Help for SAP for Utilities – Billing and Invoicing
	Business partners 
	Definition
A business partner is a natural person, organization, group of natural persons, or group of organizations in which a company has a business interest. A business partner may be a person, organization, or group within a company, such as 'Mrs. Lisa Davies', 'Repro Electrical Products Inc.', or 'The tenants of 15 Charles St.'. 


	Total number of contracts
	Definition
A contract is an agreement between a business partner and the utility company that applies to a single division. Please enter the total number of contracts (master data) of the utility company here.


	Budget billings per year (0-12)
	Definition
For the utility company, budget billing payments are down payments on the bill, which is charged later. We need to know how often you create budget billings for all your customers in one year.
Comment
Typical values are: 

· 0 (no budget billing) 

· 1 (yearly) 

· 2 (half yearly) 

· 3 (quarterly) 

· 6 (bimonthly) 

· 12 (monthly) 

Note
You must choose one of the numbers between 0 and 12.


	Billing cyclces per year (1-12)
	Definition
How often is the utility company billing all its business partners? Typical values here are: 

· 1 (yearly billing) 

· 2 (half yearly) 

· 4 (quarterly) 

· 6 (bimonthly) 

· 12 (monthly) 

Note
You must choose one of the numbers between 1 and 12.


	User-based sizing

	Definition
For sizing we assume active users who go through a given number of business processes in a given time period. Since not all active users equally put load on the system or consume system resources, we distinguish between three categories to represent typical activity patterns of users: low, medium, and high.
Comment
If some of your users work with several different components attribute them to the component they work with most of the time.

	Low
 
Occasional User
	Definition
An occasional user is logged on and consumes system resources. We assume that the occasional user accesses the system from time to time, fitting the work profile of an information user or an executive.
From a technical viewpoint, this user type typically performs around 400 dialog steps (equivalent to approximately 400 screen changes) per week. Assuming a working week of 40 hours, this amounts to ten dialog steps per hour or one every six minutes. In this column you enter the number of users who are logged on and use it every once in a while during the day.
Comment
For calculating the optimum memory consumption we assume that these users typically work during peak hours. For minimum requirements they are omitted. Also, they have no influence on disk sizing.


	Medium
 
Accountant / Clerk
	Definition
We assume that this user definition represents the work profile of accountants, clerks or office personnel.
From a technical viewpoint, this user type typically performs around 4,800 dialog steps per week. Assuming a working week of 40 hours, this amounts to 120 dialog steps per hour or one every 30 seconds. In this column you enter the number of users who are logged on and use it regularly during the day.


	High
 
Data entry user, Telesales User, Power User
	Definition
We assume that this user definition represents the work profile of users in the telesales environment, data entry users or power users such as application developers.
From a technical viewpoint, this user type typically performs an average of around 14,400 dialog steps (screen changes) per week. Assuming a working week of 40 hours, this amounts to 360 dialog steps an hour or on every 10 seconds. In this column you enter the number of users who are logged on and use it intensively during the day


	CRM Internet Sales Users
 
Catalog browsing / Filling Shopping Cart & Ordering
	Definition
In Internet Sales, users can be split into roughly two groups: 

· The vast majority of users will browse through the catalog offerings to gather information about products. They will not fill the shopping basket or order products. Enter the number of users who will only navigate through the offerings. They will incur load on the Web Server, but rather little load on the CRM Server because there will be less order processing. 

· A smaller number of Internet Sales users will actually fill the shopping cart and proceed to purchase the goods. How many users these will actually be depends strongly on the scenario used (B2B or B2C). In a B2B scenario, more users will belong to this group than in a B2C scenario. 

Note that we ask for absolute numbers, not percentages.

	CRM Mobile Sales
 
Parallel Logons
	Definition
In general, the Mobile Sales users will upload their data to the CRM system in a time frame of a few hours in the evening. Enter the highest number of users you expect to login within one hour


	CS
Customer Service
	Definition
Application component that can be used to process services. Customer service mainly comprises the following functions: Structuring and management of technical objects for which services are to be performed (for example, technical systems, machines) 

· Management of data regarding warranties and business partners 

· Creation of service requests 

· Planning and execution of the requested services 

· Billing of the costs that arise as a result of the services 

Monitoring of call processing to ensure dates and agreed response times


	PA
Personnel Administration & Payroll Accounting

	Definition
Personnel Administration and Payroll Accounting from the Human Resource (HR) component includes the following areas: Personnel Administration, Benefits, Compensation Management, Recruitment, Personnel Time Management, Incentive Wages, Business Trip Management and Payroll Accounting.


	PD
Personnel Planning & Development

	Definition
Personnel Planning and Development includes the following areas: Organizational Management, Personnel Development, Workforce Planning, Training and Event Management and Room Reservations Planning.



	BWP
Business Workplace
	Definition
The Business Workplace provides a standard working environment in which every SAP user can carry out their share of the business and communication processes in the Enterprise. There, they receive all e-mails, faxes, tasks and telephone calls all in one central location with preview and calendar functionality. These work items are assigned to them in the course of SAP Business Workflow or they were sent to them from people or from SAP applications.
This can include the following actions: 

· Processing work items 

· Receiving and sending mails 

· Administrating documents and work processes 

Distributing and processing companywide and group internal information


	Business partners 
	Definition
A business partner is a natural person, organization, group of natural persons, or group of organizations in which a company has a business interest. A business partner may be a person, organization, or group within a company, such as 'Mrs. Lisa Davies', 'Repro Electrical Products Inc.', or 'The tenants of 15 Charles St.'. 


	Total number of contract accounts

	Definition
A contract account is an account in which posting data for contracts or contract items are processed for which the same collection/payment agreements apply. Contract accounts are managed on an open item basis within contract accounts receivable/payable. In the case of utility companies, a contract is assigned to one contract account only. However, and depending on the contract account category, several contracts can be assigned to one contract account.


	Total number of meters in the network

	Definition
A meter is an instrument to measure the consumer-dependent resources of a rental unit (for example, electricity, water) as a value. Enter the total number of meters of the utility company.


	Retention period

	Definition
Complete time period in which the data for an object are in the database until they are archived.


	Billing lines and print lines
	Definition
Billing lines and print lines do not contain any address lines, explanatory texts or sums and so on; these are contributed by the form. Print lines contain additional variable specifications (for example, tax) and are contributed by invoicing. To illustrate this, every line in the following highly simplified sample form have been marked at the end to indicate whether it is a form line, a billing line or a print line. In this case, the example form consists of one billing line and two print lines.
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Comment
Enter the average number of the respectve lines on a single bill.


	Customer overview

	Comment
Enter how often you use the transaction "Customer Overview".

	Customer contact
	Comment
Enter how often you create customer contacts with the respective transaction.


	Move-in and move-out

	Definition
Move-in is the registration for utility service by the customer. This is different from moving into the residence, where the customer cancels the utility service


	No. of days for one complete batch cycle

	Definition
A "complete batch cycle" is comprised of the six different batch steps meter reading order creation, meter reading order output, upload of meter reading results, billing, invoicing and bill printout. We ask for the minimum number of days for CPU-sizing.
Comment
Enter the minimum number of days in which the complete batch cycle must be done for all business partners of the utility company once.

	Background processing interval

	Comment
Specify when the the background jobs run for the billing.


