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Le soluzioni di cloud pubblico IBM SmartCloud
Enterprise e IBM SmartCloud Enterprise+

Piu facile da gestire,

alla scoperta di uno
Smarter Data Center

piu economico, piu flessibile:
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IBM SmartCloud represents the IBM vision for cloud computing”
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Italy landing page http://ibm.com/services/it/cloud

Features and functions:

= Nine virtual (Intel) server configurations (32/64 bit cfg) available
Your servers and personal . .
computers (PCs) = Operating systems:
— Linux; Red Hat, Novell SUSE or bring your own (e.g. Ubuntu)
1
¥

— Windows Server 2003 and 2008
= Choice of a pre-configured IBM or IBM Partner

:-:.:1§I middleware/software images
Your firewall - =& . = Persistent storage based on fixed blocks dynamically
“ attached/detached up to 10TB each

IBM SmartCloud = Object storage providing highly accessible and secure Internet

Enterprise : . e :
P b file system with nearly unlimited capacity
: . = Virtual servers accessible directly from the Internet or isolated
T IBM firewall in expanded VPN environments
Hr Optional VPN . i )
_ gateway = Premium support services as a supplement to forums, with
B 'OV unique securiy and optional add-on op_erating system support (Italian language)
authentication model = Local support services (Onsite and Remote) — Italy
Management g -

infrastructure 5 \;.i;sssiit\?;:cléps);?t,yCanada, Germany, Japan and Singapore with

| [ | Private and
; [ ] shared VLANs
=1 i .
— Payment options:
| [ | Virtual machines
and virtual storage - Pay-as—you-go

IEM global delivery centers

— Per hour usage charges for virtual servers, storage, software images, storage,
VPN environments and static IP addresses

— Full billing details downloadable from the cloud portal

More at: _ _ = Reserved capacity package options

http://www.ibm.com/cloud/solutions/enterprise

Cloud Portal: http://www.ibm.com/cloud/enterprise

© 2012 IBM Corporation
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IEEE ®

Nine server and eight attachable persistent storage options
enable you to configure systems to match a wide variety of

workloads
Virtual machine (VM) 32-bit configurations 64-bit configurations
Options _ . .
Copper | Bronze Silver Gold Copper | Bronze Silver Gold Platinum
Virtual CPUs
with 1.25 Gigahertz 1 1 2 4 Z Z 4 £ 16
Virtual memory (GB) 2 2 4 4 4 4 8 16 16
Instance storage (GB) 60 175 350 350 60 850 1024 1024 2048

Add storage » Intel architecture servers can be provisioned with Linux (Red

tep 1 of 3: Configure storage . . .

Hat, Novell SUSE or customer provided) or Microsoft Windows
Data contar: 50 Server (2003 or 2008) and your choice of middleware.

= Prices start from 0,078 € per hour* for a virtual machine,
including operating system. Reserved capacity options provide
pools of resources at discounted rates.

= Dynamically attach and detach up to three extra blocks of
persistent (RAID protected) storage to an instance,

preformatted (ext3) or raw in eight sizes from 60 GB to 10 TB.

© 2012 IBM Corporation

” La sfida dei data center: una partita tra qualita dei servizi ed efficienza.



You can have your development and test environment runnin
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minutes in either IBM Cloud datacenter
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Suse

dd d D

Suse

Select Data Center =*

Add instance

Step 1 of 4: select image

Public

LY -
VIEW!

RTP
Aviarc-3.3.1Trial EHN

us-co-del
cE-on-got

ap-jp-det

Awigrc 2.2.1, SLEY
SP1)

12 VM (SRB FFP1) - EHM {SUSE Linux Enterprise Servar/11

ap-sg-dc

CohesiveFT VPN-Cubed Datacenter Connect Trial Edition V0.6.4 — PAYG (EHN)

http.//cohesiveft. comivpncubed - for EHN datacenter (Red Hat Enterprise Linux/'5.4)

CohesiveFT VPN-Cubed Datacenter Connect Trial Edition WV2.0.0 — PAYG (EHN)
CohesiveFT VPM-Cubed 2.0.0 DatacenterConnect Trial- for
Enterprise Linux/5.4)

EHM datacenter (Red Hat

CohesiveFT VPN-Cubed Datacenter Connect V0.6.4 - BYOL (EHN)

http:/'cohesiveft. com/vpneoubed (Red Hat Enterprise Linux'5.4)

CohesiveFT VPN-Cubed Datacenter Connect V2.0.0 - BYOL (EHN)

CohesiveF T VWFN-Cubsd 2.0.0 UL - for EHN datacenter (Red Hat Enterprise Linux'5.4)

DB2 Express-C 9.7.1 - PAYG (EHN)
DBZ Express-C on SLES 22-bit. Design, prototype, develop, and test datsbsse spplications
under the Pay As You Go licensing model. Build 12.1rp. - for... [SUSE Linux Enterprise b

° Next @ Cancel

Add instance

Step 2 of 4: configure image

You selected: SUSE Linux Enterprise Server 11 5P for <86 [EHN}
lSuSE Suse Linux 22 bit - for EHMN datacentar

w to configure your instance selection. Reguired fields are indicated with
Request name:” Testlinux
Qluantity:®
Server configuration:® Coposr 22 bit
Minimal lecal disk: DY:;
Expires on: May 15, 2013
Key:* KeyAdmin [V] @& Add Ke
VLAN: Fuslic Intarnzt [w]
Select IP: system genersted [V] How do | add an IF?
Virtual IP: e L+

Persistent disk:

Image |0

20010002

Price: 50.095 / UHR

0 Previous

an
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Environment running in minutes on the IBM Cloud

*The easy-to-use self-service portal guides you through the setup of

what you need and triggers the automated provisioning of your servers

Click and choose
the service you need

Select Image

e

%, Rational Build Forge (1
g : -
Rational Build Forge Management Console
(%, Rational Build Forge Agent (2
%\ Rational Build Forge Agent
. B, Rati
B Rational (
Rai
R

b 4

ational Team Concert Express

g
4
P

ational Team Concert and Rational Quality Manager

A4 &_}. Rational Application Developer (9

%> Rational Application Developer v7 5.2
FZE. Rational SrDltwareArcmlecI!‘\]’

%" Rational Software Architect v7.5.2

° Next ° Cancel

Step 1

Choose the hardware and

usage configuration

Add Instance

Step 1 of 3 Select Image Configurstion

Imsge MName:

Image Description:

Reguest Name:

Gluantity

DB2 Express-C

DB2 Express-C is an entry-level edition of the DB2
database

Plattorm: ()it (@)E4bi

Arthory Dasari

[25]¥]
Bronze ZiAGEE50GE i
Bronze: 2/4GB/ES0GE

Silver: 4/8GBA024GE
Gold: 8MEGBM024GE
Platinum: 16/ 6GE/2048G8

dh2cloud

ar

Application provisioned
and ready to run

Instances  Images  Storage

My instances

[Jn|
!!:n:
g
<

| 32
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Monitor, manage and control through the Web Portal

Control tab
Instance
Images

Storage
Account tab
Managing Users
Usage overview
Access keys

IP addresses
Support tab
Forums

Video & Document libraries

Control panel Account
Administration
Account Usage
Name: Laura Meroni Your account

EmaillUser ID: Jaural71288@qooglemail.com
Customer name: OM&0 Cloud Demo Accounts - faly
Customer number: BDPCXW

Country code: BN

Company/Affiliation: |5 67004

Active instances: [
Active storage units: 0
Stored Images: 0

# Change password
Security Key Pairs

(5 Learn more about access and FAQ

Hame % Medified on Instances

Mar 21, 2011

Kayhdmin

@ Change default key & Add key ) Generate new key

Glohal

Users: 220

Instances: 2722

Active storage units; 852
Stored Images: 727

Actions

Edit | Delste
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Find detailed information on
images and offerings.

# View asset catalog

© 2012 IBM Corporation
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Working with virtual machine instances and images
IBM Cloud Service Catalog Customization (Static)

Standard Customize Your standard
. standard .
instance . instance(s)
Instance
—_»

Provisioned instances

Available images )
E——  S2\'€ IMAGE {0
v — your PRIVATE

catalog

Create instances
from your
PRIVATE image

Create instance
from a standard
PUBLIC image

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

The entire process can be
driven and monitored from the

ST Cloud portal control panel or 0 @
. controlled using a scripted , ;
IBM PUBLIC image Catalog programming interface. My Images’ PRIVATE Catalog

© 2012 IBM Corporation
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IBM SmartCloud Enterprise software asset catalogs provide a
software store for your server configurations

IBM Cloud Sw
Images

for IBM SmartCloud Enterprise

Home | My Dashboard | Communities | Assets

Q redhat

éj Submit Search for Assets’” @
(“= | &n Asset |i| “Z Advanoed ¥
Visual Browse {7‘) Filters: B Catzgory: Developer Cloud & a v B = Nove"
? Pravious | 1-25 of 1,095 | Mext
Filter your search
Hame Version State Community Rating Modified

Virtual Images
Image Configuration [2] IBM Firewsll Image on Red Hat EL 8 22-bit PAYG 1.0 (] Cloud Computing Core Mov 22, 2011
Image Definition [100+) Approved Community

= The 'public’ catalog contains a growing list of operating system Images with or without selected
software and software bundles from IBM (Lotus®,WebSphere®, DB2®, Informix®, Cognos®, Tivoli®,
Rational®), Alphinat, Aviarc, BeyondTrust, CohesiveFT, Corent, Grid Robotics, Kaavo, NetEnrich,
OpenCrowd, Pragma Systems Servoy, SugarCRM or Zeus.

= The lice

“Pay-as-you-go” (“PAYG’ ) with hourly ra
and receive a monthly usage bill

es. You choose the desired software, accept the license terms online,

copies of publlc images and images you build in the cloud or import.

© 2012 IBM Corporation
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White labeling/prime bidder overview

IBM SmartCloud
Enterprise

|
coir e - ow
Recantinstancas . Racantlnslances
Instancs nams = Status = Created on + Explrss = summary z Summa ry
Your sccount Instance name = Status = Created on = Expiras
- S — — —— T Your account
e Dec 10, 2011 70845 PM 28 0 Azihe nsiEnoes 1 Sample instance Active Dec 7, 2011 G:00:30 PM 0 Days N
ACINE S30T3gE UARS 0 Active instances 1
A Decd, 2011 S2200PM i ;
[ — ) Active starage units o
Acthe Dec 8, 2011 L4118 PM 726 Daps Starsd meges u
cihe Decs, 201 S1443EM 723 O Related link
Related links )
At o3, 201 S1645EM 721 s Related links
) 2 Acme's official Cloud
© viswinstancss Computing site
View insta
O Vi nrtamcon 2 Support community
Complied notiMkations @ Now to Cloud
. ing?
T T e e Dats & Compiled notifications Computing?
Type N Notification = Dat
i Al mzEnse reed Novd 201133208 AN e e et
%] Ausle nEtEnce 30N Nowd, 2011 S AN You currently do not have any notifications.
Y Azl nstance proviskning Nov 9, 2011 85745 AM
i sampension mszncs remos 22023 2011 TaILE BN M
< [ 1l ] >
© visw nottnications
& View notifications

|BM Rethink IT. Reinvent business. Ezsy-to-deploy cloud computing solutions from IBM.

SmartCloud Lesmn more 5t ibm. com/smartcioud.

"AUIITA BIKLA|

Reduce costs, improve service delivery, enable business innovation — with easy-to-deploy
CIOUd at cloud computing solutions from Acme.
Acme

Learn More at hitp://acme.com/smartcloud

© 2012 IBM Corporation
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Support services

Forum Support (no charge)

Complimentary technical support for all services available s i
through the IBM SmartCloud Enterprise Web portal,

including monitored forums.

IBM SmartCloud Enterprise Support Community

Please use this forum to report issues you experience while using IBM SmanCloud Enterprise, to check the current status of the
system and to see our maintenance schedules. This community area also contains frequently asked questions and other helpful
tips and tricks to maximize your cloud experience

Premlum Support —— JA 1= Visit our Support community site
You can purchase Premium Support services that extend @ —— —
the complimentary Forum Support with feee e pocumentaton Toray

Find detailed information en
images and offerings.

Featured Video: Featured: = View asset catalog
[ Demo #1 - Instance Creation & : 5 REST APl Reference
» Around-the-clock telephone support, ﬂ = R p—
. . . (YouTube REST APIto manage your instances
* A Web-based ticketing system to submit and e et o e oo
review service requests,

» Remote technical support to assist in using the B e s s i

ew Computing
[ Users Guide

Web portal, accessing services, creating instances &

and managing image, functions within the portal,

and Smart Business Cloud - Enterprise Support Community
* The option to add operating system support Overview B . e —

Advanced Premium Support
Includes the services of Premium Support plus:
» Severity-level-driven response times, from - 30
minutes for severity 1 (severe impact to your
business) to 24 hours for severity 4 (no business
impact)
» A Service Level Agreement (SLA) with refunds,
should IBM not meet committed response times

La sfida dei data center: una partita tra g
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IBM SmartCloud Enterprise: Monthly cost estimator

Estimated total monthly charge (Austria / EUR): € 2.687 = Snapshot

Software images Virtual machines Storage Internet data transfer Network access

First, selectthe software images you want to run from the "Software image” drop-down menu. Think of each line as a server type. The list of images includes
standalone operating systems and operating systems combined with additional software, in 22- and 64-bitversions. For each image, the image name
indicates the charge option associated with the image. PAYG stands for 'Pay as you go’ and implies by-the-hour charges. BYOL stands for ‘Bring your own
license’, i.e. you are bringing a license that you have already paid far.

Description for your Software image Hourly rate Software monthly
reference charges

Weo/'BTTF sarvers | SUSE Linux Enterprise Server 11 5P1 for x88 [84-bit) - all software charges included in the i v_' n_.-'a n_.-'a
Application sereerns | 1B WebSghars Application Server VB0 with feature pades Web 2.0, Mobile w1.1 and Dynat *:’_' Prepaid Prepaid
Database servers | IBEM OBZ2 Express-C 9.7.5 for Red Hat Enterprise Linux 5.8 [32-bit) - PAYG v_' £ 0,000 €0

i Flezss select the softwars imags you want to run, then choose the virtusl machine size on tF [ | =0 =0
i Flease select the software image you want to run, then choose the virtual machine size on tr \:_' =0 £0
i Flezss select the softwars imags you want to run, then choose the virtusl machine size on tF V_' =0 =0
i Flease select the software image you want to run, then choose the virtual machine size on th v_' €0 €0
i Flezss s=lect the softwars imags you want to run, then chooss the virtusl machine size on tF v_' 0 s0
i Flease select the software image you want to run, then choose the virtual machine size on th v_' €0 €0
i Flezss s=lect the softwars imags you want to run, then chooss the virtusl machine size on tF v_' 0 s0

Total monthly software charge

Abowt IBM Privacy Contact Terms of use Accessibility

La sfida dei data center: una partita tra qualita dei servizi ed efficienza.




two tiers to help optimize delivery requirements and economics

Workloads
Operating system

Management level
Availability

Security

Software usage

Pricing

IBMSmartCloud

Enterprise
Rapid access, multi-tenant

solution scaled and priced
based on usage

Ideal for developing and deploying
new application designs

Linux, Windows

Self service with advanced premium
support

99.9%

Virtual and some physical isolation

Bring your own / pay as you go / free
developer use

Hourly usage-based with reserved
options

Ideal for migration of traditional and
higher availability applications

Linux, Windows, AIX

Fully managed from infrastructure to
application

98.5-99.9%
Multiple levels of isolation

IBM provides operating system and tool
licenses

Monthly usage-based and fixed
contract

” La sfida dei data center: una partita tra qualita dei servizi ed efficienza.
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SCE+ provides a laaS reliable and secure infrastructure to
provision cloud resources using the administration portal

Client Portal

’ Capacity + Service + Software + Managed
(server / storage) Category Image Services
Capacity Service Category Software Image Managed Services
Example

64-bit System x Virtual Machine 99.5 Silver SLA RHEL Linux 5.4 Operating System

8 CPU, 16GB RAM, 384GB 24-hr service request fulfillment DB2 Enterprise Edition v9.7.1 Optional MW/DB Monitoring

Storage

Package VM Availability- SLA Infrastructure Services
98.5% e 32-bit and 64-bit System x — Windows & Linux
e 64-bit System p - AIX
e Any VM sizes
e 24-Hour Service Request Fulfillment
Silver 99.5% ¢ Includes Bronze Infrastructure Services, plus
e Selectable location for VM Deployment
e VM Mobility Support
e 24-Hour Service Request Fulfillment
Gold 99.7% e Includes Silver Infrastructure Services
e Storage mirroring
e 48-Hour Total Service Request Fulfillment
e Automated Restart on VM failure
Platinum 99.9% Includes Gold Infrastructure Services

Storage replication across 2 locations

_ e 72-Hour Total Service Request Fulfillment

The Per VM Availability SLA applies to each individual VM for the tier which the customer has selected in the IBM Cloud Portal © 2012 IBM Corporation
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Provided reports from the Web Portal

LU 8 software

» Service Management Data

* Incident Problem Reports — summary and detail
of customer submitted problem reports

L4 Change Reports = Summary and detall Of ® Copyright IBM Corp. 2008, 2010. All rights reserved. See product license for details
customer initiated and IBM initiated changestoa -

TOC First Prev MNest Last Goto Page [2 of 70 [100% [v] Search Download/Print

virtual machine g

Daily Morning

IBM Global Systems Management Reporting Technology Services

¢ Service Activation — performance of non-VM e apa ey sty an 4t 55 ot a1 ope A ket <o by ST YA, SO T 378 ey v B 3

wait state at the bottom of the report

r.Vi tiV ti n Account Name BSMRT US Prototype Account
service activatio mctive Tisksts

Geography Asia Pacific Total Tickets z
Contact Country Japan Total Tickets 2
Severity 3 Total Tickets 2
Ticket Number 01637508 Open Date 08 hiay 2006 10:34:55 Ahd Out Of Criteria Yes
Status TRANSFER Target Date 08 May 2008 10:34:55 AN Out Of Criteria % 70.00
User Name ARTHUR, KING Last Updated 08 hay 2008 10:41:10 Ah Current Severity 3
M - Abstract Uriinstall client aceess software on selected workstations at San Diego Initial Severity 3 U
* Virtual Machines o T e T
Status OPEN Target Date 09 hiay 2006 11:21:41 Aht Out Of Criteria % 63.00
User Name DOE, JANE Last Updated 08 May 2008 01:28:14 PM Current Severity 3
" " 0 . . . Abstract Uninstall client access software on selected workstations at San Diego Initial Severity 3
* Provisioning — performance of VM provisioning
A B 1 e | D | E Ellie | H | I | J | K
. . . G 1 |REPORT OATE: September 25, 2007 55346 . I —
== | SERIAL 0s PROCESSOR | SOFTWARE OFTWARE
b SOftware inve nto ry on avi rtual m aCh ine 2 |HOSTNAME MODEL  NUMBER |SCANTME [0S VERSION [COUNT |NAME VERSION |LICENSE  ACCOUNT
MICROSOFT
MICROSOFT OFFICE
. . . B WINDOWYS XP STANDARD
° Perfo rmance hlsto ry Of a Vi rtual machl ne 3 |AA2383123  1BM 2000M4) S9D97SA | 2007-06-20 11:0 PROFESSIONAL 5 1 E(?gg:orr 10.0.6626.0 §LICENSABLE  ACCONTBD
MICROSOFT PROJECT
WINDOWS XP STANDARD
4 |AA23G3274  IBM 2373M4) 99D97SN  2008-03-13 11.0 PROFESSIONAL 5 1| EDITION 10.0.2915.0 LICENSABLE ACCONTBD
MICROSOFT
MICROSOFT visio
WINDOWS XP PROFESSIONAL
5 |AA2363274 IBM 2373M4) SSDOTSN | 2006-08-13 11:0 PROFESSIONAL 5 1|EDmon 11.0,3216.56 LICENSABLE  ACCONTED
° U H 1 H 1 IBM WESSPHERE
sage — itemized and detail information for all werosorr
WINDOWS XP CONNECTION
6 | BIW-SSTWABC B4 20000JM 99TWABC | 2007-06-20 11:0 PROFESSIONAL 5 1/MANAGER  WANUAL | LICENSABLE DISCREPANC

SCE+ services

© 2012 IBM Corporation
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