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IBM Content Navigator — Cosa offre

= Overview
— Content experience collaborativa e mobile
— Self provisioning
— Content interaction facilitato

= Collaborazione “Content Centric”
= Ricerca contenuti avanzata e Analitica
" |Integrabilita facilitata e nuove tecnologie web
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Focus Corporation

Focus Corp Finance = Refresh Add Document New Folder Properties Actions

Focus Corp Finance » Customer Contracts » Account 25-13652

« [2] Focus Corp Finance
~ | 7 Customer Contracts Hame a

] Account 15-18173

~ | 7 Account 25-13652
| 7 Reference material

Size | Modified By Modified On

Reference material P&Admin 272012 4:08 PM

473 KB  rhowarth 1072072011 12:50 PM

vy F L [l =

.\ Account 35-17232 = Atlanta TEC Capital Lease Contract. pdf 71 KB  rhowarth 10/18/2011 3:20 FM
7 -
[ Account 55-23523 g Atlanta TEC Computer Hardware Contract. pdf 473KB  rhowarth 10/19/2011 320 PM
E7 Account G5-37433 [ | Atlanta TEC Invoice doc S58KB rhowarth 10/18/2011 3:21 FM
¥ Emails o Atlanta TEC Midwest Lease Agreement.pdf 67 KB rhowarth 1092011 321 PR
= w [ 7 Invoices ] Atlanta TEC.ppt 1.1MB  rhowarth 10/19/2011 3:21 PN
-

| 7 Processes

| 7 Reference material
[J Photos
] Presentations
] Templates

_;Valuations
- Jiﬂf::.gges IBM Content Navigator
[7 Misc One User Interface

4 1

§/14/12 4:34 PM - The folder contains 7 items.

* Properties
Class:

Document Title:

Authoring Division:

Type of Document:

Review Status:

Target Agreement Date:

Agreement Date:
Governing Law:
Law Firm:
Parties:

Sectors:

b System Properties

Contract

Atlanta TEC - Updated Contract
Sales

Long Term Contract

Ready for review

100412011 11:00 PM

10/18/2011 11:00 PM
Arkansas

Butler McCabe & Ruger

Atlanta TEC

Computer Hardware



IBM Content Navigator - User Experience ECM

Una esperienza collaborativa e mobile

* Accedere ai documenti dappertutto o TPoon

Atlanta TEC.ppt
Better Investing.ppt

— FileNet Content Manager S

— IBM Content Manager g S

— Content Manager OnDemand e

Tech Masters.ppt

— CMIS (repository 3e parti)
— |ICA text search
* Desktop e mobile

Focus Corporation

b ]

Focus Corp Finance Refresh Add Document | News Folder Properties Actions

Focus Corp Finance » Customer Contracts » Account 25-13652
~ [E] Focus Comp Finance

— HTMLS5 browser application e = ||

~ [ Account 25-13652 PaAdmin 20712012 4:09 P
Referance material
Account 35-17232
Account 55-23523
Account 65-37433

10/20/2011 12:50 I

0PI

— Mobile browsers

L 2N )

» Emails eme properti
— . ~ Properties
. . . . = ~ [y Invoices i Atlanta TEC.ppt M r "
iOS mobile a Ication
p p Reference material Document Title: Atlanta TEC - Updated Contract
» [ Photos Authoring Division: Sakes
» [ Presentations _
L. Type of Document: Long Term Contract
» [ Templates
¢ el Ie ICI valuations Review Status: Ready for review
~ [ Warking Target Agreement Date: 10/472011 11:00 PI
Images Agreement Date: 082011 11:00 P
Hisc

Governing Law: Arkansas

— Accesso facilitato per gli utenti di e
Business

sectors: Computer Hardware

» System Properties

— Esperienza di navigazione unificata
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ECM Ul development framework

e Costruito su open standards
* Dojo, JavaScript, HTMLS5, CSS, Java ...
 Componenti Visuali

ys Corp Finance »

v Document Information

"

Properties

Folder Name: Reference material

System Properties ~

Customer Contracts » Account 25-13652

Name

= ki Added By: Richardson, Bill

e Utilizzati in containers multipli
* Estensible e “pluggable”

* ECM e componenti di 3e parti
* Consistenza

* IBM OneUl OOTB look and feel

* Benefici
* Modificare o estendere la Ul Navigator

 “ECM enablement” rapido per altri
ambienti (es. Case, Portal, Sharepoint)

* Facilita 'interoperabilita tra le soluzioni
IBM sullo stesso desktop

D E =& g E

Reference material

Atlanta TEC Capital

2 Added On:  10/9/2011 8:51 PM

Lease Contract pdf the
{7546B284-1743-4400-

Atlanta TEC Computer Hardware Contractpdf rhe 1D: A145-E4671A496D ‘.‘}
S4o-C 4 4 <
Atlanta TEC Invoice.doc rhe
Atlanta TEC Midwest Lease Agreement pdf rhe Path Name: /Czusior:echofmradsjAccoum
S-13652/1 ren rial
B = 25-13652/Reference materia
v Browse

)
—

Focus Corp Finance
(= Customer Contracts
+ [ Account 15-18173

¢ (3 Accol
+| (3 Accou  Work
+| (O Accou
S ks - (4 Contract Manager
- & Invoices ("] My Personal Work
+] (3 Refer ("] Contracts ready for approval
& Presenta ()} Contract Reviewer

<

["] Contracts for review

B E _Er B B D B B E. B U LA . B Ed
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Production Imaging, reports e statements

* Ricerche avanzate

* Assegnazione attivita

Focus Corp Finance - Valuations by Company (New Search . Contracts by Governing Law Invoices by Region

VI S u a I I Z Z a Z I O I l e @ ~ [ Recent Searcnes Searchin: | \Focus Corp Finance (Including susfolders Search options: Documenis, Rele23
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L] L] L]
|6 Searen on Presenter
| Contracts by Sector Find items with the fellewing terms: (3 | t . |

& Document Search
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z - - . Add Property Property options: Match all -
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® @ ~ [X] Contract Reviewer Filter: Mo filters applied  Reset
af| a [=| Contracts for review
2l % a = Subject Sector
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Content Management collaborativo

Thumbnails

 Document authoring
* QOrganizzazione per folder

* Ricerche per proprieta e testo . =
* Checkin/out
* (Classificazione e tassonomie

cElf el o e : o B« Bl g c 2 o) B e 2 o)
o

L) r
[ 5 I C l l r e Z Z a @) 1BM Content Navigator Viewer - Mozilla Firefox
| = hqdemol/navigator/viewer.jsp

IBM Content Navigator - Viewer a 8 i[i] 4 >
|

JK Enterprises.ppt

* Cicli Revisione/approvazione

* Integrazione con fonti dati
esterne

* Thumbnail e preview

Office gL

Document

LEILE- E_. E_ E_ E_ h - Preview

@ 2013 IBM Corporstion

Introduction and Contact Details

Name: Name of main contact

Position: Position of main contact
Business: Name of business
Address: Address of business
Web site: Web site address




Focus Corporation Q 8 shussey~ ¥ - @

application 50
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Content Navigator workflow

» 'interfaccia espone i workflows IBM P8

» Supporta “Ruoli” di processo e In-
baskets filtrati

» Completamente OOTB, Lancio e
Step processors

=
I

sssssssss

"y g P

= Supporta il lancio di workflows
attraverso il meccanismo delle
Subscriptions

=

nnnnnnnnn

= Fornisce una vista dei workflows Doc
Routing di IBM CM.

» Supporta la selezione di Worklist e la
visualizzazione dei work items

= | Work items hanno le workflow
actions standard per il doc routing

» | Work Items espongono le authoring
actions standard

@ 2013 IBM Corporstion



Business self provisioning

My Documents
replacement

IBM "Nexus" p Q Rich Howarth

i ‘!\g;lljng_g_?_'rea[n_?_pace:s_r 10D Conference [ Team ~  Modify Teamspace ~
| Howarth, Richard (Rich)
% ~ Browse Refresh Add Document New Folder Check In Check Out Properties a' " et Infarmation
Qual‘tel‘ly and - 10D Confarence 10D Conference
» [ Conference Materials
o item is selected.
annual buslness Q b [ Maps Mame Modified By Modified On waihaencm
. » [ Photos [ Conferance Materials rhowarth 4124/2012 4:38 PM Murphy, John
reviews a b [ Presentation Tempiate [ Maps rhawarth 4124/2012 4:36 PM .

» [E] Presentations [ Photos rhowarth 4i24/2012 4:36 PM
- b [] Speakers
- [] Presentaton Tamplate rhowarth 4/24/2012 4:36 PM

eingus emeen
[ Presentations rhowarth 4/24/2012 4:36 PM
Events and » [ Speskers rhowarth 4/24/2012 4:38 FM . bl Ch"ﬂf'ph”
5 4
conferences
M
. =
Standard
+ Search

operating S (]
procedures + [ Recent Searches

[ Search on Approved
» [ Opened Searches
» [ Al Searches

Contracts/
vendor
management

4/26/12 10:45 AM - The fokder contains 6 ftems.
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Content Navigator Teamspace

* Document management
collaborativo per team di lavoro
» Strutture a Folder per ogni progetto

 Document types preselezionati per
I’authoring

* Ricerche predefinite per la facilita
d’uso

 Documenti e templates specifici per
ogni progetto

* Designazione di Membri e ruoli nel
progetto

e Benefici

* Project/team management Business e —
driven

* Teamspace per ogni progetto e
relativi team

hb"‘ | o n = Lﬁ = :\*’1 - . e _
L fﬁihf"jhsﬁﬂh'ﬂhnﬂhrﬁ
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IBM Content Collector for SAP
Product update

ol i e i e e e e e e e e e e

Corporation



IBM Content Collector for SAP
Novita della versione 3

» Integrazione tra Datacap e ICC for SAP

= Tools di Monitoring

» Sicurezza avanzata

= Tool per la verifica dell’utilizzo delle licenze
» Performance and HA guidelines

= Soluzioni applicative avanzate BP xft

— Accounts payable
— HR File Management
— Contract Management

ol ok et i e ek e i e e R



Integrazione Datacap — ICC4SAP

y—y
Processo di
™ Datac ap Riconoscimento
A

— |+ properties

— Scansione

client.dll .
Archiviazione e collegamento

Collegamento documenti
E_avwio . SAP \WE ICC4SAP

L e T TR T L e, T LT T T T I
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Datacap Taskmaster integrazione via Client DLL

Custom Actions

B & Export
[ @ Setgeneral parameter for CSCLIENT.DLL
EJfg Set general parms: function 1
{} ICCFilePath ["C\Datacap\ArchiveSendBarcode\export”)
{3 ICCDocType ("FAX")
-1} 1CCSetDLLTracelevel (1)
{} ICCSetDLLTraceFile ("c:\myTrace\CSClientDlIl.trc")
B @ Archive invoice via CSCLIENT.DLL
E]fg Archive: Function 1
----- {1 ICCAccessInit2 ("iccdsapse”, "7500")
~{..} ICCArchivelD ("XB")
«{.} ICCArchiveFileName ("@ID")
{3 ICCFileExtension ("tif")
-{.} ICCAddArchivePreperty ("CustomerName", "@D.DInvCustomer")
«{.} ICCArchiveSendBarcode ("@D.DInvBarcode")
----- {-} DeleteFile ("C:\Datacap\ArchiveSendBarcode\export\+@ID+.*")
= @ Terminate connection to CSCLIENT.DLL
é---fg Terminate session
L} ICCAccessExit ()

= ) Export
= @ Init csclient.dll
=-f Archive: init
----- {1} ICCAccessInit2 ("iccdsapse”, "7500")
--{} ICCArchivelD ("XD")
{-} ICCDocType ("FAX")
..{} ICCFilePath ("C:\Datacap\ArchiveCreateWorkltem\export")
[ @ ICCSAP archiving
Elfg Archive: archive via csclient.dll
~{..} ICCArchiveFileName ("@ID")
-{.} ICCFileExtension (".tif")
-{..} ICCAddArchiveProperty ("EmployeeNr", "@D.DPersNr")
--{.} ICCAddArchiveProperty ("Client", "800")
-{.} ICCAddArchiveProperty ("DocumentType”, "@D.DDocType")
- {.} ICCArchiveCreateWI ("@D.DDocType", ")
---- {-} DeleteFile ("C:\Datacap\ArchiveCreateWorkltem\export\+@ID+.*")
= @ Terminate session to csclient.dll

afg Terminate session
ff} ICCAccessExit ()

T E B B R B BB Eg E D Dy B R
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Monitoring Tool

» Verifica attivita a livello di singolo componente
(“heartbeat”)
=« Copre l'intera catena fino ai backends

» Utility Command-line + log file

Server
—
ArchiveLinkd P8 [efeee
Engine
RFC Agent
S
X CM <«—p| Content
archcheck - . — Acont Vianagier o
<options> ArchiveLink® | Jﬁj
HTTP =l

CM
OnDemand | ¢=+--- » Tape

Agent

- @ O
o [
Agent
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archcheck output to log file

2012-02-14 13:56:11:678 : webdispatcher: Received the request; processing the request.

2012-02-14 13:56:11:678 : webdispatcher: Will send the request to Collector Server.

2012-02-14 13:56:11:678 : webdispatcher: Sent the request to Collector Server; waiting for a response from Collector Server.

2012-02-14 13:56:11:680 : archpro: Received the request from the web dispatcher; adding the request to the wait queue.

2012-02-14 13:56:11:680 : archpro: Successfully saved the job in the wait queue.

2012-02-14 13:56:11:681 : archpro: Selected the job in the wait queue for processing; trying to find a free agent.

2012-02-14 13:56:11:681 : archpro: Found a free agent for processing the job.

2012-02-14 13:56:11:681 : archpro: Will send the job to the agent.

2012-02-14 13:56:11:686 : archpro: Sent the job to the agent; moving the job to the active queue.

2012-02-14 13:56:11:686 : archpro: Moved the job to the active queue.

2012-02-14 13:56:11:762 : Common agent layer: Received the request.

2012-02-14 13:56:11:762 : Common agent layer: Preparing the request for processing by a specific agent.

2012-02-14 13:56:11:763 : P8 agent: Received the request.

2012-02-14 13:56:11:763 : P8 agent: Preparing the archive connection check.

2012-02-14 13:56:11:763 : P8 agent: Querying data from Content Engine in order to check the connection.

2012-02-14 13:56:12:597 : P8 agent: The connection to the archive has been established.

2012-02-14 13:56:12:598 : P8 agent: Returning the message of a successful connection.

2012-02-14 13:56:12:599 : Common agent layer: Agent returned from request.

2012-02-14 13:56:12:599 : Common agent layer: Preparing the response.

2012-02-14 13:56:12:603 : archpro: Received the response from the agent.

2012-02-14 13:56:12:609 : archpro: Will send the response to the requester.

2012-02-14 13:56:12:609 : archpro: Sent the response to the requester.

2012-02-14 13:56:12:609 : webdispatcher: Read the response from Collector Server; creating a response for requester.

2012-02-14 13:56:12:609 : archpro: Removed the job from the queues.

2012-02-14 13:56:12:611 : webdispatcher: Created the response for the requester; will send the response to the requester.

2012-02-14 13:56:12:612 : webdispatcher: Sent the response to the reguester. __
“P017-02-1en1 3°56: 184622 - WielgdiSpatGher=Sefirall ata togheiredt Gsedhe Connectiofity tHe reQuester. RetrAec

M r I : . '3 : a - o 1 ~- ‘ .‘-‘ = m » | - N = -4
=®ask'to task'podt. Déletedhetemporary files” ' - - -
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Sicurezza

= Tutte le informazioni persistenti sono protette attraverso cifratura
(AES-256)

— Credenziali (archint.cfg)
—  Certificati SAP

= Anche la comunicazione inter-process sul server e cifrata con lo
stesso meccanismo

" Puo essere implementata la comunicazione HTTPS con SAP

@ 2013 IBM Corporstion
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IJUVU Monitoring / Auditing Tool

ICCSAP 3.0 include un nuovo tool per ['usage monitoring e
reporting

Puo essere usato per la verifica di utilizzo delle licenze
software

Ha funzionalita di monitoring (recording) e auditing
(reporting)
Installazione:

—  ibmecmiuvu030.car
o Iltool IUVU e un file archivio compresso di SAP (CAR)
— |l Deployment sul sistema SAP e eseguito attraverso una Transport Request (TC: STMS)

B SErl el Tl TE B . CER. TE N CEa SR JE E R, Ve s
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IUVU Monitoring / Auditing Tool
= Auditing

— Esempio di report

= =m
List Edit Goto Settings System Help
leg 3 a0 @@ SHE DDLD BE @
IUVU Report 20120726 120831
ENRIRNDIC
2607 2012 IWU Report 20120726 120831 1 El
[-]
Header Client|User Name Expiry Date|Expiry Time|Start Date [Start Time |Access Count|Access Date|Access Time|Time Fraction
Row: WRL 26.07 2012 (12:08:31 26.07.2012 [12:08:31 2|126.07.2012 [12:08:31 1600000
. i 800 BEUTTLER 25.05. 2013 |09:45:53 25 .05 2012 (09:45:53 13| 20.07.2012 |08:53:25 7430000
Client: empty 800 BHARTEL 25.05. 2013 |09:45:53 25 .05 2012 (09:45:53 1116.67.2012 [15:22:05 9680080
User Name: 200 DUBLINLZ 26.05_2013 |09:45:53 25 .05 2012 [09:45:53 18|05.07.2012 |15:10:43 2380080
report creator 800 IBMDEV 25.05 2013 |09:45:53 25 .05 2012 [09:45:53 2118.07.2012 [13:16:12 5620000
p ) 200 MROHR 2505 2013 |09:45:53 25 05 2012 (09:45:53 1119.607 2012 |[12:42:39 31106000
ate/Time: 210 BEUTTLER 25.05.2013 |09:45:53 25.05. 2012 (09:45:53 17|22 .07.2012 |08:16:19 5100000 |:
creation date /.. 210 SAHL 25.!35.2‘913 09:.45:53 25.!35.?!312 B9:45:53 ‘ 1|126.07.20812 1I3:EIE:I3T 1820000 E|
1 i X X 5
AEC] \ \ N IEn]
\\ \\ a7

the number of the
document retrieval requests

of the user since the start of the
current 12-month period

the
date and time at
which the current 12-month
eriod expires

system number of
the SAP system

the

date and time
and time fraction of
the last request

the
date and time at
which the current 12-month
period started

e e e L I T T T I

@ 2013 IBM Corporstion

the
name of
the SAP user



Performance + HA Whitepaper

Disponibile, da scaricare liberamente:
http://www-01.ibm.com/support/docview.wss?uid=swg27036773

Copre:

= Sizing
» Configurazione di ICC4SAP in HA
» Performance tuning

IBM Content Collector for SAP Applications

i & — Sizing, Configuration, and High Availability —
» Scalabilita & Config : Y
White Paper

Version 1.0

@ 2013 IBM Corporstion



XFt

Integrating your
business processes

ol o e T e e e e e e e e e e
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XFE

« Basi: Walldorf (Germania) + Fort Lauderdale (USA)

= Compagnia fondata nel 2002

= Homepage: www.xft.de and www.xft.com

« Fondata da executive provenienti da SAP AG di Walldorf

= Profondamente coinvolta nello sviluppo di alcuni componenti standard di SAP
come Archivelink, Document Finder, Knowledge Provider, Service Provider
Framework e SAP Records Management (NW Folders Management)

» Xft software ha stretto una alleanza strategica con IBM

Business _—= w

=

—

@ 2013 IBM Corporstion


http://www.xft.de/
http://www.xft.com/
http://www.xft.com/

Perche questa alleanza ? Xft

Integrating your
business processes

» Portafoglio complementare al 100%

« Xft fornisce soluzioni SAP ECM sofisticate

= IBM fornisce prodotti solidi di archiviazione, cattura ed integrazione con
SAP

» Le soluzioni xft aggiungono ulteriore valore per |
nostri clienti

@ 2013 IBM Corporstion



Perche fornire soluzioni avanzate ECM SAP?
Financial Process Performance Excellence !

In-depth views of ERP & workflow enable real-time
actions to impact business processes

»

Automated and incremental ability to manage working capital

Invoice Entry

.. Drives financial controls, business process,
AP Automation > and timely payment of invoices. Provides

\ > Drives reduced time and cost, increased accuracy

(Imaging, Workflow, etc) overall process control

Addresses process and control
> issues, but only a first step towards

Shared Service Center being a strategic operation

% “System Of record” for the
ERP System " organization and source of all
financial truth

sap-ceriies. g

T E B B R B BB EgEEg D By B
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Soluzioni ECM SAP disponibili

= Accounts Payable
= HR File Management

» Contract Management

@ 2012 IBM Corporation



xft Software Certification and Support
SAP Certified

Powered by SAP NetWeaver®
» Xxft certifica ogni nuova release con SAP

= |l supporto dei componenti xft e integrato nel sistema di
supporto SAP

= SAP Service Market Place (OSS)

[ /s Combon = R
@ Compeonent selection - Windows Internet Explorer =

:ﬁ https:/fwebsmp230 sap-ag.de/sap(bD1IbiZjPTAWMO==)/bc/bsp/spn/inbox/fdcomponent_select.htm?mode=5INGLE&compid=sel_comp8u =

[
-

Recently selected | | | Search | | F'.es&t| | Cancel|
Component Description /% Do not use wildcard characters *)
HH-PROJ-AAK Addon Assembhy Kit SAP e =
I BC-UPG-ADDON Eg?rﬂd" Add-On Companents b AC - Accounting General ]
. . k AIE - Auto-ID Enterprise
SV_SMG-SUP iﬂinfsk Incident b AP - Application Piatform

¢ BC - Basiz Components

HH-PART-EBS-XKFT-1000 | XFT (PBNW-Partner)

F Bl - Business inteligence solutions

LS FATEVELTT » BNS - Business Network Solutions
PE-LS0-AE Authoring Environment » BOJ - Please use Blor EIM components
YOCSER-NET-SGT Ac??s;igheéﬂﬂggitem? ) b BW - SAP Business Information Warehouse
L1 - ITET b CA - Cross-Application Components
XX_SER-SAPSMPACC i":‘P Service Marketplace - b CAF - Composite Application Framework/ Please use - BC-DVW/B-JAV-CAF
ccess

Fra N o o F CFM - Please use component FIN-FSCK-TRK! o ‘
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Architettura e processi dell’integrazione
Datacap — xft — ICC4SAP

wr—y L

Fattura
I @ Scansione
Accesso ai dati dell‘'ordine

™ @ @ Estrazione dati di
Xft > testata e line item

- Datacap

Verifica verso l‘'ordine
y N

-Creazione inv. record
con i dati verificati
- Importazione file immagine

= \ @ Archiviazione e collegamento
fattura

Invoice

@ Visualizzazione di fatture archiviate

ICC4SAR

P8/ CM8 /...
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IEM

Quick Demeo
Procure To Pay Solution

Datacap Taskmaster Capture
xft Invoice Manager
ICC for SAP

David Jenness
Market Segment Manager
IBM

http://www.youtube.com/watch?v=AujVs6V6pdM
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| Benefici delle soluzioni xft—IBM

= Soluzioni sofisticate SAP/ECM per coprire tutte le necessita

= Combinano i migliori prodotti ECM con la miglior
competenza in soluzioni SAP

» Le soluzioni girano “dentro” SAP
» Incluse nel processo di supporto standard di SAP (OSS)

« Combinano esperienze “worldwide”:

= > 600 clienti IBM ICC4SAP di livello enterprise
« >150 clienti xft
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Grazie per |’attenzione !
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