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Cloud Services and LotusLive 



What About 2009:  The HorizonWatch list of 20 trends to watch  
(or have watched) in 2009

General Trends 2009
1. Recession

2. Growth Markets

3. Government Response
a) Infrastructure Development
b) Smart Cities

4. Business Response

5. Workforce Optimization

6. Enterprise Mobility

7. Corporate Social Networking / Communities

8. Energy, Environment, & Sustainability 

9. Competitive Landscape

10. Vertical Industry Trends

IT Technology Trends 2009
1. Web Services

2. Virtualization 

3. Cloud Computing

4. SaaS

5. Analytics as a Service

6. Mobile Applications / Services

7. Security

8. Embedded Intelligence

9. Unified Communications

10. Telepresence / Video Conferencing
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The SaaS Segment Will Grow From 9.5B (2008) to $20B in 2012 
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Cloud spending
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Source: IBM (MI), IDC, CIO magazine, BCG analysis

Cloud spending by sub-market

23%$19B$44BComponents 
supply 

40%$7.7B$30BInfrastructure 
services

27%$20B$52BBusiness 
services

CAGR
Revenue

20082012

• Includes both direct providers of cloud services and components suppliers
• Data represents a worldwide view across both LE and SMB

$9.5B

$20B
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LotusLive = Collaboration Services In IBM Public Cloud

Smart Business 
on public IBM Cloud
Standardized services on 

the IBM Cloud

Smart Business 
on private Cloud
Private cloud services, 
behind you firewall, built 
and/or managed by IBM

Smart Business 
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LotusLive Cloud
LotusLive Capabilities

Vendors

Partners

Customers
Knowledge
Workers

Boundary
Workers

Mobile 
Workers

Lotus Notes 8.5

Dedicated 
Hosted 

An integrated platform optimizing on premise and cloud 
based services serving a variety of needs
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LotusLive won the Buyer's Choice 
Award at the Enterprise 2.0 
Conference in Boston, beating out 
Google Apps, EMC, and others

LotusLive has outshined the competition in 2009, taking 
home several major awards

December 2009June 2009

LotusLive was named the Best Cloud 
Application of 2009 by ChannelWeb, 
after their test center reviewed iNotes 
and Engage
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LotusLive Offerings 
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LotusLive Offerings 

LotusLive Meetings

Full-featured Web conferencing service 
includes polling, hand raising, record & 
playback.

LotusLive Events

Internet-based event capabilities.  
Provides tools to create & manage 
webinars.

LotusLive 
Connections

An integrated suite of Web 
collaboration and business networking 
solutions including:-

LotusLive Notes
(Lotus Notes Hosted Messaging)

Full-featured, dedicated hosted Email 
service. (rich or Web client access)

LotusLive Engage

An integrated suite of Web collaboration 
and business networking solutions 
including:-

LotusLive iNotes

Web-based Email service with group 
calendar & shared contacts.

LotusLive Mobile for Blackberry
 

LotusLive Sametime IM
 

Additional Add-ons

• Files
• Activities

• Profiles and Contacts
• Instant Messaging

• On line Meetings
• Files
• Instant Messaging 
• Activities

• Survey Forms
• Charts 
• Profiles and Contacts

The information on the new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision.  The information on the new product is for informational 
purposes only and may not be incorporated into any contract.  The information on the new product is not a commitment, promise, or legal obligation to deliver any material,  ode or functionality.  The development, release, and timing of any 
features or functionality described for our products remains at our sole discretion. 

Web Conferencing Collaboration eMail



Partnering in a SaaS World

● LotusLive is a flexible SaaS platform for collaboration with partner extensions
● Partners can integrate LotusLive services in their own applications
● Partner applications can be integrated into LotusLive 
● Partners can integrate LotusLive with existing, on-premise solutions (Click to Cloud TM)
● Partners can provide IT services and consulting for LotusLive
● Customers benefit from integrated external-facing collaborative business processes

    “LotusLive“ Services

IBM Offerings
Engage, Meetings, Connections, iNotes, etc.

Mail
Online

Conferencing
Chat Store and 

Share Activities

Value Added Solutions
Content Providers ISV & SI

Entitlements, Assets, Programs

Partner Services

Business Systems



LotusLive Labs Vision 
LotusLive Labs is your gateway to new ideas, technology previews and innovations on 
collaboration in the Cloud from IBM's global network of research scientists.

 Motivation – efficient way to deliver a robust innovation pipeline from IBM Research, 
product Development and ISV's

 Extension – an intuitive, elegant extension of your LotusLive dashboard and services

 Inclusion –  gateway to new ideas, technology previews and innovations on 
collaboration in the Cloud from IBM's global network of research scientists, product 
teams and ultimately, external developers.



Labs is a safe and integrated environment

Production 

 Experimental

LotusLive

LotusLive 
Labs

 ISV 
Services

 For LotusLive Users: Labs plays it safe – giving you access to innovation without 
complicating your production services.

 For ISVs: LotusLive Labs levels the playing field – open API's provide equitable access for 
ISV's and developers to reach LotusLive users
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Getting Started – www.LotusLive.com/ko/trial



15 IBM Confidential

LotusLive Security 
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Information Protection End to End
● All client communications are encrypted  
● Real Time Antivirus support services with on demand scanning 

▬ Robust commercial AV product is deployed both on the system server OSs and within the applications to 
provide immediate real time scanning on files and email

● Audit logs for logging and analysis of security related events
● IBM’s Information Protection Services (formerly Arsenal Digital)  provide 

robust data and systems backup and recovery capabilities
▬ Utilizes a local device to capture and retain backup data and information
▬ Replicates local backups to another IBM Data Center to ensure high availability and recover services
▬ Backup data is encrypted using 128 bit AES
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Single Sign on Capabilities Reduce User 
Overhead

● Leverages widely utilized Tivoli Access Manager software to provide single sign on capabilities across 
LotusLive components 

● SAML v1.1 Browser Post support for customer supplied federated identity with Tivoli Federated Identity 
Manager
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Uploading a File to Share (or Not)

● Uploaded files private by 
default

● Sharing within organization, 
with individuals, groups or 
publically

● Sharing with users outside 
LotusLive

● Re-sharing option
● Write or read-only access
● Encryption
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Sharing a File with More People

● Typeahead helps with 
selecting the right 
people

● Sharing with:
▬ Company
▬ Individuals
▬ Groups
▬ Publically

● Access to read only or 
contributor access
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● Grouping multiple files in 
collections

● Sharing collections independently 
from files

Creating a Collection for easy Sharing
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File Sharing Context and Security
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Server Based File Encryption
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Download History
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● Administrator can see file 
shares outside the 
company

● Who shared the files
● Information about sharee 

(name, domain, company)
● Time frames

Sharing Outside the Organization
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Controls on Activities
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Success Story
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Panasonic and IBM Partner in the Cloud



Panasonic Corporation 
 Chooses LotusLive to connect global workforce

The Business
 Panasonic is a market and technology leader in consumer and industrial electronics.

The Challenge
 Needed a way  to allow its workforce to communicate and collaborate more efficiently with its 

global network of customers, partners and suppliers through a cloud-based community. 

Solution
 Adopt LotusLive Engage for Web conferencing, online meetings, file sharing, instant 

messaging and project management.   
 Use LotusLive Connections for business social networking between employees, partners and 

suppliers to find and share the right insight. 
 Migrate employees from Microsoft Exchange or other collaboration software to LotusLive 

Notes and LotusLive iNotes for email, calendaring and contacts.

Benefits
 Low cost and rapid deployment will provide immediate and long-term cost savings, offsetting 

recent  economic setbacks.
 Superior extranet capabilities will allow Panasonic to provide a set of cloud collaboration tools 

for immediate access across all regions.
 Open architecture enables company to build on existing and future investments in its IT 

infrastructure, without increasing the resources of its IT departments. 
 Advanced collaboration capabilities will facilitate global project teams and best practices for 

product research, development and sales, giving Panasonic an edge over competitors.

"LotusLive is an integral vehicle for 
our employees to truly function as a 
globally integrated enterprise.  It  will 
allow us to work securely with our 
extended enterprise of Panasonic 
partners and customers as if they are 
all in the same location, bringing the 
promise of quicker, more efficient 
teamwork and commerce worldwide."

   
Mitsuhiro Aoyama, Vice President 
Corporate Information Systems Company, 
Panasonic Corporation 

www.lotuslive.com



삼일제약 영업관리부의 혁신 사례

장장장장장장원원원원원원철철철철철철      | 영업관리부



30

영영영영영영업업업업업업관관관관관관리리리리리리부부부부부부      업업업업업업무무무무무무      소소소소소소개개개개개개

고객 및 물류 관리

영업실적 분석 및 계획 설정

영업 사원 업무 활동 파악 및 보고

지방 및 해외사업소와 본사의 회의 주체 및 관리



웹컨퍼런스툴을 이용한 회의

이메일을 통해 전달사항 공지

전화 또는 이메일을 통해 진행사항 점검 
및 업무 보고

이메일을 통해 파일 공유

영영영영영영업업업업업업회회회회회회의의의의의의를를를를를를      위위위위위위한한한한한한      기기기기기기존존존존존존      업업업업업업무무무무무무방방방방방방식식식식식식

지방지사A 지방지사B 해외지사 파트너사



LotusLive      도도도도도도입입입입입입      이이이이이이후후후후후후      

웹컨퍼런스와 작업관리기능 통합

이메일 공지기능 사용

웹 스토리지 기능 사용

지방지사A 지방지사B 해외지사 파트너사

기존대비 약 30% 비용절감효과

온라인협업을 통한 시간 및 IT관리인력 등의
resource 절감효과

신속한 의사결정

실시산 파일 공유로 항상 최신 버전의 
영업데이터 공유
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Thank You
●

Questions ?Questions ?
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