Help for SAP for Insurance -  Collections und Disbursement (CD)
	Business partners 
	Definition
A business partner is a natural person, organization, group of natural persons, or group of organizations in which a company has a business interest. A business partner may be a person, organization, or group within a company, such as 'Mrs. Lisa Davies', 'Repro Electrical Products Inc.', or 'The tenants of 15 Charles St.'. 


	Contract Account
	Definition
The account for one or more insurance contracts. This account shows the payables and receivables of the insured in relation to his or her insurer. A contract account can contain several insurance objects (such as liability insurance or fully comprehensive coverage) that post to the same account.


	Insurance Object
	Definition
There are several different kinds of insurance objects. The principal objects used are contract accounts and claims. You can assign several insurance objects to a contract account.


	Broker
	Definition
The intermediary (for example broker) between the insurer and the insured. The insurance settlement process can be carried out either directly with the customer or via the intermediary (hereafter called broker). In Financial Services - Collections & Disbursement there are two different scenarios:  

· Scenario 1: Communication and payment take place directly between the insurance company and the insured. In this scenario the typical master record model is set up as follows: 1 business partner has 1...n accounts, to which 1...n insurance objects are assigned. Payments and correspondences are based on the CD documents posted to the customer accounts.  

Scenario 2: In the scenarios that involve brokers, the master data does not only consist of the customer master data and the postings, but also of the "broker master data". For the broker additional master data is created: Business Partner (Intermediary, Broker) --> Contract Account (Broker Account) --> Insurance Object (Broker Contract). On the insurance contract level it is possible to specify and control for specific periods of time, whether the broker is also responsible for collections and disbursements. Broker collections offers an additional function called broker report. When a broker report is posted, the relevant items are transferred to the broker account, via a transfer posting. In addition, the broker may also have a commission account. The commissions are also transfer posted to the broker account together with the broker report. In the end only the balance is settled with the broker, which, compared to Scenario 1, considerably reduces the number of payment transactions, because a broker is usually responsible for several customers at once.


	Component & Object
	Definition
Component or object of the system corresponding to the component hierarchy. A component can be a production order or a Financial document.
Comment
The Quick Sizer calculates with the number of objects created per year relying on the number of workdays you've defined. If you did not specify the number of workdays, the Quick Sizer assumes 200 workdays by default.


	Sub-Component
	Definition
Component at a lower level of the component hierarchy in the R/3 System. For the calculation we need to know the number of subitems. For example: The number of lines per printed document, the number of line items per purchase order, or the number of recipients per mail.
Comment
The Quick Sizer calculates with the average no. of number of sub objects, that is, line items, lines, or mail recipients created per year. 

Note: Enter only rounded up natural numbers without decimals.


	Workdays
	Definition
Enter the number of workdays. By default, the Quick Sizer will assume 200 workdays. This value is used to determine average CPU load and the disk size. To change the default, enter a value between 150 and 366.


	Status
	Definition
Status "P" for Preliminary
The project data can be changed. 

Status "F" for final
Changes to this sizing project with this project name are no longer possible.


	Project last changed
	Comment
The date is also updated, if you view a preliminary project without making any changes.



	Retention Period (Months)
	Definition
The time in months that the object remains in the system before it gets archived and deleted in the database. The time objects remain in the system influences the disk size to a great extent. We therefore recommend you consider data archiving at a very early stage in your project.


	Subledger Document & Payment Document
	Definition
A Subledger document consists of  one Header with 1...n Business Partener Items (e.g. Receivables, Payables) and 1..m General Ledger Items. A Payment Document is a Subledger Document which represents a payment from/to the customer. In the most common case the payment documents are directly cleared against open items and point to the Business Partner Position of the cleared item. Therefore Payment Documents normaly don't create physical entries for their Business Partner Positions in the database.


	Highload Phase
	Definition
For the calculations of your CPU requirements, we need to know the volumes processed per day. Here, it is important to know the figures during a particularly active day or season in the year (such as Christmas) where the volumes processed are much higher than usual. 

In order to determine the peak load the system will have to handle, we ask you to fill in the number of objects that are created in the highload phase. A telesales company, for example, could enter the number of customer orders created in the peak phase of the day, for example between 3 pm and 9 pm.
Comment
The highload time is selected in clock time (e.g. 15 - 21). 

You can also use the highload phase for entering batch processes, for example the number of billings created between 9 pm and 12 pm.



	Payment Plan Transfer & Payment Plan Execution
	Definition
During a payment plan transfer, the transaction data is transferred from the operational systems to the payment plan store of the FS-CD, and this is followed by the payment plan execution. This creation of subledger documents is essential for sizing. 

There can be different scenarios for this process: 

· In the simplest and most common scenario, a transferred Payment Plan line item corresponds to exactly one open item.  

In the more complex scenario, a payment plan Position item is divided into several partial receivables. One payment plan Position item can lead to the creation of several open items. For example, under a payment plan fixed payments have to be made for the next 12 months. The payment plan is stored at the insurance object level and controls the creation of open items from the payment plan line items.


	Payment Run
	Definition
The process during which for all open items which are selected by the payment run, payment documents are create and cleared against the due items. The data which is created with the Payment run is also the bases for the creation of the payment media (e.g. bank files).  Enter the number of open items. 


	Payment Lot Position

	Definition
A function through which the bank files of self-payers are entered into the system and payment documents that are cleared against open items, are created


	Dunning


	Definition
The number of dunning notices that are produced. Note: We assume that the notices are printed.


	Invoice and Account Statement

	Definition
Note: We assume that the invoices and account statements are printed. 


	Account Balance Display
	Definition
Enter the highest number of account balance displays that occur during the highest system load phase.



