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MDM (Master Data Management)
100% £ 735}7|

SIZIBM AZ EQ|0{1 &, ME 22| AlY £ (Information Management)
712 2% (khjang@kr.ibm.com)
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Attribute N...

CRM123 Jones 35 West 15th

\
M| Prod ID | Short Prod Prod | Unit of
Description | Category | Class | Measure

1234 Phillips Head SD-01 PH-01 Each
Screwdrive

SD-01 SH-01 Each

otted Head
Screwdriver

1254 Hex Head SD-01 HH-01 Each
Screwdriver

Gender
Code

Not Desconocido
Known

Ma

1 Male Hombre

2 Female Mujer

9 Not No Aplica
Applicable

© 2012 IBM Corporation
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Information is at the Center ... And Organizations
of a New Wave of Opportunity... Need Deeper Insights

44x 2020
Business leaders frequently

35 zettabytes make decisions based on

information they don’t trust, or
don’t have

as much Data and Content
Over Coming Decade '

Business leaders say they don’t

have access to the information
they need to do their jobs

Velocity
Variety
of ClIOs cited “Business
Volume intelligence and analytics” as
0 part of their visionary plans
2009 /o to enhance competitiveness
800,000 petabytes Of world’s data

3 © 2012 IBM Corporation
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Master Data Management ?

= OtAHE CIOIE Ol CHE 738, D&, E2HAE
SH M0 Z2HA WS,

X3,

&l of= A-LIL

MASTER DATA

MANAGEMENT

ENTERPRISE
APPLICATIONS

Sales

‘ A | S _rﬂj

&

CRM
Name: B. Jones INFORMATION
Address: 35 West 15t Street
Address: Toledo, OH 12345 First: Bill
Last:
ERP Jones
Name: William Jones Address: 35 West 15t Street
. th
Address: 35 West 15! St. City: Toledo
Address: Toledo, OH 12345

Customer
Support

State/Zip:

OH /12345

Legacy
Name:

Gender: M

Address: 36 W 30

Age:

Claims

est 1 .
Address: Toledo, OH 12345

1/1/81

ﬁnaster Data Management 2|

GovernanceE 11cJi ol Ot %q

© 2012 IBM Corporation
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Applications

Finance

Images

i Creative
:and Copy
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Regaonal
Managers

ﬁ' Price Update
"

Sales

FAE GIOIE 2] 2 A

Authorize /

Reject

P‘Eomotlon
Managers

’A%.

B4 A

Product Information

Targets / Destinations

B2C website

B2B website

Portals

Sy N
O call centers

..... é)p
\_/

.

..... j ﬁ‘;\' -

A

Operational decisions
£
P~
Q o , Vendors

Store shelf space

Suppliers

Kiosks

. S
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Mastering Information Across the Information Supply C
A Flexible Platform for Managing, Integrating, Analyzing and Governing Information

Trusted € Relevant ¢ Governed

Transactional al Bus| Analvii
& Collaborative _ » . yze usmez;p”r;aat}i/tolr?:
Applicati o

pplications { {@l

Content

Big Data

External p Warehousgs
Information | .
Sources | _ Information
Streaming Governance
Information
h i
E% Govern ]
@ -— Standards
Security &
Privacy
aQ It L|fecycle
6 uality © 2012 IBM Corporation
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Master Data Management2| =&t

MDM2 822 oM<=
M &2 Governancelt

Zxcle A= A

CttolKl= 2+ AFE

Ct2l domain 2 = %= domain
S style > == style

MDM cited as the #1 information related project that l
requires Information Governance to be successful

Global coverage of the business intelligence ecosystem /

...visionary BPM and MDM teams turn to process data
management, which acknowledges the inherent connection
between business process improvement and data quality. !

FORRESTER /

Some vendors may claim to be able to model and support a
variety of data domains in a single technology product, but they
often lack aspects of functionality, such as collaborative
workflow, and experience in dealing with the needs of the
different functional groups and business processes that leverage
particular master data domains.

~—  Gotner

© 2012 IBM Corporation
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Smarter Auto Company

Smarter Telecommunication f]
Provider )
Smarter Package Shipper

Smarter PC Manufacturer

. End to End

Master Data Hierarchies

[ \ ¥ all
1 Securty 4§
il' D \ Managemen y

: » e
- % <
~ Search
\ Stowaraship

\‘ \

' Smarter Equipment
] Manufacturer
|

V4 Credit Ch/d

Smarter Loyalty Card Program

X

‘:‘K: \J Smarter Prescriber e 2
‘ p 4 Smarter Insurance Company
Smarter Grocery Chain R ( .
Smarter Retailer Smarter On-line

Smarter Bad Guy Agency Tax Service

9 © 2012 IBM Corporation
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IBM InfoSphere Master Data Management V10
Unifies Three Market Leading Offerings

10

InfoSphere
MDM Server

InfoSphere
MDM Server for
PIM

InfoSphere
Master Data
Management

Initiate Master
Data Service

© 2012 IBM Corporation
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Why IBM InfoSphere Master Data Management?

InfoSphere Master Data Management

Creates trusted views of your master data for improving your
applications and business processes.

S AIZ2E Xelol ==

All domains Optimized for real = #1 market share

All styles time = 600 + customers

All use cases Business Services - Transactional = Lowest risk

BPM Express - Registry

MDM Powered - Collaborative
Build it Yourself App Ul Generation Authoring

All industries = Global reach

Fully Pre-Built or * IBM Information

Governance
Workshops

11 © 2012 IBM Corporation
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IBM InfoSphere Master Data Management
Trusted, Proven MDM

Enterprise Edition
Comprehensive
address all your MDM needs with a single comprehensive solution
N_.____‘_‘.
Advanced Edition

S ) Collaborative Edition
trategic o Collaborative
strategically transform your organization

through improved business processes and Authorlng

applications streamline workflow

: activities across users
.ﬂ - A\ involved in authoring and
Standard Edition T A S

Quickest Time to Value information

i | delivers business value for MDM projects

with the quickest time to value

12 © 2012 IBM Corporation
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IBM InfoSphere MDM — Packaging

Detailed View
' IBM InfoSphere MDM

Standard | Collaborative
Edition Edition

Advanced
Edition

Enterprise “
Edition

Included with these Edition hubs:

* IBM BPM Express V7.5 for multi-
Individual step / multi-role workflows *
Hub

Individual
Hub

Individual
Hub

» Data stewardship user interfaces

Organization
Hub Multi-Domain * Robust set of web services

Hub

Organization
Hub

Organization
Hub

* MDM Application Toolkit for
building flexible / reusable MDM-
powered apps

Product
Hub

Product

Hub Hub

Account
Hub

Account
Hub

Account * GUI based configuration and
Hub deployment

Custom
Domain
Hub

Custom

Domain
Hub '

Custom * Highly scalable and accurate

Domain probabilistic matching engine*
Hub

* NOT included in Collaborative Edition

Stand Alone Custom
Domain Hub
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IBM InfoSphere MDM - Standard Edition

IBM
1 1 Sphere MDM

Quickest Time to Value e
Deliver business value Eé
Standard £

Edition

= JbAH(EX) OrAE CI0IE 22l e
= Data Stewardship — QIOIEf S &0l Cist &l & - M
pIPN

= BPM Express &

= Master Data Engine — 0 & & &t &t probabilistic
matching 1t & A4

= MDM= ®lst Fdotl] & Jisst H0IeH 22

= MDM Powered Solutions Framework

= Cp2Fek BRI 2F & AlZ2F QI HI O] &

14 © 2012 IBM Corporation
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IBM InfoSphere MDM
Registry

Owns Unique Identity

Master Owns the Data (Adds, Updates)
Data

Master Master

Account System/ CRM Billing
Order Entry

15 © 2012 IBM Corporation
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IBM InfoSphere MDM - Advanced Edition

IBM
InfoSphere MDM

Strategic

Transform Your Organization

=
=
=
=
=

Advanced
Edition

= Jtat/=Z2l(2F) 0tAH QoY P—FBI
HE AHIA =D& AMLE D AH st 8ALSE OFAH
HIOIE Z2AlA 22

= BPM Express L&

= Ht= AFE JitsotH, & &
PE -z Az 24 Al

A II%GF‘ El=
& (D2AU-HSB-HS S)
_CID_

= Master Data Engine — 0 & & &t 8t probabilistic

matching 1t & A4

= MDM Powered Solutions Framework

= HOle 2E, AUHIA SEM UI HHd=S fle HE
B

16 © 2012 IBM Corporation
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IBM InfoSphere MDM

Transaction Hub Owns All Master Data

add, update
transactions
Bi-directional
add, update
transactions
Bi-directional
add, update
transactions

@©
c
o
)
O
o
=
o
L
m

Consumes the Data via MDM Services

Account System/  CRM Billing
Order Entry

17 © 2012 IBM Corporation
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IBM InfoSphere MDM - Collaborative Edition

Edition

IBM
InfoSphere MDM

Collaborative Authoring

Streamline activities
f iviti Collaboratjye

www.ibm.com

8
8
g
8
=
@
&
g
=
S
&}
&
&
g
s

Edition
_ _ _ _ _ - Stle irle
S TIRAAZ QS EESE YIE2 2 XA T b, 23
X-”_Iﬁo_ " -:wl j

= P AFE A2 O
NEs-g = &

= 7et UOIH 28 - Cheket

o 17>

Che, =% MdA, 54,
At 2. 238 S 2Al2H8d A&
= OiXl, HE &, &2 A2t S Creket el el H 0l £
N
= QS0 [HE et &2l - ADAE=R2 SEot(
NS
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IBM InfoSp'ere MDM
Collaborative Authoring

Master

Master

dok

Billing

Master

Account System/ CRM

Order Entry

Owns Master Data Authoring Process

Consumes the Data via MDM Services

© 2012 IBM Corporation
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IBM InfoSphere MDM - Enterprise Edition

Edition

Enterprise

IBM
InfoSphere MDM

Comprehensive

www.ibm.com

Enterprise
Edition

w
o
D
5]
=
=
[a]
=
=
5
>_
<
7]
D
b=
=
<

" . Addregg
= D= S9! - customer, citizen, supplier, & i,
employee, product or service, asset, financial,
location

= MDM Powered Solutions Framework
= BPM Express L&
s HIE AIE Jiset JI2

,
HAO CHe =80| Jisst e &3 M3
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IBM InfoSphere Master Data Management V10

MEZ J|Sd I AL

Sg=
O elld

BPM

MDMZ= <&t
BPM Express

BPM= Sst OtAH CIOIH 22l Jls gfat
OtAE CIOIEE ZE2NAZ S
CIOIH 22| ¥ SH ZZ2MAE AlAE S

oEcAold g
ASI (Adaptive
Service Interface)

- MDM €& 0 ZScI30l8 =
« NHAl &l O EeAolE &
- OtAE OIOIE ABIAE A/

A

M=

N

e #old




