	Parallel logon

	Definition
Enter the highest number of users (2,000, for example) who log on to the Portal within 1 hour (e.g. 8 am - 9 am). If the users will start the Portal over a period of two hours (e.g. 8 am - 10 am), you then need to size only half of the users.



	Concurrent users 

	Definition
To determine the highload phase, we ask for the highest number of users you can imagine will work simultaneously in the system within one hour. We assume that they navigate through pages that contain four iViews. If they open documents or start transactions, fill in the values for Content Management.

Comment
We assume a distribution of 60% users with a think time of roughly 600 seconds between two clicks, 34% with about 180 seconds think time and 6% with a think time of 30 seconds.

Definition Enter how many clicks out of 100 access documents. 



	Search function (using TREX)
	Definition
The information retrieval system Text Retrieval and Classification (TREX) provides various software applications with intelligent search, retrieval, and classification functions for documentation development. You can use TREX to search extensive electronic collections of text documents flexibly, and to structure document classification in a way that gives a clear overview of what is available. The TREX text-mining functions allow interesting and relevant information to be extracted from text documents for the user.  In principle, TREX can process, search, and classify any file format that can be rendered as text. Filter software integrated into TREX converts all current standard document formats (HTML; XML; DOC; TXT; RTF, and so on) into text. Text documents in numerous European and non-European languages can also be processed by TREX. All central and western European languages are supported, as are Korean, Japanese, and Chinese.



	Content Management

	Definition
Enter how many clicks out of 100 access documents. 
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