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IBM Business Analyticse= HIZLIA OfE2[EIA 3 Z|XM3}0| SHA HZEOZ A 7|Z& H|XL|A QIRIZ|MAQ)
o 2of| Predictive Analysis, FPM, Governance % Risk & action0| 7ts¢St insightg €0 H<S
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Business Analytics & Optimization Solutions

Industry Solutions

00000

Financial . P . -
Services Public Distribution Industrial Communications

Cross-Industry Solutions

: : Supply Chain /

Business Analytics
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Information Management and Governance

Information Integration & Master Data Management Data Warehousing
Content Management Data Management

Workload Optimized Systems
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Cognos 10 Bl

|0

Cognos 10 Bi= 7I2ioflk TREsH Blo| BE 7158 SEE OPIEAME HE5tT AAIZL HSEA
HOE S Chst H9lZ SRS 4 Qs M2 MZ5I0] Bl ME S0I MAHEECR JHa 20| AetE
HiZQlLIct

m AL #EO 2 XA Cognos 10 BI2| 71X|
+ HAIEE, Reporting, Scorecarding, Analysis, Event Management & BI2| 2E JlsS T 07

OF HIMZ XIS
+ Cognose 2& Bl A9 7|sS Ciot o X[ASC2M z|Z 3E7t =L 22 THALS0| AL
Bl EECS 2 CognosE WM&t QUELICH,

« 7IEH XI=0f SfstH TIEH & MA nAL S 75%7tF = DA CognosS MMEEC R 12461 USLICE

=L Cognos Bl =2} Al

gD
LIG 2oz Allianz @

# SEHY
Bankof America.

3% UBS =
HSBC Xp @ IMEWARNER

CABLE

JPMorgan ) <C

Morgan Stanley “
|
v

) - |GWINNETT

) NOVARTIS
“= | COUNTY
ABInBev SCHOOLS

32| Research7|2te| H7}t

F AP 7L 22Ae] 0] s n2t0]
| A |

CognosE A E& B2 Da2foil Q&L

&X : Gartner (January 2011)

* Microsoft
« Oracle

* MicroStrateg
Information Builders
N

* SAS
* QlikTech
* SAP
« LogiXML
« Targit
« Salient Management Company
« arcplan
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Cognos 10 BI2| EX

m Cognos 10 BIQ| HEE t E
Qe CHASH B (Collaboration)

*‘
I
i

SaiEl 24

2t

[

HI
OH

& (Collaboration)

2 E2 Real-time, Planning, £7 S Bl @< 0[2[9] SixY,
()

g2 R
oA, DRiAIES 25 FEE ot=0l Z3E + Us SEE AE3te Mg,

[HHoll A AFRXISO0| M2 QAAESID HOF Mottt HHE ZRs 2

SiLtol B2I0IA 2P O fE] ARt
SUER OISHOIE 25 K50}
Pl ota0l EM2 Sa sl
Zns &ebl X3 ks

St AR QIEi0|AS

T5t0l fABC0| BE EHxS
£ o

ol
27 213 7t

N

A Z7t (Business Insight)

A (Business Insight Advanced)
— O20ll= (Cognos Statistics)

— AARF ZLEZ (Real-time monitoring)

. AP} HAIEE Y 2|z Eo|

INFNSIRCITET= N[ =

>
Q
<
<
i
on
Jhu
Q'L
=)
rH
s
o
4> 40

— M2 HA=TLE (Lotus Connection)

2 (Annotation)

« BMZADZ Portal, Mobile, MS

Office, Email & Ctfet OHANIE
Salf 237t 7hsotH Offine

Aol PCOf| 2|ZES XEEHH
Ze A FRYHE X3

UE 715 M

— 2 2HAXIA (Cognos Mobile)

- 2mzol CHAIEE (Active Report)

- 2O|A ME=ta Hs (Office
Connection & CAFE)
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1. Sgt=l 2M 271 JiQISHEl tHAIEE (Business Insight)
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= Unified workspace

AAZHOOIH, A=, 84 ¥ oS F= & ikl 14, DSl 2E A0 et EMEEE Salst 24
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m Self-Service LHAIEE

IToll 2folf Hol=|11 ASE Cognosl M HIAME 28604 FHOf Cheh M2l St
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m 2 A
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Business Insight Advanced= HIZEL|IA ASAP} ZHERSE OFRA XRTIO=Z Pot= YEIQ HEOME
(o)

A5l Hotz HIZLA 22S &8 MESI0 24 2gs 28T 4 Us AEHO|AS HSELICH

m Business Insight2} seamlessst A2 A

HIZLA MEARE Business Insightofl A 2ot AR =0 HE SHAZ F7HHR1 APS7IO R 0|S5H0] 2t
OfRA ZXOIO R £47|| HIZLA HDM 2 24 28 T1s

m Member Tree or Metadata Tree

M IHs IHHIE Member Tree (20104, M2 5) =2 Metadata Tree (Hx, XY §)2| SHIZ MS=H T2
1 wEA| 2ete FEjol EnME TSI HIZUA 2| XME Jts

m Live Data or Design Mode
A HIo|HE 2N ZM6t= Live Data Mode?t CIXRI HIES! 2715 0185tH= Design Mode 28 7ts

m External Data

AMERH= XHAIQ| HIOJE I (Txt, Excel S} AF26I HIME TAlekn 24 ZQf 46l Jts
| BE - !-'!T_:l:- O0iEH « 2EIE = 'H“- 'F.;__‘--
CEaE i am= dmb-T-@ @ - T-B- 080 &R
._n. '_: _ _mjAcn iSRS S D HES - = i B AEx1 T Uplo:
e~ e e Ruwuse Lo]
- - —|  =ENwes
e . oo = _ = W Sa'es o Marouing [FowerCute |
T e T T b O3 Tra -
Jr— DEEMEEET MR UERINRER e es) LAELTMAREN T . Member Tree £2
[ T T T TR B AL b = Fi v Metadata Tree
Comniforms | GEDBATENS  MOEMINTT I WALTIA  2aTd T - pasilan
el s - S e . l
e HBIFIETT TRBIEE MIPZEEA RN MOS LA o
[ semrs | NJ.IHT VAN LML LTI T A e
b S Borope
. = PO Rt e Do
Live Data 2 b B st
CIxfel 2EoflA ZHed b eyt mgtiiced
o [ santare
Chergt
Tool Box &=
(Z2:  [EETER G j
!
=8N LoD BN gD WO = |l_.l IEJ
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1. Eg8=l 2M 27t idIEEM (Cognos Statistics)

Cognos 10 Bl= Cognos Statistics ZE= Zghotl UCH, 0|2 Sal MY 37 24, 24k
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JEEA 2 Y 4 A2 ZAut LIE2 Business InsightOilM CHE Bl 2| E2t 8174 20| 7t

/ ]y —| \ / 5 = = | —| = \
HEEN SHEM U 2AMENM
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AA|ZF 2LIEJR! (Real-time Monitoring)

Cognos= HEXQ! Historical Data $15=2| BIO E{6H0 Event Stream AZ42| AA|Zt DataE 7[HIC 2

St= Operational BIE StLte| AT ATO|A 2toi|lAf MSELICE

m Streaming #4190 in—memory 71&2 G0 2otE FA| 221 MAZHH0H X3| 7ts

m Push BA02 RSO tiAlE A
B AARIOE Hi5H= dataS BUIEIRIGH! OIS A Al S2E01 dleriing THs
= DWe] historic Fi9t 3l SisiA SBIE CHAEER A4 74 7t

Data Sources Traditional Data

{0} I
©  $ow

I

ERP
ETL DW BI SYSTEM
= -
Real-Time Streaming Data
RDBMS

In-Memory Streaming Data Store

Data | ‘
Stream | |

IBM Cognos Real-Time Monitoring

External Data

HR L
L]

— Foa

Tactical Bl

0

==-_=' — "_"" =45
S

Syt
-

Operational BI
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I

2 s . MEHEATTLHE (Lotus Connections)

o
—_
==

Cognose A|AEIO| HIZLIA OHIES ZHOILY AlertE FE2 510 5SXC 2 MEE MEsHF0, Human
Tasks and Alerts 7|52 0I85t0{ &2 A S &2lele Y 7IsS MSELIC

m Business Insight

¢ CHAE =9 LiZol Chel RX|I7F HRst 2 aclivity 5=
« ol CHAIE =0 S2E activityoll Lier S2 XiE

+ Lotus Connectiontf] S2E ZE activity 2

m |nitiate Action
+ Business Insight CHAIE =0 A T2 QA 2™ Z 2Iet Action S5

[Slan]
+ Owner, Stakeholder, S& 0[&5104 Group YA 2 F=
o A2 =9t H75to] 2ast 2Ao] §I018 FMstn ahzst 4= Q= 718t orA

m Lotus Connection

+ S2& Action2 Lotus Connections E510{ 22|T/1 FFI1=

* ppt, excel & CiYet XAIRE MEot0 E7t801 FHIIX|E KMok 357 7ts

+ Blog, wiki & Ctet &7 [s NS ARBXIE fIer 24 community2] 718 ME

e}
(=]
-
0
o
c
(oY
Q
(&)

Business Insight

Initiate Action
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2. 2 © =M (Annotation)
—
IBM Cognos 10 BI2| &F&4E Comment & Annotation (FA) 7152 E510 AFSAIES HAEES
78tez MZ HEof thst oJ74nt Insights 3R/ & USLICH
B UAEES FAGHT U= TS JHA| (Chart, Grid, S)0fl 344 (Annotation) 52 7ts
m List 2 Crosstab2| 42 E3 Cellof 4 (Annotation)2 SE56t04 olid <Atol| CHSE 27Nt HEHE SR 7ts
0] 8=, Data?l Update == 2401l Tt [stod SR 20| A4 B 2ol Xtse= F7HELICH
m CI2 ABAI] RN Kafet 5| 222 2l6l0] M2 o B9 s

EECE D

ﬂ ‘J.—u.---- ._ -

F‘I-rmln 1% Workspace

T re— Rl V11 o i Wi by Py B 0

st v O

- - s i
-

o TN

: * Mty WA " hews MmN " ing TR
- v — » e e -
. o . - . SR b MW
. i Eman
Chart, S0l Annotation 7} bl Tl BRI I Mot o Tool Tip ZEHR2
Annotation®| LHE X3
[3 FEESY S - Uirn Ot
[ — |
- : e [ "'ﬂ
T . A i G LB} L
b ™ m W
A bumne Poskad " e [t ]
o 1 a 1-d-19 OF
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Annotationg 7t
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B EE 2ot SHA0IME oA Chyst Ze=ol| H2E + AL T=
DHIY SHAS QI8 B=o| X 210] BIOIAM 2IZET MME= &7 SAlof HHEZI} 7HSEILICE

m iPhone & iPad

DBl M8 ¥ S610f Cognos? Bl ZHEI= ALS

o« HLEO| MX| 2 A0 EHe g2

+ WeDOflM 44445t B 1M & AR EE HEO| 715 glo] 22 AR THs
+ Cognos?| S8t Metadata {0l SEISH0] EQtut Hio[Ef Azl =t

m BlackBerry, Symbian, Windows Mobile

« 2HIR & Rich Client Ml&

+ WebOlM et HuM & DIAEES HEol 71 glo] iz A8 Jts
+ Cognos?| S&f Metadata #I0IM SAISH0] Mk HOH A1zl 2

@ iPhone *izBlackBerry. and=30I1> A Widbile

Any Language Any Format Any Mode Any Location
Query Reporting Analysis Scorecards  Dashboards Planning
Manage Dimensions Build Datasets Define Metrics Capture Context

Access & Optimize Organize & Capture Deploy & Manage Architect & Integrate
Information Content Applications Solutions
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3. CteFsk 2 M5t © Offline Dashboard (Active Report)

Active Report CHA|[EEE CHIAQI 2MZ2 2|
7

M Crefet AMSAL QIEANS MESHH AREAIE MO
HZZX| 42 HEHOIME 0213 2E 7ISS Al P

5t
Zug 4 Y2 24 4 YBLid

m EE0| 22 M Q0| IBM Cognos?l Report Studio2Fe 012310 HE CHAIZE A

mISDE PAIRY M & ZEE 59 OISt ALEX} QIERINE 2I5t ZEE MBS

m Cfot {5t Chart Control

m Interactive CHAIEEES RSt H|0[E, XIE, STt E7| BHESH0] Ao HZZ[X| 42 MEHIME CHAEE =3

2 ChSH A RIS 43

m Reporting, 241, Selt-Service THAIZE S Cognos?| L2 7|5 RASD SUSH HIEHH0|E] A2

200000000

5
i
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3. Clekst EMSHZ @ @A MEZn HE (Office Connection & Café)

Drilling, Pivoting, Slice & Dice, &2 M 7|s&2 X|®¥6l= Cognos Tte| Z&st 2A =7l Ck,
7S ORA OO 2 71 L 2 C|0[E{ol| chet 24 Zfdo| 7hsRiLIct Est 142 MOLAP ¥

ROLAPZ SAl0ll Al EE 4 A= et EFUYLICE

m Excel, PowerPoint, Word, Outiook & MS Office XMiE= X2t ¢157|s Mi& (Office Connection)
m Excelol A A0 48151 HIRSE AN SUst 715 MiZ (CAFE)

m T HER |2H9] OF7 [EIX|2 BN oot 2|2 E S XS 0| AY §l0| HIZ AS 7hs

Office Connection

sensnensend
L

oj2| WYE BIME Office2
Drag & Drop

Hll

o
-
A SH2=2 ExcelZ Drag & Dropstol | | a3 ‘

Y 2 XY ¥ H= |
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m Cognos 10 Bli= Query, Reporting, Analysis, Scorecards, Dashboards & BIQ| 2ZE FAS = Zct

=Y O [EIMZ MEB3te 7|1YHel 2= HI0[EIE Al=2 o~ U= service oriented architecture2 MISBILICE

m 7|E BRIO= Planning, Predictive Analysis, Governance & HIZLA OfE2[EHAL| RE FHOZ St

7tstt HEetE o7 [HIME MISEILIC,

Ot

_,_
i

How are we doing? Why? What should we be doing?
Access & i
Interactivity Any Language Any Format Any Mode Any Location
Universal . : :
Capabilities Query Reporting Analysis Scorecards Dashboards Plannig
Business Manage Dimensions Build Datasets Define Metrics Capture Context
Modeling
Performance i . Deploy & Architect &
Management Acc;sfz rzrin gipotrl.'mlze Organggn%egtapture Manage Integrate
Platform Applications Solution

) we
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M= At
m b5
« M22 o] ZGEEAA 7=
— ottt @5tot= dIolEl 3 310 CHE
PSR PUCTE
- S X|EO| CiEt Kol Te
— AN "Eo| BAls 2t
m Els
HAT} BLER HARH HIEE 24 syl MRIQ
o AAREXE 2UEHE Jts - Hole 8MAIZt S o DAL FEHE| HZ TSt
o AlE5E OJA AT » AEXel 22Xl 21N FH|  HRISIE S5t T MAky Sk
o MAR X|E2a| MA Zst « EMFEHO| MARE ERItS - IS S5t 2| 7t -
« SRSt Paperwork / 20244 o AR AT BEAL 270l A8} g
« dg3lo| L / ol=ztz - HIEE HolH 24 ds S o AAR) EBE SR ‘;
« A BN FAS g
o AESH IR MY Y SR 87
(&)

]
)
Q;EI'IECO OllLiX| At

m 2|
+ Energy 7|ZS01l Cist CHOHEQ! x| ZSh2 QI5H HIXLIA DREIO| Het He
m oIS}

+ €10 milion2| OiE A ZA

o I 7R Y DM MOHEIS E6104 € 1 milion 2] REHIE 24 2 Marketing conversion rateS 10%
OlM 65%= SFat

+ Customer Contact Center & Biling £A1Q] ZZM|A ZMSIE S510{ 2F € 25 milion 2 HIE BZ 511t

+ 2008 7tEH awardS A5t CognosE=1Q| CHEXQ! AZAR|
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| SPSS 7HQ

| SPSS &M
+ SPSS Modeler
« SPSS Statistics

| = Al



| == SPSS |

SPSS 712

IBMOI| Q14-E|7] 0|7, SPSS= 40H2] HALE 2k 2 Forbes, Business Week S ¢ Q= X=o|

QS GIZEM AIFQ| M=7|HULCE

= S |

= About SPSS ©
. 200013 8% IBM Ol
. 40 HEO| 2AND 3|}

o X MIA TOP 40 AZEY0] 3|AF
2 MA 6004 FH=01M S

m Proven Track Record

7|2, OF7HEn|, 712 BIGE| ML ARIN Q= AZEQ ER

K| ME ™ MIA 10000 719 & 95%7F SPSSQ| 2t

M MA 2250000 TS HR

Predictive Analytics S| Leadershipg 71! M&=7 |

Forbes, Business Week, Intelligent Enterprise. Infoworld, CRM Magazine S0l Qlall DEIZ|HZ Q14|

Magic Quadrant for Customer Data Mining

Challengers Leaders Challengers Leaders Challengers Leaders
®SAS ©SAS " S
Portrait Software
@ A
£ 2 £ SAS
3 3 3 Angoss Softwar
3 3 3
2 2 . 2 .
£ Fair Isaac o KXEN Z | Angoss Software ® KXEN z Infor CRM Epiphany | ® ThinkAnalytics
2 . El e i 2 Unica e
< Unica ® . < Unica o ThinkAnalytics Portrait Software < o Viscovery
Chordiant Software e
Fair Isaac
° °
ThinkAnalytics Infor CRM Epiphany
Portrait Software/( St
Teradata, a division of NGR | O Software/Quadstone
niche players visionaries niche players visionaries niche players visionaries

Completeness of vision

Completeness of vision
As of June 2008

Completeness of vision
As of January 2006 As of 2Q 2007

Source : Gartner, Magic Quadrant (2006~2008)

‘SPSS9] fjo]g £ &EHE AlF Tle AH|A g JHESH 71 A 9
Hold A F2g oA Bl ALl 2PEHe] F4
Tl §4E AA Customer Data Mining woF2] {A=A7F & = IScE”

— Gartner, JS Hollins, Assistant Vice
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HIZLIA QI2lHAZ LHof

HIZL|A ofd2|EIA

oIE24 (Predictive Analytics) O[2+?

7|H0| ER7st Ho|El= HIZLIAE A= 28 & U= 7K Uz XAS0| &7 U1, 0|
Wz7Ast7| flsh IO|EIE 2416101 7 (Yol & Yol LojLtn U=X| 0lshsta (understand), & Ol
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