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마스터데이터?  중요한이유는?

마스터마스터마스터마스터 데이터데이터데이터데이터는전사적으로

중요한업무프로세스에

사용되는높은가치의주요

정보입니다. 

마스터마스터마스터마스터 데이터데이터데이터데이터는고객, 

공급업체, 협력업체, 상품, 

부품, 자재, 장비, 공정계약

등의정보입니다.

마스터마스터마스터마스터 데이터데이터데이터데이터는업무와

어플리케이션의기준이되는

심장과같은데이터입니다.

ID Last First Street Attribute N…

CRM123 Jones B. 35 West 15th …

ERP789 Jones William 35 West 15th …

SYS456 Jones Billie 36 West 15th …

Prod ID Short

Description

Prod 

Category

Prod

Class

Unit of 

Measure

1234 Phillips Head 

Screwdriver

SD-01 PH-01 Each

1244 Slotted Head 

Screwdriver

SD-01 SH-01 Each

1254 Hex Head

Screwdriver

SD-01 HH-01 Each

Gender 

Code

English Spanish

0 Not 

Known

Desconocido

1 Male Hombre

2 Female Mujer

9 Not 

Applicable

No Aplica

Master Data

Reference 

Data

Metadata
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2009

800,000 petabytes

2020

35 zettabytes
as much Data and Content

Over Coming Decade

44x
Business leaders frequently 
make decisions based on 
information they don’t trust, or 
don’t have

1 in3

83%
of CIOs cited “Business 
intelligence and analytics” as 
part of their visionary plans
to enhance competitiveness

Business leaders say they don’t 
have access to the information 
they need to do their jobs

1 in2

of CEOs need to do a better job 
capturing and understanding 
information rapidly in order to 
make swift business decisions

60%

… And Organizations 

Need Deeper Insights

Of world’s data

is unstructured

80%

Information is at the Center 

of a New Wave of Opportunity…
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Master Data Management ?

� 마스터데이터에대한규정규정규정규정, 기술기술기술기술, 프로세스프로세스프로세스프로세스를

전체조직에걸쳐서제공제공제공제공, 조정조정조정조정, 관리관리관리관리하는것입니다.

Master Data Management 의의의의 성공을성공을성공을성공을 위해서는위해서는위해서는위해서는 Governance를를를를 고려고려고려고려 해야해야해야해야 함함함함

Customer

Support

Sales

Claims

INFORMATION

Bill

35 West 15th Street

Toledo

Jones

OH / 12345

M

30

1/1/81

First:

Last:

Address:

City:

State/Zip:

Gender:

Age:

DOB:

CRM

B. Jones

Toledo, OH  12345

35 West 15th Street

Name:

Address:

Address:

ERP

William Jones

Toledo, OH  12345

35 West 15th St.

Name:

Address:

Address:

Legacy

Billie Jones

Toledo, OH  12345

36 West 15th St.

Name:

Address:

Address:

SOURCE SYSTEMS ENTERPRISE

APPLICATIONS
MASTER DATA

MANAGEMENT
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여러조직에분산되어있는마스터데이터의생성, 변경업무를집중

관리하는것은매우중요합니다.

Creative 
and Copy

Product
Producer

Sales

Logistics

Category 
Managers

Vendor 
Managers

Regional 
Managers

Promotion 
Managers

Merchant

Finance

Enterprise 
Applications

Authorize / 
Reject

Spread
sheets

Docs
Direct from 
Suppliers

Dun & 
Bradstreet

Images

New Item 
Form

Price Update

Emails

IT

B2C website

B2B website

Portals

Call centers

Store shelf space

Operational decisions

Suppliers

Vendors

Kiosks

Product Information

Targets / Destinations

Product Information

Targets / Destinations



© 2012 IBM Corporation6

Information On Demand Comes To You 2012 Korea

Mastering Information Across the Information Supply Chain
A Flexible Platform for Managing, Integrating, Analyzing and Governing Information

Analyze

Integrate

Manage

Business Analytics 

Applications

External 

Information 

Sources

Cubes

Streams 

Big Data 

Master 
Data

Content

Data

Streaming

Information

Govern

Quality

Security & 
Privacy

Lifecycle

Data 
Warehouses

Standards

Transactional

& Collaborative

Applications

Content

Information 

Governance

Trusted � Relevant � Governed
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Master Data Management의동향

다양해지는요구사항

단일 domain �복수 domain

단일 style �복수 style 

MDM cited as the #1 information related project that 

requires Information Governance to be successful

…visionary BPM and MDM teams turn to process data 

management, which acknowledges the inherent connection 

between business process improvement and data quality.

Some vendors may claim to be able to model and support a 

variety of data domains in a single technology product, but they

often lack aspects of functionality, such as collaborative 

workflow, and experience in dealing with the needs of the 

different functional groups and business processes that leverage

particular master data domains.

MDM의성공을위해서는

프로세스를통한관리가

필요하며, 이를위해

BPM과의연계를고려

MDM의성공을위해서는

정보 Governance가

필수라는것을인지
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업무적요구사항

매출매출매출매출

� cross-sell, up-sell 판매기회인지

� 맞춤형상품판매조건, 번들상품

� 신상품출시속도개선

� 중요고객인지

� 고객이탈방지

비용비용비용비용

� 기존수동프로세스의자동화

� 데이터에러감소

� 불필요한우편발송량감소

� 위험고객감지

� 시스템통합, 변경을지원

전략적전략적전략적전략적 접근접근접근접근

� 각업무시스템에서마스터

데이터분리

� 빠른신규시스템통합 (M&A)

� 새로운업무채널요구조건수용

� 연관관계및분류체계인지

규정규정규정규정 준수준수준수준수

� 정보누출위험성감소

� 데이터접근관리

� 정보보호관련정부및회사규정

준수

� 고객별정보사용동의여부관리
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IBM InfoSphere MDM is driving business for …

Smarter Account Holder

Smarter On-line 

Tax Service

Smarter Loyalty Card Program

Smarter Patient & ProviderSmarter Package Shipper

Smarter Prescriber

Smarter Wholesale Club

Smarter Bad Guy Agency

Smarter Credit Card Holder

Smarter PC Manufacturer

Smarter Software Company

Smarter Retailer

Smarter Equipment

Manufacturer

Smarter Telecommunication

Provider

Smarter Grocery Chain

Smarter Auto Company

Smarter Insurance Company

Enrich

Security

Search

Stewardship

Hierarchies

Tools

Operational

End to End  

Master Data 

Management
Authoring
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IBM InfoSphere Master Data Management V10 
Unifies Three Market Leading Offerings

Initiate Master 

Data Service

InfoSphere

MDM Server

InfoSphere

MDM Server for 

PIM

InfoSphere

Master Data 

Management
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Why IBM InfoSphere Master Data Management?

InfoSphere Master Data Management
Creates trusted views of your master data for improving your 

applications and business processes. 

가장가장가장가장포괄적인포괄적인포괄적인포괄적인솔루션솔루션솔루션솔루션가장가장가장가장포괄적인포괄적인포괄적인포괄적인솔루션솔루션솔루션솔루션

� All domains

� All styles

� All use cases

� All industries 

� Fully Pre-Built or 

Build it Yourself

구축구축구축구축용이성용이성용이성용이성구축구축구축구축용이성용이성용이성용이성

� 업무 요구 사항

중심의 솔루션

- Transactional

- Registry

- Collaborative 

Authoring

검증된검증된검증된검증된솔루션솔루션솔루션솔루션검증된검증된검증된검증된솔루션솔루션솔루션솔루션

� #1 market share

� 600 + customers 

� Lowest risk 

�Global reach

� IBM Information 

Governance 

Workshops

실시간실시간실시간실시간처리에처리에처리에처리에최적최적최적최적실시간실시간실시간실시간처리에처리에처리에처리에최적최적최적최적

� Optimized for real 

time 

� Business Services

� BPM Express 

� MDM Powered 

App UI Generation
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Enterprise Edition

Comprehensive
address all your MDM needs with a single comprehensive solution

IBM InfoSphere Master Data Management
Trusted, Proven MDM

Collaborative Edition

Collaborative 
Authoring
streamline workflow 

activities across users 

involved in authoring and 

defining master 

information

Advanced Edition

Strategic
strategically transform your organization

through improved business processes and  

applications

Standard Edition

Quickest Time to Value
delivers business value for MDM projects 

with the quickest time to value
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IBM InfoSphere MDM – Packaging
Detailed View

Individual

Hub

Multi-Domain

Hub

Individual

Hub

Organization

Hub

Product

Hub

Account

Hub

Custom

Domain

Hub

Organization

Hub

Product

Hub

Account

Hub

Custom

Domain

Hub

Organization

Hub

Product

Hub

Account

Hub

Custom

Domain

Hub

Enterprise 

Edition

Advanced 
Edition

Standard 

Edition

Collaborative 

Edition
Included with these Edition hubs:

• IBM BPM Express V7.5 for multi-

step / multi-role workflows *

• Data stewardship user interfaces

• Robust set of web services

• MDM Application Toolkit for 

building flexible / reusable MDM-

powered apps

• GUI based configuration and 

deployment

• Highly scalable and accurate 

probabilistic matching engine*

* NOT included in Collaborative Edition

IBM InfoSphere MDM

Stand Alone Custom

Domain Hub

Individual

Hub
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Quickest Time to Value

�가상(참조) 마스터데이터관리

� Data Stewardship –데이터품질에대한확인및

개선

� BPM Express 포함

� Master Data Engine –매우정확한 probabilistic 
matching 과검색

� MDM을위한유연하고확장가능한데이터모델

� MDM Powered Solutions Framework

�다양한배치와실시간인터페이스

IBM InfoSphere MDM - Standard Edition

Deliver business value
for MDM projects
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Master 
Data

Master 
Data

Master 
Data

Account System/ 
Order Entry

CRM Billing

IBM InfoSphere MDM 
Registry

Owns Unique Identity

Owns the Data (Adds, Updates)
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�가상/물리(운영) 마스터데이터관리

�업무서비스 –기존시스템과연계한전사적마스터

데이터프로세스관리

� BPM Express 포함

�바로사용가능하며, 확장역시지원하는데이터
모델 –상호연관관계지원 (고객-제품-계약등)

� Master Data Engine –매우정확한 probabilistic 
matching 과검색

� MDM Powered Solutions Framework

�데이터모델, 서비스확장과 UI작성을위한개발
환경

Transform Your Organization
through improved business 

processes and applications

Strategic

IBM InfoSphere MDM - Advanced Edition
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Master 
Data

Master 
Data

Master 
Data

Account System/ 
Order Entry

CRM Billing

IBM InfoSphere MDM
Transaction Hub

Owns All Master Data

Consumes the Data via MDM Services
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�협업프로세스를위한최적화된워크플로우자체

제공

�업무사용자의마스터데이터검색과편집을위한 UI 

제공 –개발불필요

�유연한데이터모델 –다양한도메인, 분류체계, 속성, 

연관관계. 운영중실시간변경지원

�배치, 변경분, 실시간등다양한형태의인터페이스

제공

�역할에따른권한관리 - 워크플로우와통합하여

제공

Collaborative Authoring

Streamline activities
across users in the information lifecycle

IBM InfoSphere MDM - Collaborative Edition
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P
u
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Master 
Data

Master 
Data

Master 
Data

Account System/ 
Order Entry

CRM Billing

IBM InfoSphere MDM
Collaborative Authoring Owns Master Data Authoring Process

Consumes the Data via MDM Services

L
o
a
d

P
u
b
lis
h

L
o
a
d

P
u
b
lis
h

L
o
a
d



© 2012 IBM Corporation20

Information On Demand Comes To You 2012 Korea

IBM InfoSphere MDM - Enterprise Edition

�모든도메인 – customer, citizen, supplier, 
employee, product or service, asset, financial, 
location

�모든

-가상(참조) 
-물리(운영) 
- hybrid
-협업

� MDM Powered Solutions Framework

� BPM Express 포함

�바로사용가능한기본기능을제공.  일부및
전체에대한수정이가능한개발환경제공

Comprehensive

Address All Your MDM Needs
in a single solution
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IBM InfoSphere Master Data Management V10

새로운새로운새로운새로운 기능과기능과기능과기능과 개선개선개선개선 사항사항사항사항

• MDM 활용어플리케이션을간단하게개발가능

• 자체신규어플리케이션작성및타솔루션과연동

• 마스터데이터서비스를업계/고객표준서비스유형과매핑하여

제공

• 동일한매칭엔진사용

• 간단한구성 –바로사용가능한기본구성, Web을통한기본구성

변경, 전반적인수정을위한개발환경동시제공

• 매우정확하고성능이보장되는매칭기능

• BPM을통한마스터데이터관리기능향상

• 마스터데이터를프로세스로통제

• 데이터관리및통제프로세스를시스템화

• MDM 구축을위해필요한기술력을최소화

• 프로젝트수행기간최소화를통한프로젝트리스크감소효과

• 프로젝트및운영에들어가는 TCO를최소화

통합된통합된통합된통합된

매칭매칭매칭매칭엔진엔진엔진엔진

어플리케이션어플리케이션어플리케이션어플리케이션 툴킷툴킷툴킷툴킷

ASI (Adaptive 

Service Interface)

MDM을을을을위한위한위한위한

BPM Express

개발개발개발개발편이성편이성편이성편이성

통합통합통합통합

실시간실시간실시간실시간

단순화단순화단순화단순화

BPM


