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Dear Customer,

It’s only three months to go before IBM Software Symposium 2003 – IBM Software’s Premier European
user conference:

IBM Software Symposium 2003, 19 - 23 May, in Munich, Germany.

Across more than 300 sessions featuring IBM's powerful Software portfolio, you will hear about IBM’s
strategy while learning about the latest developments in Data Management, Lotus, Tivoli and
WebSphere Software.

Here’s seven compelling reasons why attending Software Symposium 2003 could be your most 
productive four days in 2003:

• Understand IBM Strategy: You will learn about how IBM is helping organisations worldwide make 
e-business on demand a reality.

• Insight of the Future: All Core Themes will clearly define the latest developments and future 
roadmaps at Data Management, Lotus, Tivoli and WebSphere Software.

• In-depth Training: There will be pre conference JumpStarts and tutorials, on-site certifications - 
including one free certification – and hands-on labs.

• Networking: You’ll meet other users at informal gatherings such as Birds of a Feather sessions,
the Gala Party and evening receptions.

• Peers’ Experience: You’ll meet with your peers and share their IBM experiences.
• Meet the Experts: No other IBM user conference in EMEA during 2003 will have so many IBM

experts available for formal meetings and informal discussions.
• ROI – One event, Four days: With a wealth of integrated content over four days, you’ll get the 

complete picture of the world of IBM Software.

To see the conference brochure and to register,
please visit ibm.com/events/symposium2003 and
if you register before 28th March, you will qualify
for the special Early Bird discount.

With kind regards,

Andreas Tuerk
Director of Software Marketing, EMEA
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