
Instructions for Completing the Questionnaire

Before completing the questionnaire, read the introduction on this page. Then follow the steps below:
1. Complete the general sizing questions, providing special notes or comments about your SAP project.
2. Complete the sizing questions for the SAP components/applications selected.
3. Return the questionnaire to IBM, or, enter the data directly into the SAP QuickSizer at web address:http://service.sap.com. You will need an OSS User ID and an SAP customer number which you can get from your local SAP representative. Request sizing from IBM via SAP Quicksizer to IBM link or sending Quicksizer project name and customer number to your IBM Contact after setting Quicksizer project status to final.
What has to be Sized?

SAP architectures have evolved from a client-server model to a Web-enabled front-end environment. The front-end device and network elements are shared across IT applications and a dedicated server infrastructure for SAP application and database server is required. The server infrastructure includes a hardware server plus operating system platform, a relational database and the application itself. To obtain satisfactory end-user response times for any application, the technical specification for the client device, network and the server infrastructure must be sized and specified. 
The purpose of this questionnaire is to collect information that will be used to estimate the IBM hardware resources required to run the SAP application suite on IBM eServers including zSeries, iSeries, pSeries, xSeries or mixed environments. The sizing estimate results will include recommendations for CPU(s), memory, and disk for the server infrastructure. In addition, information from the sizing questionnaire may be used by an IBM sales representative or business partner to develop an IBM infrastructure proposal including additional hardware and software e.g. for systems management to support the SAP applications.
A sizing estimate is an approximation of the hardware resources required to support an SAP solution or component  implementation. It is a pre-sales effort based on information available at a point in time, providing an entry into understanding the customer’s hardware requirements. Customers’ actual experiences will vary from the sizing estimate for many reasons, including batch and reporting workloads, and custom code. The degree of variability can range from small to very significant.

Sizing the hardware requirements for each customer’s SAP implementation is an iterative process, which may be refined and repeated a number of times. We recommend to check the sizing input data and estimations during the implementation project. It is important to understand that the sizing estimate is a pre-installation effort mainly based on standard assumptions and benchmark performance data; it can not replace capacity planning for installed systems. 
The IBM/SAP sizing methodology is continually reviewed and revised to provide the best possible estimate of the IBM hardware resources required to run SAP. Guidelines for sizing SAP solutions come from a number of sources, including SAP, SAP benchmarks, and customer feedback. Based on this information and your completed sizing questionnaire, we will analyze your requirements and recommend an IBM hardware configuration.

Sizing Assumptions
This sizing estimate will predict the resources required to support your SAP activity with default values for CPU utilization, batch, spool, and reporting. The default values have been determined as a result of our experience with many SAP projects and sizings. 
Customer results may vary, and IBM assumes no liability for actual results that differ from the sizing estimate.

Contact Information
Please fill in the information on the following contact points. If unknown or not applicable, leave blank.
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