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IDC's top 10 Predictions for 2011 are:

1. Socialytic Applications Will Transform the Collaboration Market

2. Mobilution — Mobility Will Make A Leap Into IT

3. "lLess for Less" — Self-Service Customer Portals Will Spearhead Low-Cost
Customer Centricity

4. Analytics Will Accelerate the Chase for Asian Consumption
Apple's iPad Will Catalyze Interest in Client Virualization
Services and Federation Will Lead "Enterprise-Class" Cloud Deployments

o

6

7.  Smart Enterprises Will Adopt Catalog-Based IT

8. Business-as-a-Service Will Be the Answer to IT-Business Integration
9

Telecom Services Providers Will Retum to IT

10. Telecom Service Providers Will Look to Cloud Computing for Operations
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Fastest-Growing US Mobile Application Categories, Top 5 Mobile Apps in the US, by Operating System,

April 2009 & April 2010 (thousands of unique users 2010 (% of respondents)

and % change) Android 05 BlackBerry 05

Aom AR e 1Google Maps 1. Facebook 51%

social networking 4270 14,518 za0% | |2 Faceback 2 GOCETE TWaps E
R T557 BT TR : LI 3. Thi Weather Channel 28%

MEws 4,148 9,252 124% 4. Panifora 25% i, ESFN 195

Sports information 3,598 7.672 113% 5. Google Search 26% 5. Pandora 18%

Bank accounts 2,340 4,974 113%

iPhone OS5 Other OS5

Maps 8,708 16,773 3% _

Mcndie information 3,294 6,359 3% R E:ﬂ 1. Facebook Ejﬂ

online retail 1.414 2 701 B1% ol Ines g Z. GUCRIE Maps T

search 5438 10315 oo 3. Google Maps 47%  3.The Weather Channel 21%

Photo- of Video-sharing service 3131 5 050 oo 4 The Weather Channel 46% 4. Pandofa 20%

Total application users* 54,414 69,639 28% 5. Pandora 27% 5. YouTube 19%

Note: ages 13+ three-month average for period ending April 2009 arnd Note: among those who have downloaded 8 mobile app in the past 30

April 2010, *excludes pames preloaded an device days

SOUrCE. COMSCore iLens as cited in press release, June 2, 20010 Source: The Miglsen Company as cited in compamy Wog, June 1, 2010

114260 witow eMarketercom 116248 v eldarketer com
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WII;ZDIA Demographics of South Korea

The Free Encyclopedia From Wikipedia, the free encyclopedia A
L= =
QIE{Hl AL & ‘H H‘
|

6M|~ 29N : 95% 30CH 86.4% .
40CH : 58.3% 50CH 27.6% e

@.$ :( o broadband and |
nternet usage, broadpand an & 40% O| A|‘-9-X|'7|’ 24A‘” O|_5|-
A @ telecommunications reports . - o -
2 At Al facebook IPYEAINR=S P REVRt !
YEAR Users Population % Pop.
2000 19,040,000|  48.066.900 39.6 % HH| el79o] e
2005 31,600,000 48,929 293 633 % 81%0]| }cts}
2006 34,120,000 51,300 983 66.5 % = oaLe e ol T
2008 34 820,000 49 232 544 707 % = ALz} W
2009 37.475.800] 48508972 70.7 % OlE{ull Al 5%  H%he
2010 39 440,000 48 635,068 811% (3,9009F =) -4 12%
-54 Fhon
=64 1% =
HH| ol7o| 30%0] L3t ABX} T

© cywoRLD

1,8007 E (20CH= 90% ALE) i
|||

Souwrce : http//comm215. wetpaint.com,/page/s +Korea¥34+50dal+Media | hitpy//en.wikipedia.org/wiki/Demographics_of_South_korea , hitp:/f'wwnw internetworldstats. com/asia/kr_htm , hitp:/fwww._socialbakers com,facebook-statistics
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2000 2009 Online Activities Shifting

35% 81% Research products & services
Z - 27% 75% Buy a product

ENS= CIH01A 19% 66% Make travel reservations
NEXt ofl et * 0% 62% Watch a video

Internet Users Worldwide D% 4?% Use a social nehﬂork site
by Geographic Regions (MM) 0% 32% Read others’ blogs
0% 31% Provide ratings

28% of the world's population 201347
(1.966MM) are Internet users 109 0|

DHIY QIEUE "
A8g Aoz
] 0l *
Asia Europe North LatAm / Africa Middle Oceania /
America Caribbean East Australia

As of June 30, 2010 Source: www.internetworldstats. com

*Source: IDC
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Social networking

Instant messaging

P
__
e —_
—
—

Access internet

Send photo/video

0 10 20 30 40 50 60 70 80 90
B Alladults [ ] Ages 18-29 Percent

Source: Pew Internet, July 2010

http://www.pewinternet.org/Reports/2010/Mobile-Access-2010/Summary-of-Findings.aspx "'|"II
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Office : Travel Customer Travel Home

Lotus Notes® Lotus M ob%le Connect LotusNotes’Tmvekr BM Connectons
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. . Nokia RIM Windows
sinaols Atplplte 0% Symbian BlackBerry Mobile
Lotus Notes Traveler 0] 0] 0] 0]
Lotus iNotes ultra-light O @)
Lotus Sametime 0] 0] 0] 0] 0]
. 0]
Lotus Connections 0] 0] 0] (from RIM)
Lotus Mobile Connect O O 0] 0]
(client-less VPN) | (client-less VPN)
Mobile Portal Accelerator 0 0 0 0 0
(supports 6800+ devices)
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