N ConrErence 2011

Powere d by Impact & Innova te 201? ds:‘a

i

Ra-nnovate' your Application
Lifecycle Management

Martin Lee
Client Technical Professional — ASEAN H
eMail : yeekee@my.ibm.com ||| |

[
<

17'



™ Conrerence 2011
Powered by Impact & Innovate 2011 ﬁ

]|
I
[

-l

Our Capabilities to Help You Achieve Breakthrough Benefits
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REDUCED COSTS

Open Platform for Data and Tools Integration and Automation
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Our Capabilities to Help You Achieve Breakthrough Benefits

Business Planning and Alignment

Measure business effectiveness of projects and programs | Prioritize investments

STRATEGIC VALUE

Integrated Application

and Systems Lifecycle Management i
) Security
Collaboration across S and ecosystems

Development Planning and Automation
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Requirements | Architecture & Design | Development | Testing | Deploy & Release | Operations

Open Platform for Data and Tools Integration and Automation
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e IBM Rational Collaboration Lifecycle Management

9 Delivering the 5 ALM imperatives
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Software drives today’s innovation for a smarter planet
Transforming the way we live, work, and play
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Business and IT Agility: Balancing Resources to Support Business Innovation
Balance IT investments to focus on new solutions.

o  loday Target
34% { New Solutions Liberated funding
for direct savings or
r transformational investment
Application

g Enhancements

'E New Solutions
66%< &

Cost of

Operations Application

Enhancements

K Operations Maintenance

Operations Maintenance

= Forrester estimates that ongoing operations and maintenance consume 66% of IT budgets
= While new projects and software initiatives represent only 34%
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Traditional software delivery environments limit productive collaboration:
Islands of People, Process and Information S
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Little to no project visibility
Data locked in proprietary APls
Poor process and workflow integration
High maintenance and administration costs
Persistent functional, geographic and organizational silos
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Rational Collaborative Lifecycle Management Solution -
A platform for software integration and collaboration

b
— Inte od a s
Integrated, loosely coupled J
Logic J
User Interfaces
Data Models
Workflow
Administration
Open Product Product Product
Source A B c
Solutions e : . I Proguct
= —_—

Process Workflow

HTTP/REST 4_#
Shared Platform Services 4
Real-time, transparent

access to project data, risks
and progress
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The defining challenge: Managing “systems of systems”
From back-end software to customer facing portals, systems of systems
drive your relationships with customers, suppliers and business partners

In-house

Development

. Outsourced
Third-party and Globally
Distributed
Mobile Device Service-oriented
Access Architecture (SOA)
Software-driven
Innovation
COMPLEXITY

Partner Commercial

Code Off-the-shelf

End-user

Web Application Cloud / SaaS
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o Proven results
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Rational Application Lifecycle Management (ALM)
Modular, open and extensible

/C

Requirements
Management

: Software, Change & I
Quallty Configuratio% Design
Management ars g s Management

Management

\,( Build & Deploy )/
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Criteria for effective lifecycle management:
ALM imperatives

Real-time planning
Lifecycle traceability
In-Context collaboration
Development intelligence

O1 S RO

Continuous process improvement

it mﬁw it i
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Imperative 1: Real-time planning
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x Don’t

Have plans that live outside of ALM environment where
requirements, development and test plans are
disconnected and managed separately, or not at all.

Rely on manual, error-prone updates.

Have plans that are separate from team activities and
assignments.

Tasks Complete Tasks Planned

» Team Load Agile Planning, 0,61 = =

g

- | Y |1
o §
S0 Hours: 96 [ 115

F'y
Estimated: 95%%

£) | h

2 Hours: 20 ) 193 Estirnated: FE%

- b

e alle,
an O Hours: 42 B2 Estirnated: 10054

!
| |

)
0 Hours: 96 [ 94 Estimated: 1008&

+Do

Plan across the entire team, not silos, by linking and
populating development and test plans from requirements.

Practice continuous planning using lifecycle queries and
project dashboards to respond to changing events.

Use plans that are fully integrated with execution where
updating time spent directly from the work item makes
easy to keep accurate plans.
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» BRM Sprint 2 (1.0) Plan

26 items: 23 open, 3 closed | Ends in: 3 days

¥ Plan Details

One plan - Multiple

6 @ | ¢ |0 AdoSave [ save

Edit

Planned Items Links Snapshots Dashboard Notes
. A ViewAs:[Roadmap  [w] &~ m| 3p-| | (3 items filtered) B ® < Add Work ftem -
Views faCI | Itate ® Q@ e & o |aa  aweom aemn Jaen srom anrm e
April 3, 2011 April 10, 2011 April 17, 2011 !
. .
detal |ed an al SIS Actions Summary Effective Estimate Owned By MT WT E M R B R M T |W T F
y »  [E] Frequency of dividend transfer  Unassig p——
»  [E] Requests sent in form of email - % Unassig p—
» [£] Organization must identify how much money is desired 2, Marco pr—
(Z} Implement - Organization must identify how much mone: 1.5 days 2, Marco —
v [£] Organizations may apply with an initial request & Marco =
” ] an initial reque 4 hours & Marco 1
> BRM Sprint 2 (1.0) Plan §0e5 =
. ) Organization 1da 2 Deb —
a0items: 25 open, 5 closed | Ends in: 6 days E Y =
funde aK 2 =
* Plan Details
) : .o r - = i .
Planned ltems Links Snapshots Dashboard Mates 30 items: 20 open, 5 zlosed | =nds in: § days
¥ Plan Netails
E0 In Proj
Planned lleims Links Sndpshols Dast bodid Mules
Donor Dividend (5] Implement - f : y -
- L L A i H —lw
Allocation Criteria Donor Dividend Vievr A5 Flanned lime = I-j & | H
Allocation Criteria o
@ & g < & >
o Bob Ma
_ Closed Items 0 | Open ltems 1 Load: 0/2 [+2 h
Frequency of (= Implement - » E‘D Ha
dividend transfer Frequency of Clozed Itemns 0 | Coen ltems: 1 Load: 0,2 |48 h
dividend transfer -
N Deb
= _ Closed Items 3 | Open ltems 5 | nad:- 1RRIA | 180 h
=
o Marco
Closed Items 2 | Open Items 14 | nad- G208 | B4 h
- lamuj
Closed Items 0 | Open ltems 0 Load: 0/2 [+2 h
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Imperative 2: Lifecycle traceability

Spreadsheets Fold Glossaries \
olders
;' €«-mn= j i' IE'
i - g

« s L g
Pt \*
) o
3 LRSS < el
S i Documents

Images

X Don’t

Create silos of information with disconnected and
incompatible tooling and terminology

Email copies of deliverables to remote team
members and break linkages

Integrate by replicating data

|

E/*iﬁ
N\

Storie
Defects
Bl A
< Sprint Code
Test Scripts R
Builds

+Do

Link deliverables and connect the dots so every
deliverable has the proper upstream and
downstream relationship

Share links to deliverables with related
deliverables context including reviews and
comments from other team members

Link critical project deliverable so that the entire
team have access to the latest version of the truth



&= @ JKE Banking (Requirements)

lequirements Dashboard

irements) = JKE Business Recovery Matters Project = Features » Extended Functionality, Releas

L5 B K|

gg JKE Banking

|4 108: Donor Dividend Allocation Criteria Byv G @ g

JKE Banking (Change Management) Martin Jg}

Work Items Plans B

B VerkEn B8 qualiy Dashboard [ Execution Result 5 & felatedelac
e
Overview 4 x s . Related Sites el
& Det [~ 15 : Donor dividend allocation conforms to stated of m v Di EEfE . -
surmar| Weortosrman P o e DB WAS. Windows = g
Test Environment Result Overview | History ) 5
Overvie Defects R S
Motes Action: !__SE!_e_q:\_c_tion v! =» State: Draft
Details Categories
Type: Execluti on Variables o 15 . an
i Previous Re.sults Actual Result ©|Failed E]
iled Ag Result Details Host Mame: Local Computer
— i i §
Severly | [Japow All Sections owner: lartin #

. (7
Found| TestPlan: 1: JKE Banking Sprint 1 &
Project. TestMilestone: Execution Start Time: May 11, 2011 4:53:31 PM 1
Team A S — ;;Jit:el:r)igmr dividend allocation conforms to stated End Time: WMay 11, 2011 4:54:45 PM "
Creatiol Test Seript JKE Banking Login Total Run Time: 1min 16 sec
Createc TestData: Unassigned Fon
Tags: Build Unassigned & & no.

Weight 100 i
Deserit Result Details %
131
: ¥ L SV
TestPl: [paczed
- 1%
3 ke
Case (1)

o (Heiocked
Execution 1 :ilnconclusive

1 -Error

Steps

Add Comment



SO0 IEH#

Powered by Impact & Innovate 20?1

Imperative 3: In-Context collaboration

SRl
By

Unified teams share linked data providing visibility into each
others work.

Create an environment of silo’d teams and disconnected

data
Manually collect status reports or Collaboration is also about knowing what is going on
wait for status meetings to take action without having to ask. Dashboards and traceability views

provide real-time status of the team’s progress.

. . All discussions in work items integrated on the plan. Use
Rely on email discussions. . . . .
lifecycle queries to answer more meaningful questions such

as “Which requirements are affected by defects?
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In-context Collaboration always shows the latest

Comments (4) View All Artifacts .
v Page sizem 20 « o] « |= Nogrouping ~ [3 .ak (, R
1 Bob to Deb, Marco 5 minut O D Name Artifact Type Last Modified By Last Modified Date
) EvooorTy .
Percentage format - numer of decimal places i 4 [ Accounts Overview Part JTSAdmin War 26, 2011 5:43.06 P had
How many decimal places should we support for percerj
Y P PP P O 50 [ Transaction History Part JTSAdmIn Mar 26, 2011 5:43:10 PM
Example: none - 16%, 1 decimal place 16.5% m] 53 [J§ Accounts Overview (Home Page)  Sketch JTSAdmin War 26,2011 5:43:11 PM
| 55 iﬂ Dividend Contribution - screen flow Screen Flow JTSAdmin Mar 26, 2011 5:43:11 PM
2. Marco to Bob, Deb 5 minut
k. O 60  [] Account Details Part JTSAdmin Mar 26, 2011 5:43:13 PM
[ . : —
= RE: Percentage format - numer of decimal place] =] 67§ Dividend Contribution Storyboard JTSAdmin Mar 26, 2011 5:43:15 PM
o . . | 5 |Z] Donor must be registered user to Business Rule JTSAdmin Mar 26, 2011 5:43.19 PM
| checked the DB table. We did not take into account = 5
- - - access account details
decimals for this percentage. If we are going to suppg . " = —
decimals | need to know ASAP. O 9 [&) Donors will receive confirmation and ~ Feature JTSAdmin Mar 26, 2011 5:43:21 PM
receipt
O 89 B Dividend contribution - confirmation Sketch JTSAdmIn Mar 26, 2011 5:43:23 PM

4. W Deb to Bab, Marco Now |

RE: Percentage format - numer of decimal places Recent Threaded discussions highlighted on requirements

rgh)

Baob, is no decimal support acceptable to the busines

3 Tanuj to Bob 1 minute ago EthorkItems Pt E‘}Tag Cloucq [ F‘roblems} E%’* - ,9; B o | néh | &
@ Found 9 wiork items - Staries (current sprint)
What is the minimum percentage? [ d | Status | p_[ story Points | summar | owred B |
55 = Mew ; 13 pts Frequency of dividend transfer % Deh
E 59 = Implemented E- & pts Requests sent in Form of email o Marco
Th readed diSCUSSiOI‘]S &0 = Mew E- Gpts Organization must identify how much money is desired o Marco
. 62 = Mew E- 1 pt Crganizations may apply with an initial request o Marco
on reqU | rements E o4 B0 In Progress E- 2 pks Cusktomers can Mominake an Crganization % Deb
&5 = Mew E- 1pt CQrganization musk provide justification for why funds are needed O Marco
=} = Mew E- 2 pts CQrganizations can Apply O Marco
;’:_| 70 B0 In Progress ﬂ Spks Donor Dividend Allocation Criteria %5 Deh
71 = Mew E- 1pt JKE Charity Cootdinator will respond ko request in the website trigg...  © Marco

Unread work ltems bolded for developers
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Extending the environment to leverage on social network/community

o # Call Center Bernie Coyne 4

Project Dashboards Ite a ree t Report =

2 All Call Center Dashboards » L O Auto-save
Call Center
Overview - 10 Plannina | 1 0 Develonment 1 0 Tasting .
& Bernie Coyne 7 Profiles
Call Cen' P T !—'troflles- . 3.
oyl
We want to p Ema coyneb@us.ibm.com ound, cut.boundl and auto-dialing call .\ ctatus P
“"19"5_-_“99" Sumimary | Upoates || LONtact Uetans .« 1n help with native accent speech Christopher Scott Lamb Today 10:21 AM
recognition an |y Coyne MProfile P Come to Lotusphere 2011 to hear about Connecting Developers and Community with Rational
Job Title Market Mgr #Blogs [ Jazz and Lot... mae
Market Mana | Office Number 781-323-5187  @Bookm Coyne Sunday 8:53 PM
= Commll Started this cool android app project
@ Activitiq
Beta Prograr L: .hl:; ! Coyne Sunday 8:24 PM
. , = Working on great new project check it out here: hitps://bcoyne.ibm.com:9443/ccm/web/projects
< 4 t
» ( n
Mol == « Call Center
Bemie Coyne<, "ONOW I
Bill Cassavell Work, Items

Build

Jason Mitchell
Jennifer Ginness
Markus Kent od
Marlene Stamp  Team M

o Task 233 aw® v E e

Summary: * Add new Android support “ New _vl

Overview Links Approvals History
* Feature Owners (12) C

G Attachments Post To Social Network ? Subscribers Add...
Add File ' Browse.. Post to Blogv Call Center Change Bemie Coyne
Add new Android support

Starting Android ploject - need helpl

Links

Add: tRelated -
Insert link Insert summary Cancel pgst
‘L Related Artifacts

= Lotus Connections activity - adding new Android app
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Imperative 4: Development Intelligence

=

P

X Don’t

Manually collect data by hounding the team for status
reports.

Take a ‘big bang’ approach to instituting measures

Don’t expect to get it right the first time.

Predictability <

Product Guality

+Do

Time-to-\Value

;*E’ . =i Tody
-~ = = Fyear goal
~ -'-I"'. S h ,

-

; T,
e =y Product Value
'|--'- ¥

Fi :.
‘Product Cost

Use live dashboards that provide transparency of
information and dashboard reports based on data coming
from the team’s activity.

Identify a weak spot or a current pain point or bottleneck.

Conduct retrospectives to discover what worked, what
didn’t work, and how you can improve.
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From In Process (Team) To Executive Value
Appropriate Metrics for Each Management level

Time-to-Value (Schedule) User Story Points / Use Case Points

Iteration Burndown, Blocking Work Item |

Release Burndown

Product Value Iteration Velocity

Stakeholder Feedback, # of Enhancement Request, Age of Enhancement Request

Tested and Delivered Requirements, Business Value Velocity, Customer

Satisfaction
Product Cost Effort (Man-hours)
| Cost / Unit of work
Development / Maintenance Costs
Product Quality Technical Debt (Defect trend, defect density)

Test Status, Test Coverage of Requirement, Test Execution Status

| Quality at Ship

Predictability User Story Points / Use Case Points |

| Planned/Actual Cost and Velocity

Trend Variance. Likelihood of on-time delivery
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Use dashboards to provide that
1 view of project health

Story Status Current Iteration

Shows the status of all stories planned for the current iteration

ik 1 - Story Status (60) Status

Testing [T

Implementing |

Invalid |:|

Dane |

Ready to Tos! [N TN

Mew |

Ready to Implement [ ]
a 2 4 g B

1 - Current Stories (60)

E

E] ™ 150501: Improve Web Ul error reporting

E ™ 154382 Completion (M14) of foundation support for migrating RRC 2.x to 3.0,
and JTS consolidation

E ™ 155918 Provide TVT testcases and testcase updates to TVT team

E] ™ 154263 [Continuation] Create server diagnostics tests and reports that make
various checks
E ™ 155024 Track the fixing of hangs occurring on shutdown of the CLM server

E ™ 155399 [Repository - M14] Performance, guality and robusiness
enhancements
Ei ™ 158051: Improvements and fixes for CLM migration automation
E ™ 154926 [Repository - M14] Address high severity defects, Reduce backlog
E ™ 155033: Explore serviet dispatching enablement as a backup option
E ™ 155486 [Repository M14] Serviceability and Consumability Improvements
Page 1 of 6

Burndown Current Iteration
Shows the remaining amount of estimated work in hours of work items
planned for the current iteration.
[}, Fowwe - Burndown
% Show Parameters

1,935

Remaining Work
Planned Work
Ideal

Expected Complete

D‘._ = Burndown

¥ Show Parameters

2,776

Stories Open/Closed/In Progress
Shows the number of stories which are open, in progress, done during the
iteration.
D.-_ | - Stories Open, Closed, in Progress
% Show Parameters

63

1]
Dpen
In Progress
Closed

|_—|=' - Stories Open, Closed, in Progress

¥ Show Parameters

67

Open
I Progress
Closed
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Imperative 5: Continuous process improvement

Step 1 Step 2
Adopt Enact

Step 4 Step 3
Improve Measure

% Don’t + Do

Define a process and place it on a shelf Use a tool that can ‘enact’ your process definition and
guide the team toward the desired result.

Ignore process altogether or treat it like an unnecessary Learn from what other teams have done and leverage
burden. their results across other teams when appropriate Ignore

process altogether or treat it like an
unnecessary burden.

Institute process police Let the tool govern behavior and refine it over time. Add
peer reviews to encourage knowledge sharing and
collaboration.
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Process specifications and work-item templates speed team adoption

= Modify processes using a rich set of practice content

= Teams use work item types defined by your process

E {42 Application Administration

L My Project (Development)
- Tirrshlis ; F Tt Peocidd Digdniplion

& My Project Process

Dt
L Wa are following & vanabion of BW's Disciplese Agile Delnay Process
L
Practioes P
N Meraton
Raratvs Devwlopmant

Dol
Fiin g Ad000 M Rt "

Fiian e scope @0d regporgibilfes ior 3 5in Aeratan
al E Koy Concapls L

i Work Products » Desciplres
= & Tasks
Az9995 Results
Mgrage e ilcn
|Pl2an Rt
: » Punposs
sl B Culdiocd

Raonal Team Concart

Tox iy B neced increenent of sysierm capataity, and creale 3
fisse-grained plan for achisving ihal capabiily within 3 singls Recation

= Relaponships

= |

Source Col

Welcome to Work ltems
CQueries

(f3 My Queries

[ Shared Queries
Create Query

[ Create Query
Create Work lem

[| Defect

5 Task

Story

% Epic

iy Track Build Item

3 Impediment

[ Adoption ltem

59 Retrospective
Create Work em Set

=}j Create From Template...
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Team Retrospectives help identify areas of improvement

« Tracking Retrospectives
help team members to
collaborate on -
improvements. - Retrospectives LTI

& | g
. ltems Per Page Previous | 1-30f3 | Next Type Filter Text
- Ran kl ng Of process Id Status Filed Against Planned For - Actions
. 77 = MNew Build Unassi gned
improvements help
3 " Done 2 X £ i ‘/?
& 31: Retrospective for Sprint 1 b

to focus on where i

the team feels the = AR B

biggest pain.
— Metrics where

available help

support process

improvements and

show results.

1
0, Mar 8, 2011, 6:41 AM
c eb and @sally, itwill be today!

IEE. d{""’_
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Business results

Automated status reporting
derived from evolving engineering artifacts
can improve productivity by

(o)
Being able to collaborate on work items, 5-10% Best practices in scope management
defects and build errors can improve predictability
can reduce late rework by of project delivery by

25-50% 20-30%

Source: IBM analysis based on services research.
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Greater productivity, global collaboration, and lifecycle visibility

MV

Results

MV was the first company in Brazil to become certified to use electronic health records,
meeting the security standards issued by SBIS and CFM.

Business challenge:

MV is a leading provider of healthcare systems in Brazil with three software development
centers that needed to improve their development processes to rapidly respond and take
advantage of market opportunities and regulations in the changing healthcare industry.

Solution:

Collaborative Lifecycle Management solution and lifecycle offerings, with RUP methodology
and agile practices. MV first adopted and updated their change and configuration
management processes with Rational Team Concert and then added Requirements
Composer for business process and rules modeling, requirements collaboration and
elicitation, and Quality Manager for test planning, test creation, execution, and quality
management.

Benefits:

MV accomplished the following:

- Greater integration of and collaboration among three development locations

- Improved developer and tester productivity

- Decreased the learning curve when employees switch from one location to another
- Gained greater visibility into requirements

- Achieved greater reuse of requirements.

Solution components:

Rational Requirements

Requirements Management
Composer

Architecture &
Development
Rational Software Architect
Rational Software Modeler
Rational Application
Developer for Websphere

Software Change &
Configuration Management
Rational Team Concert
Rational Method Composer

. N
Build & Deploy Management
Rational Team Concert

4 Quality Management )
Rational Quality Manager
Rational Functional Tester

\ _Rational Performance Tester /
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Gartner MarketScope for Application Life Cycle Management
IBM Rational earns “Strong Positive” — the highest possible rating

Gartner IBM earns
“Strong Positive”-the highest possible

Efficient coordination and automation of the rating

delivery process requires new, collaborative _:%

approaches to the planning, measurement, Strong | . con | promising| Positive | SO
execution, control and reporting of activities. Negative Postive
AccRev | | X%
. . Aldon X
These new approaches are what differentiate Afiassian : I
. . . CollabNet X
current application life cycle management (ALM) i :

tools, and what make ALM processes vital to
leading-edge development activities.

Micro Focus | X

. . . . Microsoft X
ALM is what enables sustainable agile practices. MKS T x
ALM creates a management framework providing ';;’:::;‘Sofwe .
consistent, auditable records of the decisions and Rally Softw are X
activities of agile teams. Ssspine Sply e -
Serena Softw are X
SmartBear Softw are X
TechExcel B X
et - —x
VersionOne 5 5 X

The MarketScope is copyrighted November 11, 2010 by Gartner, Inc. and is reused with permission. The MarketScope is an evaluation of a marketplace at and for a specific time period. It depicts Gartner's analysis of how certain vendors measure against
criteria for that marketplace, as defined by Gartner. Gartner does not endorse any vendor, product or service depicted in the MarketScope, and does not advise technology users to select only those vendors with the highest rating. Gartner disclaims all
warranties, express or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose. The MarketScope graphic was published by Gartner, Inc. as part of a larger research note and should be evaluated in
the context of the entire report. The Gartner report is available upon request from IBM.
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Ensure Success with Rational
Collaborative Lifecycle Management

Measured Instructor-led Agile
improvement workshops
Deployment services Online training courses
Product Adoption Rational Training and
Quick starts Certification courses
Process tailoring Software support
Agile practices Accelerated Value Program
Best Practices Technical Training and World-class

and methodology Services Mentoring Support
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Summary: Rational Collaborative Lifecycle Management
Transforming software and systems delivery

Collaborate

Bridge the gap between technical and business communities
through shared access to enterprise documents, workflows
and collaboration solutions.

Automate
Make it easy for individuals and teams to "do the right thing" and
"do things right" by automating team process and workflow.

Collaborate
Report
Track and measure progress across multiple teams, tools and
geographies by leveraging the real-time instrumentation of the Automate
software lifecycle.

Report

ﬁ

. Helping customers improve the value and performance of their investments in software as

‘ 7_ 2 strategic business assets
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https://jazz.net
Creating a higher-fidelity connection to our customers

Suppose we did our development
out on the Internet?

Type to search

systems development more collaborative, productive, and enjoyat
NITY SITE

z We're building a new generation of products to make software and.

Rational Team Concert 3.0

Any plan, %nv server, any X R A transpare nt SOftWare
process. It's here! _ L N ST
Any plan, any server, any process! With a single

release for all platforms, including z/0S and Power, dellvery |aboratory Where
new client-based pricing, and flexible server 3 you Can .

deployment options, you can easily mix and match

licenses to suit your environment. | . 7 . \/Get answers and |nS|g hts

Free for up to ten developers!

directly from engineering

v'Communicate with the
development team

" Rl v'Track the progress of
A Rational Requirements Composer Beta 2a: A big step forward . R
E | Iesam————— builds and milestones

; The latest beta of Rational Requirements Composer (RRC) demonstrates significant [/_—) P mr e R mra s s Pore

progress in our plans to deliver requirements definition and management ... More = - /Get the Iatest product

] I\i'\.'h_\at’s New_in Ratio—naI_Team Ft_:m_:ert 3.0: Part V — Work Item Enhancements %’ Download products trlals and betas

Rationél Team Concert 3.0 is now available. Visit the RTC project page to learn more A /J . d | p d
and get the highlights of ... More = I OI n eve O ers an

Webcast: CLM Powered by lazz Series,

2’ Part 4: Requirements Management product managers in
" Rational Team Concert 3.0 released HEEn A e . .
:@ bt o P b oo e discussion groups
" We are pleased to announce the availability of Rational Team Concert 3.0, and invite Part 5: Collaborative Enterprise

you to download it and enjoy ... More = folmmi't :'_C':'_E'Ed byitazz / S u bm it defect and
enhancement requests
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Technical Exploration Center Solution Test Drive Events

Venue : 19th Floor Plaza IBM, Room 1916
& First Avenue, Persiaran Bandar Utama

Title [ate I
Achieve Predictability & Accuracy in Application Delivery Lifecycle Test Drive b-Sep-11 1 TDR0O01-1

Release your application with confidence with IBM Rational Deployment Planning and Automation Solution 7-Sep-11 1 TDR0O02-1
Emerging Trends & Countermeasures on Internet Security Test Drive g-oep-11 1 TDR0O03-1
Successful IT Delivery Strategies for Staying ahead of Competition Test Drive 9-Sep-11 1 TDR004-1
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www.ibm/software/rational
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