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Introduction

The future of your INBOX ...
is a part of

a full collaboration client
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The need for people to Work SMARTER is clear…

5.3
hours wasted per 
employee per week due 
to ineffient professes

make defisions with the wrong 
input at least onfe a week

of organizatons 
have a remote 
workforfe

84% 

42%

of people fan’t fnd the help they 
know is out there  

2/3 

2 
hours a day spent looking 
for the right informaton 
and expertse  

Sources:  “The New Voice of the CIO,” IBM 2009 Global CIO 
study; Siemens study; Accenture study; Gartner survey

87% of high growth company CIOs expect their organizations to be collaborative and 
seek active input from customers more often
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The Lotus Mission: 
 

Helping People Drive Better Business Outcomes

Empowering people to 
be more effective,  

          responsive and 
                  innovative

 in the context of the 
work they do
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Information
Management

Business
Applications

The Lotus Business Platform

Universal Access

Open Standards Architecture

Messaging Communicating Connecting Integrating

Knowledge Worker Informational Worker (Boundary) External Partners
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Solution Delivery Strategy

Integrating

Connecting

Communicating

Messaging

On Premise / 
Appliance

Cloud / OnlineCloud / Online

HYBRIDHYBRID
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Analyst Matt Cain's presentation on e-mail at Gartner's 2009 Portal and Collaboration conference

Gartner on the future of E-Mail
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Unified Communication, 
Instant Messaging

E-mail, calendar, 
contacts

Documents, presentations, 
spreadsheets

Social networking— wikis, blogs, 
mashups, activities

Personal and corporate 
content/document  library

Feeds, 
My Widgets, 

Live Text

Collaborative and business 
applications

Leveraging Leveraging ALLALL your  your 
current investmentscurrent investments

Collaboration Dashboard

Collaborate in context from a single, unified view



© 2010 IBM Corporation

Demo Scenarios
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Scenario 1: Demo request 

Lotus Sales contacts Technical pre-sales for demo at customer X

• “Twitter like” status updates

• Location awereness

• Availability information

• Real-time communication

• Look-up free time of demo team members 

• Look-up free time of Tec/Lab environment

• Unified Communication – VOIP Call
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Scenario 2: Create/Post presentation and ask feedback

• Create/Build presentation in Lotus Symphony

• Post presentation centrally

• Request feedback from my peers

• Consolidate feedback

• Upload modified version

• Preview: Coediting with Project Concord
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Scenario 3: Book online customer meeting 

• Book customer online meeting from calendar

• Participate in online meeting with Customer

• Access online meeting with Mobile device (BlackBerry Bold 9000)

• Sent presentation to customers
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Scenario 4: Alloy by IBM and SAP...
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Scenario 4: Alloy by IBM and SAP...

Brings 
Information to People 

instead of 
People to Information
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Scenario 5: Collaboration with “Live Text” - Example 1...
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Scenario 5: Collaboration with “Live Text” - Example 2...



© 2010 IBM Corporation

And there are much more scenarios...

If we only had more time ;)
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Some more scenarios @ YouTube: 
  

“the men who should have used Lotus Connections”

http://www.google.com/search?q=the+men+who+should+have+used+connections&hl=en&prmd=v&source=univ&tbs=vid:1&tbo=u&ei=E-5kTJeFKMGh4Qbw2tndCg&sa=X&oi=video_result_group&ct=title&resnum=1&ved=0CBoQqwQwAA
http://www.google.com/search?q=the+men+who+should+have+used+connections&hl=en&prmd=v&source=univ&tbs=vid:1&tbo=u&ei=E-5kTJeFKMGh4Qbw2tndCg&sa=X&oi=video_result_group&ct=title&resnum=1&ved=0CBoQqwQwAA


© 2010 IBM Corporation


	The future of your INBOX is an �����OPEN RICH COLLABORATION client 
	Introduction
	Slide 2
	The Lotus Mission: � �Helping People Drive Better Business Outcomes�
	Slide 15
	Slide 16
	Slide 18
	Slide 17
	Demo Scenarios
	Scenario 1: Demo request 
	Scenario 2: Create/Post presentation and ask feedback
	Scenario 3: Book online customer meeting 
	Scenario 4: Alloy by IBM and SAP...
	Scenario 4: Alloy by IBM and SAP...
	Scenario 5: Collaboration with “Live Text” - Example 1...
	Scenario 5: Collaboration with “Live Text” - Example 2...
	And there are much more scenarios...��If we only had more time ;)
	Some more scenarios @ YouTube: �  �“the men who should have used Lotus Connections”
	Page 19

