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Supercharge your
organization's web strategy to

exceed the expectations of
your online audience
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An Exceptional Web Experience...

Generates strong  Has a wow factor -- Is adaptable to
customer & citizen — memorable, compelling,  changing markets
affinity moments of truth
® - 2 f _“_-_g_ Su e
%Te | L B F Y
Create RS W w
Target
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All built on a technology foundation you can trust
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.ceptional Web Experiences Can Deliver...

higher f , *= i S more
visit-to-order L S _ recommendations
conversion rate %1 =" by customers
' : for products and
services

hig?eg:é;ing vdh 14 .1,

of self service web repeat purchase
over Help Desk faster interest by customers

time to roll out new

customer applications
*Based on |BM client engagements




IBM SOFTWARE

R EoNERENeE 2011,

IBM Project Northstar

Leading the way in exceptional
customer experiences

= Vision about the “art of the possible”
for engaging Customers on the web

= Multi-year IBM strategy to deliver the
capabilities for our customer to excel
at customer-facing experiences

= Guide for IBM investment focus both
organic and inorganic investments

= Nimble to continually absorb and
simplify emerging advances to help
customers differentiate sites

o Analytics
Search /,
‘ :
’f‘
S |( /| o e ®, commerce
ocia ° > /
-_ —
®
v L g
Mobile . . Wrified . .
Communications
Rich
Media

People are at the center of an exceptional experience;
Capabilities are employed as necessary to help achieve
experiences that meet/exceed the expectations of the
intended user(s)
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Exceptional Web Experiences

One Platform
Many Different Business Needs

Partners
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AboutBhartiAtel - nvestor Reations | feda Certre | Careers |~ Aftel nrovatiol Fund | Contact Us
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FOR YOU

~ liobie

Home Phones
Broadbend & hternet
BackBerry
+ Enal onthe go
» Caling Cards

» Vireless nternet

FOR YGUR BUSINESS

* Data and P Soutons.

* Voice Solutons.

R

* Conferencing
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Security Alert

Site Highlights Mayor Carlos Alvarez

To Al Registered Portal Users:
Youmay have ‘ecentlreceived zn
smail caimingto be fiomthe
“miamidade gov Tsam’” requesting
7outo varifyyour account
nfomator. Plzase do nct respond
‘0 is emal. This Is a phishing
scam and should de deleted
mmediatey. Legitmate emils
from miamidade.gov will NEVER

J State of the County address
Mayor Caros Alvarez Selearates the Courly's
tides and ouines the coring yecr's rirties
during his annual State of e Courty address st
the Filnore Miami Beach Jeckie Gleason Theater on ;
dy, February 10 2009 State of the County.
2 See e Mayurs weasle Find cut Fowyour Couny govemmant s

1 Ladl
[Commssoniows ]

mgm [o o —— oo
@ oing Gren BT o concerns

I IZ n Bousnccse: S s s
& Community Ackvisis oune's may now appy for

@ Cortractors & Developers 2009 oma. Pap Grar=

Information or password via > Read full message
email.

nformation for

Inside County Jobs

s Dace TV seres,inside Couty Jobs, bings viwers &
bfind.th.cenes oc a the pecse wh perormthe wide
Varety of s hat seve ur fesicents every day

B Eduealos
Other Governirents (62
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£ Pecolewith Disabilties Bl viatcn nsice County Jots - \EAT Teams 1=
3 Residents Welch nside County Jots - il

e ks Gy e i S T —
% Senior Citizens W e il

@ Uisitors

Headline News

County Officials

Top Searches How are we doing?

‘The 2008 Resident Satisfacion Suney was distituted to gaterinp.t
directly from resicents fo defermine safsfaction wih major Courty

» Maor
» Offce oftre Chait
» Comissioners

2ayYour Property Tax

=
Register to Vote
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HSBC - Global Customer Service

HEEL Faok B rssbaeal Cnnlard nm ] idn map

HSBC m Tha world's laul BaAk saesenrch [ &

¥ e ]
BT

L )NE
HSBC <

T PP H l_ 'l— Over 50 million customers

How she benefis from heving 2 b Personalized content based on account level
Erarruar Aalationship Banaor : and usage

B Laspre el

= Regionalized content delivered to over 40

i || Pewmaseny | Mongages | Loara

T I

PR O e countries/languages
Prirrasir i B pori ol banbdng ierdc @ Bl = Fhee Prosréiee Rdvani sgee - over & 1000 of “ " Scalability to meet increased demand
Pl dan o W0 B DB 0 b e rR i Qs DD e B G . .
Appiyter VSOC (e Y T e L > 50K concurrent user capacity at one site alone
B cael 3 Famrmn Cgrpioameet 8 i eadom copl Wow
ot haopre s bl b @ = Portal supports lines of business:
: D . Personal Financial Services
Ve v dareg 1 e e L eckeEspel chas s [ mr .
Frig irvdd T SEen 5l ISty Daespsisin™ sl LA ARETars - S BN planindre] for B ﬂ o Corporate Banklng
. Payments
« Insurance
. Premier

http://www.hsbc.com » Stock Trading
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HSBC — Targeted Selling HSBC <)

The world’s local bank

= Ability to test-market campaigns before general availability
= G@Give customers an offer they want to see
= |Increase upsell / cross-sell

Which picture had the best click thru rate on the Home Page?

i i Anoth idea:
Four identical Al" O [E RS NS
Offers, test- - > Interest Checking Free with Direct Deposit® . Smart ’ Even Sma rter
> Premium Money Markat Account Linked A““"‘Ee The Smart Packa
marketed Bt SR e e e
dlstu\—\) N .
» Learn More an S \ 3
| 35% Difference

Portal click- 1.75%
through Between Best & Worst
traCklng ) K |§Iea Ea e #tr]]otsher s:nPartkldea

1 it iies Lyoes, e Smart Package
gave real- C 4 ”© o Smart J Even Smarter

i 'P‘ 281 Shackin “; i‘:'}‘: i I‘LD :"T" The Smart Package
time data 0 do not S E bt
' disturp

HSBC can 1.71 % 23% uplift just 1 88 %

from changing a

go to market

' door color! Wh
with best offer oor color 0

would have
guessed?
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HSBC: Crafting an Exceptional User Experience

—
e e P Under Prassura?
HEBIT X v e o o miss Wl Al .
ol 1 | [ Ll s J ST
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I CEn miakEs 1ng
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¥ Learn mone
- Mr Parsons,

you're impartant 1o us

P e -

e L T ]
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Banners using customer data
held in the back-end

Mr Banmnister,

you can protect your
family with cur affordable
term life plan

¢ fimd out how

50 v d loa o otfar you yo a it}

Reafatiorekip Marags

F Laarn ireaid Sl Pracmise

Mr Hicks,
if you upgrade o Fremer

you'll baneldtt brorm Bhs scaca snd inaghil

af wenar vy Al borodsip ddsrogar

F Lasm mans sl P

Mr Hamilton,
as one of our bast customers

ara you making the most of
e rendands available 10 youf

F Showst riek

i Fray,

wa're daveloping rew online
serviees exclusivaly 1o Framoar
cusicemers, 5o we'd raalhy
appraciate your feedhack

F o

HSBC X»
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HSBC Hong Kong Br/ng/ng Mobility to Banking

Hiong Hong ma Pesonal | HSBC Premier | Commendsl = Corporads | MPF | About HSBC | Coreens | Contsdt us

HSBC m The world's local bank Search: & +x

¥ Personal F . i
HSBC Premier RetireEnrich Protection Plus

Banking
Invesiments
Cards
WMortgages

Mobile Business Banking available at HSBC Hong Kong

November 24, 2008 at 11:23 pm - Filed under Software FrECETEOR (5 votes, average: 5 out of 5)

Suecassfully enroll to enjoy HKS800 supermarkeat
COUpPONS

A Service Highlights
o HS BC m The world's local bank
" Access your account details . q_ﬁ?

View up-to-date account balances

A Class Above
View transaction history
Though this mobile service does not provide that much in functions than just passive access it sle Protection Plan
is a step forward. It helps to check on the go if a customer paid invoice number #4711 already or ess)
not. The service works pretty well with the BlackBerry Curve 8320 browser (which | used for mn‘ﬁ:\‘:

testing) but it should work on new BlackBerry devices like the Bold, Flip and Storm as well. o
¥

Mobile Website for HSEC Commercial Banking: https:/ /mobile.commercial.hsbc.com.hkl

http://www.blackberryinsight.com/2008/11/24/mobile-business-banking-available-on-hsbc/
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An Exceptional Web Experience Delivers Superior Customer Service

RELIANCe Differentiating by offering fast & reliable service that

[ife Insurance better anticipates & caters to customer needs

ng.%}l:lcae Life Insurance

Business Need

= Leverage existing customer & financial data
to improve delivery of marketing & sales

= Utilize self-service to gain the advantages of
speed to market and agility over more
brand-dependent competitors

|| koowiedso Coniro | Bocomeanamisor b UG L

Real Results

= Delivers insights that enable the company to optimize products and bring them to market
in half the time, leading to 100% year-on-year growth in premiums

= Reduced customer and agent service costs by nearly 50%

= Links the web portal with core insurance systems in near-real time, powering self-service
infrastructure that saves the company millions of dollars
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Bharti Airtel 1B

CHALLENGE:

. Rapidly expanding private telecom market

. 11,000 concurrent users

. 1.2 million unique users/day

. 200 portal page views/sec

. 2-3 sec response time (excluding WAP gateway)

. over 250,000 downloads a day.

. Support 120 million users by 2010, 200 million by 2014

IBM SOLUTION:

. An infrastructure to support exponential growth in the
subscriber base

. Integration business processes
. Scaleable architecture
. The largest portal deployment in the world

RESULTS:

. IT and business process transformation

. Enterprise Application Integration platform based on
SOA

. WebSphere Portal and Mobile Portal as the solution user
interface.

. Deployed on the highly scalable IBM Service Provider
Delivery Environment (SPDE) architecture.

bhairt

........................................

biglding sakaoom
building parinerships

lﬁair@

S IO Bhad B & dghty s e

PERFORMANCE:

. The first telecom supplier to offer integrated services
across the country

. Subscriber base grew to 100 million in 2009

. Bharti's subscriber base grew from a CAGR of 82
percent in 2004 to over 450 percent in 2006

BENEFITS

. First to offer integrated services in India

. Over 1000 companies from India and abroad to
partner with Bharti using their SDP by 2010

. The time to market for new service is reduced
significantly — by up to 90%

. Activation time for new mobile accounts has been
reduced from 20 minutes to 2 minutes

. The SDP helps uniquely channel advertisements to
Bharti’s 120 million subscribers
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Portal + Mobile Portal @ Airtel

An exceptional user experience driven to thousands of different devices

Airtel Live
Today's Exclusive :
Shamita Shetty

& Games

enhanced by (SO0

Ad

Revenue
usic _SQll
Don, Entigue D|g|ta|
= Movies Assets
FAMK, Co=ans 13...
Games
Speed, Combat, Chess.

) * Email & Chat

[ Connedct to Friends

e} Hews: & Info
Services For You
Trswel, Lifestyle, shop..

Hindi FPartal

Masala Cafe

Mew Arrivals

My Alc My Favs
My Fage English

Home Page

Airtel Live
enhanced by Google
Search

Welcome 1o Airtel Live!

Airtel Live Downloads
1-3 of about 156 for sishwarya
Animation >>

il -,
>
>
Wallpaper >>
Themes >=

More Airtel Content ==

Web Results

You will be charged
30 paisa/20 kb by Airtel for
accessing the sites below,

[Ad] Appealing Videos.- Get the
best videos...- ABC Creations
Call:800-123-4567

Resuits for aishwarya 1-4 of about
5490 mobile web results

1. Aishwarya Rai_-The story
begins in India

-worw, filmen gty Camiwmi/s

2 Aishwarya Ral India. - Miss
Wortid

wrerw. Tlimsndty camivmifs
3. Celeb Details-Aishwarya Rai,
wi filmsndty camiwmiis

4. AishAbhi-Married to Abhishek.
“arvew filmendity comiwmiis

More Mobile Web Results >=

1-4 of about 140000 web results
1. Aishwarya Rai. - The story
begi i

(Ad] Appealing Wallpapers - Get
the best wallpape. .- www filmy.com
Call:800-123.4567

Back

Home My Aic
My Page My Favs

Google Search

Page

"1*. m u:;qn
[543 M. Wyaya Fucance Lawnge AL
smbanind by {0 .:;h'

Welctune 1o aew Aeriel Live!
Hipra

) Images & Videos
+ Bollywood Glamour

Mg >
o What's on TV?
= Religlons & Spirituality
= Sports Action
= My Cartoons
B Love & Romance
= Fantasy Art
o Scenery & Nature

¢ gTTrE—

|IHE S Wyaya Bskanae Sxvings AT
anhixed By {.-M- 3[\"
| | " 'Search|

Welcome to Aartel Live!

#2 My Account
2 My Content Manager

+ Active Subscriptions
= rmy_demand
Balance: 4 Downloads left
Please download these itemns by
Friday, Aug 24. 2007 11:00

More=:=
2 Pending Downloads
> Logo
Purchased on, Tussday,
Aug 24, 2007 11:00
More==

e My Task History
To view your task history you
can choose any of the
following:
= Wiew my purchasas
= Wiew my racalved gifis
= Wiew my sant gifis
= Wiew subscriptions

:Fhalnnll - Ba My Ale
y A

H:?:e My Favs ; My Favs

My Page Add o Fava User can buy Add 1o Favs

digital assets for
someone else

Images & Videos

Account Self Service
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“Citizen Services 2.0”: Centrelink delivers multi-channel government

Human Serwces for the Australian Government
» 6.5 million customers (1/3 of Australian population)

» Administers more than 140 different products and
services for 25 government agencies

> 14+ million online transactions in 2008
Customer Portal

» Access to 40+ Services, Advanced Search Engine

» Single Sign-On, Web Content Mgmt, Personalization,
News, Re-use of SOA Applications/Services,

Department of Human Services Portal

» Federated Identity Mgmt, Centrelink Services, Medicare
Services, CSA Services, Aggregated News via RSS

National Emergency Call Centre Portal

» Process-centric, Authenticated, AJAX Compliant, Rich
Functionality. Performance, Scalability, Single Sign-On

Business Services / Partner B2B Portal
Staff Portal

» Employee Services Portal + Social Software
http://myaccount.humanservices.gov.au . Task Management / Business Process Management
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“Efficiency 2.0” High volume efficient government services:
United States Department of Agriculture
Not just “a portal”, but a reusable strategic government infrastructure...

USDA _
Za United States Department of Agriculture

. Offers over 550 online services While the site

——— __!g POEN contains a massive amount of information and services,

T T T . S e ] it is well organized and provides a number of features
B, e e THREAT ——_ geuatsd designed to help people find what they are looking for.

ADVISORY ® m[]

PO S— rthie Mere il — Finding forms and information is simple by using

© Asvaond Soar e e o T the “l want to...” box, and the site is
i‘gﬁaﬁ}%‘sﬁi.iﬂﬁii?ﬂﬂtfﬁ.iiﬁ?.%“o?‘[?f;fi?d Etgy":mE.Ctm customizable by registering with MyUSDA.

" Cicomzs | Newueer |  USDA Bnnounces public Meeting July 22nd on - Find weather and. — “Information For...” menu organizes information
J usonFood soeryacions < Find commodity market based on the user. Users can access image and
wiematen er__xl| QIR ststements Transerpts nd sudio on mores: video libraries, radio broadcasts and
SR __ transcripts of speeches, and the site can be

Colombian exports enter U.S. free. A @ Strategic Plan (PDF)

U.5.-Colombia FTA will remave tariffs on tran3|ated |nt0 Spar“Sh

b Education and Qutraach
i o Performance and
F Food and Nutrition ~| U.5. exports. Accountability Report

¥ Laws and Regulati (PDF) ' :
» Marketing and Trade = ] :;2\:::::I0R:2:‘:1:rfilll;?;{|ai:CFEir:"d ° ?x:;;fg;ln;:;zd ® US DA S N ITC (Natlonal IT Center) Ccu rrently

Aectsnbiny hosts 3 Portals on Linux operating system :

Z00]1) < FUEL — USDA.gov: 3-5 Million hits a day. Spikes to 95-
= 100 million hits a day during scares such as mad

F Natural Resources and
Environmant

I Research and Science

b Rural and Community
Development Spotlights More ()

b Travel and Racreation Farm Bill 2007 A .
» USoA Empioyee m o3 L Census” cow and e-coli tomatoes
- IRy e — Forest Service Intranet: Portal for 38,000

Free Trade employees. 1,000-2,500 concurrent users with

e Food and
0 Fuel Briefing Agreements
=k Get inf d R .
i | mp:i‘;ﬁsm 300-500k hits per day.
FTA's.

Last Modified: 07/22/2008 — Forest Service Internet: 8,500 concurrent users
USDA Home | Site Map | Policies and Links
‘ FOLA A::Essihilit‘ Statement | Privacz Pnlicy | Mon-Discrimination Statement | Information ua\itz USA.EDU White House

htto.//www.usda.gov
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USDA Recovery Act Portal

-WebSphere Portal based site = U501 covrecoviry Y ———
launched quickly to provide T ——
transparency and communication Tel Your Story

for ARRA recovery efforts from D4, wo
multiple agencies ‘.i[:_'

nd put a rlu Wi

b ent stror merica? What's
—USDA :
Ve v you to Four Story.

—Dept of Housing and Urban
Development

D E pt : f C : m m e rC E You are here: Agency USDA Information Related to the American Recovery and Reinvestment Act of 2009

; :
[=jguspaBlog ) Jsubscribe to News Feed |§qk Subscribe to Podcasts _|ffitis. Warch Videos Share This B2 zeuvour seory

SUBMIT YOUR STORY

-Provides Web2.0 style features of | e fecovery News  RIREELE IR Ei AR

WASHINGTON, August 18, 2009 - Agriculture Secretary Tom
Vilsack today announced additional funding under the

M M 5 4 This map shows the locations of United States Departrment of Agriculture Projects funded by
u Se r CO nt rI b u tl O n S n eWS fe ed S American Recovery and Reinvestment Act (ARRA) for Forest the American Recovery Act of 2009. These USDA projects create private sector jobs within our
3 3 Service projects in 36 states. These funds will help to communities. View map data.
restore natural resources while improving public safety and
H H creating job opportunities in economically distressed areas.
I nte raCtIVe I I IaS u pS an I I IO e rn The 105 projects, funded at more than $94.6 million, are
located on Federal, state, and private lands. To date, USDA
has announced $1.03 billion of the $ 1.15 billion - or 89% -

u Se r eXpe ri e n Ce ?;’;’Léngzr?fhorized by ARRA for Forest Service projects.

Announcements

USDA Secretary Vilsack Announces Additiona\ Recavery Act

http://www.usda.gov/recovery
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@ RECOVERY

OVERVIEW PLANS & REPORTS

Your are here: Home / USDA American Recovery and Reinvestment Act of 2002 / ARRA Prl

Recovery Act Projects Map

This map allows you see where and how the United States Department of Ag
Urban Development and United States Department of Commerce projects ful
Act of 2008 are putting Americans back to work and rejuvenating the nation’s

Fi, CITI
Filter All Departments .

lowa

Missouri

% Summary of Spending

"] e
Des Mairnes. T

Projects or programs 327
,-m,rk:l Kansas Cit’] Total funding 5460,896 206.43
og B o
flansas N Missouri St
[Misvile @ Lexingf!
o 3
Wichita Jople Kentucky,
Springfield Clarksll
oTulsal o - - Knoicalle== 0 ol
- ennessee ]
Okla{;m”’_" b Mengbhis @, oon I Chatra -
- Fort Srmith Arkansas —
vian_Morran * n = S8
B e Litle Rock |
M\ Fine BIUM,
e

Degmn Mississipp

Alabama

Jackson
=]

ortgomeny@

o
Dallas @ ne
Tyler

Hattiesburg Diaiths
Xas © Dathan

o
Waco

il -] an
Austin Bry, gl

WERE?B
I& Eﬁgslono [
g .

4
&S RECOVERY

PLANS & REP( S PO R4 WASTE JSE USDA HC

*our are here: Home / USDA American Recovery and Reinvestment Act of 2008 / ARRA Projects Map

Recovery Act Projects Map

This map allows you see where and how the United States Department of Agriculture, United States Department of Housing and
Urban Development and United States Department of Commerce projects funded by the American Recovery and Reinvestment
Act of 2009 are putting Americans back to work and rejuvenating the nation’s ailing economy.

2548 All Departments v ] =8 All unded amounts

1] Jump 10 other locations: Pratnersyile | #= Wa Satellite [ Hybrid
= Bgnﬁglor
USDA State Administrative Matching Grants |
_=-"_' for Supplemental Nutrition Assistance
4 Recipientor - MO Dept. Social Senvices \\
Woaldridge  Huntsdale @ Vendor Name ]
MeBaine 3 Funding - $3,240,639
Contracting - Dept of Agriculture - Food and Mutrition f
Lu}.{g Agency  Service (FNS) Lo '\i”“?'s
N : County - Cole County b
Prairie
Home ===, City, State - Jefferson City, MO
_ Zip Code - 65102
Pisgah 0
Jamestown.
Wiltom
b Y
Klit;wer
Clarksburg
@-.-‘: Callfnmla
N Mcl‘_‘-lrk'
(=]
5 Mexico
Latham __‘_EE: e
Lohman i —
ia Cﬂl:lll‘blﬁ .):Fll!an
/ alifonia L
| Corticelli Russellville o fferson
iy,
High:Paint v 4
%wp Bvl e i s Misﬂsouri
-t} (&g Enon 2008 Leai:l?@'ﬂill:m.'suItin};I Tele Atz = |§

projects or programs program marker

Cluster of 2 or more f% ’\ Froject or
atthe same location

Get the Latest News

Read More

Secretary’s Blog
Subscribe to News Feed
Subscribe to Podcasts

Yl Watch Videos

n Share This

Bookmark & Share

¢ Favorites = Print

o Delicious 29 Digg

Google a MySpace

i Live B Facebook

Q) StumbleUpon & Twitter

B More... (54)

Get AddThis for Firsfox © AddThis
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Miami-Dade County Portal:
Best in Class Online Local Government Services

. Exceptional User Experience

“Get Online not in line”

— Single point of contact

— Community Access — (40 different
departments)

Creating Value with Online Services
— Pay parking tickets,
— Obtain Lic of businesses
— Find Court Documents
— View Property Taxes
— On Line Golf reservations
Cost Avoidance

— Replaced entire departments with Portal
Self Service

— Reused employees for strategic value
Drive Revenue

— Increased revenue via Portal = US $4
Million
+ 5K Recycle Bins
+ 300,000 Books on Line
* 60K On line transactions

miamidade.covT"

Home Service Center

Things You Can Pay Online
Your Water Bill

Wetropass

Parking Ticketis]

Vehicle Renewal

Drivers License Renewal
Hunting or Fishing License
Local Business Tax Receipt
Real Estate Property Tax
Seaport Gate Passes
Tanaible Personal Property Tax
TrafficTicket

US Mint Coins

US Savings Bonds

Things You Can Do Online

Apply for County Jobs

Apply for Library Card
Ask-a-Librarian

Book Your Tee Time

Buy Government Surplus
Estimate Real Property Tax
File Business Forms and Taxes
File Unemployment Claims
Get Water & Sewer Senice
Inmate Search

Order Recycling Bins

Platting Information Search
Public Works Permit Inspection
Reguest

Renister tn Vate

County Agencies

County Hall || Calendar

servicedirect@

Top Reported Problems (online and by phone) this

month:

2435 Pothole

1805 Tree Trimming

1124 Stray / Dog-at-Large

779 Junk and Trash / Overgrowth
460 Signs on the Right-of-Way
395 Dead Animal Pickup - MD
388 lllegal Dumping

Report a Problern Online

Services by Topic

Animals & Pets
Adopt-a-Pet, Find a Dog Park, Report Animal Cruelty, Citations & Fines,
Horse Protection, Licensing == more

Arts & Culture
Talking Books, View Art atthe Library, Artin Public Places, Fruit and

Spice Park Events, Grant Programs for Organizations, Grant Pragrams
for Individuals == mare

Aftractions & Events

View Art atthe Library, Artin Public Places, Fruit and Spice Park Events,
EcoAdventures, Find a Parks Facility, Monthly Parks Events by e-mail ==
more

Duildismes O M ammbnnbiam

Enter Keywords

MIAMIDADE
Legin | Call 3-1-1 | Contact Us EnEapaﬁcl‘ m:

&2 search

RED TAPE, ~

5SCAPE

Wy cousin is coming back from Irag
and | want to put together a Welcome
Home block party for him. Do | need to
get a permit? Find your answer in the
latest Red Tape Escape.

Watch It! On-Demand

Watch these videos in your Windows
Media Plaver. =

Miami-Dade Mow

Mosquito Patrol

Moted Arist

Research Tools & Maps

Artificial Reef Locator

Business Locations

Business Sites

Child Care

Code Citations

Code Violations on Properties
Contaminated Sites

Contract Award Recommendations
Contractors

County Jobs Search

County Services Near You
County-Approved Building Products
Court Case Search

15t Place “Best of the Web County Portal”
2004 Center for Digital Government Awards

http://www.centerdigitalgov.com/surveys.php ?tid=4&survey=cdg_bow&loc=2004
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‘Housing 2.0”: Miami-Dade Housing Central Portal:
Winner of 2007 Digital Government Achievement Award

Glossary

Home Rent Own

Find Your Next Home Online =0

O O O Ront

e Add a Tree inrﬁrg

Provide

Search for Section & Housing Online -0

GoSectionE

Sacfion & vaucher holders can naw search far
available lbra{)srfr‘y amuem’enféf onlina!

O Search Section 8 Listings
Xy Post Landlord Listings

Your Source For All Thngs Housing! =0

Housing News

l Apply }
|l Online

Housing Reports =

Affordable Housing Report

This report provides a comprehensive summary of the available infermation, the existing
policies, and the recommended initiatives currently guiding our understanding of the
affordable housing issuss facing our community.

Miami-Dade Housing Agency Management Assistance Team Proaress Report
Read the report that includes recommendations for consideration by the Board of County
Commissioners regarding MDHA and the other affordable housing programs that will correct
deficiencies at MDHA and advance our affordable housing agenda

Housing Summit Final Report

The Miami-Dade County Community Affordable Housing Strategies Alliance has issued the
Miami-Dade Housing Summit final report online.

Housing Data Clearinghouse

The Clearinghouse will azsemble, produce, and provide easy access to data, primarily on

Apply Online for Public Housing, Section 8
The application period for the Miami-Dade Housing
Agency's lottery-style waiting list for public housing
and Section & iz now open through July 31. Find out
how you can apply enline. == mors

Foreclosure Clinic Can Help You Save Your Home
Families unable to maintain their mortgage payments or
facing foreclosure can receive information on
fereclosure prevention; understanding their loan terms;

loss [ ; refinancing; workouts;
reverse mortgage options; and legal assistance. ==
more

Housing Assistance Grants Available
Wiami-Dade County's Housing Assistance Grant
Program can help eligible residents with relocation
expenses.

== MOre

Infill Homes Available for Immediate Purchase
New homes developed through the County’s Infill
Housing Program are available for immediate purchase
by low to moderate income buyers.

Housing Central Wins Award!

Miami-Dade County's Houging Central Portal has been
recognized by The Center for Digital Government and
Government Technolegy magazine with a 2007 Digital
Government Achievement Award.

»More

http.//miamidade.gov/wps/portal/housing

« “Opening Doors to Housing”

with Online Services for
Section 8 Public Housing

- Foreclosure Assistance
- Real Estate Listings

« Miami-Dade Housing Central
Portal won the
2007 Achievement Award for
Government-to-Citizen Local
Government Portal

Anational research and advisory mqilum on information technology Home  Cont:
<+ policies and best practice: ate ar

Surveys and Awards News

WD Best of the Web and Digital Government Achievement Awards

For more than a dacade, the leading edge of service delivery has been at the portal where governmental and ed
presented a single face to thai respective publcs. The Sest of the Web (801) has been there 1o recognize and celebrate the innovstio

nroviding enlitiane and cammunicatinn wall with ritizanc

http.//www.centerdigitalgov.com/surveys.php ?survey=cdg_bow
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“City 2.0” :

#1 rated Municipal Portal in Europe powered by WebSphere

Portal and Content Accelerator

I[Ra][&a]l

| Pasvenska | InEnglish | AufDeutsch | Enfrancais | Mo-pycckm |

Haku kaupungin sivuilta:
[ ] o
Sivukarita

Helsingin palvelut A-O

numerot hel f

g Helsingin kaupunki

Palvelut aiheittain Ajankohtaista ja uutisia - -
limoi i yovE i alkaa
limoittautuminen 18.8. klo 11 alkaen. Lis&3 ajankohtaisia... Sad nyt +18°C
gl
Avoimet tyopaikat ii.- [

® Kartat ja likenne
" Matkailu ja vapaa-aika
® Kulttuuri ja kirjastot

* Litkunta ja ulkoilu [ 21.08.08 ] Opetusvirasto ja HELMI-iiketal )

yhteistyéhan
[21.08.08 ] Helsingin seudulle muuttovoittoa vuoden

® Asuminen ja ymparistd

" Kaavoitus ja rakentaminen
= Tyd ja yrittaminen

*® Koulutus ja opiskelu
® Teneyspalvelut
" Sosiaali- ja perhepalvelut

® Helsinki-tietoa ja linkkeja
" Paattksenteko ja hallinto
® Yhteystiedot ja palaute

alkupuoliskolla
[21.08.08 ] Helsingin vimarannoilla vahan sinilevad

Lisa3 uutisia
Helsingin juhlaviikot

Helsinki palvelee kun

Olet nuari
QOlet seniori
Olet maahanmuuttaja

Asioi ja osallistu verkossa
Virastot ja liikelaitol Asiointi

Hallinto ja talous

Paatoksenteko

Osallistuminen limoitukset

Etsit vammaispalveluita
Rakennat pientalon
Perustat yritysta

Katso lisaa palveluita

Home What'sNew Regions E-learning = News

www. hel.fi

-

W e e

Latin America & Caribbean

P D
atrica” N s

Library = Events Directories

Contact Us

Register | Login
_———
= Home - . . . =y .
N Digital Governance in Municipalities Worldwide
= Regions.

+ E-Learning
= News
Library
Search Documents
Major Publications
World Public Sector

2007 Publication

We would like to express our thanks
Administration and Development Management (DPADM), for their continued

The following report, Digital Governance in Municipalities Worldwide 2007,
was made possible through a collaboration between the E-Governance
Institute at Rutgers, the State University of New Jersey, Campus at Newark
and the Global e-Policy e-Government Institute at Sungkyunkwan University.

to the UN Division for Public

suppert in this research. We would also like to express our gratitude to the

Re rt
i American Society for Public Administration for its continued support.
UN E-Government
Survey Read more We are grateful for the work and assistance of research staffs in the

E-Governance Institute, the National Center for Public Performance at
Rutgers, the State University of New Jersey, Campus at Newark and the
Global e-Policy e-Government Institute at Sungkyunkwan University. Their
enermous efforts and collaboration made this research successful.

Digital Governance
in Municipalities
Worldwide

Via the City of Helsinki portal, citizens can
communicate and exchange information,
access the city’s health service, reserve
appointments, and fill out forms.

The solution focused on usability,
privacy/security, content, services and
the opportunity for people to participate in
the affairs of their government.

The City of Helsinki Portal was rated
#1 in Europe (and #3 in the World) for
Municipal websites according to 2007
United Nations Report

http://www.unpan.org/Library/MajorPublications/DigitalGovernanceinMunicip
alitiesWorldwide/tabid/804/Default.aspx



||||||||
o
iy
T
|||
"Il
(-]
ri
-
-
A"

conrerence 2011
Powered by Impact & Innovate 2011 8@)

Singapore Government : Gov.sg

MAJULAH SINGAPURA!

BUSINESSES = NON-RESIDENTS B search ]

Spotlig
National Day Rally 2009

Get involved in our
MNational Day Rally by
posting your guestion

to the Prime Minister. e m’” i -_ﬁ-l :
Skills Upgrading with SPUR

Post Your Question

SHARE

o :

Calendar Of Events Subscriptions

= = ) Your Emall Address
-5 &t intemational a Mational Day Parade _

+ More Events = + Get Updates
+ More News .
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US Army to save $1.3billion through the use of Portal-based
online forms solution

Overview

The US Army had already converted the front end of the
traditional paper-based authorization processes with
computer-produced dynamic documents that helped
soldiers locate, download and fill out forms. However, the
form still needed to be printed, signed and routed through
traditional approval processes.

Business need: 3
The paper-based forms system the U.S. Army utilized
could no longer handle the speed and flexibility required in

the field.

Solution:
The Army chose to re-engineer its processes with IBM
Lotus Forms™ and other IBM middleware, hardware and
software, plus the program and technical analysis
provided by Enterprise Information Management

Benefits:
Estimated total savings of US$1.3 billion annually in
administrative processing costs « Anticipated
improvements in Army field efficiency Projected one-third
less time required to fill out forms

Read more in the case study on ibm.com:

http://www-01.ibm.com/software/success/cssdb.nsf/CS/JKIN-7BMS8M?OpenDocument&Site=default&cty=en_us

"The Forms Content Management
Program will not only provide fillable
forms... using digital signatures, the
program will also provide the US Army the
means to develop one single enterprise
solution for automating functional
business processes for the Army'’s

use.”
- Jeanne Harman, chief of the Army Publishing
Division, Alexandria, Virginia
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Smarter examples with WebSphere Portal @

S;marter Patients

¥ e
—

L. == .
kW ; 1 [

.I-' Mgty D) N -‘. * 1 | »

- '} 5 A . 2
i * ;l..i-t
i

Duke University Health System A personalized Web
self-service experience delivered on the IBM Web platform
provides patients tools to help manage their healthcare
needs, while also
allowing the call center staff to focus on
, leading to

AMP Limited Wealth management business serving more
than 3.4 million customers deploy an IBM electronic forms
solution to in completing forms and
in follow-up. This results in a
, freeing agents to
and not on the administrative processes.

Smarter Dealerships
._.‘_‘.TLH‘-‘ W e :

Harley-Davidson USA Worldwide Dealer Web portal
deployed with IBM software delivers online access to all the
tools, information, news and processes dealers need in an
. This eliminates the need for
dealers to access multiple disparate systems, and
for Harley-Davidson to

Smarter Military
f;.,u v ¥ 7

= e,

US Army and US Air Force Serving over 200,000 users,
the automation of 118,000+ forms using IBM’s electronic
form and business process management solution
with combined estimated
. More importantly, it takes soldiers out of

the line of fire,
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Exceptional Web experience ...Exceptional business Results

HSBC ‘X’ 35% improvement in marketing
campaign revenue and increased

The world's local bank customer loyalty UCGEEDMENQL
WORLD
pl‘" |.| PS Selling more insurance — accelerated new

First year sales revenue
increased by 18 percent

business application process from weeks to
hours. 30% reduction in call center field
support calls

sense and simplicity

»
o

l_nl
HI:

“Internet Info and
1 Entertainment from
JS%JT{A}T?I(G:Q the Convenience of
11 N Mgy Amibani HJI.IFI- ) our couchn
100 percent increase in new el :

business premiums Supporting highly targeted online
advertising and laying a
foundation for a new revenue
stream and business model

M idade %‘ More than 7,000 new customers
I I “al | | ..GO“'.-” signed - first year sales revenue increased by 18

Increased revenue via Portal = US $4 Million percent up for online service within two months

we! I I ]

-

EEE W
=l - @

"

r
- Handling hyper-growth like clockwork, from $6 million subscribers in
) 1 a I 2004 to 110 million subscribers January 2010
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WebSphere Portal — Integration Excellence

cmix Seamlessly Combines Internal & External Applications/Services

#
MicroSirategy:
C)RACLE
BUS]NESSOB]ECTSDS
T e s © | s Role Based
\ ! . ., st
Stel Ient Adobe P— — 7 Personalized
& INTERWOVEN 0 documentum - i
zj. - VIGNETTE = —
'WEI)EX Sametlme, Unyle A
Google™ ‘s aimazo
17 webservices:
SuccessFactors (3 sales MCECom.
People Performance

@ I:wl&er |

am_egon.com
Yazioo! flickr
il Combined with Web 2.0 & social capabilities,
employee intranets & partner extranets help
drive better business outcomes
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Constituents & Employees Expect Modern Online Experiences:
Web 2.0 + Collaboration + Social Tools + Mobile

Instant Messaging

) Frank Adams/default WIMFileBase Realm [started:... (2 |5

Heather Heeds/det. Frank, | like the new line of credit, we can

definitely use itl

Type your text
| ‘

[ gend [ imvite otners..| [ AduToats... | [lsoe

Wiattine for responss. =

New Business
Workshop

03 Feb 2008, Noon-5pm
Town Hall Commans
Get in contact with and
find valuable business
resources.

P |
Education

Open Financial Network Recommends...

Featured Video

OPEN FLN

Recent blog posts

Finding inspiration for new sales technigues
¥ January 19,2009
L *vou should read this link here!

Personal Advisor

Honito make sawy business connections
January 19, 2009

Ling Shin See details

“Savyy Connections and How to keep Them” by Alex Kay was amazing!

Lugille Suarez

| grew my business with a podcast Gardner Raynes  See defails

January 18, 2009

Blogs

Popularity:

Apoesges: 217

User Ratings

Click-to-call mel
Btessage me
YWant to meet?

Contact me ”

Experts

Experts on this Topic

“ijay Mehr :

fIEL S22 l:}
Sim  sctiies  Blogs | Comrwniies | Cogesr
Dar Vijay Hehry

Vilay Mennirenovations com

Bu
PL 2 Sendnall | More cfions -

Social Networking

Personalized
Content

Post Mew:

‘S@bﬂetaus‘

Proile

Social Bookmarks

Bookmarks for Curtis M. Ryan

By | Curlis M. Ryan ~iwith Tags:| government - | | Add lo Watchlist(®)

Add a Bookmark Notify. Dolote Selected Mors Actions =

1 - 10 of 80 112]3]4]8 |8
Sortby: Date | Popularity

[0  WebSphere Portal Government Industry Initiative - XL Homepage
bookmarked by 11 others | Mar 122008 | Tags: government, portal, websphere

O W The Center for the Business of Government: Home

bookmarked by 8 others | Sep 23 2009

[0 M Global Fiscal Stimulus and Economic Recovery - WikiCentral
bookmarked by 5 others | Jan 232009 | Tag: wiki

nment, stimulu:

Tags: center, customer, govemment, ibm, website

Active Tags

2010 analyst_report
collaboration community
connections data domino
education ibm lotus

Disple i
mobile notes oracle

Previc
0S5_Ccop ovum portal
Select All | De
guickr rational sametime

sap swg websphere wiki

I Tagging

show details

show details

&

-~ Dashboards

Related Content

Building the Best Team
Published bon Jan 08, 2008, 5:34PM

Credit as Easy as 123
Published ton Jan 03, 2008, 5:34P*

BlackBerry

L Pries

Developing your Inner Entrepren:
Published ton Jan 03, 2008, 5:34Pt

Phillip Bower
m s

OFN Technology helps you grow
Published ton Jan 03, 2008, 5:34P

5 Steps to Success

3
e
8
Q@
£

We need to add more recommendations

Created By: Ling Shin | Updated: 12/16/2008
Customers loves the personalization!

Created By: Lucille Suarez | Updated: 12/16/2008
More online resources needed

Created By: Gardner Raynes | Updated: 12/16/2008

One of my customers really likes the Community
Features

Created By: Ron Espinosa | Updated: 12/16/2008

We're recording more webcasts. Check out the
schedule...

Crested By: Ed ELAmon | Updated: 1/9/2008
Try out the new community features!

Created By: Amar Srivastava | Updated: 1/18/2008

R )=
SR EE el :

Published ton Jan 03, 2008, 5:34P*
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IBM Customer Experience Suite
QD P

The centerpiece offering in the IBM Project Northstar Vision

J19 . Create Dynamic, Engaging Web Experiences ROSPERO
#.. " that Wow Customers o

Think big... but get on top of the Ritle
things

k Target the Right Experience to the Right User
via the Right Channel at the Right Time

Q Improve Customer Loyalty by Enabling Users
to Socialize

Insurance is e most neglected asped of the average |oes financial plan. This artidle focuses
on the essential. but oflen overdooked, basics. Fes

‘ Optimize the Experience to Maximize Results gﬁ pae

| [F>1 |
[ e
- .
T i ]

Realize Business Goals

Feb 27, 2040 by Frank Adams [l Ccomment SHARL

RELATED EXPERTS

Chat with an Investment Rep

i 1 Dan Misawa
o -.StanChat Call o
== | — o cus| | ¥ g I
i1 Reach Customers Across Multiple Channels — =5 o g v ™
= amm

MOb'le, Web’ }<|OSk5| Emall Bookmark & Share

B Email ¥ Favorites

— e & Print o Delicious
/ﬁ. 2% Digg * Google

st L -
95| Integrate Across Heterogenous Systems to L] IetFics
— Deliver New Value
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Services and Support

I B B
IBM Global Technology  Global Business IBM Lab Enterprise Software
Business Partners Services Services Software Services Support

Industry Solutions and Templates
- Jf$ __r . § ¥ |

Governmeni Healthcare Banking Retail Insurance Industrial Telco Travel+l
Transportation

Partner Value-added Modules
I

Web Analytics Mobile

IBM Value-added Modules
I

I
Commerce Forms Mobile (multi- Digital Asset

shannel server) Management

I D D D DN
Predictive : Business Enterprise Immersive
Analytics WiEe HElites Intelligence Marketing Mgt Viewing Sl

IBM Customer Experience Suite

Web Content Portal Social Personalization Marketing Tools Search

Analytics- Instant Mobile . . Rich Internet
enabled Messaging (high end) Al L (el MR App Tooling
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J WebSphere Portal & Lotus Web Content Management V7.0

Exceptional Web Experience Foundation
« Seamless convergence of Web Portal & Web content management
» Socially-Infused Web experiences with out-of-box Blogs & Wikis,

Tagging

« Community content value measurement enabled by Ratings

« Ubiquitous Web experience development with new IBM Universal
Hub Integration capability :

« In-line business user content management via Rich Editor B ccrvo s BrssGaire 8 oGO
enhancements & Lotus® Symphony™ integration

« Enhanced Web analytics support for greater insight - 'f‘ e
into user behavior QA

« Virtualization support increases deployment/cost-of-
ownership flexibility

» Faster custom Web experience development with
new WebSphere Portlet Factory V7.0

Senice kkkk

Tag5 3} Content Explorer EXp|0I’EF
Explore through the items in the repository|”

» Group By Type -
You arein: My ltems

b Cnmmunl‘t}' Tlgs 7 » Personal E
» Projects {2 Authoring Template
H NW| business management N— 3 Category .
bankmg financial advisor Croun s Tpes Zﬂrﬂlpﬂtnem r Al
- onten
assets Investment high yield Perconaly 5 Folder =
taxes news Milionaire market :‘:ﬁ:; i s T P
M &A money culture jeck Py
wealth culture develop- &
ain Site Area D
ment foundation network health =

history
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WebSphere Portal Trends

MASHUPS COLLAEORATION

— T
N “_»

LEARNING PROCESS

d &

MOBILE DASHBOARDS

Core Integration Platform Accelerator Suites of Functionality

to Match Customers Needs

Platform Excellence Suite Excellence
2000 to Present: 2006 to Present
. Platform vs pure play battles . Suites by big players
. Build Portal Applications « Build Suite Composite Apps
. Market consolidated to the largest . Integration of Components
platform players « More Consolidation — ROI, Business

Impact focus

Industry and LOB templates, assets, and
best practices to maximize
"Out of Box” value

“Out of Box” Excellence

2009 into Future
. Out of box value from Suites
. Customized Templates

. Deployment Flexibility
- Click To Cloud, Host-SaaS
. Agile, Business user directed
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IBM Accelerators for WebSphere Portal

Content
Mashups = Collaboration
| —

CONTENT ﬁ

MASHUPS \ COLLABORATION
@

Learning Y 2 ()
‘ @@

Process
LEARNING PROCESS

Mobile MOBILE DASHBOARDS Dashboard
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IBM Web Content Management examples

Olympics, Feb 12-28

Master’s Golf, Apr 5-11

French Open, May 24 - June 6
Tony Awards, June 13
Wimbledon, June 21 — July 4

US Open Tenms Auq 30 — Sept 12

/Australian Open, Jan 18-31 \

UL Lo sw e 11 7~ 985

WIMBLEDON
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IBM Business Process
Accelerator

CONTENT

MOBILE DASHBOARDS

Pixel-perfect eForms
Rich sample forms catalog
Digital signatures

Zero footprint Web 2.0 solution
— Lotus Forms Turbo

Workflow

Universal Task List

| Refresh |

Title Modification date Due date

MNew Hire checklist 29-01-2009 3M17/09 12:00 AM
Loss of a family member 19-02-2009 4/19/09 12:00 AM
Life - Planning to retire 19-02-2009 4/20/09 12:00 AM

Application
Checklist
Checklist
Checklist

Lotus Forms Turee

How can we help?
I'minterested in

[OLotus Forms Turbe
[JOther IBM products

[OLotus Forms

My Industry @ect_E] Contact Information: a prizel
Phone Number Frst Name:
Size of Org size E] Last Name:

] ¥
N : ¢

4 Lotus Forms

= Turbo

Zero to eForms in 15

Contact Info

My Name

Company

| g renovations

mobile device survey

Contact me by

[CPhone

Welcome , answering all

will helpus hat meet your needs.

CeMail

eMail

‘— Emal:

Retype Emai

Renavaiicns Moble

Please provide any background on th
Feel free to add any questions you m

Please send this along so we can hel

[ Turbo demos on YouTut

Lotus Forms Turbo can address many Line
needs quickly without creating additional
your IT team.

Employee | eave Request proces

Hotel Inspection process

Customer Retail Survey process

GheckLists

Life - Planning to retire

WMake sure that your benefit plans match up with important events that are occurring in your world. Use this form to keep track of all ofthe things
you need to do as you prepare for retirement

% -Required Activity

Learn More Proceed Check/Uncheck Complete

v Before you retire

Review andior request a refirement benefits estimate v

Review retirement healihcare eligibility and costs, including Medicare = v

Review Social Security benefits = -

Review financial plan and determine retirement date
v Atretirement

Discuss planned refirement with supervisormanager

Please ensure manager has submitted the apprepriate information v

Wake applicable retirement benefit elections (healthcare, pension, Savings, etc) = -

Apply for Social Security andlor Medicare, if applicable

Review/Change address, if applicable

EgEl

Change your beneficiary designations, if applicable
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IBM Collaboration Accelerator

=  Seamless Web 2.0 social
& collaboration
~ capabilities

U : L = Lotus Connections, Lotus
WASHUPS COLLABORATION Quickr & Lotus Sametime
integration/Portlets

— jal Networkin
unication

Rewmgonng | myshares | vwnolesase ganng | More... e | Hew | L
— -
; Recent blog posts Pl M=y
e m S es O OPEN FINANCIAL NETWORK
i ’ = LU b Sy Uil s LU T Ling Sti e el ls
- Januare 1€, 2009
MOBILE DASHBOARDS flaxthars Homa Products NewBage Sz Connasians and Has o kaop Thar® ay 3 Kay was amaz rgl
Finding nspiraianfar rew sales leclniguss Lucille Suarez P":'répr,'dertgrl;
= Fence Studios Jauary 1€, 2008 i
i S cther!  [hsonnon & veu sheuld rezd his link hers)
) Frank Adams/defaultWIMFileBasedRealm [started:.... [ |[EI]FTY
Fooalher el Frak, | ks 1ot v i ol ol w10 RElated Content SRR E e st HEEKERRayes B 22ic 2

dafinrtely use !

Building the Best Team January 1k U0y

Published Man Jan 02, 2008, 5:34PM Personal Advisor

Regular checking

Click-to-call me!
Bhessage me
Wyant to meet?

Credit as Easy as 123
Typa your taxt Published Mon Jan 03, 2008, 5:34Ph
|

0 MAKE YOUT DUSINESS B Platnum Business

Experts on this Topic
Developing your Inner Entrepreneur

Published Man Jan 03, 2008, 5:34Ph

3

¢ jay Mehy
Jay Mehry [

I »
Snl Actuities Slogs Camrunitis Sege ontact me

Dar Vijay Nehry
] wijay_Nehra@renovalions com
L]

s rmemers | Caas o ] [_pose

Wellng for response. OFN Technology helps you grow

- Published bon Jan 08, 2008, 5:34Ph

5 Steps to Success
Published Mon Jan 03, 2008, 5:34PM
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IBM Connections

Eile

6 - c }'{ {5t I@ http:fw3.ibm. com/connections/homepage fweb/widgets

Edit View Higtory Bookmarks Tools Help

7r -] [49-

J £ IBM Lotus Connections Home Page | .

Welcome to Lotus Connections on w3. Get answers on how to h

dle IBM ¢ gt p—

[PI0A connections TP Profiles  Communiies  Blogs  Bookmarks  Activities  Files  Wikis Custom Language ¥
Updates My Page
Home
Profiles v= Activities v=
My Profile ™ Iy Activities ™
Lee, Cheen Sing (Simon) | profile | edit + July 2010 + | Tuesday, July 20, 2010
ASEAN Portal Sales Leader § M T W T F S [0new responses to your posts
EEIALIS A Malaria 1.2 3 [ views new entries in your high priority
Tel(Office): G03-2301-8648 4 5 8 7 & 9 10 activities
E-mail: Simon_Lee@my.ibm.com 11 12 12 14 15 16 17
18 19 20 21 22 23 24 @ Mydctiities
25 26 27 28 29 30 3
Files Shared with Me v=
2009 2010 2011
Upload:
SM Prime Demo Screenshots.odp shared by Communities ==
—— Philip J. Blackburn | Shared: Yesterday 4:46 PM @ 12 .
My Communities ™
AP Portal lapsed customers for AP 2008 AP Lotus Community
——— CHETAM A YARDI | Shared: Jul 10 @ 0 Craig A Hart | Today 6:41 AM
LOtus- Feeds | Bookmarks | Forums
AP Portal Segment Active Subscription m
——  CHETAN A YARDI | Shared: Jul 10 @ 0

Viewing 1-2 of 17 file entries Previous | Next

My Wikis v=
AP Lotus Community
Johnny Teoh | Today 6:41 AM | Tags: ap, community, lotus

AIM Portal Sellers Community
David W. Petersen | Jul 8 | Tags: aim, lotus, portal, websphere

Micrasaft Technalaov WW CoP

Lotus. software | otus Social Software Community

Adriano Paulo Marcandali | Today 5:48 AM

FEL Cormnr e FREET
[
Feeds | Bookmarks | Ferums

Soclal
et
Community

L.

AIM Portal Sellers Community
Thomas J. Menner | Today 4:13 AM
Feeds | Bookmarks | Forums

Acceleraie Te Sale

Wiewing 1-3 of 16 communities Previous | Next

| CheenSinglLee |

| content and other questions.

Help | w3Home | Reporta Problem

&) All Connections

~ fl Search

| Support Forum

My Network

a.

b
M

pEE O

Timaroon, Junkamol
Mo Activities updates  No Blogs updates

Craney, Michael E.
Mo Activities updates  MNo Blogs updates

Hutchinson, Thomas Andrew
Mo Activities updates Mo Blogs updates

Macatangay, Ferdinand
Mo Activities updates  No Blogs updates

Brown, Richard L. (Rich)
Mo Activities updates  No Blogs updates

Fan, Rosalind Mei Wen
Mo Activities updates  No Blogs updates

Xiong, Hao
Mo Activities updates  No Blogs updates

Li, Daniel Qu
Mo Activities updates Mo Blogs updates

SRINIVASAN, GOPI
Mo Activities updates  No Blogs updates

Kwang, Jimmy Khia Wah
PMo Activities updates Mo Blogs updates

Viewing 1-10 of 64 people

My Watchlist

Customize

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

1 Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Previous | Mext

| LeogOut

Done
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IBM Connections

ir 5 on

Edit View Higtory

Bookmarks  Tools

Help

& -cx al

http:/fw3.ibm. comjconnections,/profiles /html jmyProfieview. do?lang=en

v -] [28:

Profiles- My Profile

[+]

Welcome to Lotus Connections on wl. Get answers on how to handle IBM fidenti
[IATEA Connections Home Communities Blogs Bookmarks Activities Files Wikis English ¥
Profiles Home My Profile Edit My Profile
Lee, Cheen Sing (Simon) (Simon)
s IBM employee, Regular
m 7 IBM Malaysia SON BHD
- IBM Sales & Distribution, Software Sales
e ASEAM Portal Sales Leader
Solution Representative - Brand Specialist: Lotus.Portal
8 FIRST AVEMUE PETALING JAYA 10, Malaysia
Lee, Cheen Sing (Simon) Building: BU | Floor: 19 | Office: MOBILE
presenting in 603-2301-8648
WebSphere |I'ﬂ|'JEiCt Simon_Lee@my.ibm.com
E\J'Em n BangkOk, B Send e-mail @ Download vCard
Thailand
Today 842 AN clear » Contact Information
What are vou working on right now?
» Background
Tags =
» The Board
My tags for this profile: Recent Posts
connections
Communities =~ Bookmarks  Blogs  Actiy  Blogs Frofile Activities Bookmarks C]
forms
Communities Wikis Files
lotus AP Lotus Community
portal created by: Henri Christiaan | Nov 25 2009  updated b Christiaan, Henri
quickr Lotus Social Software Community Senior IT Specialist
created by: Gia Lyons | May 2 2007 updated by: Adri AUCKLAMD, AUK Mew Zealand
wCm

Tagged by 2 people

asean 1
connections 1
farms 1

| content and other questions.

Building: 0014 | Floor: 01 | Office: AKW1-
=~ 1-720-663-2496 &
henric@nz1.ibm.com

AIM Portal Sellers Community
created by: David W. Petersen | Jun 28  updated by: T

WW IT Specialist
created by: Liza S. Harnett | Feb 9 20089 updated by: @Send e-mail | T

Techline Software User Community

| Lee, Cheen Sing (Simon)

| Help | w3 Home

(=2 Profiles by Name -

| Report a Problem

| Suppoert Forum | Log Qut

Search

Local Time: 9:45 AM

BluePages-to-Profiles
pilot

(2) Details

& Opt out

(2] Dizcuss the BP-Profiles pilot

Wiew thiz Profile in BluePages

Report to chain =

B Sathiamutty, Ramanathan
:‘"? Soh, Soo Fei
:"- Lee, Cheen Sing
(Simon)
Full report-te chain
Same manager

Show all (E4)

My Links =

Fortal Toolbox

[Add link]

Jjawascript:void{0);
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IBM Connections

les Home - i o on
File Edit View History Bookmarks Tools Help
- c X Y | http: fjw3.ibm.com fconnections profiles/home.do?lang=en ’“l a

Profiles Home I + -

-~

Welcome to Lotus Connections on w3. Get answers on how to handle IBM confidential tent and other questi Fal

Connections Home Profiles Communities Blogs Bookmarks Activities Files Wikis Englizh ¥ | Lee, Cheen Sing (Simon) | Help | w3 Home | Report a Problem | Support Forum | Log Out
Profiles Home My Profile Edit My Profile Profiles by Mame Search

Organization Tags =
Dizcover experts in your
organization by browsing the
tags in your enterprize

Find tags

bao_bipm bao_ecm
bao_eim bao_strategy bipm
-blueiq blueig-

cognos

collaboration
communications
communitiesofpractice
connections cop db2

eim gbs germany
hcm hr

innowvation

innovation-discovery-sme
Srjava

learning

nage
manager marketing notes
rlwpoﬂah

- quickr
rational rdm re=

Status Updates

What's happening in your network right now?

S

Show: Status Updates in My Network

£

ai
#
§
A
£
= =

Lee, Cheen Sing (Simon) p

ting in WebSph t event in Bangkok, Thailand Today 2:42 Al

What are you working on right now?

Iy Status Updates

Lee, Cheen Sing (Simon) presenting in WehSphere Impact event in Bangkok, Thailand Today 2:42 &0

Add comment

Oglesby, Larry C. developeriWorks is a great example of Lotus Connections used in an extranet. 1000 new Profiles daily! User metrics slide here: hitp:itiny.cc
IrkcO6 Today 7:09 AM

Add comment

Lum, Hoi Yuan Updating slides again vesterday 5:3% PM

Add comment

Lum, Hoi Yuan Presenting a demo to JPN “esterday 5:37 P

Add comment

Mullins, John In Q3 Big Deal reviews. vesterday 2:32 PM

Add comment

Wan, Sunny W. heaps of follow up work frem last weeks client visits in NZ vesterday 10:44 AN

Add comment

Lello, Brent M. In Canberra this week. Following up on Collab Agenda waork for Oz, NZ and ASEAN. vesterday 7:04 AN

Add comment

Find out more...

Help

Watch a demao

Tips

Add a personal touch by
including a picture with your
profile.

The Reporting Structure view
for a profile lists either a
person's full reporting
hierarchy or lists peers
reporting to the same
manager.

Fillin the About Me section of
your profile to let your network
know maore about you.

Done

@l
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IBM Mobile Portal Accelerator

Mobile/Device

CONTENT

)
h— 4

MASHUPS
-

]
GOLLABORATION

pport
ring

PROCESS

Mobile

~ Porta
Accelerator

LEARNING

o

-

DASHBOARDS

MOBILE

that extends portal navigation to
mobile devices

eases development of device-independent
portlets

simplifies process of supporting
growing market of mobile web devices
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Extend the user experience to ANY mobile handset,
prowdlng competltlve advantage and increased revenue opportunities.

—>

User calls a Portal
Portal URL retrieves
from a requested
mobile device data from
datasource
Mobile Portal
Rich user experience se;ects ihe
ayou
IBM.com simple bart.gov simple p on It.h e :an dset. d temp}llate for — =
phone example phone w/MPA ersonaiized, secure, an the calling
- _ fresh, using Portal WCM device from
the Device
Database

IJH|D'|'| i
IXam
+Mare BI:IE:I Fch=ard
Shop at IBM
| Get Support J.rr?m 131° 51

Mobile Portal returns the request with
markup specifically written for the calling

images, and other characteristics as
appropriate

smart phone w/MPA

device, adjusting dimensions, navigation,

Layout

AVRY templates

Devi for > 7,500
evice moblle
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IBM Dashboard Accelerator

Bl Data a2
7 SAP,
Siebel

Helps organizations reach performance data wherever it
resides, delivering it as real-time key performance indicators

via personalized, portal-based dashboards. It also provides
alerts and tools to help users take action at the greatest point of
impact - before issues become critical.

Domino DB2

= Drive Alignment around a common, visible set of goals

= Automate manual or resource-intensive processes
with personalized, graphical Ul tailored to each job role

= Access information wherever it resides with integrated, real-time views

= Take Action through intuitive views that aid proactive response to issues via Portal collaboration and
workflow integration

= Cut Costs using rapid assembly tools that cut the time, cost, and skills required to build dashboards
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Introducing IBM Industry Toolboxes for

WebSphere Portal

. Application Briefs
describing solution scenarios.

. Business Value Guides
describing the value enabled by
the WebSphere Portal and
Accelerators, and help illustrate
best-practice process and
information flow.

. Templates
which can be used on top of
WebSphere Portal to help
jumpstart design and assembly of
end solutions.

. Demonstrations
and recordings of example
solutions design that illustrate how
end solutions can look like.

. Other Code Assets
include sample Forms,
Dashboards, or other Portlets
which can help expedite the
assembly of a solution.

ices - Products - Support & downloads -

IBM Industry Toolboxes
for WebSphere Portal

Case Studies

Demos

Software Templates
Business Value Guides

B watch the video (3.7118)
) Read more about the solution (348 7KB)

[ GetAdobe® Readere)

Tony Re, Director Global IS
HarleyDavidson

[ E-mail this page S Printthis page (%] IBM Bookmarks  GfjDigg this  w™ Saveto delicio.us.

www.ibm.com/websphere/portal/industry

Industrial

'

y = 4
Travel and
Transportation

Government

i
y 4

Healthcare

iy

y 4
Banking

m

y = 2 4
Insurance

g\
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Jump-Start Templates Speed Time to Value

Extensible, Configurable Software Templates
- Software to accelerate solution construction for specific business needs
- Prebuilt Portal sites, structure, and collaboration components commonly used in a target industr
_ p_ _y 9 Y our company from the
- Code that customers or partners can easily modify and customize

Built-in Best Practices

"We see the IBM solution
as more than just a one-off
project. It's a platform for
change that is transforming

inside out."

Geoff Pearce

Store Systems Applications Manager
The Reject Shop

= To help IT speed deployment and reduce the cost of portal-based business solutions

- Solve recurring user needs in a best practice way

- Showcase for successful interaction patterns

Healthcare Patient Portal

Welcome

Portal, WCM

Government Self Service

X GOV
e R ol e R —

‘WELCOME TO GOV

Portal, WCM, Forms

Examples

Online Banking

OPEN FINANCIAL NETWORK

Portal, WCM, Connections, ST

Product, Pre-Requisites

Portal, WCM, Forms,
Connections, ST, Dashboards

(coming soon)

Portal, WCM, Forms, ST
(coming soon)
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WebSp

mGreenhuuSE Tryw Germinator »  Productinfo v Forums »

Filter Results

Solution Area:

All olution Areas v
Product:
| A Products v
Industry:
| All Industries v
Search Text:

reset

Tags @

domino notes lotus
development productivity
Lotus_notes CRM Connections
Time_Management support
email Workflow reporting wem
voip WebSphere_Portal
ip_telephony administration
Xpages google
document_management
softphone lotus_domino
Integration sip

View as cloud | list | [Fall

Essentials

" ]

Ly

Virtual
Collaboration for
Lotus Sametime

| Myaccount | Log Out

Anonymous | Help | Login

| -;if; For questions related to catalog entries, please contact catalogs@us.ibm.com |

Solutions

Matching: WCM

Name

WHRcmsAFEAR A HE

ags:

IBM Support Tools portlet for Lotus WCHM

ags: wcm-tools, wem, support, troubleshoo

SilverBlaze APOLLO WCM (Web Content Manager)

ags:

TitanWEB - Content Management Tool

ags:

eRAD NotesToWCM

ags:

ags: sympho

IBM Lotus Symphony Plugin for Lotus Web Content

IBM WebSphere Portal Content Templates Catalog

ags: wor

EditLive! for IBM LWCM Enterprise Edition

Tags:
Virtual Store®

ags:

Site Publisher® Web Content Manager

ags:

WebRadar Data Extractor

Tags:
Operation of vehicles

ans

Updated Rating Downloads

War 15,2010 <frlrslevr vy &' 0 downloads

IBM WebSphere Portal Content Templates
Catalog

Submitted by Wendy Mills on Jan 14, 2010
& Entry downloaded 18 times

This item has not been rated

No one has commented on this item

The IBM Content Templates Catalog provides you with a quick start for
using WCM to build up your own web site. it contains template definitions
for frequently used content types and helps you to reuse these assets on
your pages.

War 16, 2010 <rslrve vy ¥ 0 downloads
War 15,2010 ryr{rvryy & 0 downloads
War 15,2010 <¥<ryvsdyy @ 0 downloads

Mar 16,2010  Yryryryryy & 0 downloads

Mar 16,2010 <rsrsr<ryy & 0 downloads

https://greenhouse.lotus.com/catalog

here Portal Business Solutions Catalog

One-Stop Shop for IBM
and Business Partner
solutions

A web-based
clearinghouse for
thousands of portlets and
WebSphere Portal
solutions from IBM and
IBM Business Partners

In most cases, it takes just
a few easy steps to
download an interesting
portlet from the catalog.
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You can read any of the materials there, but we
would suggest you request to join the community
SO you can contribute and comment.

th a n k yO u Please go to www.thecollaborationsoapbox.com

T
T

Simon Lee
ASEAN Executive Tel 60 12 3826718
Web Experience & Social Business Simon_Lee@my.ibm.com



