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Business Imperatives in Today’s Connected World

| NEED AN ADVANTAGE

Use existing

resources, applications
and content more
effectively to enhance
productivity across my
organization

SMART WORK

Help employees find
the right information
at the right time to
make better and more
informed business
decisions.

GREATER AGILITY

Leverage innovation
from across the value
chain and create
stronger relationships
to achieve sustainable
competitive advantage

INNOVATION




I must work smarter, be more agile, and innovate
in the context of a smaller, smarter planet

Global integration

Virtual teams spanning the
globe

Collaboration with my partners
and customers

Rapid change
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And | need to do it all with a changing workforce...

In the year 2000, there Within the next
were more people e seven years, 33
receiving pensions in e Ve million pec;ple in
Italy than people [ AO% Japan (26%) will
working (22 versus 21 [ 2 be over 65 years
million) | e old

19% of the entire = e\

American workforce® - By 2016, people
holding executive, aged 60-64 in
administrative and Australia is expected
managerial positions to almost double
will retire in the next

five years
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2008 IBM CEO Study:
Defining the “Enterprise of the Future”

Collaboration is the #1 Concern and Priority {1

Source: 2008 IBM CEO stud
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Lotus Quickr is

Web 2.0-based team collaboration software.

Designed to transform the way everyday business
content such as documents and rich media can be shared.

A tool to enable more effective team collaboration within
and across organizational boundaries.
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Lotus Quickr: Enabling teams to work together effectively

e 8§ O

RICH CLIENT DESKTOP Pe o I e
H PORTAL BROWSER . NECTORS

oces @B B

DOC LIBRARIES

/&)  TEAM SPACES

Rel. DB Lotus Domino IBM FileNet * Other (¥)

m software . _
Two deployment options * These platforms may require a separate purchase




Some Lotus Quickr capabilities

Libraries
Quickly manage documents, forms, images, or other media in content libraries that you can
manage and share with others.

Team Discussions / Forums

Keep a journal or blog of your meetings or creating discussions on different topics effecting
your team.

WIKIs (Shared Editable Pages)

A shared editing space that team members can use to create and manage content such as
designs, presentations, or other group material.

Team Calendar
Manage a community view of important events and activities that effect your team.

RSS / ATOM Feeds
Quickr provides the ability to produce a feed into your favorite feed reader so you can
keep up with changes to places.
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{@)) Collaboration Across Your Value Chain

Intranet

team spaces.... ' N SUCLT U
& e collaboration...

Executive

Mergers & Acquisitions

Executive boardroom
Finance = N YV A, SWAERN -
Budget planning W ; RO A Finance

Annual report preparation AFF & i RFP Response
Marketing [ ' i\ B Marketing

Event planning [ . A Product launch

Competitive “Win room” ( [ WA LY "

New Content tracking \* | - h B4 Ny R&D

Executive
Innovation Place

Project coordination

Employee benefits
New employee resource

Project mgmt.
Best Practices
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Business Project Team place examples

[Lotus JY S Pubic iaces R
Public Places

Supplier Bid Management

You are in: Supplier Bid Management =Bid Status
Home

eBid Submission
Bid Management Team Room
Members

Add place to my connectors

Charlie Hamilton

| Help | LogoOut

{ﬂ New Page or Folder.. Check the status of your bid. Content submitted through the eBid form will be stored here and the Supplier Bid Management team will

Customnize this place
@ ; view each bid. Other supplier bids will not be visible.

¥ Place Tools More Actions -
Advanced Search
Work Offine = Show Folder Navigator

|:| Sortby; | Type | Title | Created By | Created On | Modified On

ﬁ Bids Pending Approval =

Updated on 08/1/2008 10:45:28 by Charlie Hamilton

ﬁ Approved Bids ~

Updated on 08/19/2008 10:45:38 by Charlie Hamilton

Rejected Bids ©

Updated on 08/12/2008 10:45:38 by Charlie Hamilton

Show: 10 | 20 |50 |400 | AN items
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| First reated on 07/21/2008 09:51:44

| First weated on 07/21/2008 09:53:03

| First weated on 07/21/2008 09:54:20

First

go through a formal review process of each bid. Although this is a public folder, only the supplier and the bid management team can

=
=

Showing items 1- Jof 3

Previous | Next | Last

TEAM SPACES




Business Project Team place examples .

 Lotus. PTG Public Places NI Charlie Hamilton | Help | LogOut

Places Public Places

Supplier Bid Management Lotus | Files Charlie Hamilto

You are in: Supplier Bid |
Home Places Public Places

eBid Submission

——— Customer Service

Bid Management Team Room
Members : Customer Service Home

You are in: Customer Service =Customer Service Home

Add place to my connectors g Iy Client Relationship Check Out and Edit

Manager More Actions ~

Customer Satisfaction Survey
‘a New Page or Folder... Check the status of your

£ Customize this place gothrough a formal revie) | Client Service Room Welcome  Mission Statement  Customer Senvice Contacls
view each bid. Othersup| | Members

Add place to my connectars

v Place Tools ’ Customer Service

Advanced Search . Pl .
—— ] NewPage or Folder. Your satisfaction is our business

Work Offine = Show Folder Navigs

ﬁ} Custornize this place
[] sortby: | Type | Tih

Bids p Y Place Tools

Updated Work Offine 3 .: Helpful

ﬁ‘ﬂE{%‘ Reliable

Show: 10 | 20 | 50

Friendly

Knowledgeable
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A collaboration space that adapts to your needs:jf%x‘:

e Select the template with the
look-and-feel and the
components you need:

— Content libraries

— Team calendar and
milestones

— Lists/Forms for managing
structured content

— Discussions forums, team
blogs, & wikis
— And more...

e Customize the team space

e Templates are extensible,
portable, persistent and
reusable

m software
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Share files and documents virtually

Quickly set up libraries to store and share content securely

e Securely share
documents with
colleagues, customers
and partners

e Supports a wide range
of content sharing —
Enterprise library, Team
library, and Personal
library

software

[owe [ fes

My Places

Go Green Program at Renovations

You are in
Library
Upload your

Calendar

n Wiki
Typs
Index

Bidi-Jan2

Files

Upload to Library

Drag Files and foiders
computer to upload

Time
all time:

Upload to Library
Drag Files and folders from your
computer to upload

C]

DOC LIBRARIES

Heather Reeds | Help | Logout

O w
[T Quicks el Files |

LUASIESE Find Peaple

Files for Heather Reeds E}
Heather R 3

1-1

@ Energy Savings Data for the Ge Green Program at Renovations
4 4

ing a Culture of Sustainability at Your Company.doc
9'54AM

An overview of how to establish good habits and attitudes towards sustainability at your
company. From the 2007 Enterprise Sustainability Conference.

B Green Ecenomics Cost Savings.xls
Ja

_1 Renovations Go Green Program Demo
n1 M

m Project Green Hands Environmental Research Study
Jan 1

[ Building Green: Practice and Theory.ppt
n1 v

| Tax Breaks and Funding Resources for Environmental Initiatives

m Environmentally Friendly Lumber Suppliers
n18at 2:19PM

L Potential Enviro-Friendly Delivery Services




Blogs to Encourage Feedback and Sharing &))

BLOGS
Supports both individual and
group blogging

Support discussions across
silos, inside and outside your
organization

Web20lorbiz - Volu

Allow customers and partners ) =
to provide their thoughts and R
feedback

E) RFPwack v3.0 is out!
Lt Uipdat

View highly rated entries and
get notified of important
ISsues
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Use Lotus Quickr in your Everyday Business Tools

} Sidebars to access - Activities, Communities, Access, edit and check
¥ activities, content, = Profiles, content and in/out and upload files

team places in team places in plug-ins
context

@ IBM Lotus Notes - IBM Lotus Sametime IBM Lotus Symphony

RICH CLIENT PORTAL

& Microsoft Outlook (1~ Microsoft Office & @/.@ IBM WebSphere® Portal

Portlets integrate services
@ ¢ -

into portal pages / sites

Sidebar to access 33 Windows Explorer

places and files in Access, edit and check in/out
context and upload files, search profiles,
create a blog, and make to-do's

B Extensibility
Browser, Bookmarklets, Feed readers, Business card, Mashups, Mobile, REST APIs
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Lotus Notes Email and/or MS Outlook Connectors

- . Access your team places in
File Edit View Create Actions Tools Window Help

the side shelf

rﬂ' Heather Reeds - Mail * Heather Reeds - Calendar

N-@Q9L2F L4 4B+~ =2BRcD & - Search |

Susan Mckinstry ¥1 New - &= Reply ~ &Z Replyto All - [ Forward -~ [ - [ - Tl © - More - @ =B show - (&) Sametime Contacts ] &)

on Local Activities
< &= Sender |» Subject Date v Size & P @
(7 Inbox (2312)

: <  Mike Morrison  Accepted: Review Q2 Results 02/21/2008 01:19 1K [A HaghEh Sl
.ﬁ Drafts PM &) Feeds

= Sent | Mike Morrison Re: Please review the campaign plan 02/21/2008 0118 4K @ Places

= Follow Up PM — -
() All Documents Betty Zechman Please review the campaign plan 02/21/2008 01:16 PM 3K @ & = & <

% Junkc Amadou Alain Re: Marketing Data Report 02/21/2008 01:14 1K (g Amadou Alain
_i BN 6 Betty Zechman
[ Trash

: Natalie Olmos Fresh bagels in the breakroom 02/21/2008 01:13 1K g Heather Reeds
:f'_._l' Chat Histary PM ) Mike Morrison

Natalie Clmos
Renowvations Design

: [+

'j Views [+
= Renovations Marketing

&) Campaigns
] Collateral
) Design Partners Program
) How fo.
11 @ Axkanging Furniture.d

Betty Zechman Accepted: Review Q2 Results 02/21/2008 01:11
PM

Nch ive Amadou Alain Declined: Review Q2 Results 0212112008 01:11

oo [ el

@

, Tan - Attachments - IBM Lotus Quickr Connectors 3]

Other Mail What do you want to do with the attachments? B : ® Housep -t Tapiary.d
’ Insulating Home.,
E & Building Sched.
Fall Planning : Schedules. doc

in Renovations Marketing 07 PM = ﬂ Reriovabions Sdes

Ge Change Location 58 PM & ritaFerrar

Ma Send Attachments SaveandSendlinks | |33 FM EaSi Iy d rag attaCh ments from

Follow Up~ Ge 43 FM

Remove Flag Bet » Advanced ;20 your inbOX tO a team place
~ Whao ~ Due ~ Subjd PM

Save to:

P _George Bandi 07/06 _IDH# Jim Lendler Accepted: Review designs 02/21/2008 11:44

B Mike Morrison Re:[v AM

[2 ] | [)] | Gamantha Narun A iows EilanatiDihlich . WIAIIONG 444F
- o ma

Office (Network) «

Send links, not attachments to
your team members




Microsoft Office and/or Lotus Symphony

Microsoft PowerPoint - [Quickr ECM Sales Talk Final.ppt]
Eile Edit View Insert Format Tools Slide Show  Wind-

B ElB LU S Access Quickr services
£ Check Out i directly within Office Ul

Pl Prmar B rwem
L B R e e N

Copy Link

Send Link

\eﬁ \ﬁ: [nternal PR Plan
Sanactle Darae Taami Ll

i gz Tagk Fiea

m software




Lotus Sametimee...real time access to your content

m software

- () Contacts

H Avaiable ~ (unknown) ~

CL Type to find name

# @ BluePages (10/18)

# © Buddies (0/1)

= % Develooment {15/21)

=Ly L Raiinan

Jim's Team on west.company.com
Marketing on east.company.com
w Marketing

@ Mikes's Blog

@ Team Wiki

@ Team Discussion

Sales on west.company.com

= @ Document Libraries
U] Advertising in Marketing
Education programs on central.comp
Finance on east.company.com
Inventory and Costing in Sales
Marketing in Marketing
® [ Salesin Sales

Marketing

Lotus Sametime 7.5 Blue
Connected

Easily access your places
and files from the chat
window




Microsoft Windows Explorer

7 Renovations Marketing

BE]

Eile Edit Vew Favorites Tools Help

eBack - \_/J L@ /__\J Search [E Folders h

"

Address Lotus Quickr\Renovations Marketing

¥ BYse : @ sneatt i

Folders X MName

@ Desktop
E] My Documents
CJ My Computer
\Q My Network Places
# Recyde Bin
= @ Lotus Quickr
.;? Amadou Alain
6 Betty Zechman
t} Heather Reeds
15 Mike Morrison
{[:} Natalie Clmaos
Renovations Design
() Campaigns
) Collateral
E] Design Partners Program
[C3) How to Guides
Renovations Sales
{[:} Rita Ferrar

E] Design Partners Program
[C)How to Guides
[C)0utlook test
[C)Symphony test

Building Schedule.doc
Schedules.doc

Size | Added by Modified

4 GCPC
Z0KE Amadou Alain

Fle Edt View Favorites Tools Hep

em- 3 :? /."-sam_ Foders | [T21]+

563 KB Heather Reeds

gs\Administrator My D \Lotus Connections|P
Name &

3 2007_6CPC_Conf_template.ppt

W) 5CPC Confierence agenda as of 09_10_07a.xs

Beere_o_t6.ppt

Beere 9 2100t

" ]GCPC_9_23.pt

File and Folder Tasks

W) Rename this fle

(3 Move ths fie

) Cony this fie

) Publsh this fle to the Web
) Emai ths fie .

Ao Print
3 Delete this fle £l

1 Add to Ackivity...
Other Places @Add to Place...

) Presentations ;:1‘“;1“
g 1 Wi

(2) My Doaments winZo

) Shered Documents

§ My Computer S

Lotus Quickr

&3 My Network Places Cut

13 objects Copy

Use familiar navigation
techniques to find content
in the team’s shared place

Details Create Shortout
Delete
Pliame

Propertes

Easily add to an Activity

B> R
Type Date Modified
Microsoft Office Po...  §/5/2007 11:33PM
Microsoft Excel Wor...  9/10/2007 6:33 PM
Migosoft Office Po...  9/21/2007 3:18PM
Migosoft Office Po...  9/21/2007 3:58 PM
Micosoft Office Po...  9/23/2007 8:27PM

% hdd to Activity

tame:  FrtDia

Descrpton: | Ltis Comestens - Ovevien and rafton 92307

Tages: presentaton cannecbons.
Clprivate
Add 10 new activity
Akt Lats Comectons Extenmons Presentzton

Descrptin:  Colabarate onupdated preseniaton.

Actwitytags: _ presentatin

<< Add to ewsting actty




B Launchmg new biodegradable
cleaning product

& * Needs to work closely with sales

team to plan a strong launch event
& get customers excited at

upcoming supermarket demos

* Must align the right messages for
the launch, their competitive
differentiation, and build the buzz
with customers and partners

* Needs to work closely with sales
and product mgt to align all the
content, messages, and to closely
organize these events across the
country

* Close coordination
multiple geographies
come together

solicit partner feedback




P ¥

B\

4"

\

i\jé v Seamless Content Authoring

&

7

< Z B o E BN © Efficient Task/Issue Tracking
P Solution S

Lotus document services provides 'free form” Web 3 open
2.0 capabilities such as blogs, wikis, etc. Everyone :

works together on content in structured and

unstructured ways - which will help get the product

to market sooner

Matt can track progress closely with workflow;
approvals are sent to team members as he finalizes
content

Lotus Notes is integrated with document services, so
the teams can capture email & IM discussions directly
into the project repository, which speeds up time to
delivery

Sales reps take content offline and synchronize when
reconnected. Events and tasks are posted to their
calendars & email so that they can properly
coordinate on the events

Authors work together in real-time, reducing travel
costs and speeding the product release

Document services are extended through the
company's extranet, for partners




What makes this Collaboration 2.07?

v Enabling people to work the way they naturally work (via
the Quickr connectors)

v' Making it easy to get started and keep going (out-of-the-
box templates and customization without programming)

v" An engaging and interactive user experience (Web 2.0)
v Meeting the needs of both individuals and teams
v' Self-service and viral adoption

v' Integration with social and real-time collaboration
software
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Lotus Quickr in the Content Management World

Personal Places Libraries  Wikis WCM
File Sharing 0gs Forums Portal

Content

Shared  ag-hoc Flug Many authors Structured Protected
One Author Ol Many readers
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Lotus Quickr integration with ECM

Quickr Connectors

= Direct access to content in Lotus Quickr and
ECM repositories via Quickr connectors

Easy to create, share and collaborate using Lotus
Quickr connectors

Access from your familiar desktop applications

Move content from Lotus Quickr into ECM (and vice
versa)

A “federated” desktop view of content from multiple
repositories

Quickr Web Quickr Web

Quickr services on services on
Web P8 cM8

services CMS8 API's

P8 API's
JRITY software = — @




Lotus Quickr integration with ECM

Quickr Connectors

= From a browser, user accesses Lotus Quickr !ﬂ?’
server to see and interacts with ECM content S
e o Oy fy
= User initiated document move, move with link, or @Qna y @
copy into ECM
Create links to existing ECM content within Quickr
Display contents of ECM folders within Quickr
easily using feeds
Search ECM content from within Lotus Quickr

S

Quickr web Ul g ﬁ

Web
Services Quickr Web Quickr Web

Quickr Integration servi;gs oS services on
Web CM8

services

8 API’s CMS8 API’'s




Uniting Best-of-Breed Collaboration and Industry-Leading
ECM

The most complete single-vendor collaboration and content solution available

™

storage -

- recordsw-_ iy and | Mana ment
management - agility ane 9° i

1|/ ease of use
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Direct access to ECM from within Quickr web Ul

e View/Edit ECM content within Quickr
— iWidget talks directly to ECM and provides basic content operations

Previous | Hext

=) Brochures and Catalogs
=) Marketing Evaluation

B Fall Report.doc Sarnantha Daryn

. - Upload new wersion
Bl Executive Slides.odp RS - Curman
Download
i Modern Home Images.zip _ Heather Reeds

Setproperties

New Frontier.odp Chetk Out Heather Reeds

Grand Homes Experience.odp Move to Folder Gardner Raynes

Tower Construction.ppt Delete Amadou Alaine

Greeh Gardens Proposal.odt [*] Marza Sarm Curman

Fall Report.pdf [*] htar24 Sarmantha Daryn

Showe 10 | 25 | 50 tems per page. Frevious | Mext




Quickr connector enhancements

{O) New Document

P Pro m pt u Se I’S for req u | red meta d ata Enter the properties for the document you are adding.

Location!

When SaV|ng documents to QL“Ckr or Inventory/Colorado Locations/2009
ECM from common applications Flenane  Mar2008lnisiotixs

Description:

Document type:  Inventory Sheet

[J Show required properties only
Inventory Summary

Total item count:

Category of highest increase:

Category of highest decrease!

Inventory Survey Entered by
*First name:
*Last name:
*E-mall:
Fhone:
Department:
Manager:

(&) Check in documents (publish)
() Add as working drafts (visible only to you)
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Search ECM content from Quickr browser Ul

Additional search scope © Encpse Contont M)
enables search of ECM Search Resuts

content from Quickr You Searehed..

browser Ul Frieprise Corter

By: Sort by: Date = Relevance
All content
Files created or modified by me i
Files checked out by me

Branching parallel universes
Far: Em v |

project
[7] Search by title only Visual Displays

| &
Wiki: Most people naturally fo ther: Visual - sight Auditory - hearing Kinaesthetic ... to the wai
¥Creation Date visual people will like to write things down and draw pictures...

| Tags (14): time, tr
allow you to stay

¥ Document Types
Search Ins
policy number
4y p

ng for, you migl
im number

| | (@) | Tag g
Wiki: How many dimensions are there in reality? How many do we need to make up this world? Ho
an this pixel? Wow, thanks John for the link | That was a really good visual...

ATOM - Protons, Neutrons, Electrons and other fun quantum mysteries brought to you by the |

m software




P =

Questions ? ,{/
L™
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wengseng.cheong@my.ibm.com
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Legal disclaimer

© IBM Corporation 2009. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of
the information contained in this publication, it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM's
current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible for any damages arising out of the use of,
or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any
warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use
of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product
release dates and/or capabilities referenced in this presentation may change at any time at IBM'’s sole discretion based on market opportunities or other factors,

and are not intended to be a commitment to future product or feature availability in any way. Nothing contained in these materials is intended to, nor shall have
the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other results.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International
Business Machines Corporation in the United States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries,
or both.

SuccessFactors is a trademark of iEnterprises Inc. in the United States , other countries, or both.

iEnterprise and iExtensions is a trademark of iEnterprises Inc. in the United States , other countries, or both.

All references to Renovations, MyHealthCare.com, and Madisons refer to a fictitious company and are used for illustration purposes only.
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