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[ Unlock the business value of your information.




The Trusted Business Information Challenge
Business Leaders Face a Growing Number of Challenges

information Challenges

*Exploding volume & variety
«Data is highly fragmented

Business Challenges

* Custommer loyalty & churn
* Industry Consolidation

* Rapid Globalizatin=

® Su [ Ivs -~

Business Impact

)y Enterprises have 14 different customer databases on average?
/ The cost of a lost or incomplete customer record is $1824
66% indicate profitability is negatively impacted by bad customer datal
30% of retail item information is incorrect, leading to 3.5% in lost sales?
One Telco Company reports 90% monthly churn
AMEX fined $100M due untimely reporting
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Industry Leaders investing to Optimize Information Assets
Trusted Information Enables Innovation

Insightful

Derive meaning from
iInformation changes

In Context

Real-time delivery of relevant
nformation when and where it's
needed

Complete

elated information reconciled into a
single and holistic view

Accurate

Complex and disparate data transformed,
cleansed and delivered
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Accelerate to the Next Level

Unlocking the Business Value of Information for Competitive Adyantage

Business
Optimization

Business

Value .
Information

as a Strategic
Asset

Data & Content
to Automate |
the Business Maturity of

Information Use
TR TE L.
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Business event

____i ___________ Y Data ready for analysis

Information delivered

Right Right
taken Data System

Action

. . ; _
Ac_t|on t_|me or : Time
Action distance

| Time Value of Data |
Source: Richard D. Hackathorn, Bolder Technology, Inc.
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Unified Deployment
InfoSphere Information Servi Diramr JZEE 2119 SOA(Service-Oriented Architecture) &lLIZH L]~
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Rich Connectivity to Applications, Data, and Content
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Information Server : A S SHIAHI
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Subject Matter
Experts

Business
Users

Data

Analysts

IBM Information Server
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Understand IBM InfoSphere™ Business Glossary®
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Database = DB2

Schema =
NAACCT

Table =
DLYTRANS

Business

_ Technical
Column =

ACCT_NO

data type =
char(11)
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eporting Help | Log

GL Account
Number

The ten digit
account number.
| Sometimes
referred to as
the account ID.
This value is of
the form L-
FIIVVVV.

Overview  Manage Custom Atributes % | Manage Busness Terms %
Overview

Welcome to WebSphele Busmess Glossary

3l per 05 y
_nhca busines: sdmensm QOur compi rehers e end toﬁna so\ bon prD dem
demand cata integral brmnuemeﬂ.e-cb ur professional ser industry
expertise, and methodologie:
ﬂUSA A Europe & Data Model ‘S Asia
Finance Finance Topevel category, which Finance
groups all the elements by
type

HIZLA '/ (Business View)
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LIFE & WEALTH

 Balance by Gender & Marital Status I

Information Server Business Glossary Anywhere

@ | ILlne of Busines: Search I [ .

JK Wealth = | ©pen in Broweser
[ Line of Business
Short Description: JK Life & Wealth division

Long Descri pl'lﬂl'l‘ BAMNK1 and insurance are called divi fJKLfea
Wealth, A divi ezponsible for the cretl ﬂh gnlzat
products & df r services. Itis not IT, HR. and Accounting

Steward: Data Analyst (Lt. Commander) Data Soong
Defined by: Undefined
Status: Accepted

General Information

Abbreviation
LvLoB

Example
L+Banking, Insuran e

Related IT Assets
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@ Line of Business

Short Description: JK Life & Wealth division

Long Description: BANKL and insurance are called divisions of JK Life & \We Term Details print Feedback ?
creation of the organization’s products and/or services. It is not IT, HR. and Ac —

Steward: Data Analyst (Lt. Commander) Data Soong

Created By: isadmin
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SL‘:’TIOHVMS Short Description: JK Life & Wealth division

B Business Group Long Description: BANK1, BANKZ and insurance are called divisions of JK Life & Wealth. A division is responsible

for the creation of the organization’s products and/or services. It is not IT, HR and Accounting
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uily Elapsed Time By Stage
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= |2 Record Throughput Timeline
¢ Record Throughput 2 2 85 8 8B B8 g 82 B B =2 B8
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LEIETECY DataStage and QualityStage Performance Analysis | zi;'a’ 3
C50pen  [Save  XDelete | [Pace St [Freview | [E0ptions | o | @He
! i |[ ot Timetine
- The Job Timeline is an expandable Gantt chart which visuslizes the start and end time of each stage in a job. Each stage may also be expanded by
I3 Job Perfomance |clicking on it in order to see the phases of the stage's execution and how lang they took.
{2 Job Timing
= i Parition 0 | Parttion 1 | Partition 2

050306 08:55:20
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¢ Pattion Heap Growth
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118 CPU Utizaion Bocthaker | SO 50
5 Percent CPU Lilization e ?

5 5 Memay

181 Free Memory Bax-Whisker sl

¢ Available Memory 5
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© Averags Froosss Count switeh 2

8] Resource Estimation
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¢ Process Densty

5 D Disk
1§ Disk Throughput Bax-Whisker
47 Disk Utiization

<] m N

Job Tree

Partitions

Stages

Phases

Filters

Timestamp: 20060503 08:53:47 Version: 1.1 Framework: |BM Web Sphere DataStage Enterprise Edition 8.0.0

g e
L CVETETES DataStage and QualityStage Resource Estimation s
g 9 " spud
b Run | S Modsl 48 Projection | [1iOptions | &@PHelp
Models Partition Overview
Input Projections The Partition Overview Panel describes the total predicted utilization of each Model given the current selected Input Projection. Each model
oh e «can be compared by clicking on the tabs for each model. Totals for each stage running on the partition are also displayed, allowing the user to
= - = see which stages were responsible for the usage of resources.
= # Pattion 0 e ey |
8 Amp/dataset]
G2 Amp/dataset?
Partition 0
T Funnel_1 *
B Generator Input Data (mb) crU Disk {mb Scratch (mb;
ut i i E i -
[ Gererator. 2 Inp (mb): (sec) isk (mb): ratch (mb).
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Bl Switch Stage | Input Data fmb) | CFPU (Sec) | Diske mb) | Scratch mb) |
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T Funnel_1 a 350608 a a
il Sort 0 654532 a 186.378
RemDup 0 217752 i] 0
i} Switch 0 0.803104 0 0
72 Amp/dataset 1 0 0 215 0
2 Amp /dataset? 0 0 21375 0
Stages
Input Projection: default 155PM |
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HIEHHIOIH MHIA : IBM InfoSphere Metadata Workbench
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7 Report Finder - Data Movement

1. Choose the information to view: |View where data comes from ﬂ
2. Choose a type of information asset to report on: |EI Report Attribute ﬂ
3. Choose a specific information asset to report on: |Customer Name Attribute ﬂ
4. Choose the type of report output: |Graph ﬂ
| Report |

a ement for: Customer Name Attribute

&1 Report
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_]@ = Crealed Fram Data Field- ——— Al | —Report Atirbute ——— =]
Created From Data Field
DWCUSTNAME Customer Nay
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HIEHHIOIH MHIA - Impact Analysis & Data Lineage
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