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Data Warehouse Legacy Application

112 Malh Street

1500 Industrial Drive

112 Main Street

Customer Value - High Customer Value - High
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Risk Score — Low
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Common
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Functionality & Data
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Common Data = Master Data
Common Functionality & Data Master File
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Multiform Master Data Management
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New Product Single View of the Threat & Fraud
Introduction Customer Risk & Compliance
Independent
Projects
Deliver
Value Today
Definition, Analysis,
creation, management of insight & action
synchronization  information from
information
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MDMZE| 1& Styles - Gartner

Figure 1. The Four Architectural Styles of MDM

Consolidation

Registry

Coexistence

Transaction

Matches and
physically stores a
consolidated view of
master data

Updated after the
event and not
guaranteed up-to-
date. Authoring
remains distributed

Mo publish and
subscribe. Not used
for transactions, but

could be used for
reference

For Reporting,
Analysis and
Central Reference

Matches and links to
create a "skeleton”
system of record

Physically stores the
global ID, links to data
in source systems
and transformations

Wirtual consolidated
view is assembled
dynamically and is
aoften read-only.
Authoring remains
distributed

Mainly for
Real-Time
Central Reference

Matches and
physically stores
consolidated view of
master data

Updated after the
event and not
guaranteed up to
date. Authoring
remains distributed

Publishes the
consolidated view.
Mot usually used for
transactions, but
could be used for
reference

For Harmonization
Across Databases
and for Central
Reference

Matches and
physically stores the
up-to-date
consolidated
view of master data

Supports
transactional
applications directly
— both new and
legacy — typically
through service-
oriented architecture
interfaces

Central authoring of
master data

Acts as System
of Record
to Support

Transactional
Activity

I

Analytical Focus Operational Focus

Source: Gartner (September 2006)
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IBM -2/ MDM Offerings
IBM MDM Offerings

© & Product, Account

= MDM Server : Operationalize MDM. Customer =
Location X &
= MDM Server for PIM : Collaborate MDM. Product & & 2 = Account,
Locatlon Customer L&
=d SUE : Java J|BIe St 2F StE = NS
— OS : AlX, Linux, HP-UX, Sun Solaris
— WAS : WebSphere AS, WebLogic
— DB : DB2, Oracle
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Gartner Magic Quadrants
MDM for Customer & Product, July 2008

Magic Quadrant for Master Data
Management for Customer Data Management for Product Data
challengers leaders chnllenger: leaders
=

s | ) '

Magic Quadrant for Master Data

ob&l UCM)

SAP -d- _-Oracle -

| ability to execute —— I
| ability to execute |—— I

SAP® »Initiate Systems
Oracle (CDH}® i )
@ Siperian
SRR » D&B Purisma - | Tibco Software
| ’ Heiler Software » Stibo » Riversand
Tibco Softwares . .
DataFluxe - : 2 e
I\‘ _/J \_ QAD (FullTilt Solutions) _ 3
niche players -\liSiDl‘lafiES niche players visionaries
—— | completeness of vision ——p» | completeness of vision |

As of July 2008

As of July 2008
Source: Gartner (July 2008) Source: Gartner (July 2008)

IBM identified as Leader in MDM for Customer, Visionary in MDM for Product
Best combined rankings for any software vendor
Only four companies (IBM, Oracle, SAP, Tibco) included in both magic quadrants
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IBM InfoSphere Offering
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InfoSphere MDM Server

‘ Business Services

Security &
\ Entitlement

Stewardship

frf : : \\'I
I |
©

Product Location

I Account

Data Integration

Business Service
— 100% service oriented — 2% OtAH GIOIE 222 st 2 AHIA H=Z
— 70004 Ol&tel A2 AHIA Ml Zbusiness services

Stewardship/Data Quality Management B
— Data quality 7|s0| MDM 22 ABIAN SEZN M3

S= 24 Holg &el E M=

— Data stewardship Ul — 1228 GI0I & 2| QualityE 2t2l otJ| ?Igt J|= Jls A=
= Events/Intelligence

— Businessrules — O|#IIE Q1A &1 otel J| =

- =R HOoIHe HES 2L
= Security & Entitlement

— Privacy, data security & governance —AIE XHA X Q| H = ASHE A MBI M
= Knowledge — Party, Account, Product, Location

— S9s 22X Party HIOIH 2 M=

— Contains & 0 EE2 22 0| 22| L ZdANE /S IHS T8

12
- S %
H G g % ' 1BM INFORMATION ON DEMAND COMES To YoU OPTIMIZE.



InfoSphere MDM Serve
AP 2E2] D28 H

[[ g
j=
E

= JHE US2IA0l&80 A 2elotE UM HEE S &el §C=2M AL = A
CIOIEIE S20otHl E20otH =0, DA S == &2 = 038 s e 22
s2d2 SU AlIZLILHL

AFTER MDM
BEFORE MDM Web Site Contact Center Store

Web Site

i lame: Jane F. Smit -:-:

Address: 123
Main Street

{Name: Jane Smith i

Address: 437
Easy Street

: Jane F. Smith Demographics:
Income - $100,000

Interests - Running
ﬂ Age - 41

High value
customer 10% o

Relationships : _
Household: Life Events:

Daughter — Jenny Daughters Birthday
Husband = John Wedding Anniversary

Employer — IBM

I =
Sales History: Product -
1234, 5748, 6574 | Identifier IDs
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et 1234, 2 Product: 6574

roduct: 1234, 5748}
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InfoSphere MDM Server for PIM

8)

T2 A 22

CloIE S&tut A3l

. N
L@ HOIE 22 22
=

Oc &t
. od JNE=SN! =S Ee
—  CIX3HOFAE OIOIE 22l RAS — OIAE{ CIOIE 99 & MA/EHE
- UEESHHNY L == &= =M 22 —  OIAE CIOIE &4 £F9 ANl
—  ANGID RS S Y IS5 Y B0l E XN
- 29 =42 2Tl 218 IolE 2-HE . HIOIE1 st A
X2 2tE HZFE OIHHOIA 2l M2
_ —  WebService Xl &
. A2 T ZHA 22 —  AAI2ZOIEHHOIAE & OIHE 2K Jls
—  MDME %8t Workflow J| 5 HIZ —  HiXI BYES et AHEH IS
—  ZAZOIGIOIE O CHE 2D 22| IS ~
~ U MBI RIS SIEE2 IS = AMNEX AEHOIA
— NP AR E= = XS0l HEHe-m =Jls -

Web Browser J|8t2| AFZ X} QIE{HIOl A HIZ2
— OOl 2 HAO SHOZ AFZ X CIE{HIO| A0 BHH

~ D2 QA0 [E HA, Xe) 32 HOIK AR M X

14
b = i .
H E | 1BM INFORMATION ON DEMAND COMES T0 YoU OPTIMIZE.



InfoSphere MDM Server for PIM
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New Product Introduction Workflow

Review - SKU Setup Categorization| Enrich ~ Approve Automgted:
_ . Publish

Dy SO

Item Specialist Category Mgr/Approvers

Automated
Data Validation

Item Specialist Item Specialist

15
= > L .
H u g % : IBM INFORMATION ON DEMAND COMES T0 YOU OPTIMIZE.



Why IBM MDM Solution
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