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1. Blueworks Live 219l

1) Blueworks Live(https://www.blueworkslive.com)0f 21 QIgtL|LC}.

2) 2a0ig i O|H Y F4 3l ASE AFEFLICH
3) S0l AFE 41 YA E I T StLE M= OF FLTH

Log in to Blueworks Live i

The Jan release of Blueworks Live is now
available. See here for more info’ #Fowlive
Email Address: Happy New Year!

slai@ca.ibm.com () The Dec release of Blueworks Live is now
available. See here for more info’' #bwlive

Happy Posting & holidays!
Password:

| "Welcome to Blueworks Live! A new

| LA LA L L LY ] destination for doing your job. *

amember my emai Blueworks live is now avaiable for existin

[@] Remember my email Logn e 19

address on this computer. print customers we encourage you to
check out Announcements

iew more. .

Work Community Library

Processes Blogs Templates

2) + Create New Space HHE 2 S&2IgtL|C}.

Paul Pacholski - Admin Help Logout

BlueWOI'kSlee Work Community Library Q, seamh spaces

Processes Blogs Templates 4 Create New Space

Active Spaces (5)

3) “Space Name’0j| Blueworks Live POT 2} 11 9|24} 1 Create Space HH{E2 Z2ItL|C|.
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F (X
Create a New Space

What would you like to call the space you are creating?

Space Hame

Blueworks Live POT|

Create Space

L

4) orzfet 22 wtHO| EA|E LICK

All Spaces >

» Blueworks Live POT

Last modified by Suelynn Lai on Apr 18, 2011

Description 1 Active ~ Processes (0)

»

Click here to edit the space description .
There are no aclive processes

m

5) T Q3ICHH “Space Description”g Q2181 1, 0] &7t0] TENAOM EMSIE{= 2 HE “Goals”0f
oISt

v Space Details

Description

JKEnterprise -BPM Program

Goals
Increase process efficiency =» OQ
Provide visibility «©» OQ
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1) Users HES S2/tL|C

BlueWOI'kS LIVB Work Community Library

All Spaces >

» Blueworks Live POT

Last modified by Suehbynn Laion Mar 1, 2011
Overview Library m

This list defines the people and roles that can paricipate in this space and with
settings for each user by selecting the appropriate checkboxes.

rr

YO FIHUAL. INE ALEXLE F7
FAES] & AFERLZL el d S2Hof CHal Crefet ots HALSHALE

g = AL
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SHALE MAE =
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=2
S
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P
S
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0
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# Blueworks Live POT
Last modified by Suelynn Lai on Mar 1, 2011

Overview Library m

This list defines the people and roles that can participate in this space and with the items it contains. You can further control the permissions
settings for each user by selecting the appropriate checkboxes.

PARTICIPANTS [ naa |

}/- 1 Suelynn Lai (%)
& I miEdiors = Q
& 1 All Contributors ] Q
F N L All Community Q
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1) O] ALO|A L ZtEHsH S8 TEMAQ E2 T RIEE RS T} Overview 50 A| Blueprint a

=
—_
Process HHEE S gtL|C}.

> tlepint = Prcers | 0 Aot s e

Active +~ rrocesses (11)

2) Blueprint a Process &0 A “Process Name”0j| Refund Process 2} 11 Q2{$tL|C} £ O|AlQ| Z7H2 A8t

B2 U= 4 dst 57t Blueworks Live POT £ ME{SHL|CL

. <
Blueprint a Process
Select a name for your new process. We suggest a name that describes the
overall process or the types of activities that it will contain.
Process Name
Refund Process
By default, vou wil automaticalty follow all processes you create. You can change this
in your us ings panel.
Mext, select a space to place this processin.
Space Name
‘Blueworks Live POT v
Select Create to start blueprinting your process.
Create
. a
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2) View OfC} CHE HE[H|E| REES K|

B|UeW0rkSLIVE Work Community Library

Blueworks Live POT > Refund Process 1
Last modified by Suebynn Lai on Mar 1, 2011 at 10:47 PM
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Process Diagram
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Blueworks Live POT > [ a =)
Refund Process 1 T (2 o] ) = ¢
Last medified by Suetynn Laion Mar 1, 2011 at 10:47 PM Unde Snapshot Analyze  Print  Power
Zoom (L=

View. Discovery Map ~ &) Add Milestone Add Activity

= Process Outline Refund Process

“ - Refund Process P T \ | B v o T f | .
Get Customer Managar Email LS =

Open a Request Close 8 Request bt i Issue a Refund i Infu'ma:;)n

Pl

Open a Request
Activity

Close a Reguest
Get Customer Information Activity
Manager Approval

Issue a Refund

Email Notification

Ware Customer Information Needed
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Blueworks Live POT > Refund Process T4
Last modified by Suetynn Laion Mar 1, 2011 at 10:47 PM

View: Discovery Map ~ & Add Milestone Add Activity

r Process Outline Refund Process

* - Refund Process I %

Open a Request Open a Request Resesrch Close a Request
Get Customer Infarmation 4 A A
Manager Approval S

Get Customer -
Research | ti Information Izsue & Refund
nformatiocn "
Mare Customer Information Meeded
Close a Request
Manager Email
Issue a Refund Approval Ngtification

Email Motification

7) DM A0 AQKE X|HSHE 20| ZRLICH 07| M Wes E ZRAA AR
XIS S LICHOr e 12 & X).
Sagct.

A, (ZZML OfREMRIC Ofefiof Re) Z2MA 0|82 +

3lueworks Live POT » Refund Process 1.
_ast modified by Suelynn Lai on Mar 1, 2011 at 10:47 PM

fiew: DiscoveryMap - & Add Milestane Add Activity
Process Qutline Refund Process

Refund Process I N

Open a Request Open a Request
F |

Get Customer Information

Manaaer Aporoval
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8) Business Owner £ Wes 2 HZATHL|C}.

=]

Refund Process

Details = FProblems Documentation Attachments Comments
* Business Owner(s) i
& Wes + )]
* Expert(s)
9) 3|o|MO|A 1ol MM RESH= Z0|2tn 7HESHAA| 2. 017| A Blueworks Live £ 30| E 2 X &
ALESHHM Z2MA WS R LT 2|2 FHIIAS2 ChYet ES 2 F71e 5 o,
Blueworks Live & Safl 1 2{2t YEE MAZTCE &7 =8 = USLICL O|H HEUME ZEMX

Yol M5 At S 1S E L e

e

10)UEH|IE| S T 1 22810 A 4= QS L|CL “Get Customer Information”g &+ & S2IgL|C}.
Blueworks Live POT > Refund Process 1
Last modified by Suelynn Lai on Mar 1, 2011 at 10:47 PM
View: Discovery Map - @ Add Milestone gy Add Activity
r Process Qutline Refund Process
"« Refund Process
Open a Request Open a Reguest Research Close a Reguest
Get Customer Information A = ]

Manager Approval Mare Customer

Research E;ﬁ;‘::';:::‘ Informeation |zsue a8 Refund
Meeded
More Customer Information Needed
Close a Request
lManager Email
Issue a Refund Approval Motification

Email Motification
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A. Participant > Q: 57} O] @ E|H|E|& =& TtL|7}? A: Teller

B. Business Owner - Q: 4| &l&o = HMESHL|771? A: Manager/Director

=

C. Expert> Q: 0| Z2ZHME| 25t MEZL7) Q&L 771? A; Subject Matter Experts
o=

D. Systems > Q: O] HE[H|E|O|M E S +=T5H7| 2[of OfH A[AES AFESED JASLIT? A: SAP

E. Cycle Time - Q: 0| &E|H|E|0] 22 %|= AFO|E EIRY2 &0OtLt E L|77}? A: 2 minutes
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Cost > Q: O] T2 M| AL} 2t SI0] 2 EI= H| 0| A&L|7}F? A: Yes, 20

Get Customer Information

Details = Froblems

¥ Participant
& Teller

¥ Business Owner(s)

© Manager/Director

¥ Expert(s)
& SME

¥ System(s)
@ sapP

¥ Cycle Time
=2

¥ Cost

& 20

Documentation Aftachments Comments

m

oe

oe

oe

Minutes ~

12)otz2 A3 E35L1 Inputs QF Outputs £ 2 24BtL|CF,

A.

B.

Inputs > Q: glzo 2 O MEII E5FL|7}? A: Account Information & Drivers License

Outputs > Q: 0] ME|H|E|Q| &2 F AR L|7t? A: Run a query against the database to pull up the

customer information

Risk 2 Q: #HE 2|AAT}F Q& L|7H? A: Controlled

Value Add > Q: 87} 7tX| & &=8l= CHA L 71? A: This is a required step
. €
Get Customer Information
Details | Problems Documentation Attachments Comments
¥ Input{s)
=1 Account Information oe
= Drivers License oe
¥ Qutput(s)
=+ Run a query against the database to pull up the customer information oe

¥ Customer(s)
©

¥ Risk

Ay Controlled

¥ Value Add

-

m
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A Q: YUHE O Z O] HEH|E|2 L8t O ot L& o] 2|7t

2FMSEL|77H? A: The customer doesn't
remember the account number. (frequency H{-£0| High 2 HEA| & I{7X| E&l)

(S REET S AL

Get Customer Information

Detailz = Problems Documentation Attachments Comments
Problemis} Severity Frequency
—y LI oe

B The customer doesn't remember the account number

14)Documentation B2 MENSHL|C}

A QO ZEMAC| ZAMzlet 2EHSI0 11 gHo| o) HEE L0 JUSL|IF? CHE O™ Atgof 2t S 2t
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Get Customer Information
Details  Problems Documentation Aftachments Comments
B|I|U|E =|=|5| ama vl 10pt || =iz

This is exactly what the process is
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3. Documentation View

0 7| M-= Documentation View & X}A||S| A & A& L C}

1) View Z Documentation © 2 B Z$tL|C} 23 Q245 MEE HIE o 2 0] Y| Documentation View 7|
A0 2 AMOISHE|Qf =

| ZHOIBIA A| 2. “Get Customer Information” HE|H|E|O|A] @243t O| MO 2A 3}
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1. Open a Request

1.1. Get Customer Information
This is exactly what the process is.....

1.2. Manager Approval ra- N
2. Research

2.1. More Customer Information Needed

3. Close a Request
3.1. Issue a Refund

3.2. Email Notification

2) o] ¥ 2 Word EAME MAM3t2{H “Word” O}0| 22 =
ME A E 2t E BAE =2 JSLICH

Blueworks Live POT > Refund Pro... W
Last modified by Suelynn Laion Mar 1, 2011 at 10:47 PM

#:| Show All Details

Unshared ¥

View: Documentation -

Refund Process

AE

2lStL|Ct. EESt “Show all Details”E MEHSHO] B =

D = L 4
Anslyze Print PowerPoint fnd

A s

Unde  Snapshot

Show All Comments

1. Open a Request /JE®

1.1. Get Customer Information
This is exactly whatthe processis..

4. TEMNA CHO|{OH

“Process Diagram”2 O|HH ME0|M M HW 2, S OFX|2 o
Al M S H Blueworks Live O A| = CIO|O] 12 0| A 2D

= e
HA|EIL|C}. View £ Process Diagram © = HZATIL|C}.

HLIE

AT View LICH XSO CHo|0j 1HS
0| ol ¥ E|x| Qochs Y mwwr
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Create Process Diagram

Bluewaorks Live automatically creates a process diagram using the information
entered on the map view. Workflow items such as decisions and events added
in the diagram will not be displayed in the map view.

Its recommended that you add the diagram after you have defined the process
milestones and activities in the map view.

Create Diagram

O Al H = BHo[o{ D1t E2M 27t &4 100% 7| =2t X[ 2 &
Ciojo{aze| 2E MF Aol Mol etS & X| & HE LIt

1) A “Get Customer Information” 4 E|H|E|0f| &t 7FXE 7
tse = YOOl ELAELICE.
NE ggo= FMatL|Ct.

O A E - “open request”,
sto
SFO

Blueworks Live POT > Refund Pro... ¢
Last modified by Suetynn Lai on Mar 1, 2011 at 10:47 PM

& Add Milestone

A E

Unshared ¥

AL

Hol= S7/=tEX| B2 = ASLIC

LICt. ofafe] D=XE 7t= e 2| 2lo]

“research” 3! “close request’= CIO|O{ 1S

s
Snapshot Analyze

-y
N

N

Undo F

¢

&) Add Swimlane

a Get Customer
E ! » Information
Start
- ” =Y r Y - o) r ~
z Manager Maore Customer
.g = ) Information Issue a Refund Email Metification
m Needed
= End

2) oiet =2 A|A0|M oAl AT (Decision)O| 0| F0{ & AL “Process Diagram”2 2 0| S 3}j0f $tL|C}. Of
ZE2E ME AQX| OtL|TH CHE HE[H|E|2to| HE FoiS Mde 201X XAE5 EMA|R. Z2MA
CHO[O] 1O A = O &A 7HRUSHY SA| HEdE = JASL T

3) Decision & & TtL|C} AT & HE[H|E[Q] 7+ 0| X|HO| OtRAE S&LICH + 7| & E8/st1
CHO[Ot=EE AMEdSFL|CY.
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View: | Process Diagram 9‘ a Add Milestone "} Add Swimlane

| Open a Request | Research | Close a Request

Teller

More Customer
" Email Notification
Information lssue a Refund 7 ired
- End
" I -\u

| Unassigned |
i
1

4) Activity S HLBLICH 4L X|HO| OIRAE SSLICHL + 7|25 2251 AlZtY S deistLct

Get Customer
?\___/' Information
Start
R
v More Customer
Manager Approval » = » Infarmation
| Deciion e
+
Insert
------ =
H |
OCi@
Emnd

5) Loopback 2 AAdEtL|Ct. StAHH OF0| 22 AMENSI T A 4 E|H|E|0f| A Manager Approval 4 E|H|E|7J}X]

de 2L CH

w: | Process Diagram rﬂ m 0 Add Milestone 0 Add Swimlane

Open a Requast
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6) UEIH|E|O]| MY TES ROjSH0l BRSO HAT ACQm XH £ 2X F
k=1
=

“Get Customer Information” HE[H|E|& O A QEZ HEOoZ S EIs| 0 Wt St
Gat Customer
o
Sl Details...
Delete

Hide in Map :’7

Link to Process...

Convert to Sub-process

Type »
H
C._:‘* socemo D

ew: | Process Diagram | H aAdd Milestone aAdd Swimlane

| Opean a Request

Gat Customar
_" Information
Start

| Manager Approval . 5 Yes b |
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View: | Process Diagram F:} &) Add Milestone ).

| Opan a Reguest

Get Customer

Detalls...

L

Start

Teller

Delete

Hide in Map

Link to Process...

Convert to Sub-process | >

Unassigned

Type [

CeESSee ‘

View: f Process Diagram | :] em:ld Milestone ﬂﬁu:ld Swimlane

Open a Request

Get Customer Information

= @ _— Activily
= - o
Start
=
aé;\
Manager Approval

DOE Z2Maerdag BaTt UCHH O HYUE YA 2 5 AS LI “Manager Approval®
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Open a Request

E E\___.f

Start

o A Yes
Details...
n

- Delete
E Hide in Map
S

<: Link to Process... >

Convert to Sub-process

Type >
j SOSSSeeR

Link to Process

Select another process to link this activity to. Once linked, you can
easily move from one process to another using the link icon.

Fiter process name
00 - Metrics Gathering 0
College Recruiting

01 - Getting Resumes
Ceollege Recruiting

02 - Qualifying Resumes
‘College Recruiting

03 - On Campus interview Set up
College Recruiting

04 - Gareer Fair Process
College Recruiting

05 - Interview Training
College Recruiting

06 - On Campus Interview
Ceollege Recruiting

07 - Fly Down Decision
‘College Recruiting

08 - On Site Interviewing

o
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20| MSHAM CHo|0| 20| 45 &4 View 0| M SHSIA BAISHL, HlEl 42 & Wal =X (0 |7,
ALO[Z EtR)E HAlZ = S L
1) 0| 7|52 A1 & 2™ Process Diagram View O ;| 2 M|A S ¢ L|C}. Playback 0}0|2& Z2|$tL|C}.
2 24 HOo|H7t MS &= H20M O] 7|58 O AtM[S| YotE =+ AS L L
Unshared ¥ E _!j |m
- Playback Undo  Snapshot Analyze
6. LHELY|

Blueworks Live O A{'= BPMN EZ T QYT AFRSTA T2 M AQ} 7|Ef OFE|THE S LIEFWHL|CH TEMA

=
Clo|{ 2 & A5 2 E Websphere Lombardi Edition 5! Ct2 O E2|A|0|MSE 7IH & 5= R SL|CT.

1) ol =& QI245t7] QIcH print H{ ES S2/3}H Ct0]0] 10| PDF 2 #etEl L|C}. PDF & K& st
ClafiotAHLE Ol 2ol MF Ot CHE AFEXOA 2E == AUAS LT

Unshared v -!j L

Unde  Snapshot Analyze 'owerPoint End Edit

Zoom

Print Settings

Blueprint will create a PDF version of your process diagram that you can
send to your printer or save and share with others.

mﬁ Fﬂﬂ:(ﬁx&ﬂ )

559 T

Image will fit 2 pages wide by 1 page tall

Create PDF

2) AKX} EQI = 11ZH0| Visio 2 AF = A2 0| X H{F 9| Visio It Y2 Blueworks Live £ 712 %=
&

L
L|C}. “Blueworks Live POT” 37t Z&lgtL|C}.
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@ewnrks Live F‘g >Refund Process v
Last modim elvnn Laion Mar 1, 2011 at 1145 PM

View: DiscoveryMap ~ &) Add Milestone & Add Activity

* Process Outline Refund Process
"< Refund Process r— ]
1 Open a Requesy OpenaRequestdl P
) Get Customer Information | a

[ Manager Approval o -\ o

[ Research Get Customer
Information
[ Mare Customer Information Meeded L
I | Close a Request %
[ Jlssue a Refund Manager
Approval

[ 1 FErmail klntdifiratinn
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Part 4: |3 2|AE T2 A M 9l Ho|

HIZAE Z2M20M= A0 HIF R Yolo| = ME 27 7hsot EfA3 0| HeE dolg = JA&UL
st T2 M| A0 CHEA QI of|7F A AFRY XM= 2| AE(New Hire Checklist) TZ M| AQILICH O] ZEMAE
AU AROl M HEE AIASH| FO| Hastt R= A XS HEY = AT dAEJAS L K-S
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1. T2MHA Y AN

[y i

1) Blueworks Live 0| 2 1915k AtE{O|0{O} EtL|Ct. Z7t2 2 S0}7t0f & A 2 Blueworks Live POT 272

UL
2) Automate a Process HHE 2 S2I$}L|LC}.

» Blueworks Live POT 4

Last modified by Suelynn Lai on Mar 1, 2011

™ Overview TS

Ao_aloo L R T4 Av

3) “Process App Name”0f| New Hire Check List 2} 11 9|21} 1 Checklist £ ME{SI C}2 Create &

22z,

Automate a Process

Automation allows you to create a simple process app that can be launched by
users to perform work items.

Process App Name

New Hire Check List
By default, you will automaticalty follow all processes you create. You can change this
in your user =ettings panel.

Mext, choose the type of process automation you want to create

Allows you to define a

Checklist v —_
j set of tasks that are
v assigned all at once
v — and may be completed
in any order.
Select Create to start configuring your process app.
Create
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New Hire Check List T2 4|~ 9| Configure A0| LIEFLL|CE T2 A 4 QIAEHAQ| QA4S AR HAG &~
ASL|CH

1) Action Label 0] New Hire Check List 2} 0 QJ2istL|C}.

H=d

2) Launch Instructions 4! M 0j| Launch this for a new hire 2} 11 Q| 24$tL|LC}.

Blueworks Live POT » New Hire Check List 1i
Last modified by Suelynn Lai on Mar 2, 2011 at 9:47 AM

Configure Work
Configure the Process App

Configure the process app information and details below. Once configured, the app can be shared a
action to launch the process app to create, assign and manage tasks.

Action Label
Mew Hire Check List
Additional information for the user who Launch Instructions
launches the process app. Keep it brief. Launch this for a new hire. |
(200 chars max.}

3. HAZAE a2 &7}

o

1) Task description 0 Identify Office Space (Performed by Hiring Manager)z}

1 QI3 skL|Ct. Task assigned
to= HIY SLICH ZEMA 4 QAHA AZXIIE O A AE =S M 22| XH0f 7| HiFsHOf gL Cf.
List down the tasks that need to be Checklist Tasks
completed in your checklist. Leave - .
zections blank if they are to be completed Task description Task assigned to
by the user launching the process app.

Identify Office Space (Performed by Hiring Manager) (+] -]

2) +HES 235t M 22 =22 FUtBLCE

Checklist Tasks

Identify Office Space (Performed by Hiring Manager) .~

3) “Task description”0f|A{ Order Laptop Computer S Q| 2istL|C}.

4) “Task assigned to” ZC S 22/3tL|Ct. 12{™ “Assign To User” 0| H&/L|C}.

(=) =]
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5) “Assign To User” E0j|Al ALEX} 2010] 0| 5(0|H H&58)S MEgtL|Ct
Assign To User =
Filter Users: = username Q
&7 Paul Pachalski (4]
& Paul Jacek Pacholski {b (+]
6) of2fet 2 XA2|AE HEWT} HLICE
Checklist Tasks
Task description Task assigned to
Identify Office Space (Performed by Hiring Manager) oe
Order Laptop Computer Paul Jacek Pacholski oe
7) 2| CHAE ¥sto] ofefot Z2 HAZ|AER ehdetLc.
Checklist Tasks
Task desoription Taszk assigned to
Identify Office Space (Performed by Hiring Manager) o
Order Laptop Computer Suelynn Lai e
Order cell phone and Setup service Suelynn Lai o
Enable salesforce com access Suelynn Lai o
Order building access badge Suelynn Lai o
Introduce to team (performed by hiring manager)| [+ X1

8) Share with Participants H{E2 S 2/810] 0| T2 M A WS ST S7tO| EIIXIS 0| AFRE = A ThL|Ct.

Checklist Tasks
Ta o = to
Identify Office Space (Performed by Hiring Manager) oS

Order Laptop Computer Paul Jacek Pachalski -]
Order Cell Phone and Set up Service Paul Jacek Pacholski oe
Enable slaesforce.com Access Paul Jacek Pacholski oe
Order Building Access Badge Paul Jacek Pacholski oe
Introduce to Team (Performed by Hiring Manager) -]

Share with Participants

22
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Community Library Q, seach

Blueworks Live POT > New Hire Check List 7
Last modified by Suelynn Lai on Mar 2, 2011 at 947 AN

Configure Work

Checklist Tasks

Task deswiption Task assigned to

ldentify Office Space (Performed by Hiring Manager) oe

23



Part 5: A|32|

AE EZZMA

HAES] & LCt
1. QIARHA HE

Blueworks

Tasks assigned to me

BlueworksLive

Tasks assigned to me

OH AlS
M A

LIVEE Work = Community

Work I've launched

Work Community Library

Work I've launched

There are no tasks assigned to you that are cpen.

W Items I'm following

Y oot Z2M A A2 O 57 L2 B= ARSAZE A E &
A

Library

Opentasks | Completed tasks

3) ofzfo] A3 RIAXNZ “Work Subject” 3! “Details"S ¢ 2

‘6‘I-|_| |:|-_

=

© Copyright IBM Corporation 2011. All rights reserved

UG LEL 07N E O Z2M 2 WS

Q ssach

» Blueprint a Process

£¥ Automate a Process

ACTIONS

I‘ £ New Hire Check List I
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DIUCVVON | VC

Work =

New Hire Check List

Instructions
Launch this for a new hire.

Work Subject
John Smith

Details

Cell phone : iphone 4
Laptop - windows 7
Access : SAP

Attachment(s)

Add
1]

2. HAZAE QIAEA ME 1M

1) “Work Due Date”0{ A{+= Individual due date for checklist & MEHSHL|C}. O|X| Z EjA30{ X OfCtQ|

2Rt UASLICE

Checklist Tasks

Task description Task assigned to Task due

Identify Office Space (Performed by Hiring Manager)

Order Laptop Computer Suelynn Lai
Order cell phone and Setup service Suelynn Lai
Enable salesforce.com access Suelynn Lai
Order building access badge Suelynn Lai

Introduce to team (performed by hiring manager)

2) CiA| “Work Due Data”Z One overall date for checklist 2 HHEL|Ct SR Q124
MENSHL| T},

[R |

25
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New Hire Check List

Work Due Date  One gverall due date for checklist «

3/23/11

Checklist Tasks

3) Launch HHES 22/310] TR NAE A|ZStD 2F HAX|S SRIL|CH & HAY 3 OtX|9 S5 &=50]
X§2 2| XH(Hiring Manager)E Hij &38| OF & L|C}.

CheckKlist Tasks

Identlfy Office Space (Performed by Hiring Manager) - oS
Order Laptop Computer Suelynn Lai oS
Order cell phone and Setup service Suelynn Lai oe
Enable salesforce.com access Suelynn Lai oS
Order building access badge Suelynn Lai oS
Introduce to team (performed by hiring manager) oe

All checklist tasks need to have a description, and assignee.

Email me when this process is completed or cancelled.

Launch Clicking launch will start the process and send out task assignment nofifications.

4) 29013 8 BRI WHBLICH 0] &3 T2, AHBAIE MHS2T U WES 2ok “Assign
To User” 0| Al AFS AL MEhBtLI

LN,

5) Checklist Tasks A4 0| of2f 2}
F7tE AFEAF K8 = USL

o

N
rlo
0%t
4
N
il
<
°
i
~
i
iz

QEICHH O] T2 M A YO OIAHAE

L—=
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Checklist Tasks

Task desaiption Task assigned tc Task due date
Identify Office Space (Performed by Hiring Manager) Suelynn Lai oe
COrder Laptop Computer Suelynn Lai o
Crder cell phone and Setup service Suelynn Lai o
Enable salesforce.com access Suelynn Lai (+]-)
Order building access badge Suelynn Lai +]-)
Introduce to team (performed by hiring manager) Suelynn Lai + X

6) Launch H{E & 22|50 0| Hew Hire Check List T2 M| A H OIAEIAZS A|ZISHL|C}

3. O|H Y &E

1) o|nYE =olstH X A2|AE &=0| HiFE A

— [

o

= T Ao

= Normal
) Blueworks Live New task in Blueworks Live 03/02/2011 10:14 AM 8K @
) Blueworks Live New task in Blueworks Live 03/02/2011 10:13 AM 8K @
) Blueworks Live New task in Blueworks Live 03/02/2011 10:12 AM 8K @

4. HAZAE B HY

1) Blueworks Live 211 ¥ | Work &g S2I$tL|C}.

Paul Pacholski - Admin Help Logout

BlueworksLive Work Community Library

Blueworks Live aSTEW > New Hire Check List 70 T (2

Last modified by Paul Pacholski on 201011422 15:56:35 Undo

Configure m

2) Hiring Manger Tasks £ 2 Q10| A Hi ™3 2 2 2 “Tasks assigned to me” MM0j| O] EjA3 7} EA|E L|C}
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Tasks assigned tome | Work I've launched

G Identify Office Space {Performed by Hiring Manager)

New Hire Check List - John Sm

Y Order La top Com uter
0 Bl ptop P .

o4 Order cell phone and Setup service

e Hirs Cherk | izt lnhn Smith
new rire Check LISE - Jonn smimn

Y Enable salesforce com access

¢o% Order building access badge
e

New Hire Check List -
New Hire Check List - John Smith

7oy Introduce to team [performed by hiring manager)

New Hi hark | Inhn S
New Hire Check - JONA Smil

3) Work I've Launched B2 S2ISHL|Ct A|&tSt T2 A B OIAE AT FEA|EL|CE

Tasks assigned to me | Work I've launched

|]:|

New Hire Chec:k List John Smith
GBI

- checkli oo
emaining checklist tasks

4) Tasks assigned to me £ Z2|gtL|C}.

5) A Hm® EfA 3, Identify Office Space (Performed by Hiring Manager)S Z2I8tLICt. O] HAZ|AE &20]

El
Cisf =g = A= o2 HYS dHEHAL.

New Hire Check List: John Smith # | ancel W"'kl

Work Subject i

John Smith COMMENTS
Add Comment

Details

Cell phone: iPhoned
Laptop: Windows 7
Access: SAP

m

Attachment(s)
Add

There are currently no files attached.

Checklist Tasks

o Process started by Suelynn Lai on Mar 2, 2011 at 10:10 AM

Suelynn Lai Identify Office Space (Performed by Hiring Manage
Reassign this task
Complete to another user
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f=X 25
s 223
=

[0 Office space 101 is now assigned to John Smith 2}=

%y

=

6) Add Comment H|

2 o|Ag =otetLct
Complete HE S 2

|C

LN,

=

New Hire Check List: John Smith # ancaliions
Details

Cell phone: iPhoned
Laptop: Windows 7

COMMENTS
Access: SAP | _ Add Comment
Attachment{s)
Add

Suelynn Lai: Office space 101 iz now &
assigned to John Smith

Mar 2, 2011 at 10:21 AM - Reply
There are currently no files attached.

m

New Hire Check List: John Smith #

Cancel Work
Details
Cell phone: iPhoned
Laptop: Windows 7

COMMEMNTS
Access: SAP ues Add Comment
Attachment(s) Suelynn Lai: Office space 101 is now €3
Add assigned to John Smith

Mar 2, 2011 at 10:21 AM - Reply
There are currently no files attached.

m

Checklist Tasks

o Process started by Suelynn Lai on Mar 2, 2011 at 10:10 AM

Suelynn L ai Identify Office Space (Performed by Hiring Manager)
e
Complete Reassign this task

to another user

7) EjA37} &2 E|QSL|C

New Hire Check List: John Smith
Details

Cell phone: iPhoned
Laptop: Windows 7
Access: SAP

Attachment(s)
Add

There are currently no files attached.

m

Checklist Tasks

o Process started by Suelynn Lai on Mar 2, 2011 at 10:10 AM

o Suelynn Lai completed /dentify Office Space (Performed by Hiring Manager) on Mar 2, 2011 at
AM

Suelynn Lai Order Laptop Computer

Complete

Reassign this task
to another user

8) Work Bi2 2 Z0}7} Completed Tasks £ S2!3/L

= g

Ct. &= 2=t Ef2371 0| S =0 JASLICH

AN
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B|ueW0r|(Slee Work Community Library

Tasks assigned to me | Work I've launched W Items I'm following

Open tasks | Completed tasks

o Identlfy Off'ce Space [Performed by Hiring Manager) Task completed on Mar 2, 2011 at 10:22 AM

1) Library &, Process 3! New Hire Checklist T2 M| AE X3 2 S 2/$rL|C}.

. Elueworks Live POT &

Last modified by Suebynn Lai on Mar 1, 2011

Overview Users

Active Processes (2)

New Hire Check List [+ W

Last maodified by Suelynn Lai on Mar 2, 2011

2) =M 8 (0] HAME s&LICH

Blueworks Live POT » New Hire Check List 7
Last modified by Suelynn Laion Mar 2, 2011 at 10:21 AN

Configure  [IKISTSN

Tasks assigned tome  Work I've launched All work New Hire Check List

Open tasks | Completed tasks

Order Laptop Computer
O et check ot domn et
o4 Order cell phone and Setup service
N Wew Hirs Check List - John Smith

o4 Enable salesforce.com access

Order building access badge On time ‘__
N e e ¢ <t— John Smith Stasks |

® Introduce to team {performed by hiring manager)

3) ol T2 A Hut Bs

A=l 5
SN ol Ef2~3 7t 7|ohs Fabe W7HA] 7| THRACEZE O] Z2 M| A ¥o| THE
orzflet Z2 HEf7F E Lt

0l

Wl A3 B SMYULICE 5 25 X 22 Y| AS LT 2Lt
A2 MBSOl AR E s
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3) Cancel Work HHEZ S2I8tL|C}

work =

New Hire Check List: John Smith

Work Subject
John Smith

Details

Cell phone: iPhoned
Laptop: Windows 7
Access: SAP

© Copyright IBM Corporation 2011. All rights reserved

New Hire Check List

On time
G tasks

| »

m

Cancel

COMMENTS

Add Comment

Suelynn Lai: Office space 101 is no
asszigned to John Smith
Mar 2, 2011 at 10:21 AM - Reply

31



(o]

© Copyright IBM Corporation 2011. All rights reserved

FlS LIt

32



