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The Evolving Portal Problem Space

Explosive growth of company sites led to inconsistent
Aggregate branding, inconsistent development, end user confusion
AL ZSRE and redundant work efforts

A wide array of assets that required delivery outside the
Integrate firewall and no easy way to integrate the applications on
2003 to Today the back end
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Portal Principle

= Combines portlets (application user

interfaces and/or content) together into
one unified presentation
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Delivers a highly personalized

experience, considering role, personal
settings, and device settings
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Separates site design, site/page
assembly/administration, from
application design

Provides application integration,

collaboration, single sign-on services
and much more
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IBM is the portal and collaboration market leader

Figure 1. Magic Quadrant for Horizontal Portal Products

= Solutions - We most often start
with a Lotus play
(documents/email), but need to
converge towards unified
communications view (start

Figure 3 Forrester Wave™ Collaboration Platforms, 02 "06 with Sameti mE).
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Strang have a set of offerings that

4 help clients better understand

where collaborative & Portal
technologies can make a
difference in the organization

= Thought Leadership - Regulatory
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FSS, we can help our clients

overcome their fear.
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The Evolving Portal Problem Space

Explosive growth of company sites led to inconsistent
Aggregate branding, inconsistent development, end user confusion
AL ZSRE and redundant work efforts

A wide array of assets that required delivery outside the
Integrate firewall and no easy way to integrate the applications on
2003 to Today the back end

Provide a more inclusive community and foster
Innovate innovation from anywhere while providing necessary
2008 and Beyond business and technical governance.
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Web 2.0 & IBM Strategy
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Semantic Tagging

Mashups
Tagging

Tag Clouds
Folksonomy

Blogging
wikis

Microformats

PHP Flex

Atom
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WebSphere Portal V6.1

Rich set of Web 2.0 Features

= User Contribution to portal sites through our Web
Content Management

= Situational Development through Composite
Application Templates and through Lotus Designer
/ Portlet Factory / Forms Designer

= User Control of their pages through drag & drop
portlet pallete and Google Gadget catalog

= Google Gadgets and IWidgets —integrate
thousands of additional applications

= Application integration with AJAX and REST

support for core features - context menus, search
menu, administration, drag and drop portlet palette

= |_jve Text — Give users one-click access to
information that “pops” on the page

&
Pasted by Gardner fay ny At 44
1 er Raynes
Carrfi g
B n r
Crmmant Ci g s Ofice
by 1.617-555-2400

eeeeeeeeeeee i@greencounty. gov

N Erofile Communities | Bley gs Do gear  Acthitie E
You did it

improve performance and increase end user
productivity and satisfaction ‘
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What Is a Mashup?

A “mashup” is a lightweight web application created by combining information or
capabilities from more than one existing source to deliver new functions & insights.

= Rapid creation (days
not months)

= Reuses existing
capabilities, but

ETA. Lbele?OD,  Lbslefoumisseur s B ono AN delivers new functions
2007-10-08 SHRGAPORE LANTBOND MARKETING (FE.) DT! : o | g : + i nsig htS

2007-10-01 S[NGAPORE LANDROND MARKETING (F.E.} P'l':

< -y : = Requires limited to no
technical skills

R R A _ = Often mixes internal
g A S — and external sources
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A global retail distributor’s mashup

= Customer Motivation: Role-
based visualization of data
across the supply chain

= Scenario: Shipment
Monitoring Dashboard

— In-transit shipment details
— Shipment location

— Events that could disrupt
shipment

. EfD - mmnimmmmmmm

Internet-based data (piracy
incidents and weather)

"We are interested in the potential benefits of mashup software to help us quickly create applications to solve a
variety of business challenges. One example is transporting food and other items to thousands of stores on time,
despite bad weather, custom delays, traffic jams and road closures. This new type software could help warn us of
these problems before they happen, allowing us to anticipate supply chain incidences and risk of product
unavailability in stores/" —Innovation Manager and company spokesperson, 2008
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One of IBM’s Internal Mashups

File Edit View Favorites Tools Help
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Mashups Can Solve Pent-up Demand for

Applications

Situational Applications

1. Rapidly created to address an immediate need of an

individual or community

. Typically, but not necessarily, short-lived (a just-in-
time solution)

3. Good enough

. Built by domain experts (knowledge workers) to
solve their own problems

Why Companies want Mashups:

» Foster innovation by unlocking and remixing
information in ways not originally planned for

* Quickly uncover new business insights by easily
assembling information from multiple sources on the
glass

* Increase agility by supporting dynamic assembly
and configuration of applications

» Speed development and reduce development
costs through lightweight integration, reuse and
sharing

Portal Server &
Information Server
Fewer Application

Enterprise built applications
developers : PP

IT Managed
IT Supported

Group built and managed
within Portal

c IT Supported

.

IS

Q

e IBM Mashup Center

© Business User created “lite”
o applications

Q User managed — shared

0 Variable levels of IT support
>

©

More “Ad Hoc”
IT staff and business
professionals

Number

Number of applications
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IBM Mashup Center

A lightweight mashup platform, supporting line of business assembly of simple,
flexible, and dynamic web applications — with the management, security, and
governance capabilities IT requires

= Create and Assemble new
applications by reusing existing
data and services

= Unlock Enterprise, Web,
Personal and Departmental
Information

= Develop widgets from
enterprise systems

= Discover and share mashups,
widgets, feeds, and services

= Transform information into
new feeds

© 2008 IBM Corporation




Unleash services from CICS in Mashups

Mashup demonstrates how
CICS information can be
mashed together using IBM
Mashup Center

Scenario: Risk Analysis

— Underwriter Agent uses a
mashup to look at various “risk
factors” associated with a
property his company is being
asked to insure

— Insurance policy data is provided
to the mashup as an ATOM feed
by CICS

— Other internet based data, fire
stations and crime can be
mashed together with the
insurance data dynamically
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Freedom vs. Manageable

= How can you allow your users and lines of business to innovate, but not create chaos?

= You want it to be easy to construct a mashup, but also able to control who has access

to the result, since that can be exposing key business data.
= Even if end users create mashups, you want to back them up and keep them available.

1 System z server

100's of servers

Backup? Availability?
Admin Cost?

Energy Cost? : :
Information Silos?

7 o
Security? Resource Utilization?
© 2008 IBM Corporation
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Portal Next
Build and Share your pages with control and confidence

= We'll soon be enabling

customers to deploy i e Tl i |
mashups made in Mashup = e e
Center to their portal pages, ‘ P T
and in our next release e TG |
enable portal users to b 134 o e comz
create mashups eog—

= Share the results share
these mashups with other
portal users quickly and
easily

16 © 2008 IBM Corporation




Portal Next
Build and Share your pages with control and confidence

= Simplified user experience enables
authorized users to construct
mashups gathering corporate
infomation, internet searches, ATOM
feeds and REST services

= Build one page or entire sites FETO e e
under I/T control and management, o e
but without I/T*s direct involvement

and share them without outside help =5

rrrrrrrr
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Wikis and Blogs

= Fully Integrate L OTUS Connections or your existing social software

= Can be cUStOM built today by leveraging \Web Content Management

= We'll be shipping supported Wikis and blogs via standard content authoring

templates

Mare...

—
OGreenAutos

2008 Introduction of New Green Product

Home ContentiLibrary Propesals Lawnch Jowrnal Coniacts Meetings Launch Meeitings Projeci Tasks Calendar Index
Green Autos Roadshow Blog “i—
Collaborate and share ideas for our 2008 Roadshow [Blag Semings ____|
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envirenmental fnendiiness. The key 1o progress on all of these fronts ks design with the emironment in mind i
Graan Autos
Diessgn improvements devalopad by automotive enginsers are the main reasan that cars have improved so much over the past generation.  Thirty Auto Industry News
years ago, the average new car got not more than 13 miles per gallon. [ s pollution controls were crude and unreliable. Indeed. wehicles in Blue Autos Blog
generel were hardly reliable by todayt = standards Cars were haavier but far less safe. Comfort and convenience f2ature now standard in commaon -
models were absent fram &l but the most expensive luxury automobdes Archive
Juty 2007 (1)
This year new vehicles sold in the U S evan though they are now half trucks, go 50 parcent farther per galion of gascling than in 1370, with less
than on-tenth the amount of tailpipe pollubon. Most auto factories are cleaner, too; less energy is consumed in malang the materials and running Natify
the factorias. At least in the United States, undars the watchful eyes of unions, environmentalists and the EPA. sutowarkers and their communities - | Primt
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B search |
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Tagging and Rating

= Ratings allow users to
provide their input on
Information available through

Explorig Consumables
your site. &

-~ 8 A consumable is a web service, a web feed, a widget or a code snippet that may be used
as an element of a situational application. You can explore existing consumables, tag
them, rate them, discuss them with your colleagues... more

= Tags allows users to create a
n atu ral taxonomy of the Filter the list by Keywords: Or discover through Popular tags:
information on your site

ajax API Atom bluepages data ebi ebi-framework feed

hackday javascript json map mapping mobile NOVa rating

= |[n our next release, we plan to REST sales20 sample SEI'ViCE TA-challenge travel

w3 web2.0 webahead webahead-widget webservices

enable users to tag and rate widget xm
C O n ten t yo u p u b | I S h Wlth Consumable Name © Type ~ Rating ~ Last Updated * Summary

WC M Sametime Awareness Service Service  dokkkd aug 15F 2007, 10.07am REST service provides Sametim.

Atomizer Service X%k Aug 1°F 2007, 8.42am Converts most R5S feeds to Ato

1 I | blishi . | i f th E
= As well as enabling users to Protocel 2 Atom PUBIISING  service ko Aug 1502007, asam gl S AR T
tag and rate content they Global Campus Feed Service Ao 17 2007, 6.10am  ThIS web service returns compie

information for a given Global C

C reate In WI kl S an d b I O g S CICSPlex SM EVENTs Atom feed Service ok dkk  Jul 315F 2007, 8.59am The CICSPlex SM EVENTs Atom

be made available az an Atom f

The CICSPlex SM REST APL curt

EST i th
EIESEE S R L Sz Jul 30~ 2007, 6.41am producing JSON as its output.

= Integrate with existing
Enterprise Tagging and
Rating systems Bluecard widget  kokkk3 1ul 25 2007, 10.30am 10 g0 to BluePoges just to find b

With Bluecard on your site, your

These services acquire patent d

- . : th
Patent Information Services Service Yk k kKX Jul 277 2007, 5.15am patent details and lists of patent

REST SERVICE DOWNLOAD Snippet  dodkkdkok Jul 16t 2007, 7.42am Download your DBE2 data as C5!

Lotus Connections Profiles Service XXk¥XK Jyl 11t 2007, 9.42am APIs for searching and retrievin

Didn't find a consumable?
19 If you were unable to find the consumable you were looking for,
consider building your own consumable.

< Prewvious 1 2 3 4




Advantages of Portal on System z

System z is IBM's fastest growing server platform

— 80% of corporate data resides on or originates on mainframes.

— 95% of Fortune 500 companies continue to run mainframes--and they have
available capacity.

— 2/3 of business transactions for US retail banks run directly on mainframes.
— System z servers have less than 5 minutes down time per year.

— IBM funds over 1700 System z IT professionals and 20 System z centers
worldwide.

Portal on z gives you the best access to your corporate data with
the ability to mash it up with data and applications from other
sources in a controlled way.

20 © 2008 IBM Corporation




WebSphere Portal on System z

Speedy deployment with
QOS/integration.

*Applications that scale out

eLarge number of smaller appls
*Lowers TCO

*Speedy deployment

*Align with distributed WebSphere family
eUnrivaled virtualization
*Centralized management

*Web Serving

*Presentation Services
*Development Platform

e Test/Migration/Prototyping Platform

Lotus. software

High QOS and significant

integration with CICS, IMS or DB2.

*Applications that scale up

*Highest QoS production environment
*Full exploitation of zSeries and z/OS
*Tight integration with DB2, CICS, IMS
*Service level agreement management
*Dynamic load balancing

*Strict security requirements

*Highest availability

eDisaster recovery

*Dynamic I/O configuration

*Storage management

*Enterprise Modernization capability

Lotus. software

A self-managing server environment with the versatility
and power to help integrate your business.

© 2008 IBM Corporation



Websphere Portal on zOS

= Industry leading reliability and availability
* Less than 5 minutes downtime Per Year
* 99.999% at the application level

= Superior workload management

« Workload Manager manages ALL workloads across the entire the
z complex

» Ensures that Portal gets the resources it needs to meet Service
Level Agreements

= Highest U.S. Government security level — z platform exclusive
* EAL Level 5 — Highest U.S. government security classification
= Unmatched options for scalability
» Multi-processor models can connect in a Parallel Sysplex
= 100% processor utilization
« Drive mixed workloads for ultimate processor utilization
= Specialized Engines (zAAP) to run JAVA workloads

» Portal, WAS, Process Server
= zAAP processors are equivalent capacity to standard purpose
processors, but the processor capacity of the zAAP processors
are not included when determine traditional capacity-based
software license charges or 3rd Party software charges

= Reduced network complexity
« “Network in a box” with fewer discrete components

22
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WebSphere Portal on z/OS (cont.)

= Exploit proximity to enterprise data and transactions
— DB2 for z/OS:

* High speed native type-2 connector (RRSAF) that is fully XA compliant
and supports 2-phase commit processing

- DB2 data sharing provides access to shared resources on an almost
limitless scale in a parallel sysplex

— CICS: Portal supports the underlying JCA connector technology for
connecting to CICS via high speed 2-phase commit enabled RRS
connectors as well as the newer JCA enabled connectors

— IMS: Portal supports the underlying JCA and OTMA technologies for
connecting to IMS via high speed 2-phase commit enabled RRS
connectors

= Exploit z/OS Qualities of Service that WebSphere Application Server for
z/OS provides, for example

— WLM, LOGGER, SAF, RRS, ARM

— Clustering : z/OS high-availablilty Parallel Sysplex clustering, Coupling
Facility and GDPS

23 © 2008 IBM Corporation




USDA |
ﬁ United States Department of Agriculture

Customer Case Study

USDA needed to provide a portal strategy based on a single web
standard.

There were over 10 competitors including BEA, Microsoft’s
Sharepoint, Oracle and SAP

The System z server was chosen to support the Portal because it
provided the highest availability and security.

The following is a customer quote: “ The success and speed of IBM's
Implementation of WebSphere Portal Server on Linux for System z
will lead to additional processor licenses of WPS for multiple portal
sites across the country and additional user licenses of the
WebSphere Development tools...... these acquisitions will equal
continued investments in System z hardware”.

© 2008 IBM Corporation
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Some of the advantages are less customer facing, but no less important for the Pool. Up until business partner Kryos
came along with the new portals, Viterra had an underused SystemZ mainframe. Now WebSphere Portal takes
advantage of its capacity. ....
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Business Need:

BCBSSC struggled to manage the increasing complexity of its distributed server environment. Specifically, the environment lacked standardized
software across all servers. In addition, BCBSSC had historically utilized Web portal solutions that were hard to maintain and modify. Therefore,
the organization wanted to partner with an industry leader to develop a standard Web content platform that offered the flexibility to meet its
changing needs.

Solution:

To implement a comprehensive Web portal solution, BCBSSC engaged IBM Software Services for Lotus (ISSL). The ISSL Lab Services team,
working with IBM Business Partner Ascendant Technology, LLC, assisted with development by building a plan comparison tool and personalized
health toolkit. IBM Software Services for WebSphere provided the underlying WebSphere infrastructure, which included IBM WebSphere Portal
Enable V6 software and IBM WebSphere Application Server V6.0.2 software.




UK Land Registry

The Challenge

UK Government is modernising many of its services to allow them
to be simpler and more accessible. The Land Registry is the
government organisation that holds the register of land in England
and Wales with over £1,300bn worth of property ownership
guaranteed. Existing processes were manual and paper intensive
where there was no single view of the current state of a specific

transaction.

The Solution

WebSphere Portal for z/OS provided a framework for the delivery
of a new range of electronic processes to Citizens, conveyencers,
financial institutions and a number of other partners.

Benefits

*Harness existing skills

*Keep presentation close to data

Integrated with other technology components
*Framework for implementing new services

*Make processes accessible to outside world

sImprove transparency and reduce home movers stress

© 2008 IBM Corporation




The IBM internal On Demand Workplace based on WebSphere
Portal transformed the way employees work at IBM ...

Providing “one place” with personalized access

to IBM resources

2.8 million page views per business day
130 million hits per week

= 80% of IBMers visit w3 ODW at least once per

day
Integrating content, learning, expertise,
collaboration and business applications

Enabling increased productivity through role-
based delivery of resources

Productivity savings estimate of $80.6 million

Reducing development & deployment costs

through reuse

Every major web project potentially saves over

$200K in develop & deploy costs
Millions in savings from site consolidation from

hosting charges to content management

&andesh's On Demand Wowkplace

o
Ene o g by
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IBM demographics: roughly 380,000 employees, 160+
countries, 2000+ locations, highly mobile workforce
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Standardization of common tools and design ensures
Investment focus is on a single access point: a single portal

IBM standardized on one single portal interface
and platform avoiding an average $120M in
competing portal investments.

Created standards for:

— Content Management

—  Security /Authentication
— Data Warehousing

—  Profile Management

— Search and Taxonomy

—  Enterprise Brand (Look,
Feel, Navigation)

—  Metrics / Scorecard

Global Web Architecture standards have been
applied to ensure consistency in content and
design processes yielding a 20% reduction in
the cost to deploy web applications

Fle Edt Vew Go Bookmaks Took Help Q
@ - Eb - @ @ @ Iﬁ it/ A3 ibm comdwpsAmypiortald cddes/, ce 155/ /2147 5 156/214 g j @ 6o ||Qv

{7 IBM () Linus | ) eMail | ] Mine | ] RedHat | W3 | ) WAS (G Googe |\ UT #7 Dbtz | | HPshopping | | eBay | | TOC | | BSA 4 E-A70

{77 On Demand Workplace | Work (]

Edit settings | Sian out

A ‘ Brian’s On Demand Workplace

Home Wnrk‘ Career and life

MyNews | =2 Working knowledge (i |=l)= 7

ITNews Past? days >
Try out the new "Wirtual
Classroom’
Three new courses are being
offered by IBM PC Instituts to US
IBH employees.... [MyPublish V3]
1BM Travel Programs & TEA
Reimbursement Info

Past 7 days =
UPDATE TO OTR MAINTENANCE
UPDATE TO OTR MAINTENANCE...
[MyPublish ¥3]

Working knowledge delivers personalized content based upon your Work-related
information settings and your Working knowledge settings, To receive timely
cantent from both internal and external sources, keep these settings current,
cIo Past 7 days =

People on the move: Jeanine Cotter {oins CIO team

Information Technology Past 7 days >

Restoring files just got easier ... with the new [BM Rescue and  News
Recovery

Corporate marketers try out blogs [The Wall Street Journal] ~ Agenda

Computers & IT Past 7 days =
UnumProvident Selects Yerint
ULTRA Solution: Leading
MELVILLE, N.Y. - (BUSINESS
WIRE) - May 3, 2005 - Verint
Systems Inc. (NASDAQ: YRNT), a
leading provider of analytic
software-based solutions for
communications... [Business Wire]

E-Busingss: Help is at hand for
Already hard hit by declines in
manufacturing activity, West
Midlands small and medium sized
business (SMEs) have a significant
need to put themselves...
[Birmingham Post]
Laptop & Mobile Computing
Past 7 davs >
Easter, smaller PCs touted |
Microsof
Microsoft's first goal was to see a
computer on every desk, in every
home. Now the company is
pushing for a PC on every person,
It's comical if you think... [The
Seattle Times]

UPGRADE

Personal File Believe in the
afterlife IF 4 hand-held PC's
memary is wiped when the battery
dies. we don't trost it with our

New patent aims to search on quality, not just quantity (of Hews.

key words’

Multipls EZUpdats patches rolling out in April Announcernent
Firefox passes 50 million download mark Hews

View additional content | Maorking k archive

Assets and expenses | -] #

My assets and expenses for March 2005

My monthly IT expense breakdown

Far pie chart and table description, use the Help(?) icon above. Find more
information by going to the Assets & Expenses portal.

o 3

125 ‘
%

15

56% - Notes Expense
M 155% - Notes DB
135 - Print Expense
1% 7% - Remote Access
M % - Other T

W 25 - Storage

M 0.02% - VM Expense

El

58%

Search
BluePages

Search type
Name -

Search for

Advanced search  —

Other searches

€ w3 intranet

€ 1BM discussion forums

C 1BM news articles

£ lbmecom Intemet
€ I8 Learning (site search)

© North America

€ Ressarch

s

Advanced search

Forums | Edic

| %
Links:

« forums. services. web-hosting
+ forums. software. websphere

+ forums. software. websphere,
wsad

+ forums. software. webking

Selling for 1BM [-|*

A roadmap for the on
A demand infrastructure

Internal and external

workshaps to help your
client plan infrastructure
transformation.

Done




Reusable Services and Applications Make up Today’s On
Demand Workplace (w3.ilbm.com)

News Portlet — push profile-specific
content and all IBM corporate news

Essential Links — URLSs to profile-
specific tools/applications/resources
and content

MyNews — email delivery capability
of internal org news and Factiva-
supported external channels

Seller’'s Workplace — employee
specific client opportunities linking to
Siebel, cadence reports, SSM steps

Working Knowledge — timely
aggregation of internal and external
“actionable” content specific to unit,
role, industry and work-related
interests (e.g., client wins, papers)

Learning@IBM — push profile-
specific learning activities and
manage certifications

Act Now — alerts to time sensitive
activities

What's New — highlight new
resources on ODW from profile
changes to new Essential Links

You and IBM — All IBM and country-
specific employee HR news

out

Edit settings | Sign

A

Home l Work: Career and life

‘ Liam J. Cleaver's On

Demand Workplace

w3 Home | BluePages | HelpNow | Feedback

Helo
News ="z
MyNews ==

Systems & Tachnology Group news and Top stories past7 davs =

information P2zt 7 dsys > .

Eor Appls: One million and counting Power-, What's new | Edit | — | 7

t TBM reaches milestone in shipments to

Market repc  agple.. [vyPublish vz IBM intri

Rav Bryant and Fon Man:‘inu named‘ y servers, Portlets

Bryant goes international; Marting leads
Quoted at 1 PowerdC products... [MyBublish V3] POWEBE —
Refresh Computer Hardware Faet 7 deve = SMB. [P O -
e — are Gives you fast access to the tools, pelicies

Plaving Music Is Enough, Fellas: The -
Symbol éuhr:'\gpﬁ:?‘ns"\:)uu;tih::i:iE\:‘:Sd:;;:?el;m BPTS in 2nd practices you nleecl te manage
IEM g one thing = play music - really wel industr effectively and efficiently,

recently had 3 look 3t the... = o

CsCO [Businzsziwesk] |&|=|? wortlet [viz Page layout)
DELL MERRY ' CONVERGENCE

CHRISTMAS'; Thi caizmes | TGN Coallar’c waklkinlara 0000 s e
EMC %é*pumﬁ have \ang'irii?f:ﬂin‘iﬂ'l’;fsa— are
HEDQ calies COMVErgence o= 3 cosmic collision Please gign in to view your top opportunities, or use the link . .
INTC e e below to access a full list of opportunities. ntly, there are no new items awvailable

[BusinessWeel ) § e cotinn § §
STK P Send feedback if you haJRTEFIEREREHERETHS =iall=le]
SUNW comments.

VMware expands wirtuslization
partnership with Oracle

WVirtualization specialist VMware Inc has
announced an agresment with Oracle

Corp's server technologies division that

szes the lateer standardizing on

Learning@IBI

amment

Network - Backup Softwa

VMware's... [Datamonitor News and
c

Essential links

Hardware Engineer

[Edic) (==

IEM eServer pS Master Sales Kit

working knowledge delivers personalized content based upon your Work-related information
settings and your Working knowledge settings. To receive timely content from both internal
and external sources, keep these settings current,

Past7gmye s

Collateral

it ==
Recommenda | Edit | | :
Protecting company data 7
New Grow  SMpreventtive taols et 1BM Systems & Technology Group Patdavss 2
Grow i afts T
| [Web Lecty  dmsser Here s o tolec ® About TBM Understanding the STG strateqy: An interview with Mark Shearer QandA
[Personal Computer Warle
[ New Techy oo & About w3 AMD and 1BM snneunce breskthrough in semicenductor manufacturing News
environmer SYstems & Technology 2 .
S, passelecs camais Collaboration Central Act now | =17
Bl Add selecte  Kutlers .
VICDAL HASMEK [srasl & Customer Reference Materials PatTosvzs
Showing 2 of 11 Ltd. announced today that : g
g largent Eurepean manufee giMestings Elect vour 2_004_ Performance scutives [fres res. req.] Anabysiz
mrcum.;l[PR tewswre(U g Ewpense Accounts - US Bonus CDr':trIbEtlfDl"l to the;BM —
i T CSC sells DynCorp units g fasl 7 days »
LD Computer Sciences Corp % [BM Dewelopment Portal Savings Plan before March 9
n units in its DynCorp feder ZDMNet MNews
SSM Selling Wor  contracrorbusinesstosr 5 TBM SiteSery Create your PBC goals by March
firm for a total of $850 mi sl olbEa Sy :
Business Design  [D2ETNNSE S IBM Standard Software Installer EESEES S
ker Demane for Chips [WSJ Incustry
Showing 2 of 5 activities + IBM Travel Analysis
+ IT Tools
Linux Past 7 days &
Resources + Manager Portal
C IDC: Linux BC sales to hit £10 billion in 2008 News
e New Open Standards Learning Resc * S38mM's w3 Pages
o New IBM Global Services Learning  * Sun Portlet
e === fE=rics Flecaures S View additional content | Working knowledge archive
Showing 2 of 27 resources  View all » Svstems and Technala Grou
Wiew: Recommendations | My activities .
= w3 Directory
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Launch of w3.ibm.com

Corporate news and
links
17k page views/day

Corporate
Communications

Standard design and

- i
* BT T wetmte

Version 2.0

navigation

38k page views/day

- FPartrars

o
brmir minds

* Bistwsl LIS sconten e un
ot Wb t

] . —

Versions 3 & 4

Bluepages, MyNews,

Web tools, Info Central

500k page views/day

=t
e e ]

19 e e L

Tt triy

Versions 5 & 6

Profile, Dynamic Content,
Taxonomy, Integrated Search Personalization
1m page views/day

Evolution of w3.ibm.com

ODW R1 & R2
Business Portals,

2m page views/day

ODW 2008-2009

Self-deployment,
Mobility, web 2.0
portal “stickiness”

Common Function

Personalization

1996

31

1998

2000

2002

VJVV

Participation —»

o

2004

2006

»

CONTRIBUTE

2008
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Intranet (ODW) Spend and Growth

|m sSCco Spend |

B New adopters

- 2 M requests per hour for our Photo API
- 8 M home page hits / day

- 23 k / minute average active users

- 276 k average unique visitors per day

2004 2006 2008

| EH Deployments |
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Intranet (ODW) Infrastructure
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Laying the foundation to move into the future....

= System z Linux

— Scalability — support exponential growth

» Ability to clone systems easily: days, not weeks
* Add CPU and other resources in hours, not days

— Performance — Response time

* More consistent results
* Quicker results

— Efficiency

* 1/O Intensive applications
— Reliability

* Improved availability of business critical applications
— Cost

* Moving to better utilized System z Linux images
» Less labor costs for less manual intensive tasks

= Portal R6.1

— Web 2.0 capabilities

* participatory business applications
« Allows social interaction

— Scalability — support exponential growth
* JVM improved performance (Java Virtual Machine)
— Portlet Independence
* CSA - Client Side Aggregation
— Shorter development time/cost
 ldentified state — allows us to remove home grown functionality

34 © 2008 IBM Corporation




ODW Benefits Realized in first month running on zLinux

= Performance:
— More consistent response times
on ODW

— Average 2 seconds quicker for
our BluePages application

= Scalability:
— Immediate results to add CPUs to
environment

» Task completed in hours;
labor cost minimal

= Go Green!

— Energy Efficiency Certificates
verify savings

35

ODW Response Time (AIX)
August Daily Average

e
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—x— Southbury, CT
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ODW Response Time (zLinux)
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Our continued Intranet evolution and innovation:

ODW Next

= Perpetual Beta

= Dynamic switching
between ODW and
ODW Next

= Enables integrated
innovation

= Built on Portal 6

= Web 2.0

= Google Gadgets

= New model for self
deployment

Remote portlets

* Essential Links
Ao TBM
b wa
Buy on demand
Collabeiaban Cantea!
Commurdykdap
Corparate Securtty
Cushormer Refarance Materials

Emergrnoy Planning

Mark’s ODWneaXi

WD Tixls Wi Caréer and Life

L -

HEADLINES l mh | Locamon | mrmest | sonmoLn |

FI5 MILLION OFFERED FOR GLORAL WiRMING

By Tang Fanja. AF. Sir Richand
Branson, lalt, throws a giobe
ma the airwaxhed by fomer
113 vice Freskiant Al Gona al
3 presaniamon 1o anmounca.
Larem ipsum dolor sit amet,
L5 Vice Fresitant Al Gong

wl A presontition ke ammoug . Loeem ipsam dobos silamed,
e

EEARCH 1

i .i_"u-' .-'|| : 1 AT

| adwanesd smarcly

LOCATION
GEESE GET REVENGE: PATE MA&Y CAUSE RARE DSEALE
Rezufers - Geese oo fod and ficn
slaighdered for their fwers may gel Heir
final revienge on people who Bvor fic
dedlicacy known as fio gias IEmay
DOre-ast cancer genes can come from father (AP} 1 hour ago
Gpane pioneets wanied for S20-day Mas experiment (AFP)
Wirsscrow ranks as weorl s priceest cily (AP 1 day ago

IRTEREST

GEESE GET REVENGE: PATE MAY CAUSE RARE DNSEASE

I s Reuters - Geese oroe-fed ami oo
slang bl for heir fvees may gel i
final reveenge on peopie who S Bie
didlicacy kv s foie graes [may

Dreast canber Qenes can cofme from fathar (AP 1 hodr 830

Spate pinteers wanied o SX0-day Meais expetimenl (AFP)

Mitscow ranks &S waelds pricost city (P 1 dayigo

CONTEMNT SEARCH

| [ Wk & IERLEany Aareh

RECENT SEARCH ]_ FOPULAR SEARCH I_

Liset Expurines

Bt

SEARCH 1

{#~ wia

RECENT SEARCH | popuLan seamch |
Uzer Txpedince

Irdiiicon
Dluekird
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Web 2.0 is about user participation — a goal of the future
ODW is to be an employee Participatory Portal

e - Zllla Firetox: 1on

File Edit View History Bookmarks Tools Help S

<o -0 - @ {3 [@ nttp://odwwpsni.ine.ibm.com/wps/ myportal/tut/p/c1/hYINCAIAGIR_Uez46r5uRz9alcyNSjMy4iFiIbVDIPIT gg5BNXNBeGZEISY03 | + | [ | |

v| Google | '»\ ]

switch back te ODW w3 Home | BluePages | Helphow | Feedback W3alert Bot edit profile | sign out S

ODW NEXT
-

<7‘3\_ Portlet
aTWE oSellers oManagers  Test ¥ Palette
ODW Next Users Profile £BO—XP 0 Pulse Poll Observer LHO—XP
21542 U = 88 C tri If a self-deployment portlet infrastructure could be established with ODW b Search: l:l
sers in ountries Next, with "near production” portal resiliency, but variable SLAs per portlet, MisarContnbibed
us 5862) would you be willing to use peer-contributed portlets or to contribute to the L
? =
o ®in 2720) pallete? What is this? | (G )
27% | | W jp (1408) No, and I'd prefer to see only formally developed business portlets in the pallete. membership flickr classifieds
e 1212) = 28 situational-applications portal slueTwt poll cow
W uk (1108) 47 vote seasonal pulse kv-search statistics dogear fringe
W pril06e) . . . - . KnowledgeViewSearch COMP photos resources Research
— I not t ntributed portlets, but OK © lude I identifiabl the
22?’2 — W ca (739 p:::;e_ Ty coni porfiets, ©ne aslongasi avein 8.5 javascript halloween swg-development articles team
30 / Wit (635) [ 145 votd blusgroups links sale users chart learning survey swap json
3% 13% fri539) news IDC Gartner
3% W aut (503) S illi i -
ure, willing to try new portlets, as long as the portlet contributor is T
Ao " es 428) IIP-identified. ' 34.21
W Other (5324) [ 580 vote

Eringe Search

by Erian B. Olors

Provides a Fringe s=arch box in a portlet for ODWNext
by 2 users

11:01 AM, Thursday, August 07, 2008 (eastern)
I would try new portlets, but only after peer reviews and owner reputation data
is available. 21.57
364 vote
iser Contributed Portlets [E«ImEE & wwia',\:‘i::;o{,:g;:r:emen B |
I look forward to peer contributions and also want to develop and contribute to Temporary portlet for ODW Next users to view w3 Top Stories

the public pallette. and other *non-profiled® current news articles

18 Portlets from 5 Countries [ 560 vote % H ok K by S users
5% Top recent dogears
6% ¢ by Sharon Lymer
% Back to Options %-) f\plortletkt:latgets and displays the top 5 recent dogear
12 % %o K by 2 users
us

a3 bCPD\M I'lhexl'i User: by lemtg

2w Michael Wandermeulen
L -.dkm Paortlet to chart ODW Mext registered users,
Win ) * % by 4 users
L]

B7% Links to analyst research in COMP

by Elemming Hansen
Portlet to provide links to analyst research in COMP from ODW

Mext,
% % dc Ak by L user

Community

03:00 PM, Thursday, August 07, 2008 (eastern)

Finance -

| < | 1l
http://w3.tap.ibm.com/innovatorslibrary/asset_view?assetld=426




Outlook: “innovation with integration”

@ ODW Next - Mozilla Firefox: IBM Edition

File

Web 2.0 features

Edit View History Bookmarks Tools Help

-WP 6.1

€ - > @ M

http:/fw3.ibm.com

Social Tagging

Social Search

Profiling -
Personalization

Integration with
web mail, calendar

Harvesting via
“natural
selection”

New model for
self-deployment

el

switch back to ODW

w3 Home | age

oNews sTechnology oBlogs oCommunity o Mail aTravel oFinance oMetrics ©learn olLocal o SWG PMR's osandbox oDev
[ what's new | SIRORRN . nev= (profiled for i 16m] s
Alerts Top stories
- New look and feel
If you're reading this, you are already Fri fun

seeing the new visual design for ODW
Next. Let us know your thoughts on the
next design and provide constructive
feedback to this dedicated thread in the
0ODW Next feedback forum.

Newr Portlets
- Be sure to check the User Contributed
section of the Portlet Palette daily!

On TAP | feedback forum | known issues

My Links

Expand ali Collapse all

FO—%

AP web client pilots
* Australia AP pilot DWA 8.0.1
+ Sby IHE beta 8.5 DVIA Full
+ Sby IHE beta 8.5 DVWA Lite
+ TWE Quickr Place for AP Pilot
+ Watson Research DWA 8.5 IIP

Career
IT tools and support
ODW Next

+ ODW Hext 6.1 beta server

+ ODW Next 6.1 development
+ DODW Next staging server

+ ODW Next TAP project page
+ DDW Next Wiki

Stop talking, start innovating.
[Profiled for all IBM]

Raising the game

IBM scores big with sporting event
clients and delights fans worldwide.
[Profiled for all IBM]

IBM news in review

Catch up on all the recent IBM news with
this convenient podcast. [Profiled for
all IBM]

In the news

Media Snapshot - August &

1BM manages to pick up and gets right back on its feet....IBM Makes Push to Increase Linux
Users...IBM to renew focus on small, medium size biz ...The Mossberg Solution: Making IM
Services Play Well Together....Cisco says US orders up in fourth quarter
[Communications]

Media Snapshot - Auqust &
IBM sending rising stars overseas.....|BM guru questions computers (Mark Dean)......
i ti In Brief: Firms Create China Code of

Y
Conduct [Communications]

Media Snapshot - August 4

1BM Creates Teams To Culti E Mar MNext five in five'...Oracle's
complex to double in size......| Hynix: US Prelim Ruling Lifts Punitive Duty On DRAMs
[Communications]

IBM Creates Volunteer Teams To C e Emerging Markets
With their time in Timi limited, the team on
innovative thinking. [Wall Street Journal]

l= Po
omy home alife ow3 search \’J/ Pa
BluePages
Search type
Search for
Advanced search
Other searches

(=) 1BM web pages (w3 and ibm.com)
) 1BM forums, blogs, and wikis

O 1BM news articles

O Knowledge Assets

O Tagged Pages (Beta)

) IBM Learning (site search)

O 1BM World Wide Q8A

Advanced search

My Stocks

Wednesday, August 6, 2008 1:53:00 PM EST

#HO—x -

A IBM 128.70 0.33 0.26%
A HPQ 45.20 0.20 0.44%
A AAPL 163.27 2.63 1.64%
A SXAX 2,433.99 5.86 0.28%
& SHYA 8,472.31 0.46 0.00%
A STHX 4.05 0.04 1.02%
A SCOMPQ 2,366.80 16.97 0.72%
w spai 11,60551 -10.26  -0.09%
W 55PX 1,284.86 -0.02 0.00%

Data delayed at least 20 minutes.

rtlet
lette

(2]

Done

v
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Using Lotus products, e.g. Lotus Connections to achieve Web 2.0:
- Services based — collective intelligence — Light Weight Uls -

population Role
Enabled (e.g Sellers

Workplace, =

Managers Portal,
Finance Workplace)

ﬁw B 2005

60% of IBM Bl

- Services Based

(Tagging)
Improved
content
relevancy &
employee
satisfaction.
Estimated
$3.3M
productivity
increase

Bluepages — highest
employee sat at 89%
- Base for Profiles

Dogear & ETS

e — U
o — s
p=—ag n
s

+ Sametime — 380K users - largest _--
installation of Sametime in the
world. What users are saying:
$80M Productivity increase

» 97 portals integrated

A uag

R et

s —

e i

[ v = Sametime #1
[ collaboration-

“""tool in IBM

S

R =

Social Networking &

Podcasting e

La- oY

«250k tagged URLs
*75k unique tags
eadopted by 100+ apps

ThinkPlace:
*16K+ ideas
*$574M impact

*20 Exec Challenges

Jams drove
$50M Services
& SW Revenue

» Access via
mobile devices
15K Wikis,
217K readers,
34K IBM Authors
Device
Independent
Participatory
beginnings
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Notes and Domino for System z

Collaborating in context from a single, customized view

@ Ronata Matihesen - inbax

Leveraging new Web 2.0 features in IBM Lotus

Notes and Domino 8.x R

(-8 D% %%« R
:‘::::“'“"“’" ] o - ey« Elhmpyoa. @ @ e e [ Mee. @2 .
1 tanser [
i & 5 Anna Baver } Hallpipe requirements. TME08 11:30
| Drafs & & Amadou Alain + Ru: Hallpipe requiremants 1HBE 10:15
(53 ot 2 = simon Sehuly Alpha Mausmin appamaniry VLRIDR 09T
- Follew Up :' 9 Phyers Qs ¥ Re: Alpha Mountain opporiunity 18008 0315
o & O Gesrge Bandin Global markelng update EEL T
=h Al
(_‘ Documants & s &
_Qm I?l B 1208008 19:12
.ﬁm’" & © cailthao MNew snowmaking technigues 108 18:34
" Chat Histoey R 1TBOB 1816
| Vierws = Maris Anna Caunhise Request fram fnanca 12808 1788
= =9 Jnwe Zeta's chamadée foundation TG0 1615
5 Faldors. & ! Gall Chao Finarcial reports frum 3007 10808 14,31
= <] |
-
- | Re: Alpha Mountain opportunity
Z_ﬁ Archeva = | &2 Simun Schuls o = Renata Matthesen
Ce & Amy Biank, & Gal Chan Stowgseay || = Pirlabed Mail & Mestings
i Tonls B 05 Ro. Alpha Mountain...
Henata o oo
k Mail
< T Pieme is s Salns Manager for tha Cabla imaspanation dvitian m Zain And iAs Beas warking with Alpha Maunmin At (R =N
Tray A undemaeg & MR SXRANSN AN wANt i Impmes e (Bes
e growh data beiow. [EDaAt-ASlance - ET
. = Ea Feeds il B
[ Fromat e e o e S
- = E g aogeLs A=
s = — | [
T =.l|.l||||lll . |BEE
T | - ) . ]
Goodhe Hao

Ranavations - Wios Prasid...

TSP ALNER NSNTYATINS £am
1-301-555- 1200

10352 intemegcral Omes
Chicagn, L GOG03
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- Fizuamain ¥l I- 1

e || |
LE IR RN ] |
mamue s b ail)

Lorn Wemachas  abrsiers
-

et iy e

by

40

Siock Chast

Unified and intuitive workspace

email, calendaring, contact management, to do
Instant messaging and presence awareness
Office productivity tools

Personal library for easy file sharing
Teamroom, blog templates and Search Center
Web 2.0: My Widgets / Live Text and RSS feeds
Access from web, rich and mobile clients

Mac, Linux and Windows

Support Google Calendar and .vCard format
Evolution from z/OS to System z Linux 64 bit

IBM CIO office is consolidating Domino messaging
on z

Significant cost reductions
Easier to administrate

Green savings (smaller footprint, etc.)
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Summary

= Web 2.0, Social Software and user contribution and collaboration are
hot topics and will be leveraged by leading companies to spur
innovation and accelerate their business goals

= WebSphere Portal provides a proven, enterprise class solution that
enables I/T to deploy these web 2.0 user experiences, with more web
2.0 and social elements coming in the future.

= WebSphere Portal when deployed on z systems provides a centralized,
scaleable and manageable platform with unmatched price/performance
for integrating core business processes with user contributed and
customized content to maximize business impact.
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Resources

Learn more

WebSphere Portal: http://www-01.ibm.com/software/websphere/portal/

— zOS: http://wvww-01.ibm.com/software/genservers/portalzos/

— Library: http://www-306.ibm.com/software/genservers/portal/library/

—  Webcasts
*  “WebSphere Portal and Dashboards on System z: http://www-01.ibm.com/software/os/systemz/telecon/10sep/
*  “Unleash the power with WebSphere Portal 6.1 and Web 2.0":  http://www.ibm.com/software/info/people/portalwebcast/index.jsp
*  “IBM WebSphere Portal Web 2.0 Features”: http://www.youtube.com/watch?v=Mr5g2Lh4HmA

Lotus Notes & Domino: http://www-01.ibm.com/software/lotus/notesanddomino/index.html

— Library: http://www-01.ibm.com/software/lotus/notesanddomino/library.htmi

IBM Mashup Center: http://www-01.ibm.com/software/info/mashup-center/

—  Library: http://www-01.ibm.com/software/info/mashup-center/library.html

— Try out IBM Mashup Center on Lotus Greenhouse: https://greenhouse.lotus.com/home/product.jsp?p=mashups

—  Other sources:
*  Keep Up with New Developments at our “Mix and Mash” blog: http://www.mix-and-mash.com
*  IBM Mashup Center on DEMOZone: http://demos.dfw.ibm.com/on_demand/Demo/IBM_Demo_IBM_Mashup_Center-Jul08.html
¢ How-to Details for IBM Mashup Center: http://youtube.com/user/ItsMashtastic
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http://www-01.ibm.com/software/websphere/portal/
http://www-01.ibm.com/software/genservers/portalzos/
http://www-306.ibm.com/software/genservers/portal/library/
http://www-01.ibm.com/software/os/systemz/telecon/10sep/
http://www.ibm.com/software/info/people/portalwebcast/index.jsp
http://www.youtube.com/watch?v=Mr5g2Lh4HmA
http://www-01.ibm.com/software/lotus/notesanddomino/index.html
http://www-01.ibm.com/software/lotus/notesanddomino/library.html
http://www-01.ibm.com/software/info/mashup-center/
http://www-01.ibm.com/software/info/mashup-center/library.html
https://greenhouse.lotus.com/home/product.jsp?p=mashups
http://www.mix-and-mash.com/
http://demos.dfw.ibm.com/on_demand/Demo/IBM_Demo_IBM_Mashup_Center-Jul08.html
http://youtube.com/user/ItsMashtastic

Thank You!
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Dirk Wittkopp

Director, Portal and

Workflow Development

IBM Germany R&D

Schonaicher Strasse 220
71032 Boblingen
Germany

Phone +49-7031- 16- 2357
wittkopp@de.ibm.com
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The following are trademarks or registered trademarks of the International Business Machines Corporation in the United States and/or other countries. For a complete list of IBM
Trademarks, see www.ibm.com/legal/copytrade.shtml: AS/400, DBE, e-business logo, ESCO, eServer, FICON, IBM, IBM Logo, iSeries, MVS, OS/390, pSeries, RS/6000, S/390, VM/ESA,
VSE/ESA, Websphere, xSeries, z/OS, zSeries, z/VM, IBM Systems, IBM System z9®, IBM System z10™, IBM System p5®, IBM System i5®, IBM System Storage™ , IBM system Storage
DS®, IBM BladeCenter®, IBM TotalStorage®, IBM eServer™, IBM System z®, IBM System p®, IBM System i®, IBM System x™, IBM IntelliStation®, IBM Power Architecture®, IBM
SureONE®, IBM SurePOS™, IBM Power™ Systems, IBM z/OS®, IBM z/0OS.e, IBM AIX®, IBM z/VSE™, IBM z/TPF, IBM z/VM ®, IBM i5/0S®, IBM AIX 5L™, IBM 4690 Operating System

The following are trademarks or registered trademarks of other companies

Lotus, Notes, and Domino are trademarks or registered trademarks of Lotus Development Corporation

Java and all Java-related trademarks and logos are trademarks of Sun Microsystems, Inc., in the United States and other countries

LINUX is a registered trademark of Linux Torvalds

UNIX is a registered trademark of The Open Group in the United States and other countries.

Microsoft, Windows and Windows NT are registered trademarks of Microsoft Corporation.

SET and Secure Electronic Transaction are trademarks owned by SET Secure Electronic Transaction LLC.

Intel is a registered trademark of Intel Corporation

* All other products may be trademarks or registered trademarks of their respective companies.

NOTES:

Performance is in Internal Throughput Rate (ITR) ratio based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput that
any user will experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the
workload processed. Therefore, no assurance can be given that an individual user will achieve throughput improvements equivalent to the performance ratios stated here.

IBM hardware products are manufactured from new parts, or new and serviceable used parts. Regardless, our warranty terms apply.

All customer examples cited or described in this presentation are presented as illustrations of the manner in which some customers have used IBM products and the results they may have
achieved. Actual environmental costs and performance characteristics will vary depending on individual customer configurations and conditions.

This publication was produced in the United States. IBM may not offer the products, services or features discussed in this document in other countries, and the information may be subject
to change without notice. Consult your local IBM business contact for information on the product or services available in your area.

All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.

Information about non-IBM products is obtained from the manufacturers of those products or their published announcements. IBM has not tested those products and cannot confirm the
performance, compatibility, or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.

Prices subject to change without notice. Contact your IBM representative or Business Partner for the most current pricing in your geography.
References in this document to IBM products or services do not imply that IBM intends to make them available in every country.
Any proposed use of claims in this presentation outside of the United States must be reviewed by local IBM country counsel prior to such use.

The information could include technical inaccuracies or typographical errors. Changes are periodically made to the information herein; these changes will be incorporated in new editions of
the publication. IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in any manner serve as an endorsement of those Web sites. The materials at those
Web sites are not part of the materials for this IBM product and use of those Web sites is at your own risk.
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