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IBM Worldwide System z Software Teleconference, October 25, 2012

Business Service Management on

System z Aligns business and IT
Clayton Ching - IBM Product Manager
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Agenda

=  What is Service Management?

= Dashboard are for Decision Making
—  Create for Personas/Departments/Groups
> Business and IT
—  Determine what information you want to convey

= Discover
— Infrastructure
— Applications

= Events and Alerts
— State
—  Status

= Tivoli Business Service Management
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Business Leaders Struggle With Issues
Lack of Visibility into Operations Leads to Many Business Problems
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Gartner IT Maturity Scale

LEVEL 4
VALUE
LEVEL 3 + IT as a strategic business
SERVICE partner
. * IT and business metric
LEVEL 2 - IT as a service ikaE
provider
PROACTIVE Define services * IT/Business collaboration
LEVEL 1 . i i i s business process
_ Analyze trends classes, pricing Improves busi p
. + Real-time infrastructure
REACTIVE Set thresholds « Understaniieins ea. me IFU u
_LEVELO * Fight Fires  Predict Problems Guarantee SLAs + Business planning
CHAOQTIC * Inventory . miﬂzlégﬁtspphcatlon - Measure and report
« Ad hoc « Desktop software service availability
e umented distribution « Automate « Integrate processes
* Unpredictable R et b oG oSS conflgurzhon, change, Mapnagtgment Manage IT as a Business
- i assetan |
Mulitple help desks B I e ance
+ Minimal IT operations management processes Service and Account Management
« User call notification | * Mei_ilsgl_‘li? component
availa or . . - .
d\c';\l\l.'l'l} lity {up ‘ Service Delivery Process Engineering
Operational Process Engineering

Tool Leverage

Source: Gartner Research (2005)
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Businesses are Inhibited by the Gap between Business

al
-

Business User IT Operations

Business people
know which business
processes are
critical, but aren’t
aware of the IT effectively prioritize
impact on business decisions that support
performance business objectives

IT people often lack
the visibility into
business processes
and activity to
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Business users vs. IT

ENERGY —
[ VIRTUALIZATION ] +[ EFFICIENCY ]+ STANDARDIZATION + [ AUTOMATION ]

....leverages virtualization, standardization and automation to
free up operational budget for new investment (inward looking)

( ) i BUSINESS &

TY SERVICE INDUSTRY
AGILI + ‘
+ FLEXIBILITY + —
) L ALIGNMENT STANDARDS | s

... allowing you to optimize new investments for direct business
benefits (corporate strategy)

7 © 2012 IBM Corporation
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Business Service Management

IT and Business groups
within an organization tend to have different
priorities in how they measure and monitor
performance goals and
business impact

A key success factor
for any business is to ensure alignment
between the IT and Business groups as a whole
with a focus towards common goals and
customer success

8 © 2012 IBM Corporation
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The Path to Business Service Management

™

S
C

—

_

Topology and
onnectivity Correlatio

Event Reduction and
Device-Level Correlation

Manage Business Services
Event to Event / Service

Model Correlation

Manage Applications
Topology-based event correlation
Network model based event enrichment

T

Infrastructure Monitoring
Event-to-Event correlation
Domain knowledge enrichment

™

Discovered Consolidated
Network Model |Alarms and Events ‘t
_
e;\@& events events events events events events events 1 Event LISt
0 ' Organisation raises events
T T T [ e

;lz"% events events events events events events events 5\&; HaS aCtive event IiSt bUt

no real correlation or order

_
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Key Performance Indicators
According to Personas

» Business

o |T
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What are KPIs?

KPIs (Key Performance Indicators) are Operational, Line
of Business, and financial metrics that reflect the
strategic performance of an organization

Sample KPIs: Banking Transactions, Medical Record
Lookups, processed orders, failed transactions,
transaction response time

11
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12

KPIs by Industry (samples)

Retail Financial Services

- Teller, ATM, Retail Banking Transactions
completed

- Failed Transactions

- Revenue from transactions

- Operational Penalty for application downtime
and severe performance degradation

Equities Trading

- Transactions completed online

- Transactions passed to trading floor

- Online trading application performance
- Online trading application availability

ASPs (service hosting)

- Active Users per application instance by Customer
SLA Type

- Failed queries per application instance

- Average logged-in time by customer

- Average transaction completion time, and comparison
to historic metrics under identical loads

Auto Manufacturing Sales

- Dealer Application Availability
- Orders processed

- Failed & reprocessed orders
- Order processing time when
circuit utilization high.

Video Publishing

- Number of videos purchased by retailers
- ‘Order processing’ application availability
- Partner network circuit availability

- Failed & reprocessed orders

© 2012 IBM Corporation
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IT Centric KPIs

Email Environment

- MB of email processed by server and region
- Internal and external Messages transferred

- Average internal & external email transfer
times

- Failed transfers

3 Tier Web Applications

- Breakdown of response times by tier and network

- Response time by tier as percentage of historic
averages

- Active Users per application

- Load Balancer SW /@ / /@ /

3.0
| L
==

Front End
(User-Interface Tier)

Business Logic
(Application-Server Tier)

Back End
(Database-Management Tier)

13

Server Virtualization s B R s
LPAR & Virtual Machine Utilization

Physical server or mainframe utilization

Efficiency achieved through virtualization

Virtual Instance and physical device availability

Enterprise Operations

High Severity Tickets per Line Of Business
Line of Business Application Availability
Mean Time To Repair

User experience by line of business vs. historic
average

© 2012 IBM Corporation
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Correlating KPI's: Business and IT

e wmam @ =il =

e ﬁ = ___; i u Q‘v =

= Eesase T T (==

- = Business Operator

- User

* Loan underwriting process = Database server is down or
is backed up failing

* Business monitors - = Restart or Recycle DB
mdlcecl:{e; cklog threshold "}*”‘ Lk [T-only solution: Investigate
ereeede | further; What is the

Business-only solution: add 1‘ priority?

more underwriters .
Integrated solution:

= Correlate backlog event and IT
restart events

= Send Action to IT dept to raise
priority of database problem

14 © 2012 IBM Corporation
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Tivoli Service Management for z/OS and z/VM Linux

System z Portfolio

OMEGAMON XE for OMEGAMON

OMEGAMON
xtoas | XEforpB2 Storage and Storage, Bt
on E— ZVM&zLinux

PE/PM (Rocket Mainstar)

IBM Tivoli
Business ; W dop. Asset
Service g e —— Discovery z
Mgr

Tivoli Perf.
Modeler

TADDM for
z0S

heee
eeee “ - 1 Usage and

(@ (@ @ 2 : «
M i 7 , Accounting
‘ : Manager

Event
Pump for
z0S

Executive Dashboard

Decision
Support

Composite Composite Composite

Application Application Application SVSt?m Workload
Manaaer for M f Automation for

anager fo anager for Manager for Scheduler for z/0S
WebSphere T. Tracking SOA 208
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Discover
—Infrastructure
—Applications
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zEnterprise Monitoring and Discovery

Discovers physical, logical, and virtual zEnterprise System
objects and their relationships within the enterprise
— Fulfills query requests from single TADDM Sensor
— Used by TBSM to create and visualize business services
and for event correlation

Visualizes the health and performance of your workload
resource groups running on IBM zEnterprise System hardware
— Across Ensembles and different types of resources
— Highlights workloads that do not meet business objectives
or highly utilized resources
— Provides context of workloads with respect to the
underlying physical and virtualized infrastructure including
storage and network

Enables effective performance analysis if goals are not met
— Drill down into more detailed resource views
— Drill down into workload details, such as service classes
— Integration with other Tivoli Monitoring products for detailed
analysis and problem determination

Leverages IBM Tivoli Monitoring infrastructure
— Situation monitoring and event forwarding
— Historical reporting

17

A

Virtualization Netcool
Dashboard OMNIbUS

@
l erwce
Management

zEnterprlse
Monitoring

AA A
APl #—
Enterprise
Common
Collector
Cache
A >

Platform Management

IBM Hardware
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Tivoli zEnterprise Monitoring, Discovery and Business
Service Management

. Business Service
Management

' mmapni

Existing operating system, middleware, application
monitoring agents and discovery sensors

zEnterprise System

Workload
Resource
Groups

Network

pHYP

zManager APls System z HW Resources Blade HW Resource
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Integrated Business Service Management Technology Details:
z/0OS Events and z/OS Configuration Discovery

*The z/OS DLA discovers resources
and their relationships for zOSBase
(z/OS, CPC, Sysplex, CouplingFacility,
LPAR, VMGuest, TCPIP) and z/OS
subsystems on LPAR (CICS, IMS,
WAS, DB2, MQSeries etc)

z/OS DLA = z/OS Discovery Library Adapter
TADDM = Tivoli Application Discovery and Dependency Manager
19 TBSM = Tivoli Business Service Manager

TADDM «—
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4
Bulk
load of z/OS

‘ discovery

data

™\
1
zNetView :
DLA
DLA ! U
1
RODM !
Data Cache :
TCP/IP | SNA ' Event
| ' Pump for
! z/QS
Automation |
— ]
NetView for z/OS |
1
' performance
OMEGAMON monitoring eve

TADDM
— Q)
_ 20
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What does the z/OS DLA Discover?

! SystemSpedficCollection < Sysplex
MemberQf — - hostedCollection i
= Runson —
ZSeriesComputerSystem Z0Ss cont
ontains
MName ( = Machine name ) T IPLParmDataset
Manufacturer IPLTime
Model | _ JESNode ‘ SYEIsCxCIup
: MName ( = LPAR name )
SerialNumber LPARID MName (fqdn) Name
ProcessingCapacity Virtualizes| processin : NetidSSCP GroupFunction : SysplexGroupFunctionEnum
: F igCapac RunsOn
ProcessingUnits { = MSU ) Prﬂceesinqun[i’ts Eb'f: MSU ) OSName ( zOS sysname ) —_— «enumerations
| § PrimaryJES
DI SHCapoutty unknown = 0
Virtualizes N Virtusiizes Processing Units (= MSU ) =
T [ v s z Network oher =1
VMGuest SysResVolume DBzDataiharmq =)
L — VersionString IMSPLEX= 3
Mame ( = VM Guest Name ) Memberof IMSCQS = 4
ProcessingCapacity IMSIRLM = 5
ProcessingUnits ( = MSU ) — P — Runson —
- - Z Storage «enumeration»
JobTypeEnum
“unknown = 0
Uses other=1
startedTask = 2
x AddressSpace bat:hJob z 3
— system =
= hostedDependerncy JobName TSOUser = 5
JobUserld R —
IpInterface L] Subsystem Uses Jjgtggﬂi-ﬁ OinobTypeEnum
«enumeration» i
SubsystemName Federates Procstep fealeey WebSphereServer
[ IMSSubsysTypeEnum VersionString o StepMame
unknown = 0 CommandPrefixName Pam Mame (= Jobname )
IpV4Address other =1 ControlAddressSpace PgmParm
( dotNotation e A
L DBDC = 4 [ CICSRegio
AssignedTo — | ACBName
VersionString
Fqdn IMSSubsystem DB2Subsystem MQSubsystem =
| qun?IP name ) GroupMame DatashaanGroupName =
I == CQSGroupMame GroupAttachName
IMSPlexGroupName l
SSubsysType : IMSSubsysTypeEnurg TcpPort udpPort

Lower level

discovery in future releases

Porthumber PortNumber

For integration with

bindsTo

distributed

(eg transactions)

bindsTo

20

discovery
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Application Mapping with

Universal Discovery Engine :
Dependencies

Discovers configuration items CrriWEDe o
and their Actual State. Includes

Customer can understand what they have

Topology Views and the ability to ( wenspers I through agent-less discovery of
discover relationships T interdependencies between applications,
between items. Name . middleware, servers and network
Reconciliation @ components and automated application
And Normalization of data o552 maps
‘ \‘H “‘\
e 7
d i @mE @
Configuration Auditing i Compliance
Shows how configuration items == ww = . Determines if configuration items are

Updated paizval)

are configured and changing over
time by capturing the configuration of ..

P2097-ECZVM-F2087

each CI, tracking changes to it and

TECZUN-

= .  compliant by using the capability to
ween s compare discovered configuration of Cls to
~— a'"reference configuration" and determine

providing analytics to report on the . ... o the variations that define violations to local
history of thesg configuration e o S policy
changes over tlme LFAR TECZMZTECIM  Lpdzted PTEa] ’ 20 osisystem Pa0sT p20o7

TADDM is Tivoli's strategic discovery tool and provides visibility to what a
client has, how it is configured, and how it is changing over time.
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y4

~ Tivol Application Dependency Discovery Manager

-
1

Friysacal lnfrsstnicture

ensemible- 1421 3580 7T SEOTHE55500031 322561 2851700

ensemble- 1 BE4 38 T4 TT TS0 TS IB0ERS005E 1 JE451889

enaembie-1 2661 72T U2 EIATT SIRISAA41 26

ensembis- 3077021301 870407 1178284415081 8800013

ensamble- YO0 T481 0S58800 14 108551451 008385

| Discovensd Components =
[ Phsica nrastructuee K|
= 3 Pryacal nbastructure Creervew
= IED Systems Tier
D Z-Sereait)

[l ensembie-1421 358077827
[l ersembie- 1 95430 T4E2TTTLOTEIB0BS
[l ensemble- 22651 T2AZ500054 1253377
[l ensemble-30TTO2 1301870407 117828

=] IE Virtunl Sysbems
= B LPAR

Wsrmsor Cusmesrt

fie Efdt Displey Opcovery Topology Anahtics Yyndows |Help

AR GBI

= D 2 Series
= (D enmembie- 1 421 3580 TTSEIT4E
B cpo-zoansasoe0iesz

K]
|
b
blade-9248029618278134
- i 1 (
CPC = | I~
(=] I 4 I_
(CPC-267537200130786837.. | 2bx-203270264729148070 |
- l
@ |blade-1424853522826586 ..
ensemble-2266172325839
— I‘lla"h-
blade-0248020618278134...)
. .
:). .
=\ | -i
| 6pe-267537209139786814. . | 2hx-2032T0264729148045 =)
i "
. | i
- blade-1424853522826586 .
Details Ell.
« v tems [cack Show Detamtovew cets I %k 0 €
Username: administrator | Server Tenx3SS03:9433
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Universal Discovery Engine and Reconciliation

NewYork Ensemble

23

..\ "
\L}\P far Banking - Hew Yark |

_ MewYork Engembie |

© 2012 IBM Corporation



IBM Worldwide System z Software Teleconference , October 25, 2012

Workload Group Mapping

SAP for Banking - New York

NRegaaoBms

virtServer02 )

N
| —
-~

New‘(m!:!e } IW
|

virtServer0s

A

("

| .
I ?
E@AP for Banking - New York |

virtServer0¥

e

virtServerts

24
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Discover IBM and Non-IBM

& Tivoli Application Dependency Discovery Manager - Version: Current

Fie Edit Display Discovery Topology Analdics Windows  Help

AERNEEREREEROEE
Busil Applicati - Order M: it
Mo F—— aaw of | @ |7= w3 Cliegeret | searcn [ ]

12

------------------ [=T 3

fovistpears &
B
s s

1 . q
e

WsbLogic Q
whal 2 Jab callalon .. 2091

- . Type i80S Computer System

MName:  fwosdppe2.tiviab.austinibm.com

Status: Mormal

WebLogic
Admin
hbimts 2 cotall. 011
B | Weblogic #
ik 126 colall. N0zt

e opaihixioh ol 1021 |

------------------ m

WebLogi
e
| whald fab calladon ...1091

i
alesllzeng colalon .53

Ml SHLES (10 CRpErCETGES) 240 SeEr {10 pEiCk s}

@) ([T

Dnleists i eprrcerces)

[orace] =
hpuxl Jab collkonnell ..

|~

Username: administrator |

~

¥

Server: toyota.tiviab.sanjose.ibm.com:9433
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IT Event / Alert Management

26
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Event Consolidation Integrated Management
Tivoli Business Service Manager

7 \ == Tivoli Netcool/Impact

% \ = IPiiin-F | Provisioning/Inventory Systems

*Customer Care / SLA Management
*Databases / Directories
*Messaging / Web Services

Put Events in a business context

Tivoli Monitoring Suite
ITM, TPM, OMEGAMON..

Data Network
(SNMP, Syslog)

Systems & Applications

/ Wi
(s, Wi, relons) Consolidated Operational
And Business Views /

B Event Enrichment, Archival and
Process Automation

Other Management Systems
(HP OpenView, BMC, ...)

Voice Network

- ) Gateways
Wireline, Wireless, VolP

Trouble Ticketing (TSRM, Remedy,
Peregrine, Vantive, Clarify)
*RDBMS (Oracle, MS-SQL, DB2,
MySQL, Informix, Sybase)

*SNMP

Standards based
SOA, MTOSI

End to end service monitoring

Virtual environments

IBM Tivoli Network Management

Security/Firewalls

Network Manager
Non-IT Resources (Discovery and Availability)

(HVAC, UPS’s, Physical Security) Configuration Manager

) / Performance Manager

z/0S Subsystems
(Event Pump for z/OS)

C

Focus of this session: Event Pump for z/OS

© 2012 IBM Corporation
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*The Event Pump for z/OS sends
summarized z/OS events to any EIF
receiver (e.g. OMNIBus)

*TBSM loads TADDM and z/OS DLA,
to define z configuration

*TBSM displays status of those z
resources, using Event Pump for z/OS
events since objects are mapped and
correlated out-of-the-box to business
application service models and
common data model

z/OS DLA = z/OS Discovery Library Adapter
TADDM = Tivoli Application Discovery and Dependency Manager
28 TBSM = Tivoli Business Service Manager

Bulk

load of z/OS
@ discovery

data

N\, ]
zNetView : z0S
DLA ! DLA

1
RODM !
Data Cache |
TCP/IP | SNA X Event
| Pump for
Automation
)
NetView for z/OS |
1
' performance
OMEGAMON monitoring eve

nts

[

MVS/TSO

_TADDM ® 6
20
ve= 3l EOf] B Q' 3
s 7 ED BT smy c__?(g
. w=73 ol =mf Q=
: S50
- Q =
- o O
. . o
@) Import
TBSM .
= < C
Lo
=)
S
=0
<w
<
2
D
3
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<m
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25
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«Q
D
3
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=1

OMNIbus
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Tivoli z/OS management
Integrated for end to end solutions

z/OS Performance Management Integration

MEGAMON XE for System

OM XE on z/0S
S m———" OM z/0S MC
@@' S OM XE on z/VM Linux
Event Managemel I— B OM XE for Storage

OM XE for MfN

A}l&ﬂbu sotutj

Dashboard Edition

OMEGAMON XE for Applications
OM XE CICS
OM XE CICS TG
OM XE DB2 PM/PE
OM XE IMS
OM XE Messaging (z)

Network / Systems

OMEGAMON XE deploy’s proactive monitors for performance
thresholds, queues, locks, links, loops, waits, that may or may not generate a message
and when fired, sends information to OMNIbus

29 © 2012 IBM Corporation
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Tivoli z/OS management
Integrated for end to end solutions

z/0OS Event Management Integration

IMS - DB2 —CICS -OPS/MVS
: z/0OS -Systems Automation —
Network / Systems 3d Party

Event Pump for z/OS reads the syslog and take messages and change them
into events to be forwarded to OMNIbus on changes of state and status

30 © 2012 IBM Corporation
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= z/0OS Subsystems (CICS, DB2, IMS, DFSMS, JES etc.) write state messages to the z/OS SYSLOG
= Event Pump for z/OS monitors a subet of the SYSLOG or JOBLOG messages, interprets the

resource information and converts the message to an EIF event

= Using DB2 for z/OS as an example

31

— Out-of-box, EIF events can be created for 200+ DB2 exceptions

— Event ID, state, description, resolution and severity are provided for buffer pools, data sharing,

database, IRLM, table spaces, etc.

— User can configure which messages should be trapped, and which should be ignored

! I down

sabessaw S§Q/z

q pending

(

Event Pump for z/OS running on each z/OS LPAR

Event Pump
for z/0S

© 2012 IBM Corporation
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Example z/OS Event Use Case: Step 2

The EIF events are sent to an Netcool/OMNIbus EIF Probe for further processing:

— Alerts are created with severity (Green, Red, Purple), consolidated and correlated with other
enterprise events from distributed systems, in memory for high-speed and scale
— Gateways sync events with other OMNIbus ObjectServers in HA configurations or embedded in other
products such as Tivoli Business Service Manager (TBSM)
— Gateways can also convert events into trouble tickets for Tivoli Service Request Manager (TSRM), or
forward events in another format ( e.9. SNMP ) to 3 party applications

Event Pump for z/OS running on each z/OS LPAR

down
 ——

Event Pump
for z/0S

A0,

: pending

S

sabessaw S0,z

|

32

OMNIbus ObjectServer (HA or TBSM deployment)

Enterprise Event Management
(e.g. Netcool/OMNIbus)

—

e

Gateways (OMNIbus, 31 Party,
Database, Help Desks, SNMP)

CiCs

Down

upP

IMS
Warning 4

OMNIbus alerts

31 Party tools , Database, Help Desk Systems,

Alert data reformatted

SNMP

© 2012 IBM Corporation
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Supported Event Feeds and Data Sources
( Data

| Sysiog |

L Sources

]

)

@[

Joblog

[1BMFeccs |

Cics

Base CICS 4.2.0
CICS TDQ 4.2.0IF1
CPSM 4.2.01F3
DB2 (w/o NetView) 421
IMS (w/ NetView) 4.2.0
RMF 4.2.0IF2
Storage (DFSMS) 422

Tivoli
AF/Operator 4.21IF1
System Automation 4.2.0
for z/OS (w/
NetView)
TWS 4.2.0 IF1
Health Checker) 4.2.2 IF1
z/OS generic traps | 4.2.0

and user
defined events

it

33

BMC

AutoOperator
MAINVIEW DB2
MAINVIEW CICS
MAINVIEW Z/0S
CA

OPS/MVS

4.2.1 IF2
4.2.1IF2

4.2.1 IF2
4.2.1 IF2

4.2.0

e
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' mm.suft:e' logged in as: Netcool GUI Administrator | | Webtop Page |
[ sames |  Evertlists . & Maps \ Charts '\ Support |
® Netcool/OMNIbus Event List : Filter="All Events", View="Default" Q@
Fle Edt View Aerts Took Help
j Q|Defau|t j ‘ ]O 4 |Top[ OFF] ?
Alert Group SUmmary Last Occurre.. Caunt Type ExpireTi... Agent Manager |
USIBMWZVHS.. TBSWY3 SOURCEI® | CICSYIB-STARTED-TME-2IR24d  §/14201183%4. | 1 | Problem | MNotSet |USBMWZVHSLYIZ |twoliefprobeonhasliie

HIAYSYSLMYS .. | [TM_Sysplex_DASD Syaplex_DASD_Dev_Continc_Warn([(Average_Device_Contention_ncex0.. | 9/14/2011 8:31:2.. [Th Froblem tivoli_eif probe on hasl116

BOSPAESMTS...  [TM_Linux_Digk Linwe_Low_percent_space[(Space_Available_Percent<15) ONBOSPAESM.. | 9/14/20119284. | 1 |[ThMProblem | Not3et | [T tivoli_eif probe on hasl118
has 02:LZ [TM_Linux_Digk Linux_Low_percent_space[(Space_Available_Percent<]5) ON has02LZ 0. | 914/2011 8:284. | 1 | [TMProblem | NotSet | [T tivoli_eif probe on hasl118
PrimansHASLE... | [TM_NT_Process NT_Process_CPU_\Waming[(%_Processor_Time>=50 AND % _Processor_Ti.. | 9/14/20119283. | 1 |[ThMProblem | Not3et | [T tvali_eif probe on hasl118
PrimaryHASLE... | ITM_NT_Physical_Digk NT_Physical_Disk_Busy_Waming[(*_Disk_Time>80 AND % _Disk_Time<=9.. | 914/20118:28:3..| 1 | TMProblem | NotSet | ITW tivoli_eif probe on hasl118
PrirmaryHASLE... | [TW_NT_Monitored_Logs_Repont NT_Log_Space_Low](*_Usage»=95) ON PrimaryHASLEIZONT ON Applic., | 9/14/2011 9:283.. | 2 | [Tk Problem t tivoli_eif probe on hasl116

m | MNotSet M4 |tvali eifprobear
hasl 108 WEBTOP AWEBTOP process running on hasl108 has connected &s usemame root 81472011 11:37... Problem Connection¥stch
it Windows Event List ANT Event List@0941E484 process running an mwhiE] has connected as us.. | 9/14/2011171:24..[ 1 | Problem Mot Set Connectionyatch
vt Windows Event List ANT Event List@0341E484 process running on mwbt! has connected as us... | 91472011 11:24:.. Problem Connectioniatch

XE4COS5TEY..  [TM_53_DASD Yolume_Space K53_Vol_Fragment_Index_‘Warning[(Fragmentation_Indexs =650 AND Fragm... | 9714/2011 11:23... [Th Problem [T Truncated tivoli_eif probe on hasl118

PrirmaryHASLE... | [TM_NT_Ewvent_Lo NT_Invalic_Logon_Attempt(Event_ID=529 OR Event_ID=4625) OM PrimanyH... 9/14/201111:23.. | 9 | [TMProklem | MNot3et | 1T tivoli_eif probe on hasl118
R TrAm - lFma v e f . Ihir A Em R H D " na n»ln-a’nléin r‘\d-“b.ueﬂu 44 A ] T 'wih.l&‘.d..q'r'.'Dr‘ = Ii‘u:“l’d" i i H4m |
lan-bbtest A process running on lon-bbtest has disconnected Q2905 5:06:41 PM 1 |

| 246.190.198.200 10.0.1.20 is the New Root of the Spanning Tree Br2105 23739 PM 8609

‘ | 189.108.240114 Authentication Failure { Enterprise = 1.3.6.1.4.1.253.8.62.... BI2105 2:37:63 PM 5756 |
243120187.1 Device not responding BI2M05 2:37:49 PM 6172 |
| : 18973184 108 Authentication Failure ( Enterprise= 136141353862 Bf2f05 23762 PM BA57 :
| G, 213.218.230.35 Authertication Fallure { Enterprise = 1.36.1.4.1.253.862.... Bf2105 2.37.51 P B0B3 |
‘ 4 [
| | W g ; Y A
| |4B rows matched admin |192.168.34.117:8080 |
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Today’s Management Needs to be End to End

— = —

Distributed Resources Transactions Mainframe Resources
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= [n today’s environment applications span End-to-End

= A variety of Domain tools to help manage these applications

= When a problem is seen they have no idea of the impact to the business
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Today’s Management Needs to be End to End
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= [n today’s environment applications span End-to-End

= A variety of Domain tools to help manage these applications

= When a problem is seen they have no idea of the impact to the business
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- 4 Operations Monitoring Service Dashboard Configuration Discovery
SN - . .
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An Integrated Solution Bridges the Gap between Business & IT

N
Business User

L=
LB
4.-'/

IT Operations

Empowers business
users

Empowers IT users

=Prioritize work in relation to

=Drill into IT domain via the Business

integrated dashboards _—
=Recommends or initiates

=Create views of service targeted action

atterns and events
P =Able to control cost with

focus on the most important
problems

=See activity in real time

=Demonstrate to the
business the IT value.
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Summary

Decide what you want to Dashboard
—  Create for Personas/Departments/Groups
> Business and IT
—  Determine what information you want to convey
— Dashboards are for decision making

Discover
— Infrastructure
— Applications

Events and Alerts
—  State
—  Status

Tivoli Business Service Management
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