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1. Sametime 03l 2lH&

Leadership Quadrant

Gartner Magic Quadrant for
Unified Communications,
September 2008 and 2009

Leadership Quadrant

Gartner Magic Quadrant for
Web Conferencing.
August 2009

"Sametime developers will fly out of their seats when they |

earn about the new support for... REST-based Web 2.0 APIs."
-Jan5, 2010

Sarvive - Adapts Thrive

“Excellent” Rating

Gartner Marketscope for
Enterprise Instant
Messaging & Presence
2007, 2008 and 2009

“In case you haven't noticed, IBM Lotus not only didn't go away,
it's here with a vengeance.... and Sametime's pushing the
envelope

on real-time collaboration at global scale.”

~ @Gartner

Product of the Year “IBM brings future of voice collaboration to legacy IT systems.”
UC Magazine, 2008 and 2009 -- Fox Business, CNN Money, Yahoo! Business, Barrons
€ irm o biom e . N ” UNIFIED
Simplicity: the IBM Sametime 8.5 formula for delivering results COMMUNICATIONS
-- Marty Parker, Dec 17, 2009 STRATEGIES
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6. CEBPE ?PF MiZ22 API H[&E

Power W Professional
eb Developers
Users P Developers

Communications Enabled Business Processes (CEBP)

Mashups Web 2.0 Portlets Web-services to Client plugins,
Templates applications automate desktop app
Composite business process integration,
applications telephonyl/video

plugins

New options with Sametime 8.5
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Sametime Clients - 7
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MCUs and end points Embedded applications

including Web, Portal, etc.
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e Lotus Sametime 8.5.X e Lotus Sametime 8.5.XX
ST Advanced for 8.5.x client AN for Web browsers
SUT for 8.5.x client Bandwidth management
Complete 8.5 client platforms Larger scale A/V sessions

Win 7, Linux, Mac (incl 10.6) NAT Firewall Traversal
AV encryption

* Foundations &t ACL's in meeting

. , _ Sametime Advanced updates
Telephony integration with

\ (Shoretel, NEC, Broadsoft) - 'SUT\\u\pdates
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The information, on the new product is intended to outline our general product direction and it should not be relied on in making a

purchasing decision. The information on the new product is for informational purposes only and may not be incorporated into any

contract.The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or

Eunctlc%nallty. The development, release, and timing of any features or functionality described for our products remains at our sole
iscretion
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