SAP Customer Relationship Management – CRM
mySAP CRM allows you to effectively manage your customer contacts. The main software component for mySAP CRM is the central CRM Server, which includes server technology, CRM Middleware and additional server applications that in turn support different ways of storing and accessing your customer data. CRM Server can also be connected to other components. Dependent on your actual business requirements, not all components need to be installed or used.
	Please specify
	Target / Planned
	Default

	SAP CRM Release 

	
	4.0



User requirements
If some of your users work with several different components, attribute them to the component they work with most of the time. The users in the table below should represent concurrently active users during a peak time: 
	Component
	Low
	Medium
	High

	CRM Online Sales orders
	
	
	

	CRM Online Service Transactions
	
	
	

	CRM Online Opportunity Management
	
	
	

	CRM Online Activity Management
	
	
	


Enter below how many of the above Users enter objects such as customer orders or opportunities using the Customer Interaction Center.  
	Component
	Low
	Medium
	High

	Customer Interaction Center
	
	
	


	Component
	Catalog Browsing
	Filling Shopping Cart & Ordering

	Internet Sales
	
	


	Component
	Parallel Logons

	Mobile Sales
	

	Mobile Service
	


Quantity Structure or Transaction based sizing

The information you provide in this section is used to determine disk size and CPU consumption of the CRM Server. Note that depending objects created in a backend system must be considered separately.
	Component 
& Object
	Number of Objects Created per Year
	Sub-Object of the Object
	Average No. of Sub-Objects
(Natural numbers only)
	Retention Period [Months]
	Number of Objects Created per Day
	Execution 
period
[hh:00 - 
hh:00]
	Object 
Changes (%)
	Object 
Display
(%)

	Internet Sales 

->Orders
	 
	Line Items
	
	
	
	
	
	

	Mobile Sales
 -> Orders
	
	Line Items
	
	
	
	
	
	

	CRM Sales
-> Orders
	
	Line Items
	
	
	
	
	
	

	Service Orders

	
	Line Items
	
	
	
	
	
	

	Customer Interaction Center ->Calls
	
	
	
	
	
	
	
	

	Opportunity Management 

-> Opportunities
	
	
	
	
	
	
	
	

	Activity Management

-> Activities
	
	
	
	
	
	
	
	


	Enter any kind of additional information with regard to this project here.



	


