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The (Virtual) ValueNet Partner Enablement Team

|
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Education*

* IM Education Has The Lead Role
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Welcome Louise McEvoy [Hot yvou?] [ BN Sign out ]

IBM ébftware ValueNet partners for ECM

Benefits, resources and support for IBM Business Partners

Ziplsr o !4‘
# mw VNG W
| 1 1 AR % | = Find = Business
: Partner

‘Why IBM Software ValueNet for ECM - Th= [8M Enterprise Content =+ Find a solution
ent portfolio is designed to help transform business with improved
ty and streamlined compliance.

Benefits and resources Shortcuts

=+ Marketing Most popular
+ Selling - SWWN FileNet Product list in
+ Technical Passport Advantage PartnerWorld
- SWWN WW Tier 1 Reseller Ops Contact Services
Guide for FileNet Products
Software ValueNet offerings = SWWN WW Tier 2 Reseller Ops norldwide ECM
Guide for FileNet Products

Partner Solutions
Handbook

Materials - Authorized user value unit

conversion tables

10D 2008:
Dovmload
Bl cresentations

- ECM recorded demonstration
ECM Learner portal portfolio

ECM Training and - ECM software download

certification - ECM Incentive Program Guide Y 2-5 June, EBerlin,
- SWWN WW Program Guide for D 8 10D EMEA
FileNet Products =TTk Conference 2009

M Technical support + 10D 2008 - ECM Meeting
Presentation

IBM FileNet products
- Partner Quote & Order Tool

(PQO)

- Software preduct triale and
demos

- Software ValueNet PQO Training
(.axe, 57.7MB)

CM Partner Solu

ns

The Software ValueNet Solutions Program is designed to enable ECM
partners to focus on the repeated delivery of industry-zpecific solutions
that are built on IEM FileNet P8 technalogy.

-+ ECM Solutions Program

-+ ECM Selutions Profile template

-+ ECM Solutions Exchange Program
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Industry Training

e 203010 ECM in the Financial Services Industry
e 203015 ECM in the Chemical and Petroleum Industry
e 203020 ECM in the Communications Industry

e 203025 ECM in the Energy and Utility Industry

e 203030 ECM in Government

e 203040 ECM in the Healthcare Provider Industry
e 203045 ECM in the Insurance Industry
e 203050 ECM in the Retail Industry

rainin
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Solution and Value Selling - Products

« 202070 Selling IBM CommonStore

e 201705 Selling Records Manager

e 201706 Selling Email Manager

e 202025 Selling OmniFind

« 202075 Selling Content Manager OnDemand
e 202130 Selling IBM Content Collector

e 202135 Selling eDiscovery

« 202009 Key Product Plays

° Sel I i n g th e Val u e Of I B M EC M (Sal eS Cl aS S) 3 i )f m ..... u ‘Ijl
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Solution and Value Selling - Expertise

201877 Six Sigma Consulting Skills

201878 Process Standards

202019 Quality Methodologies and Six Sigma
201701 Compliance Standards Basics

201702 Litigation Basics and Discovery

201703 Compliance Infrastructure

201775 Physical Records Management
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Solution and Value Selling - Solutions

e 204010 Mobilizing Government-Case Management
o 204020 eDiscovery Process Manager

» 204030 Enterprise Communications for Retail Banking & Lending
e 204040 Sovera Suite for Healthcare Providers
e 204050 BPF For Underwriting in Insurance

« 204060 Rate Case Submission Management

e 204070 Core Horizontal ECM Applications

» 204080 Contracts Management

e 204090 Utilities Solution Suite

e 204100 Docket Manager

nd Value
Selling

Product
Positioning

» 204110 New Account Processing i =
204120 Healthcare New Business and Enrollments upport F A

e 205130 Selling ECM in Recessionary Times
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Product Positioning and Roadmap

Worldwide [ 1]

Support & downloads My 1BM

Home Solutions Services Products

o
W
i
Y
]
|
i
W
t
o
o
W

orkeeting ECM benefits and resources
Selins [ Harketing JEOTPIN Technical \ Training 4

Technical

IBM provides Enterprize Content Management benefits and resources to help
wyou understand general market trends, plan market and business strategies,
and generate demand for your hardware, software, or services.

Training and certification

Collaboration

Products

+ Product =elling resources + Sales tools

- Find product rescurces
# Related resources

- Software

= Systems, servers, and »
storage Product selling resources

-+ IBM Software ValueNet for ECM sales kits
ECM FileNet resource area will link vou to all product information. You will
find owerviews, brochures, demos and technical briefs.

- Semiconductors

= Point-of-sale and
self-service

- Printing systems + Back to top

- Operating systems

- Certifizd usad
aquipment

Sales tools

-+ IBM ECM Partner Incentive Program Worldwide External Guide

The Partner Incentive Program (FIF) is an IBM IM Brand initiative
Solutions designed to reward IEM ECM ValueMet Business Partners for the value
that they contribute in sales that are fulfilled directly by IEBM.

-+ Authorized User Value Unit Conversion Tables

- Equipment removal

Services

Industries

[~ | Vi \ leM =t
Small and - -+ Software ValueNet FileNet Product List in PA

business - Partner Quote and Order Tool UserGuide

- IBM Software ValueNet Worldwide Tier 1 Reseller
Operations Guide for IBM FileMet Products

‘Orders and fulfillment
Forms and agreements
Events + Back to top

Related resources
PartnerWorld program

Contact PartnerWorkd -+ IBM International Program License Agreement

-+ IBM License Information

Welcome Louise McEvoy [Mot vou?] [ IBM Sign out ]

= Update your profile

-+ Find a Business
Partner

= Find a solution

Easy ways to get
the answers you
) need.

PartnerWorld
Contact Services

10D 2008;
Dovnload
Bl presentations

[sz] 2-5 Junz, Berlin,

[e]p}=] 10D EMEA
EYTN3] Conference 2008

nowledge
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Sharing ini

Advanced Solution
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Formal Product Training - Basic

» 201789 ECM Essentials: IBM ECM Services
» 201790 ECM Essentials P8 Platform

o 202021 ECM Essentials: IBM CommonStore
» 202022 ECM Essentials: OmniFind

» 202023 ECM Essentials: IBM Content Manager OnDemand
» 202039 ECM Essentials: Content Manager V8

» 202060 ECM Essentials: IBM FileNet Capture

» 202026 OmniFind Portfolio Technical Overview

e 202027 OmniFind Enterprise Edition

» 202028 Insight Solutions w/ OmniFind Enterprise Edition
« 202029 IBM Classification Module

Product
Positioning
and Roadmap

rainin
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Formal Product Training - Core

Countryiregion [ select ]

Home Solutions - Services v Products - Support & downloads - My IBM ~

Welcome Louise McEvoy [Not yvou?] [ IBM Sign out ]

wams B Certifications

mensgement P8 Platform (Content Manager)

Cor e

erprise Content Management

+» Accessible X Mot Available ' Passed
Sign in now! X Failed A Incomplete
Prepare your system
Help

¥ 201679T - CFS Administration

& 201745T - FileMet P8 Platform Administration

+» 2017477 - CM Jawva API Programming

nowledge
Sharing

Industry
Training

¥ 201756T - FileNet Web Application Toolkit

»» FO02G - IBM FileMet P8 Platform Administration 4.0 Advanced Solution
~ and Value
roubleshooti Sellin
=+» FOO2G - IBM FileNet P8 Platform Administration 4.0 (Japanese] g
#} FO02G - IBM FileMet P8 Platform Administration 4.0 (Korean) Product
Positioning

Establish

. . E ) - . R and Roadmap
»» FOO2G - IBM FileMet P2 Platform Administration 4.0 (Simplified Chinese)

=+» FO02G - IBM FileNet P8 Platform Administration 4.0 (Traditional Chinese]

Ie »% FO0SG - IBM FileMet CM Java API Programming 4.0

T

Formal
Product
Training
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Formal Product Training — Localization

« FOO2 - IBM FileNet P8 Platform Administration
* In Japanese, Korean, Chinese (simplified and traditional)

e FOO7 - IBM FileNet BPM Administration Add-on

* |n Japanese, Korean and Traditional Chinese

 Fixed fee of $15k USD for a new course

© 2009 IBM Corporation
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Formal Product Training — New Products

« ECM Early Education Program (PxT)
* Product Selling Training (PST)
* Product Architecture Training (PAT)
* Product Implementation Training (PIT)
« Product Maintenance Training (PMT)
« ECM Business Partner Technical Team
* Face to face training sessions

© 2009 IBM Corporation
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Certification and Accreditation

Either:

IBM Business Intelligence Certification Roles

IBM Professional Certification Program for Information Management Software

1BM Certified Solution Developer
Dewloper 1BM Aiphablox
Irteesurr

Exams 705 & T15

IBM Cartifisd Solution Dasigner IBM Certified Solution Designer
Desigase DB2 Business Intelligence VB InfoSphare Warshouss 8.5
(T

Frams 700 or 730 & 706 Exam 710

- Managed by a third party (Prometric)
- One exam for entire curriculum

Or:

FileNet P8 Certified: Product Technical Support 4.0

[ Required Primary Audience: Emgloyees, customers, and business partners looking 1o expand their knowiedge on the Enl
[ Recommended and help desk persanne’; fose who suppart inciuding . troul
Business Process Content Email Forms
Manager ' Manager* Manager Manager*
I " —
Eram FO0Z6 Exam F0026 Exam FO02G Exam FOI2G
P4 Piafom dmnissaton #4 Plaorm (3 B3 Platorm Adrminsiratisn
40 40
 EnmFOOTG Course o016 Exim FO076 Exam FO97G.
BPM Adminisiratn Add-On P2 Platiom installation 8PM Adminskation Add-On BPM Admaistabion Add-On
40 43 40 &0
Couse FOTE Course F6796 Course FOOTE Courze F3016
P Platiorm Installation 4.0 ‘ GFS Administration 2 Platior Instadation £4 Plattorm Irstataton
40 40
(Course FO216. Exam FS84G or 2016307 Eram FO21G
2 nn:ns Desgn EM Admmsirabon. BRI Progess Design
“Course FO10G Course 2017100 FO208 Evam FOT6G
Pracess AvsyzerSemulator EM Installation Add-0n #Foims Design for P2
for Adminisiratars 4.0 Workpiace 41
Course FE756 ‘Gowse FO216 Courze F334G or FE30G
CFS Adminsiration = e Add-On
A
‘Course FO10G Course FO106
Process AnalyzetSanulator i
for Admiristrators 40 for Administaters 4.0
Gourse FETSC Course FE735.
CFS Adminssiration CFS Admnistrabon
Gourze F7036 ar FO11G.
M Instaliation Add-On.
Course FT106 or FI206
EM Ingtalaton Ade-On
Exam FO22G
5 Activity Mondor
40
Course F5186
RM Adminsration
NOTES: a7

- Online tests (hosted on IBM CAS)
- Typically one test for each course

nowledge

Sharing

Solution
and Value

Selling
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Positioning
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Formal
Product
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IBM Software ValueNet Roles

Official Business Technical Sales Architect Designer Developer Technical
ValueNet Development Specialist Support
Roles Provider

Other - Sales - Presales - Enterprise Architect - Data Modeler - Programmer - Administrator
Related - Seller - System Consultant | - Application Architect - Forms Builder - Engineer - Installer
Job Titles - Account Exec. - Sales Support - Solution Architect - Process Modeler - Coder - Field Engineer
- Systems Analyst - App. Designer
- Solution Analyst - Software Analyst

Note: Two Internal IBM Roles

Channel Sales Manager Channel Support Manager

© 2009 IBM Corporation
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Learning Support (Partner Care)

* New 24 x 7 service

« All IM SWVN partners worldwide (pending, active or
expired)

 Phase 1 - User Access Management (live on May 4th)
* Grant/remove access to the ECM Learner Portal
 Annual revalidation

 Phase 2 — Learning Support Services (2H 2009)
* Respond to certification, training questions

Navigate learning opportunities

Learning system support (CAS, LP, eLabs etc.)

Progress tracking, certificates, metrics and report

Transfer of records (e.g. joining a new company)

© 2009 IBM Corporation
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Solution Development

» 201876 FileNet Imaging Essentials
« 308203 BPM for Business Success/Cons Skills-Fundamentals

« 308202 BPM for Bus./Sys. Analysts/Consulting Skills-Applied

« 308201 BPM for System Implementers/Consulting Skills-Advanced
« 201776 RM/EM Change Management Best Practices

» 202085 No Paper Weight Solution Assessment Cons. Skills
« 201815 Solution Assessment Consulting Skills

« 202065 ECM Lab Services Sales Training

and Value
Selling

* Business Partner Technical Enablement Team
* Solution design and development
* Application migration
* Installs and upgrade

Product
Positioning

y
ining
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Architecture and Scalability

« 201777 Enterprise Architecture and Platforms

« 201778 FileNet P8 Sizing and Capacity Planning (Scout)

« 201812 Business Continuity Planning

« 201813 IBM FileNet High Availability and Disaster Recovery
» 201814 IBM FileNet and Storage

e 201916 IBM FileNet Security: P8 Authentication, SSO

» 201965 IBM FileNet P8 4.0 APIs

 Business Partner Technical Enablement Team
« Solution performance evaluation
« Scalability testing
* Performance diagnosis and resolution

© 2009 IBM Corporation
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Pre-Sales Support

 Channel Technical Sales Team
* Proof of Concepts
* Proof of Technology
* RFP responses

e Demos

© 2009 IBM Corporation
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Support Engagement Training

New on-line course

Understand IM support organization

Processes, procedures, requirements

Mandatory

© 2009 IBM Corporation
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Advanced Troubleshooting

Management
Products AtoZ
Products by category
Services

Downloads

Library

Case studies

News

Training and
certification
Events

Support

Related links
- IBM Business Partners.
-I5Vs
« Developers

info anagement =
Overview
‘Welcome to Information Management support, your technical resource Information Management
gateway. Use the support task navigator to find the information you need support
Choose from one of the following Information Management products: (® Overview
Select a category <+ Download
selectone ~|@ . Troubleshoot
< Search
Search Information Management support < Documentation
Your focused search in Information Management support can be & Forums &
refined on the results page. You can also access advanced oplions by c 5
choosing Search in the support task navigator. ommunities
Enter search terms 8 Plan
|° £ Install
‘® Use

= Open service
request

@ Assistance

Additional support links

News Featured
- IBM Cognos Customer Center

* IBM Cognos Support Communications
* IBM Optim Support Communications

- New to IBM Information Management
+ developerWorks for Information Management

+ IBM Mews and Subscriptions Related
* Information Management Events
Stay up to date « Infarmation Management Software Senvices
- RSS feeds of support content
- Request e-mail updates Buying and managing support
+ Support Offerings
Support tools - Why renew your Support?
* Product Support Lifecycle + Software Subscription and Support
* IBM Support Assistant * Passport Advantage
- Software Support Teolbar * SenviceLink/BMLink

- Software Support Handbook
* IBM Education Assistant

Building client-focused
electronic support

N

0
It ff
LV 4 WO :" .
‘We would like to hear
from you!
Are you interested in taking
a5-10 min. feedback
questionnaire on improving
the support experience?

- Participate in

questionnaire

Stay informed

Subscribe to receive
support notifications

&= My nofifications

System availability
- Last updated

Sunday, March 01, 2008
4:00:00 AM

Support feedback

[ Help us improve online
software support

Translate my page

Selecta languagn ¥

= Translate

Other support sites
= Lotus

= Rational

= Tivoli

= WebSphere

= Software A-Z

Solution
and Value
Selling ~

o Product
f ” Positioning
EStab"S!] and Roadmap
Self-Sufficien

Formal
Product
Training
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Knowledge Sharing

Home | Products

Downloads
Support
Tr:

g and certification
Services

Library

Events

News

Partnars

- Davslopers

- Warranty info

United States [cha

Services & industry solutions | Support & downloads | My account

IBM Education Assistant
s — ' Tt

1BM Education Assistant is a collection of multimedia educationsl modules  |LotS. software
designed to help you gain a better understanding of [BM software products

and Use them more ffectively to mest your business requirsments. Modulss

consist of the following types of content: LCILLLN software

B presentations (many with audic) - provide an overview of a product or
technology or a mare in-depth look at a particular product component or

feature. Presentations are available n beth Flash and POF formats Y software

Bl pemonstrations - show you how to complete a specific task or 4 Systems and servars
configuration (in Flash format) and provide background information to help (and related

you understand the options available software)

= Tutorials - provide instructions and all files necessary to complete a
practice lab scenario in your own environment A I

SMART SOA CONFERENGE

'5 additional resources - provide links to relevant external conts MAY 3-8 LAS VEGAS

IBM Education Assistant content (by brand)
-+ Information Management software
Includes: DB2 Everyplace®, Informix® Dynamic Server

e
- Lotus software Keep your skills current
s X with new training
Includes: Domino®, Domino Web Access, Enterprise Integrator for options for:

Domino, Expeditor, Lotus Forms, Lotus Notes®, Sametime®, QuickPlace®,
Quickr”, Sametime, Web Content Management, Workplace Collaborative Websphare .
Learning, Websphere® Portal fmplieation Server vy

- Rational software - webSphere MQ V7
Includes: Application Developer, Build Forge®, ClearCase®, ClearQuest®,
Developer for System z, Diagnostic Tool for Eclipse, Functional Tester, 5 Other WabSphars
Host Access Transformation Services, PurifyPlus |, TestManager, SCLM Education training
Developer Toolkit, C/C++ Compilers, C/C++ Debuggers, XL C/C++, AIX,
XL € for AIX

=+ Tivoli software with the |
Includes: Access Manager, Compliance Insight Manager, Directory ﬁi:r“f‘ F"r”;mt] e latest
Server, Identity Manager, Maximo® Asset Manager, Monitoring, Education Assistant with
Netcool®/Omnibus, Netcool/Proviso®, Provisioning Manager, Storage the RSS feeds at the

Manager, Workload Scheduler bottom of each product

page.

-+ WebSphere software
Includes: Adapters, Application Server, business integration, Business + More about RSS
Modeler, Business Monitor, business process management, Commerce,
Enterprise Service Bus, Everyplace Deployment, Extended Deployment,
Feature Pack for Web 2.0, Feature Pack for EJB, Feature Pack for Web
Services, IBM Guided Activity Assistant, IBM Service Request, IEM
Support Assistant, Integration Developer, Java , Message Broker,
Message Broker Adapters, MQ, Partner Gateway, Process Server, SAP
integration workshop, Service Registry and Repository, sMash, S04,
Studic Asset Analyzer, Telecom Toolkit, TXSeries® for Multiplatforms, =+ Information
Voice Response Mjnsgemant

et

+ Information centers

+ Daveloper works

Knowledge Now!

Knowledge Base

Discussion Groups

nowledge
Sharing

Industry
Training

Advanced Solution
roubleshooting and \r:'alue
Selling
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Formal
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Training
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In Summary
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