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Issues facing CICS operational staff

Extract information across systems
Predict problems

Operational health

Integration (Monitoring / Config)
Best Practices
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Extract Information
from CICS
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Event Processing...

Development and Deployment Tools WebSphere
(CICS Explorer or RDz) Business ...
.
. ) r w E
Existing Business CICS Event =
Logic Processing
Event Capture WebSphere
Filtering Business
C(?IEIDENNGOETD Enrichment Monitor & & & %
Formatting e
Or Captured ,  Routing =nY
Events Events .
Add EXEC CICS Extensible
% Secured Other Event
Monitored Consumers
- J \ etc. y
\ CICS TS for z/OS )
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CICS TS V4.2 Event Processing Enhancements

= System events

— 8 new system event capture points

= Capture events when: e

DBZ COMMECTION STATUS

— DB2 connection status changes SR

TASK THRESHOLD
TRAMNCLASS TASK THRESHOLD

— FILE enable status Changes TRANSACTION ABEND
— FILE open status changes
— Unhandled transaction abends

— Current active tasks for a TRANCLASS goes above or below a
certain percentage of MAXACTIVE.

— Current active task in a region goes above or below a certain
percentage of MAXTASKS.

— WRITE OPERATOR (CICS TS V5.1)
— MESSAGE (CICS TS V5.1)
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CICS TS V4.2 Event Search Capability

— Available in the CICS Explorer

* Enter the name of the “thing” you have changed and EP search
will tell you which event bindings may be affected

— “Things’ include:
e CICS resource names

e Language Structure names
e Language Structure field names

— Searches event bindings in the CICS Explorer workspace and
those installed in CICS regions that Explorer is connected to
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EP Search Interface

fﬁ)n Search EE-\

Searching Event Processing files for "epdemo”™ - 6 results

=T=F System_event_demo
=X HTTP_TEST SERVER.epadapter
b HTTF Adapter
= fg=F Test
= E;d- EPDevUnitTest.evbind
=" @ InvokeService
= EI Capture_Spec_3D
: ‘g Event Options
EI E;d- TestInvokeService, evbind
= @ InvokeServiceCap
= [#) Invokeservice
: L Event Options
EI @ InvokeServiceFilter
= El InvokeMyService
L Event Options
[=)-T=F Vegetable_svent_hinds
EIE;d- Vegetable_events.evhind
S~ HTTF Adapter
= 1=F WTC2010_EFDemao
EIE;d- Vegatable_order_events.evhind
-~ HTTFP Adapter

'JJ;' File Search |

Search string | EPDEMO

| [ case sensitive

Search for resource type |LIF‘.II'~"IAP

[

in context in event options
[ Ignore predicates with operator “All"

in adapters

Search for source information: in application data
Variable names Structure names

in information sources

File names

Search scope:
{(#) Workspace

® (atone)
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CICS TS V4.2 Ev
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Interface

N

WebSphere MO
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7

HTTP'
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EP Adapter

TS Queue
EP Adapter

i "-
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CICS TS V4.2 Transaction Tracking

As the name implies....
— Follow the path of a transaction through the system

— Provide means to track and correlate the progress of

» Simple linearly routed tasks, asynchronous tasks, spawned CICS tasks
— Across distributed CICS systems including over CICS managed TCP/IP

— Extends and uses Association data

* Previous hop, association data and origin data for both MRO and IPIC
connections m————

Ly R TNy [ TS, T appu—

— Expose tracking information via CICS Explorer | ==o oo i

— Helps to answer questions like

» Why is this transaction suspended?
 Where was this transaction routed to?
« What was the point of origin for this transaction? *

e
-\‘..'
e

-
-

2
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Operational Health

Performance
Threadsafe

WLM

64 bit

Function Shipping
Transaction Tracking

AV
v
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CICS V4 1 Performance

12

Traditional workloads

— Changes to TIMEUSED — up to 5% improvement in some workloads

vs 3.2

IPIC
— Up to 10% improvement

WLM A

— Sysplex Optimised routing

Region

Web Services

— Up to 33% improvement

Threadsafety

— More API made threadsafe

© 2012 IBM Corporation
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CICS V4.2 Performance

Traditional workloads
— Parity with V4.1
= WLM
— Link Neutral algorithms
— Unit of Work affinity prevents dead locks

Threadsafety
— Concurrency ‘Required’ to get started on an Open TCB
— More API made threadsafe
— IMS DBCTL adapter made threadsafe
— IPIC mirror made threadsafe

Virtual Storage relief
— Trace, Temporary Storage JVM all 64 bit

13
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CICS V4.2 Performance

Pooled HTTP connections
— CPU savings for outbound connections
— WEB Services and WEB API

More LSR Pools
— Better opportunity for tuning VSAM files

= Java
— Increased throughput with 64 bit JVM server

— Further improvements in CICS TS V5.1 with Java 7 and Liberty web
container

CLDM transaction
— Create Module maps to support HIS
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V4.2 CICS and 64-bit

a4

-

CICST

p

— CICS Transaction Server for z/OS V4.2 contains significant changes to
the CICS domain architecture that exploits the underlying z/Architecture
for 64-bit addressing and provides the infrastructure for CICS domains
to utilize and exploit 64-bit addressing mode.

— Enables CICS to remove some of the limitations that affected scalability
and availability by delivering large address spaces

— CICS can now make use of 64-bit virtual storage to increase capacity
by supporting a larger number of concurrent users and transactions, as
well as keeping up with virtual storage demands
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CICS TS V4.2 64-bit enablers

— CICS Trace Domain

* Internal Trace Tables above the bar
— Internal Trace Table in 64-bit storage only ...
>if CICS Transaction Isolation inactive (TRANISO=NO) or
>if CICS running on z/OS 1.12 with APAR OA34311 applied

» Transaction Dump Trace Table in 64-bit storage

» Trace control blocks in 64-bit storage
— Auxiliary and GTF Buffers moved from 24-bit to 31-bit storage

e 64-bit GTF Trace (OA32611 required for z/OS 1.11 & 1.12)
— CICS Message Domain

» CICS Message tables are above the bar (subject to TRANISO
restriction)

16 © 2012 IBM Corporation
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CICS TS V4.2 64-bit enablers

— CICS Dump Domain

* 64-bit storage SDUMP support
— Requires z/OS APAR OA32271 (z/OS 1.11 and 1.12)
— Use is now made of z/0OS IARV64 DUMPRIORITY option

— CICS Monitoring Domain

» Association Data control blocks are above the bar (subject to
TRANISO restriction)

— CICS Java

« Updated to 64-bit JVM (Java 6.0.1) for Pooled and
JVMServer — Java 7 for CICS TS V5.1

— 31-bit Java not supported
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CICS TS V4.2 64-bit enablers

—CICS Temporary Storage Domain

« MAIN TS above the bar (subject to TRANISO restriction)
— Limiting MAIN Temporary Storage use
> SIT parameter: TSMAINLIMIT={64M|amount}
— Maximum is 32G, not greater than 25% of z/OS MEMLIMIT

 Many Temporary Storage control blocks above the bar

o Automatic TS Cleanup
— EXPIRYINT can be specified on a TSMODEL definition
— Applies to MAIN TS Queues and non-recoverable AUX TS Queues
— Does NOT apply to:
> Remote TS Queues, Recoverable AUX TS Queues
> Shared TS Queues, CICS internal TS Queues
> TS Queues that don't match a TSMODEL
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CICS TS V4.2 Threadsafe Enhancements

= Commands now made threadsafe
— EXEC CICS SYNCPOINT
— EXEC CICS SYNCPOINT ROLLBACK
— EXEC CICS RESYNC

— JCICS
« COMMIT and ROLLBACK methods

* Non-threadsafe Recovery Manager clients will force a switch to the QR
TCB

— Switch to QR made by the Recovery Manager
— Examples:
« MRO, Transient Data, etc
= Recovery Manager clients may force an internal switch to the QR TCB
— Switch to QR made by the client

— Examples:
 File control for BDAM files
* RMI for a quasi-reentrant TRUE

» DFHMIRS is now Threadsafe
— Supplied definition now specifies CONCURRENCY(THREADSAFE)

19 © 2012 IBM Corporation
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CICS TS V4.2 Scalability Enhancements...

= |PIC transformers are now threadsafe

— Non IPIC code remains non threadsafe

= Only requests function shipped over IPIC will run on an Open TCB
— File Control
— Temporary Storage

— Distributed Program Link

 |If the target program is defined as threadsafe and the mirror already on
an open TCB

= A comparison of CICS QR and OTE Performance paper
— CICS Website

20 © 2012 IBM Corporation


ftp://public.dhe.ibm.com/software/data/sw-library/CICS_RTW_QR_v_OTE_White_Paper.pdf
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CICS TS V4.2 Threadsafe Enhancement

= CICS-DBCTL interface will use OTE when connected to
IMS 12

— At connect time CICS & IMS determine if each other can support OTE

— With IMS 10 & 11

 CICS-DBCTL TRUE enabled as QUASIRENT
» Toleration APAR PM31730 (IMS 10), PM31729 (IMS 11)

— With IMS 12

 CICS-DBCTL TRUE enabled as OPENAPI
» Exploitation APAR PM31420 is required

* In CICS TS V5.1 CICS MQ DPL Bridge container

— >32K data transfer
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CICS TS V4.2 Performance Enhancements...

» CICS historically has allowed use of 8 LSR pools
— In the days of local DLI, DLI used the other 8

— When local DLI was removed, CICS File Control was not changed

* Since z/OS 1.4, DFSMS have allowed up to 256 Isr pools
per address space.

* In CICS TS V4.2 we allow use of 255 LSR POOLs ( 1-255)

— Will not use pool O

» Potential performance optimization where greater
subdivision of files across LSR POOLSs is required

— e.g. Place highly-used files in their own LSRPOOL

22 © 2012 IBM Corporation
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CICS TS V4.2 Management Enhancement

» Workload Management is about providing CICS with the ‘best’ target
region at the moment the request is made from all of the possible region
candidates.

It's NOT about evenly distributing work!

23 © 2012 IBM Corporation



CICS TS V4.2 Management Enhancements...
= New WLM routing algorithms

= Exclude LINK weighting in target region selection

~LNQUEUE

* Route the transaction to the target region with best combination of:
— Health (MaxTask, Short-on-storage, Dumping, Stalled)
— Task queue depth (or load)
— Abend probability, when calculated
— RTA event impact, when defined

—LNGOAL

* Route the transaction to the target region that:
— |Is the most likely to allow the transaction to meet its response time goal

24 © 2012 IBM Corporation



Transaction Tracking

» Follows the path of a transaction through the system
» Provides means to track and correlate the progress of

— Simple linearly routed tasks, asynchronous tasks, spawned CICS tasks
» Across distributed CICS systems including over CICS managed TCP/IP

= Extends and uses Association data

— Previous hop association data & origin data for both MRO and IPIC connections

» Helps to answer questions like

— Why is this transaction suspended?
— Where was this transaction routed to?

— What was the point of origin for this transaction?

CICSA CICSB CICSC
Task 1 CICS 4.2 Task 2 CICS 4.2 Task3 cicsa42

Prev Hop Data
Region = CICSB
Task =2
Count =2

Prev Hop Data
Region = CICSA
Task=1
Count=1

Prev Hop Data
(empty)
Count=0

Origin Origin Origin
Descriptor escriptor escriptor

MRO or IPIC Connected CICS regions
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Transaction Tracking

% IBM CICS Explorer

Explorer Edit Project Operations Definitions Id en t | fy A TaS k to A n al yze
e SOUrCE -{;' Events '$' Atom MG Explorer 4} »
_i_fb Transactio =R e A A e C o e T L T & Connections T
REsource: TASKASSC, 61 records collected at Sep 5, 2011 5:2¢27 PM &P BL O TagkD: | oOxR-
Region Task ID Start Time Origin TransgCtion ID | Origin Ap... Origin Us... Crigin Task Origin Fac... | Origin Fac... | Origin IP ... "0
CICSAOR1 0000029 2011-09-05T18:36: 28, 286612 +00:00 CONL CICSACE1 SYSSTC 0000029 MNONE 0.0.0.0
CICSAOR1 0000043 2011-09-05T18:36: 30, 1836619+00:00 CKAM CICSACE1 SYSSTC 0000043 START 0.0.0.0 8
CICSAOR1 0000050 2011-09-05T18:36:30, 186631+00:00 CSEL CICSACE1 SYSETC 0000050 START 0.0.0.0
CICSAOR1 0000058 2011-09-05T 18:36:30, 720844 +00:00 CICSACE1 SYSSTC 00000239 MNOMNE 0.0.0.0
CICSAOR1 0000060 2011-09-05T18:36:33.070592+00:00 CICSACE1 SYSSTC 0000029 MNONE 0.0.,0.0
CICSAOR1 0000os2 2011-09-05T 18:356: 34,905365 +00:00 CICSACE1 SYSETC 0000062 START 0.0.0.0
CICSAODR1 0000063 2011-09-05T18:36:34,905531+00:00 OMEG CICSACE1 SYSSTC I'.'IEIEIEIEIGZ 0.0.0.0
CICSACR1 | 0000134 2011-09-05721:06: 19, 125174400:00 ABRWN CICSACEL .MINAL (o050 [9.49.145..
CICSAQR2 0ooooz27 2011-09-04720:09:41.693224+00:00 CONL CICSACEZ SYSSTC DDDDUE? MNONE 0.0.0.0
CICSAQR2 0000044 2011-09-04T20:09:43. 250145+00:00 CKAM CICSACEBZ2 SYSSTC 0000044 START 0.0.0.0
CICSAOQR.2 0000045 2011-09-04T20:09:43, 250151 +00:00 CKTI CICSACEBZ2 SYSETC 0000045 START 0.0.0.0
CICSAQRZ2 0000052 2011-09-04T20:09:44, 006 149 +00:00 COML CICSACE2 SYSSTC 0000027 MNOMNE 0.0.0.0 b
< | >
&) Regions | =] Properties | (@ Internal Web Browser | fl RTA Events | 4 Search &3 *-EI Error Log | Y pi
Mo search results available. Start a search from the search dialog. ..
& B ; . @ ~ DemoMVS - CICSPlex SM
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Transaction Tracking

% IBM CICS Explorer
Explorer

Edit Project Operations Definitions

iz A

Right Click and Search
Associated Tasks

Mo search results available. Start a search from the search dialog. ..

* $®

source 4 Events 4 Atom ) MQExplorer 4 ¥

% Tasks % Task Associations E?E _i:,% Transachn ********************* LT e = L = iy L 2 Connections T
CNXD211I Context: CICSPLX 1, Resource: TASKASSC. 61 recnrds collected at SepE 2011 5:25/27 PM B ragkD: | OxX "~
Region Task ID Start Time Qrigin Transactjon ID | Qrigin Ap. .. Qrigin Us. .. Origin Task Origin Fac... | Origin Fac... | Origin IP ... #*
CICSAOR1 0000029 2011-09-05T18:36: 28, 286612 +00:00 COML CICSACE1 SYSSTC 0oooo29 MNOME 0.0.0.0
CICSAOR1 0000043 2011-09-05T18:36: 30, 1836619+00:00 CKAM CICSACE1 SYSSTC 0000043 START 0.0.0.0 8
CICSAOR1 0000050 2011-09-05T18:36: 30, 186631+00:00 CSEL CICSACE1 SYSSTC 0000050 START 0.0.0.0
CICSAOR1 0000056 2011-09-05T 18: 36: 30, 720344-+00:00 COML CICSACE1 SYSSTC 0000029 MNOME 0.0.0.0
CICSAOR1 0000060 2011-09-05T18:36:33.070592+00:00 COML CICSACB1 SYSSTC 0000029 MNOME 0.0.0.0
CICSAOR1 0oo0os2 2011-09-05T 18: 36: 34,905365 +10:00 OMEG CICSACE1 SYSSTC 000002 START 0.0.0.0
CICSAOR1 0000063 2011-09-05T18:36:34,905631+00:00 CICSACE1 SYSSTC DEIEIEIEIEE 0.0.0.0
CICSAOR1 | 0000134 Open CICSACEL .MINAL o050 | 9.49.145..
CICSADR2 0000027 2011-09-04T cofiL. CICSACB2  SYSSTC 0000027 NONE 0.0.0.0
CICSADR2 0000044 RS gll| search »|  Assocated Tasks CICSACBZ  SYSSTC 0000044 START 0.0.0.0
CICSAOQR2 0000045 2011-09-04T, CICSACE2 SYSSTC 0000045 START 0.0.0.0
CICSAQRZ 0000052 2011-09-09T20:09:44.0061  Tasks from Origin IP address CICSACEZ  SYSSTC 0000027 MONE 0.0.0.0 ™
5 ' & |
&l Regions .. £ Properties | (4 Internal Web Browser | B RTAEvents | 4 Search 23 *-EI Error Log | = =0

@ = DemoMVs - CICSPlex SM

27
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Transaction Tracking

% IBM CICS Explorer

Explorer Edit Project Operations Definitions A Sear C h A n al yS | S | S run
s A R R source & Events 4% Atom (5 MQ Explorer §
% Tasks % Task Assodations E?E _i:,% Transach'n ******** ST = e B R i ] T e B B [ iy L 2 Connections T
CNXD211I Context: CICSPLX 1, Resource: TASKASSC. 61 recnrds collected at SepE 2011 5:25:37PM B ragkD: | OxX "~
Region Task ID Start Time Origin TransactonfID = Origin Ap... Origin Us... Crigin Task Origin Fac... | Origin Fac... | Origin IP ... #*
CICSAOR1 0000029 2011-09-05T18:36: 28, 286612 +00:00 COML CICSACE1 SYSSTC 0oooo29 MNOME 0.0.0.0
CICSAOR1 0000043 2011-09-05T18:36: 30, 1836619+00:00 CKAM CICSACE1 SYSSTC 0000043 START 0.0.0.0 I
CICSAOR1 0000050 EDII—EIEI-EIFI'lB 36: 3EI lBGE31+DI.'.I 00 CICSACBI SYSSTC 0000050 START 0.0.0.0
CICSAOR1 0000056 2011090 e S S : = u MNOME 0.0.0.0
CICSAOR1 0000060 2011-04 MNOME 0.0.0.0
CICSAOR1 0oo0os2 2011-04 START 0.0.0.0
CICSAOR1 0000063 . . o- . = START 0.0.0.0
CICEAOR 1 0000134 2 . i Tasks assodated with task "0000134" in region "CICSAOR TERMINAL 0050 |8.49, 146...,
CICSAQR2 0000027 20110 27 MNOME 0.0.0.0
CICSAQR2 0000044 2011-0 [__________________ ] 44 START 0.0.0.0
CICSAOQR2 0000045 2011-0 45 START 0.0.0.0
CICSAQRZ2 00o0as2 20110 27 MNOME 0.0.0.0 b
5 e
@ F‘.E_ginns : =| Prn!:lerﬁes @ Intern [] always run in badkground k', '=_” Zo T |
M ch Its available. Start
7 SEATCn TEsuls avalabie. St @5 | Tasks associated with task "00001347in region "CICSAOR 1™
1
8 4 COCCT T LTI )
Tasks assocated with task "0000134 in region "CICSACQR1"
[F‘.un in Eiack.gmund] [ Cancel ] [ <« Details
0 & @ i ® ~ DemoMVS - CICSPlex SM
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% IBM CICS Explorer

Results show up in

Explorer Edit Project Operations Definitions Sea
s RRAl the Search View Lource &3 Events & Atom @ MQExplorer §
% Tasks E?E % Task Assuuatuns i:, Transachu =g = S R EoERte e EEEE S S 0 Connections T
CMNX02111 Context: CICSF‘LXI Resnurce TASK 51 records mller:ted at Sep 5 2[!11 5 I'_'IE 4{1 = ﬁg}; #L TaskID: |_ 0 ®x
Region Task ID TransactionID = Run Status lser ID Priority = Class Mame Suspend Time | Dispatcher TCB HWM | Dispatcher TCB ... | #
CICSAOR1 0000029 COML (B RUNMING SYSSTC 255 DFHTCLOO 0:00:00 0 0000:00:00,000, .,
CICSACQR1 0000043 CKAM [l SUSPEMDED SYSSTC 255 DFHTCLOO iAo 0 0000:00:00,000,., —
CICSAOQR1 0000050 CSKL [l SUSPEMDED SYSSTC 255 DFHTCLOO 0:00:24 1] 0000:00:00,000, .,
CICSAOQR1 0000055 COoI0 [ SUSPEMDED SYSSTC 255 DFHTCLOO 0:00:00 0 0000:00:00,000. ..
CICSAOQR1 0000080 COIE [ SUSPEMDED SYSSTC 255 DFHTCLOO 0:00:05 n] 0000:00:00,000...
CICSACR1 0000052 OMEG |:||:| SUSPEMDED  SYSSTC 255 DFHTCLOO 0:05:54 0] 0000:00:00,000,
CICSADR1 0000063 OMEG: bl SUSPEMDED  5YSSTC DFHTCLOO 0:05:5% 0 0000:00:00,000, .
CICSAOR1 | 0000134 | ABRW IZI[] SUSPENDED | DDS0363 _ DFHTCLOD | 0:00:05 o |D000:00:00.000..
CICSAQRZ 0000027 COML 0B RUNMING SYSSTC 255 DFHTCLOO 0:00:00 0 0000:00:00,000, .,
CICSAQRZ 0000044 CEAM [l SUSPEMDED SYSSTC 255 DFHTCLOD 4:536:41 0] 0000:00:00,000, .,
CICSAORE 0000045 CKTI [l SUSPEMDED SYSSTC 1 DFHTCLOO 4:56:41 1 0000:00:00.000,,, %
@ F‘.Eglnns El Properties 'Lﬂ' Internal Web Browser ﬂ RTA Events | x‘,:u ' Search E?E Q’I Error Log .%,-. :-'\;'-' b e o = = ]
Tasks assnclated with task “0000134 in region ” "CICSADF‘.] - 4 results - 5:08:59 PM
Taszks Region Trans ID | Run Status Suspend Time | Suspend Reason | Program Current Program | Origin Liser ID CPU Time Pr
= % 0000134 CICSACR1 ABRW SUSPENDED  0:02:38 IRLIMK DFHSABRW DDS0363 0000 00:00,0003 16 u]
= % 0000915 CICSAORSG ABRW SUSPENDED  O:02:24 IRLIMK DDS0363 0000:00:00,000910 1
= % 0000127 CICSAOR4 ABRW SUSPENDED  O:02:24 IRLIME DFHSABRW DFHSABRW DDS0363 0000:00:00,000368 2
% 0000610 CICSAORT CSMI SUSPENDED  0:02:24 EDF DFHMIRS DFHEDFX DDSs0363 0000:00:00,000231 3
s ||
& . @ ~ DemoMVS - CICSPlex SM
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Transaction Tracking

Explorer Edit
A
% Tasks E?E

Region

% IBM CICS Explorer

Project Operations Definiti

’%_’.-': -

ons  Sea

: =

% Task Assuuatuns i:, Transachu
CMNX02111 Context: CICSF‘LXI F‘.esnurce TASK 51 records mller:ted at Sep 5 2[]11 5 I'_'IE 4{1 =

Results show up in
the Search View

- | o |
e — o o e sy s e e e s J Connections =

soUrce {;'Events -@Atom MQ Explorer ﬂ -

o FL | TaskID: oOxX-

Task ID TransactionID = Run Status lser ID Priority = Class Mame Suspend Time | Dispatcher TCB HWM | Dispatcher TCB ... | #
CICSAOR1 0000029 COML (B RUNMING SYSSTC 255 DFHTCLOO 0:00:00 0 0000:00:00,000, .,
CICSACQR1 0000043 CEAM [ SUSPEMDED  SYSSTC 255 DFHTCLOO iAo 0 0000:00:00,000,., —
CICSAOQR1 0000050 CSKL [l SUSPEMDED  SYSSTLC 255 DFHTCLOO 0:00:24 1] 0000:00:00,000, .,
CICSAOQR1 0000055 COoI0 [l SUSPEMDED SYSSTC 255 DFHTCLOO 0:00:00 0 0000:00:00,000. ..
CICSAOQR1 0000080 COIE [l SUSPEMDED  SYSSTC 255 DEHTCLOO 0:00:08 0 0000;00:00,000, .,
CICSACR1 0000052 OMEG |:||:| SUSPEMDED  SYSSTC
CICSADR1 0000063 OMEG: bl SUSPEMDED  5YSSTC
CICSAOR1 | 0000134 | ABRW EI[] SUSPENDED | DOS0363 1]
CICSAQRZ 0000027 COML 0B RUNMING SYSSTC
CICSAQRZ 0000044 CEAM [l SUSPEMDED SYSSTC .
CICSAORE 0000045 CKTI [l SUSPEMDED SYSSTLC i | 1) Tran ABRW Started In CICSAORl
@ F‘.Eglnns El Properties 'Lﬂ' Internal Web Browser | ﬂ RTA Events | x‘,:u ' Search E?E Q’I Err . .
Tasks associated with task "0000134" in region "CICSAOR 1" - 4 results - 5:08:59 PM 2) Dynamic Transaction Routed to CICSAORG6
Taszks Region TransID | Run Status Suspend Time | Suspend
= % 0000134 CICSACR1 ABRW SUSPENDED  0:02:38 IRLIMK 3) Statlc Transactlon Routed to CICSAOR4
= % 0000915 CICSAORSG ABRW SUSPENDED  O:02:24 IRLIMK
= % 0000127 CICSAOR4 ABRW SUSPENDED  O:02:24 IRLIME
B 0000610 CICSAGR7  CSMI SUSPENDED  0:02:24 EDF 4) Function Shipped to CICSAOR7
& i
& @ ~ DemoMVS - CICSPlex SM
30
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Transaction Tracking

% IBM CICS Explorer
Explorer Edit Project Operations Definitions Sea
A A LR ;"fib

%Tasks E?E %Task.ﬁ.ssnuahuns i:, Transachu
CMX02111 Context: CICSPLX 1. Resource: TASK 51 reco

Can PURGE the Offending

. soUrce {;'Events -@Atom MQ Explorer ﬂ -
Task from the Search View

1 Connections G

o FL | TaskID: oOxX-

Priority = Class Mame Suspend Time | Dispatcher TCB HWM | Dispatcher TCB ... | #

Region Task ID TransactionID = Run Status lser ID Principal Fadili

CICSAOR1 0000029 COML OB RUNMING SYSSTC 255 DFHTCLOO 0:00:00 0 0000:00:Q0,000, .,
CICSACQR1 0000043 CEAM [l SUSPEMDED SYSSTC 255 DFHTCLOO 203 0 0000:00:00,000,., —
CICSAOQR1 0000050 CSKL [l SUSPEMDED SYSSTC 255 DFHTCLOO 0:00:24 1] 0000:00:00,000, .,
CICSAOR1 0000055 COoI0 [ SUSPEMDED SYSSTC DFHTCLOO 0:00:00 0] 0000:00:00,000. ..
CICSAOR1 0000080 COIE [l SUSPEMDED SYSSTC 5 DFHTCLOO 0:00:06 0 0000:00:00,000...
CICSACR1 0000052 OMEG |:||:| SUSPEMDED  SYSSTC DFHTCLOO 0:05:54 0] 0000:00:00,000, .,
CICSAOR1 0000063 OMEG SUSPEMDED  SYSSTC 25 DFHTCLOO 0:053:54 1] 0000:00:00,000, .,
ﬁﬁm (DFHTCLO0 |0:00:05 [0 |0000:00:00.000...
CICSAQRZ 0000027 COML 0B RUNMING SYSSTC 255 DFHTCLOO 0:00:00 0 0000:00:00,000, .,
CICSAQORZ 0000044 CKAM [l SUSPEMDED SYSSTC 255 DFHTCLOO 4:56:41 0 0000:00:00,000. .,
CICSAORE 0000045 CKTI [l SUSPEMDED SYSSTC 1 DFHTCLOO 4:56:41 1 0000:00:00,000,,, %
@F‘.Eglnns El Properties 'i.ﬂ'InternaI Web Browser | ﬂ RTA Events | x‘,:u ' Search E?E Q’I Error Log .%,-. '-'i;'-' b e o = = ]
@F‘.Eginns = Properties | (@ Internal Web Browser ﬂ RTA Events Q' Search &4 @Errur Log .%,-. '-'=:,;'-' - =] ¥ =0

Tasks assodated with task 0000140 in region "CICSAOR1" - 4 results - 6:05:43 PM

Tasks Region Trans ID | Run Status Suspend Time | Suspend Reason Current Program | Origin User ID CPU Time Pre
= % 0000140 CICSACR1 ABRWY SUSPEMDED  0:02:24 IRLIMK DDS0363 0000:00:00,000300 0
= % 0000927 CICSAORG ABRW SUSPEMDED  0:02:24 IRLIMK DDS0363 0000:00:00,001044 1
= % 000132 CICSACR4 ABRWY SUSPEMDED  0:02:24 IRLIMK DFHSABRW DFHSABRW DDS0363 0000:00:00,000372
=, 0000623 | CICSAOR7 [ CSMI___ | SUSPENDEG—L0i00ia0 oy -
Task k Cpen

Task Association #
Search

< |

Force Purge

Kil >

7% & @ @ cnxos11s: Perform FORCEPURGE on Task "0000629" in "CICSAORT" succeeded . © ~ DemoMVS - CICSPlex SM

31 © 2012 IBM Corporation



& s

CPU Speciality Engines

CICS workload can be placed on speciality engines for

Reduced costs, where appropriate

«Java

*AXIS2

*WODM

XML Parsing
« XMLSS Web Services XML parsing
XML, RDz, Enterprise COBOL

*Monitor actual and potential speciality engine usage in CICS TS V5.1
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=i Session A - [24 x 80]
e it

STATUS: RESULTS - OVERTYPE TO MODIFY

Tas (6000021) Tra (CONL)

Sus Tas Pril(

StalU ) Use(CICSUSER) Uow (C1ASBEBEO2B3376D)

Tas (0000024) Tra(COIB)

Sus Tas Pril(

Sta(U ) Use(CICSUSER) Uow (C1ASBOBF4B1970A0)

Tas (0000025)
Sta(u )
Tas (0049669)
Sta(T0)

Tra (COIE)

Tra (CEMT)

RESPONSE: NORMAL

Explorer Edit Operations Administration

4 cICSplex Explor () CICSplex Reposi
Server: IvCWIFCD &
% & SAMEDAY (58/105)
=& WFCD (0/1)

WM

& Regions B Tasks
CNX02111 Scope: SAMEDAY.

Region
CICSRF1
CICSRF1
CICSRF1
CICSRF1
CICSRF1
IvCOFC1
IvCOFC1
IvCOFC1
IVCOFD1
IYCDFD1
IYCOFD1
IYCDOFEL
IYCDFEL
IYCDFEL
IVCOFF1
IYCOFF1
IYCOFF1
IYCDFF2
IYCDFF2
IYCDFF2
IvCOFWM
IVCOFWM
IYCOFWM
IYCOFWM
IYCWIDM2
IYCWIDM2

A Events 2

CNX02111 Scope: SAMEDAY. Resource: EVENT. 1

Name
HSAMOPS

Windowy

Sus Tas Pril(

Use (CICSUSER) Uow (C1A8BOC200655F00Q)
Fac (TC25)
Use (CICSUSER) Uow (C1FFA393FCCAAB21)

Run Ter Pri(

Task ID | Transaction ID
0000024 CONL
0000054  CKAM
0000055 CKTI
0000060 COIO
0000061 COIE
0000022 CONL
0000033 COID
0000034 COIE
0000022 CONL
0000036 COID
0000037 COIE
0000022 CONL
0000038 COID
0000039 COIE
0000027 CONL
0000045 COIO
0000046 COIE
0000027 CONL
0000045 COID
0000046 COIE
0000028 CONL
0000030 COID
0000031 COIE
0000044 COVG
0000027 CONL
0000045  COID

= Properties| € Error Log

Target
ITEST

Severity
VHS

IBM CICS Explorer

- The New Face of CICS

y (USERWAIT)

y (USERWAIT)
)

SYSID=C131 APPLID=IYCYZCZ0

16.27.43
10

]

Run Status
OB RUNNING

0] SUSPENDED
SUSPENDED
SUSPENDED
SUSPENDED
RUNNING

SUSPENDED
SUSPENDED
RUNNING

SUSPENDED
SUSPENDED
RUNNING

SUSPENDED
SUSPENDED
RUNNING

SUSPENDED
SUSPENDED
RUNNING

SUSPENDED
SUSPENDED
RUNNING

SUSPENDED
SUSPENDED
SUSPENDED
RUNNING

SUSPENDED

[

Priority
255

DATE:
11

02.24.08

01/010

user ID
CICSUSER
CICSUSER
CICSUSER
CICSUSER
CICSUSER
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
MQTEST
CICSUSER
CICSUSER

Terminal ID

records collected at 20-Apr-2009 14:35:02
Event Type
SAM

Detail
NO

0 ISC/MRO Connections | &, Terminals| & Files & Transactions
Resource: TASK. 211 records collected at 20-Apr-2009 14:35:10

LU Name

Views

= CICSPlex SM Web User Interface - IYCYZC23 - WEBSTERW - Windows Internet Explorer

<& | Transaction ID

Priority | Class Name
255 DFHTCLOO
255 DFHTCLOD
E DFHTCLOO
255 DFHTCLOO
255 DFHTCLOD
255 DFHTCLOO
255 DFHTCLOO
255 DFHTCLOD
255 DFHTCLOO
255 DFHTCLOO
255 DFHTCLOO
255 DFHTCLOO
255 DFHTCLOD
255 DFHTCLOO
255 DFHTCLOO
255 DFHTCLOO
255 DFHTCLOO
255 DFHTCLOD
255 DFHTCLOD
255 DFHTCLOD
255 DFHTCLOD
255 DFHTCLOO
255 DFHTCLOO
255 DFHTCLOO
255 DFHTCLOD
255 DFHTCLOD
& Name
Resource ... | Resource ..

Work iquests
+ Connectivig

= Fibun & DAZ

BT

Active task

= | @ cics sm
(>

x - — o

Suspend Time | ~

000000000000 000000000000WWO

:00:00

Description
Currently U...

@ - Sameday CMCI (Secure)

EYUVC12801 17 records collecied at 02/24/08 16:30:16

" Context: TAOLPLXT
Scope: TOOLPLY
Task ID: - 8
Transaction ID: -
Dispatch status: -

cics
system
Record NAME TasklD D
Ll YA Vau
100 CICSC13 ¢
0O CICSCA31 ¢
30 CICS012
40 CICSC1N
0 CICSC231 0
60 CICSC231 [ d
70 CICSC231 0024 COIE
80 CICSC3IH 0000022 CONL

CICSCS: 1024 CON
SSC33 [
Laws31
Laws3

Lswsan |
bswsa
Fswsa

utns

Aa

Transaction Dispatch

status
Yiu
Running

Suspended

Suspended
Sugpended
Running
Suspended
Suspended
Rurning
Suspended
Suspended
Running
Suspended
Suspended
Suspended
Suspended
Dispatchable

Suspended

NTSTURECIFFATFIEFEETEEE000200000001 C1FFAZFO0D0000000000

Automabc refresh. (180 seconds

| Retesn |

17 records on 1 pages

Time task

Principal VTAM LU Task Transaction has been

UseriD facllity name prierity class suspended

Yau YAL VAL VAL Vau YAL
CICSUSER LL00 2 (r00:00
CICSUSER HTCLOD 4 0:00:00
CICS R ITCLOO & 0:00:12
CICSUSER | 2B WCXTC25 0 s 0:02:41
CICSUSER LOD 2 0r00:00

CICSUSER
CICSUSER
CICSUSER
CICSUSER
CICSUSER
CICSUSER
CICSUSER
CICSUSE
CICSUSER
CICSUSER
CICSUSER

CICSUSER

Resoures nama: TASK

& @ Intzrnat

HTCLOO w 00000
{TCLOD % 0-00:07
0 1 0.00.00
L00 4 0:00:00
CLOO # 0r00:11
CLOD % 0:00:00
0 5 0:00.00
L00 4 0:00:12
00 00014
CLOD % 0:00:11
00 % 0.00.00
CLOO # 0:00

17 records on 1 pages

Wiew rame: EVUSTARTIASK TABULAR

*.100% -
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CICS TS V5.1 : Driving Operational Efficiency

Greater Capacity

CICS TS V5.1

Achieve cost savings
through consolidation

Managed Operations

Reduce cost and risk
through automation

Increased Availability

Reduce the need for
planned downtime

Deeper Insight

Improve decision making
and audit readiness

35
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CICS TS V5.1 : Driving Operational Efficiency

Greater Capacity

CICS TS VA1

Doubling the MAXTASK limit to 2,000

Increased 64-bit and reduced 24-bit storage
usage

Greater parallelism from threadsafe API and SPI

Greater system parallelism through optimized
TCB usage

Performance improvements from 64-bit Java 7

Greater access to 64-bit storage from Assembler
programs

AS

Managed Operations

Automated control over critical system
resources

Set data access thresholds on SQL or file
access

Set program loop thresholds on EXEC LINK
Set storage request thresholds
Set CPU time thresholds

Policies can issue messages, abending tasks,
or create events

Increased Availability

Upgrade CICS versions and releases without
requiring a z/OS restart

Refresh Secure Sockets Layer (SSL) certificates
Keep IPIC connections up and running
Support more IBM GDPS/AA solutions

Dynamically specify cross-system coupling
facility groups

Better reflect current best practices with updated
and simplified defaults

Deeper Insight

Auditing of SPI commands that alter the system
Improved auditing of user IDs that make
requests over IP

Extended identity propagation to include started
tasks

Cipher suites used for SSL connections to be
stored in the performance records

Calculation of the actual and potential use

of specialty processors

Regular status updates provided while lost locks
recovery is taking place

36
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CICS Explorer Redbooks

This Redbook® focuses on the new CICS
Explorer

The first part of the Redbook overviews the
CICS Explorer, along with all the CICS Tools
plug-ins

The second part of the Redbook focuses on
different scenarios in which the CICS
Explorer can be used, along with the CICS
Tools plug-ins to resolve different problems

http://www.redbooks.ibm.com/redpieces/abst

racts/sg247819.html —

raft Documant for Fisvisn August SEEATTTEN0

CICS Explorer

CICS Explorer
CICS Explorer tools plug-ins

CICS Explorer usage

mmmmmm
nnnnnnn
llllllll
:::

ddddddd

nnnnn e
Satish Tanma
mmmmmmm

ibm.com/redbooks Re d boo

= This Redbook® focuses on the new CICS
Explorer SDK

= The first part of the Redbook gives an
overview of the CICS Explorer, along with an
overview of Plugins and Eclipse

» The second part of the Redbook focuses on
the SDK and how to write a Plugin and how to
Extend the Explorer via Plugins

= Two Demos are included
=http://www.redbooks.ibm.com/redpieces/abstr
acts/sq247819.html

Extend the CICS Explorer:
A smart way to manage your
CICS

==
o comiacbooks Redbooks © 2012 IBM Corporation


http://www.redbooks.ibm.com/redpieces/abstracts/sg247778.html
http://www.redbooks.ibm.com/redpieces/abstracts/sg247819.html
http://www.redbooks.ibm.com/redpieces/abstracts/sg247819.html
http://www.redbooks.ibm.com/redpieces/abstracts/sg247819.html
http://www.redbooks.ibm.com/redpieces/abstracts/sg247819.html

&y Vs

Wl
CICS Tools

% IBM CICS Explorer
Explorer Edit Project Search Window Help

I e S R U = | & zfos |$p cacssm H M Administra... [ Resource ) Events 4B Atom € MQ Explorer 4§ >
(T, Data Sets 51 _LE: zfosUnmiFies| o ¥ = O ||[E] DDS0363.CICSTST. SRC(TESTCHNL) DDS0363.J0BS. CNTL{DFHCSDUR) 51 |
Qualifier: | DDS0363.* |(119)§' //DDS0363C JOB 'DDS0363',MSGLEVEL=(1,1) ,MSGCLASS=H, ~

REGION=0M, NOTIFY=DDS0363, CLASS=A
H e 2l jjpnocs JCLLIB Emnraftnnsossa cicaras JCL)
() GENERTED.JCL.OLD e e : £
[ ceoreE.BIN y
s //CSDUPDOL EXEC PEM=DFHCSDUP, REGION=4M
& HFS.0LD //STEPLIB DD DISP=SHR, DSN=CICSTS.V4R1.CICS.SDFHLOAD
E“@ IDE(‘:OEOL ML //DFHCSD DD DISP=SHR,DSN=DDS0363.CICSLAB.NEW.DFHCSD
’ FROMCSD DD DISP=SHR, DSN=DD50363.CICSLAE.DFHCSD
i ij’s‘issaxm DD SYSOUT=r.
8 Jorman //5YSIN DD *
|[E] cspaLLoc e
i DFHCSDUP 7
i--[B] Ls2ws iy
Bl PRTAUNT
o tocvisc COPY GROUE (REPDEMO ) TO{AEPDEMO ) FROMCSD (FROMCSD)
: | COPY GROUE (ATOMDEMO) TO {ATOMDEMO FROMCSD (FROMCSD,
[ RECEIVE.INVALID.FLLE ¢ ) TO( ! { )
& sPrioazLsT COPY GROUP (ATOMSMPL) TO (ATOMSMPL) FROMCSD (FROMCSD)
- i L | COPY GROUE (ATOMWDGT) TO (ATOMWDGT) FROMCSD (FROMCSD)
@ 10bs 23 &l =4 & I |
Job Name: | DDS0363* | User: | = | (15) || 5 Properties | & cansole &3 Els
@] Dpsn363z - 10809043 [ABEND=222] (DDS0353) Al |2/0S
- [@ DDs03832 - 10809028 [RC=0001] (DDS0363) || DSK=DDS0363 . CICSDEMO . XMLTRFM. JCL (LS25CICL) - saved
(- [@ DDS03637 - J0B0S981 [ABEND=222] (DDS0363) | | DSN=DDS0363 . CICSDEMO. KMLTREM.JCL (LS2SCJCL) - saved
- [@ noso3s3z - J0BO1700 [ABEND=227] (DDS036%) ||| DSN=DDSO363.J0S5 . CNTL (DEHCSDUE) - saved
-[@ DDS0363 - J0B01640 [RC=0004] (DDS0363) ;||| DSN=DDS0363.J085.CNTL [DEHCSDUE) - saved
o mn " =i 1|
s | &8
e

(L) CHX0100I Connected user DDS0363 to host demomvs,demapkg. ibm.com on port 21 i Fetching children of ...™ Status:ALL i @ = DemaMVs -FTP

I |

‘B Regions i% Tasks Iﬂﬂ ISC/MRO Connections | = Terminals ||§|D Files Eﬁi_-,% Transactions 53 .

CNX02111 Context: REDDVA42. Resource: LOCTRAN. 92 records collected at Mov 18, 2011 4:23:2(

Region Name Status Use Count Program Priority
REDDVA42 SERS EMABLED 0 SE650001 1
REDDVA42 SE66 ENABLED 0 SE660001 1
REDDVA42 S55C1 . LGTESTC1 i
REDDVA42 SSP1 pery LGTESTP1 1
REDDVA42 SSP2 Open Related ' LGTESTF2 1
REDDVA42 S5P3 S LGTESTP3 1
REDDVA42 SSP4 LGTESTF4 1
REDDVA42 5505 Enable 55050001 1
REDDVA42 5506 Disable 55060001 1
REDDVA42 ss07 _ 55070001 1
REDDVA42 5508 DT ek t conanana 1
REDDVA42 5500 Performance history ¥ Z= Response time 1
REDDVA42 5510 ENABLED 0 | & Storage 1
REDDVA42 5511 ENABLED 0 | & File usage 1
REDDVA42 5512 ENABLED 0 | @& CPU time
38 REDDVA42 5513 ENABLED 0= i

|

z/OS Perspective

Respond to user
feedback to help desk
CICS PA data

High response
time

SLA says <=1
sec

iy pemoMVs - GENAPP Response ye by

Applid: TYDZEJ07. Resource: 55C1./ Subset
40
/
L% 30
=
2
.8
8
g 20
E
R
10
55C1 (4 S8C1 (4] SSC1 (12
1 ® SSC1 (13) ) S5C1(12) )

Transaction ID (number of transactions)
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Summary

» CICS has been made easier to manage, configure
and administer — CICS Explorer

= Non-intrusive tooling to easily take advantage of
new technology introduced in to CICS — Events,
Transaction Tracking

» High performance sustained
* More threadsafe options for more savings

= Even more value when combined with the tooling
(stick around for the next session)
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Google us or check us out at:

Iwi-ibm/developerworks/cicsdev
n facebook.com/IBMCICS
twitter.com/IBM_CICS
You{[T[l5) youtube.com/cicsfluff

You{[T) youtube.com/cicsexplorer

twitter.com/IBM_System_z

WE-CICS Explorer Forum
' ibm.com/developerworks/forums/forum.jspa?forumiD=1475&start=0

@ CICS-L list Forum
' listserv.uga.edu/archives/cics-.html
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http://twitter.com/#!/IBM_CICS
http://www.facebook.com/IBMCICS?sk=wall
http://www.youtube.com/cicsfluff
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https://www.ibm.com/developerworks/mydeveloperworks/blogs/cicsdev/?lang=en
http://twitter.com/#!/Ibm_system_z
http://www.listserv.uga.edu/archives/cics-l.html
http://www.ibm.com/developerworks/forums/forum.jspa?forumID=1475&start=0
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Key documents

= Analyst papers

42

Lustratus Research - New project platform section for CICS Users
ftp://public.dhe.ibm.com/software/htp/cics/pdf/Lustratus Research Paper New project p
latform selection for CICS users.pdf

Branham Group: IBM CICS Tools: Unrealized Productivity Gains and True Cost Savings
ftp://public.dhe.ibm.com/software/htp/cics/tools/IBM CICS Tools Whitepaper 2009.pdf

Software Strategies: IBM z/OS Problem Determination Tool Suite Leads Again
https://www14 .software.ibm.com/webapp/iwm/web/preLogin.do?lang=en US&source=sw

g-rszswg

= |BM Redbooks

CICS Transaction Server from Start to Finish, SG24-7952-00
Smarter Banking with CICS Transaction Server, SG24-7815-00
Implementing Event Processing with CICS, SG24-7792

CICS and SOA: Architecture and Integration, SG24-5466-06

Implementation of Popular Business Solutions with CICS Tools, REDP-4824-00
Threadsafe considerations for CICS, SG24-6351-04

Architects quide to CICS on System z, SGZ4-8067-OO

CICS Transaction Server Application Architecture, Redbooks solution guide

© 2012 IBM Corporation


ftp://public.dhe.ibm.com/software/htp/cics/pdf/Lustratus_Research_Paper_New_project_platform_selection_for_CICS_users.pdf
ftp://public.dhe.ibm.com/software/htp/cics/pdf/Lustratus_Research_Paper_New_project_platform_selection_for_CICS_users.pdf
ftp://public.dhe.ibm.com/software/htp/cics/tools/IBM_CICS_Tools_Whitepaper_2009.pdf
https://www14.software.ibm.com/webapp/iwm/web/preLogin.do?lang=en_US&source=swg-rszswg
https://www14.software.ibm.com/webapp/iwm/web/preLogin.do?lang=en_US&source=swg-rszswg
http://www.redbooks.ibm.com/abstracts/sg247952.html?Open
http://www.redbooks.ibm.com/abstracts/sg247815.html?Open
http://www.redbooks.ibm.com/abstracts/sg247792.html?Open
http://www.redbooks.ibm.com/abstracts/sg246351.html?Open
http://www.redbooks.ibm.com/abstracts/redp4824.html?Open
http://www.redbooks.ibm.com/abstracts/sg246351.html?Open
http://www.redbooks.ibm.com/Redbooks.nsf/RedbookAbstracts/SG248067.html
http://www.redbooks.ibm.com/abstracts/tips0922.html?Open
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Raising new requirements with RFE

= You can now raise and track requirements

US|ng the new IBM RFE SyStem fOI’ developerWorks, Technicaltoplcs  Evaluationsoftware  Community  Events  EEualinrreECY

43

CICS Transaction Server

CICS Explorer WebSphere RFE Community
TXSeries Your ideas for WebSphere products
WXTR AR S Sy S\ oy Ve Tor. et .c_a- zﬂ'?’; I it septe for et cmerd—?ﬁn°m?’“’”m”gh Lo

You can leam maore abolt the updates to the RFE communtty b ading about the new features Addtionally, you €an use a =¢ E
il o access ths sile
I B M C I CS I OO I S Provide your feedback on this site with the RFE L vey! Your input will help 1o shape the future of the community Branes
N Custormze thes page for your favonte product
CICS Transaction Gateway cics s optston Contr 1@
* WebsSphere
WebSphere RFE activities
PD Tools - coming soon (target end Jan 2012) oo o ovoiesmmomsen St oot s e 85 o dmskgmenasn v swstiesmmag
MinIMize the number n‘ d In cale & mrIF% You can auﬂ ynu. own reEy Ir request and provide S1atus updates thraughout 15 Prauucl'
1o enshing requests and share nformation across the  Mecycle 5 act
comr Y

Hvidu e
Browse RFEs . At

Existing FITS requirements are currently being processed, and will either be transferred to RFE
or closed and returned.

All brands https://www.ibm.com/developerworks/rfe/ - select Brand: WebSphere
WebSphere only https://www.ibm.com/developerworks/rfe/7ZBRAND 1D=181

Select Product Family: Transaction Processing - for CICS Transaction Server, TXSeries, and
WXTR

Select Product Family: Enterprise Tooling - for the CICS Tools, CICS Transaction Gateway, and
PD Tools

Raise CICS Explorer base requirements against the Explorer component of CICS TS.
Raise plug-in requirements against the Explorer component of related product.
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