Help for SAP R/3 Enterprise - User Based Sizing
	User-based sizing
	Definition
For sizing we assume active users who go through a given number of business processes in a given time period. Since not all active users equally put load on the system or consume system resources, we distinguish between three categories to represent typical activity patterns of users: low, medium, and high.

Comment
If some of your users work with several different components attribute them to the component they work with most of the time.



	Low
 
Occasional User

	Definition
An occasional user is logged on and consumes system resources. We assume that the occasional user accesses the system from time to time, fitting the work profile of an information user or an executive.
From a technical viewpoint, this user type typically performs around 400 dialog steps (equivalent to approximately 400 screen changes) per week. Assuming a working week of 40 hours, this amounts to ten dialog steps per hour or one every six minutes. In this column you enter the number of users who are logged on and use it every once in a while during the day
Comment
For calculating the optimum memory consumption we assume that these users typically work during peak hours. For minimum requirements they are omitted. Also, they have no influence on disk sizing.


	Medium
 
Accountant / Clerk

	Definition
We assume that this user definition represents the work profile of accountants, clerks or office personnel.
From a technical viewpoint, this user type typically performs around 4,800 dialog steps per week. Assuming a working week of 40 hours, this amounts to 120 dialog steps per hour or one every 30 seconds. In this column you enter the number of users who are logged on and use it regularly during the day.


	High
 
Data entry user, Telesales User, Power User
	Definition
We assume that this user definition represents the work profile of users in the telesales environment, data entry users or power users such as application developers.
From a technical viewpoint, this user type typically performs an average of around 14,400 dialog steps (screen changes) per week. Assuming a working week of 40 hours, this amounts to 360 dialog steps an hour or on every 10 seconds. In this column you enter the number of users who are logged on and use it intensively during the day.



