguardia Sema”trlc analysis
searc
Architettura modulare e flessibile, alta affidabilita
:

Risposte in frazioni di secondo, scalabilita E1

o o [T Information Integrator
Supporto multi-linguistico SIS

; ) ) Crawl Parse Index S
Sicurezza nativa dei data source

Ricerca “per parola chiave” e ricerca “semantica” -4
(sinonimi, radici lessicali, entita, relazioni)

Utilizzo su sistemi operativi standard

Leader nel Gartner 2007 Information Access “Magic
Quadrant”
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Agenda

Intranet search: scenari ed esigenze

Oltre la ricerca per parola chiave
— Ricerca semantica
Referenze

Scenari operativi
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Le tecnologie chiave di OmniFind

» Spell checking
. Advanced Text = Dynamic Ranking
Analysis — = Admin-influenced Ranking
» Entita e relazioni = Dynamic Summary Search

= Custom dictionaries Collections
= Ricerca per campi e parametri i ,
= Ricerca semantica e per =
= Rule-based SO
= Automatica ® Global Analysis ;
= Static Ranking
» Elimina Duplicati

Crawling

: = Estrae il contenuto dai vari
* Riconosce formato source (sicurezza)
* In Output un plain text = Copia su area di staging
con info di formattazione = Vari Crawler in parallelo
= Parole e Frasi
= Trova il lemma
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Integrazione nativa con i repository: Omnifind crawlers

Web Collaboration ECM Database
“HTTP LT Microsot T=Es m
*HTTPS  Lotus Notes ===7=
-WebSphere databases | Mo yer- SYBASE

Portal We e SUpPpPOIto per- _av"
pages Domino 8 ;}iﬁ *& ORACLE
: \ .

* WebSphere « Domino.doc ~ / o y
Portal Document QuickPlace e o cp-oriohr Informzx
Manager SuickR - m

. Hummingbird’ 2
{/I\B/(I;/Ibvggmglnq[ce *MS Exchange [ Hummingoir Mysal
Management public folders OPENTEXT

* Windows ST - :
* Newsgroup . Livelink Mainframe:
(NNTP) SharePoint VSAM, IMS,
vIces CA-Datacom
* Windows file Software AG.
systems Adabas

UNIX file systems
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Sicurezza nativa a livello di documento

1. Omnifind puo memorizzare nell’indice le ACL del documento

2. OmniFind puo controllare in tempo reale le ACL del documento nella
fonte finale e verificare se l'utente e abilitato o no ad accedere
all'informazione

Permette di dare la giusta informazione alla giusta persona nel giusto tempo senza esporre
I'organizzazione a rischi sulla divulgazione di dati sensibili

5 < SgoueResponse

Lotus Notes®/Domino
WebSphere Portal Document
Manager

WebSphere Portal pages
Domino Document Manager
Lotus QuickPlace® e QuickR
IBM Content Manager

FileNet CS

FileNet P8 CM
Hummingbird® DM
Windows™ File System
Windows SharePoint Services
Documentum

Open Text Livelink
WebSphere Portal Web Content
Management 6.0

Real time
security check

Result retrieval
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Le tecnologie chiave di OmniFind

» Spell checking
= Advanced Text = Dynamic Ranking
Analysis — = Admin-influenced Ranking
" Entita e relazioni = Dynamic Summary Search
= Custom dictionaries Collections
= Ricerca per campi e parametri N _
= Ricerca semantica e per e
sinonimi

» Rule-based _

= Static Ranking
» Elimina Duplicati

Parsing/
Tokenizing

= Riconosce formato

= [n Output un plain text
con info di formattazione
= Parole e Frasi

= Trova il Lemma

» Estrae il contenuto dai vari
source

» Copia su area di staging

= Vari Crawler in parallelo
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Parser. document processing

HTML, Plain text, XML, 123,
Excel, Freelance, Ichitaro, Lotus
WordPro, MS Visio, MS Word,

* Riconoscimento formato e lingua del documento PDF, PowerPoint ,Rich Text ,

« Segmentation: suddivide il testo in unita lessicali distinte éigi'f}ﬁ;i gtig"'e‘:]‘;rmati supporati
“I don’t plan to go to the meetings”

Hl" HdOH Hnotﬂ leanﬂ HtOH HgOH HtOH cheﬂ Hmeetingﬂ
 Lemming: associa ad una parola la sua forma base

houses => house
ran => run
mice => mouse
vanno => andare

« Tokenization: determina i “tokens” da indicizzare Hebrew, Hungarian and Turkish
 Dictionary based segmentation e lemming per le lingue supportate I(('a'pngm”% S)CO”OSC'”ta no

* Non-dictionary based segmentation per tutte le altre

* Normalizzazioni (maiuscolo/minuscolo, accenti e diacritici)

Lexical Analysis
Examples Input streams = == &  Tokens
I

Computations

..dell’ arte.. della arte

Bobl i ngen .. Boebl i ngen

nouse
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Le tecnologie chiave di OmniFind

» Spell checking
. Advanced Text = Dynamic Ranking
Analysis — = Admin-influenced Ranking
» Entita e relazioni = Dynamic Summary Search
= Custom dictionaries Collections
= Ricerca per campi e parametri N B
Categorization = Ricerca semantica e per
sinonimi

» Rule-based _

= Static Ranking
» Elimina Duplicati

» Estrae il contenuto dai vari
source

» Copia su area di staging

= Vari Crawler in parallelo

= Riconosce formato

= [n Output un plain text
con info di formattazione
= Parole e Frasi

=Trova il Lemma
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Categorizzazione.....

* ...Rule Based: assegnazione di una o piu categorie ad un documento
in base a regole

—di provenienza
—di contenuto

e ...Automatica tramite IBM Classification Module

—Rende disponibile una tecnologia di classificazione che, opportunamente
educata, puo comprendere contentuti non strutturati e comunicazioni

informali.

Rule Based Categorizer G-, Combuters \ -
URL Rules: - |=--« Computer Hardware OmniFind

) ) B Search

Contents Rules: "*_pSeries Servers
Tokenized : = | == P%__. Thinkpads a
Documents ol epers Vet 140 =--o_Computer Storages :
\ =--«_Computer Software/

Documenti con
categorie assegnate
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Altri usi di IBM Classification Module

« Email Routing/Workflow

« Email Suggesting Responses
« Email Prioritization

 Email Auto-reply

 Email Filtering

« Document/Content Classification (per caricamento in un
sistema di Content Management)
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Classificazione automatica

WaREiEs Application

Input Output Feedback

*Hithere -- 3 weeks ago | ORDER_STATUS( 92% Intent = ORDER STATUS
got a confirmation that my COMPLAI NTS( 82%)

books were shipped, and my ACCOUNT _BALANCE( 32%

credit card was charged. It
is 22 days later, and still
nothing showed up. My
Conf number is 2134-
656534-294/a. Can you let
me know what's up?
Regards, John”

- Classification Module
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Le tecnologie chiave di OmniFind

Searching

= Spell checking
= Advanced Text = Dynamic Ranking
Analysis . = Admin-influenced Ranking
= Entita e relazioni « Dynamic Summary Search
= Custom dictionaries Collections
= Ricerca per campi e parametri N -
Indexi = Ricerca semantica e per S
* Rule-based ndexing sinonimi
= Automatica = Global Analysis
= Static Ranking
= Elimina Duplicati

= Estrae il contenuto dai vari
= Riconosce formato source
= [n Output un plain text = Copia su area di staging
con info di formattazione = Vari Crawler in parallelo
= Parole e Frasi
= Trova il Lemma
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Le potenzialita della Search Application standard

information integrator OmniFind Edition
[WlW|MIQ&|-‘MIM

_ Advanced Search | Catggory Tree

Ssarch for:
Kievin Mawwell traffic accident
Ohd you meag. g -

Quick links A ccident Reporting Procedures
Standard corporate policies and procedures for repiring tralfic accderts

“promozione URL” (Admin)

of any claim in process

File bype filler- 4| goc him| pdl pel Ll s aml

Source ype filler: All Claims App (Lolus Doming) Claims Docs (CM Reposilory) Cuslomer Records (DB) File Servers Inkranel FProduct Inlo (DB)
Sorted by relevance | Sart by cate 147 search results returned | 147 documents match all query terms
A Zhe= Datalle 1-10 of 147 L2
98.7 3% 2/13/06 4-85237 1Eevin Maxwrell
o_ 1 stoppad at the junction and locked both ways nothing was coming so 1 started to ooss when she hit me. She, must
have baen going 1o fart and this braffic accidant was all har fault Ho Imagae Kewin Maxwell ...

Jormine Fiar06, yamate b com Wi 13535832 SEFAL 00T ABBOES e T
SC carinsurance nsfd TIESEDEIFA I T44 1432 S6FBI00 TAS TES/HIAS S IAFOC L5 26 TFES0 SEERS00 JBEIC 3

93.28% 271308 Car Insurance Claim Formn 4-852371
womust have been going so fast and this traffic accident was all his fault Maxwell Kavin. ... 8888 Claimant First Nama
'—J Kawin Last Narmme Maxwell Streat 455 Rodk 5t City Montgormary State AL Zip 36103 Homa Phone .. Driver'slicansa

BET267E34 Policy Numbar 10456678903 Incident Information Date of Incident 0&/08/2003 Driver Last Name Kevin
Drivar First Hame Maxweell ... Montgomary State AL Description of Incident | stopped st the junction and looked both
ways nothing war coming 1o 1 started to cross whan she hit ma. ...

&t e 1237 C limiFormy B34 3400 M+ ar 12 T4 10 HBA 5 ES B+ 264 A 100100 JAK F 168 10 1080 788 18+ A0 FT6E 10 09 A0 308 I+ 13+ 00

93.01% 2/13/06 Picture of my accident,
CHenotesdS/ O=imt. Halle. ...'ll zend you the traffic accident certificate as soon as 1 obtain it Regards. Kevin
Mascerall kenaswall@rmpnat.com ...
dermsine i ivardé, Famate idm corm WA I35/ 800 L6 FBLO0 TESA0/ rmp PR IC s upz sl fOES S EABOFT JF4 BF 43I0 FBEO0BOFED

92.96%  2/13/06 4-832371
& 2000 BMW 3 SERIES. BMW M3 image with front ares broken 10456678903 2003-06-08 Kevin 91518907 AMBOOFFFE,
Maxwall ...

e s J2 Ao Phote/ B3+ 3+IC Me+ fer 12 T+ ICMBA 5 EL8+ 2644 100 100 TAM F 16 B4 285 2005604 18+HADS F 1684285 2006048 I+ 1 34 5300
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Le potenzialita della Search Application standard

information integrator OmniFind Edition
[WlW|MIQ&|-‘MIM

_ Advanced Search | Catggory Tree

Saarch for:

Kievin Mawwell traffic accident

Dvd you mean: aulo acosdent

Quick links A ccident Reporting Procedures
Standard corporate policies and procedures for reporting tralfic accderts

CPS - Claims Processing Status Application FI Itrl per Tl pODOC / Fonte

CPS peovides the abdity to track the siabus ol any claim in process

File type filler- Al goc himl pof ppl W1 xls 2ml
Source ype filler: All Claims App (Lolus Doming] Claims Docs (CM Cuslomer Records (DB) File Servers [ntranel Froducl info (D8}
Sorted by relevance | Zort by cate 147 search results returned | 147 documents match all query terms
e B 1-10 of 147 L2
98.7 3% 2/13/06 4-85237 1Eevin Maxwrell
o_ 1 stoppad at the junction and locked both ways nothing was coming so 1 started to ooss when she hit me. She, must

have baen going 1o fart and this braffic accidant was all har fault Ho Imagae Kewin Maxwell ...
Jormine Fiar06, yamate b com Wi 13535832 SEFAL 00T ABBOES e T
SC carinsurance nsfd TIESEDEIFA I T44 1432 S6FBI00 TAS TES/HIAS S IAFOC L5 26 TFES0 SEERS00 JBEIC 3

93, 28% 2/13/06 Car Insurance Claim Formn 4-852371
o must have bean going so fast and this traffic accident vas all his fault Maxwell Kevin. ... 8888 Claimant First Nama
-—J Kavin Last Name Maxwell Street 455 Rock 5t City Montgomery State AL Zip 36103 Home Phone .. Driver'sLicense
BET267E34 Policy Numbar 10456678903 Incident Information Date of Incident 0&/08/2003 Driver Last Name Kevin
Drivar First Hame Maxweell ... Montgomary State AL Description of Incident | stopped st the junction and looked both
ways nothing war coming 1o 1 started to cross whan she hit ma. ...

&t e 1237 C limiFormy B34 3400 M+ ar 12 T4 10 HBA 5 ES B+ 264 A 100100 JAK F 168 10 1080 788 18+ A0 FT6E 10 09 A0 308 I+ 13+ 00
93.01% 2/13/06 Picture of my accident,
CHenotesdS/ O=imt. Halle. ...'ll zend you the traffic accident certificate as soon as 1 obtain it Regards. Kevin

Mascerall kenaswall@rmpnat.com ...
dermine f ler0b, Famate e comWIA 123/ 492 LR FHR00 TES A0 M IC sz nplFOFS SEABOFT JEIBF 43 G FBID0RBOFED

92.96%  2/13/06 4-832371
& 2000 BMW 3 SERIES. BMW M3 image with front ares broken 10456678903 2003-06-08 Kevin 91518907 AMBOOFFFE,
Maxwall ...

e s J2 Ao Phote/ B3+ 3+IC Me+ fer 12 T+ ICMBA 5 EL8+ 2644 100 100 TAM F 16 B4 285 2005604 18+HADS F 1684285 2006048 I+ 1 34 5300
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Le potenzialita della Search Application standard

Ifarmation Integrator OmniFind Editon
| ssarches | (2 prefurances | @my erofile | Qrists

- Advanced Search | Catggory Tree

Saarch for:

Kievin Mawwell traffic accident

Dvd you mean: aulo acosdent

« sabout | (Puoous

Quick links A ccident Reporting Procedures
Standard corporate policies and procedures lor reporbing tralfic acodonts

CPS - Claims Processing Status Application
CPS provides the abiity to track the status ol any claim i process

File lype filler: A1 biml pdt pol [x] xis ami
Sowrce type Fller: All | Claims App (Lolus Doming) Claims Docs (CM Reposilory) Cuslomer Records (DB) File Servers Inbranel Producl info (DH) l
Sorted by relevance | Sart by cate T 147 search results returned | 147 documents match all query terms
o Show Details 1-10 of [A?L.F.J
98.73% 21306

o Icone che individuano la Fonte  fess when she nema. she. muse

FIC )

93, 28% 2/13/06 Car Insurance Claim Formn 4-852371
0 st have bean going so fast and this traffic accident wvas all his fault Maxwell Kevin. ... 8888 Claimant First Nama
Kavin Last Name Maxwell Street 455 Rock 5t City Montgomery State AL Zip 36103 Home Phone .. Driver'sLicense
BET267E34 Policy Numbar 10456678903 Incident Information Date of Incident 0&/08/2003 Driver Last Name Kevin
Drivar First Hame Maxweell ... Montgomary State AL Description of Incident | stopped st the junction and looked both
ways nothing war coming 1o 1 started to cross whan she hit ma. ...

oty ff e 127 C laimPortry 834 3+ 1C MG s 12T+ 1C HBA S ES B+ 26+ A 100100 JRAMSF 168 10 J08F30 788 18+ A0S FT6E 10 IO3FI0 788 I+ 13+ 00
93.01% 2/13/06 Bicture of my accident,
CHenotes &S/ Omimt. Halle. ...'Il rend you the traffic sccident certificate as soon a3 T obtain it Regards. Kevin

Mascerall kenaswall@rmpnat.com ...

dermine f ler0b, Famate ben comWIA 1253/ 492 LR FBR00 IES40 M IC s n el OFS SEABOFT JEABF 43 26 FBE00RBOFED

92.96% 2/13/06 4:-852371
@ 2000 BMW 3 SERIES. BMW M2 image with front area broken 104366789023 2002-06-08 Kevin 91518907AARBDDFFFF.
Maxwall ...

e S e s T2  Aubo Phote/ 83+ 3+ IC e+ lar 12 T+ ICMBA S E5 8+36-+A 100 J00 TAMF 16 84 285 2005604 I8+A0S F 1684285 200604 T+ 1 3+300
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Le potenzialita della Search Application standard

Ifarmation Integrator OmniFind Editon
| ssarches | (2 prefurances | @my erofile | Qrists

- Advanced Search | Catggory Tree

Saarch for:

Kievin Mawwell traffic accident

Dvd you mean: aulo acosdent

« sabout | (Puoous

Quick links A ccident Reporting Procedures
Standard corporate policies and procedures lor reporbing tralfic acodonts

CPS - Claims Processing Status Application
CPS provides the abiity to track the status ol any claim i process

File type filler- Al goc himl pof ppl W1 xls 2ml
Source lype filler: All Claims App (Lolus Doming] Claims Docs (CM Reposilory) Cuslomer Records (DB) File Servers lolranel Producl info (DE])
Sorted by relevance | Sart by cate

vA  Shembuls Abstract dinamico con le keyword
98.73% 2/13/06 4-85237 1Eevin Maxwell In hlghllght

o 1 stoppad at the junction and locked both ways nothing/was coming 50 | started o cross whanh sha DIt ma. She, Must
Puu baan going 1o fast and this braffic accident wvag/all har fault. Ho Image Kewin Max
Ko i Far06 . Famato b com WA 13535892 SEFAT 00 ABBOES darno W
rinsurance, nofy TIESEDESFA IT44THS2S6FR00 1B JEL/HIALS INFOC S5 26 IFE SEEBSO0 TBESC Y

53.28% 2/13/06 Car Insurance Clsinm F

&) wan going 5o fast and this traffic accident was all his fault Maxwell Kevin. ... 88
Km Last Harme Maxwell Streat 435 Rock 5t City Montgornery State Al Zip 36103 Home Phone ... Driver'sLicens ¥
BET267E34 Policy Numbar 10456678903 Incident Information Date of Incident 0&/08/2003 Driver Last Name Kevin
Drivar First Hame Maxwell ... Montgomary State AL Desciption of Incident | stopped st the junctiion and locked b
aF coming o | Itlrtld to crofs when she hit ma. ...
ofte Sl ves 1370 lnimiFarird o Cle e WS ST Dl - B B W R aEl e P Pt 2

R L)

SESITETTETAVSF 168 10 IO A0 388 I+ 13+ 00

93.01% 2/13/06 Bicture of my accident,

CHenotes &S/ Omimt. Halle. ...'Il rend you the traffic sccident certificate as soon a3 T obtain it Regards. Kevin

Mascerell l-mnwtllqm-.rntt.wm

dermine f ler0b, Famate ben comWIA 1253/ 492 LR FBR00 IES40 M IC s n el OFS SEABOFT JEABF 43 26 FBE00RBOFED
92.96% 2/13/06 A-852171

@ 2000 BMW 3 SERIES. BMW M2 image with front area broken 10436678903 2003-06-08 Kevin 91518907AABDDFFFF.
Maxwall ...

e S e s T2  Aubo Phote/ 83+ 3+ IC e+ lar 12 T+ ICMBA S E5 8+36-+A 100 J00 TAMF 16 84 285 2005604 I8+A0S F 1684285 200604 T+ 1 3+300
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Le potenzialita della Search Application standard

information integrator OmniFind Edition
| Sssiches | Piersfrances | Du eroste | Qs | + »about | Pros 0w

_ Advanced Search | Category Tree |

Saarch for:

Kievin Mawwell traffic accident

Dvd you mean: aulo acosdent

Quick links  Accident Reporting Procedures
Standard corporate policies and procedures for reporting tralfic accderts

CPS - Claims Processing Status Application
CPS provides the abity to track the status of amy claim in piocess

File bype filler- 4| goc him| pdl pel Ll s aml

Source ype filler: All Claims App (Lolus Doming) Claims Docs (CM Reposilory) Cuslomer Records (DB) File Servers Inkranel FProduct Inlo (DB)
Sorted by relevance | Sart by cate 147 search results returned | 147 documents match all query terms
e B 1-10 of 147 L2
98.73% 2/13/06 4-85237 1Kevin Maxwell
o 1 stoppad at the junction and locked both ways nothing was coming so 1 started to ooss when she hit me. She, must

have baen going 1o fart and this braffic accidant was all har fault Ho Imagae Kewin Maxwell ...
domine a6, pamato ibm comWIA 1353892 SR ERS 00T BBBOES darmo W
SC carinsurance nsfd TIESEDEIFA I T44 1432 S6FBI00 TAS TES/HIAS S IAFOC L5 26 TFES0 SEERS00 JBEIC 3

93, 28% 2/13/06 Car Insurance Claim Formn 4-852371
womust have bean going 5o fast and this braffic accident vas all his fault Maxwell Kevin. .. 8888 Claimant First Nama
-—3 Kavin Last Name Maxwell Street 455 Rock 5t City Montgomery State AL Zip 36103 Home Phone .. Driver'sLicense
BET267E34 Policy Numbar 10456678903 Incident Information Date of Incident 0&/08/2003 Driver Last Name Kevin
Drivar First Hame Maxweell ... Montgomary State AL Description of Incident | stopped st the junction and looked both
ways nothing war coming 1o 1 started to cross whan she hit ma. ...
&t e 1237 C limiFormy B34 3400 M+ ar 12 T4 10 HBA 5 ES B+ 264 A 100100 JAK F 168 10 1080 788 18+ A0 FT6E 10 09 A0 308 I+ 13+ 00

93.01% 2/13/06 Picture of my accident,
CHenotesdS/ O=imt. Halle. ...'ll zend you the traffic accident certificate as soon as 1 obtain it Regards. Kevin
@ Mascerall kenaswall@rmpnat.com ...

dermine f ler0b, Famate e comWIA 123/ 492 LR FHR00 TES A0 M IC sz nplFOFS SEABOFT JEIBF 43 G FBID0RBOFED

Site COIIapse \ 4852171

@ 2000 BMW 3 SERIES. BMW M2 image with front ares broken 104366785903 2003-06-08 Kevin 91518907AARBDDFFFF.
Maxwall ...

e s J2 Ao Phote/ B3+ 3+IC Me+ fer 12 T+ ICMBA 5 EL8+ 2644 100 100 TAM F 16 B4 285 2005604 18+HADS F 1684285 2006048 I+ 1 34 5300
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L Vi
Analisi dei “Top Results” S@%

g

SEe “/ /N & .oxry

@ & - @ ﬂﬂ |D http: ffeswinG.wma.ibm.com: 3081 /ESSearchApplication/search.do

_I || search application for enterprise... (i [ &pb)hw‘pdﬂa;ﬁmﬁmpbdf&.. el Tl
OmniFind Enterprise Edition
Sssarches | Fierstrmnces | Wi erone | (Phos our | (s | < naboue

T e

Search for: Help for guery syntax 7]
libm [[& s=arch |

Quicklinks TRM.com

The IBM corporation's home on the world-wide web

Filz type filter: &l doc html pdf ppt txt xls xml
Source type filter: 2| Notes Web Portal

Sort by: [ [Relevance] [

Expanded query: ibm
500 search results returned | 2916 documents match all query terms

~ o ShowDersils 1-10 o500 2]

s3.29%  @/1g/os °» List of Trademarks @) Client Viewer

i Dynamic field chart [F Lotu= Domino Administratar 7 Help
..Licensad Materials Broperry of IBM Copyright IBM Corporation 15387 2005 All rights reserved. US Government Users Restricted Rights Use duplication or disclesure restricrad by
GS ADP Schedule Cantract with IEM Corp. Lotus Saftware IBM Software Group One Rogers Street Camhbridge MA 02142, TBM the IBM logo AIX Damino Freslance Freelancs

Field name: | categories  [] Graphics iSaries IS O5 Lotus Latus Notes LotusSeript Notes 1 2 3 ...Additianal IBM copyright infarmation can he found at http www ihm com lzaal copytrade shtml Intel and Pentium
are trademarks ...

Security (7) I s3.00% 8/18/05 ' IBM Domino Administrator dialog box ) Client v

Administration Tec.. () NS [ ] [y Lotus Domina Administratar 7 Hela

1BM Domino Administrator dialog box, This message box displays becauss the mail file name is  duplicate name. In the fisld Mail file name ent=r 3 unique mail fils name for the
person you are registering. Click OK. The persan is successfully registered, ...

Crawler Technotes (1) HE
AP| Technotes (1) [ =

sz.85% 8/18/05  ~ Installing DB2 on IBM ATX () Client Viewsr
@ Lotus Domino Administrator 7 Help

-
Dynamic field chart w2 Uncompress ese dbcs tar Z and then tar xvf ese dbcs tar . You created a DAS user account when you created users and groups when installing Domine and DBE2 on IBM ALK, 7
Create 3 DBZ instance on a 654 hit single partition server, Make the DBZ instance owner account the owner of the DBZ instance, ..5YSCTRL_GROUP db2dom Verify that your DE2

setup on IBM AIX s correct 1 ...

$2.56%  8/18/05 2 Sources for improving server performance @ Client Viswer
[ ] [ Lotus Damino Administratar 7 Help
Lotus Domino A... (488) Sources for Improving server performance, The following links provide up-to-date information and recommendations. ...www lotus com performance IBM Redbaoks at www redbooks
Dormino Security .. (11) 1 ibm com Solaris at www lotus com dominasclaris Windows 2000 internals at waww sysinternals com Hewlett Packard at wwaw hp com IBM performance pages for the following
machinzs iSerizs at www 1 ibm com servers essrver issries xSeries atww pe ibm com ww eserver xseries domine z5eriss atwiw 1.,

- s2.47% ©/18/0s > Using IBM Lotus instant messaging in the Domino domain monitor database @ Client Viewer
Most recent documents g

@ Lotus Damino Administratar 7 Help

Using IBM Lotus instant messaging in the Domino domain monitor databzse, .. Ifthe field IBM Lotus Szmetime Server on the Location document Server tab contains 5 Sametime

+ WCT_IM_Use_Lookup (8/18/05) server name the option .. If the IBM Lotus Sametime Server fizld is blank the Show Administraters feature is not operational. .. The IBM Lotus instant messaging pane in DOM NSF

an @ collecting server contains an option allowing you to =pecify ...0On 2l sther zervers thatis non collecting servers the IBM Lotus instant messaging pane displays the
Administrator list for ..,

+ $Use ST IM (8/18/05) ministrator list for

92.01% /1805 N Supported platforms and hardware and software requirements @chen:via

+ ScriptCountryID (8/18/05) @1 @ Lotus Demino Administrator 7 Halp
. For Microsoft Windows platforms use NDBZKEY DLL for IBM AIX platforms use libdb2key_r a. .. IBM AIX i opt lotus ibm. For more information shout the DB2 key se= the URL http
+ Update Idle Time_MS (8/18/05) wiwwt ibm com lotus nsfdb2 Supported platforms Domino 7 .. Software requirements IBM Lotus Domino server 7 IBM Lotus Domina Administrator 7 0 DB2 UDB Enterpriss Server

Edition version 2 ...IBM DBZ Access for Lotus Domine 7 0 IBM Lotus Notes Client 7 O is required to be shle to ..

+ Update Idle Time (8/18/05) s2.00% 8/18/05 % Using IBM Lotus Notes Smart Upgrade @c\isnt Viewer

@ Lotus Domino Administrator 7 Help

Using IBM Lotus Motes Smart Upgrade. .. You create policy documents in the Domine Directory to distribute standard sattings and configurations zcross groups departments or
entire organizations. .1 For more information sbout policies see the book Administering the Domino System. ...Create a database using the Smart Upgrade Kits template to host
MNotes client update kits, ...5 Downlaad an updates kit also known a5 an incremental installer from the Lotus Developer Domain Web site http www .

51.99%  g9/18/05 ™ Installing and setting up Domino and DB2 on IBM ATX - Local configuration @chsntmessr
@ Lotus Domino Administrator 7 Help
Installing and setting up Domino and DB2 on IBM AIX Laca| configuration,

oA e e T D e R R R

For IBM ALX platforms use libdb2ksy_ra. Add the DB2 key to the default Domine Program dirsctary opt &pOS
e . S 1 el e
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@ - = é] ﬁﬁ |D http: ffeswing.wma.ibm, com: 908 1/ESSearchApplication/search.do
| [ Search appiication for enterprise... (3 | [ pb_hitepaper.pdf (sppikation/pdFO... |

OmniFind Enterprisa Edition

= mabout

7\ Preferences |E‘]m Brofile | #€Loo Out | (PHelp

B

Search for: Help for query swntax 5]

. ( Analizza i primi
oo 500 risultati
e e v basandosi sui

Sort by: | [Relevance] ]

Expanded query: ibm ) metad atl

500 s=arch results returnsd | 2916 doc

w .  GhowDetails 1-10af 500

93.29% @/18/05 > List of Trademarks @ client viewer
S Dynamic field chart @ @ Lotus Domine Administrater 7 Help

.uLicenssd Materials Proparty of 1BM Copyright IBM Corparation 1987 2005 All rights ressrved, US Government Users Restricted Rights Us= duplication or disclosurs restricted by
GS ADP Schedule Cantract with IBM Corp, Latus Saftware IBM Softwars Group Ons Rogers Street Cambridgs MA 02142, IBM the IBM logo AIX Demina Freslance Freslance

T . , 1l
Field name: | categeries ] Graphics iSeries iS OS5 Lotus Lotus Notes LotusScript Notes 1 2 3 ,..Additianal IBM copyright information can be found at http www ibm com legal copytrade shtml Intel and Pentium
are trademarks ..,
Security (7) I 92,00%  8/18/05 S IBM Domino Administrator dialog box @ Client v
Administration Tec... (2) EE— (] [@y Lotus Damina Administratar 7 Heln
AT IBM Domino Admin|strator dialog box. This message box displays becauss the mail file name is a duplicats name. In the fisld Mail file name enter 2 unique mail filz name for the
rawler Technotes (1) person you are registering, Click OK, The person is successfully registared, ..,

AP Technotes (1 [ =
it 92.85%  8/18/03 <« Installing DB2 on IBM AIX @Chént Miewear

@ Letus Domino Administrator 7 Halp
-
Dynamic field chart ...2 Uncompress es= dbes tar Z and then tarxuf 2s2 dbes tar. ... Vou created 2 DAS user account when you creatad usars and groups when installing Domine and DEZ on IBM AIX. 7
Create a DE2 instance on a 64 bit single partition server. Make the DB2 instance owner account the owner of the DBEZ instanca. ..SYSCTRL_GROUP dbZdom Verify that your DE2
setup an IBM ALX is correct 1.

az.56%  s/18/05 ™ Sources for improving server performance @M
i [ Lotu= Domino Administratar 7 Help
Lotus Domino A (488) S P Taf IpravTnG Sierar parinrm ance: The Rl ke prmida i da i ation and i miandaions, .. s lotos Sty pertoren e BN Rithooks o ww ettt
Domino Security ... (11) [] ibm com Solariz at www lotus com dominosolaris Windows 2000 internals at www sysinternals com Hewlett Packard st www hp com IBM performance pages for the following
mazchines iSerizs at www 1 ibm com servers essrveriseries xSeries atwww pc ibm com ww eserver xsarizs domine zSaries atwww 1 ..,

atabasetitle

Field name: |

S Ent TeCET G et a2.47%  818/05 N Using IBM Lotus instant messaqing in the Domino domain monitor database @Chant\'\s.‘.‘ar
B i [ Lotus Domino Administratar 7 Helg
Using IBM Lotus instsnt messzging in the Domino domain monitor databsss, ... Ifthe field IBM Lotus Sametime Server on the Location document Servertab contains 5 Sametime
+ WCT_IM_Use_Lookup (8/18/05) server name the option ...If the IBM Lotus Sametime Server field is blank the Show Administrators featurs is not operational. ...The 1BM Lotus instant messaging pane in DDM NSF
on a collecting server contzins an option allowing you to specify ...On all other servers that is non collecting servers the IBM Lotus instant messaging pane displays the
+ SUse ST_IM (8/18/05)

Administrator list for ... Ll
92.01% 105 X Supported platforms and hardware and software requirements @Chenwu
+ ScriptCountryID (8/18/05) [] [@ Lotus Damina Administratar 7 Help
.For Microsaft Windows platforms uss NDBZKEY DLL for IBM AIX platforms use libdb2key_r a. ...[BM ALX is apt lotus ibm, For mare information about the DE2 key se= the URL http

+ Update Idle Time MS (8/18/05) wiww ibm com lotus nsfdb2 Supported platforms Domina 7 ...Software requirements IBM Lotus Domino server 7 IBM Lotus Domino Administrator 7 0 DB2 UDE Enterprise Server
Edition version 8 ...IBM DB2 Access for Lotus Domino 7 0 IBM Lotus Notes Client 7 O is requirsd to be able to ...
+ Update_Idle_Time (8/18/05) 92,00% g/18/05s ' Using IBM Lotus Notes Smart Upgrade @c\ian:\;iauer

@ Lotus Domino Administrator 7 Help
Using IBM Lotus Notss Smart Upgrade, ..You create pelicy documents in the Domine Directery to distribute standard sattings and configurations across groups departments or
entirz organizations, ...1 For mare information zbout policies se= the book Administering the Doming System, ..Create a database using the Smart Upgrade Kits tamplate to hast

s1.39%  s/isfos Installing and setting up Domino and DB2 on IBM ATX - Local configuration @Ch;m \iewer

Lotus Domino Administrator 7 Help

008

Installing and setting up Domine and DE2 on IBM AT Local configuration
i Jiton Al et i
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For IBM ALK platforms use libdb2key_r a. Add the DB2 key ta the default Damino Program dirscrary opt
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[} Brefarences |@1M; Brofile | {FLoz Dur |'0Hgg = =fbout
Search for: Help for qusry svntsx [
|[& Search |

|ibm

Quicklinks 1RM_com

The IEM corperation's hog

Expanded query: ibm
500 search results returnsd |

Field name

Seleziona i metadati
per I'analisi da un
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1-10 of 500

Ks @ Client Viewer

rator 7 Help

..Licens=d Materials Property of IBM Copyright IBM Corporation 1987 2005 All rights reserved, US Gowernment Users Restricted Rights Use duplication or disclosurs restricted by
35 ADP Schedule Cantract with TBM Carp. Lotus Software IBM Software Group One Rogers Strest Cambridge MA 02142, TBM the IBM logo ATX Domino Freelance Freelance
Graphics iSeries i5 OS5 Lotus Lotus Notes LotusScript Notes 1 2 3...Additional IBM copyright infarmation can be found at http www ibm com legal copytrade shtml Intel and Pentium
ar= trademarks ...

—_
.[authu.r] = ———
Security (7) | [collectianid] 92.00%  8/18/05 % IBM Domino Administrator dialog box @ Client Viewer
F .. [documentid %
Administration i[[suurce] ] [ Lotus Domina Administratar 7 Help
c i ek [docrype] IBM Domine Administrator dizlog box. This message box displays because the mail file name is 3 duplicate name, In the field Mail file name enter a unique mail file name for the
sl L s parsan you are registering, Click OK. The parsan i successfully registersd ..
APl Technotes | [languags] -
| [zcars] s2.35% s/1s/05s > Installing DB2 on IBM ATX @ Client Viewer
| [firstofsice] il [E Lotus Domine Administrator 7 Help
- | i
Dynamic fig [creeeries] .2 Uncompress 222 dbcs tar Z and chen tarsvf =2 dbcs tar .Y ou crastad 2 DAS user sccount when you crastad users 2nd groups when installing Demine and DEZ on 16M AIX. 7
cam"’ e Crests a DB2 instance on a 54 bit single partition server, Make the DB2 instance owner account the owner of the DBZ instance, .. SYSCTRL_GROUP db2dom Verify that your DB2
) !creaﬁaddm setup on [BM ALX = carrect 1.,
Field name: | Erastor i‘“ & S hp
P ' —— 92.56%  8/18/05 Sources for improving server performance @ Client ?
| databasetitla % Lotus Domino Administrator 7 Help
Lotus Domino 4 dzte St Tof Iproving: seresr perarmanca: The Falloning Rnks prmide i i gt i iratian ol et ans, .. M [oLas o e Formanre SN Reiboaks T et it
Dormino Securif 22cumentunid ibm com Solaris at www lotus com dominosolaris Windaws 2000 internals st waw sysinternals com Hewlett Packard st www hp com IBM performance pages for the following
Lisusessl machines iSeries at www 1 ibm com servers eserver iseries xSeries st www pc iBm com ww eserver xseries domino z5eries at www 1 ...
- 92.47%  8/18/05 a Using IBM Lotus instant messaging in the Domino domain monitor database @c\iam\
Most recent documents et TS =
e e @ Lotus Domino Administrater 7 Help
Using IBM Lotus instant messaging in the Domino demain monitor database. ... If the field IBM Lotus Sametime Server on the Location document Server tab contains 3 Sametime
+ WCT IM Use Lookup (8/18/05) server name the optian ...If the IBM Lotus Sametime Server field is blank the Show Administratars feature is not operational. ... The IBM Lotus instant messaging pane in DDM NSF
on 2 collacting server contains an optien zllowing you to specify ...On zll other servers that is non collecting servers the IBM Lotus instant messaging pane displays the
Administrator list for ...
+ SUse ST IM (8/18/05)
sf1s/05s X Supported platforms and hardware and software requirements @chenwie er
* ScriptCountryID (8/18/05) i [y Lotus Domine Administrator 7 Help
.For Microsoft Windows platforms use NDB2KEY DLL for IBM AIX platforms use libdb2key_r 2. . IBM AIX is opt lotus ibm, For more information about the DB2 key se= the URL http
+ Update Idle Time MS (8/18/05) www ibm com [otus nsfdb2 Supported platforms Domina 7 ...Software requirements IBM Lotus Domino server 7 IBM Lotus Domino Administratar 7 0 DB2 UDB Enterpriss Server
Edition version 8 ..,1BM DB2 Access for Lotus Domino 7 0 1BM Lotus Notes Client 7 0 is required to be ahle to ..
+ Update Idle Time (8/18/05) sz.00%  8/18/05 > Using IBM Lotus Notes Smart Upgrade @disnt\.'iswsr
il [y Lotus Domino Administrator 7 Help
Using IBM Lotus Notes Smart Upgrade, .Y ou create policy documents in the Domino Directory to distribute standard settings and configurations across groups departments or
entire srganizations. ...1 For mere infermation sbhout policies see the bosk Administering the Domino System. ...Create a database using the Smart Upgrade Kits template to host
Motes client update kits,
g/18/05 a Installing and setting up Domino and DB2 on IBM ATX - Local configuration @clian[ \iewer

Lotus Domino Administrator 7 Help
Installing and setting up Demine and DBEZ on 1BM AIX Local configuration,
otk E BEA - R

.For TBM AIX platforms use libdb2key_r 5. Add the DB2 key ta the default Demino Program dirsctary opt
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Analisi dei “Top Results”
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= e] ﬂ |D http://eswing.wma.ibm.com: 3081/ESSearchApplication /search.do |" D‘I @'hsr-lﬁa

| || search application for enterprise... [ | [ sept 5: Lotus Tech Talk - Mesting Cen...

OmniFind Enterprise Edition

L ¢l

Search for: Help for qusry svntax 3]

[ibm

[[@y Search |

Expanded query: +categeries:Security i
8 search results returned | 8 document:

Relevance] [

Results refined by:

m=mrrey

& Dynamic field chart

Field name:

Security (7)

Click su un bar chart
aggiunge la

“fielded search”

y 4

Sfon

Show Detail 1-7 of 8

2 pDomino Na

¥ Dynamic field chart

Field name: | databasetitle EI

Domino Security ... (7) I I

*

-

¥ Most recent documents

Domino Native ACL -
Overview (4/5/05)

Domino Native ACL -
Assumptions (4/5/05)

Domino Native ACL - DITOP
Information (4/5/05)

Domino Native ACL -
Requirements (4/5/05)

Domino Native ACL - NRPC
information (4/5/05)

4/5/05 e ACL - Overview @ Client Viewer
Domino Security User & GroupTest
§ CN=Dana Marris/QU=Falls Church/0=18M
Domina Native ACL Owverview. Supporting the Lotus Domino security model is a key requirement for OmniFind 8 2 2, Lotus Domino has a very robust security architecture that
incorperates many levels of Access Control. For many custemers that rely on Damino in their corporate infrastructure security is of the utmest cencern. ...Please see the FPFS for the
overall Document Level security feature for an overview of the important terms and concepts ..
7403% 4/s/0s > Domino Native ACL - Assumptions @M
il Domino Security User & GroupTest
§ CN=Dana Morris/OU=Falls Church/0=1BM
¥ This featurs will not include suppart for Deny ACL lists in the index, ¥ ONLY server and databass [=vel ACL tokens will be indexad, ¥ For post filtsred ACL searches the SIAPT
ResultSet availableNumberOfResults and RasultSet estimatedNumberOfResults will be inaccurate. ¥V This line item OMNLY includes support for Demino databases. ...V Migration of
existing B 2 1 collections will NOT be supported. ...
73.85% 4/s/os 5 Domino Native ACL - DITOP Information @Clisnt Viswar
Doming Security User & GroupTest
§ CN=Dana Morris/OU=Falls Church/0=1B8M
Domina Native ACL DIIOP Information. For performance reasons we will first walk the results array and extract each unique Domino server name, Using the unique server name and
the user's credentizls the DbDirectory ebject will be opened. ...We will cache each uniqus Notes dztabase. .. The key for this Hashtable will be of the fermat servernams 11, ..,
73.85% 4/5/0s > Domino Native ACL - Requirements @Clien:\'iawzr
Doming Security User B GroupTest
CN=Dana Morris/OU=Fallz Church/O=18M
.3, Customers should be able to enzble and disable this support via the Administration interface. ...a. Filtering in the index will suppert Domine database and server level ACL tokens.
wif the user is not permitted to open the document once clicked upon, ..able to scale along with the number of documents that can be indexed by OmniFind. ..a, At 3 minimum the
system will b= abls te eptionally eperate with EBM Content Edition 's 550 suppert ...
7371% 4/5/0s > Domino Native ACL - NRPC information @c\isn:\
Domino Security User & GroupTest
\§ CN=Dana Marris/QU=Falls Church/Q=18M
..the Lotus Notes C API code to perform the decument level filtering. This library will be called from the Java security infrastructure to perform the checks. In order to support
impersonation against remote Domina databases from the Search Nodes customers will be required to install a Demine server installation on each Search Node, This is required ONLY
if the customer does not want to use the DIIOP methed of communication with their Domine ..
7a.58% 4/5/05s * Domino Native ACL - Parser/Tokenizer @M
i1l Domino Security User & GroupTest
§ CN=Dana Morris/QU=Falls Church/O=IBM
. This is an optionz| part and if it exists please do n't forgec the trailing celon, The constant FIELD_SECURITY_ACL definad in com iB == parser Constants, Tha number of the lavel
currently sither 1 or 2 but possibly will b= sxt=nded in |ater releases, Examples I8M 18MDC03 Constants FIELD_SECURITY_ACL 1 Lotus IBMDCO3 Constants
FIELD_SECURITY_ACL 1 Tivoli Systems IBMDCO3 Constznts FIELD_SECURITY_ACL 1 L)V IBMDCO32 Constants ...Development WW Editors IBMDCOZ2 Constants
FIELD_SECURITY_ACL 2 LocalDomainServers IBMDCO2 Gonstants FIELD_SECURITY_ACL 2 Boulder Agentmgr Boulder JBM IBMDCO3 Constants FIELD_SECURITY_ACL 2 ..,
73.56% ¢/s/os > Domino Native ACL - Query Expression @Cliént Viewer
[ [ SRS —
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Architettura OmniFind

'S

« OmniFind Search server € solitamente separato dalla search
application

—La Search application € un’applicazione/portlet custom di cui viene fornito
il codice come esempio

—Funzioni OmniFind richiamabili anche via Web services

Web server

News server

Web BrowSér |

I OmniFind
Server

Portal Server )
Application Server WebSphere Enterprise

Information Servers
Employee Portal

Search &
Index API

Search Server
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Integrazione della ricerca nelle applicazioni Lotus Notes

141! Search application for enterprise search - IBM Lotus Notes 1 -

File Edit View Create Tools Window Help

x

| & - ere application server | Search |

Recent Searches
&, websphere application server
&, websphere

M & ibm

i

I

|

IBM LOTUS NOTES AND DOMINO 8 U

%o 2 whole new level,

~ O $ http://eswin6.wma.ibm.c0m;’ESSearchAppIication/’search.do?q:websv & | &Print *

O\S_Bm | E(:'),Preferenc&c @Mx Profile | (Lo Out! OHE\Q

&

= =About

1

Advanced Search I Category Tree

Search for: Help for guery syntax [7

websphere application server

File type filter: 2 doc html pdf ppt bd xls xml
Source type filter: All Content Edition Domino Document Manager Notes QuickPlace WebSphere Portal Windows file system

Sort by: [Relevance] o
Expanded query: websphere application server
45 =zearch results returned | 45 documents match all query terms

R Show Details 1-10 of 45 |®

100,00% s/2s/0s  ~ CE RMI Proxy Connector configuration
@ omnifind Development
D OmniFind Development
i.j CN=Dana Morris/O=Desktop;Dana Morris;Dana Morris; CN=Dana Morris/O=Desktop

-.Machine 2 WebSphere Portal Server WPS and WebSphere Application Server 1 On 1ICE Server installation extract the following

flles from ...C IICE 2 In Websphere Admin Console Applications Install New Application Browse to services war. ...wvbr_pdm jar
11 In Websphere Admin Console Applications Enterprise Applications services_war Libraries Add Library Refs for the Shared
Libraries created ...C IICE b In Websphere admin conscle add the vbr home variable to the WebSphere_Portal server settings
Navigate tc; SErvers Appﬁca’tibn Server's WE,IJSphErE,_Pnr‘taI Process Definition Java Virtual Machine Custom Properties. ...

. 100.00%  11/16/06 qOutCkStartGutde EN.pdf

3 c:\program files\ibm\es\docs\en_Us

@ QuickStartGuide_EN.pdf

...doc installing iiysiupover htm Mo Go to step B. I= WebSphere Application Server installed. ...ibm com developerworks
websphere zones portal proddoc html OmniFind Enterprise Edition information roadmap OmniFind Enterprise Edition PDF
documentation WebSphere Portal ...of WebSphere Application Server Insert the OmniFind Enterprise Edition CD or find the
installation executable file for your platform. ...CD WebSphere Application Server Version 6 WebSphere Application Server
Refresh Pack 2 WebSphere Information Integrator Content Edition Version 8 3 ...To install on 1 server go to step E. To install on

Q
®

= Edit Locations...
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Integrazione di Omnifind col WebSphere Portal

* Integrazione con Portal 6.0 Search Center

— Permette di ricercare tutti i contenuti enterprise (via OmniFind) dal nuovo Search Center
— Portal “install script” aggiunge automaticamente OmniFind come “search provider”

o Supporto per WebSphere Content Management (WCM) 6.0
— Nuovo Crawler per WCM 6.0 (simile al crawler del portale)
— Supporta la sicurezza nativa di WCM 6.0 a livello di documento

ISR Sc=rch > Search Center >

Welcome Search Center

Search Center

Cl. I sssss h services

5 results found in All Sources for search services

Show Details

Relevance [Titl

cooo @@ New Domin

0 SErver

and Domino Admi

“Scope” della ricerca

nistrator client features

[=l=l=lye]

e pgrading

Lotus Motes 5 and Lotus Domin

o5

o ooo [E] Qoming serve

rand Domin

o Admin

istrator client enhancements

cooao E % |

IJE:IJ S FP

[=l=l=lye]

Show Details

Accesso sicuro a molteplici fonti

&l Set Search Preferences
Close Search

iE) Vview Search Help

* Show Last Results

ks per page: 100 20 20 50

Showing 1 -

om

Person Date
9/30/02 1:55 PM
9/30/02 1:55 PM
9/30/02 1:55 PM
9/30/02 1:55 PM
8/1/05 1:50 PM

Showing 1 - 5

Mumber of results per page: 10 20 20 50

S  Messaging Messaging Site Map Site Map
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Agenda

Intranet search: scenari ed esigenze
IBM Omnifind Enterprise Edition
— Architettura e tecnologia

Referenze

Scenari operativi
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Oltre la ricerca per parola chiave

'R ECR Information Integrator

OmniFind Edition

“, Search E‘q Cptions 0 Help | = m ahout

keyward search

Search for:

¥ La ricerca per parola chiave conduce
[& search | = Manimize Query | spesso a risultati irrilevanti e molto
P “rumore di fondo” che difficilmente

3 search results returned Show Details | Hide Summaries / porta a.i riSUItati Sperati

3 documents match all query terms

o ——

report0017.pdf /

Sllmmar'yI Tl,lpe Household owned bl,l Barrl,l Cohen Summarl,l Demollshed nean adl.ler‘tlsement Cruring a heal.u,I storm on &pril the 23 2005 the neon sign from Big Johns Burger has been torn off .. John
Wilder iz the owner of the restaurant, The neon sign was a special made and unique nean sign. The estimated repair costs for the neon zign are 3,467,

@ Insuram:e report oo1g

Insurance report 0018 Type Household owned hl,l Rlchard Temple Summarl,l Demollshed neon lights, The claimant Phillip Sarbayas is owner of a large praduction hall. During an abnormalll,l high
ower supply network caused bl,' a malfunction at the transformation station all neen tube lights have been destroyed, The site was illuminated by S00 neen tubes and the estimated r.
ubes are 39,70,

Summaw

far reinstallin

9 Insurance report 0001

Summaw - Neon was drluen by Tlmothl,l ngglns The Neon was trauellng the wrong way nor‘thhound in the same lane as a Geo Storm and a Freighliner, .. The Mean then last control and rotated clockwise.
..éll three events took place on 13th Jul, 05 at around 03:07 o'clock. The Mean had a severe damage on the left side. |

3 search results returned

3 documents match all query terms Show Details | Hide Summaries 1-30f3
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.... ericerca SEMANTICA

RN ETEN Information Integrator

OmniFind Edition

S, Search | [, options GHelp = m Ahout

semantic search

Enter semantic search query:

keyword

™

contains car.

make IUnknown vI

model [Mean

|7 contains person

name

tupe Icustomer vI
gender Imale vI
age |< vl 25

Il antans license plate

plate valus

iszued in ICaIifornia vI

ira contains date -

partofday [nighe

early marning

month | All -

quarter

year |

1 search results returnad
1 documents match all
query terms

() Insurance report 0001
car: Dodge Meon; Geo Storm; Freightliner: Geo
persons: John White; Timothy Higains
customer: Timothy Higgins
employee: John White
age: 21

Sumnary: .4 Mean was driven by Timothy Higains, The Meon was traveling the wrong way northbound in the same lane as a
Geo Storm and a Freighliner, ... The Mean then lost control and rotated clockwise. .. All three events took place on 13th Jul, 05
at around 0307 o'clock, The Heon had a severe damage on the left side, ..

[B search |[= clear search

1 zearch results returnad
1 dacuments match all
query terms

Show Details | Hide Summaries 1-1 of 1

* L’'informazione trovata non e
necessariamente contenuta in modo
esplicito nel documento.
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UIMA & Text Analytics

&€  attensi
* UIMA: Unstructured Information Management Architecture R

» Framework di supporto all’analisi semantica dei testi (text
analytics) tramite “annotators” che consentono di scoprire |l

S —

significato implicito nei contenuti non strutturati openiNLP
* Fornisce anche i tool per sviluppare Annotators e renderli JS&S

UIMA-compliant (developerWorks)

* Permette il plug-n-play delle technologie analitiche di differenti
vendors (@ CLEARFOREST
 Apache UIMA release da Marzo 2007

~ inxight
« Supporto UIMA in Omnifind 5uhamal[:fﬁ[5:
» Gli annotator si integrano in Omnifind per consentire la ricerca
semantica ﬁl?stem
» Supporto di un vasto ecosistema di partner
* Regular Expression Annotator (incluso in Omnifind 8.4) € un ﬂE

Annotator configurabile tramite rule file che sc apre concetti

luce. dell’ Information On Demand — Segrate, 15 Aprile 2008
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Ricerca di “phone number” come concetto

Basic Szarch Category Tres

Madify advanced search

Search for: Help for query svntax 7]

|TEM phone number | |°\ Search ||':) Refresh

Synanym expansion: 'phene nbr', 'telephone nbr', 'telephons number',

Synonym expansion concepts: =phonenumber

File type filter: 21l doc html pdf ppt kxt xls xml
Source type filter: 211 Notes Web
Sort by: | [Relevance] I_]l' rt arder:

Start date: | E End date: |E

Expanded query: @xmlf”z.. ibm <.or=phane <=phonsnumber/> "phone nbr" "telephone nbr" "
183 z=arch results returned | 183 documents match zll quary terms

telephone number" </.ar=<.or>number <=phenenumber/> "phone nbr" "telephone nbr" "telephone number” </.ar>' ~($source::Weh)}

e— Show Details

i-10 of 183|I|

7a35% 7/31/06 > Contact IBM - United States
53 http:/fvvaw.ibm, com/contact/us/

.1 888 839 9289 =ws uz ibm com. TTV service 1 800 IBM 2282 within North America. ...Bhong number 877 426 6006. F=x number 866 722 9226, .. Enter the name of an IBM employze to find his or her
e-mail address and telephone nimber. ..

7146%  7/31/06 N 1BM Directory of worldwide contacts - Eqgypt
Sj htey w.ibm.com/planetwide/eg/

...Bhone. ...Call fax numbsr supplied with your product. IBM all other products centracts. ...IBM Software Support Information Management Lotus Rational Tivoli and WehSphere, ...971 4 8819217 Fax 44
2{}3&18 1180 Email ifmxsup uk ibm com. ..

7143% 7/31/06 > IBM Directory of worldwide contacts - Saudi Arabia
&

hity vwveibm.com/planetwide/sa/

. IBM Software Euppon: Infomation Management Lotus Rational Tiveli and WebSphare, 44 0 870 010 1952, ,..Fax number supplizd with your product. ...571 4 8219212 Fax 44 208 818 1180 Email
|Frnxsup uk ibm com.

7073%  7/31/06 Q\’IBM Directory of worldwide contacts - Peru
Sj hetp://www.ibm.com/planetwide/pe/
...Tel 51 1 345 00402 Toll Free D800 50001. ...51 1 317 60552 Toll Free D800 51635, IBM Software Support Information Management Rational Tivoli and 'n\l'ehSpherE Phane 1 317 60505 Free DBOD 50
EE&S Phghe 0 500 500056, ...Pinm512333m Spanish 5 Phane 512 B38 4399 Portugusse 5 Phans 512 838 4400 Spanish ¢ Phons 512 838 4353 .,

7072% 7/31/06 ' IBM Directory of worldwide contacts - Mexico
J htep:/fwww.ibm,com/planetwide/mx’
.52 52 702 DO0. .52 52 706 701. .. T=| 52 52 705 990 F=x 52 52 705 910.

..001 866 424 2080, IBM Software Support Information Managemant Rational Tiveli and WebSphere. ...

7072%  7/31/06 2 1BM Directory of worldwide contacts - Nicaragua
_gj hity w.ibm.com/planetwide/ni/

..505 274 4000, ...IBM Software Suppart Information Management Rational Tiveli and WebSphere, BhHane 054 11 4998 4898 =t 2525, ... Bhane 512 838 4400 Spanish Phane 512 838 4350 Portugusss.
&hout IBM Privacy Contact ...
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UIMA & Online Media Analysis

* Rileva trend ed oscillazioni nelle
opinioni diffuse nel web

« Scopre temi rilevanti per una
compagnia ed | suoi marchi

 Benchmark verso i concorrenti

Funzionalita

* Accede blogs, siti di informazione, feeds, siti concorrenza,...

* Analizza tonalita, temi “caldi”, marchi, prodotti, ...
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UIMA & Online Media Analysis : Interfaccia Utente

<, Basic Search Advanced Search

Search for: Help far querny syntax [7)

hybrid car

l=| Add this search to My Searches

Sort by: | [Relevance] :v

My Searches "owver time"

Semplice ricerca per
parola chiave

Aggregazione

Discovery Dashboard

Tonality

B nositive (33.6%)
B neoative (8.4%)
neutral (8.0%)

Erms

Tonalita |

500 search results re

risultati B ———

documento

2006 Toyota Highlander Hybrid Car Reviews The Car Connection. ...It 's pretty simple
to boil Toyota 's Highlander Hybrid down te this It 's the Lexus RX400h 's drivetrain
..Mow Toyota has sericusly upped the Highlander 's profile by stuffing in the same
Hybrid Synergy Drive system that 's ...While the RX400h 's and Highlander 's hybrid
system carries the same Hybrid Synergy Drive name as that in Toyota ... In fact the
F<400h 's and Highlander 's system is in some ways mare advanced than its hybrid

Temi “caldi” [

95,57 % 1/2/07 & 2006 Toyot
Co -

Hot Terms

prius (54.0%)

nissan (34.0%)

lexus (30.4%)

camry (25.4%)

fuel economy (23.0%)

Brands

Toyota (99.8%)
Honda (54.8%)

Expand...

The Car Connection

S 2006 Toyota Highlander Hybrid Car Reviews -
nei risultati

2006 Toyota Highlander Hybrid Car Reviews The Car Connection, ...It
's pretty simple to boil Toyeta 's Highlander Hybrid down to this It's
the Lexus RX400h 's drivetrain ...Mow Toyeta has seriously upped the
Highlander 's profile by stuffing in the same Hybrid Synergy Drive
system that 's ...While the R¥400h 's and Highlander 's hybrid system
carries the same Hybrid Synergy Drive name as that in Toyota ...In
fact the RX400h 's and Highlander 's system is in some ways more
adwanced than its hybrid ceusin. ...

CO n Cetti [ More results from the same source ]

oyota Hybrid Car Rebates & Incentives | 2007 Toyota

pre—d efi n Iti rid Car Rebate & Incentive Programs at

pmotive.com

V Toyota Hybrid Car Rebates Incentives 2007 Toyota Hybrid Car Rebate Incentive

Programs at Automotive com. ...0Do n't even set foot in a dealership without first
considering the Toyota Hybrid car rebate factor. ...¥ou select the car or truck you
want. We search our network of qualified dealers and you receive FREE no hassle
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Agenda

/

&

IBM Enterprise Content Management
Intranet search: scenari ed esigenze
IBM Omnifind Enterprise Edition

— Architettura e tecnologia

Oltre la ricerca per parola chiave

— Ricerca semantica
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IBM w3 Intranet utilizza OmniFind Enterprise Edition

., Attiva dal Settembre 2003
e — - = 8,000 siti 25M pagine

Supporta piu di 300.000
dipendenti

Tempi di risposta sotto il
secondo

; Preferita 2:1 rispetto alla
tecnologia precedente

IBM's intranet, powered by OmniFind Enterprise Edition,
was selected as one of The Year's 10 Best Intranets 2006
by world-renowned usability research firm Nielsen Norman
Group. IBM was the only information technology company

recognized in this report. N N/g
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Social Search sulla Intranet IBM (w3)

* Permette all'intera comunita degli utenti di influenzare la rilevanza ed il
valore dei contenuti

» Gli utenti salvano | bookmark e le loro keyword di ricerca (“tags”) per le
pagine che hanno trovato utili

» Gli utenti possono anche salvare bookmark e tag per database Lotus
Notes

« Le tag sono condivise tra gli utenti
« La Social Search in IBM w3 utilizza il tool dogear

* Funzione di Expert locator e link a forum, blog, and pagine wiki

‘ OmniFind Enterprise ‘
= KEdluan. -

Alla luce dell’ Information On Demand — Segrate, 15 Aprile 2008



Social Search sulla Intranet IBM

Eile Edit

@Back - \L) |ﬂ @ h ;\J Search ‘i‘\?‘Favorihes @

Yiew Favorites Tooks Help

minifindS.sor

StabMName=w3sq

hkey=2007090310110300964099375798.

BluePages = IBM Web pages ‘ Forums, Blogs, Wikis  Mews

Search for: [amnifind ‘ Show more search options | @Search tips | Edit settings

w3 Home | BluePages | HelpNow | Feedback

0 of about 2,312 for omnifind sorted by relevance
Search resources

Sort by: Relevance | Date

OmniFind {Websphere Information Integrator OmniFind Edition) << Suggested matc!

IEM WebSphere Information Integrator OmniFind Edition provides enterprise search middleware for powering intranets, extranets,
and corporate public web sites.
http: ffwww-306.ibm . comy/software/data/enterprise-search/omnifind-enterprise/

‘ —-——---My recent searches-——--— vl m

‘ --—-----Popular w3 searches--—----- ‘m

IBM Redbooks | WebSphere Information Integrator OmniFind Edition...

IBM Redbooks WebSphere Information Integrator OmniFind Edition Fast Track Implementation. Skip to main content. ...it in a single-server
Windows 2000 environment and a multiple-server ALX enviranment. .. Appendix & Template for topology and configuration information,
Appendiz B Data sources used in the IBMSI and IBMHR collections. ...... (20 Aug 2007)

http: fweww. redbooks . ibm. com/abstracts/s0246697 . html

Intro to WebSphere Information Integrator OmniFind Edition

...com Project Manager and Developer IBM, 10 Mar 2005, Register now or sign in using your I8M ID and password, This tutorial provides a
guided tour through the WebSphere Information Integrator OmniFind Edition. ...Items discussed in this tutorial are Installation Configuration
Executing and searching Developing OmniFind extensions. ... (20 Aug 2007)
http:/fwww.ibm.com/developerworks/edu/dm-dw-dm-0503buehler-i. html?S_T...

Distribute search results as RSS feeds using WebSphere Informati

Distribute search results as RSS feeds using WebSphere Information Integrator OmniFind Edition. ... This is where WebSphere
Information Integrator OmniFind Edition henceforth in this article known as OmniFind comes into play. ...\WebSphere Information
Integrator OmniFind Edition VYersion 8.3 should be installed on a dedicated server. ...OmniFind can be configured to associate
documents with security tokens or access control lists, ...For a guided tour of the WebSphere Information Integrator OmniFind
Edition register for the Intro to WebSphere Information Integrator OmniFind ..., (20 4Aug 2007)

http: /fweww.ibm.com/developerworks/db2/library/techarticle/dm-0604chit. ..

[ More results from http:/fwww. ibm.com/developerwa... ]

Search legacy data sources

...Use OmniFind to search legacy data sources using WebSphere Information Integrator Classic Federation developerworks, .. and
webSphere Information Integrator OmniFind Edition refered to as OmniFind from this point on to crawl product information in a ... This
technique can be used to crawl other sources that are not natively supported by OmniFind but which are accessible ... The user must have
familiarity with WebSphere Information Integrator DB2 Universal Database UDB and WebSphere Information Integrator OmniFind Edition. ...3
omniFind Edition Optionally CICS. ... (20 &ug 2007)

http: fwww =128 ibm. com/developerworks edu/dm-dw-dm-0602labrie-i. html?

IBM OmniFind Enterprise Edition ¥8.4 search quality tools
...These search tools allow the administrator of an IBM OmniFind Enterprise Edition installation to investigate attributes of the

e w3 Search news and information

® w3 Directory

Pages bookmarked by IBMers

1
OmniFind Offering SPX Compaonent Madel
Documentatian.

& Intro to WehSphere In
intro to websphere information integrator omnifind
edition omnifind search tutoria ...

1eM Redbooks | WehSph

ibrm redbooks wehsphere information integrator
omnifind edition fast track implementation omnifind
redbooks this ibm redbook provides a detailed
description of ...

Mare bookmarked w2 pages ==
Sywhat is social bookmarking?
S pawered by dogear {jnin in social bookmarking

Forums, blogs, wikis preview

® Unleash the Lab Boeblingen, G
(23 Feb 2007)

s Content Management and Discov
(07 Jan 2007)

® IBM forums : IBMCIOCrawler...
(17 Jul 2007}

v

More rocilbe ~

€

‘-':J Local intranst
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Enterprise Search nel Portale B2B in VDMA

« Fornire una enterprise search veloce ed / VDMA
affidabile verso gli ambienti intranet ed V4
extranet per la federazione delle aziende
ingegneristiche tedesche Benefici di business

* Supportare 50.000 membri esterni, 250 Accesso veloce e di elevata qualita
autori intel’ni, 1500-3500 visite al sito al agll utenu de”a extranet e |ntranet
giorno per le informazioni su partner e

» Estendere la ricerca di IBM OmniFind a prodotti
IBM Web Content Management Migliorata la produttivita degli

utenti

Benefici tecnologici
Codice di base stabile
Facilmente personalizzabile

Soluzione

= |[BM Omnifind integrato con WebSphere
Portal per 'accesso a pagine Web, file PDM,
database Oracle e contenuti Lotus.
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IFPMA

SN
M llnlte:mgr!}{!ﬁatiun of Pharmaceutical

Manufacturers & Azsociations

 |FPMA (International Federation of Pharmaceutical Manufacturers &
Associations), e un’organizzazione no-profit, non governativa (NGO)
che rappresenta le associazioni industriali nazionali e le compagnie
farmaceutiche. Le aziende parte della IFPMA lavorano nelllambito
della ricerca farmaceutica, delle biotecnologie e dei vaccini.

* Problema: IFPMA Clinical Trials Portal — costruire un portale di
ricerca nel quale pazienti e medici possano trovare | risultati dei test
clinici effettuati sui farmaci.

« Soluzione: IBM ha vinto il bando di gara per lo sviluppo del portale di
ricerca di IFPMA che consentisse a pazienti e medici di trovare con
una singola search tutti | risultati dei test clinici pubblicati sia sui siti
web delle compagnie farmaceutiche che nel central clinical trial
database (es www.clinicaltrials.gov) . IBM ha disegnato una soluzione
basata sg WebSphere Portal con la tecnologia di ricerca di IBM
OmniFind.

/s
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Intranet Search in ambito petrolchimico

 Dare la possibilita agli utenti della Intranet
di poter ricercare | documenti contenuti nei
database Domino profilati per | vari utenti

» Superare | limiti della search integrata nel
portale

» Effettuare ricerche full-text e sfruttare la
categorizzazione del portale

Soluzione

=|BM Omnifind € stato integrato nel Portale
Domino per l'accesso profilato alle pagine
della intranet.

=|BM Omnifind ha offerto la possibilita di poter
effettuare ricerche di tipo full text, fielded, per
sinonimi/acronimi e per categorie.
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Intranet Search in ambito manufacturing

 Dare la possibilita agli utenti della Intranet
di poter ricercare | documenti contenuti
nelle pagine del portale, nel sistema di Web
Content e nel file system

» Superare | limiti della search integrata nel
portale

Soluzione

*|BM Omnifind € stato integrato nel Portale
Websphere per I'accesso alle pagine della
intranet, ai contenuti del Web Content
Management e file system.

»|IBM Omnifind ha offerto la possibilita di poter
effettuare ricerche di tipo full text, fielded, per
sinonimi/acronimi e per categorie.
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Intranet Search in ambito ingegneristico

 Dare la possibilita agli utenti della Intranet
di poter ricercare | documenti contenuti nei
database Domino profilati per | vari utenti

» Superare | limiti della search integrata nel
portale

Soluzione

=|BM Omnifind & stato integrato nel Portale
Domino per l'accesso profilato alle pagine
della intranet.

= |IBM Omnifind ha offerto la possibilita di poter
effettuare ricerche di tipo full text, fielded, per
sinonimi/acronimi e per categorie.
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IBM Omnifind EE V8.5: scenari

£ 74-37%

o SISTEMI OPERATIVI:
*IBM AIX (64-bit systems)
. AIX V5.2 (requires Maintenance Level 7)
« AIX V5.3 (requires Maintenance Level 3)
Linux for Intel (32-bit systems)
. Red Hat Enterprise Linux Advanced Server V4.0, Update 3 e V5.0
. Novell SUSE Linux Enterprise Server V10

. Novell SUSE Linux Enterprise Server V9.0 with Service Pack 2( United Linux
SP2)

*Microsoft Windows (32-bit system)

. Windows 2003 Enterprise Edition with Service Pack 2
*Solaris (64-bit system)

. Solaris 9, kernel SunOS 5.9

 SCENARI SUPPORTATI:
1 nodo
© 2 nodi
© 4 nodi
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Live Demo  ....... e links

> IFPMA Clinical Trials Portal
http://clinicaltrials.ifpma.org/

> VDMA — Associazione tedesca produttori macchinari
http://www.vdma.org/wps/portal/Home/en

> Rete Civica Oxfordshire
http://www.oxfordshire.gov.uk/wps/portal/publicsite

> ‘ Transit New Zeland

http://www.transit.govt.nz/index.htmi
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Alcuni link utili

3
Supporto:

http://www-306.ibm.com/software/data/enterprise-search/omnifind-enterprise/support.htmi

Redbooks

IBM OmniFind Enterprise Edition Version 8.4 Configuration and Implementation Scenarios
http://www.redbooks.ibm.com/redpieces/abstracts/sg247394.html

DeveloperWorks
http://www-128.ibm.com/developerworks/db2/products/omnifind/

Distribute search results as RSS feeds using WS Information Integrator OmniFind Edition
http://www.ibm.com/developerworks/db2/library/techarticle/dm-0604chitiveli/

Unstructured Information Management Architecure (UIMA) SDK
http://www-128.ibm.com/developerworks/db2/downloads/uima/
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