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Agenda



 
Scenario introduction
– Business needs

– Technical solution



 
The scenarios



 
Summary



 
Reference material
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Business view



 
JK Insurance
– Regional insurance company - planning to go national 

– Extending its current reach with web and Smartphone access

– 24/7 availability needed for consumer buying patterns

– Fast and consistent response times needed to avoid leakage

– PCI DSS (Payment Card Industry Data Security Standard) 
compliance is essential
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IT view



 

Policy trading app (GENAPP) runs in single CICS region
– Clone region to improve availability and scalability

– Implement CICSPlex SM for single point of control and workload 
management



 

Current team unfamiliar with GENAPP 
– Use appropriate tooling to meet aggressive launch date

– Analyze application to understand resource interdependencies and affinities



 

VSAM files require batch window for reporting, backups, and maintenance
– Migrate files to DB2 without modifying application

– Encrypt credit card and key customer data



 

Application has some performance issues
– Conduct a performance analysis and tuning project 
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The scenarios



 
Understanding the Application



 
Building the CICSplex 
infrastructure



 
Single point of control over 
Resource Definitions



 
Migrating VSAM data to DB2



 
Performance Analysis



 
Follow-on activities
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Understanding the application


 
Analyze resource interdependencies

CICS Interdependency Analyzer
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Understanding the application



 
Analyze application and system affinities
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Understanding the application



 
Analyze application and system affinities



 
and generate affinity-transaction-group definitions
– suitable for input to CICSPlex SM
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CICS Interdependency Analyzer for z/OS V5.1

9

Application insightApplication insight

• Support for CICS Transaction Server V5.1, 

including enhanced business application analysis 

• New threadsafe analysis plug-in view and report

• Improved installation and configuration 

• DB2 data lifecycle management

• Native SQL language stored procedures 

• Graphical visualization view of resources 

• Support for CICS Transaction Server V5.1, 

including enhanced business application analysis

• New threadsafe analysis plug-in view and report

• Improved installation and configuration 

• DB2 data lifecycle management

• Native SQL language stored procedures 

• Graphical visualization view of resources 

What’s new in CICS IA V5.1…What’s new in CICS IA V5.1…

• Identify threadsafe / non-threadsafe programs
• Isolate and remove affinities
• Speed CICSPlex® SM workload management
• Advanced CICS command flow analysis
• Highlight CICS web service candidates

• Identify threadsafe / non-threadsafe programs
• Isolate and remove affinities
• Speed CICSPlex® SM workload management
• Advanced CICS command flow analysis
• Highlight CICS web service candidates

CICS IA enables you to…CICS IA enables you to…
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Enhance the CICS Infrastructure 

Single region structure

CICSplex structure
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Create a CICSplex management facility
Step 1 – update templates

Update with your environments HLQs
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Create a CICSplex management facility
Step 2 – select New->CICSplex management facility
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Create a CICSplex
Step 1 – select New->CICSplex



© 2012 IBM Corporation14

Discovering CICS and other sub-systems

CICS Deployment Assistant 
discovery wizard
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Add CICS regions to the CICSplex

CICS Deployment Assistant
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Clone an existing CICS region

CICS Deployment 
Assistant clone 

wizard
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CICS Deployment Assistant for z/OS V5.1

The power of discoveryThe power of discovery

• Enriched discovery of over 30 entities

• Improved visualization with tagging and filtering

• Connections view with scoping

• Export model for external reporting

• CICS TS V5.1 upgrade cheat sheet

• Tagging and filtering of model elements

• New navigators

• Clone JCL improvements

• IPv6 support

• Virtual IP addressing support

• Serviceability enhancements 

• Enriched discovery of over 30 entities

• Improved visualization with tagging and filtering

• Connections view with scoping

• Export model for external reporting

• CICS TS V5.1 upgrade cheat sheet

• Tagging and filtering of model elements

• New navigators

• Clone JCL improvements

• IPv6 support

• Virtual IP addressing support

• Serviceability enhancements 

What’s new in CICS DA V5.1…What’s new in CICS DA V5.1…

• Visualize and manage your CICS topology
• Discover existing regions and sus-systems
• Automation creates new CICSplex
• Plexify and clone CICS regions
• Start and stop a CICS region

• Visualize and manage your CICS topology
• Discover existing regions and sus-systems
• Automation creates new CICSplex
• Plexify and clone CICS regions
• Start and stop a CICS region

CICS DA enables you to…CICS DA enables you to…
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Migrating changes between environments

Group changes into a CICS CM change package

Manage the package as a single unit

 Supports Ready, Approve and Backout processing

 APIs and exit-points for integration to change-control products

Migration schemes and transformation rules allow for flexible deployment paths

Development 
environment

CSD files

CPSM

Test 
environment

CSD files

CPSM

CICS CM
change package:
• Define
• Package
• Ready
• Approve
• Migrate

• Backout
• Install
• Newcopy
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Change Package Lifecycle management – Add resources to Package  
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Single point of control over Resource Definitions
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What will change at the next Cold Start? 
Deployment Analysis 

CSD

Region

CPSM

Collect Analyse

Deployment Analysis Reports



 

Cold Start Analysis Report


 

Runtime Resources Report


 

Runtime Compare Report


 

Candidates Report


 

Candidates Compare Report

CICS 
Runtime

Resources



CICS 
Resource 
Definitions
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Cold start analysisSolution

Missing

Different

RI errors
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CICS Configuration Manager for z/OS V5.1

23

The value of controlThe value of control

• Application, Platform, and Policy resources

• Enhanced plug-in with Packaging and 
Deployment Analysis 

• Sort in Package view and Ready list 

• ADD/REMOVE CSD group to/from LIST during 
Migrate operation 

• Option to automatically remove empty Groups  
from CSD List 

• SSL support for plug-in connection

• Audit trail for Install and NewCopy

• Application, Platform, and Policy resources

• Enhanced plug-in with Packaging and 
Deployment Analysis

• Sort in Package view and Ready list 

• ADD/REMOVE CSD group to/from LIST during 
Migrate operation 

• Option to automatically remove empty Groups  
from CSD List 

• SSL support for plug-in connection

• Audit trail for Install and NewCopy

What’s new in CICS CM V5.1…What’s new in CICS CM V5.1…

• Manage changes throughout the life-cycle 

• Create reports to identify redundant definitions, 
show resource relationships, and change 
management history 

• Manage audit, back-out and change authorizations

• Manage changes throughout the life-cycle 

• Create reports to identify redundant definitions, 
show resource relationships, and change 
management history

• Manage audit, back-out and change authorizations

CICS CM enables you to…CICS CM enables you to…
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Migrating VSAM data to DB2



 
Migrate files transparently - without application change
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Migrating VSAM data to DB2



 
Determine where the KSDSCUST file is used
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Migrating VSAM data to DB2



 
Convert KSDSCUST file from VSAM to DB2
– Mapping – to create the database schemas
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Data Migration – CICS VT vs. Conventional Method

Analysis & Design Data Migration Data Testing Reprogramming Program Testing

Analysis & Design Data Migration Data Testing

Conventional migration effort from VSAM to DB2

VSAM to DB2 using CICS VT

(typically measured in months/years)

(often measured in months or even weeks)

Increases with number of files / tables
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RUN TIME CALL INTERCEPTION - CICS

C
I
C
S

V
T

Application
Program

DB2

Security & Privacy

InfoSphere
Guardium

Encrypted 
data

Clear 
data
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CICS VT plug-in shows status of migrated files

Available December 2012
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Encrypt credit card and key customer data



 

InfoSphere Guardium Data Encryption 
for DB2 and IMS Databases
– DB2 edit routines and IMS exit routines 

that invoke the z/OS Integrated 
Cryptographic Service Facility (ICSF), 
which exploits the Crypto Hardware for 
data encryption and decryption

– Sample implementation jobs
– An ISPF front end to build 

implementation jobs
– The capability to specify unique 

encryption keys



 

Use in conjunction with CICS VT to 
encrypt key credit card data to meet 
PCI-DSS requirements

C
I
C
S

V
T

Application
Program

DB2

Security & Privacy

InfoSphere
Guardium

Encrypted 
data

Clear 
data
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CICS VSAM Transparency for z/OS V2.1

31

The value of controlThe value of control

• Auto-generate customized data migration JCL
• Enhanced IDCAMS REPRO support 
• New migration tracking report
• Improved diagnostic facilities 
• Support for CICS® Transaction Server V4.2 and 

DB2® 10 
• Other functional enhancements

• Long column name support
• HLL support for user exits
• RRS support in batch
• Read-only DDM
• Dynamic DST update 

• Auto-generate customized data migration JCL
• Enhanced IDCAMS REPRO support 
• New migration tracking report
• Improved diagnostic facilities 
• Support for CICS® Transaction Server V4.2 and 

DB2® 10
• Other functional enhancements

• Long column name support
• HLL support for user exits
• RRS support in batch
• Read-only DDM
• Dynamic DST update 

What’s new in CICS VT V2.1What’s new in CICS VT V2.1

• Migrate VSAM files to DB2 without changing 
application programs 

• Maintain a single copy of the data

• CICS and batch programs access data in DB2 under 
the control of CICS VT 

• Access migrated DB2 data natively by new programs 

• Enhance existing programs using SQL

• Lower risk migration strategy

• Migrate VSAM files to DB2 without changing 
application programs

• Maintain a single copy of the data

• CICS and batch programs access data in DB2 under 
the control of CICS VT

• Access migrated DB2 data natively by new programs 

• Enhance existing programs using SQL

• Lower risk migration strategy

CICS VT enables you to…CICS VT enables you to…

DB2
Table #1

C
I
C
S

V
T

Application
Program

VSAM
File #2

VSAM
File #1

Application programs unchanged

After CICS VT

INSERT, UPDATE

SELECT

GET, READ
WRITE, REWRITE
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Performance analysis



 
Respond to user feedback to help desk

High response time

SLA says <=1 sec
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Performance analysis



 
Drill down into problem
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Performance analysis


 
Drill down into problem
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Performance analysis



 
Drill down into problem
Long terminal waits suggest not pseudo-conversational
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Performance analysis



 
Gather further evidence
– Statistics alerts indicate TCLASS problem
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Performance analysis



 
Implement changes
– Update programs to remove terminal waits 

– Increase TCLASS limit for more parallelism

... and validate the results
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CICS Performance Analyzer for z/OS V5.1

Performance insightPerformance insight

• CICS TS V5.1 – support for new metrics
• Application, Platform, and Policy
• Plug-in enhancements:

• Application centric view
• Customizable sheet views
• Suspend time reporting 
• Easy navigation to key reports and alerts

• SMF logstream support  
• Batch statistics reporting for CICS TG
• Improved management of PA data loaded to DB2
• CPU totals on MQ reports
• SMF data processing performance improvements

• CICS TS V5.1 – support for new metrics
• Application, Platform, and Policy
• Plug-in enhancements:

• Application centric view
• Customizable sheet views
• Suspend time reporting 
• Easy navigation to key reports and alerts

• SMF logstream support  
• Batch statistics reporting for CICS TG
• Improved management of PA data loaded to DB2
• CPU totals on MQ reports
• SMF data processing performance improvements

What’s new in CICS PA V5.1…What’s new in CICS PA V5.1…

• Comprehensive Performance Reporting and 
Analysis for CICS including DB2, WebSphere MQ, 
and MVS System Logger 

• Understand trends and develop capacity plans

• View statistics and create statistical alerts

• Comprehensive Performance Reporting and 
Analysis for CICS including DB2, WebSphere MQ, 
and MVS System Logger

• Understand trends and develop capacity plans

• View statistics and create statistical alerts

CICS PA enables you to…CICS PA enables you to…
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Follow-on activities



 
Remove affinities from the applications
– Use IBM Debug Tool for source level debug
– Rerun CICS IA affinity query to validate all removed



 
Performance analysis
– Use IBM Application Performance Analyzer for deep dive into 

GENAPP performance
– Threadsafe analysis using CICS IA and CICS PA



 
Event-enable GENAPP to gain insight from Analytics
– Using WODM, WBM, Cognos, etc



 
Rule-enable GENAPP to reduce IT latency and return 
some control to the LOB
– WODM rules server runs inside CICS TS
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IBM Problem Determination Tools Version 12.1

Tools to address your z/OS Development or System 
Programming needs 
Tools to address your z/OS Development or System 
Programming needs 

• New IBM Problem Determination Tools Studio 
pre-packaged with plug-ins 

• File Manager DB2 and CICS plug-in

• Initial Workload Simulator plug-in

• Enhanced integration and synergy amongst PD 
Tools, CICS Explorer and/or IMS Explorer taking 
advantage of newly announce common z/OS 
Explorer capabilities 

• CICS TS 4.2, IMS V12, MQ 8.1 updates to 
ensure synchronization with latest subsystems 

• Improved Java support  in APA and FA

• New IBM Problem Determination Tools Studio 
pre-packaged with plug-ins

• File Manager DB2 and CICS plug-in

• Initial Workload Simulator plug-in

• Enhanced integration and synergy amongst PD 
Tools, CICS Explorer and/or IMS Explorer taking 
advantage of newly announce common z/OS 
Explorer capabilities

• CICS TS 4.2, IMS V12, MQ 8.1 updates to 
ensure synchronization with latest subsystems 

• Improved Java support  in APA and FA

What’s new in PD Tools V12.1What’s new in PD Tools V12.1

• Five tools addressing z/OS problem resolution 
needs  - Debug Tool, Fault Analyzer, File Manager, 
Application Performance Analyzer and Workload 
Simulator 

• Subsystem and language support traversing z/OS 
provided in a timely manner when subsystems and 
languages are updated 

• Improved TCO with full function tools at competitive 
price 

• Five tools addressing z/OS problem resolution 
needs  - Debug Tool, Fault Analyzer, File Manager, 
Application Performance Analyzer and Workload 
Simulator 

• Subsystem and language support traversing z/OS 
provided in a timely manner when subsystems and 
languages are updated 

• Improved TCO with full function tools at competitive 
price

PD Tools provides …PD Tools provides …
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CICS TS,  IMS,
DB2, MQ, z/OS

Execution Tree
Dependencies
Queries
Command Flow

IA

Threadsafe, File, CPU,
Response & Wait 
analysis, Statistics, 
Alerts, Graphical and
Sheet views

PA

IBM CICS Explorer® V5.1

CM

CRUD, Install, History, 
Backout, Audit, Search, 
Compare, Packaging

Status
Situations
Topology

XE

Daemon & Connection
Status & Test

TG

CICS, IMS,
DB2, & z/OS
Application
Debugging

DT

CICS, IMS, DB2,
& z/OS
Abend Reporting
& Diagnosis

FA

Configuration
Status
Control, Test

MQ

SM
IA 
PA
CM
DA
TG
ISM 

 
VT

CICS Transaction Server
CICS Interdependency Analyzer
CICS Performance Analyzer
CICS Configuration Manager
CICS Deployment Assistant
CICS Transaction Gateway
IBM Session Manager
CICS VSAM Transparency

APA
FA
DT
FM
WSIM

Application Performance Analyzer
Fault Analyzer
Debug Tool
File Manager
Workload Simulator

MQ WebSphere MQ

XE OMEGAMON XE for CICS

RDz Rational Developer for System z

CICS, IMS, DB2, & z/OS
Observation Requests
& Reporting

APA

Deployment,
Discovery,
Visualization, Cloning, 
Automation & Control

DA

Session and user 
views, Configuration, 
Broadcast, User and 
Admin commands 

ISM

Develop
Test

RDz
SM

CRUD/Install
Control, Filter
Topology
Events, ATOM

SM

CRUD/Install
Control, Filter
Topology
Events, ATOM

Execution Tree
Dependencies
Queries
Command Flow

IA

Execution Tree
Dependencies
Queries
Command Flow

IA

Threadsafe, File, CPU,
Response Time, 
Statistics, Alerts, 
Graphical and
Sheet views

PA

Threadsafe, File, CPU,
Response Time, 
Statistics, Alerts, 
Graphical and
Sheet views

PA

CM

CRUD/Install
History, Audit 
Backout
Search, Compare

CM

CRUD/Install
History, Audit 
Backout
Search, Compare

Status
Situations
Topology

XE

Status
Situations
Topology

XE
Daemon &
Connection
Status & Test

TG

Daemon &
Connection
Status & Test

TG

CICS, IMS,
DB2, & z/OS
Application
Debugging

DT

CICS, IMS,
DB2, & z/OS
Application
Debugging

DT

CICS, IMS, DB2,
& z/OS
Abend Reporting
& Diagnosis

FA

CICS, IMS, DB2,
& z/OS
Abend Reporting
& Diagnosis

FA

Configuration
Status
Control, Test

MQ

Configuration
Status
Control, Test

MQ

CICS, IMS, DB2,
& z/OS
Observation Requests
& Reporting

APA

CICS, IMS, DB2,
& z/OS
Observation Requests
& Reporting

APA

Deployment
Discovery,
Visualization,
Automation & Control

DA

Deployment
Discovery,
Visualization,
Automation & Control

DA

Threadsafe, File, CPU,
Response Time analysis
Graphical and
Sheet views

ISM

Threadsafe, File, CPU,
Response Time analysis
Graphical and
Sheet views

ISM

Manipulate, browse
z/OS  data sets, z/FS,
VSAM, MQ, CICS, DB2 

FM

SM

CRUD, Install, Control, 
Filter, Sort, Topology, 
Events, ATOM, Java, WLM,
Txn Tracking, Copy/Paste

Enhanced!
3270 application
performance 
testing

WSIM

Manage
IMS …

IMS Explorer
SM

CRUD/Install
Control, Filter
Topology
Events, ATOM

SM

CRUD/Install
Control, Filter
Topology
Events, ATOM

Execution Tree
Dependencies
Queries
Command Flow

IA

Execution Tree
Dependencies
Queries
Command Flow

IA

Threadsafe, File, CPU,
Response Time, 
Statistics, Alerts, 
Graphical and
Sheet views

PA

Threadsafe, File, CPU,
Response Time, 
Statistics, Alerts, 
Graphical and
Sheet views

PA

CM

CRUD/Install
History, Audit 
Backout
Search, Compare

CM

CRUD/Install
History, Audit 
Backout
Search, Compare

Status
Situations
Topology

XE

Status
Situations
Topology

XE
Daemon &
Connection
Status & Test

TG

Daemon &
Connection
Status & Test

TG

CICS, IMS,
DB2, & z/OS
Application
Debugging

DT

CICS, IMS,
DB2, & z/OS
Application
Debugging

DT

CICS, IMS, DB2,
& z/OS
Abend Reporting
& Diagnosis

FA

CICS, IMS, DB2,
& z/OS
Abend Reporting
& Diagnosis

FA

Configuration
Status
Control, Test

MQ

Configuration
Status
Control, Test

MQ

CICS, IMS, DB2,
& z/OS
Observation Requests
& Reporting

APA

CICS, IMS, DB2,
& z/OS
Observation Requests
& Reporting

APA

Deployment
Discovery,
Visualization,
Automation & Control

DA

Deployment
Discovery,
Visualization,
Automation & Control

DA

Threadsafe, File, CPU,
Response Time analysis
Graphical and
Sheet views

ISM

Threadsafe, File, CPU,
Response Time analysis
Graphical and
Sheet views

ISM

z/OS Explorer

z/OS Connections, 
z/OS Datsasets,
zFS files,  JES

Enhanced!

Enhanced!

Migrated file status

VT

New! PD  …

PD Tools Studio
SM

CRUD/Install
Control, Filter
Topology
Events, ATOM

SM

CRUD/Install
Control, Filter
Topology
Events, ATOM

Execution Tree
Dependencies
Queries
Command Flow

IA

Execution Tree
Dependencies
Queries
Command Flow

IA

Threadsafe, File, CPU,
Response Time, 
Statistics, Alerts, 
Graphical and
Sheet views

PA

Threadsafe, File, CPU,
Response Time, 
Statistics, Alerts, 
Graphical and
Sheet views

PA

CM

CRUD/Install
History, Audit 
Backout
Search, Compare

CM

CRUD/Install
History, Audit 
Backout
Search, Compare

Status
Situations
Topology

XE

Status
Situations
Topology

XE
Daemon &
Connection
Status & Test

TG

Daemon &
Connection
Status & Test

TG

CICS, IMS,
DB2, & z/OS
Application
Debugging

DT

CICS, IMS,
DB2, & z/OS
Application
Debugging

DT

CICS, IMS, DB2,
& z/OS
Abend Reporting
& Diagnosis

FA

CICS, IMS, DB2,
& z/OS
Abend Reporting
& Diagnosis

FA

Configuration
Status
Control, Test

MQ

Configuration
Status
Control, Test

MQ

CICS, IMS, DB2,
& z/OS
Observation Requests
& Reporting

APA

CICS, IMS, DB2,
& z/OS
Observation Requests
& Reporting

APA

Deployment
Discovery,
Visualization,
Automation & Control

DA

Deployment
Discovery,
Visualization,
Automation & Control

DA

Threadsafe, File, CPU,
Response Time analysis
Graphical and
Sheet views

ISM

Threadsafe, File, CPU,
Response Time analysis
Graphical and
Sheet views

ISM
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GENAPP – SupportPac and Redpaper



 
GENAPP will be available to 
customers as SupportPac 
CB12
– Download from http://www- 

01.ibm.com/support/docview.wss? 
rs=1085&uid=swg24031760



 
This presentation is based on 
GENAPP and the scenarios in 
this new IBM Redpaper
– Download from 

http://www.redbooks.ibm.com/abst 
racts/redp4824.html?Open

GENAPP will be updated in December 2012 
to exploit new CICS TS V5.1 features

http://www-01.ibm.com/support/docview.wss?rs=1085&uid=swg24031760
http://www-01.ibm.com/support/docview.wss?rs=1085&uid=swg24031760
http://www-01.ibm.com/support/docview.wss?rs=1085&uid=swg24031760
http://www.redbooks.ibm.com/abstracts/redp4824.html?Open
http://www.redbooks.ibm.com/abstracts/redp4824.html?Open
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New CICS Tools V5.1 enhance Operation Efficiency & Service 
Agility

Five core foundational CICS Tools –
 

updated to exploit CICS TS V5.1Five core foundational CICS Tools –
 

updated to exploit CICS TS V5.1

•Discovery and visualization aids insight into 

 
application and platform dependencies

 •Automation speeds service delivery and 

 
ensures standardization and governance

 •Modern, integrated user interfaces lower 

 
skills barrier

 •Day‐1 exploitation of CICS TS V5.1 new 

 
capabilities reduces time to value

 •Five core tools support and extend the 

 
CICS runtime

 

•Discovery and visualization aids insight into 

 
application and platform dependencies

•Automation speeds service delivery and 

 
ensures standardization and governance

•Modern, integrated user interfaces lower 

 
skills barrier

•Day‐1 exploitation of CICS TS V5.1 new 

 
capabilities reduces time to value

•Five core tools support and extend the 

 
CICS runtime

Fully integrated with CICS TS & CICS ExplorerFully integrated with CICS TS & CICS Explorer
CICS 

Deployment 
Assistant V5.1

CICS 
Transaction 
Server V5.1

CICS 
Configuration 
Manager V5.1

CICS 
Interdependency 

Analyzer V5.1

CICS 
Performance 
Analyzer V5.1

CICS VSAM 
Recovery V5.1
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Summary



 
IBM CICS Tools and Problem Determination Tools can 
help you to be more effective
– Architects designing extensions to existing CICS applications

– Developers diagnosing problems and packaging up code 
changes

– System programmers deploying new regions and tracking 
performance 



 
CICS Explorer delivers an integrated solution
– Meets the needs of beginners and experienced professionals
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Reference material
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ibm/developerworks/cicsdev

facebook.com/IBMCICS

twitter.com/IBM_CICS

youtube.com/cicsfluff

youtube.com/cicsexplorer

twitter.com/IBM_System_z

CICS Explorer Forum 
ibm.com/developerworks/forums/forum.jspa?forumID=1475&start=0

CICS-L list Forum
listserv.uga.edu/archives/cics-l.html

Google CICS or check us out at:

ibm.com/cics

46

https://www.ibm.com/developerworks/mydeveloperworks/blogs/cicsdev/?lang=en
http://www.facebook.com/IBMCICS?sk=wall
http://twitter.com/
http://www.youtube.com/cicsfluff
http://www.youtube.com/cicsexplorer
http://twitter.com/
http://www.ibm.com/developerworks/forums/forum.jspa?forumID=1475&start=0
http://www.ibm.com/developerworks/forums/forum.jspa?forumID=1475&start=0
http://www.listserv.uga.edu/archives/cics-l.html
http://www.listserv.uga.edu/archives/cics-l.html
http://twitter.com/
http://www.facebook.com/IBMCICS?sk=wall
http://www.youtube.com/cicsfluff
http://www.youtube.com/cicsexplorer
https://www.ibm.com/developerworks/mydeveloperworks/blogs/cicsdev/?lang=en
http://twitter.com/
http://www.listserv.uga.edu/archives/cics-l.html
http://www.ibm.com/developerworks/forums/forum.jspa?forumID=1475&start=0
http://ibm.com/cics
http://ibm.com/cics
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Key documents


 

Analyst papers
– Lustratus Research - New project platform section for CICS Users 

ftp://public.dhe.ibm.com/software/htp/cics/pdf/Lustratus_Research_Paper_New_project_p 
latform_selection_for_CICS_users.pdf

– Branham Group: IBM CICS Tools: Unrealized Productivity Gains and True Cost Savings 
ftp://public.dhe.ibm.com/software/htp/cics/tools/IBM_CICS_Tools_Whitepaper_2009.pdf

– Software Strategies: IBM z/OS Problem Determination Tool Suite Leads Again 
https://www14.software.ibm.com/webapp/iwm/web/preLogin.do?lang=en_US&source=sw 
g-rszswg



 

IBM Redbooks
– CICS Transaction Server from Start to Finish, SG24-7952-00
– Smarter Banking with CICS Transaction Server, SG24-7815-00
– Implementing Event Processing with CICS,  SG24-7792

– CICS and SOA: Architecture and Integration, SG24-5466-06

– Implementation of Popular Business Solutions with CICS Tools, REDP-4824-00
– Threadsafe considerations for CICS, SG24-6351-04
– Architects guide to CICS on System z, SG24-8067-00
– CICS Transaction Server Application Architecture, Redbooks solution guide

Draft

ftp://public.dhe.ibm.com/software/htp/cics/pdf/Lustratus_Research_Paper_New_project_platform_selection_for_CICS_users.pdf
ftp://public.dhe.ibm.com/software/htp/cics/pdf/Lustratus_Research_Paper_New_project_platform_selection_for_CICS_users.pdf
ftp://public.dhe.ibm.com/software/htp/cics/tools/IBM_CICS_Tools_Whitepaper_2009.pdf
https://www14.software.ibm.com/webapp/iwm/web/preLogin.do?lang=en_US&source=swg-rszswg
https://www14.software.ibm.com/webapp/iwm/web/preLogin.do?lang=en_US&source=swg-rszswg
http://www.redbooks.ibm.com/abstracts/sg247952.html?Open
http://www.redbooks.ibm.com/abstracts/sg247815.html?Open
http://www.redbooks.ibm.com/abstracts/sg247792.html?Open
http://www.redbooks.ibm.com/abstracts/sg246351.html?Open
http://www.redbooks.ibm.com/abstracts/redp4824.html?Open
http://www.redbooks.ibm.com/abstracts/sg246351.html?Open
http://www.redbooks.ibm.com/Redbooks.nsf/RedbookAbstracts/SG248067.html
http://www.redbooks.ibm.com/abstracts/tips0922.html?Open
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Raising new requirements with RFE



 

All previous FITS requirements have been processed, and either be transferred to RFE or 
closed and returned



 

All brands https://www.ibm.com/developerworks/rfe/ - select Brand: WebSphere


 

WebSphere only https://www.ibm.com/developerworks/rfe/?BRAND_ID=181


 

Select Product Family: Transaction Processing - for CICS Transaction Server, TXSeries, and 
WXTR



 

Select Product Family: Enterprise Tooling - for the CICS Tools, CICS Transaction Gateway, and 
PD Tools



 

Raise CICS Explorer base requirements against the Explorer component of CICS TS.


 

Raise plug-in requirements against the Explorer component of related product.



 

You can now raise and track requirements 
using the new IBM RFE system for

– CICS Transaction Server

– CICS Explorer

– TXSeries

– WXTR

– IBM CICS Tools

– CICS Transaction Gateway

– PD Tools

https://www.ibm.com/developerworks/rfe/
https://www.ibm.com/developerworks/rfe/?BRAND_ID=181
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