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Our world Is changing and
the demand for progress is clear:-:

41 Trillion

people wil mobile phone Ty g connected
be on the i subscribers worldwide 7 asel nteligent devices
web by 2011. E R 204 bythe endof 2008« PP~ L% v MUNUERICIE

P sjll -g..... in productivity is lost B ) of computing
=5 T because of Unnecessarly — [Eeerlerio RIS

business process ide

interruptions :

*Sam Palmisano speech, November 12, 2008
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How can you capture new opportunities in this new world?

Imagine if---

e ---yOU could lower operational costs
by 50% and increase effectiveness \

”
~
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«--:you could consistently beat your competitio

to market by a full year

«---yOU could deliver your expertise
anywhere in the world without stepping on an
airplane

«---yoU could expand your company’s brain
power by a factor of 5 without hiring a single

paRew employee 4
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IBM Is at the forefront of managing this innovative
change through four interrelated

smarter planet imperatives--

%-- - NEW INTELLIGENCE GREEN AND BEYOND

Data exploding and in silos
| need insight.

Limited resources
| need efficiency.

DYNAMIC
S A O INFRASTRUCT URE
New business and process demands Costly a]nd inflexible
*I need to work smart. infrastructure
| need to respond faster.
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Smart Work is about creating agility across your organization,

Smarter Collaboration

IS one of the key components that will help
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iF’ortal Example: HSBC Global Customer Service

HSBC "I} The world's loeal bark
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* 50 Million Customers world-wide

* Personalized content based on account

level and usage

Regionalized content delivered to over 40

countries/languages

* Scalability to meet increased demand

= > 50K concurrent user capacity at one
site alone

" Portal supports lines of business:

Personal Financial Services

Corporate Banking

Payments

Insurance

Premier

Stock Trading
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Under Pressure?

WitH vour crwn Balationshn Manasgar

g aul your finanoces s fast and

LA TIeE DD

F Leann mona

Mr Parsons,

you're impaortant to us

o wea'd Hke 10 offer you yeur ewn
Relationship Manager

F Laarm mord about Prafmdr

if you upgrade to Premier
WAL analit froam tha sdvica and imssghi
of your own Ralationahp Managar

F Laarm mond aboul Promyier

a5 one of our best customers
are you making the most of
the rewards available 1o you?

¥ Shorwy ma

Mr Fray,

we're developing new online
sarvicas exclusively for Pramier
custorners, so we'd really
appreciate your feedback

F Go

htto://www.hsbc.com
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ING Transforming Consumer Internet

Banking Presence ING %ﬁji

* In January 2009 "ING Bank Nederland" and "Postbank" merged into "ING Bank Nederland". Their internet
banking environments will b converted into a new single B2C website in the Netherlands serving more
than 8 million customers

« Postbank previously had encountered a lot of outages of their internet banking environment. IBM
showed them that their problems could be solved with the highly scalable Websphere Portal

« Solution Components

= Websphere Portal Extend
=  Workplace Web Content Management
* Lotus Forms

The goal of the Bank is to service 80% of their customers banking needs online
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BOMBARDIER

Customer Supplier / Partners Employees Public / Investors / Media

SAP EP Open Source

Bombardier.com

Oracle

Need for a Portal Strategy:

«Fragmented service offering

External / internal facing platform coupled to data source & business applications
*Hgh maintenance costs and diverse skill sets required

*Brittle and difficult to meet business integration needs

SEEEEY TELHOEEEEY VAL ESEE @F

=

10
PACT gmmmmmismuen s oe s i smom s e e TR SR




S HEENEECEEENTALVATERCEX TR A ""fiﬂlﬂ

el IR I=] } o] [def JIRY P J 1 ldef] TURY P F IS0 Loded [T

Cisco Systems

Open Source is no longer an option

VIPACT

Industrial strength Portals are not yet a
commodity

WebSphere Portal

IBM is a trusted partner

Deep engagement with IBM lab leaders for
technical needs

The most robust offering by a wide margin

Integration

Comes with Web Content Management System
out of the box but integrates with Cisco’s

chosen Enterprise Content Management system

Credential vault supports the multiple user
identities that exist across enterprise
applications

Best standards implementation (WSRP, JSR
286)

Technical resources
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: Audi MyNet Portal

L‘ Audi MyNet Portal

. A central location for all production
sites and international subsidiaries

-  Offers WW employees single—sign on, browser—
based access to services and information

— Personalized desktop spans more than
1,000 business applications

A convenient tool for employees to
manage and customize individual
work processes

— Role based procedures and processes delivered
through portlets that provide information relevant
to each user

A central platform lets work and business
processes be handled without re—entering

data or switching between tools

Reduction of administrative processes

— Reduced the number of HTML pages in the
intranet from 240,000 to 40,000 with no loss of
content

—  Decreased the number of applications by
introducing standard content and document
management solutions
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#  Enterprise
Applications

SAP, PeopleSoft,
JBE, Siebel,ete™

" Databases and
cubes

SAP BW, DB2,
cle, Hyperion,-efc.

Nyfr

Datafrerv'ces La

Domino

ol Third
Party

Serv*ce
News feeds,

eb services, etc.

~" Internal
PeopleSoft Content
Interwoven,
e Dominos "
excel, etc.
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" ERP

= CRM

= SCM

" Custom ® . m
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= OLAP / Cubes

= Warehouse /
Datamart

= Databases

BPM ]

= Processes
= Monitors

Hol o = J
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= Email
= Team rooms
" |nstant Mess.

J| E J
= Domino

= Spreadsheets
= Documents
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AT & Portal Vendor ZALAIEZ, JFEH 21 &(2006,2007,2008) : Magic Quadrant for Horizontal Portal Products
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