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i.
Introduction

The purpose of IBM’s Siebel Sizing Questionnaire is to collect information about a customer’s application workload that will be used to develop a hardware sizing estimate for the implementation of Siebel eBusiness Application(s) on IBM eServers:  pSeries (AIX), xSeries (Windows 2000, NT), and zSeries (OS/390).  When IBM Techline receives a completed Siebel Sizing Questionnaire, a technical sales support specialist evaluates the customer’s requirements and uses IBM’s Siebel Sizing Tool to determine the processor, memory, and disk required to support the proposed system.  A detailed Siebel Sizing Estimate Report is then sent to the requestor. 

A sizing estimate is an approximation of the hardware resources (processor, memory, and disk) required to support a Siebel eBusiness Application implementation. A sizing estimate is neither a capacity plan, nor a hardware configuration.  It is a pre-sales effort based on information available at a point in time, during an early phase of the project.  IBM’s Siebel Sizing Tool will recommend processor models, processor speeds, and memory requirements for the required Siebel Servers.  In addition, it will provide a high-level estimation of disk requirements for the customer’s database. If the customer plans significant customization to the Siebel data schema or requires a more detailed evaluation of database disk requirements, it is recommended the customer engage Siebel Expert Services, IBM Global Services, or a certified Siebel consultant to perform the DASD analysis.  

The precision of the sizing estimate is dependent upon the accuracy of the information provided in the Questionnaire.  Factors that may affect the accuracy include:  project phase during which the information is gathered; application customizations; actual production workloads; interfaces with legacy application systems; batch; reporting workloads; data schema modifications; characteristics of the production database; and tuning.  Customer results may vary, and IBM assumes no liability for actual results that differ from the sizing estimate.

Sizing the hardware requirements for a customer’s Siebel eBusiness Application implementation is an iterative process that may be refined and repeated a number of times during various stages of the project.    If this sizing estimate is requested in the early stages of planning, the sizing can be done based on general information.  As the implementation progresses, it is recommended to request a re-sizing, once additional information is known about the customer’s specific requirements.  

IBM’s Siebel Sizing Tool, Questionnaire, sizing metrics, and sizing methodology are continually reviewed and revised to provide the best possible estimate of the IBM hardware resources required to support Siebel eBusiness applications.  Guidelines for Siebel sizing metrics are derived from scalability and benchmark tests performed worldwide at:  the IBM International Competency Center in San Mateo, California; the IBM Web Server Solutions Development Lab in Beaverton, Oregon; the IBM Silicon Valley Lab in San Jose, California; the IBM Toronto Lab in Canada; the IBM Raleigh Lab in North Carolina; the IBM Performance, Scalability and Solutions Center in Montpellier, France; the IBM Lab in Hersley, England; the IBM Poughkeepsie Lab in New York; and Siebel Systems in San Mateo, California.  In addition, extensive consulting experience with production Siebel customers is applied to the sizing recommendations.

Please read the following important notes prior to completing the Siebel Sizing Questionnaire.

ii.    Who Can Request a Siebel Sizing

Anyone involved in the marketing and sale of Siebel eBusiness applications on IBM eServers from IBM, Siebel, an IBM Business Partner, or a Siebel Business Partner can request a sizing from IBM Techline.  

iii.    Instructions for Completing the Questionnaire

IBM Techline will accept either IBM’s Siebel Sizing Questionnaire or Siebel Expert Service’s Siebel Sizing Questionnaire.  IBM’s Siebel Sizing Questionnaire is updated periodically; please obtain the most current version of the document at http://www.ibm.com/erp/sizing, or send a request to the IBM Americas Techline Sizing Center at eSizings@us.ibm.com.  

The IBM Siebel Sizing Questionnaire can be completed with or without detailed knowledge of the customer’s implementation of Siebel eBusiness Applications.  A basic, high level sizing can be done based on minimum information:  customer name; list of Siebel application(s); DBMS; O/S for Database, Application and Web Servers; and numbers/types of clients.  Defaults will be used when necessary.  An intermediate level of sizing can be done if additional information is specified (e.g. override defaults).  When more information is provided in the Questionnaire (e.g. specific, defined Workflow, Assignment Manager, eAI workload), a more detailed sizing can be performed.  

Techline technical support has been established on a geographical basis to address local sizing questions and requirements in a timely manner.  A Sizing Report from Techline will be sent to the requestor in two to five business days.

	Assistance for Sizing Siebel eBusiness Applications

	North America, South America, Asia Pacific
	IBM Americas Techline Solutions Sizing

	
	e-Mail:     eSizings@us.ibm.com

	
	Phone:    1-800-426-0222

	
	Fax:        1-845-491-2372

	Europe, Middle East, Africa (xSeries & pSeries only)
	e-Mail:     SIEBEMEA@it.ibm.com

	Europe, Middle East, Africa (zSeries only)
	e-Mail:     eSizings@us.ibm.com

	
	Phone:    1-800-426-0222

	
	Fax:        1-845-491-2372


Send the completed Questionnaire to one of the following IBM Techline locations, based on the customer’s geography and hardware platform:

	Send Completed Questionnaires to IBM Techline 

	North America, South America, Asia Pacific

(all eServers)
	IBM Americas Techline Solutions Sizing

	
	e-Mail:     eSizings@us.ibm.com

	
	Fax:        1-845-491-2372

	Europe, Middle East, Africa (xSeries & pSeries only)
	e-Mail:     SIEBEMEA@it.ibm.com

	Europe, Middle East, Africa (zSeries only)
	e-Mail:     eSizings@us.ibm.com

	
	Fax:        1-845-491-2372


iv.    Sizing Defaults and Assumptions

The objective of the Siebel sizing methodology is to estimate the hardware resources required to support the customer’s peak hour of online business processing during the busiest processing season.  The philosophy is that if the hardware can provide acceptable response time during the peak online application workload, then all workloads outside of the peak period should also provide acceptable response time.

· The sizing will estimate the hardware resources required to support the customer’s peak hour of online business processing during the busiest processing season.

· Processors will be sized at 75% utilization during the peak online processing period for xSeries and pSeries, and at 90% utilization for zSeries, unless otherwise specified. 

· The sizing is done for dedicated processors for Siebel eBusiness Applications.

· By default, the sizing is done for the customer’s fully implemented production system.  If the customer requires a sizing for a development, test, Q/A, or other system, a separate sizing must be done.

· By default, the Database Server will be sized with Siebel 7 database connection pooling enabled. 

· Sizing will be done for “out-of-the-box” Siebel eBusiness Applications, assuming no customization or modifications.

· The default for zSeries Database Sizings is that data sharing will not be used.

· The number of Siebel server processes executing during the peak online period will default to 20.

· The baseline application for sizing Siebel eBusiness Applications that use the Siebel Object manager is Siebel Call Center for xSeries and pSeries and Siebel eFinance for zSeries.   A sizing factor is applied to some Siebel applications with different performance characteristics.

v.    Determining CPU & Memory Requirements

The workload of Siebel eBusiness users and processes will determine the CPU and memory requirements for the servers.  The type and number of concurrently logged on users and concurrently active users during the peak online hour, Relational Database Management System, size of the database, high availability requirements, batch workload, synchronization workload, integration with other applications, as well as the applications implemented are criteria for estimating the system load.  The amount of memory required is determined by a base requirement of the operating system, DBMS, and application code, plus a per-user value.  

vi.    Storage Requirements

The amount of storage required depends on customer-specific information, including the customer’s existing database size, growth rate of the database, conversion, modifications, extensions to Siebel data schema, EIM, interfaces to other systems, archiving and purging schedule, etc.  IBM’s Siebel Sizing Tool will only calculate a high-level estimate of disk storage required for the customer’s database.  If the customer requires a more detailed analysis of required disk space, then it is recommended they contact Siebel Expert Services.

vii.    Solutions Assurance Guides

For assistance in planning for Siebel on IBM eServers, refer to the Siebel and IBM Pre-Sale Solution Assurance Guide and Checklist and the Siebel and IBM Implementation Planning Checklists located at: 

http://w3.developer.ibm.com/isvsolutionlink/siebel/sales/assurance.html

Currenlty, any IBM proposals with Siebel content require a Pre-Sale Solutions Assurance Review. 
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1.0
Sizing Questionnaire General Information (Required)

	Date Questionnaire Submitted
	     

	Date Sizing Results Required
	     

	Planned Hardware Install Date
	     

	Planned Pilot Date
	     

	Planned Production Date
	     

	Sizing for Environment 

(choose one)
	 FORMCHECKBOX 
Production (Default)      FORMCHECKBOX 
 Q/A       FORMCHECKBOX 
Test

 FORMCHECKBOX 
Development FORMCHECKBOX 
Training FORMCHECKBOX 
Other  

	Brief Project Description
	     


2.0
 Contact Information (Required)
It is often necessary during the sizing of a system to contact the customer, IBM, Siebel, or Business Partner for further information.  If the following details are not completed, it could lead to delays in processing the sizing request. 

2.1
Customer Information (Required)
	Company Name
	     

	Company Address

Street, City, State, Province, Country
	     

	Industry
	     

	Customer Contact Name
	     

	Title/Responsibility
	     

	Phone
	     

	eMail 
	     


2.2
Questionnaire Contact Information (Required)
	Person Completing Questionnaire
	     

	Company
	     

	Title/Responsibility
	     

	Phone
	     

	eMail
	     


2.3
IBM  Information  (Required)
	IBM Contacts
	Name
	Phone 
	eMail

	IBM Client Rep
	     
	     
	     

	IBM Product Specialist
	     
	     
	     

	IBM CRM Specialist
	     
	     
	     

	IBM Customer Number
	     

	OMSYS Number
	     


2.4
Siebel Information  (Optional)

	Siebel Contacts
	Name
	Phone 
	eMail

	Siebel Technical Account Manager (TAM)
	     
	     
	     

	Siebel Sales Rep
	     
	     
	     

	Siebel Expert Services
	     
	     
	     


2.5
Recipient of Completed Sizing Results  (Required)

	Send Sizing Results To
	     

	Company
	     

	Title/Responsibility
	     

	Phone
	     

	eMail
	     


3.0
Siebel eBusiness Application Profile (Required)
Please indicate which Siebel eBusiness Application(s) the customer will be implementing.  Refer to Siebel’s current Siebel Product Certification Information  for a current list of supported Siebel eBusiness Applications, by version, language, database, operating system, hardware platforms, and client deployments, located on the Siebel SupportWeb at http://supportweb.siebel.com/.  At the login prompt, enter “solution-read” as the Username and “answer” as the password.   On the “Show” pull-down window, select “Product Certification”.   See the Siebel 7 eBusiness Applications section of the Sizing Questionnaire for a list of Siebel eBusiness Applications. 

	Application Profile

	Siebel Applications
	Siebel Product
	Version (e.g. 7.0.4)

	Call Center 

(Sales, Marketing, Service Applications)
	Siebel Call Center
	     

	
	Siebel eAdvisor
	     

	
	Siebel eConfigurator
	     

	
	Siebel eEvents
	     

	
	Siebel eMail Response
	     

	
	Siebel ePricer
	     

	
	Siebel Marketing
	     

	
	Siebel Marketing Analytics
	     

	
	Siebel Sales Analytics
	     

	
	Siebel Service Analytics
	     

	Field 

(Sales, Marketing & Service Applications)
	Siebel D&B Integration Solution
	     

	
	Siebel eBriefings
	     

	
	Siebel eConfigurator
	     

	
	Siebel eEvents
	     

	
	Siebel ePricer
	     

	
	Siebel Field Service
	     

	
	Siebel Incentive Compensation
	     

	
	Siebel Marketing
	     

	
	Siebel Marketing Analytics
	     

	
	Siebel Professional Services
	     

	
	Siebel Professional Services Automation
	     

	
	Siebel Sales
	     

	
	Siebel Sales Analytics
	     

	
	Siebel Sales Handheld
	     

	
	Siebel Sales Wireless & Wireless Messaging
	     

	
	Siebel Service Analytics
	     

	
	Siebel Service Handheld
	     

	
	Siebel Service Wireless & Wireless Messaging
	     

	Web and EMAIL

(Sales, Marketing & Service Applications)
	Siebel eAdvisor
	     

	
	Siebel eAuction
	     

	
	Siebel eBriefings
	     

	
	Siebel eCollaboration
	     

	
	Siebel eConfigurator
	     

	
	Siebel eEvents
	     

	
	Siebel eMail Response
	     

	
	Siebel eMarketing
	     

	
	Siebel ePricer
	     

	
	Siebel eSales
	     

	
	Siebel eService
	     

	
	Siebel Marketing
	     

	
	Siebel Marketing Analytics
	     

	
	Siebel Sales Analytics
	     

	
	Siebel Service Analytics
	     

	Partners

(Sales, Marketing & Service Applications)
	Siebel eAdvisor
	     


	
	Siebel eAuction
	     

	
	Siebel eBriefings
	     

	
	Siebel eConfigurator
	     

	
	Siebel eEvents
	     

	
	Siebel eLearning
	     

	
	Siebel eMarketing
	     

	
	Siebel ePricer
	     

	
	Siebel eSales
	     

	
	Siebel eService
	     

	
	Siebel Marketing 
	     

	
	Siebel Partner Analytics
	     

	
	Siebel Partner Relationship Management (PRM)

	     

	Industry Verticals

(Multichannel Industry Applications)


	Siebel eApparel and Footwear
	     

	
	Siebel eAutomotive
	     

	
	Siebel eChemicals/Siebel eOil & Gas
	     

	
	Siebel eClinical
	     

	
	Siebel eCommunications
	     

	
	Siebel eConsumer Goods
	     

	
	Siebel eEnergy
	     

	
	Siebel eFinance
	     

	
	Siebel eHeatlhcare
	     

	
	Siebel eInsurance
	     

	
	Siebel eMedia
	     

	
	Siebel eMedical
	     

	
	Siebel ePharma
	     

	
	Siebel ePublic Sector
	     

	
	Siebel eRetail
	     

	
	Siebel eTechnology
	     

	
	Siebel eTransportation
	     

	
	Siebel eTravel
	     

	Mid-Market

(Siebel eBusiness Applications, MidMarket Edition)
	Siebel Call Center Midmarket Edition
	     

	
	Siebel Marketing Campaigns Midmarket Edition
	     

	
	Siebel Partner Management Midmarket Edition
	     

	
	Siebel Project Management Midmarket Edition
	     

	
	Siebel Sales Midmarket Edition
	     

	
	Siebel Service Midmarket Edition
	     

	Employee Relationship Management (ERM)
	Siebel Business Intelligence & Analysis
	     

	
	Siebel Communications & Knowledge Management
	     

	
	Siebel Content Management
	     

	
	Siebel Customer Content
	     

	
	Siebel Employee Productivity & Support
	     

	
	Siebel Employee Support
	     

	
	Siebel Help Desk
	     

	
	Siebel Planning & Budgeting
	     

	
	Siebel Portal Platform
	     

	
	Siebel Quality Management
	     

	
	Siebel Workforce Planning & Development
	     

	Other Siebel eBusiness Applications 

(List)
	     
	     

	
	     
	     

	
	     
	     

	
	     
	     


4.0
 System Configuration (Required)
Refer to Siebel’s current “Siebel System Requirements and Supported Platforms”  for a current list of supported hardware, software, database, and network environments and minimum requirements, located on the Siebel SupportWeb at http://supportweb.siebel.com/.  At the login prompt, enter “solution-read” as the Username and “answer” as the Password.   On the “Show” pull-down window,  select “ Install/Supported Platforms/Release Docs”.  Select the applicable Siebel eBusiness Release (e.g. Siebel 7.0.4).  Select the applicable “Siebel System Requirements and Supported Platforms”.

4.1 
Siebel Database Server (Required)
Please indicate the Relational Database Management System (RDBMS) of choice for the Siebel Database Server, enter the system/model the customer is considering, if known (e.g. x440, p690).

	Database Server

	Relational DBMS
	DBMS

Version
	Operating 

System
	O/S Version
	Hardware 

eServer
	Hardware System/Model

	 FORMCHECKBOX 
DB2
	     
	 FORMCHECKBOX 
Windows 2000, NT
	     
	 FORMCHECKBOX 
IBM xSeries
	     

	
	
	 FORMCHECKBOX 
IBM AIX (Unix)
	     
	 FORMCHECKBOX 
IBM pSeries
	     

	
	
	 FORMCHECKBOX 
IBMOS/390
	     
	 FORMCHECKBOX 
IBM zSeries
	     

	 FORMCHECKBOX 
SQL     

      Server
	     
	 FORMCHECKBOX 
Windows 2000, NT
	     
	 FORMCHECKBOX 
IBM xSeries


	     

	 FORMCHECKBOX 
Oracle
	     

	 FORMCHECKBOX 
Windows 2000, NT
	     
	 FORMCHECKBOX 
IBM xSeries
	     

	
	
	 FORMCHECKBOX 
IBM AIX (Unix)
	     
	 FORMCHECKBOX 
IBM pSeries
	     

	Database Server capacity during peak hour  
	75 %    (Default is 75% for IBM pSeries, xSeries) 

90  %   (Default is 90% for IBM zSeries)

	Batch Workload – percentage of total workload during peak online hour: (10% - light {default}, 20% medium, 30% heavy, or other percent)
	10 %   

              

	Will Data Sharing be implemented on zSeries?
	 FORMCHECKBOX 
No (Default)        FORMCHECKBOX 
  Yes

	Will the zSeries Database Server be logically partitioned?  (LPARs)
	 FORMCHECKBOX 
No                      FORMCHECKBOX 
  Yes (Default)

	High availability required
	 FORMCHECKBOX 
 No                      FORMCHECKBOX 
  Yes  

	
	If Yes, specify acceptable throughput during fail over period:  

 FORMCHECKBOX 
  50%        FORMCHECKBOX 
 100%        Other        %

	Hours of Operation
	 FORMCHECKBOX 
 5 Days/Week, 8 Hours/Day    FORMCHECKBOX 
7 Days/Week, 24 Hours/Day

 FORMCHECKBOX 
Other (Specify):       

	Will Unicode be implemented?  (Siebel V7.5 & above)
	 FORMCHECKBOX 
  No (Default)           FORMCHECKBOX 
  Yes

	Number of concurrent Siebel Server processes executing during peak online processing hour. 
	20   (Default is 20)

	Will Database Connection Pooling be used?   

   0 = No Connection Pooing

   1 =  Yes Connection Pooling {Default}

          10 Appl. Threads to 1 DB Agent  
	10  (Default is “Yes, Connection Pooling” with a 10:1 Ratio of  

       Application Threads to Database Agents)

	Comments       



4.2
Siebel Application Server (Required)
First, check the operating system for the Siebel Database Server, as selected in Section 4.1, which dictates valid Application Server O/S and hardware platforms.  Then, check the requested Operating System for the Siebel Application Server, enter the O/S Version (e.g. V5.1), check the hardware eServer, and enter any hardware system/model the customer is considering, if known (e.g. x440, p690).

	Database Server O/S
	Application Server

	
	Operating 

System
	O/S Version
	Hardware 

eServer
	Hardware System/Model

	 FORMCHECKBOX 
Windows  

      2000, NT
	 FORMCHECKBOX 
Windows 2000, NT
	     
	 FORMCHECKBOX 
IBM xSeries


	     

	 FORMCHECKBOX 
AIX 
	 FORMCHECKBOX 
IBM AIX 

 FORMCHECKBOX 
Windows 2000, NT
	     
	 FORMCHECKBOX 
IBM pSeries

 FORMCHECKBOX 
IBM xSeries


	     

	 FORMCHECKBOX 
OS/390
	 FORMCHECKBOX 
Windows 2000, NT

 FORMCHECKBOX 
IBM AIX (Unix)
	     
	 FORMCHECKBOX 
IBM pSeries

 FORMCHECKBOX 
IBM xSeries
	     

	Application Server capacity during peak hour
	75 %    (Default is 75% for IBM pSeries, xSeries).

	High availability required
	 FORMCHECKBOX 
 No        FORMCHECKBOX 
  Yes  

	
	If Yes, specify acceptable throughput during fail over period:  

 FORMCHECKBOX 
  50%   FORMCHECKBOX 
 100%   Other        %

	Comments       



4.3
Siebel Web Server (Optional)
First, check the operating system for the Siebel Database Server, as selected in Section 4.1, which dictates valid Web Server O/S and hardware platforms.  Then, indicate the Operating System, O/S version, hardware vendor, and hardware system/model for the Siebel Web Server.

	Database Server O/S
	Web Server

	
	Operating 

System
	O/S Version
	Hardware 

eServer
	Hardware System/Model

	 FORMCHECKBOX 
Windows  

      2000, NT
	 FORMCHECKBOX 
MS Windows 2000, 

      Windows NT
	     
	 FORMCHECKBOX 
IBM xSeries


	     

	 FORMCHECKBOX 
AIX 
	 FORMCHECKBOX 
IBM AIX (Unix)

 FORMCHECKBOX 
MS Windows 2000, 

      Windows NT
	     
	 FORMCHECKBOX 
IBM pSeries

 FORMCHECKBOX 
IBM xSeries


	     

	 FORMCHECKBOX 
OS/390
	 FORMCHECKBOX 
MS Windows 2000, 

      Windows NT

 FORMCHECKBOX 
IBM AIX (Unix)
	     
	 FORMCHECKBOX 
IBM pSeries

 FORMCHECKBOX 
IBM xSeries


	     

	 FORMCHECKBOX 
 Dedicated Siebel Web Server  (Employee-Facing Applications, Inside Firewall)

 FORMCHECKBOX 
  Dedicated Siebel Web Server (Customer-Facing Applications, Outside Firewall)

 FORMCHECKBOX 
  Shared Siebel Web Server (for both Employee-Facing and Customer-Facing Siebel Applications)       

 FORMCHECKBOX 
 Shared Web Server with non-Siebel Applications.   If Shared Web Server, explain:          

 FORMCHECKBOX 
 No Web Server Required          

	Web Server capacity during peak hour 
	75 %    (Default is 75% for IBM pSeries, xSeries).

	High availability required
	 FORMCHECKBOX 
 No        FORMCHECKBOX 
  Yes  

	
	If Yes, specify acceptable throughput during fail over period:  

 FORMCHECKBOX 
  50%   FORMCHECKBOX 
 100%   FORMCHECKBOX 
 Other       %

	Comments       


4.4
Name Server (Gateway) (Optional)

	Name Server (Gateway)

	Name Server (Gateway) capacity during peak hour
	75 %    (Default is 75% for IBM pSeries, xSeries).

	High availability required
	 FORMCHECKBOX 
 No        FORMCHECKBOX 
  Yes  

	
	If Yes, specify acceptable throughput during fail over period:  

 FORMCHECKBOX 
  50%   FORMCHECKBOX 
 100%   FORMCHECKBOX 
 Other       %

	Comments       


4.5 
Remote Server (Optional)

	Remote Server

	Remote Server capacity during peak hour
	75 %    (Default is 75% for IBM pSeries, xSeries).

	High availability required
	 FORMCHECKBOX 
 No        FORMCHECKBOX 
  Yes  

	
	If Yes, specify acceptable throughput during fail over period:  

 FORMCHECKBOX 
  50%   FORMCHECKBOX 
 100%   FORMCHECKBOX 
 Other        %

	Comments       



5.0
 User Profile (Required)
Please enter the Siebel eBusiness Application(s) the customer will implement and indicate the number and type of users.  IMPORTANT:  Review to the following definitions for users, transaction profile of users, Siebel clients, and Siebel eBusiness Application categories prior to completing this section.    Each user should only be counted in ONE application.   Do NOT enter a single user into the counts for multiple applications, even though individual users may access multiple Siebel eBusiness Applications.   Choose the one application which each user will most frequently be executing during the peak online hour.  

5.1
Users & Transaction Profile of Users*
· Licensed Users – Total number of users that can potentially access the Siebel eBusiness application(s).  

· Concurrently Connected Users During Peak Hour - Users that are concurrently connected or logged-on to Siebel eBusiness application(s) during the peak processing hour (busiest hour of the business day during the customer’s busiest season) that may or may not be actively accessing the Siebel application(s) – a subset of Licensed Users.  

NOTE:  “Concurrently Connected Users During Peak Hour”  = (“Heavy Active Users” + “Standard Siebel Active Users” + “Light Active Users” + “Connected Inactive Users”)

· Heavy Active Users – Concurrently Connected Users that are actively accessing the Siebel application(s) and exerting a direct load on the system during the peak processing period (busiest hour of the business day during the customer’s busiest season) – a subset of Concurrently Connected Users During Peak Hour.  Include only users who are actually executing application functions during the peak workload.   Workload is generally characteried as:

· 14 complex or 20+ simple business operations per hour (e.g. complete interaction/call with a customer in a Call Center environment) 

· 240 Siebel transactions per hour (screens)

· average think time of approximately15 seconds between screens

· Standard Siebel Active Users – Concurrently Connected Users that are actively accessing the Siebel application(s) and exerting a direct load on the system during the peak processing period (busiest hour of the business day during the customer’s busiest season) – a subset of Concurrently Connected Users During Peak Hour.  Include only users who are actually executing application functions during the peak workload. If there is insufficient data about the customer’s active users, then use Standard Siebel Active User as the default.  Workload is generally characteried as:

· 7 complex or 10 – 11 simple business operations per hour (e.g. complete interaction/call with a customer in a Call Center environment) 

· 120 Siebel business transactions per hour (screens)

· average think time of approximately 30 seconds between screens.

· Light  Active Users – Concurrently Connected Users that are actively accessing the Siebel application(s) and exerting a direct load on the system during the peak processing period (busiest hour of the business day during the customer’s busiest season) – a subset of Concurrently Connected Users During Peak Hour.  Include only users who are actually executing application functions during the peak workload. Workload is generally characteried as:

· 3 complex or 5 simple business operations per hour (e.g. complete interaction/call with a customer in a Call Center environment) 

· 60 Siebel business transactions per hour (screens)

· average think time of approximately 60 seconds between screens.

· Connected Inactive Users - Concurrently Connected Users during the peak processing period (busiest hour of the business day during the customer’s busiest season) that are NOT actively accessing the Siebel application(s) and exerting a direct load on the system – a subset of Concurrently Connected Users During Peak Hour.  Include only users who are only logged on but inactive during the peak workload.   

5.2
Siebel Clients **
· Web Client – Siebel Web Clients are LAN or WAN attached users accessing a Siebel application using a standard web browser from the client’s personal computer and do not require any additional persistent software installed on the client. The browser connects through a Web Server to the Siebel eBusiness Application Server, which executes business logic and accesses data from the Siebel Database. A WAN user is defined as any user that accesses the Web Server from outside the local office where the web server resides.

· Mobile Web Client – Siebel Mobile Web Clients access the Siebel application using a portable Microsoft Windows client delivered through a web browser that is designed for local data access and does not need to be connected to a server. Siebel Mobile Web Client meets the needs of field professionals who do not have continuous access to a network, and uses a local database on each mobile machine. Periodically, the client must access the Siebel Remote Server through a dial-up, WAN, or LAN connection to synchronize data with the Siebel Database Server and the Siebel File System. Mobile Web Clients require installation of Siebel software on the user’s personal computer.   

· NOTE:  The “Number of Concurrently Connected Users During Peak Hour”, “# Heavy Active”, “# Standard Siebel Active”, “# Light Active”, and “# Connected Inactive” user counts for Mobile Clients refer to clients connected to the Siebel Remote Server to synchronize.

· Dedicated Web Client – Siebel Dedicated Web Clients are LAN or WAN attached users accessing a Siebel application using a Microsoft Windows client delivered through a web browser, providing direct connectivity to the Siebel Database Server. It requires software to be installed on the client machine, but does not require a local database, Siebel Web Server, or Siebel Application Server for interactive user sessions. The Siebel Server is still required for functionality like Assignment Manager and Replication.  

· Handheld for Palm OS (Mobile) Client – Siebel Handheld Client is a mobile client for users of the Siebel Handheld products on Palm OS devices.  Siebel Handheld Client is not an available client deployment option with Siebel eBusiness Applications, MidMarket Edition, and Siebel Financial Services, MidMarket Edition.  Refer to Siebel’s current Siebel Product Certification Information. 
· Wireless Client – Siebel Wireless Client runs in a variety of WML and HTML browsers available for mobile devices such as PDA’s, cell phones, and pagers, and does not require any Siebel software to be installed on the client. Include Wireless Clients with the “Web Client” user counts, below. The browser connects through a wireless gateway (WAP), if required, and then through a Web Server to the Application Server, which executes business logic and accesses data from the Siebel Database on the Database Server.  Siebel Wireless  Client is not an available client deployment option with Siebel eBusiness Applications, MidMarket Edition, and Siebel Financial Services, MidMarket Edition.  Refer to Siebel’s current Siebel Product Certification Information. 
5.3
Siebel Application Categories ***
· Employee-facing applications – Siebel applications usually used by internal employees of an enterprise.    Applications in this category are optimized for a screen resolution of 1024 x 768 – High Interactive Mode.  (Exception:  Siebel Employee Relationship Management (ERM) is an employee-facing application but runs in Standard Interactive Mode.)  The High Interactivity Framework is not supported in customer-facing applications.  The high interactivity framework allows application developers to use scripting to simulate Windows client behavior in the Web environment. The browser used to access the application must support a certain set of capabilities, including support for JavaScript and Java applets.  “Application data” (instead of formatted pages) is transmitted from the Siebel Object Manager to the Web Server via the browser.  This capability is enabled in the configuration file of the Application Server.

· Customer-facing applications – Siebel applications usually used by external customers, partners, and prospects of an enterprise.  In prior Siebel releases, these were called .COM applications.    Applications in this category are optimized for a screen resolution of 800 x 600 – Standard Interactive Mode.  Customer and partner applications use the standard interactivity client option because they are accessed by different kinds of browsers that cannot be controlled by the customer company deploying the application.  It transmits static HTLM from the Object Manager to the Web Server.

· Partner-facing applications – Siebel applications usually used by external business partners of an enterprise.  In prior Siebel releases, these were called .COM applications.    Applications in this category are optimized for a screen resolution of 800 x 600 – Standard Interactive Mode.  

· Industry vertical applications – Siebel applications customized specifically for an industry.

· Mid-Market applications – Siebel applications sized for mid-market customers.

· Developer applications – Siebel applications for developing, managing and customizing Siebel applications.

	User Profile

	Employee-Facing Applications ***
	Client

Type 

**
	Total Number of  Licensed Users *
	Number of Concurrently Connected Users DURING PEAK HOUR *
	Concurrently Connected Users

During Peak Processing Hour

(Total of Heavy, Medium, Light, & Inactive Users should equal the Number of Concurrently Connected Users During Peak Hour.)

	
	
	
	
	# Heavy Active *
	# Standard Siebel Active *
	# Light Active *
	# Connected Inactive *

	Siebel Analytics


	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Answers


	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Billing Management
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Wireless
	     
	     
	     
	     
	     
	     

	Siebel Business Intelligence & Analysis
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Call Center
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Commun-ications & Knowledge Mgmt.
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Complex Order Processing
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Contact Management
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Contracts
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	
	Client

Type 

**
	Total Number of  Licensed Users *
	Number of Concurrently Connected Users DURING PEAK HOUR *
	Concurrently Connected Users

During Peak Processing Hour

(Total of Heavy, Medium, Light, & Inactive Users should equal the Number of Concurrently Connected Users During Peak Hour.)

	
	
	
	
	# Heavy Active *
	# Standard Siebel Active *
	# Light Active *
	# Connected Inactive *

	Siebel Credit Management
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel CTI
	Web
	     
	     
	     
	     
	     
	     


	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Customer Content
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel D&B Integration Solution
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Distance Learning
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eAdvisor for Employees
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eAuction
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eBriefings
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eCatalog
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eCollaboration
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eCommuni-cations for Wire- line Carriers Call Center
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eConfigurator
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eContent Services
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eEvents Manager
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eMail Response
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eMarketing
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Productivity & Support
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	
	Client

Type 

**
	Total Number of  Licensed Users *
	Number of Concurrently Connected Users DURING PEAK HOUR *
	Concurrently Connected Users

During Peak Processing Hour

(Total of Heavy, Medium, Light, & Inactive Users should equal the Number of Concurrently Connected Users During Peak Hour.)

	
	
	
	
	# Heavy Active *
	# Standard Siebel Active *
	# Light Active *
	# Connected Inactive *

	Siebel Employee Relationship Mgmt. (ERM)
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Employee Support
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel ePricer for Employees
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eTraining
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eSales
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eService
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Field Service
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Help Desk
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Incentive Compensation
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Marketing
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Marketing Analytics for Industry Solutions
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Multiple Price Types
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Orders
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Partner Analytics for Industry Solutions
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Partner Relationship Mgmt. (PRM)
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Performance Management
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     


	
	Client

Type 

**
	Total Number of  Licensed Users *
	Number of Concurrently Connected Users DURING PEAK HOUR *
	Concurrently Connected Users

During Peak Processing Hour

(Total of Heavy, Medium, Light, & Inactive Users should equal the Number of Concurrently Connected Users During Peak Hour.)

	
	
	
	
	# Heavy Active *
	# Standard Siebel Active *
	# Light Active *
	# Connected Inactive *

	Siebel Planning & Budgeting
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Portal Platform
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Professional Services
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Quality Management
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Quotes
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Sales
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Sales Analytics for Industry Solutions
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Sales/Service Handheld
	Handheld
	     
	     
	     
	     
	     
	     

	Siebel Sales Wireless & Wireless Messaging
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	
	Wireless
	     
	     
	     
	     
	     
	     

	Siebel Service
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Service Analytics for Industry Solutions
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Service Handheld
	Handheld
	     
	     
	     
	     
	     
	     

	Siebel Service Wireless & Wireless Messaging
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	
	Wireless
	     
	     
	     
	     
	     
	     

	Siebel Smart Answer
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel SmartScript
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Teams
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Work-force Planning & Development
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Work Orders
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	

	Customer-Facing Applications

***
	Client

Type 

**
	Total Number of  Licensed Users *
	Number of Concurrently Connected Users DURING PEAK HOUR *
	Concurrently Connected Users

During Peak Processing Hour

(Total of Heavy, Medium, Light, & Inactive should equal the Number of Concurrently Connected Users During Peak Hour.)

	
	
	
	
	# Heavy Active *
	# Standard Siebel Active *
	# Light Active *
	# Connected Inactive *

	Siebel Complex Order Processing for Customers
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eAdvisor for Customers
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eCatalog
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eChannel Partner Portal
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eConfigurator for Customers
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eCustomer
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eMarketing
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel ePricer for Customers
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eSmartScript for Customers
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Interactive Selling Suite
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Multiple Price Types for Customers
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Smart Answer for Customers
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Web Service
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	


	Partner-Facing Applications

***
	Client

Type 

**
	Total Number of  Licensed Users *
	Number of Concurrently Connected Users DURING PEAK HOUR *
	Concurrently Connected Users

During Peak Processing Hour

(Total of Heavy, Medium, Light, & Inactive should equal the Number of Concurrently Connected Users During Peak Hour.)

	
	
	
	
	# Heavy Active *
	# Standard Siebel Active *
	# Light Active *
	# Connected Inactive *

	Siebel Billing Management for Partners
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Complex Order Processing for Partners
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eChannel Partner Commerce
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eChannel Partner Portal
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eCommunications Partner Manager
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eConfigurator for Partners
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel ePricer for Partners
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Multiple Price Types for Partners
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	

	Industry Vertical Applications

***
	Client

Type 

**
	Total Number of  Licensed Users *
	Number of Concurrently Connected Users DURING PEAK HOUR *
	Concurrently Connected Users

During Peak Processing Hour

(Total of Heavy, Medium, Light, & Inactive Users should equal the Number of Concurrently Connected Users During Peak Hour.)

	
	
	
	
	# Heavy Active *
	# Standard Siebel Active *
	# Light Active *
	# Connected Inactive *

	Siebel eApparel & Footwear
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eAutomotive
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eChemicals & Siebel eOil & Gas
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eClinical
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eCom-munications
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eConsumer Goods
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eEnergy
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eFinance
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eHealthcare
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eInsurance
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eMedia
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eMedical
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel ePharma
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel ePublic Sector
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eRetail
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eTechnology
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eTransportation
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eTravel
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	

	Mid-Market Applications

***
	Client

Type 

**
	Total Number of  Licensed Users *
	Number of Concurrently Connected Users DURING PEAK HOUR *
	Concurrently Connected Users

During Peak Processing Hour

(Total of Heavy, Medium, Light, & Inactive Users should equal the Number of Concurrently Connected Users During Peak Hour.)

	
	
	
	
	# Heavy Active *
	# Standard Siebel Active *
	# Light Active *
	# Connected Inactive *

	Siebel Call Center Midmarket Edition
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Marketing Campaigns Midmarket Edition
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Partner Management Midmarket Edition
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Project Management Midmarket Edition
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Sales Midmarket Edition
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Service Midmarket Edition
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel Call Center Mid-market Edition
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	

	Developer Applications

***
	Client

Type 

**
	Total Number of  Licensed Users *
	Number of Concurrently Connected Users DURING PEAK HOUR *
	Concurrently Connected Users

During Peak Processing Hour

(Total of Heavy, Medium, Light, & Inactive Users should equal the Number of Concurrently Connected Users During Peak Hour.)

	
	
	
	
	# Heavy Active *
	# Standard Siebel Active *
	# Light Active *
	# Connected Inactive *

	Siebel Tools
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     

	Siebel eReport Designer Professional
	Web
	     
	     
	     
	     
	     
	     

	
	Mobile Web
	     
	     
	     
	     
	     
	     

	
	Dedicated Web
	     
	     
	     
	     
	     
	     


6.0
Siebel Replication Manager (Optional)

Only complete this section of the Questionnaire if the customer is planning to implement multiple Siebel nodes and use Siebel Replication Manager.  Siebel Replication Manager distributes copies of data in order to support subordinate Siebel installations, which are called Regional Nodes.  Please specify whether each Regional Node will contain a full copy of the Headquarter Node’s database or a standard copy of the Headquarter Node’s database, and list any considerations for the customer’s planned implementation.  NOTE:  A separate Sizing Questionnaire should be submitted for each Regional Node.

	Replication Manager

	Node
	Location
	Routing Profile
	Considerations

	Headquarter Node
	     
	
	     

	Regional Node #1
	     
	 FORMCHECKBOX 
 Full Copy of DB

 FORMCHECKBOX 
Standard Copy of DB
	     

	Regional Node #2
	     
	 FORMCHECKBOX 
 Full Copy of DB

 FORMCHECKBOX 
Standard Copy of DB
	     

	Regional Node #3
	     
	 FORMCHECKBOX 
 Full Copy of DB

 FORMCHECKBOX 
Standard Copy of DB
	     


7.0
Siebel Assignment Manager (Optional)
Only complete this section of the Questionnaire if the customer is planning to implement Siebel Assignment Manager.  Siebel Assignment Manager allows sales and service organizations to effectively assign the most qualified people to specific tasks. Assignment Manager accomplishes this function by matching candidates to predefined, user-configurable assignment objects using assignment rules that the customer defines.

	Assignment Manager

	Type of Assignment Manager
	Will it be Used?
	Total # AM Rules
	Maximum # AM Rules during PEAK Online Hour
	Maximum # AM Rules during 

NON-PEAK Hour

	Interactive
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	     
	     
	     

	Dynamic
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	     
	     
	     

	Mobile
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	     
	     
	     

	Batch
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	     
	     
	     


8.0
Siebel Workflow Manager (Optional)
Only complete this section of the Questionnaire if the customer is planning to implement Siebel Workflow Manager.  Siebel Workflow Manager is a customizable business application providing the capability to manage and enforce business processes to ensure consistency and adherence to agreements through the automatic enforcement of business policies and  procedures. A business process is defined as a series of steps and embedded sub-processes. A policy consists of rules to be monitored and the actions to take when a rule condition is met.

	Workflow Manager

	Number of Workflow Managers to be Used
	     

	Peak Rate of Workflow Policy Actions per hour during Peak Online Period
	     

	Peak Rate of Workflow Processes per hour during Peak Online Period
	     

	Workflow Manager Actions
	 FORMCHECKBOX 
 eMail
 FORMCHECKBOX 
 Pager Service

 FORMCHECKBOX 
 Other Product.  List:       


9.0
Siebel Communications Server (Optional)

Only complete this section of the Questionnaire if the customer is planning to implement Siebel Communications Manager.  Siebel Communications Server enables users of Siebel eBusiness Applications (e.g. eMarketing, Workflow, eMail Response, Send eMail, SWend FAX) to send outbound communications to groups of contacts, prospects, or employees using email, fax, or page, receive inbound communications, and support multichannel session-based/interactive communications.  Note:  sizing for third party CTI software and hardware is beyond the scope of this Sizing Review.

	Communications Manager

	
	Maximum Number per Hour during 

Peak Online Period

	CTI inbound calls 
	     

	CTI outbound calls 
	     

	CTI inbound emails with Smart Answer 
	     

	CTI inbound emails without Smart Answer 
	     

	CTI outbound emails
	     


10.0
Siebel eBusiness Application Integration (eAI) (Optional)

Only complete this section of the Questionnaire if the customer is planning to implement Siebel eAI.  Siebel eAI enables real-time access to customer information across multiple applications and platforms, providing a unified view of customer information across multiple channels and legacy applications.  External systems can communicate with Siebel eBusiness Applications through components that include transports and adapters (e.g. MQSeries, HTTP), as well as connectors that interface directly with other applications (e.g. Oracle, SAP, PeopleSoft, etc.) 

	eBusiness Application Integration (EAI)

	EAI Connector
	Rate during Peak Online Hour

	IBM MQ Series Adapter (Inbound)
	     

	IBM MQ Series Adapter (Outbound)
	     

	HTTP Adapter (Inbound)
	     

	HTTP Adapter (Outbound)
	     

	Oracle Applications Connector
	     

	Other, List:       
	     


11.0
Siebel File System (Optional)
The Siebel File System consists of a shared directory that is network-accessible to the Siebel Server, and contains literature, correspondence, proposals, presentation, and possibly other files.  
	File System

	
	Quantity
	Average Size (KB)

	Files to be stored in the Siebel File System
	     
	     

	Maximum rate of upload files per hour during peak online hour
	     
	     

	Maximum rate of download files per hour during peak online hour
	     
	     


12.0
Siebel Report Server  (Optional)
The Siebel Report Server uses a third party report server product, Actuate.  
	Siebel Report Server

	Report Server


	Scheduled       Batch Reports


	Number of Reports per Hour (during Peak Online Hour)
	     

	
	
	Number of Reports per Hour (Non-Peak Period)
	     

	
	
	Average Batch Report Length (In Pages)
	     

	
	
	Estimated Duration of average Batch Report (in Seconds)
	     

	
	Interactive     Reports


	Number concurrent users generating ad hoc reports (during Peak Online Hour)
	     

	
	
	Average number of ad hoc reports generated per user (during Peak Online Hour)
	     

	
	
	Average Interactive Report Length (In Pages)
	     

	
	
	Estimated Duration of average Interactive Report (in Seconds)
	     

	
	
	Total number of reports (during Peak Online Hour)
	     

	
	
	Total number of pages during Peak Online Hour
	     

	Analytics (Business Objects)


	Number of pre-defined Sales Analysis reports
	     

	
	Number of pre-defined Service Analysis Reports
	     

	
	Number of pre-defined Market Analysis Reports
	     

	
	Number of Custom Reports
	     

	
	Comments regarding Custom Reports which may affect sizing requirements:       


	 FORMCHECKBOX 
 No Siebel Report Server


13.0
Siebel Document Server (Optional)

Only complete this section of the Questionnaire if the customer is planning to implement Siebel Document Server, which is required for the following Siebel components:  eProposal (Siebel Sales); ePresentation (Siebel Sales); eCorrespondence (Siebel Service); and Project Integration (Siebel Professional Services).  The Document Server interfaces with Microsoft Word and Microsoft Power Point. 

	Siebel Document Server

	
	Number of Documents Per Hour During Peak Document Processing Hour
	Average Number of Pages 

Per Document

	Presentations
	     
	     

	Proposals
	     
	     

	Correspondences
	     
	     

	Project Integrations
	     
	     


14.0
Siebel Marketing Enterprise (SME)/Analytics (Optional)

Only complete this section of the Questionnaire if this Sizing is for Siebel Marketing Enterprise (SME), including Siebel Analytics.  Implementing SME may require an extended sizing review by Siebel Expert Services, IBM Global Services, or a certified Siebel Systems Integrator based on a customer’s specific requirements.  Typically, only a small number of users use this application (e.g. a few analysts in the Marketing Dept.)  Refer to definitions of clients in Section 5.1. Mobile clients are not supported for SME.  

	Siebel Marketing Enterprise

	Total number of Licensed Users
	     

	Total number of concurrently Connected Users (during Peak Online Hour)
	     

	Total number of concurrently Active Users (during Peak Online Hour)
	     

	Check components being implemented
	 FORMCHECKBOX 
Marketing Server

 FORMCHECKBOX 
Analytics Server

	Specify amount of data from the Siebel Sales Database in the Siebel Marketing Data Mart
	 FORMCHECKBOX 
All  (Specify database size in GB:       )

 FORMCHECKBOX 
Partial (Specify percentage:        %)

	Specify amount of data from the Siebel Service Database in the Siebel Marketing Data Mart
	 FORMCHECKBOX 
All  (Specify database size in GB:       )

 FORMCHECKBOX 
Partial (Specify percentage:        %)

	Location of Informatica Repository
	 FORMCHECKBOX 
Separate Database

 FORMCHECKBOX 
In the OLAP Database under its own schema

	Select the STAR schemas of the Siebel Data Mart which will be implemented
	 FORMCHECKBOX 
Activities Star                   FORMCHECKBOX 
Person Star

 FORMCHECKBOX 
Assessment Star               FORMCHECKBOX 
Quote Item Star

 FORMCHECKBOX 
Asset Star                        FORMCHECKBOX 
Response Star

 FORMCHECKBOX 
Campaign History Star       FORMCHECKBOX 
Response Product Star

 FORMCHECKBOX 
Household Star                 FORMCHECKBOX 
Revenue Star

 FORMCHECKBOX 
Offer Product Star             FORMCHECKBOX 
Service Request Star

 FORMCHECKBOX 
Opportunity Contract Star  FORMCHECKBOX 
Survey Star

 FORMCHECKBOX 
Order Item Star           


	Siebel Marketing Data Mart

	Relational DBMS
	DBMS

Version
	Operating 

System
	O/S Version
	Hardware 

eServer
	Hardware System/Model

	 FORMCHECKBOX 
DB2
	     
	 FORMCHECKBOX 
Windows 2000, NT
	     
	 FORMCHECKBOX 
IBM xSeries
	     

	
	
	 FORMCHECKBOX 
IBM AIX (Unix)
	     
	 FORMCHECKBOX 
IBM pSeries
	     

	
	
	 FORMCHECKBOX 
IBMOS/390
	     
	 FORMCHECKBOX 
IBM zSeries
	     

	 FORMCHECKBOX 
SQL     

      Server
	     
	 FORMCHECKBOX 
Windows 2000, NT
	     
	 FORMCHECKBOX 
IBM xSeries


	     

	 FORMCHECKBOX 
Oracle
	     
	 FORMCHECKBOX 
Windows 2000, NT
	     
	 FORMCHECKBOX 
IBM xSeries
	     

	
	
	 FORMCHECKBOX 
IBM AIX (Unix)
	     
	 FORMCHECKBOX 
IBM pSeries
	     

	Data Mart capacity during peak hour  
	75 %  (Default is 75% for IBM pSeries, xSeries,

90 %  (Default is 90% for IBM zSeries)

	Batch Workload – percentage of total workload during peak online hour: (10% - light {default}, 20% medium, 30% heavy, or other percent)
	     %

	Will Data Sharing be implemented on zSeries?
	 FORMCHECKBOX 
  No (Default)     FORMCHECKBOX 
  Yes

	Will the zSeries Database Server be logically partitioned?  (LPARs)
	 FORMCHECKBOX 
No                  FORMCHECKBOX 
  Yes (Default)

	High availability required
	 FORMCHECKBOX 
 No                    FORMCHECKBOX 
  Yes  

	
	If Yes, specify acceptable throughput during fail over period:  

 FORMCHECKBOX 
  50%      FORMCHECKBOX 
 100%       FORMCHECKBOX 
 Other            %

	Hours of Operation
	 FORMCHECKBOX 
 5 Days/Week, 8 Hours/Day    FORMCHECKBOX 
7 Days/Seek, 24 Hours/Day

 FORMCHECKBOX 
Other (Specify):        %

	Will Unicode be implementede?  (Siebel V.5 & above)
	 FORMCHECKBOX 
  No (Default)     FORMCHECKBOX 
  Yes

	Comments       



15.0
Upgrade of Existing Hardware (Optional)

Only complete this section of the Questionnaire if this Sizing is for:  (1) a Siebel eBusiness Application upgrade (e.g. new Siebel version and/or additional Siebel eBusiness Applications); (2) a RDBMS change; or (3) additional processing capacity due to increased workloads.   Indicate relevant upgrade version of Siebel code, applications installed, RDBMS, current hardware configuration, each server platform, CPU model, number of processors, processor speed, total memory, percent of CPU and memory used during the peak online processing hour, etc.

15.1
Upgrade Siebel eBusiness Application(s)

If this is an upgrade of Siebel application software, please list the currently installed applications and version, and upgrade version.  Document any additional (new) applications in the Siebel eBusiness Application Profile and User Profile,  Sections 3.0 and 5.0, of the Questionnaire.

	Siebel eBusiness Application

(e.g. Siebel Call Center)
	Installed Version

(e.g. Siebel 3, 4, 5, or 6)
	Upgrade Version

(e.g. Siebel 7.5)

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	Comments:       



15.2 
Change Relational Database Management System

If the customer is changing their RDBMS, please list currently installed RDBMS and version, and upgrade RDBMS and version.

	INSTALLED
	
	NEW

	RDBMS
	RDBMS

Version
	O/S for Database Server
	
	RDBMS
	RDBMS

Version
	O/S for Database Server

	 FORMCHECKBOX 
DB2
	     
	 FORMCHECKBOX 
Windows 2000, NT
	
	 FORMCHECKBOX 
DB2
	     
	 FORMCHECKBOX 
Windows 2000, NT

	
	
	 FORMCHECKBOX 
IBM AIX (Unix)
	
	
	
	 FORMCHECKBOX 
IBM AIX (Unix)

	
	
	 FORMCHECKBOX 
IBMOS/390
	
	
	
	 FORMCHECKBOX 
IBMOS/390

	 FORMCHECKBOX 
SQL     

      Server
	     
	 FORMCHECKBOX 
Windows 2000, NT
	
	 FORMCHECKBOX 
SQL     

      Server
	     
	 FORMCHECKBOX 
Windows 2000, NT

	 FORMCHECKBOX 
Oracle
	     
	 FORMCHECKBOX 
Windows 2000, NT
	
	 FORMCHECKBOX 
Oracle
	     
	 FORMCHECKBOX 
Windows 2000, NT

	
	
	 FORMCHECKBOX 
IBM AIX (Unix)
	
	
	
	 FORMCHECKBOX 
IBM AIX (Unix)

	Comments:       



15.3
Upgrade Hardware

If the customer is upgrading currently installed hardware, please list currently installed hardware that is to be upgraded, along with peak CPU utilization, peak memory used, and disk.

	INSTALLED HARDWARE

	Upgrade Environment 

(Choose one)
	 FORMCHECKBOX 
Production (Default)      FORMCHECKBOX 
Q/A       FORMCHECKBOX 
Test

 FORMCHECKBOX 
Development FORMCHECKBOX 
Training FORMCHECKBOX 
Other:         

	
	Upgrade
	Vendor
	Qty
	Model
	# CPUs
	Peak % CPU Utilized
	Total Memory (GB)
	Peak Memory Used
	Disk

	Database Server
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	Application Server (Siebel Object Manager)
	 FORMCHECKBOX 
Yes


	     
	     
	     
	     
	     
	     
	     
	     

	Application Server (Non-Load Balanced)
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	Web Server
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	Name Server (Gateway)
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	Remote Server
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	Report Server
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	LDAP Server
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	File System
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	Connection Broker Server Server
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	Other Server:

     
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	Client Type:
     
	 FORMCHECKBOX 
Yes
	     
	     
	     
	     
	     
	     
	     
	     

	Comments:       


16.0
Database Disk Requirements (Optional)
The disk space requirement produced by the Sizing Tool for the customer’s database (tables and indexes) is a high-level estimation based on the following entities.  Disk space requirements change often during the lifetime of the project due to business volumes and processing, archive/purge cycles, database reorganizations, etc.  The amount of space needed for the database should be assessed on an ongoing basis.  

	Entity
	Expected Row Count

	Account/Organization
	     

	Opportunity
	     

	Contact/Customer
	     

	Activity
	     

	Employee
	     

	Product 
	     

	Product Line 
	     

	Campaign
	     

	Service Agreement
	     

	Product Defect
	     

	Forecast
	     

	Price List
	     

	Quote
	     

	Service Request
	     

	Asset/Financial Account
	     

	Order
	     

	Household
	     

	Note
	     

	Other
	     


Appendix A.  Sample Siebel Topology
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Appendix B.  Sample Siebel Call Center Business Scenarios and Transactions 

The following information is provided for customers who understand their projected Siebel eBusiness Application transaction throughput.  Listed below are sample business scenarios from several applications which are used in various benchmarks to help guage the resources required to run Siebel eBusiness Applications on IBM eServers. The business scenario titles in the table, below, have a blue background.  Siebel business transactions are listed in “Business Transaction with Corresponding Siebel Operations”, which can result in multiple Database Transactions.   For the purposes of sizing for Siebel, the business transaction (screen click to response) is considered a “transaction”.   These transactions can be correlated to the business transaction rates and profiles of users (heavy, standard, light)  in Section 5.1, “Users and Transaction Profile of Users.”

	Siebel Call Center – Sales and Service

	Incoming Call Creates Opportunity and Quote

	End User Operation 
	Business Transaction with Corresponding Siebel Operations

	Login
	Bring up Login Page

	
	Enter “Username”, “Password” and submit login

	Find_Corp_Cont
	Click Find (Binocular) Button

	
	Select “Contacts” from Look In Pick list

	
	Enter in “Last Name” for non-existing contact and click Search Button to execute query

	New_Contact
	Navigate to Contact Screen (My Contact View)

	
	Click New Button to create new contact

	
	Enter “First Name”, “Last Name”, “Job Title”, Mr/Mrs”, “Work Number”, and click Save Button

	Go_Cont_Opty
	Navigate to Contact – Opportunities View

	New_Opty
	Click New Button to create new opportunity for contact

	
	Click New Button in Opportunity MVG Applet

	
	Bring up Account MVG Applet by clicking button in Account Field

	
	Click Query Button in Account MVG Applet

	
	Enter “Account” and click Go Button to execute query

	
	Click OK Button to select account

	
	Enter “Name”, “Summary”, “Revenue” and “Channel” and click Save Button

	Go_Opty_Cont
	Drilldown on opportunity name to Opportunity – Contacts View

	Go_Opty_Prod
	Navigate to Opportunity Products View

	New_Product (2)
	Click New Button to add product to opportunity

	
	Bring up Product MVG Applet by clicking on button in the Product Field

	
	Click Query Button in Product MVG Applet

	
	Enter “Product” and click Go Button to execute query

	
	Click OK Button to select product

	
	Select product and click OK Button

	
	Enter “Qty” and click Save Button to add product to opportunity

	
	Click New Button to add product to opportunity

	
	Bring up Product MVG Applet by clicking on button in the Product Field

	
	Click Query Button in Product MVG Applet

	
	Enter “Product” and click Go Button to execute query

	
	Click OK Button to select product

	
	Select product and click OK Button

	
	Enter “Qty” and click Save Button to add product to opportunity

	Go-Opty_Quote
	Navigate to Opportunities – quotes View

	Click_AutoQuote
	Click “AutoQuote” button to generate quote

	Enter_Quote_Info
	Enter “Name” and click Save Button

	Go_Quote_Line
	Drilldown on the quote name to go to Quote – Line Items View

	
	Select “Price List” from pick list and click button next in Discount Field to bring up Discount MVG Applet

	
	Select Discount and click OK Button

	
	Click Save Button to save quote

	Quote_Reprice
	Click Reprice All Button in order to communicate the results of “Reprice All” to prospect

	Quote_Upd_Opty
	Click UpdateOpty Button in Quote From Applet

	Go_Quote_Order
	Navigate to Quotes – Orders View

	
	Click on the menu button in the Quotes Order View

	Click_AutoOrder
	Click on Sales Order Button to automatically generate order

	Go_Thread_Opty
	Navigate back to opportunity by selecting Opportunity Quotes View in 2nd pick list in Show Bar

	Logout
	Select “Log Out” from File Menu

	Call Creates a Service Request

	Login
	Bring up Login Page

	
	Enter “Username”, “Password” and submit login

	Find_Srv_Req
	Click Find (Binocular) Button

	
	Select “Service Requests” from Look in Pick list

	
	Enter in “Last Name” customer and click Search Button to execute query

	New_Srv_Req
	Navigate to Service Requests Screen

	
	Click New Button to create new service request

	
	Click Button in Service Request Detail Applet with displays all fields

	
	Click button in Last Name Field to bring up Contact MVG Applet

	
	Click Query Button in Contact MVG Applet

	
	Enter “Last Name” and click Go Button to execute query

	
	Click OK Button to select contact

	
	Click button in Product Field to bring up Product MG Applet

	
	Click Query Button in Product MVG Applet

	
	Enter “Product” and click Go Button to execute query

	
	Click OK Button to select product

	
	Click Save to save Service Request

	
	Click button in Service Request Detail Applet which displays only selected fields

	Go_SR_Plan
	Navigate to Service Requests Activity Plan View

	New_SR_Plan
	Click New button in Service Request Activity Plan Applet

	
	Select Activity Plan from Template Pick list and click Save Button

	Logout
	Select “Log Out” from File Menu

	Agent Follows Up On Service Request

	Login
	Bring up Login Page

	
	Enter “Username”, “Password” and submit login

	Bo_My_Srv_Req
	Navigate to Service Screen to go to My Service Requests View and review Service Request Header information

	Go_SR_Activities
	Navigate to Service Request Activities View to review activities

	Go_SR_Solutions
	Navigate to Solution View

	Find_Related_SRs
	Navigate to Service Request Related Service Requests View and inspect related service requests

	New_Solution
	Navigate to Service Request Solution View

	
	Click New Button to create new solution

	
	Click New Button in Solution MVG Applet

	
	Enter “Name”, “Description”, “FAQ”, “Comments” and click Save Button

	Go_SR_Activities
	Navigate to Service Request Activities View

	Upd_SR_Activity
	Set Activity status to “In Progress”, add text to description and click Save Button

	Close_SR
	Set Service Request Status to “Pending” and click Save Button

	Logout
	Select “Log Out” from File Menu

	Siebel Partner Relationship Management (PRM, eChannel)

	PO-Account & Contact Management

	End User Operation 
	Business Transaction with Corresponding Siebel Operations

	Login
	Bring up Login Page

	
	Enter “Username”, “Password” and submit login

	Go_Accounts
	Click on Accounts tab in the first applet

	Find_Account
	Click on Find (Binocular) Button

	
	Select “Accounts” from Look in drop down list

	
	Enter in “Name” an existing account and click on Search Button

	
	Close Find window

	Create_Account
	Click on “New” button in the first applet

	
	Enter new account name and save

	Create_Contact
	Click on hyperlinked account name (i.e. drilldown)

	
	Select “New Record” from menu in the second applet

	
	Enter last name and first name then save

	Go_Account_Act
	Click on Activity tab in the second applet

	Create_Account_Act
	Select “New Record” from menu in the second applet

	
	Enter details then save

	Go-Account_SR
	Click on Service Requests tab in the second applet

	Create_Account_SR
	Select “New Record” from menu in the second applet

	
	Enter details then save

	Go_AccountAsset
	Click on Assets tab in the second applet

	Go_AccountAddr
	Select “New Record” from the menu in the second applet

	
	Enter details then save

	Go_AccountTeam
	Click on Account Team tab in the second applet

	Go_Contacts
	Click on Contacts tab in the first applet

	Find_Contact
	Click on Find (Binocular) Button

	
	Select “Contacts” from Look in drop down list

	
	Enter an existing contact in “Last Name” field then click on Search Button

	
	Close Find window

	Logout
	Click on Logout link

	PO-Opportunity Management

	End User Operation 
	Business Transaction with Corresponding Siebel Operations

	Login
	Bring up Login Page

	
	Enter “Username”, “Password” and submit login

	Check_New_Oppty
	Click on “Opportunities” tab

	New_Opty
	Enter new opportunity

	Go_Opty_Cont
	Drilldown on opportunity name to Opportunity – Contacts View

	New_Oppty_Contact
	Add new Contacts to an opportunity

	Go_Opty_Prod
	Navigate to Opportunity Products

	New_Products
	Enter two new products

	Go_Oppty_Salesteam
	Navigate to Opportunity Sales team

	Nwe_SalesteamMbr
	Add two new sales team members

	Go_Opty_Activity
	Navigate to Opportunity Activities View

	New_Opty_Activity
	Enter new Activity

	Go_Opty_Quotes
	Navigate to Opportunity – Quotes view

	New_Quote
	Create a new quote for the opportunity

	PO-Service Request Management

	End User Operation 
	Business Transaction with Corresponding Siebel Operations

	Login
	Bring up Login Page

	
	Enter “Username”, “Password” and submit login

	Go_Service
	Click on Service tab

	Find_SR
	Click on Query button in the first applet

	
	Enter in “SR #” field and click Go button

	Edit_SR
	Drilldown on SR#

	
	Change Status and substatus in the first applet then save

	Create_Activity
	Select “New Record” from menu in the second applet

	
	Enter details then save

	Go_SR_Solution
	Click Solution tab in the second applet

	Logout
	Click on Logout link

	Siebel eService with Personalization

	User Submitting a New Service Request

	End User Operation 
	Business Transaction with Corresponding Siebel Operations

	Go_eService
	Go to eService URL – eService Anonymous Home page and review Anonymous Home Page

	Go-Login
	Enter user name and password from the Home Page view and review Personalized Home Page

	New_SR
	Click on the Submit a Service Request Hyperlink on the Home Page View

	
	Click on the Select Button next to the Product Field to associate a product for the SR

	
	Click on Query Button in the Product Pick Applet

	
	Enter “Product” and click Go Button to execute query

	
	Click OK Button to select product

	
	Enter “Summary”, “Description” and click Submit Button to send service request

	
	Click Continue Button

	Go_My_Acct
	Click on the My Account Hyperlink and review My Account View

	Go_My_SR
	Click on the My Service Request Hyperlink and review the My Service Request List View

	Go_SR_Detail
	Drill down on the newly created service request and review the service request details

	Logout
	Click the Logout Hyperlink

	Customer Requesting Call Back

	End User Operation 
	Business Transaction with Corresponding Siebel Operations

	Go_eService
	Go to eService URL – eService Anonymous Home page and review Anonymous Home Page

	Go_Contact_Us
	Click on the Contact Us Hyperlink on the Anonymous Home Page view and review the available communication channels

	Go_Branch_Locator
	Click on the Locate Nearby Branches Hyperlink

	
	Enter “Zip Code”, submit query and view results in the list view

	Go_Contact_Us
	Click on the contact Us Hyperlink and review the available communication channels

	Go_Email
	Click on the E-Mail Hyperlink

	
	Enter the necessary information and submit the email

	
	Click OK button to acknowledge successful completion of email

	Go_Contact_Us
	Click on the Contact Us Hyperlink and review the available communication channels

	Go_Mail_Fax
	Click on the Mail or Fax Hyperlink channel and review the list of mail and fax information

	Siebel eSales

	Shoppers

	End User Operation 
	Business Transaction with Corresponding Siebel Operations

	
	Login

	
	Click on category tab

	
	Drill down on a category (e.g. Musical Category 1)

	
	Drill down on a subcategory (e.g. Musical Category 1.3)

	
	Click Next Records button

	
	Click Next Records button

	
	Drill down on a product

	
	Add product to cart

	
	Click My Account

	
	Click on My Orders

	
	Click My Account

	
	Click on User Profile

	
	Click on My Account

	
	Click on Address Book

	
	Click the Catalog tab

	
	Drill down on a category

	
	Drill down on a subcategory

	
	Click Next Records button

	
	Click Next Records button

	
	Drill down on a product

	
	Add product to cart

	
	Click View Cart

	
	Empty Cart

	
	Logout

	Buyers

	End User Operation 
	Business Transaction with Corresponding Siebel Operations

	
	Login

	
	Click on category tab

	
	Drill down on a category (e.g. Musical Category 1)

	
	Drill down on a subcategory (e.g. Musical Category 1.3)

	
	Click Next Records button

	
	Click Next Records button

	
	Drill down on a product

	
	Add product to the cart

	
	Click on Catalog tab

	
	Drill down on a category 

	
	Drill down on a subcategory 

	
	Click Next Records button

	
	Click Next Records button

	
	Drill down on a product

	
	Add product to the cart

	
	Click on Home

	
	Click on Know what you want?

	
	Select Product Family

	
	Click to view next record

	
	Click to view Previous Records

	
	Change attribute Color to Red

	
	Change attribute Size to Medium

	
	Change attribute Manufacturer to Acme

	
	Click the Search button

	
	Pick four Products and click Compare

	
	Click Back Button

	
	Drill down a Product

	
	Change quantity and add to cart

	
	Navigate to cart

	
	Click Checkout

	
	Select a credit card

	
	Check Edit Shipping Details button

	
	Add a new shipping address

	
	Confirm Order

	
	Click on My Account

	
	Click on My Orders

	
	Drill down on order

	
	Click on My Account

	
	Drill down on User Profile

	
	Logout

	Browsers

	End User Operation 
	Business Transaction with Corresponding Siebel Operations

	
	Login

	
	Click on category tab

	
	Drill down on a category (e.g. Musical Category 1)

	
	Drill down on a subcategory (e.g. Musical Category 1.3)

	
	Click Next Records button

	
	Click Next Records button

	
	Drill down on a product

	
	Click the Catalog tab

	
	Drill down on a category

	
	Drill down on a subcategory

	
	Click Next Records button

	
	Click Next Records button

	
	Drill down on a product

	
	Click on category tab

	
	Drill down on a category (e.g. Musical Category 1)

	
	Drill down on a subcategory (e.g. Musical Category 1.3)

	
	Click Next Records button

	
	Click Next Records button

	
	Drill down on a product

	
	Logout


Appendix C.  Sizing Questionnaire Revision History

	Version
	Date
	Who
	Changes

	1.0
	7/29/02
	Pam Hoffman
	Complete revision of IBM Sizing Questionnaire for Siebel 7 and content merger with Siebel Expert Service’s Sizing Questionnaire.  

	1.1
	8/6/02
	Pam Hoffman
	Added 2 more default assumptions, number of concurrent Siebel processes during peak online period for Database Server, documented actual Siebel applications sorted by category in User Profile section, and deleted Appendix A which listed Siebel application categories.

	1.2
	9/25/02
	Pam Hoffman
	Deleted iSeries.  Updated user definitions/tally counts.  Added Unicode (Siebel 7.5).  Added zSeries batch workload percentages & data sharing.  

	1.3
	10/15/02
	Pam Hoffman
	Synchronization with Sizing Tool Formats

	1.4
	11/3/02
	Pam Hoffman
	Synchronization with Sizing Tool Formats

	1.5
	12/7/02
	Pam Hoffman
	Added sample Siebel 7 topology (Appendix A), sample Scripts (Appendix B), and reference to Wireless Clients (User Profile), updated Siebel Server Names, added zSeries LPAR question.

	1.5.1
	1/8/03
	Pam Hoffman
	Added size of DB in GB for Data Mart (Analytics)

	1.5.2
	1/31/03
	Pam Hoffman
	Changed format of numerical fields to add commas & format of DBMS Version to Tahoma, corrected typo – Actuate 

	1.5.3
	2/20/03
	Pam Hoffman
	Corrected typo pg. 25.  Added sizing for CTI software & hardware beyond scope.

	1.5.4
	4/8/03
	Pam Hoffman
	Added instructions for 3 levels of input – basic, intermediate, advanced.  Updated list of Employee-Facing Applications to include CTI, Customer Content, D&B Integration Solution, Distance Learning, eAdvisor fo Employees, eAuction, eBriefings, eCatalog.  Corrected input fields for other Siebel Applications.
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