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Why SMB is Important?

� SMB: Largest and fastest 
growing IT market opportunity. 
Growth engine for IBM.

� SMB = 38% of IBM’s total 
market opportunity. 

� Strategic focus: medium 
business (100 – 999 
employees) where the SW 
opportunity is $15.9B
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Responding more effectively to changing market 
conditions is a CEO imperative

“Four out of five CEOs are focusing on revenue growth for the 
next three years while maintaining a tight control over costs.”

Top IT priorities

Top business priorities

Streamline or optimize 
business processes

Boost worker productivity 
across company

Improve customer service

85%

85%

84%

Application Integration

BI/Data warehouse

Security

42%

42%

48%

Sources: Outlook 2004: Priorities 1Q InformationWeek Research, January 2004;
Merrill Lynch CIO Survey Results, September 2004
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Sales Mfg. Dist.
Business

The Business / IT Gap

Applications

Order Fulfillment

Processes

�No formal linkage between business process and application system
�No capability to manage and measure the business process
�An inflexible IT system that does not support changes in the process
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Case Study in Transformation: Procure to Pay Process

Integrated Divisional Process (C/S Era)
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Change: Customer Order Entry

DivisionDivision

Case Study: Procure to Pay Process

Customer
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DivisionDivision

Case Study: Procure to Pay Process

Customer

Shared
Service

Change: Shared Service – Marketing, Billing, 
Receivables
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DivisionDivision

Case Study: Procure to Pay Process

Customer

Shared
Service

Supplier

Change: Supplier Handles Inventory (VMI)
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DivisionDivision

Case Study: Procure to Pay Process

Customer

Shared
Service

Supplier

Outsourced

Change: Shipping by FedEx, DHL or UPS
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Outsourced

DivisionDivision

Case Study: Procure to Pay Process

Customer

Shared
Service

Supplier

Change: Collections Outsourced
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DivisionDivision

Case Study: Procure to Pay Process

Customer

Shared
Service

Supplier

Outsourced

Change: Process Optimization



IBM Software Group

Infrastructure Solutions |  Confidential © 2007 IBM Corporation12

The Open Platform Approach

IBM is the #1 
commercial supporter

Open Operating 
System Choice Includes LinuxChoice Includes Linux

IBM contributed significant 
technology to J2EE & 
helped form the Apache 
Software Foundation

Open Application 
Server J2EE and ApacheJ2EE and Apache

IBM led or co-led the 
creation of SOAP. 
WSDL, UDDI,  WS-
Security, BPEL4WS …

Open Application 
Integration Web ServicesWeb Services

IBM donated $40M of 
initial technology

Open Development 
Integration Platform EclipseEclipse

On Demand Computing 
Environment

On Demand Computing 
Environment

Open Grid / On 
Demand Computing

IBM defined “On Demand”
computing and leads in grid 
technology
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SOA Reference Architecture

Business Innovation & Optimization Services
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Mapping the architecture to IBM Offerings
WebSphere Process Server

Orchestrate and automate 
business processes

WebSphere Portal 
Enables collaboration between 

people, processes & 
information

WebSphere Product Center & 
WebSphere Information Integrator
Manages diverse data and content 

in a unified manner

WebSphere Application Server
Build on a robust, scaleable, and 

secure services environment
WebSphere Partner Gateway
Connect with trading partners

WebSphere Adapters
Facilitates interactions with existing 
information and application assets

WebSphere XD
Optimizes throughput, 

availability and performance

WebSphere MQ
WebSphere ESB & 

WebSphere Message Broker
Facilitates communication 

between services 
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WebSphere Integration 
Developer 

Rational Application 
Developer

WebSphere Business Modeler 
Rational Software Architect

WebSphere Business Monitor 
Tivoli Mgmt Suite

Tivoli Security Suite
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Linux Unix Windows OS/400 z/OS

Servers Storage

ProcessesProcesses

ApplicationsApplications

Systems
Environment

WebSphereWebSphere DB2DB2 TivoliTivoli RationalRationalLotus

Dynamic Workplaces

Security
Storage
Systems Automation
Infrastructure management

Industry Vertical Middleware
Complex Process Integration
Pervasive Computing
Service Virtualization
Information Integration

Middleware
Environment
Middleware
Environment

Linux

zSeries

Industry Pattern Based Development

Content Management

Business Intelligence
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Thank You

Merci
Grazie

Gracias

Obrigado

Danke

Japanese

English

French

Russian

German

Italian

Spanish

Brazilian Portuguese

Arabic

Traditional Chinese

Simplified Chinese

Hindi

Tamil

Thai

Korean

Dziękuję
Polish


