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Accessing Partner Enablement Tools and Information
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Industry Training

• 203010 ECM in the Financial Services Industry

• 203015 ECM in the Chemical and Petroleum Industry 

• 203020 ECM in the Communications Industry

• 203025 ECM in the Energy and Utility Industry 

• 203030 ECM in Government

• 203040 ECM in the Healthcare Provider Industry 

• 203045 ECM in the Insurance Industry

• 203050 ECM in the Retail Industry
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Solution and Value Selling - Products

• 202070 Selling IBM CommonStore
• 201705 Selling Records Manager
• 201706 Selling Email Manager
• 202025 Selling OmniFind
• 202075 Selling Content Manager OnDemand
• 202130 Selling IBM Content Collector
• 202135 Selling eDiscovery
• 202009 Key Product Plays

• Selling the Value of IBM ECM (Sales Class)
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Solution and Value Selling - Expertise

• 201877 Six Sigma Consulting Skills 
• 201878 Process Standards
• 202019 Quality Methodologies and Six Sigma
• 201701 Compliance Standards Basics
• 201702 Litigation Basics and Discovery
• 201703 Compliance Infrastructure
• 201775 Physical Records Management
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Solution and Value Selling - Solutions

• 204010 Mobilizing Government-Case Management

• 204020 eDiscovery Process Manager

• 204030 Enterprise Communications for Retail Banking & Lending

• 204040 Sovera Suite for Healthcare Providers

• 204050 BPF For Underwriting in Insurance

• 204060 Rate Case Submission Management

• 204070 Core Horizontal ECM Applications

• 204080 Contracts Management 

• 204090 Utilities Solution Suite 

• 204100 Docket Manager 

• 204110 New Account Processing 

• 204120 Healthcare New Business and Enrollments

• 205130 Selling ECM in Recessionary Times
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Product Positioning and Roadmap
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Formal Product Training - Basic

• 201789 ECM Essentials: IBM ECM Services
• 201790 ECM Essentials P8 Platform
• 202021 ECM Essentials: IBM CommonStore
• 202022 ECM Essentials: OmniFind
• 202023 ECM Essentials: IBM Content Manager OnDemand
• 202039 ECM Essentials: Content Manager V8
• 202060 ECM Essentials: IBM FileNet Capture
• 202026 OmniFind Portfolio Technical Overview
• 202027 OmniFind Enterprise Edition
• 202028 Insight Solutions w/ OmniFind Enterprise Edition
• 202029 IBM Classification Module
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Formal Product Training - Core
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Formal Product Training – Localization

• F002 - IBM FileNet P8 Platform Administration
• In Japanese, Korean, Chinese (simplified and traditional)

• F007 - IBM FileNet BPM Administration Add-on
• In Japanese, Korean and Traditional Chinese

• Fixed fee of $15k USD for a new course
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Formal Product Training – New Products

• ECM Early Education Program (PxT)
• Product Selling Training (PST)
• Product Architecture Training (PAT)
• Product Implementation Training (PIT)
• Product Maintenance Training (PMT)

• ECM Business Partner Technical Team
• Face to face training sessions
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Certification and Accreditation

- Managed by a third party (Prometric)
- One exam for entire curriculum

- Online tests (hosted on IBM CAS)
- Typically one test for each course

Either: Or:
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IBM Software ValueNet Roles

Other 
Related 
Job Titles

Official 
ValueNet 
Roles

- Administrator
- Installer
- Field Engineer

- Programmer
- Engineer
- Coder

- Data Modeler
- Forms Builder
- Process Modeler
- App. Designer
- Software Analyst 

- Enterprise Architect
- Application Architect
- Solution Architect
- Systems Analyst
- Solution Analyst

- Presales 
- System Consultant
- Sales Support

- Sales
- Seller
- Account Exec.

Technical 
Support 
Provider

DeveloperDesignerArchitectTechnical Sales 
Specialist

Business 
Development

Note: Two Internal IBM Roles

Channel Sales Manager Channel Support Manager
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Learning Support (Partner Care)
• New 24 x 7 service 

• All IM SWVN partners worldwide (pending, active or 
expired)

• Phase 1 - User Access Management (live on May 4th)
• Grant/remove access to the ECM Learner Portal
• Annual revalidation 

• Phase 2 – Learning Support Services (2H 2009)
• Respond to certification, training questions
• Navigate learning opportunities
• Learning system support (CAS, LP, eLabs etc.)
• Progress tracking, certificates, metrics and report
• Transfer of records (e.g. joining a new company)
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Solution Development

• 201876 FileNet Imaging Essentials
• 308203 BPM for Business Success/Cons Skills-Fundamentals
• 308202 BPM for Bus./Sys. Analysts/Consulting Skills-Applied
• 308201 BPM for System Implementers/Consulting Skills-Advanced
• 201776 RM/EM Change Management Best Practices
• 202085 No Paper Weight Solution Assessment Cons. Skills
• 201815 Solution Assessment Consulting Skills
• 202065 ECM Lab Services Sales Training

• Business Partner Technical Enablement Team
• Solution design and development
• Application migration
• Installs and upgrade
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Architecture and Scalability

• 201777 Enterprise Architecture and Platforms
• 201778 FileNet P8 Sizing and Capacity Planning (Scout)
• 201812 Business Continuity Planning
• 201813 IBM FileNet High Availability and Disaster Recovery
• 201814 IBM FileNet and Storage
• 201916 IBM FileNet Security: P8 Authentication, SSO
• 201965 IBM FileNet P8 4.0 APIs

• Business Partner Technical Enablement Team
• Solution performance evaluation
• Scalability testing
• Performance diagnosis and resolution
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Pre-Sales Support

• Channel Technical Sales Team
• Proof of Concepts

• Proof of Technology

• RFP responses

• Demos
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Support Engagement Training

• New on-line course

• Understand IM support organization

• Processes, procedures, requirements

• Mandatory 
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Advanced Troubleshooting
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Knowledge Sharing

Knowledge Now!

Knowledge Base

Discussion Groups
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