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PPPPPP rrrrrroooooodddddduuuuuucccccc tttttt

      EEEEEEnnnnnneeeeee rrrrrrggggggyyyyyy       &&&&&&UUUUUUtttttt iiiiii llllll iiiiii tttttt iiiiiieeeeeessssss       

SSSSSS AAAAAAFFFFFFEEEEEECCCCCCuuuuuussssss tttttt oooooommmmmmeeeeee rrrrrr      OOOOOOppppppssssss       xxxxxxFFFFFFoooooorrrrrrmmmmmmaaaaaa tttttt iiiiiioooooonnnnnn

SSSSSS AAAAAAFFFFFFEEEEEEIIIIIInnnnnn tttttteeeeee llllll llllll iiiiiiggggggeeeeeennnnnn tttttt       UUUUUUtttttt iiiiii llllll iiiiii tttttt yyyyyy       NNNNNNeeeeee ttttttwwwwwwoooooorrrrrrkkkkkk

SSSSSS AAAAAAFFFFFFEEEEEEUUUUUUtttttt iiiiii llllll iiiiii tttttt iiiiiieeeeeessssss       NNNNNNeeeeee ttttttwwwwwwoooooorrrrrrkkkkkk       RRRRRReeeeee vvvvvv iiiiii tttttt aaaaaa llllll iiiiii zzzzzzaaaaaa tttttt iiiiiioooooonnnnnn

SSSSSS AAAAAAFFFFFFEEEEEEEEEEEEnnnnnn tttttteeeeee rrrrrrpppppprrrrrr iiiiii ssssss eeeeee       AAAAAA ssssss ssssss eeeeee tttttt       MMMMMMaaaaaannnnnnaaaaaaggggggeeeeeemmmmmmeeeeeennnnnn tttttt

KKKKKKeeeeeeyyyyyy       IIIIIIBBBBBBMMMMMM      SSSSSSWWWWWW      PPPPPPrrrrrroooooodddddduuuuuuccccccttttttssssssSSSSSSoooooolllllluuuuuuttttttiiiiiioooooonnnnnnssssss       aaaaaannnnnndddddd            FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk
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CCCCCChhhhhhaaaaaalllllllllllleeeeeennnnnnggggggeeeeee
TTTTTToooooooooooo      mmmmmmaaaaaannnnnnyyyyyy      ccccccaaaaaarsrsrsrsrsrs………………      ttttttoooooooooooo      ffffffeeeeeewwwwww      rorororororoaaaaaaddddddssssss      
Traffic volume, commuting  time, 
vehicle emissions increasing  
annually

WWWWWWoooooorrrrrrkkkkkkiiiiiinnnnnngggggg      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr
Smart Toll System that proactively 
adjusts traffic patterns by incenting 
commuters to drive at lower traffic 
times.

""""""TTTTTTrrrrrraaaaaaffffffffffffiiiiiicccccc      hhhhhhaaaaaassssss      rrrrrreeeeeemmmmmmaaaaaaiiiiiinnnnnneeeeeedddddd      ssssssuuuuuubbbbbbssssssttttttaaaaaannnnnnttttttiiiiiiaaaaaallllllllllllyyyyyy      lllllloooooowwwwwweeeeeerrrrrr      ssssssiiiiiinnnnnncccccceeeeee      tttttthhhhhheeeeee      ppppppiiiiiillllllooooootttttt      wwwwwwiiiiiitttttthhhhhh      IIIIIIBBBBBBMMMMMM,,,,,,      wwwwwwhhhhhhiiiiiicccccchhhhhh      hhhhhhaaaaaassssss      
bbbbbbrrrrrroooooouuuuuugggggghhhhhhtttttt      ssssssiiiiiiggggggnnnnnniiiiiiffffffiiiiiiccccccaaaaaannnnnntttttt      bbbbbbeeeeeennnnnneeeeeeffffffiiiiiittttttssssss      ttttttoooooo      SSSSSSttttttoooooocccccckkkkkkhhhhhhoooooollllllmmmmmm      rrrrrreeeeeessssssiiiiiiddddddeeeeeennnnnnttttttssssss………………      rrrrrreeeeeedddddduuuuuucccccciiiiiinnnnnngggggg      ttttttrrrrrraaaaaaffffffffffffiiiiiicccccc      

vvvvvvoooooolllllluuuuuummmmmmeeeeeessssss,,,,,,      iiiiiimmmmmmpppppprrrrrroooooovvvvvviiiiiinnnnnngggggg      aaaaaacccccccccccceeeeeessssssssssssiiiiiibbbbbbiiiiiilllllliiiiiittttttyyyyyy      ffffffoooooorrrrrr      bbbbbbuuuuuusssssseeeeeessssss      aaaaaannnnnndddddd      ccccccaaaaaarrrrrrssssss,,,,,,      aaaaaannnnnndddddd      iiiiiimmmmmmpppppprrrrrroooooovvvvvviiiiiinnnnnngggggg      tttttthhhhhheeeeee      
eeeeeennnnnnvvvvvviiiiiirrrrrroooooonnnnnnmmmmmmeeeeeennnnnntttttt,,,,,,""""""      

BBBBBBiiiiiirrrrrrggggggeeeeeerrrrrr      HHHHHHooooooooooookkkkkk,,,,,,      DDDDDDiiiiiirrrrrreeeeeeccccccttttttoooooorrrrrr      ooooooffffff      tttttthhhhhheeeeee      SSSSSSwwwwwweeeeeeddddddiiiiiisssssshhhhhh      RRRRRRooooooaaaaaadddddd      AAAAAAddddddmmmmmmiiiiiinnnnnniiiiiissssssttttttrrrrrraaaaaattttttiiiiiioooooonnnnnn''''''ssssss      ttttttrrrrrraaaaaaffffffffffffiiiiiicccccc      rrrrrreeeeeeggggggiiiiiissssssttttttrrrrrryyyyyy

CCCCCCiiiiiittttttyyyyyy      ooooooffffff      SSSSSSttttttoooooocccccckkkkkkhhhhhhoooooollllllmmmmmm      WWWWWWoooooorrrrrrkkkkkkssssss      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr

IBM Intelligent Transport Solutions In Action…
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TTTTTThhhhhheeeeeesssssseeeeee      SSSSSSoooooolllllluuuuuuttttttiiiiiioooooonnnnnnssssss      AAAAAArrrrrreeeeee      BBBBBBaaaaaasssssseeeeeedddddd      OOOOOOnnnnnn      IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkkssssss      
TTTTTThhhhhhaaaaaatttttt      DDDDDDeeeeeelllllliiiiiivvvvvveeeeeerrrrrr      TTTTTThhhhhheeeeee      FFFFFFuuuuuullllllllllll      VVVVVVaaaaaalllllluuuuuueeeeee      OOOOOOffffff      IIIIIIBBBBBBMMMMMM      SSSSSSooooooffffffttttttwwwwwwaaaaaarrrrrreeeeee      TTTTTToooooo      
CCCCCClllllliiiiiieeeeeennnnnnttttttssssss

IBM Industry Frameworks

Business partner solutions

IBM industry solutions

Industry-Specific Capabilities

GREEN AND 
BEYOND

SMART 
WORK
NEW 
INTELLIGENCE

DYNAMIC 
INFRASTRUCTURE

Industry Solution 
addresses a business 
issue through industry and 
subject matter expertise

Industry 
Framework
a software 
platform based 
on business 
specific usage 
patterns

 Increased flexibility

 Faster time to value

 Reduced risk

 Industry-specific skills and 
offerings

 More modular offerings and 
solutions

 Cost containment 
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 DDDDDDaaaaaattttttaaaaaa      mmmmmmooooooddddddelelelelelelssssss

 FFFFFFlllllloooooowwwwwwssssss

 BBBBBBesesesesesestttttt      
pppppprrrrrraaaaaaccccccttttttiiiiiicccccceeeeeessssss

 PPPPPPrrrrrroooooodddddduuuuuucccccctttttt      
exexexexexexttttttenenenenenenssssssiiiiiioooooonnnnnnssssss

 IIIIIIBBBBBBMMMMMM      SSSSSSOOOOOOAAAAAA      
FFFFFFoooooouuuuuunnnnnnddddddaaaaaattttttiiiiiioooooonnnnnn

 IIIIIInnnnnnffffffoooooorrrrrrmmmmmmaaaaaattttttiiiiiioooooonnnnnn      
AAAAAAggggggenenenenenenddddddaaaaaa

IIIIIInnnnnnffffffrrrrrraaaaaassssss ttttttrrrrrruuuuuuccccccttttttuuuuuurrrrrreeeeee      &&&&&&      GGGGGGoooooovvvvvveeeeeerrrrrrnnnnnnaaaaaannnnnncccccceeeeee

SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeee      PPPPPPrrrrrroooooovvvvvviiiiiiddddddeeeeeerrrrrr       DDDDDDeeeeeelllllliiiiiivvvvvveeeeeerrrrrryyyyyy      EEEEEEnnnnnnvvvvvviiiiiirrrrrroooooonnnnnnmmmmmmeeeeeennnnnntttttt

BBBBBBuuuuuussssss iiiiiinnnnnneeeeeessssssssssss       PPPPPPaaaaaarrrrrr ttttttnnnnnneeeeeerrrrrr       EEEEEEccccccoooooossssssyyyyyyssssss tttttteeeeeemmmmmm

SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeee      PPPPPPrrrrrroooooovvvvvviiiiiiddddddeeeeeerrrrrr       SSSSSSoooooolllllluuuuuuttttttiiiiiioooooonnnnnnssssss

SSSSSSeeeeeerrrrrrvvvvvv iiiiiicccccceeeeee      IIIIIInnnnnnnnnnnnoooooovvvvvvaaaaaatttttt iiiiiioooooonnnnnn SSSSSSeeeeeerrrrrrvvvvvv iiiiiicccccceeeeee      CCCCCCrrrrrreeeeeeaaaaaatttttt iiiiiioooooonnnnnn SSSSSSeeeeeerrrrrrvvvvvv iiiiiicccccceeeeee      EEEEEExxxxxxeeeeeeccccccuuuuuutttttt iiiiiioooooonnnnnn

SSSSSSeeeeeerrrrrrvvvvvv iiiiiicccccceeeeee      BBBBBBrrrrrrooooookkkkkkeeeeeerrrrrr MMMMMMeeeeeeddddddiiiiiiaaaaaa      IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaatttttt iiiiiioooooonnnnnn SSSSSSeeeeeerrrrrrvvvvvv iiiiiicccccceeeeee      EEEEEExxxxxxppppppoooooossssssuuuuuurrrrrreeeeee

FFFFFFrarararararammmmmmeeeeeewwwwwwoooooork rk rk rk rk rk VVVVVVaaaaaalllllluuuuuueeeeee FFFFFFrarararararammmmmmeeeeeewwwwwwoooooork rk rk rk rk rk CCCCCCoooooonnnnnntttttteeeeeennnnnntttttt

HHHHHHeeeeeeaaaaaalllllltttttthhhhhh      IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaattttttioioioioioionnnnnn      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk
Improve patient services

SSSSSSeeeeeerrrrrrvvvvvviciciciciciceeeeee      PPPPPPrrrrrroooooovvvvvvidididididideeeeeerrrrrr      DDDDDDeeeeeelllllliviviviviviveeeeeerrrrrryyyyyy      EEEEEEnnnnnnvvvvvviriririririroooooonnnnnnmmmmmmeeeeeennnnnntttttt
Boost operational efficiency and speed new services to market

 SSSSSSppppppeedeedeedeedeedeed      ddddddeeeeeeppppppllllllooooooyyyyyymmmmmmenenenenenentttttt

 LLLLLLoooooowwwwwwerererererer      pppppprrrrrroooooojjjjjjeeeeeectctctctctct      
ccccccoooooossssssttttttssssss      aaaaaannnnnndddddd      rrrrrriiiiiisssssskkkkkk

 IIIIIInnnnnnccccccrrrrrreaeaeaeaeaeasssssse e e e e e aaaaaaggggggiiiiiilllllliiiiiittttttyyyyyy

 EEEEEExxxxxxppppppaaaaaannnnnndddddd      cccccchhhhhhooooooiiiiiicccccce e e e e e 
tttttthhhhhhrrrrrroooooouuuuuugggggghhhhhh      aaaaaa      rrrrrroooooobbbbbbuuuuuusssssstttttt      
ececececececoooooossssssyyyyyysssssstttttteeeeeemmmmmm

 AAAAAAccccccccccccelelelelelelererererereraaaaaatttttte e e e e e aaaaaaddddddooooooppppppttttttiiiiiioooooonnnnnn      
ooooooffffff      iiiiiinnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      
ssssssttttttaaaaaannnnnnddddddaaaaaarrrrrrddddddssssss

IIIIIIBBBBBBMMMMMM      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkkssssss      AAAAAArrrrrreeeeee      AAAAAA      SSSSSSmmmmmmaaaaaarrrrrrtttttt      PPPPPPllllllaaaaaattttttffffffoooooorrrrrrmmmmmm      FFFFFFoooooorrrrrr      IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      
SSSSSSoooooolllllluuuuuuttttttiiiiiioooooonnnnnnssssss
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BBBBBBaaaaaannnnnnkkkkkkiiiiiinnnnnngggggg      IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkkBBBBBBaaaaaannnnnnkkkkkkiiiiiinnnnnngggggg      IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkk
BBBBBBaaaaaannnnnnkkkkkkiiiiiinnnnnngggggg

IIIIIInnnnnnffffffoooooorrrrrrmmmmmmaaaaaattttttiiiiiioooooonnnnnn      IIIIIInnnnnnttttttegegegegegegrrrrrraaaaaattttttiiiiiioooooonnnnnn      IIIIIInnnnnnffffffoooooorrrrrrmmmmmmaaaaaattttttiiiiiioooooonnnnnn      IIIIIInnnnnnttttttegegegegegegrrrrrraaaaaattttttiiiiiioooooonnnnnn      
FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkkFFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkk
CCCCCChhhhhheeeeeemmmmmmiiiiiiccccccaaaaaallllllssssss      &&&&&&      PPPPPPeeeeeettttttrrrrrroooooolllllleeeeeeuuuuuummmmmm 

SSSSSSerererererervvvvvviiiiiicccccce e e e e e PPPPPPrrrrrroooooovvvvvviiiiiidddddderererererer      SSSSSSerererererervvvvvviiiiiicccccce e e e e e PPPPPPrrrrrroooooovvvvvviiiiiidddddderererererer      
DDDDDDevevevevevevelelelelelelooooooppppppmmmmmmenenenenenentttttt      EEEEEEnnnnnnvvvvvviiiiiirrrrrroooooonnnnnnmmmmmmenenenenenenttttttDDDDDDevevevevevevelelelelelelooooooppppppmmmmmmenenenenenentttttt      EEEEEEnnnnnnvvvvvviiiiiirrrrrroooooonnnnnnmmmmmmenenenenenentttttt
TTTTTTeeeeeelllllleeeeeeccccccoooooommmmmmmmmmmmuuuuuunnnnnniiiiiiccccccaaaaaattttttiiiiiioooooonnnnnnssssss

PPPPPPrrrrrroooooodddddduuuuuucccccctttttt      DDDDDDevevevevevevelelelelelelooooooppppppmmmmmmenenenenenentttttt      PPPPPPrrrrrroooooodddddduuuuuucccccctttttt      DDDDDDevevevevevevelelelelelelooooooppppppmmmmmmenenenenenentttttt      
IIIIIInnnnnnttttttegegegegegegrrrrrraaaaaattttttiiiiiioooooonnnnnn      FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkkIIIIIInnnnnnttttttegegegegegegrrrrrraaaaaattttttiiiiiioooooonnnnnn      FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkk

AAAAAAuuuuuuttttttoooooommmmmmoooooottttttiiiiiivvvvvveeeeee,,,,,,      AAAAAAeeeeeerrrrrroooooossssssppppppaaaaaacccccceeeeee      &&&&&&      
DDDDDDeeeeeeffffffeeeeeennnnnnsssssseeeeee

HHHHHHeeeeeeaaaaaalllllltttttthhhhhh      IIIIIInnnnnnttttttegegegegegegrrrrrraaaaaattttttiiiiiioooooonnnnnn      FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkkHHHHHHeeeeeeaaaaaalllllltttttthhhhhh      IIIIIInnnnnnttttttegegegegegegrrrrrraaaaaattttttiiiiiioooooonnnnnn      FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkk
HHHHHHeeeeeeaaaaaalllllltttttthhhhhhccccccaaaaaarrrrrreeeeee 

RRRRRReeeeeettttttaaaaaaiiiiiillllll      IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaattttttiiiiiioooooonnnnnn      RRRRRReeeeeettttttaaaaaaiiiiiillllll      IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaattttttiiiiiioooooonnnnnn      
FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkkFFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkk

RRRRRReeeeeettttttaaaaaaiiiiiillllll

IIIIIInnnnnnteteteteteteggggggrrrrrraaaaaatttttteeeeeedddddd      RRRRRRiiiiiisssssskkkkkk      MMMMMMaaaaaannnnnnaaaaaaggggggeeeeeemememememementntntntntnt

CCCCCCuuuuuusssssstotototototomemememememerrrrrr      CCCCCCaaaaaarrrrrreeeeee      aaaaaandndndndndnd      IIIIIInnnnnnssssssiiiiiigggggghhhhhhtttttt

PPPPPPaaaaaayyyyyymemememememennnnnnttttttssssss

CCCCCCoooooorrrrrreeeeee      BBBBBBaaaaaannnnnnkkkkkkiiiiiingngngngngng      ((((((CCCCCCoooooomimimimimiminnnnnngggggg      SSSSSSoooooooooooonnnnnn))))))

IIIIIInnnnnnssssssuuuuuurrrrrraaaaaannnnnncccccce e e e e e PPPPPPrrrrrroooooocccccceeeeeessssssssssss      IIIIIInnnnnnssssssuuuuuurrrrrraaaaaannnnnncccccce e e e e e PPPPPPrrrrrroooooocccccceeeeeessssssssssss      
AAAAAAcccccccecececececelllllleeeeeerrrrrraaaaaattttttiiiiiioooooonnnnnn      FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkk      AAAAAAcccccccecececececelllllleeeeeerrrrrraaaaaattttttiiiiiioooooonnnnnn      FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkk      

IIIIIInnnnnnssssssuuuuuurrrrrraaaaaannnnnncccccceeeeee

NNNNNNetetetetetetwwwwwwoooooorrrrrrkkkkkk      CCCCCCenenenenenenttttttrrrrrriiiiiicccccc      OOOOOOppppppererererereraaaaaattttttiiiiiioooooonnnnnnssssss      FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkkNNNNNNetetetetetetwwwwwwoooooorrrrrrkkkkkk      CCCCCCenenenenenenttttttrrrrrriiiiiicccccc      OOOOOOppppppererererereraaaaaattttttiiiiiioooooonnnnnnssssss      FFFFFFrrrrrraaaaaammmmmmewewewewewewoooooorrrrrrkkkkkk
GGGGGGoooooovvvvvveeeeeerrrrrrnnnnnnmmmmmmeeeeeennnnnntttttt 

GGGGGGoooooovvvvvveeeeeernrnrnrnrnrnmmmmmmeeeeeennnnnntttttt      SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeeessssss      FFFFFFrarararararammmmmmeeeeeewwwwwwoooooorkrkrkrkrkrkGGGGGGoooooovvvvvveeeeeernrnrnrnrnrnmmmmmmeeeeeennnnnntttttt      SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeeessssss      FFFFFFrarararararammmmmmeeeeeewwwwwwoooooorkrkrkrkrkrk
GGGGGGoooooovvvvvveeeeeerrrrrrnnnnnnmmmmmmeeeeeennnnnntttttt 

IIIIII BBBBBB MMMMMM       IIIIII nnnnnndddddduuuuuussssss tttttt rrrrrryyyyyy       FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk ssssss

BBBBBB uuuuuu ssssss iiiiii nnnnnneeeeeessssss ssssss       ppppppaaaaaa rrrrrr ttttttnnnnnneeeeee rrrrrr      ssssss oooooollllll uuuuuu tttttt iiiiii oooooonnnnnnssssss

IIIIII BBBBBB MMMMMM       iiiiii nnnnnndddddduuuuuussssss tttttt rrrrrryyyyyy       ssssss oooooollllll uuuuuu tttttt iiiiii oooooonnnnnnssssss

Industry-Specific Capabilities

GGGGGGRRRRRR EEEEEEEEEEEENNNNNN       AAAAAA NNNNNN DDDDDD      
BBBBBB EEEEEEYYYYYYOOOOOONNNNNNDDDDDD

SSSSSSMMMMMM AAAAAA RRRRRR TTTTTT       

WWWWWWOOOOOORRRRRR KKKKKK

NNNNNN EEEEEEWWWWWW      
IIIIII NNNNNNTTTTTTEEEEEELLLLLL LLLLLL IIIIIIGGGGGGEEEEEENNNNNNCCCCCCEEEEEE

DDDDDDYYYYYYNNNNNNAAAAAA MMMMMM IIIIIICCCCCC       

IIIIII NNNNNNFFFFFFRRRRRR AAAAAA SSSSSSTTTTTTRRRRRR UUUUUU CCCCCCTTTTTTUUUUUURRRRRR EEEEEE

IIIIIIBBBBBBMMMMMM      IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkkssssss      AAAAAAtttttt      AAAAAA      GGGGGGllllllaaaaaannnnnncccccceeeeee



10

IIIIIIBBBBBBMMMMMM      IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkkssssss      ––––––      PPPPPPllllllaaaaaattttttffffffoooooorrrrrrmmmmmm      IIIIIInnnnnnddddddeeeeeeppppppeeeeeennnnnnddddddeeeeeennnnnntttttt      

 Technology Leadership

 Virtualization

 Infrastructure Simplification

 Workload and Systems Management with proven tools and processes

 System, Application and Data Security

 Data serving and data warehousing

 Energy Efficiency

 Business Resiliency

 Service Oriented Architecture and application modernization

  Openness of System z with Linux and z/VM

 Availability of Applications – Full JAVA support & Application ISV’s

 Server Consolidation

  Lowest Total Cost of Ownership when all elements of system ownership and 
management are considered.
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IIIIIIBBBBBBMMMMMM      IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkkssssss      wwwwwwiiiiiitttttthhhhhh      SSSSSSyyyyyysssssstttttteeeeeemmmmmm      zzzzzz

Processes and Business Services

PPPPPPaaaaaacccccckkkkkkaaaaaaggggggeeeeeedddddd      IIIIIISSSSSSVVVVVV      SSSSSSoooooolllllluuuuuuttttttiiiiiioooooonnnnnnssssss

EEEEEENNNNNNTTTTTTEEEEEERRRRRRPPPPPPRRRRRRIIIIIISSSSSSEEEEEE      SSSSSSEEEEEERRRRRRVVVVVVIIIIIICCCCCCEEEEEE      BBBBBBUUUUUUSSSSSS

SSSSSSYYYYYYSSSSSSTTTTTTEEEEEEMMMMMM      zzzzzz      CCCCCCEEEEEENNNNNNTTTTTTRRRRRRIIIIIICCCCCC      OOOOOOPPPPPPEEEEEERRRRRRAAAAAATTTTTTIIIIIIOOOOOONNNNNNSSSSSS      IIIIIINNNNNNFFFFFFRRRRRRAAAAAASSSSSSTTTTTTRRRRRRUUUUUUCCCCCCTTTTTTUUUUUURRRRRREEEEEE

IIIII IN NNNN N
P PPPP P

U UUUU U
T TTTT T

O OOO OO
U UUU UU

T TTT TT
P PPP PP

U UUU UU
T TTT TT

Output Media ChannelsChannels Input Media

SSSSSSOOOOOOAAAAAA      BBBBBBaaaaaasssssseeeeeedddddd      PPPPPPrrrrrroooooocccccceeeeeessssssssssss       CCCCCChhhhhhoooooorrrrrreeeeeeooooooggggggrrrrrraaaaaapppppphhhhhhyyyyyy      aaaaaannnnnndddddd      PPPPPPrrrrrroooooocccccceeeeeessssssssssss       MMMMMMaaaaaannnnnnaaaaaaggggggeeeeeemmmmmmeeeeeennnnnntttttt

IIIIIIBBBBBBMMMMMM      IIIIIInnnnnnssssssuuuuuurrrrrraaaaaannnnnncccccceeeeee      PPPPPPrrrrrroooooocccccceeeeeessssssssssss       AAAAAAcccccccccccceeeeeelllllleeeeeerrrrrraaaaaattttttiiiiiioooooonnnnnn      FrFrFrFrFrFraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk

BBBBBBuuuuuussssss iiiiiinnnnnneeeeeessssssssssss       RRRRRRuuuuuulllllleeeeeessssss                                                                                                                                                                                     CCCCCCoooooonnnnnntttttteeeeeennnnnntttttt      MMMMMMaaaaaannnnnnaaaaaaggggggeeeeeemmmmmmeeeeeennnnnntttttt

Agent/
Broker

Partners

Customers

Employees

Agent/
Broker

Partners

Customers

Employees

2

:
È

Ò

@

2

:
È

Ò

@

Foundational 
Technology

SSSSSSOOOOOOAAAAAA      HHHHHHuuuuuubbbbbbssssss

DDDDDDaaaaaattttttaaaaaa      HHHHHHuuuuuubbbbbbssssss

LLLLLLeeeeeeggggggaaaaaaccccccyyyyyy      CCCCCCoooooorrrrrreeeeee      
IIIIIInnnnnnssssssuuuuuurrrrrraaaaaannnnnncccccceeeeee      

AAAAAApppppppppppplllllliiiiiiccccccaaaaaattttttiiiiiioooooonnnnnnssssss

NNNNNNeeeeeewwwwww      DDDDDDeeeeeevvvvvvllllllooooooppppppmmmmmmeeeeeennnnnntttttt      CCCCCCoooooorrrrrreeeeee

https://w3.tap.ibm.com/w3ki08/display/FWKS/IPA
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WWWWWWoooooorrrrrrkkkkkkiiiiiinnnnnngggggg      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr
RRRRRReeeeeeddddddeeeeeessssssiiiiiiggggggnnnnnn      tttttthhhhhheeeeee      ccccccoooooorrrrrreeeeee      ppppppaaaaaayyyyyymmmmmmeeeeeennnnnnttttttssssss      
ssssssyyyyyysssssstttttteeeeeemmmmmmssssss      uuuuuussssssiiiiiinnnnnngggggg      IIIIIIBBBBBBMMMMMM      PPPPPPFFFFFFFFFFFFSSSSSS      aaaaaannnnnndddddd      SSSSSSOOOOOOAAAAAA      
pppppprrrrrriiiiiinnnnnncccccciiiiiipppppplllllleeeeeessssss......      
This resulted in a 50% cost 
reduction to modify/upgrade these 
systems to meet business 
requirements; and a faster time-to-
market to provide business with new 
capabilities

12

“With the IBM solution, we've chosen a path that has 
accelerated the adoption of SOA into the core of our 

business. It’s given us a clear    advantage in the 
attributes where banks like Wachovia now have to 

excel — speed, flexibility and efficiency.”– 

Leigh Ferrante, SVP and IT Managing Director, Wachovia

WWWWWWaaaaaacccccchhhhhhoooooovvvvvviiiiiiaaaaaa      WWWWWWoooooorrrrrrkkkkkkssssss      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr
IIIIIIBBBBBBMMMMMM      PPPPPPaaaaaayyyyyymmmmmmeeeeeennnnnnttttttssssss      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk      FFFFFFoooooorrrrrr      FFFFFFiiiiiinnnnnnaaaaaannnnnncccccciiiiiiaaaaaallllll      SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeeessssss      ((((((PPPPPPFFFFFFFFFFFFSSSSSS))))))      iiiiiinnnnnn      

AAAAAAccccccttttttiiiiiioooooonnnnnn      

CCCCCChhhhhhaaaaaalllllllllllleeeeeennnnnnggggggeeeeee
RRRRRRiiiiiiggggggiiiiiidddddd      CCCCCCoooooorrrrrreeeeee      SSSSSSyyyyyysssssstttttteeeeeemmmmmmssssss
Rigid core payments systems 
interfaces imposed huge 
burdens on the bank’s ability 
to change these systems or 
provide value added services 
to business users
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EEEEEExxxxxxaaaaaammmmmmpppppplllllleeeeeessssss      ooooooffffff      ffffffrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk      aaaaaacccccccccccceeeeeelllllleeeeeerrrrrraaaaaattttttoooooorrrrrrssssss      ffffffoooooorrrrrr      PPPPPPaaaaaayyyyyymmmmmmeeeeeennnnnnttttttssssss      
FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk      FFFFFFoooooorrrrrr      FFFFFFiiiiiinnnnnnaaaaaannnnnncccccciiiiiiaaaaaallllll      SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeeessssss      ((((((PPPPPPFFFFFFFFFFFFSSSSSS))))))

PPPPPPaaaaaayyyyyymmmmmmeeeeeennnnnntttttt
ssssss      

DDDDDDiriririririreeeeeeccccccttttttoooooorrrrrr

WWWWWWTTTTTTXXXXXX      IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      
PPPPPPaaaaaacccccckkkkkkssssss

EEEEEEPPPPPPPPPPPP      AAAAAAsssssssssssseeeeeettttttssssss

ppppppuuuuuurrrrrreeeeeeXXXXXXMMMMMMLLLLLLTTTTTTMMMMMM      
PPPPPPaaaaaayyyyyymmmmmmeeeeeennnnnnttttttssssss      BBBBBBuuuuuunnnnnnddddddlllllleeeeeessssss

PPPPPP aaaaaa yyyyyy mmmmmm eeeeee nnnnnn tttttt ssssss

CCCCCC aaaaaa pppppp aaaaaa bbbbbb iiiiiilllllliiiiiitttttt yyyyyy ------

PPPPPP rrrrrr oooooo cccccc eeeeee ssssss ssssss       

MMMMMM aaaaaa pppppp ssssss       (((((( 222222 ))))))

PPPPPP aaaaaa yyyyyy mmmmmm eeeeee nnnnnn tttttt ssssss       
CCCCCC oooooo mmmmmm mmmmmm oooooo nnnnnn       
SSSSSS eeeeee rrrrrr vvvvvv iiiiiicccccc eeeeee ssssss       

(((((( 111111 777777 ))))))

PPPPPP aaaaaa yyyyyy mmmmmm eeeeee nnnnnn tttttt ssssss       
BBBBBB uuuuuu ssssss iiiiiinnnnnn eeeeee ssssss ssssss       

GGGGGG lllllloooooo ssssss ssssss aaaaaa rrrrrr yyyyyy

(((((( 555555 ))))))

PPPPPP aaaaaa yyyyyy mmmmmm eeeeee nnnnnn tttttt ssssss       
BBBBBB uuuuuu ssssss iiiiiinnnnnn eeeeee ssssss ssssss       

OOOOOO bbbbbb jjjjjjeeeeee cccccc tttttt       
MMMMMM oooooo dddddd eeeeee llllll

PPPPPP aaaaaa yyyyyy mmmmmm eeeeee nnnnnn tttttt ssssss

BBBBBB uuuuuu ssssss iiiiiinnnnnn eeeeee ssssss ssssss       

SSSSSS eeeeee rrrrrr vvvvvv iiiiiicccccc eeeeee ssssss       

TTTTTT eeeeee mmmmmm pppppp llllllaaaaaa tttttt eeeeee ssssss

(((((( 333333 000000 ))))))

PPPPPP aaaaaa yyyyyy mmmmmm eeeeee nnnnnn tttttt ssssss

SSSSSS eeeeee rrrrrr vvvvvv iiiiiicccccc eeeeee       

IIIIII nnnnnn tttttt eeeeee rrrrrr ffffff aaaaaa cccccc eeeeee

ssssss       (((((( 111111 111111 999999 ))))))

KKKKKK nnnnnn oooooo wwwwww llllll eeeeee dddddd gggggg eeeeee       AAAAAA ssssss ssssss eeeeee tttttt ssssss

IBM Pa y m e n ts  Bes t Pra c ti ce s

Pa y m e n ts  In te g ra ti on  Us e  Ca s e s

Re f e r e nc

e 

Pa y m e nt

s  

Se r v ice s  

I n t e r f ac

es

Re f e r e nce 

Pa y m e nt s  

Pr oces s  

M ode ls

E
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P
 A

s
s

e
ts

I SO 200 22-

Bas e d 

I n t e r na l 

C ano n ica l 

F or m a t

E PP  As s e ts  fo r W eb Sp he re  Me s s ag e Bro k e r

T im er  

Se r v ic e

s

St a t e  

Eng ine

I F W -Ba s ed  

Da t a  M ode l

Pa y m e

nt s  

O bje c t

s  Us er  

I n t e r f

ac e

F low  

Coo r dina t

or

WWWWWWeeeeeebbbbbbSSSSSSpppppphhhhhheeeeeerrrrrreeeeee      BuBuBuBuBuBussssssinininininineeeeeessssssssssss      
IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaattttttioioioioioionnnnnn      ffffffoooooorrrrrr      

FFFFFFininininininaaaaaannnnnncccccciaiaiaiaiaiallllll      NNNNNNeeeeeettttttwwwwwwoooooorrrrrrkkkkkkssssss

WWWWWWeeeeeebbbbbbSSSSSSpppppphhhhhheeeeeerrrrrreeeeee      BaBaBaBaBaBannnnnnkkkkkkinininininingggggg      
PPPPPPaaaaaayyyyyymmmmmmeeeeeennnnnnttttttssssss      PPPPPPaaaaaacccccckkkkkk

CCCCCCoooooorrrrrrppppppoooooorrrrrraaaaaatttttteeeeee      PPPPPPaaaaaayyyyyymmmmmmeeeeeennnnnnttttttssssss      
IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      SSSSSScccccceeeeeennnnnnaaaaaarrrrrriiiiiioooooo

 Product that enables an 
electronic-based check 
environment and integrates 
other payments processes to 
connect systems and 
operations across the 
organization

 Product that provides a 
single window to SWIFTNet 
services and reliable 
processing of high volume 
messages

 Industry packs used with 
WebSphere Transformation 
Extender that enable data 
transformation to industry 
standards (e.g., NACHA, 
SWIFT, FIX)

 Industry bundles used with 
pureXML that provide 
efficient XML data 
management to industry 
standards (e.g., SWIFT, FIX, 
FpML, TWIST )

 SOA-based services 
templates that allow you to 
develop business services 
faster for payments 
processes, speeding 
application development

 Assets that, when used in 
combination with SWG 
services and other framework 
products, allow you to build 
an enterprise payments hub 
that provides transaction-
level visibility to payments

 Best practice business and 
technical patterns for 
implementing a corporate 
payments financial supply 
chain management solution

IIIIIIFFFFFFWWWWWW      //////      BBBBBBDDDDDDWWWWWW      PPPPPPrrrrrroooooocccccceeeeeessssssssssss      
& & & & & & DDDDDDaaaaaattttttaaaaaa      MMMMMMooooooddddddeeeeeellllllssssss

 Common banking process 
and data models to help 
speed definition of 
requirements and 
implementation
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WWWWWWhhhhhhaaaaaatttttt’’’’’’ssssss      SSSSSSmmmmmmaaaaaarrrrrrtttttt??????
IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaatttttteeeeeedddddd,,,,,,      TTTTTTrrrrrraaaaaannnnnnssssssppppppaaaaaarrrrrreeeeeennnnnntttttt      SSSSSSuuuuuuppppppppppppllllllyyyyyy      
CCCCCChhhhhhaaaaaaiiiiiinnnnnn      MMMMMMaaaaaannnnnnaaaaaaggggggeeeeeemmmmmmeeeeeennnnnntttttt      SSSSSSyyyyyysssssstttttteeeeeemmmmmm 
that… 

allows for faster, more efficient, agile 
business processes e.g. improved  order 
lead time from 2.5 days to 4.5 hours 

 Real real-time visibility combined with 
deeper customer insight allows for better 
merchandizing decision making – the right 
products at the right time

14

YYYYYYaaaaaannnnnnsssssshhhhhhaaaaaa      WWWWWWoooooorrrrrrkkkkkkssssss      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr
IIIIIIBBBBBBMMMMMM      RRRRRReeeeeettttttaaaaaaiiiiiillllll      IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaattttttiiiiiioooooonnnnnn      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk      iiiiiinnnnnn      AAAAAAccccccttttttiiiiiioooooonnnnnn      

“Our shopping mall now has a technical advantage. We have a 
leading role in securing prospective sites, enabling us to rebuild 

business processes and stay competitive.” 
Mr. Ai Jie Ma, Director of Yansha Technical and Information Department 

CCCCCChhhhhhaaaaaalllllllllllleeeeeennnnnnggggggeeeeee
      MMMMMMaaaaaarrrrrrkkkkkkeeeeeetttttt      LLLLLLeeeeeeaaaaaaddddddeeeeeerrrrrrsssssshhhhhhiiiiiipppppp      PPPPPPoooooossssssiiiiiittttttiiiiiioooooonnnnnn                  
      TTTTTThhhhhhrrrrrreeeeeeaaaaaatttttteeeeeennnnnneeeeeedddddd
 Increased competition, rapidly 
 growing retail market, plus 
 siloed applications & manual, 
 inflexible paper based 
 processes
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YYYYYYaaaaaannnnnnsssssshhhhhhaaaaaa      WWWWWWoooooorrrrrrkkkkkkssssss      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr
IIIIIIBBBBBBMMMMMM      RRRRRReeeeeettttttaaaaaaiiiiiillllll      IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaattttttiiiiiioooooonnnnnn      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk      iiiiiinnnnnn      AAAAAAccccccttttttiiiiiioooooonnnnnn      

RRRRRReeeeeettttttaaaaaaiiiiiillllll      IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaattttttiiiiiioooooonnnnnn      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkkRRRRRReeeeeettttttaaaaaaiiiiiillllll      IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaattttttiiiiiioooooonnnnnn      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk

IIIIIInnnnnndddddduuuuuussssss ttttttrrrrrryyyyyy      EEEEEExxxxxxtttttteeeeeennnnnnssssss iiiiiioooooonnnnnnssssss

Multi-Channel Retail
• RAPiD accelerator collection
• e-Commerce process models
• Cross-channel shopping process Models
• Product Selection RIA; Store Locator
Merchandising and Supply Chain
• New product introduction accelerator
• PIM for commerce integration model
• Oracle Retail Integration Accelerator
• Product Center data model for retail

•COGNOS 8
•DB2 9
•IDS
•Information Server
•InfoSphere MDM 
Server

•InfoSphere 
Warehouse

•Omnifind
•WS Product Center

Business Monitor
Commerce 
ESB
Message Broker
Portal Server
Premises Server
Process Server
Remote Server

•Application 
Developer

•Software 
Architect

•RequisitePro

•Composite App 
Mgr

•Provisioning Mgr
•Identify Manager
•Access Manager
•Enterprise 
Console

•Enterprise Portal

•Expeditor
•Sametime
•Forms

IIIIIInnnnnnffffffoooooorrrrrrmmmmmmaaaaaattttttiiiiiioooooonnnnnn      MMMMMMggggggmmmmmmtttttt...... WWWWWWeeeeeebbbbbbSSSSSSpppppphhhhhheeeeeerrrrrreeeeee RRRRRRaaaaaattttttiiiiiioooooonnnnnnaaaaaallllll TTTTTTiiiiiivvvvvvoooooolllllliiiiii LLLLLLoooooottttttuuuuuussssss

      KKKKKKeeeeeeyyyyyy      CCCCCCoooooommmmmmppppppoooooonnnnnneeeeeennnnnnttttttssssss       ffffffrrrrrroooooommmmmm      SSSSSSOOOOOOAAAAAA      FoFoFoFoFoFouuuuuunnnnnnddddddaaaaaattttttiiiiiioooooonnnnnn

TotalStore
• ARTS* Retail Transaction Interface*, Data Model
• Transaction log integration – POSLOG*
• Open-Store Integration Pack
• Retail Open Store Reference Architecture
• Digital Media Extension; RFID Extension
Retail Business Intelligence
• Business solution templates for 10 analysis areas 
• Templates for quick start analytics, reports
• RBIS reference architecture;  Retail data model
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WWWWWWoooooorrrrrrkkkkkkiiiiiinnnnnngggggg      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr
AAAAAAggggggiiiiiilllllleeeeee, DDDDDDyyyyyynnnnnnaaaaaammmmmmiiiiiicccccc      BBBBBBuuuuuussssssiiiiiinnnnnneeeeeessssssssssss      
PPPPPPrrrrrroooooocccccceeeeeesssssssssssseeeeeessssss that empowered Bharti 
to
• Improve new service activation time from 
4 days to < 2 hours 

• Reduce  billing cycles from 15 days to < 2 
hours

• Quickly introduce new, innovative services 
to the marketplace

16

“Our new strategy is all about delivering a truly 
differentiated experience, and having the flexibility 
to continually improve the customer experience.”

– Jai Menon, Group CIO, Bharti Enterprises 

BBBBBBhhhhhhaaaaaarrrrrrttttttiiiiii      AAAAAAiiiiiirrrrrrtttttteeeeeellllll      WWWWWWoooooorrrrrrkkkkkkssssss      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr
IIIIIIBBBBBBMMMMMM      SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeee      PPPPPPrrrrrroooooovvvvvviiiiiiddddddeeeeeerrrrrr      DDDDDDeeeeeelllllliiiiiivvvvvveeeeeerrrrrryyyyyy      EEEEEEnnnnnnvvvvvviiiiiirrrrrroooooonnnnnnmmmmmmeeeeeennnnnntttttt            ((((((SSSSSSPPPPPPDDDDDDEEEEEE))))))      iiiiiinnnnnn      AAAAAAccccccttttttiiiiiioooooonnnnnn      

CCCCCChhhhhhaaaaaalllllllllllleeeeeennnnnnggggggeeeeee
MMMMMMiiiiiisssssssssssseeeeeedddddd      MMMMMMaaaaaarrrrrrkkkkkkeeeeeetttttt      OOOOOOppppppppppppoooooorrrrrrttttttuuuuuunnnnnniiiiiittttttiiiiiieeeeeessssss
Increased competition, plus 
rigid infrastructure & Inflexible 
processes
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BBBBBBhhhhhhaaaaaarrrrrrttttttiiiiii      AAAAAAiiiiiirrrrrrtttttteeeeeellllll      WWWWWWoooooorrrrrrkkkkkkssssss      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr
IIIIIIBBBBBBMMMMMM      SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeee      PPPPPPrrrrrroooooovvvvvviiiiiiddddddeeeeeerrrrrr      DDDDDDeeeeeelllllliiiiiivvvvvveeeeeerrrrrryyyyyy      EEEEEEnnnnnnvvvvvviiiiiirrrrrroooooonnnnnnmmmmmmeeeeeennnnnntttttt      ((((((SSSSSSPPPPPPDDDDDDEEEEEE))))))      iiiiiinnnnnn      AAAAAAccccccttttttiiiiiioooooonnnnnn      

SSSSSSPPPPPPDDDDDDEEEEEE      FrFrFrFrFrFraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkkSSSSSSPPPPPPDDDDDDEEEEEE      FrFrFrFrFrFraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk

IIIIIInnnnnndddddduuuuuussssss ttttttrrrrrryyyyyy      EEEEEExxxxxxtttttteeeeeennnnnnssssss iiiiiioooooonnnnnnssssss

SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeee      CCCCCCrrrrrreeeeeeaaaaaattttttiiiiiioooooonnnnnn
• Unified service creation 

environment for telco
• SIP testing & performance
• Portfolio management tools

•Information Server
•Product Center
•Customer Center
•FileNet
•Cognos
•Optim
•Informix
•DB2

•Application Server
•WID
•Business Modeler
•Business Fabric
•Business Monitor
•Process Server
•Datapower

•Requisite Pro
•Data Modeler
•Software Architect
•Solution Architect
•Clearquest
•Clearcase

•Access Manager
•Identity Manager
•Netcool
•Vallent
•MRO
•ITCAM

•Portal
•WEMP
•Connections
•Mashup Maker
•Expeditor

IIIIIInnnnnnffffffoooooorrrrrrmmmmmmaaaaaattttttiiiiiioooooonnnnnn      MMMMMMggggggmmmmmmtttttt...... WWWWWWeeeeeebbbbbbSSSSSSpppppphhhhhheeeeeerrrrrreeeeee RRRRRRaaaaaattttttiiiiiioooooonnnnnnaaaaaallllll TTTTTTiiiiiivvvvvvoooooolllllliiiiii LLLLLLoooooottttttuuuuuussssss

      KKKKKKeeeeeeyyyyyy      CCCCCCoooooommmmmmppppppoooooonnnnnneeeeeennnnnnttttttssssss       ffffffrrrrrroooooommmmmm      SSSSSSOOOOOOAAAAAA      FoFoFoFoFoFouuuuuunnnnnnddddddaaaaaattttttiiiiiioooooonnnnnn

SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeee      EEEEEExxxxxxeeeeeeccccccuuuuuuttttttiiiiiioooooonnnnnn
• WAS SIP App Server
• IMS Connector
• Presence Server
• XDMS Server
• Telecom Web Services Server
• WESB Media Extensions

SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeee      IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaattttttiiiiiioooooonnnnnn
• WBSF and Telecom Operations 

Content Pack
• eTOM Process Models
SSSSSSeeeeeerrrrrrvvvvvviiiiiicccccceeeeee      AAAAAAssssssssssssuuuuuurrrrrraaaaaannnnnncccccceeeeee      
• Netcool / Vallent 
• MRO
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SSSSSStatatatatatarrrrrrt t t t t t wwwwwwiiiiiithththththth      ddddddiiiiiissssssppppppaaaaaarrrrrraaaaaatttttteeeeee      
ssssssyyyyyysssssstttttteeeeeemsmsmsmsmsms      wwwwwwiiiiiithththththth      ccccccoooooommmmmmpppppplllllleeeeeexxxxxx      
iiiiiinnnnnnteteteteteteggggggrrrrrraaaaaattttttiiiiiioooooonnnnnn

AAAAAAcccccchhhhhhiiiiiieeeeeevvvvvveeeeee      aaaaaa      aaaaaaggggggiiiiiilllllleeeeee            
SSSSSSOOOOOOAAAAAA------eeeeeennnnnnaaaaaabbbbbblllllleeeeeedddddd      
iiiiiinnnnnnffffffrrrrrraaaaaassssssttttttrrrrrruuuuuuccccccttttttuuuuuurrrrrreeeeee

333333

PPPPPPiiiiiicccccckkkkkk      aaaaaa      pppppprrrrrroooooojjjjjjeeeeeecccccct t t t t t aaaaaannnnnndddddd      ggggggeeeeeet t t t t t 
sssssstatatatatatarrrrrrtetetetetetedddddd

111111

BBBBBBuuuuuuiiiiiilllllldddddd      oooooonnnnnn      ththththththeeeeee      vvvvvvaaaaaalllllluuuuuueeeeee      ooooooffffff      
pppppprrrrrreeeeeevvvvvviiiiiioooooouuuuuussssss      pppppprrrrrroooooojjjjjjeeeeeeccccccttttttssssss      aaaaaannnnnndddddd      
rrrrrreeeeeeuuuuuusssssseeeeee      aaaaaasssssssssssseeeeeetstststststs

222222

Enabling Progressive Transformation And ROI With Every Project

IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkkssssss      SSSSSSppppppeeeeeeeeeeeedddddd      DDDDDDeeeeeeppppppllllllooooooyyyyyymmmmmmeeeeeennnnnntttttt      aaaaaannnnnndddddd      IIIIIInnnnnnccccccrrrrrreeeeeeaaaaaasssssseeeeee      
SSSSSSOOOOOOAAAAAA      BBBBBBuuuuuussssssiiiiiinnnnnneeeeeessssssssssss      AAAAAAggggggiiiiiilllllliiiiiittttttyyyyyy      
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IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkkssssss      HHHHHHeeeeeellllllpppppp      CCCCCClllllliiiiiieeeeeennnnnnttttttssssss      PPPPPPrrrrrrooooooggggggrrrrrreeeeeessssssssssss      AAAAAAlllllloooooonnnnnngggggg      TTTTTThhhhhheeeeee      
SSSSSSmmmmmmaaaaaarrrrrrtttttt      WWWWWWoooooorrrrrrkkkkkk      CCCCCCoooooonnnnnnttttttiiiiiinnnnnnuuuuuuuuuuuummmmmm

Resistant to Change Embracing 
Change

Siloed

Historic and 
Reactive 

Isolated

Rigid

Connected

Predictive and 
Proactive

People Centric

Agile
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CCCCCChhhhhhaaaaaalllllllllllleeeeeennnnnnggggggeeeeeessssss HHHHHHIIIIIIFFFFFF      EEEEEEnnnnnnaaaaaabbbbbblllllleeeeeessssss VVVVVVaaaaaalllllluuuuuueeeeee

SSSSSSIIIIIILLLLLLOOOOOOSSSSSS
A single, secure portal for 

an aggregated view of 
patient information

CCCCCCOOOOOONNNNNNNNNNNNEEEEEECCCCCCTTTTTTEEEEEEDDDDDD

RRRRRREEEEEEAAAAAACCCCCCTTTTTTIIIIIIVVVVVVEEEEEE      &&&&&&      
HHHHHHIIIIIISSSSSSTTTTTTOOOOOORRRRRRIIIIIICCCCCC

Real-time integration with 
backend clinical systems

PPPPPPRRRRRROOOOOOAAAAAACCCCCCTTTTTTIIIIIIVVVVVVEEEEEE

IIIIIISSSSSSOOOOOOLLLLLLAAAAAATTTTTTEEEEEEDDDDDD
Deeper relationships 

between physicians and 
patients

PPPPPPEEEEEEOOOOOOPPPPPPLLLLLLEEEEEE------
CCCCCCEEEEEENNNNNNTTTTTTRRRRRRIIIIIICCCCCC

RRRRRRIIIIIIGGGGGGIIIIIIDDDDDD
Accelerated development 
and deployment of new 

applications
AAAAAAGGGGGGIIIIIILLLLLLEEEEEE

Example - Working Smarter With the Health 
Integration Framework (HIF)
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DDDDDDuuuuuukkkkkkeeeeee      MMMMMMeeeeeeddddddiiiiiicccccciiiiiinnnnnneeeeee      WWWWWWoooooorrrrrrkkkkkkssssss      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr      
PPPPPPaaaaaattttttiiiiiieeeeeennnnnntttttt      CCCCCCeeeeeennnnnnttttttrrrrrriiiiiicccccc      HHHHHHeeeeeeaaaaaalllllltttttthhhhhh      CCCCCCaaaaaarrrrrreeeeee      IIIIIImmmmmmpppppprrrrrroooooovvvvvveeeeeessssss      PPPPPPaaaaaattttttiiiiiieeeeeennnnnntttttt------DDDDDDooooooccccccttttttoooooorrrrrr      
CCCCCCoooooollllllllllllaaaaaabbbbbboooooorrrrrraaaaaattttttiiiiiioooooonnnnnn      

*Source: Gartner Case Study: Duke University Health System 
Finds Excellent Productivity Using SOA, October 2007.

WWWWWWoooooorrrrrrkkkkkkiiiiiinnnnnngggggg      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr
•Real-time collaboration and 
communication between physicians 
and patients

•Delivering patients and physicians
centric access to information from 
over 100 clinical applications

CCCCCChhhhhhaaaaaalllllllllllleeeeeennnnnnggggggeeeeee
EEEEEElllllliiiiiimmmmmmiiiiiinnnnnnaaaaaatttttteeeeee      RRRRRReeeeeedddddduuuuuunnnnnnddddddaaaaaannnnnntttttt      
AAAAAAddddddmmmmmmiiiiiinnnnnniiiiiissssssttttttrrrrrraaaaaattttttiiiiiivvvvvveeeeee      PPPPPPrrrrrroooooocccccceeeeeesssssssssssseeeeeessssss      
while improving health care 
delivery 

"IBM is helping Duke Medicine improve 
patient satisfaction and safety by giving 
patients and clinicians the information they 
need to work together for better health 
outcomes.“ 

Asif Ahmad, VP Diagnostic Services and CIO Duke 
University Health System and Duke University 

Medical Center 
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DDDDDDuuuuuukkkkkkeeeeee      MMMMMMeeeeeeddddddiiiiiicccccciiiiiinnnnnneeeeee      WWWWWWoooooorrrrrrkkkkkkssssss      SSSSSSmmmmmmaaaaaarrrrrrtttttteeeeeerrrrrr      
PPPPPPaaaaaattttttiiiiiieeeeeennnnnntttttt      CCCCCCeeeeeennnnnnttttttrrrrrriiiiiicccccc      HHHHHHeeeeeeaaaaaalllllltttttthhhhhh      CCCCCCaaaaaarrrrrreeeeee      IIIIIImmmmmmpppppprrrrrroooooovvvvvveeeeeessssss      PPPPPPaaaaaattttttiiiiiieeeeeennnnnntttttt------DDDDDDooooooccccccttttttoooooorrrrrr      
CCCCCCoooooollllllllllllaaaaaabbbbbboooooorrrrrraaaaaattttttiiiiiioooooonnnnnn      

HHHHHHeeeeeeaaaaaalllllltttttthhhhhh      IIIIIInnnnnntttttteeeeeeggggggrrrrrraaaaaattttttiiiiiioooooonnnnnn      FrFrFrFrFrFraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk

IIIIIInnnnnndddddduuuuuussssss ttttttrrrrrryyyyyy      EEEEEExxxxxxtttttteeeeeennnnnnssssss iiiiiioooooonnnnnnssssss

• Provider Data Model (partner with Convergence CT)

• WebSphere TX Health Packs - HIPAA EDI, HL7, NCPDP

• Health Plan Data Model v 7.1

•InfoSphere Balanced 
Warehouse

•Information Server 
(DataStage, 
QualityStage, Data 
Analyzer)

•Cognos 8 BI

•HTTP Server

•Portal Server

•WAS ND

•Message Broker

•Metadata Server

•WTX

•Data Architect •Access Manager

IIIIIInnnnnnffffffoooooorrrrrrmmmmmmaaaaaattttttiiiiiioooooonnnnnn      MMMMMMggggggmmmmmmtttttt...... WWWWWWeeeeeebbbbbbSSSSSSpppppphhhhhheeeeeerrrrrreeeeee RRRRRRaaaaaattttttiiiiiioooooonnnnnnaaaaaallllll TTTTTTiiiiiivvvvvvoooooolllllliiiiii LLLLLLoooooottttttuuuuuussssss

      KKKKKKeeeeeeyyyyyy      CCCCCCoooooommmmmmppppppoooooonnnnnneeeeeennnnnnttttttssssss       ffffffrrrrrroooooommmmmm      SSSSSSOOOOOOAAAAAA      FoFoFoFoFoFouuuuuunnnnnnddddddaaaaaattttttiiiiiioooooonnnnnn

•Active Insight
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The Industry Framework Business Partner 
Validation Programs enables…

 Faster deployment 

 Easier integration

 Lower cost of operations

TTTTTThhhhhheeeeee      BBBBBBuuuuuussssssiiiiiinnnnnneeeeeessssssssssss      PPPPPPaaaaaarrrrrrttttttnnnnnneeeeeerrrrrr      EEEEEEccccccoooooossssssyyyyyysssssstttttteeeeeemmmmmm      IIIIIInnnnnnccccccrrrrrreeeeeeaaaaaasssssseeeeeessssss      CCCCCChhhhhhooooooiiiiiicccccceeeeee
SSSSSSeeeeeevvvvvveeeeeennnnnn      ffffffrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkk      ppppppaaaaaarrrrrrttttttnnnnnneeeeeerrrrrr      vvvvvvaaaaaalllllliiiiiiddddddaaaaaattttttiiiiiioooooonnnnnn      pppppprrrrrrooooooggggggrrrrrraaaaaammmmmmssssss,,,,,,      aaaaaannnnnndddddd      ggggggrrrrrroooooowwwwwwiiiiiinnnnnngggggg!!!!!!      

Infrastructure & Governance

Industry Framework

Business Partners

Industry Solutions

Infrastructure & Governance

Industry Framework

Business Partners

Industry Solutions

GGGGGGoooooovvvvvveeeeeerrrrrrnnnnnnmemememememennnnnnt t t t t t NeNeNeNeNeNetwtwtwtwtwtwoooooorrrrrrkkkkkk      CCCCCCeeeeeennnnnntrtrtrtrtrtriiiiiicccccc      OOOOOOppppppeeeeeerrrrrraaaaaattttttiiiiiioooooonsnsnsnsnsns      
BBBBBBuuuuuussssssiiiiiinnnnnneeeeeessssssssssss      PPPPPPaaaaaarrrrrrtntntntntntneeeeeerrrrrr      VVVVVVaaaaaalllllliiiiiiddddddaaaaaattttttiiiiiioooooonnnnnn      PPPPPPrrrrrrooooooggggggrrrrrraaaaaammmmmm

IIIIIInnnnnnssssssuuuuuurrrrrraaaaaancncncncncnceeeeee      PPPPPPrrrrrroooooocccccceeeeeessssssssssss      AAAAAAcccccccccccceeeeeelllllleeeeeerrrrrraaaaaatitititititioooooonnnnnn      BBBBBBuuuuuussssssiiiiiinnnnnneeeeeessssssssssss      
PPPPPPaaaaaarrrrrrtntntntntntneeeeeerrrrrr      VVVVVVaaaaaalllllliiiiiiddddddaaaaaattttttiiiiiioooooon n n n n n PPPPPPrrrrrrooooooggggggrrrrrraaaaaammmmmm
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MMMMMMoooooommmmmmeeeeeennnnnnttttttuuuuuummmmmm      iiiiiissssss      ggggggrrrrrroooooowwwwwwiiiiiinnnnnngggggg      ffffffoooooorrrrrr      IIIIIIBBBBBBMMMMMM      IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      SSSSSSoooooolllllluuuuuuttttttiiiiiioooooonnnnnnssssss      &&&&&&      
FFFFFFrrrrrraaaaaammmmmmeeeeeewwwwwwoooooorrrrrrkkkkkkssssss

CCCCCCitititititityyyyyy      ooooooffffff      
SSSSSSttttttoooooocccccckkkkkkhhhhhhoooooollllllmmmmmm
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NNNNNNeeeeeexxxxxxtttttt      SSSSSStttttteeeeeeppppppssssss

EEEEEExxxxxxpppppplllllloooooorrrrrraaaaaatitititititioooooonnnnnn

UUUUUUnnnnnnddddddeeeeeerrrrrrsssssstatatatatatannnnnndddddd      BBBBBBuuuuuussssssiiiiiinenenenenenessssssssssss      
VVVVVVaaaaaalllllluuuuuueeeeee      aaaaaannnnnndddddd      IIIIIImpmpmpmpmpmpaaaaaacccccctttttt

UUUUUUnnnnnnddddddeeeeeerrrrrrsssssstatatatatatannnnnndddddd      nnnnnneeeeeeeeeeeeddddddssssss      ooooooffffff      
tttttthhhhhheeeeee      IIIIIITTTTTT      AAAAAArrrrrrcccccchhhhhhiiiiiitetetetetetecccccctutututututurrrrrreeeeee      

OOOOOOnnnnnn      SSSSSSititititititeeeeee      BrBrBrBrBrBrieieieieieieffffffininininininggggggssssss,,,,,,      IIIIIIBBBBBBMMMMMM      EEEEEEvvvvvveeeeeennnnnnttttttssssss      
DDDDDDeeeeeemmmmmmoooooonnnnnnssssssttttttrrrrrraaaaaattttttioioioioioionnnnnnssssss,,,,,,            CCCCCCaaaaaasssssseeeeee      SSSSSSttttttuuuuuuddddddyyyyyy      

VVVVVVisisisisisisititititititssssss,,,,,,
LLLLLLaaaaaabbbbbb      oooooorrrrrr      BBBBBBrrrrrrieieieieieieffffffinininininingggggg      CCCCCCeeeeeennnnnntttttteeeeeerrrrrr      VVVVVVisisisisisisititititititssssss

BBBBBBuuuuuussssssinininininineeeeeessssssssssss      VVVVVVaaaaaalllllluuuuuueeeeee      AAAAAAsssssssssssseeeeeessssssssssssmmmmmmeeeeeennnnnntttttt
                                                                                    ------      PPPPPPrrrrrroooooocccccceeeeeessssssssssss      AAAAAAnnnnnnaaaaaallllllyyyyyyssssssisisisisisis
                                                                                    ------      BBBBBBuuuuuussssssinininininineeeeeessssssssssss      PPPPPPrrrrrroooooobbbbbblllllleeeeeemmmmmm      
AAAAAAnnnnnnaaaaaallllllyyyyyyssssssiiiiiissssss

CCCCCCllllllieieieieieiennnnnntttttt      SSSSSSppppppeeeeeeccccccifififififificicicicicic      SSSSSSoooooolllllluuuuuuttttttioioioioioionnnnnn      AAAAAArrrrrrcccccchhhhhhititititititeeeeeeccccccttttttuuuuuurrrrrreeeeee
IIIIIITTTTTT      FFFFFFoooooouuuuuunnnnnnddddddaaaaaattttttioioioioioionnnnnn      ttttttoooooo      SSSSSSuuuuuuppppppppppppoooooorrrrrrtttttt      BuBuBuBuBuBussssssinininininineeeeeessssssssssss      

NNNNNNeeeeeeeeeeeeddddddssssss      aaaaaannnnnndddddd      OOOOOObbbbbbjjjjjjeeeeeeccccccttttttiviviviviviveeeeeessssss

            CCCCCClllllliiiiiieeeeeennnnnnt t t t t t EEEEEExxxxxxeeeeeeccccccuuuuuutitititititivvvvvveeeeee

            IIIIIIBBBBBBMMMMMM      CCCCCClllllliiiiiieeeeeentntntntntnt      TeTeTeTeTeTeaaaaaammmmmm

            IIIIIIBBBBBBMMMMMM      SoSoSoSoSoSofffffftwtwtwtwtwtwaaaaaarrrrrreeeeee      SSSSSSaaaaaalllllleeeeeessssss

–            IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      SSSSSSololololololuuuuuuttttttiiiiiiononononononssssss      
SSSSSSppppppeeeeeecccccciiiiiiaaaaaalllllliiiiiissssssttttttssssss

–            IIIIIInnnnnndddddduuuuuussssssttttttrrrrrryyyyyy      CCCCCCononononononssssssuuuuuullllllttttttaaaaaannnnnnttttttssssss

–            IIIIIIBBBBBBMMMMMM      LLLLLLaaaaaabbbbbbororororororaaaaaattttttororororororyyyyyy      

–            TTTTTTeeeeeecccccchhhhhhnnnnnniiiiiiccccccaaaaaallllll      SSSSSSaaaaaalllllleeeeeessssss

–            SSSSSSOOOOOOAAAAAA      SSSSSSppppppeeeeeecccccciiiiiiaaaaaalllllliiiiiissssssttttttssssss
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• Identify target business 
initiatives 

• Conduct an Industry Business 
Value Assessment to prioritize 
initiatives and select a project

• Work on a proof of concept or 
production pilot

GGGGGGeeeeeetttttt      SSSSSSttttttaaaaaarrrrrrtttttteeeeeedddddd!!!!!!

WWWWWWoooooorrrrrrkkkkkk      wwwwwwiiiiiitttttthhhhhh      yyyyyyoooooouuuuuurrrrrr      IIIIIIBBBBBBMMMMMM      SSSSSSaaaaaalllllleeeeeessssss      RRRRRReeeeeepppppprrrrrreeeeeesssssseeeeeennnnnnttttttaaaaaattttttiiiiiivvvvvveeeeee      ttttttoooooo::::::
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