International Passport Advantage Express F[;%

7 IBM International Passport Advantage Express S5 (N r7{: ) EIJE,V @™ "L~ TR
gggujy rﬂ\H@H_J ';f‘H J*ﬂﬁfrf%*u |{/| [\/,_g;gjﬁﬁjrp?ﬁv{g rﬁ“&fﬁf»u 1 J,[/;[:EITM %’ ’j*ﬁ’%’ r»g»#’u
JVE TR ﬁ:ﬁu M/ﬁ ELFIJ#‘NEZ’\I—T:‘ A éﬁ F, = IBM VR T;W‘ Passport Advantage Express (i) (= {{i ][ |
ﬁgl?‘/r,plﬁua EEAII U FF + SRR BER 7%}?7 S5~ G EE -
TUA AR TIRE L o~ TR N T pA [ PSSR FEIE o JII) TR SR AT W;FA
Ay PGSR TR ISR Ul'ﬁﬁ@iﬂ CIRFER L R TR A PR TR B B OGRS TR Sy,
CRURIER e TR P
- HEe TR A, 1) f‘%jl?i%“ NES J"/"fﬁﬁ‘?% Al BRI fﬁgﬁ‘ CRTIR - P R ~ SYHIE
*') Ffr"%‘ilt v ”-tf“wu B T BV R T A 2) T G T R TET IR
iR
L~ SR
1.1 F"l;‘ﬁiji’,ﬁ)f%
r% F”,,%’%J 7’}?.3*3{57’} :
Sy - T &l' F o g ﬁ'j"*l ﬁ%évﬁfrﬂ TR R I, TR, - THUR
B TR, TR s H%ﬁ IBM S ey o TR
% N FEFI’E@#”; N Féﬂsﬂtjt_[/?r”: N I“‘ Sl N F;E Lﬁ\ﬁu K, ”J‘W*JJE&L/*J%Z#
5?2%% - T o W IR R - rIBM EEANGUE "I rlBMﬁf«’f}“ﬁ:ﬁ Elﬁf’?&‘”’ﬂrﬂ#bg
VEVHE, - TIBM[ PR IBM B 1FL B "IBM SaaS V[, M TR
9433ﬁn— T “bﬁcﬁﬁlﬁ%ﬂﬁrﬂ/?ﬂ B T I’FE'TJI DOTIBM A~ TR R A
wtmm&@J\fcaaﬁﬁﬁ@JbrﬁF@@%%@ UL, -

7] 4Iﬁ 7] = ﬁ*ﬁéﬂ“%lfﬁ ’ EH{* 1A R ﬁ*}‘%#“%lfﬁ TR PFA A (RS
[ ‘F%“ﬂﬁjbr%“wﬁjo
?LTSIF’Z[;J — "IBM SaaS ; - np?ﬁ* 7[Jﬁl%$3|' DOTERE M, THFIVT S, - TIBM SaaS ;l/rz?

B, '~ TIBM SaaS M4 g | - FLJ L rIBM SaaS Vi¥i- |
ﬂGﬁ[n - F[[ES«‘EJJ EIfER -
12 =T EYiF
Fﬁﬂ@@JJ?%rﬁ’@MﬁBMﬁﬁﬁ’ 7 I AT T B L A IR
o TR TS I ~%mr’fmﬁJIfﬂHW#J<mwm%~%ﬁ\ﬁ%\W%ﬁ
IR 128 F B Bb AP TR TR I RS- S TR - I
o= TRy, 8 T4 fﬁ@ - F’ZB7J » METE S P R F/IFHUQ 2 F[F/Iﬁwj‘ bo B =5 B 2R
1.3 TR
lﬁﬁﬂ(Anmvasaw) GRS R TR T SN T S LW [ SIS
g J[,}‘F =S AN 3%;#[/{”
ﬁ@*%wummmwa ﬁmﬁfﬂﬁjﬁﬁiﬁmﬁP?ﬁwrﬁ”ﬁﬁj’*Fjir%‘
(‘ ”ﬂ%‘ A ) 0 E D TR TR I M IBM R T PR
BT () b -
ﬁﬁﬁ?fﬁé | (Audit Reports) — [i'#* IBM License Metric Tool (‘ILMT") Hl?v’rﬁ;[/%f, RS IBM Fr A
ez ”,—T.\Fﬁ—EJ FIVT#F’[ TR ERIVE ﬂéf |
http://www.ibm. com/software/lotus/passportadvantage/subcaplicensing html - lﬂﬂﬂ% BT R F’é
b FRIRS TR FL Bl R TECEIR EHE G (PVUY) ) fAfRR
CEO ffi®*]% (CEO User) - ?&ﬁi’f[ﬁﬂ” FSURAVIE & prl R~ 0 TSt T CEO @*Ff#[ﬁr?}’sgu plifs
F}EJEE[?UJ °

Z125-6835-06 7/2011 (TW 2/2013) Y1 FI(H 35F1)



FK (Content) — w74 ~ [ wvh| - cuﬁ,lﬁj [UFs T e o T ) B = e (| ?ﬁﬁ* :

A AR T AR e )Fﬂf' = [r,ﬁr,:i Script ~ AZ¢ ~ S5Y, ~ B~ H 5 q%ﬁ”l/ 27
%\i Applet fi% Servlet -
%+ (Customer) — EE - RS E R S
OGS (Customer -set-up Machine Component) — {11 " &7 ; £1 (Zf“ﬁ’?ﬂfﬁﬁ% Flimdigel
"IBMESE [, -
A EEH R F (Date of Installation) —
o HEKCLRER G, PRIBM Y T, 0 BM AT TH T

A VT A BRRIEEI S I O B e
b. HF3FIBM pig A5l "IBM )F;&Tﬁ%ﬂ]ﬁFJ 32 U ?F |BM7+N?‘¢¢%&E‘ PAREV - TR FW T

13%@%’%1‘[‘%}\ E']JI'fTFI |BM7{’?‘7¢§§SJ} SER T ¥ lfF = ILDE' °
4 ¥5F 1 (Effective Date) — IBM £ ™% * N amT TR é?ﬁu FHERVET Tui_ﬁ“ P Elﬁffﬁaﬁ‘/
CHOT ) ISR -
el ‘E#—.»;ﬂ?}ir“‘(Ellglble Operating System Technology) — ' fjii*] "~ A& it | AU 25k > #hpY
¥7 http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html -
JB R %R B = (Eligible Processor Technology) — ' ffli™] M’*FL EIPOME | PUSCRIIS 0 FRES
http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html -
iﬁ}E'JE‘E}' (Eligible Products) — & 7[ 38 _FArl iy TIBM A, ~ TZEIBM ARREEY |~ s g
o R TR posfE T IBM PTEHRE (Trade- up8) : rﬁl’*‘l‘?ﬁl’%ﬁ‘}ﬁﬁ%J » IBM it
Fﬁ#[ﬁ[%"’ﬁ{fﬂ/jﬁ?#@ﬁizﬂ? . rlBng H&ﬁ’}lﬁ[ﬁ%ﬂﬁﬁm@#wraj J T SR I#IE];Q;;;ﬁfﬁq,
PRE R TS R R R AL AR T3 | By IBM SaaS ¥ F{‘J@%,ﬂﬁ%
B e
#e “'”"EI&‘FF[! (Eligible Sub-Capacity Product) — ' il | "= A EHEAE | {9 T i, #PEE
http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html -
BRI I%Lfﬁ(Ehgmle Virtualization Environment) — - |ﬁ R S Y — AT [BAh KR~ ﬁgﬁﬁﬁﬁﬁu
ELE “EI z[Jb rﬁn E“&(%EL ;fi{a_ N Fﬁﬂ IL%»: ﬁﬁ(‘r K Fﬁﬂ E‘%{ jjirg—-
Tk j% “$% % (Eligible Virtualization Technology) — ' ffi*] " = #El Ol ) PR e EVPERT
http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html "5 = |42~ 5 ‘.iuj;{_j
R F“ Bﬂﬁﬂt&;ﬁ&éﬁ?ﬂgé%ﬁ Y- {5 & (subset) Fsﬁa &t Eﬁ[ﬁﬁ%}%u@a LPAR SRS -
~ #%@R1 (Engineering Change) — fSd¥=194 52800 TESI 7 [F W 22 ;Iiffksup Y- FER I “VTIIET [
WL TR FIE B ) FRY D
£ (Enterprise) - [Z(Pft) ") T T, 50% 1) DAY E S - gl TH0 ST
WFﬂﬁjﬁﬁaMJk%@V#éw% e TR R T S IR 0
B H 50% '] HAEAE) Ok B
Bl AR (Fixed Term) —IBM & "% pbv fF 5 (1> Fliee TAE=C ) 9 PoE fI1 > BUVJRY— FEVIEPR] -
“”[J]ﬁi (Full Capacity) - — ffl 4 F“f?f;ﬂf’ﬁ’ (e TP g PR R AT~ AR
IBM — T~ &FF[}[J fvIBM T - PRl
IBM :Iii’ye?;[’: (IEM Business Partner) — = IBM 5t ﬁ‘? RSt lﬂﬁ%ﬁ fi #ﬁ?', Eﬁ—lg i T

ST

IBM B85 % (IBM Machine Component) — & IBM &25E[Y TS (-
IBM #=" (IBM Program) — [~ " % F[HJ il “WE U TR ST IPLA(E[JF”J—‘EIU LI) fidfupie -
IBM JirBELII755 (IBM Software as a Service; “IBM SaaS” )— IBM 375 {ﬁfiﬁwﬁ,nx_, L f & T
v (i) TR HﬁJ < (i) El’ﬁf*‘*—“»ﬁ‘ffﬁ s I (i) e fg Ry ﬁllﬁ@ﬁ' IBM SaaS L A
= I,E T H 3{%“\ Ejg,)?;m ﬁ:;\?gj,r IFDFI |4 - IBM SaaS " rﬁm F‘%Iﬁ!u °

Z125-6835-06 7/2011 (TW 2/2013) Y2 FI(H 35F1)



II?M Saa$S f{i*[# (IBM SaaS UsEr) FIP A H =1 1D A '%@?T;H’V IBM SaaS fiv * £} F:T/ ID ﬂlﬁﬁ,‘ﬁ%%?‘
#+1, [0 IBM Saa$ [[RIS - 20 T

IBM ﬁﬁ\ E@ﬁ,ﬁlﬁ%ﬁr‘rﬁ»% (IBM Software Subscription and Support) — &}-%f {4 IPLA J2AfY rIBM
A HE uﬁﬁﬂ@lf RIFTE L i 2 o %%E’aj351 rﬁf‘&ﬁ#ﬁl%}iﬂ?& » NIV -

FE
IPLA — IBM RI[FEH =448 7 5% (IBM International Program License Agreement) - =~ {fif ' IBM %E*“ ] %,’B
Bif = {7 IPLARS TARE E'%{I' ~ 185 8] “License”fiy %?“?IHI ST H RS CD P LT ﬁf‘??“lﬁ

HERY http://www.ibm.com/soﬁware/slaﬁ{ﬁifﬁ?v’r%l » I }U[FU IBM AIE ggéﬁjrg IV o
=] (License Information; “LI") — /[ 450 A=Y | ) Eay@d e (eI pisekc 2 i« A, 0 L
' http://www.ibm.com/software/sla/ AffHIFVE o LI fie S TRIZE ) VSUE TR J‘HEUE‘J:T”SX%?F,—?J“B
IV o PG PR STR R R E CR
J&?%ﬁﬂ?i & (Machine Code Component) %FUJ"\?W (A TR | At TRSES S I jrﬁ:ﬂ/g E{"Jl‘w'ljé"?
IBM B [~ G S §¢ﬁ“ﬁ1+ﬁ@kﬁfmf%wy INREILE g e
BRI (R AR (] ﬁﬁmlﬁy;@“p [/ﬁ]‘H[i;H_)
B8 7 i (Machine Component) — f{l’?ﬁ' rfﬁ i;?EL TR T FESIE o B TR A
- BN B T - F&HJJFBMﬁﬁﬂﬁJbrmFEBMwﬁ%éﬂﬁj
(g ol Py -
ZEIBM Wiﬂﬂ? (Non-IBM Program) — “ZHiff .l 53= * 3282 | ?ﬁ#&@rlﬁliﬁ%lfﬁi FAd=t | - IBM
RS RSP R AR ¢ R (R -
fi# » ¥R| (Personal Data) — ﬂ‘ FIR R Ll " P e BT 1BM £ TE T R - mIRE
Rt £, Flﬂ G ;;;%1153&, FF‘ﬂFE
HERIEH (Processor Chip) — & /4~ 5 (i TR~ ) FUFE e o AR TR 1
Sl #AY -~ (Processor Core) — S FIEER [ [[a“é{?ﬁ'*ﬁ ?fhv F[%Efiabﬁw@ kfF’, 'J ESN
f’[ i PR A 7Y p|[4§Tr“jv*£ﬂ$ﬂﬁ r;;; 'F‘/ 2y ?ir‘?rp R HIJ N ISEE I A ]‘PF' [t

%%EJFFFI H 4 o — {lt System z Integrated Facility for Linux (IFL) 9 [#/ £ H1— R El o fr‘z
F—“@%ﬁjﬁﬁ } (Processor Socket) — < FHIEIELE,FF#[ - Fu}a ?jﬁ'g 0
Fmﬂ%ﬁfﬁ‘}jﬁ‘ i (Processor Value Unit; “PVU”) — IBM *| j\fF,L’ PRI A A= | @@ [ BTG o My
EIR FHpE ) o S
http://www.ibm.com/software/lotus/passportadvantage/pvu_licensing_for_customers.html -
3ﬁémmmmm—rﬁ*wfﬁ’wﬁﬂr¢bﬂ iwﬁnm¢ 1) AR BB £ 07 > 2)
F3) Y j COPIRIT ~ YRR ~ S8~ SRRY R0 B s 4) PR I | VR > 1) B) e
T HIb -
A (4 (Program Component) — ¥4 67 TS (4 _Fpy TIBM A | o5 TZE IBM A=t |
@*U%FF?] (Proof of Entitlement; “PoE”") — IBM it £ ([ 15U ™ |7 EFF,J PR = e o |
POE » il T, ARVEIV = (RS B oIS > i 1R T 1 SRRl M e oy -

= (Selected Program) — ?F“ TZEIBM R o B (A T IBM IR AR 55 - U REAE ) (IBM

License Agreement for Non-Warranted Programs) ﬁ%%’%ﬁ’ﬁ”r#&@ﬁﬁ "IBM %E?E‘ J
HEY 8 (Selected Support) — £ jf“,JLEIU FEEAEY ) AR R o
ﬁFﬁ}?}%{#?{ (Service Provider) —I'] ﬁl#}’ﬁ?“ﬁ‘}iﬁﬁﬂ,@@ﬁiﬁﬂ ) ’f‘f"@“ YE R YRR
B (Site) — [ AU I KT POUBPIORIATE I - ) SRR - 2 Il
P FE T [ﬂ | IBM RS FEE sp 0 - 5 IBM RRH ?F,J& Passport Advantage Site Number?ﬁ
ffhff (Specification)— { jf“ PESES 7 T ﬁ{uj}.?” FIBM #5357+ H#WF‘J r:,clﬁ&iif‘ R N r"ﬁJ%JirﬁJ
Y
= F'}Eij’%ﬂl@ (Sub-Capacity Licensing) — 1545¢ V@E?{ﬁq’“”ﬁi% 3 B9 Fiﬁ}ﬂji'?&]iiéﬁﬁ[}u Ffd

Z125-6835-06 7/2011 (TW 2/2013) Y3 FI(H 35F1)


http://www.ibm.com/software/sla

1.4

15

1.6

1.7

1.8

1.9

=7H[HH (Subscription Period) — IBM Saa$S i flt " &+ ffiH |- B > EVEERSER Y T B [

e

Hf (Term) — 45—~ FEIYfH] ilp*?A IBM £+ CHL ORI (ORI TR D) TR

HJ<vWL&%fW JEP P T V*~¢*”J#H YR

El’—:‘ f%R] (Terms of Use; “ToU”) — IBM $4fif IBM SaaS HiEfif 1T i T & i [V IfFopisessy » s

http://www.ibm.com/software/sla/sladb.nsf/sla/tou/ fgm -

g7= ‘ﬁ?"&:ﬁ,ﬁlﬁ%}ir“ﬁ»% (Third Party Software Subscription and Support) =" T ZEIBM A4l

RS I O R T - B 351 TR FR TR

PPV S HEI -

A5 (Upgrade) - SF [t ) (BRI - 1S S - PR IS ICIE LI I SRS
B TSRS TR [T ) TR TSR I ) SEEEE ~ ST FERRES L foE
B o fE L IBM SEEE RS [ ) B g -

™ ”IJ]EI (Vitualization Capacity) — #348<
http://www.ibm. com/software/Iotus/passportadvantaqe/subcapl|cenS|nq html [ FFrES PRSI TR = Fk

Bk o #0 TOIRERUR B A ORI A -

B R

il P ) 1BM SR VI Tl ] Fﬁ&jfu [ o AJE F S [EFE '?*%PJF“ FE R IgT -
T T F?ﬁﬁ‘/ﬂ P9 I SRR Y PRIV GER %E}L ¥ oy IBM RV~ S E Jf%ﬂ
B9 T @@J’ﬁ*w%fﬁﬂﬁij<f fﬁjy%ﬁ‘mﬁr*mwﬁj ki
P e i) ) T MR F‘/ IBM SaaS fi' i 2 o= ﬁ&fﬁﬁ T ﬁiﬁﬂ%ﬁﬁ W3l | ED*I Ay i) BF
i!p#ﬂ%ﬂq'#; ﬁB?%‘ﬁ‘/Ej@%ﬂi

SEE P RS Rt e S TRt S I A o 2R O S

T 5]

bl

U R R TR B I HIES«F'FJ F R IBM R RS TR I TR, IBMATE
e T | IBM 5 T fﬁwra%k*ﬂvﬂm’@rng%mMu?@wE“
EREI N

fﬂﬁ’

a. i TEE @éﬁéﬁiﬁ?@?ﬁ TP T T R -

b. f, T T IBM 2V TR A il B DT [l IBM S E ALY [l ffFEl‘?thé;‘/“fJ?“(ﬁi%
SR 5 T

c F*E,“ J ?‘y@ﬂf’éiﬁﬁ“ﬁ"ﬁiﬂ~ RS TR g R R R
A
YOPNEEE T EEBIFRED ~ S IVES T T Fiﬁg'@ﬁj ’ IEUr fit = E?T ) fﬁf& CHLE ’@'m"w
(W{r [ ri%E'JEfFfﬁ#u S IEUTEIRE ) o P IR P M E g Tﬁﬁ RS~ RAY
8R] = 1T P IBMLY R Fl VA -
I
IBM HBER P DR i VS
IR IBM A2 T | Y TR %i]aﬁfh B[R LG B 1 e TP
ﬂa’r?“JT@@W%wﬁMW@V&@WIH?®’BM{f T EFRER
IBM Hi3 35 (= il dfipy
%JMBMW@FﬁM%@JW%’F?ﬂJ%FHWFBMﬁi%@JW%%%W@rﬁ”%%J
o T _ﬂ,@éﬁjﬁ? PRI TR i -
‘gf‘ CHE P TE T TIBM HEESE | i ilisigh e ﬁéﬁ#u [ > IBM i 1) TIBM Hi3
B Wﬁ%r& WEEE > 2) TIBM Hi s Mﬁié‘ﬁlr&ﬁ THET ) PYE PR R B 3) TIBM Hi 5=

= Ky

—]

%0 AT IBM B
Mrl L »

Z125-6835-06 7/2011 (TW 2/2013) Y4 FI1(H 35F1)


http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html

1.10

1.10.1

1.10.2

1.10.3

1.11

1111

PO (B A o O I A AST o i T ) T IBM S ) IRV T
H] E‘%ﬂu [+ (1 TIBM iR, e SN R PR -
SR R
rﬁ%fﬁ#u - A RN TIBM A~ TR L B TIBMASE I
0= 4 i
jE[IE)J AR TR il B R FIRRE S R T SR r?jﬂﬁﬁ IBM i3~ F[?FP“ B8
HiPRE > T T %?ﬂgﬁ*ﬂi qiEEts T ’qu AR P A R RS IBM Qiﬁfﬂ AL Ay 18
TEE %‘T/\ifﬂlﬁli
a. AR 1IBM Fn
b. ~ jIBM LG E (L A S IBM (R 1)
. QI HRDER ik ORI PR T ) TR BRI 5

et

F'I IBM %?Tﬁ'Ji?ﬁﬂ“‘?&% Ny’ FJ:J@?E r]ﬁ’ FE T [l IBM r%l‘ﬁﬁ}ﬁ VR (A IBM ESEEIT TR
SO T AR rﬁ’:ﬁ!u ||)| dﬁ Fﬁ’:% PR il Il AR T E” J/“‘l*ff#
E'@* Vo Y1 IBM Fégg;ﬁlj;_ijg, B > © gﬁr i [l 1BM ;Up[ﬂ:cplﬂ o b Al sg F@FF#H )

l
*ﬂﬁj’F rﬁafﬁ#u klrrr‘EJJFE?t{‘jj\_Tﬁf IBM Im IBM}{:’J’I E‘\‘Fl ipfi U, SLE T AT ﬁ‘lchSf,l_Tﬁj Fﬁﬁﬁu T
B CEF T o RO BRI S I D IO L
IBM T FI?J_[/E?’ En
IBM 3P [ 5[~ l?ﬂ""’?éﬁffﬁ‘/ﬁ‘%% VIE R T
a. [ UE T RV @y heTs S Féﬁ*u TP PEET TR, F IBM [ T B
HESETS ~ 8% T AR [? SU=N tfj;l:ﬁ%ly#’lq BT fﬁ
b, THET AR ST M EL T F”rt“ s Fﬁtﬁgu fisdly ;
) %fﬁréﬁjﬁ PR IR (P > 08 TR0 P SRS i TR A 0 o (S
rﬁfgﬂﬂﬁjj‘ F[ 1‘”}”?7_&5‘/ }»FIJ F@FF[}H ;
d. ﬁf’r A= fﬂ%‘éﬁé 1 BRI AR F%Fﬁ#u ?jﬁ Nk J= S IR A o o)
I/ Hj Iﬁg
e A THI, TEF | I RO S POFRETED T o)) B P
f. T HPEFCHEE | (Separately Licensed Code) (v[hﬁ,‘J*‘JEf%) P OP T il 9 LI o
i DLV DR I K I PSR ok R 2 T RS
A A 1BM - T4 naFﬁﬂiw@@Eﬁuwma1“#wmﬂﬁwﬁfz*uﬂjfiuJ%¢
POE fl 1P $2Afiv3E S5 - 1BM S35 1BM L PO TN T gl B Jﬁ'wsﬁ
ET {1 #55 » AN r@ﬁu F LI ESE P o e g o il
”frF%W@ﬁ%‘ﬂBMﬁrﬁﬁi*Vﬁﬁ%@?*”P%V“ HIBTS o WE TH R
LY 2SS - RS R L S S AR ol e

Ry ) PVE(pers S R > 2R TS ﬂfw,o

W1

T LILEE R [V ISR - BB fspes IR 5h - 3t et

IBM g1t B S

P IBM SRR EL PSSR i T I ) 1BM e Eﬁl“é‘ s T B (AR %’E?E‘J*Zﬁl“é'
(I S~ T A S e ) #ﬁgwjﬂfﬁ”@ﬁimé prit
r;s;[/gﬁ%ﬁ$ ANCEE0 F¢F,14J CENE IBM F I/Efré#w ﬁfﬁ%ﬁlﬁffﬁ R EﬁJ*f

fif & 481 ) 5 £ $100,000 7 ( ,&glﬁm @E“ﬁﬁffé " JY Féa*u i MEH A E%FF,%H =
(ERES NG A Ffiﬁ#szIBhASaas ﬁ&n[*~FBV£Hﬂ iNR EWJﬂ *FML@”F“5“{> ’Fﬂ
ﬁwvﬁﬁﬂh%@FH

Z125-6835-06 7/2011 (TW 2/2013) Y5 FI(H 35F1)



1.11.2

1.12
1121

1.12.2

1.12.3

1.12.4

1.125

i o R e T TR S e %$HMMBMLBMFﬁ“§ﬁ | VBl
:é:ft_?lﬁ Eldpp =+t Eiflill*g‘ '_‘]K\L IBM Iﬁfi‘F‘EF[EFT‘J -l ’\VJ,I‘;?I:] (CIJ}F'[TTHj ) F[&#’J [/ETQEJ [/Eﬁlg' y 'JI_EFIE'
}%El R 1% B{ﬁ?”

IBM 2/ 5gi B fH FiF 1

SR  IBM - BM TP ) VB BRI T R STk S
EIFEEER P

a. TRIEPEL

o, I AT - BFEI  UBTE % p

c. AR FEBE T I RIS E -

%ﬂtjj/?jl'—:

rj;jﬁ}“ fi;—-ff FE {J ’ AﬁfJ[FJELf”F'J?L’Q ﬁb#ﬁy[‘ﬁ"{"ﬁ ]E"{ﬁﬁ?ﬂjih Hi= b}%‘qy‘ r?r: I:TLJJ B2k ‘ﬂji)ji g;7

7'/7FE[T;J1EJ = Fgf!:diﬁj ﬁJTfJ“[%ﬂ/?,PW (o fdd IfF [T VU (s T 1 1D, ) AlRL
Y Ep R VA

@%bg@%

af\”[ﬂjijq*jj FIFIECE - Igg ﬂﬁ:’j G T4 I:TS}J Y= Isz - Sfp ALY [ @ 4

}'JT’ J'JA/\I*# P’?FETFIF# [ A = l[ﬁ’ jﬁ I Wtﬁﬁilﬁﬂ/wz&v% L A ﬁLﬁ‘J

[vwﬂ’r%ww /Rl ww’BMw@#%W@féwJ ﬁVfW‘Eﬂ%M%«
tﬂﬂﬁa;7UWP iﬁﬁﬁ¢vﬁﬁﬁ R+ SO TP R A -
rﬁﬂJ&@rﬁF%ﬁJ@M#rﬁuJ ﬁij ﬁ@ﬂy\@wﬁ R TS L o (TR
K ]??:Jﬁ—jj EX el
B VS
IBM e r’F‘iEI,ytﬁﬁﬁf[ﬁéﬂbﬁﬁpmﬁ’%ﬂ g ’F‘"/ii?ii IBM 7> FIEG Sk o Cder | W
e I thn-u EE %’rfﬁ!u J’FE'FW*&E‘%W‘ E'l IBM [~ "4 535 ) fHAE Tl
M Fﬁrﬁu f E“ - R r7[? A JE 14%1* Sk @ﬁu f ﬁff%%“i’ UEIIC ] ifm—h 20
FE I (- ﬂﬂ‘:jm‘}wn[ﬂiﬁi’%g Nk 11‘ 75-“:’1%“ jjl\:zqt”f ENCNE- ST
ijyééij{‘:j[rj%Lj&f)jF&E ﬁlrﬁg T 1k &J#E,,Jg[ ) ‘WHIET [z = plEssE E‘lﬂ[ﬁ’“%ﬂi%[ PP SR T
P EREE T (R H A I
LI N I/EFQZ’\

T R PR I T 1 W AREVY H%flwﬂsgﬁﬁrww RRibial=ta
l’ﬁ%’LE’IJ%@%%ﬂ?J%% ARGl 4[%?/ 9= o PRIRE EHEE T ﬁm—«‘ g '“‘/Hﬁj o BT )

=- iﬂéﬁ\fﬁﬁ"% ‘Qiﬂléﬁﬁﬁ} Fm o Wik TR HAY ﬁ‘/[*ﬁ B = |p D AT ﬁ‘/ﬁ',f;ﬂi R lp hzu
VRHE G ARG RS e R R - ks e

" ffof- g

o Py

. IR {5 SR ORI GO ) e R
17%5’5& iehs

b. Fm%¥#%W*m’H%wm%wg (o B piarny - G0 i SRR I
,[/ﬁ;#.?}éﬁ a3 A JE[A%FI NaE t% F[_Tijr‘glﬁgﬂ S "I.Ti,lJ D ﬁﬁ | T4 F[—T—}J Hld o
. THAF b]jiﬂ)-’ﬁ—t NASY IF Dph o PR T Eﬁ*IBM VI e F”Wﬁﬁ]r%wﬁrélf -
SIS TR AA 0 TIBEE 2V R I = -
d. THI IR Internatlonal Business Machines Corporation &£l ="t 5| (W EH 380 ~ 23k & o
EIJFF{, T IBM :hiff,l ¥ ‘F[Iﬂ,ﬁfﬁlrpﬁ- » JiE=E IBM Fﬁﬂ @’f I ﬁ‘ﬁrﬂi FIW E RS IBM =2 T
i’%ﬁﬁl R SR RN S5 i pu g

-

Z125-6835-06 7/2011 (TW 2/2013) Y6 FI(H 35F1)



1.13

1.14

1.141

o

FM*WW“”FTWLTHprkﬁ%@w [ B RN S AT R
i f/f;{; BRI IBMAST figh o (B T4 AR 57110 (5 (kRS B 17 F{%":ﬁ'fl 115
(Pfg, i) AT (IBM (MFREIF I Y 7H :ﬁf Coig=d ) ﬁ%’ﬂ VERED Pt
fL o
£ AT r‘ggl,jFl—Fﬁp ‘TF"[ ,%‘Jﬂ\ VTR @ﬁu ) F";F'Eh[“lﬁ[ﬂ EE Fﬁ:ﬁﬁu R 5 > &y
A ?4\%17?]%% CE O EY I?«ﬂ;“fk
g. rﬁ” B fifr T B R TR B £ T (commercial hosting) TRFS5HY L Fr7e v [ iy R i oy =

h. &% fﬁ"ﬂ A AR %‘Jﬂwﬁ Pty VAPIE ~ B0~ [RIAGE R 5 RS o 97 T B R ey e -

i R R i;chﬁrU RARE S G TRE S = O e

o TEYT AR LT IBM SaaS [ @l pueee] [J;\%?iﬁj S E P
http: //www ibm. com/sewlces/usllmc/;tmI/aup html {iv IBM }% SR

k. El IBM ?ELI'F‘%EH\I i H.tf,ﬁu EFF T H T IR IBM TR D 2 R T
M J/%% = s M 75'4*?‘51 (E[J?ll_,'uur ) o= |£M TRV AR e TR g
%Aﬂ 'J fl PK/&J}%EQ’W F—¢ e tfj f/ﬂ R (=% 5 :rsr/ I'IBM ;IJ}%TFWT F ST E S }Bn?jj

) IBMﬁTT FIEH °

Lo v f,m [ ENT{Q* it TRRFF S~ ToU ™ T pbd {5 &7 I':* AT 55
5}3& = IF Bﬁ;\_k'rflm"a qji]ﬁlj B@A-‘F‘?f&m f/] LT [jI4 IF' [;%1_ )T I* rﬁ[m ;}@H p JTSP F{&ﬂj
RN T A P R 0 T ) Y= R VAERREHERS | ﬁ‘/ i) T P »éﬁ‘/ V=
l? AN RS 7 A i*

]:L\[Ff‘“}ﬂ\)ﬂ"‘

#ﬁ?ﬁ'é ﬁﬁl%@?%’ﬁrfﬂ/#églﬁfjﬁfj {4 v IBM SaaS TETHI " o 1BM rﬁ[@’éﬁﬁ CRIphE T S

[ RS T ) S IR SR T L BMA 10 T IBM
ﬁ%@ﬁ#,ﬁ[%@%f’%ﬂfﬁJ ¥ 1BM Saa$ - IBM {1 7749 B CE T | RIRITRIERER | - S =

A i TIBM F’i%@pﬁﬁ'%ﬁfﬂﬂfﬁj AYE5%71BM SaaS fi I f G T A gﬁ/ﬂ;ﬁ M
t= QP WA IR EE S G (1 rjllsrfﬂqﬂLklm,Ecp i FJE|BM {f#ﬁlﬁéf i '—p)J~ ik .,
Elﬁé‘?‘ﬁ’ﬁfﬁﬂzﬁj s BT MR HrJﬁFJ JFIJiﬁ’Jﬁ,%HF ”J gﬁ}gﬁgﬁsf{ TZEIBM % %ZJ?ME ) J e ’\F’jﬂ
RO AL A TR < RIS SR T AT R A -

+' H m‘E iﬁliﬁ?ﬂﬁj[ﬁ[%’ﬁ(rﬁqﬁ? }{ﬁjﬁjﬁﬂu[vxﬂd ’—jzli['l—}J ° :[ "U_T fJJ F —[—}J H[
F"m“ﬁ’Ewmﬁw%ﬁ”ﬁﬂﬁ@’lﬁﬁ@ﬂwﬁwwpﬂwwq?ﬁfﬁ’WW@u%Thayr¢H
:vl J ©

FIR T i I PERTRS (RS E ALY (R AR IRk 2 R e 35 Ry e -

71/1"%%’ ¥I&A o= - N

=B Ly

27 L14 [ (RHZV R4S ) (K> " Passport Advantage 5 [t 1) "4 fas Mot Ipy TR
T B ATIBMRA Y TR, 0 2 2) IBM ﬁr{'ﬁg%ﬁﬁ(ﬁ%ﬁﬁﬁpwﬁ EBM Software Policy ?{ﬁifﬁ
(http://www.ibm.com/softwarepolicies/) $5Z]) - Eu?ﬁ (E e J%%J[’iﬁj {77 ~ 9'"@'5%1’%?“%3@;'/ A

5T 114 BEF WA - 5 (0 TSI o B AT TR ORI B e e e
Aty

-

THT | f FENEEE [5\»7% Ifgﬁmﬂ ;{ﬁﬁ;@jﬂwlBMbﬁi@ﬁ :Fi Rl O Eﬁ?LI'b‘HlﬂjﬁL
FI&AS D& R F’?s il @Iﬁ#u i f\j LR rPassportAdvan’[age % CIJ?{ IBM NE: @bﬂh%ﬁ

[EELPNES wa réam HE Sl pm‘i D) ER A AT E pRRL |V EER > 2 2) 580 T Passport

Advantage [5%F | -

IBM Eﬁﬁiﬁ/lﬁﬂl& ) ?ﬁ@ﬁ}?’]rﬁ rég*’u FE— —“”J%"(EE‘(Site) E’!,‘p‘}%ﬁ?ﬁuj‘”(ffp Eﬁ%&’%&ﬁffﬁl Ve )
rPassport Advantage 5 F[ Y Tt [ g imﬁg‘ rPaSSport Advantage [ :VEI;@]FZ il
IR T B TR KD D o SR T Tl R W T T o IBM

rﬁ[ﬁh” | B %’FEF B E SR NS > 1€ 1BM] PE??%WF P I%ZIJ/%EH%'%’ SEER

Z125-6835-06 7/2011 (TW 2/2013) Y7 FI(H 35F1)



1.14.2

1.15
1.151

1.15.2

2.1

2.2

2.3

2.4

A7 HTERIR
Z/[lﬁf glﬁffﬁ“ﬁl‘ T ] Fi@“ & #, eLICRE R F I Ay 4 383 T Passport Advantage {5
ﬁ’BMﬁl%wgw Ay e T S A IBM SR e 1) s i
B 1 5 BV YR o 2) e At = Esa '/IEU” R 1 ‘/P’T«F@p‘ﬁ_ﬁ"%ﬁ"ﬂﬁfﬂ'# TR
‘I‘%ﬁﬁ!"]«[\‘: F VBRI K 3) ;:sy F-'Eﬁ/*ﬂt Vi 'F' AL R [ﬂjlgﬁﬂ o
?Jﬁfﬁﬁﬁui’%&%@iﬁ
Ohiezl'
FA ) IR LY BT £ < 1) IBM OB HERS S B TR ) VBRI 1 2) DR
fﬁ[{[ o Eu}’f‘jmggg&fﬂ I I T o
?%j;%@i
(2= VA~ A EAC S PRI R @R IBM IR o Tk T F}Ff’{ Uk
B (il P PR 35 o (- RIS IR EL R A I
riT FE rj;(ﬁ?l@gl” I/HIH;EHN ) e | Flg{@;ﬂ T = pLEIS B I DT pﬁlgﬂibﬁﬁ r4 2 f[
T_}J (e NG LGB EES
T A I GRS RS S R ITH AR HBRIR S ) -
¢ fnh FRE T T Flw‘ﬂiﬁfﬂﬁ‘/éﬂe TP EE A T YA
47 IR G B @il 175275 22 7%(United Nations Convention on Contracts for the
Internat|onal Sale of Goods) | ’[/fflt

R
[ IBM BYE I T S R sl ™ v i riﬁg'ﬁ?ﬁu VBB o
IBM A%

TIBM AR [ E A
IBM i il QAR s 2 UL R (g
IBM ({07 (RO ARl TIBM i (RO LR, e TR
IBM m;g;fg:@ﬁp H1 IBM A58 7 4V W
IBM 2 i " IBM RS fF ) B9 APRE Rl FpusBi A TS
TIBM BSER L () L R (R l',T%&F'FW " b VIR - 1 TR R, (P
Bb TR E Ty ) EIET e W) > IBM i TIBM ST [ o [ T A I pIER A
IBM fre VAads 0 o eaf il TIBM AR [ puiSIRe RIS o i AP - 90 T IBM *é*a“ég
fFo Tt > 2 1BM H_iilﬁiﬂ |j|:|l5"ﬁ£! AR SRR TIBMASE R () R o
CET BN TIBMASER R I G2 TE T [ *"fvr%ﬁ? TIBMASE T [ b TRIEAR
%ﬁmm@%wﬁwrmM%ﬁwﬁJ T SRR S LA TIBMABSRA T o s b
e TIBMASE (T 0 [ 1BM il TIBMESEA ) I WREIRS  AeERES T IBM S m% :
DT R A AR e O IBM P HI#RCE 3 T IBM ASE T L’JE&EJFAE:T[M% [R5
AMEH TR Y RIARIRE IBMURE [PTEIED R & IR IRREY 4 P - T ok ﬁdﬂ'%[ﬁ'%
I IBMUKF 1 BRI w§¢z-WQiﬁ\w*° Rl R s A 7 -
& (AP > 91 T IBM R () T RS - i BB T IBM B I - RO EV IR i
I Jigriped fRls 2 IR 2 - -
+ r?ﬁ»ﬁu ok p&ﬁbj if&;@ﬁi “I/3 g}~§-kpﬁ\?:)\ r @ﬁ T I *I/f ﬁ%&?f'ﬁw IBM P\,Eljﬁﬁjrp? » T qu% [JV:,\W%%J o
IBM“?f Y AV T rIBM T - l»'ffH'E“ v r[Ha“l et e F TE T TIBM A T
HfIBM ErgR o TH T RIS R o R e | iR P -
IBM SaaS [ s
IBM SaaS [iu i 4 Tl 5k flre

Z125-6835-06 7/2011 (TW 2/2013) ST8 FI(H 35F1)



2.5

3.1.1

3.1.2

3.1.3

3.2
321

3.2.2

3.2.3

W R

P F55 IBM B D& e puz f@%@ (£ SVPSE - IS R ViR - R E TR B 1 - T
T - AR Es=] > N WY (£ HE==E -
PO ERST CTOR T R RSSO I VAR IBM T IF%L:&{) L %
EEIN ﬁﬁﬁi’ﬁf’?ﬂﬁ‘f@lgﬁiﬁ ,};J,;ﬁﬁ{ﬂ,g:gujf e T @ﬁ* TS { FJ (R FYP IBM £
ik ,,a@aﬁ/ﬁyﬁp&ﬁﬁ' Tk IBM (REEREEEI | o FElR AR W‘M I R ‘/?ﬁwﬁﬁﬁﬁ

TIBM IR T I BRI
_T fﬁﬂ [/’F'E[
IBM 7 e "R ﬁ:fﬂ{u ;[/ig_fl"ej\ﬁf]l'gﬁ9 fﬁﬁﬂ P riﬁg‘@fﬁ#u AR AR AT
BV T D 1BM TR I -
2R DR 59 RS A 55Ejtﬁ£ Akl BM “r?ﬁﬂﬁ YIREIBM R R il B I B - 7
IBM RS . s ~ RG> F) B Ry s S e o Tk

R s R PR A 18
IBM A=

(AT fiRS L IV TIBM A ) <2 IPLA (RS -

SEE NI
F*U4ﬂ®f¢7ﬁJ'ﬁ@“T%“J“?EW%?@“ﬂ@##ﬂ%#ﬁﬁ*ﬁsﬁ?@%ﬁ%ﬁ
7 201 PO fI ISR I 2 R 5 T WL e ik

;‘/EJE'J???“ P BT BT IBME R AR R E R g (R e e R T " Fiad o R

HITH L TR R VIS r?fa“ o

IBM }“’?E}Bﬁﬁ% (Trade-ups) :

A AR (EEIV ISR TIBM AR ) BRIV o TR TR TR R

R RS RSV Y TIBM AR

Er TN -

e TR (Elwcgr({fxﬁamg TEIBM HARFE S ) fg([*”@(%??vfﬁ%}@ o TAET [Flj:éh?,l sy 3}.%45?/

FVES TR ARSI RV Y TEIBM AR A

RO VA

£z

a. T SR TR SRR i [P TERRCEL ) ISR PVU ARG PoE -

b, FIT 1 "y f;'%ﬁ o 9 TR L DA SOV SR 1M
ﬁj?ﬂ@ﬁ[ﬁ[%ﬁl el g (i]l:[%\'ﬁ” pJﬁF) » I i}%ﬁ%#ﬁl@up

C. UM TP il LR AR et o 1BM SRS TEITES S ([ VRS

IBM i (=

IBM @5 02 fith T IR

a. KTy T Y IBM JEU m?wﬂ » L ILMT > s o R T gy T
PRI 3R IBM @R ILMT A5 réﬁ*u ;

b ILMT A il e o Il T3, o) T il

L] Fi'ﬁ’é%#ﬁ?@J [ T & R ILMT Ry o

ri’}%’ﬁ*?ﬁ%f’%ﬁu ~IEERE

PE T [l I

a. & F’éﬁ’*’u Sy~ SHIE TR gsl&ﬁu R Lt %ii?h 90 7] > ™ ILMT E’@Hl

%{bfl%’fﬁiWILMT Cfl TR HIER TR F" Fj: ifi g rﬁ{f%—l“ﬂ‘éb TR
= T F*a%‘a@ﬂ R DRI o 18 RN BT T Y

Z125-6835-06 7/2011 (TW 2/2013) Y9 FI(H 35F1)



3.24

3.3

3.3.1

(1) #°ILMT (i L P83 D ke =5 B -
@) # KL K R AN PG 1,000 2T DAL IR
r»éﬁ.g, S rﬁWf?ﬁ—i#ﬂJ “é Flﬁ,fgll **{[ r éﬁ*u EJ rl%}“ ot ﬁiﬁj
@) T “f ' (Full Capacity) ; FL#EEE! > (EI0 7 |7 F EIREAREH 2ORF R > T, T
| RO YT A A M* 1,000 PVU # -
(@ #Fgu A AR o B - OGRS T2 R SV o -
ﬁmﬂﬁwi’iﬁﬁﬁﬁﬂﬂMTlﬂwﬂmﬂ*@r4?§&@J”“9lﬁ #7i)
EI”F%#U, Iiiﬁmbimféﬁkuﬂjrﬁﬂ %—{Iﬁiﬁj ,ia'_' ﬁ?ﬁ} ’r
ﬁﬂ?ﬁﬁ%*ﬁﬁﬁlﬁﬁﬁr?HJUFﬁ” sy ~#ﬁﬁ?rﬁﬁ gaéﬁu‘
rrg%‘%{m‘?‘léb "Ik DR e in
http /lwww.ibm. com/software/lotus/passportadvantaqe/subcapl|cen5|nq html%’{ﬁ*ﬁﬂ L Y TR A9 3
[ BT B S N CIE R SR R R R
*E’ﬂ{‘*ﬁﬁ IEJ* 7“7 PhE= s 2 F%’T‘Z%ﬁﬁj SRZ PR o T O ’szl#u
[ ﬁﬁ”ﬁrw&f
b. +A44E IBM Tﬂ{'ﬂﬁJILMT FUPS £~ P |;E[§H‘/EIL A= k@%(ﬁf ) o TR ) MR
http://www.ibm.com/support/mynotifications {ﬁ ST " Tivoli L #24R 5 1~ (Tivoli Support) 1 » |
(I F S g
c. TIMEF™ Y P prEEER - (S s~ IR Pt~ 71 ’|ii 7[]?“? :
(1) ILMT ?‘%ﬁﬁt'f#
(2) ILMT ([#ZERL IBM i pumap )
(3) T#&*r, HAG A IBM (i rﬁﬁ%?u o
d. =D (VRSB C ILMT s i & CRAIE ) o S TR 2 PR
53114 fRVHE riﬂﬁﬂaﬂﬂlﬁﬂj?ﬂﬁhﬁﬁlﬁiwﬁlBM ﬁﬁﬁ N rﬁﬁ%fu POHRH ?ﬁﬁ%fu
WFI IBM > Jfjalg= TR ]~ F"E'ﬁ;ﬂu MRS T = F“E'u l#ﬁﬁﬁ” ;
e. dpl- o TR A AL E ?E‘?i'bﬂ I[Ej%éiﬁﬁif rgﬁﬁi&ru FOE (R THIE > 7% DAY
JT:'{A[J m’!\ F;;*ng I/#y;@ I/ p jj ﬁ”& ﬂ, ILMT Fi fl [J;FE[FTJ u* :
f. -[/D%I\[ rﬁﬁ’%#lJ E/E;\ F«EJFI ;}EFUIEIH A3 r éﬁr 1 F[J}‘AY@ E«L“& o /II’JI’H IBM Eﬁ/ r*éﬁ’t’[J
fv IBM faisfipy ™ H1 o T IBM i F}Ff ]EI 5 L PR O AR T A %Ll' Fde T | bt
R I T
H‘J[lf"*ﬁ’
SR TEE (50 T R BORAIRRMOR 7 T2 R GOV
il LR A
IR IR IBM S TR FRRO R - COCR ST (U
Flo
b TR |
TH L pREE Y %F[m FRCHE » PR Prsgrset@ = CRTIN TR -
Ea?ff* ) B T AL EIRIRY T e
1 1BM 53 AR FisE] B segml 3 PIEIRRY Tl CRRR , AN T2 ﬁ%‘h VIFE )T
rfﬂ:“J &%‘Uﬁ’ﬂ“ﬁ EEﬁ TFSEURERTE AR RICHIRTESEIED TSR ) RRAER - 18 IBLI
,iTUﬁ)jEl VHIBEETH ) PR (SR ?MT{'J&_) H&TU F&ET %WJTFET;\E'T—}F”? [RESISE
R VYRR TH T FIRGY MR
W%rng S R TR RN o T TR VS | AR
v[l%\[&TUEPE' Vs T Tﬁ[ﬁl@@gl I [ S R 2 ]'\—ﬁe’JpF’\l Il LA R A ;l/t’p’féj
ﬁ'ﬁ‘a'“' PR T R R R

=y
1
-6
e

~
-

4

Z125-6835-06 7/2011 (TW 2/2013) 5T 10 FI(H 35F1)


http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html

332 HEIES R AL
I IBM AR IR TIBM A po TRAIEIIR ) peflE e T
a. TEFI TR '”F = TIBM A Ay TR, 5 )
b IpHA T riwf‘bﬂﬂ' VAR TIBM RS i TR, o T (a) N TR
el 5 'IE&'I%J'IE]H i T EE] r[ﬂ‘l'JLEFFEI | AN BRI o B () JVEHER PIRR RV
3.4 CEO @Ft[[,ﬁ‘?}i
rCEO % ﬁﬁ%u ( rﬁf' @ﬁu FVZIHT) (A2 [P H PR on a per-user basis)[iZViH - T &
Ftr = #I i’ JF)’{?"J "CEO |E|H?ﬁJTTVﬁE !’éﬁli FIJ)J—‘ I[:—{ I’CEoé }‘E‘ZﬁFIJ ( F—f E’lé
H?E_IITFJJ ) ST H JﬂE"’[ﬁ{lPhttp /lwww.ibm.com/software/passportadvantagef|i " CEO E%Ff ﬁri‘;[%ﬂ 5
Bypfpy TCEORU™ I 4 Bet! -
[ ,%’ﬁfﬁﬂ—http /lwww.ibm.com/software/passportadvantage |1 " CEO & #[ﬁlzfpiJ fiy rCEO
égﬁ't% ﬁ'ﬂ&g p TCEO R Bt 1 IR o I T VA TCEO & gl - 2
- ﬁ:t CE, T PR TCEO R L FVEEEIHRY T CEO Fj;ﬁ*f?}fgu o
rCEO lﬁlp' H [ [EIFI F)?fjf“‘ 19 TCEO ‘;}*Jf fE‘riﬁFIJ [P = IH P& 1 TR | o (fLRL > B | TEEE TVRY
FFrEJ CIBM AHZ | o R “TVEJ| %/Tf%h | B9 f' e O@FE#I%?EJ iz -
CEO & fi{aii : i—‘l?‘FEWvHJI‘6§
IBM fi' '] ffisi i T CEO @;Eﬁltgu Fleerder T | ﬁaﬁ FOTIRE DRI e 0N IBM fE- T CEO i jlE
ST W‘Jf‘% - @lﬁﬁu I E & BER g == H‘QEJ TR ﬁmﬁu 2 S 'fﬁ%’ﬂﬂf-’”/ N
ﬁ]ﬁ?ﬁ” "CEO ™I, B! -
5741 CEO B |38kt !
U0 T S TCEO M Mt T, SRS e TCEO [T , VA TCEO & id
B iR
¥&°p CEO ™[ HErtE!
i/['%\[ r@‘:FUF” rCEOIEIF'ﬂJ?F@TE[F&J/ Féﬁ*'u ’Eri ré‘ﬁ*'u E”m‘ ﬁrrrjﬁzE[ I/H{J J’[El:ﬁ]
HUBM oy D fokLp e~ B 2 FA e FE‘%F‘E (Site) ; i [‘/E'rgf‘? Y o ﬁiﬁﬂi[iﬁfq [ipi
"CEO {1 [ E;erﬁm WP D < YR T CEO 7 fy o i JE i) **Mw:f CEO #41 | iy
FIJFU TCEO IHIH JOEFEUNEL EI“ Fger | 7 HE FCEO E{'FI:IZIE%EI;%[J ﬂj}EHBM E’j?ﬂ@ﬁ#lﬁ[;@;&ﬁaﬁ{mi
&y e
35  UHIA RRIFTERY B IS
3.5.1 ﬁ?ﬂ@#@;ﬁ%j&r‘ﬁ»%
a. rj: ¢ 11 TP R AR 7 TIBM [ R PRI, A T
i 1;9?5 FEFSLAE | P o IBM S ({0 IPLA J2HEI0 TIBM A | H4 T IBM B | [Eﬁlga%s
o UIBM [P R S 18 ) KRt BUECEED > T REIOR FFROT R
afﬁ I F‘E'Tﬁ—{’ﬁ CIBM R R RO AR () T2RIBM RAREE o | (i) f TIBM B«‘ﬁ?ﬁ‘x
1 A 79 - 2 WEEHZC ) (IBM License Agreement for Non-Warranted Programs) Fﬁ}%‘éﬁ'}fﬁﬂ’?&‘?@ﬁﬁl
BV AR, (A T ) -
b. TIBM ﬁj?ﬂﬁféitﬁlﬁ?%ﬁ}irmijﬁj F'EJIIFRF"HWQ «é;ﬁdj—/\lgﬁﬁp SBPEEF] R - o [HE VI EIE";’P'I
EJ Bl— ~ EI[ HJEAB’%":F ﬁ:‘J‘J—‘EFJ l]}ﬁrJ—A FJE Jﬁ % =C o
c. i~ TIBMAZ | 2 TIBM A fRIFTER IR ) % B
(1) IBM @ i £ At sEps T IBM A=Y | 1 5P T(defect corrections) ~ Biﬁ‘[](restrlctlons)b;,[_#é%
(bypasses)zt (1L E ) #fi "%, -
(2) 1BM f?ﬁqﬂﬁj rIBM%EEI 4 s B AR Y 4 (version) ~ -k (release) iy R I#r(update)
g/ F'Jﬁﬂ) A T ’m}’y’f@ T R
(3) IBM fE™ [ T P HERL TR ?E#ﬁ%é’b’i?ﬁ’%- i Jﬂ&“[* L BER U] (YR )
;'/F}ﬂif'g; Lt ii)@?“ﬁ%ﬁ‘%%;‘/ﬁﬂ@ GRAIEY T4 ) o MRS TIBM A ﬁtﬂﬁ¢ﬂfﬁ”§ WRY

Z125-6835-06 7/2011 (TW 2/2013) Y11 FI(H 35F1)


http://www.ibm.com/software/passportadvantage

3.5.2

VIR HHADRL - ER BM SIS * (PR B TIBM A 45
o TR, H TR BRI - T, F'ﬂ“&“ﬁ "1BM *E,“J ERREiN ‘#’%ﬁ‘/’ﬁ Ko
TGRS Y TR < IBM T R g s
http://www.ibm.com/software/info/supportlifecycle/ f?:l'ﬁtht[l 0

(4) IBM &% "% U IBM [ 1o ;lf?fﬁ\ﬂjf'gﬂp (el A puT-HE P?}EJJ:FE, i E‘Lﬁ FIVH
7 ﬂ/lefﬁﬁH ({/[[%J F[ WFIJJ[) » BT I E[LJE}EH ) |S)5f§rir :IL,;; F FLH F?LE[:'EJ o (=

R TR ’I/“S‘ .J@F' H) o TSRS 1L T Severity 1, K o IBM - =

365~ H=24 /) Ef I/Jr%f'jj ﬁ[?% = T IBM ﬁf«?ﬁ‘é#ﬂlj (Software Support
Handbook) - FffiH[™ - http: //www |bm com/software/support -

(5) IBM g T =1 ) AF IBM fEmtiix2v T s ) pusgif o P T %Eh{a’j?ﬁ‘f FERUA
B IBM T T ,(;M B 20 Ty O D YR R 0T R
: §ﬁ ETy AR e bp‘ﬁ-”?‘ﬁb{v[

d TIBM ﬁf’\?aﬁ‘ff [Elgg:?&ﬁijrirfgbjﬁJ P N [ﬁj{,jﬁ@uj : F‘EFIJ?E*C*I/F%EFEF HFE 0 2) T& T
TIBM A LRI Y 7R - g 3) B T A JRIBME I @ﬁ%@ﬁ”ﬁw

SPCE - AR TR, TUE (Site) ) T RIPLER TIBM AR fwﬂ%ﬁl“ (authorized

use)» &7 @Eﬁv@ﬁmﬁ:—ﬁ TIBM & ﬁf WRIETEREL IR | VEEES ¢ (a) g@fﬁ‘éjp’ﬁﬁ&@fﬁﬁ'] (all of

the authorized use) 52V T IBM i @FFI; R PRV IR o B () BE VRIS T VE TIBM i

B BRFER L -

SHCLILSS TRV, THE (Site) ) & AR P LIRS T IBM AR | - SO - 15T -

ERVEARER TIBM S fIRFER VR,

S TH T i ZEAE T IBM a@ﬁlﬁ'mﬁﬁ& TRgEs CIBM AR, o TR RIS

FE 57 3.5.1 fRRY CRFIFFERVE R T IBM R GHRIFTER LR ) Ao o SR D RIP 7 ST

el {2 PR iU Tl mﬂ J# e = BH BIYEPVE F A Bl T ég*u I F‘ Sl Py

IBM I’Fﬁ" » SV RLSUEY TIBM i fhRIFE A 42 ) [ (Reinstatement) » Sl G0 LT PR A1

M@ L**YJHEJEFEJ%?“@E”

HH_Lq)%

HF"I retdig, *‘ﬂﬁu PR FIEE http://www.ibm.com/lotus/PASelectedSupportPrograms i

i

TEEYE R FJiIFﬁJ‘” IBM £ T S g SiEpa T ?ﬁWArﬁﬁ?‘ﬁ’EFJIJJF”ﬁ& =~

IBM 5 T %7 iT[F‘WQ/%(J/ﬁTEEFIJE[HFJEW,AI F 5T s gﬂjg:ﬁw/\[;%ﬁp SPE G- EI ot

- TEEA Y DL R

a. IBM ‘Fﬁ'?ﬂ%ﬁﬂﬁﬁf ARy DA ) VR (PP E JF”EH) WH T .

b. IBM R3] " &1, Ei pt T R ¢ 1) - AR S IR R ] (PiRaES ) ‘/F}ﬂ
9% 2) AR I - P ﬁﬁﬂﬁw% SRR “iﬁ/#ﬁ}{fﬁn&ﬂ%ﬁ MEE=
IBM 581135 M=t A5 - me Sy TR IR, o i TR R TR
LAk SR ERE S e e S Y TSRS N BT
WU TEEIE ) -

IBM i {d © o 1 R B e el T R B
IBM fi'm) F'J'*?ﬁ'ﬂ' TH HV@F”*EJ el o ST VLR R (U R
F[) RIS 12l - PRI T T IBM Y 1o Jf?fﬁf'ﬂu (= wwf FHIE

1) > S T&ET ) pURYREE (IS) FL I 48 ERfA - Inctln e MEEIE EJFJEIE%I %xﬁu
"IBM jif ﬁﬁ’i B ﬁﬁH/D_k http://www.ibm.com/software/support -

e. IBM R T4, “oF IBM ﬁ{ﬁﬁifjﬁ AEEIAN: R R PR AN 2/ TR ﬁﬁl,ﬁjﬁgfﬁjf&'gﬁ N e B

IBM 7 47 ) R o GEsEm e IV D PR o T (YR T R T

A H[cpfguﬂ’rg JETR] -

IBM {80 T4 A R TR fOf -

inij

Z125-6835-06 7/2011 (TW 2/2013) ST 12 FI(H 35F1)



3.5.3

3.54

3.55

4.2

4.3

HTRVR RV

it "IBM ﬁ‘%‘ﬂ%ﬁ[ﬁfﬁ%‘”ﬁrf@?ﬁ iy DEELRE U S T A5 TR RN

IBM R M1 1) o2 IBM (Saitov W& ) fosik - 55 2) 02 TE T VAR SRR G

IBM - |BM}{ﬁ]’ﬂJF' =% [ui—}yﬁ Egﬁujg VYAt & Ffﬁi%,g A7 S R ;FEITJ AU B R - 3L

FESETE Y IBM O] IBMERF Y Y cuyfffi - F’-’r?i[a&lgt/%@l V9= (RS % s 8

CIROET) » 50 D& i IBM T ERD -

B SECE T (I G 1) TR A IBM R R T 2)

Lﬁbme%aﬂ<W%rmH¢%Wquvﬁﬂ>vaw B3 R AR

o L1 8) o [ RROVEEE + CHT TISREE I ) O A

NEPST AR p&?ﬁqﬂﬁi“}q TPR Vi SV IBM - *a‘:ﬁ"[ﬂﬁﬁudjﬁgﬂ—jq ARk IBM AV IBM SE RS

TEF??H TR I?qi I 1BM 4% % F’]%”?‘fi PR PR j = b V:‘I%’Eﬁ%’?‘;i JH ]

ﬁg[ "‘jﬁglf[[rﬁﬁ}lJFl?‘lo

WP PRepere s B 3 L

T R Wrip%JPﬁ%£ UHETC L (U R SR 47

FEHTET) W& Iﬁ;{ﬁj’fuﬁfﬁj rﬁﬁﬂéﬁﬁ[;ﬁ&ﬁ SR Y CEELIE

T IBM 3 ZHE "F'Jllﬁﬂ Bk "? Fro E‘Uzﬁ*ﬂﬁﬁﬁ“ rﬁi?"@ﬁ[?'%ﬁﬁr‘ﬁ/?‘% A TEEI A

(T A, VIR ﬁll‘@m4i'*"JE'Fﬁi P BUITHARN R N — (B TRIEF R OF o 1 1BM R

#E '/FJ'EIJ%(“ THET F9 *’@%Fﬁ? CESEE IR ) I 5] T %‘FFTL‘@’WF“ FIREEHE > J

TEPRIEe TR IR MR -

T el =AY rﬁﬁgﬁiﬁlﬁlﬁ%ﬂﬁfﬂ'#J B ] T SV TIBM ﬁi?ﬂﬁrﬁlﬁ'ﬁ%ﬂ

é‘ézrﬁbj%[p'rgg(Relnstatement)J N ﬁf«?ﬁ‘ﬁ:ﬁﬁlﬁ@ﬁrw@#[ﬂl@“ CHSEP e e

ﬁ—L%g—% I/gjf—'@ﬂ[?l%‘—%ﬁr‘riﬁﬁy BRIV

U IBM TS S (PRI ) R TR o O R AL R ) By R

By o THE Rl

a. IBM 7 HH Fﬁj?ﬂ@ﬁgﬁlwﬁfﬁfzjjﬁJ orEdLE, ﬁ;:ﬂf;gﬁfﬂgg N I

b PR T T SRS AR T IBM A | i T IBM ﬁﬁk‘ﬁﬁ'@glﬁlﬁ%ﬁrwi;{:ﬂ ﬁ& M
A PO LR, IBMEARRHEE TR SR TIBM O i RO AL 2 %W
rs Ee—Lq,jﬁJ .IF‘ r éﬁ £ i ﬁl UEI IJHF “:Li:j[\] £ - _‘K/i_ r g»y’u Plﬁvfﬁﬁt‘;rﬂ% E'Irﬂ'jlg%i o L[%\I F?ﬁ.
”Jd#ﬁﬂ%VHﬂfjﬁmMWW%kjwr%* U R, - T i
ﬁ}gﬁﬁsg, TZEIBM AR | fofipy T aY = Aﬁjﬁa&#lﬁ,wﬁ( e 1/\ 2 E'TH ﬁF 15 EFHJ
Ehie N BT S A e o B TR WAV IR BT

R
R A

TH RN TR AR O T TR

FII%,E:J R IﬁFﬂl)ﬁyﬁgw [FRERY I/r Jéiﬂ:&%ﬁ?

IBM R U1 TR ) A0 DR I ) AR TR R SR e TR T
LA E iR R A T e R i R IS

AR

AL TRIR o {1, POGGTEIO") TTReIF - IFET IBM SO o i
A o EERIR AT IBM p%ﬁ@ﬁﬁﬁlmﬂﬁnﬁ : éﬁ* LY ”ﬁ%&*a*‘émjm PUEfF Ry e TE L TN
FUR] TR o oA b - W T

Z125-6835-06 7/2011 (TW 2/2013) Y13 FI(H 35F1)



4.4
44.1

4.4.2

4.4.3

4.4.4

a7 i

B
Z- W TIBM AT (T ?ﬂi' =¥ ﬁ&ﬁf; PRUP gV R SE o TIBMASER () F R e AL
Fro ﬁ‘/ TSR - [ rIBl\M;&EL T F p@ﬂ,}{g&:ﬁ]ﬂ ; IBM (4iAgY 2.3 55 FJ I/lgkn_ﬂ, SH
fre
BrE il G e 19
Hi T A IBM VI TR R IBMUREES T L “”W%Hﬁ”‘?fﬁﬁ PR TESHR 1T
,[/Fq:gj;@:;; =Ty 7&/; Cogr e HEE - ([ﬁﬁn [BFFJJI PJL) g F%ELET“FFJ P trwg I/};ﬁgal ﬁ:%ﬂfﬂ
PRV 5 > IBM H;CF]JFH—"‘J@ ERE > 2 IBM SE]- SRR V[ SRR mLp (e [Fﬂr/
(i) FERRSRTE L A e N FEAEY IBM FRE -
CESER (T RO R i B BT IBMURTEL G 15 IBM D EDECHE IBM FidE o H i A
TEET PR TR HléTi?_fﬁﬁf:@ﬁiﬁ"_G;f DT I IBM f ré’ﬁ*u PEETEESRT T
Ml il IBM AR o i)y £ (v dpia 2 1 T3t sl FrE [l (S
AEPHTIBM - = (A HH] e 35D Sl B -
P
a. ESWR FhLE
(1) TE ARG AR FREELY DR I U -
(2) THT AR IBM S TRSE I BEERERE Vapa o R TE ISR, 2 TR
IBM RARES o~ (L o
(3) ST IBM Eifh b BEpy TR fF - IBM g7 E RIS ROET - P TR IF - ST
T g o ARV EER Y o fEPN TR ) g ey TR @ TR ESE R L T
Lo SHECETIBM it b el TIBM SR (F, - IR CIBM SRS F ) 4 IBM el 6T 7]
P11 IBM B EEH - P SER v 4 -
b. | FAER
(1) 1BM &£ 2 1) b3t TRSERA fF, 0 TR, ?ialﬂ**[‘ﬁiﬁﬂ IO
TR e TR RS TR *Hl& 30 [P T F‘f'uleMMﬁE "
ey (U IBM I F ) o JHNEE R IBM i (] B 30 A [ IBM B FIS#E i%

LI HE u[ L UE ,iH?wgﬂ , T gg ,J %E“é'*}i‘“if TH R S IBM -
opfie - ¥\ 4[ A IBM RS TR FIE A R |BI\E¢§§ p“,rﬂ,gwhqsrtrvj

HERR] o
(2) 2Bt it 3 F'E[“ "7, [l 1BM AHj:p r éﬁ# B0 S S IBM AT TSR
fro A IBM RGBT AR (310 b SR
T T T ?E@EI AP EIR ST TSRS D ATE A TE S IBM e TR LS e
i%‘»ﬁi FF 5 E‘J T AR E RHRIETE PR J»||3|v| ,i[p[?n/m CTET ) RSV R T
PV (1) VR AR b TR 02 (2) PP DI IBM T T

TR ITE | FERR VSR R~ A ASRIEY 2 R SN « RURITTDR AR R D pLE |

AR -
R

TESESIE T 1T PRV (R rﬁ‘*é‘é’ﬁ%w (o — PERHD TSI ) oA ? CHgp s TIBMESH
flepel s, CIBMISHL A ) IS JBSREEEIL © TR 0 TR R IR
[ Rl O IBM TRSHE ) TE AR - B A PR 4 i NS g -

http /lwww.ibm.com/servers/support/machine warrantles/support by _product.html > » T/i{éIBM%ﬁ’HJ

FYi VI - r%ﬁ%ﬁﬁJ T‘Y’F@Fﬁj‘fg “'BM@flrﬁT b I:%f/w I'Tﬁf’y’@lgfﬁ B Eﬁgyﬂl >fi 2R I A
Y TSt

TESEEER (T DA U TR 1 (R %ﬁuﬁw”@1H#fguJuﬁﬂW@BM[
T"Q@;‘/"Fﬁéié"?ﬁiﬁi P [ﬂjauﬁrﬂwui”]* FYI:F A Y R | I/?Q@F,wéfF?y@WBiﬁfu I/gc?[sﬂ

Z125-6835-06 7/2011 (TW 2/2013) BT 14 FI1(H 35F1)


http://www.ibm.com/servers/support/machine_warranties/support_by_product.html

4.4.5

5.1

5.2

UE RS e T AT D A R ARRRCH S T T TRSEREE L A IR -

S EININ

a. MGl me R Mj’ I‘gc'yﬁ/ iy R =S 20 TRSERARA 1F -+ 1 IBMAS TS
ERE ?WFH T éﬁ* I l/zi'pw (FHIPYE Fos T leH@«L

b. AR (7 ~ SRR ) E P i r*ﬁ*“ S I EELE SRR A (R Y E )
T ;F[;mﬁf% PRI

c. % TESHIER F ) VTIOMPDEE B

d. U TESESERR I I A

International Business Machines Corporation ~ £ =" i » fya7= “ gt TR (F ) 3 (= - i

“Iﬁ)?%ﬂt (Q TS TESERIET (T~ HEA R A VA ) DAV - IBM i RS (T S

IBM j:ﬁgﬂ [E,p[ CESHE 1 A VAR W e T%g@s»ﬁ fi# o
TR D ff"vfwﬁ” PRPERAR FF o I R EE A o T IR IBM ARV SRS -
G TR L A

T

DR e PR e A e R L R LA
L e e R RS T R i phE

IBM SaaS

TH T IRCIBM R T S VAR (] 1BM SaaS o Il TR i
E

r'éﬁ"t'l ] ?F"‘éi“*’ {FJ #i International Business Machines Corporation & SR T I3 [J,i E FEF%WEJ (
Eljfﬁn‘lﬁﬁ“ AR ] PRIV ERS > I (2) 7 2 2 AR R 2 iﬁg‘,ﬁ J&,EJ[%L ,—;ﬁsﬁn °

Sl e
w5

A TA 553 pv 8§71.12.5.b R HE ,ﬁ/h?};%{puﬁ‘ﬂf G N ES BRIV }zp BN
i BM S L TR

FPJFLJ AL T T = IBM IV RETE (R RV R
BrE |l
IBM ®E i it IBM SaaS = "1 [fifE IBM SaaS Hlp’m@ﬂj EERE R o 1) EF (A
Fpgﬁ@ﬂirfrs AT Ij@@g[lﬁjrfrsj@ﬁ » I'J IBM SaasS fiv = i ?227{:5‘/?2[7, s Falep IBM K H # rgrfr
F’?EJ IBM r%}{j IBM SaaS ﬁ‘/ﬂ = l?ﬁz[m ( tliff[jfirtr@#;,ﬂ [) NS IBM E I vpYT :,JFFfr
TV R R
CEOT ) P MBM SaaSy TR ki H ] IBM SaaS fEIE! - E UF@%[JE]EIF | FERPE R
IR SRR N I
"% 0 IBM SaaS IRy DRI IR
P FER Y] 1BM SaaS fUREHIELY SRR TR iR R P A
iy PSR TR R, TR
R LT
(1) iE&“ FIE > (SR = ﬁf{ j J3ff IBM SaaS {501 b o fE T G g
TR P A T L
(2) £f1BM Saf? |ﬂ,iE%\TEIEI#’mm[H S ’WF' I' L SRS S S T RURCT R (R
HEHPY R ST E”“i‘f)ilf‘i*?ﬁ T'ifH‘L
(3) K4+ IBM SaaS il i !t UL 1 7 1BM SaaS il EfiE 1A i - ik~ #5E BT
Fﬁﬁ‘fﬁ'ﬁ,‘%#ﬁ@‘gﬂci ;
(4) fHIEE #ﬁ?‘?@ﬁ%' 72" IBM SaaS [ EFIE!
(5) Ht== IBM SaaS il flrfif [ IpUAIRAEE TasE L, o b

Z125-6835-06 7/2011 (TW 2/2013) ST 15 FI(H 35F1)



53
53.1

5.3.2

5.3.3

54

5.5

5.6

(6) &3V, (frame) iy " &Hp, (mirror) IBM SaaS HUEFIE U ([ A58 #0057 18 D& T

=T &@[Fﬁﬂ | IBM SaaS lﬁﬁgfﬁﬁlﬁrjﬁ_ﬁu S - ywifﬁﬁz e gl o

IBM SaaS F’*F'J

f‘l IBM SaaS i fiE Ip’mgjréj sy

f[ IBM SaaS lﬁ%f?ﬁ'ﬁ”ﬂ’ YR TR PR UIJﬁIIE'T R 3 FE,”' RARFESAVRR] ~

THARTE L] -

IBM Saas §2|#

"IBM SaaS FF i | LA IBM g AT pia'?vgé[m]ﬁ@fﬁ TR E TR Fr HH YRS E T

FRS T BL [ [l 8 ?rz | e = o

7 T IBM SaaS F”'JEFJJ [ D& riEp D& %) IBM SaaS (HEEIE! ]EIfJFEITE'J%ﬁB o

e TR P T D T T, S IBM SaaS li,i’_‘;E\fEJEIF\JFTTE'J R (E T AR FFETTEIJ
Flfi’?ﬁ'PFE,TE'JF%ﬁB °

IBM SaaS ?E'J;ﬁ’—i’%fi":

7 F[EIFIJ rlﬁl“ i gtju bt J'HL Mg e F' =2 FTrn 1 EFHJEHI_%S]EBM SaaS F'E [

55 IBM SaaS i[> (& IBM SaaS [Hfif i T iR f7 r* IR ACING S }{fj"& FETRIE

AN VBT - 1 IBM T TR SRV A T R i (TSP ) 4

r L5 =1 r Fh gl 3T

& 71%%—1'1—1]EIJ VR T R

IBM SaaS jfirr‘ﬁ»j%

7t IBM SaaS FF:,*E'JEEJ HE

a. IBM rf“f#ﬂqﬂ I ToU ARl iz 2 » ﬁff’b%%rﬁﬁ”@“ | IBM SaaS ]EHJ‘ P il L ST AN =
[ﬂjfﬁjéﬁ I

b 1BM SaaS & 150 J2{Ey" [5°F | HE(Y IBM SaaS 5% - 1] i [E 5 - AR -
IBM /5 §2{# i’ ¥ IBM SaaS ¥ #Zf[ 1 JL—; DI (=12 A IR 2V e O
+1BM Saa$ [ REFIE i ORIV Wl IEI“ i ?:U O

P

IBM |55 [y R4 - 1BM 22 IBM SaaS [ [y puat i -

CHE E ISR
FE'VVHE‘“‘ lﬂﬁﬁl 5 53[0 IBM SaaS 7 [ » IR IR T AT fh

- LTI BRI RUTELERY gt M@ Y rpE A R g

C. SIEAEMRIFUIEAME > A F IBM R EH Epmﬁ + VU (cache) ~ I - ’FE“QJL%E? rl-ij,J » &
T P E Y] IBM SaaS it o =g r'}{gjfﬁ;@;,ﬁﬁr;E LW@W[ W IBM gy

PSR B A B I IPW@%M[TW';JJ{LI&H BM - F Ty s rHFﬁ*J [UERE
MEF] ~ BirE AL dﬁ R

d. ET%”B‘E'DF%?J%% r[‘J”'Fk,'J VIV E e R EE ) D [ R AR

F4ffll IBM SaaS "V IpY > T, R IBM A cvrwlz%ﬁ*i TR 2R s

??‘}BNEQZ * R AR fff“ JEEE POV ﬁ‘% wE A T f“J o

IBM SaaS 3%+

IBM #5230 (5 I i S00F =0 - 1 A2 i PIF. Y Fapp A ey D a2 i 1BM Saas -

A A fAS ) PYEAES A S PR IBM O ES T éﬁ*u Y TH A PSRt EE RS TR S
IBM Saa [‘ﬁ;tf(/@ﬂj » IBM 23555 IBM SaaS i = {5 fji =] ff;ﬁﬁ:@iﬁ o

Z125-6835-06 7/2011 (TW 2/2013) 516 FI(H 35F!)



6.1
6.1.1

6.1.2

Fi R E ] R
FFEFE N FEH BT 8 B NI ?ﬁ%[*g&,uﬁlrﬁ1 ﬁf)}‘”% F’?“**ﬁfx NAES -l 1% RES
51 In#frf;fr%ﬁ%ﬁrw SIERIHER R BT P 4 3T6 1) VAR T
11 F BT 11505 ( r"‘ﬁf%ﬁﬁ‘ﬁ%@% ) SR
o IVB2FEPIAH P ARIERD SNBF IS
o VB3 MEIHHf f%wl R ERN B '/I'KEI'%%@« s IR
o EVEABE P ARV E IO SRR SR
5?1_?37J§IJ.15 i (B3 PyBEmyegs) v F,@wtxﬁ oy
Geographic Scope
EUROPE, MIDDLE EAST, AND AFRICA

In South Africa, Namibia, Lesotho, and Swaziland, the following paragraph pertains to geographic scope
and replaces the first paragraph in section 1.15.2 Governing Law:

The rights, duties, and obligations of each party are valid only in South Africa, Namibia, Lesotho, and
Swaziland, unless otherwise stated in a Transaction Document, except that all licenses are valid as
specifically granted.

v
Y1152 5 IR A By Tl R E LA AP T
AMERICAS

a. in Canada: the laws in the Province of Ontario;
b. in Mexico: the federal laws of the Republic of Mexico;

c. inthe United States, Anguilla, Antigua/Barbuda, Aruba, British Virgin Islands, Cayman Islands,
Dominica, Grenada, Guyana, Saint Kitts and Nevis, Saint Lucia, Saint Maarten, and Saint
Vincent and the Grenadines: the laws of the State of New York, United States;

d. inVenezuela: the laws of the Bolivarian Republic of Venezuela;

ASIA PACIFIC

e. in Cambodia and Laos: the laws of the State of New York, United States;

f. in Australia: the laws of the State or Territory in which the transaction is performed;
9. FHHBIE IR S ST (SARY) 1

ho {iW A

EUROPE, MIDDLE EAST, AND AFRICA

i. in Albania, Armenia, Azerbaijan, Belarus, Bosnia-Herzegovina, Bulgaria, Croatia, Former
Yugoslav Republic of Macedonia, Georgia, Hungary, Kazakhstan, Kyrgyzstan, Moldova,
Montenegro, Poland, Romania, Russia, Serbia, Slovakia, Tajikistan, Turkmenistan, Ukraine,
and Uzbekistan: the laws of Austria;

j- in Algeria, Andorra, Benin, Burkina Faso, Cameroon, Cape Verde, Central African Republic,

Chad, Comoros, Congo Republic, Djibouti, Democratic Republic of Congo, Equatorial
Guinea, French Guiana, French Polynesia, Gabon, Gambia, Guinea, Guinea-Bissau, Ivory
Coast, Lebanon, Madagascar, Mali, Mauritania, Mauritius, Mayotte, Morocco, New Caledonia,
Niger, Reunion, Senegal, Seychelles, Togo, Tunisia, Vanuatu, and Wallis and Futuna: the
laws of France;

k. in Estonia, Latvia, and Lithuania: the laws of Finland;

I. in Angola, Bahrain, Botswana, Burundi, Egypt, Eritrea, Ethiopia, Ghana, Jordan, Kenya,
Kuwait, Liberia, Malawi, Malta, Mozambique, Nigeria, Oman, Pakistan, Qatar, Rwanda, Sao
Tome and Principe, Saudi Arabia, Sierra Leone, Somalia, Tanzania, Uganda, United Arab
Emirates, the United Kingdom, West Bank/Gaza, Yemen, Zambia, and Zimbabwe: the laws of
England; and

m. in South Africa, Namibia, Lesotho and Swaziland: the laws of the Republic of South Africa.
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6.1.3

6.1.4

Jurisdiction

The following paragraph pertains to jurisdiction and is added to section 1.15 as it applies for the countries
identified in bold print below:

All rights, duties, and obligations under this Agreement are subject to the courts of the country in which
the transaction is performed except that in the countries identified below, all disputes arising out of or
related to this Agreement, including summary proceedings, will be brought before and subject to the
exclusive jurisdiction of the following courts of competent jurisdiction:

AMERICAS

in Argentina: the Ordinary Commercial Court of the city of Buenos Aires,

in Brazil: the court of Rio de Janeiro, RJ;

in Chile: the Civil Courts of Justice of Santiago;

in Colombia: the judges and courts of general jurisdiction of Bogota, Colombia;
in Ecuador: the civil judges of Quito for executory or summary proceedings (as applicable);
in Mexico: the courts located in Mexico City, Federal District;

in Peru: the judges and tribunals of the judicial district of Lima, Cercado;

in Uruguay: the courts of the city of Montevideo;

i. inVenezuela: the courts of the metropolitan area of the city of Caracas;
EUROPE, MIDDLE EAST, AND AFRICA

j- inAustria: the court of law in Vienna, Austria (Inner-City);

k. in Algeria, Andorra, Benin, Burkina Faso, Cameroon, Cape Verde, Central African Republic,
Chad, Comoros, Congo Republic, Djibouti, Democratic Republic of Congo, Equatorial
Guinea, France, French Guiana, French Polynesia, Gabon, Gambia, Guinea, Guinea-Bissau,
Ivory Coast, Lebanon, Madagascar, Mali, Mauritania, Mauritius, Mayotte, Monaco, Morocco,
New Caledonia, Niger, Reunion, Senegal, Seychelles, Togo, Tunisia, Vanuatu, and Wallis and
Futuna: the Commercial Court of Paris;

S@ ™0 o0 0o

I.  in Angola, Bahrain, Botswana, Burundi, Egypt, Eritrea, Ethiopia, Ghana, Jordan, Kenya,
Kuwait, Liberia, Malawi, Malta, Mozambique, Nigeria, Oman, Pakistan, Qatar, Rwanda, Sao
Tome and Principe, Saudi Arabia, Sierra Leone, Somalia, Tanzania, Uganda, United Arab
Emirates, the United Kingdom, West Bank/Gaza, Yemen, Zambia, and Zimbabwe: the English
courts;

in South Africa, Namibia, Lesotho and Swaziland: the High Court in Johannesburg;
in Greece: the competent court of Athens;

in Israel: the courts of Tel Aviv-Jaffa;

in Italy: the courts of Milan;

in Portugal: the courts of Lisbon;

in Spain: the courts of Madrid; and

T L T o 5 3

o

in Turkey: the Istanbul Central Courts and Execution Directorates of Istanbul, the Republic of
Turkey.

Arbitration

The following terms pertain to arbitration and are added to section 1.15 as they apply for the countries
identified in bold print below. The provisions of these paragraphs apply to the extent permitted by
applicable governing law and rules of procedure:

ASIA PACIFIC

a. in Cambodia, India, Laos, Philippines, and Vietnam: Disputes arising out of or in connection with this
Agreement will be finally settled by arbitration, which will be held in Singapore in accordance with the
Arbitration Rules of Singapore International Arbitration Center (“SIAC Rules”) then in effect. The
arbitration award will be final and binding for the parties without appeal and will be in writing and set
forth the findings of fact and the conclusions of law.
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The number of arbitrators will be three, with each side to the dispute being entitled to appoint one
arbitrator. The two arbitrators appointed by the parties will appoint a third arbitrator who will act as
chairman of the proceedings. Vacancies in the post of chairman will be filled by the president of the
SIAC. Other vacancies will be filled by the respective nominating party. Proceedings will continue
from the stage they were at when the vacancy occurred.

If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the date the
other party appoints its, the first appointed arbitrator will be the sole arbitrator, provided that the
arbitrator was validly and properly appointed.

All proceedings will be conducted, including all documents presented in such proceedings, in the
English language. The English language version of this Agreement prevails over any other language
version.

b. in the People’s Republic of China: In the event of a dispute, in case no settlement can be reached,
the disputes will be submitted to China International Economic and Trade Arbitration Commission for
arbitration according to the then effective rules of the said Arbitration Commission. The arbitration will
take place in Beijing and be conducted in Chinese. The arbitration award will be final and binding on
both parties. During the course of arbitration, this Agreement will continue to be performed except for
the part that the parties are disputing and which is undergoing arbitration.

c. in Indonesia: Each party will allow the other reasonable opportunity to comply before it claims that the
other has not met its obligations under this Agreement. The parties will attempt in good faith to
resolve all disputes, disagreements, or claims between the parties relating to this Agreement. Unless
otherwise required by applicable law without the possibility of contractual waiver or limitation, i)
neither party will bring a legal action, regardless of form, arising out of or related to this Agreement or
any transaction under it more than two years after the cause of action arose; and ii) after such time
limit, any legal action arising out of this Agreement or any transaction under it and all respective rights
related to any such action lapse.

Disputes arising out of or in connection with this Agreement shall be finally settled by arbitration that
shall be held in Jakarta, Indonesia in accordance with the rules of Board of the Indonesian National
Board of Arbitration (Badan Arbitrase Nasional Indonesia or “BANI”) then in effect. The arbitration
award shall be final and binding for the parties without appeal and shall be in writing and set forth the
findings of fact and the conclusions of law.

The number of arbitrators shall be three, with each side to the dispute being entitled to appoint one
arbitrator. The two arbitrators appointed by the parties shall appoint a third arbitrator who shall act as
chairman of the proceedings. Vacancies in the post of chairman shall be filled by the chairman of the
BANI. Other vacancies shall be filled by the respective nominating party. Proceedings shall continue
from the stage they were at when the vacancy occurred.

If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the date the
other party appoints its, the first appointed arbitrator shall be the sole arbitrator, provided that the
arbitrator was validly and properly appointed.

All proceedings shall be conducted, including all documents presented in such proceedings, in the
English and/or Indonesian language.

EUROPE, MIDDLE EAST, AND AFRICA

d. in Albania, Armenia, Azerbaijan, Belarus, Bosnia-Herzegovina, Bulgaria, Croatia, Former Yugoslav
Republic of Macedonia, Georgia, Hungary, Kazakhstan, Kyrgyzstan, Moldova, Montenegro, Poland,
Romania, Russia, Serbia, Slovakia, Tajikistan, Turkmenistan, Ukraine, and Uzbekistan: All disputes
arising out of this Agreement or related to its violation, termination or nullity will be finally settled
under the Rules of Arbitration and Conciliation of the International Arbitral Center of the Federal
Economic Chamber in Vienna (Vienna Rules) by three arbitrators appointed in accordance with these
rules. The arbitration will be held in Vienna, Austria, and the official language of the proceedings will
be English. The decision of the arbitrators will be final and binding upon both parties. Therefore,
pursuant to paragraph 598 (2) of the Austrian Code of Civil Procedure, the parties expressly waive
the application of paragraph 595 (1) figure 7 of the Code. IBM may, however, institute proceedings in
a competent court in the country of installation; and

e. in Estonia, Latvia, and Lithuania: All disputes arising in connection with this Agreement will be finally
settled in arbitration that will be held in Helsinki, Finland in accordance with the arbitration laws of
Finland then in effect. Each party will appoint one arbitrator. The arbitrators will then jointly appoint
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the chairman. If arbitrators cannot agree on the chairman, then the Central Chamber of Commerce in
Helsinki will appoint the chairman.

6.2 AMERICAS COUNTRY AMENDMENTS

BELIZE, COSTA RICA, DOMINICAN REPUBLIC, EL SALVADOR, HAITI, HONDURAS, GUATEMALA,
NICARAGUA, AND PANAMA

3.5.4 Automatic Annual Renewal of Software Subscription and Support and Selected Support

The following replaces the paragraph that begins "IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE":

IBM will renew, for an additional payment, expiring software subscription and support for all of
Customer’s Program licenses and Selected Support for all of Customer’s Selected Program
licenses to the next Anniversary if IBM or Customer’s reseller receives (1) Customer’s order to
renew (e.g., order form, order letter, purchase order) prior to the expiration of the current term or (2)
Customer’s payment within 30 days of Customer’s receipt of the software subscription and support
or Selected Support, as applicable, invoice for the next term.

3.3.1 Automatic Renewal of Fixed Term Licenses

The following replaces the paragraph that begins “IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE":

IBM will renew, for an additional payment, expiring Fixed Term Licenses for all of Customer’s
Program licenses for the same duration as the expiring term if IBM or Customer’s reseller receives
(1) Customer’s order to renew (e.g., order form, order letter, purchase order) prior to the expiration
of the current term or (2) Customer’s payment within 30 days of Customer’s receipt of the Fixed
Term License invoice for the next term.

ALL AMERICAS (EXCEPT BRAZIL, CANADA, MEXICO, AND THE UNITED STATES)

The following terms apply to all Americas countries (except Brazil, Canada and the United States), unless
a specific country term states otherwise.

1.6 Payment
The following replaces 1.6b:

Amounts are due upon receipt of invoice and payable as IBM specifies in a Transaction Document.
The currency for payment of amounts due is US dollars or the equivalent in local currency as
follows:

1. As long as the country operates in a free currency exchange market, Customer and IBM agree
that IBM will accept payment in the applicable country national currency calculated at the country
official exchange rate published by the bank specified in a Transaction Document on the date
payment is made.

2. If the government of a country establishes any restriction or limitation on its free currency
exchange markets, Customer agrees to make payments to IBM in US dollars to a bank account
in New York, NY, USA, designated by IBM in the Transaction Document, provided that such
payment is not illegal under country law. If such method of payment is forbidden by country law,
Customer agrees to pay the amount indicated in the Transaction Document in country national
currency, calculated at the official exchange rate that is in use for the remittance of dividends
and net earnings to foreign investors outside the country.

Customer agrees to pay accordingly, including any late payment fee. The late payment fee is

calculated and payable in US dollars at two percent (or the maximum rate allowed by local law if

such is less than two percent) of the delinquent amount due per each thirty day period during which
any delinquent balance remains unpaid.

LATIN AMERICA

The following term applies to all countries in Latin America, except for Argentina and Brazil.

1.4 Acceptance of Terms

The following replaces the first sentence:

Customer accepts the terms in Attachments and Transaction Documents by signing them.
ARGENTINA, BRAZIL, CHILE, COLOMBIA, ECUADOR, MEXICO, PERU, URUGUAY, VENEZUELA
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3.3.1 Automatic Renewal of Fixed Term Licenses and Error! Reference source not found. Automatic
Annual Renewal of IBM Software Subscription and Support and Selected Support

Does not apply for Public Bodies who are subject to the applicable Public Sector Procurement
Legislation.

BRAZIL AND COLOMBIA
1.13 Agreement Termination
The following is added after the fourth paragraph:
All notices will be sent to the other party by registered letter.
ARGENTINA
1.4 Acceptance of Terms
The following replaces the second sentence:

A Product or Service becomes subject to this Agreement when IBM accepts Customer’s order by
signing a Transaction Document.

1.7 Taxes
If a transaction is subject to a stamp tax, both Customer and IBM will each pay 50% of such tax.
BRAZIL
1.4 Acceptance of Terms
The following replaces the second paragraph in this section:

An Eligible Product becomes subject to this Agreement when IBM accepts Customer’s order by
signing a Transaction Document.

1.6 Payment
The following replaces 1.6b:
Amounts due are expressed in local currency.

Amounts are due upon receipt of invoice and payable in local currency as IBM specifies in a
Transaction Document. Customer agrees to pay accordingly, including any late payment fee.
Delinquent amounts are subject to monetary correction based on the inflation index called the
"General Price Index" calculated by Getulio Vargas Foundation (IGP-M/FGV), plus interest at the
rate of one percent per month, both calculated "pro rata die.” The late payment fee is calculated
against the resultant delinquent amount at the following rates:

1. two percent of the delinquent amount due per the first thirty day period during which any
delinquent balance remains unpaid, plus

2. ten percent for each successive thirty day period during which any delinquent balance remains
unpaid.

1.12.1 Notices and Communications
The following replaces 1.12.1:

Each of us may communicate with the other by electronic means and such communication is
acceptable as a signed writing. An identification code (called a “user ID”) contained in an electronic
document is sufficient to verify the sender’s identity and the document’s authenticity;

1.8 Eligible Products
The following replaces the first sentence in the second paragraph in this section:

IBM may add or withdraw Eligible Products at any time. IBM’s ability to increase such charges,
rates, and minimums will be subject to the requirements of Brazilian law.

3.3.1 Automatic Renewal of Fixed Term Licenses and Error! Reference source not found. Automatic
Annual Renewal of IBM Software Subscription and Support and Selected Support

The following is added after the second paragraphs of both sections:

The transaction document will describe the process of the written communication to Customer
containing the applicable price and other information for the renewal period.
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Error! Reference source not found. Automatic Annual Renewal of IBM Software Subscription and
Support and Selected Support

The following is added to this section

Automatic Annual Renewal of IBM Software Subscription and Support and Selected Support:
Portuguese version of the Support Handbook will be provided upon written request.

COLOMBIA
1.7 Taxes

Customer and IBM accepts to pay, each one, fifty percent (50%) of legalization costs of the
Proposal.

MEXICO
1.6 Payment
The following replaces 1.6b:

Amounts are due upon receipt of invoice and payable as IBM specifies in a Transaction Document.
The currency for payment of amounts due is US dollars or the equivalent in local currency as
follows:

The payment must be made in United States Dollars or the equivalent in local currency at the
exchange rate published by the "Banco de México" in the Diario Oficial de la Federacion
correspondent to the payment date of the invoice.

Customer agrees to pay accordingly, including any late payment fee. The late payment fee is
calculated and payable in US dollars at two percent (or the maximum rate allowed by local law if
such is less than two percent) of the delinquent amount due per each thirty day period during which
any delinquent balance remains unpaid.

PERU
1.11 Limitation of Liability
The following is added to the end of this section:

Except as expressly required by law without the possibility of contractual waiver, Customer and IBM
intend that the limitation of liability in this Limitation of Liability section applies to damages caused
by all types of claims and causes of action. If any limitation on or exclusion from liability in this
section is held by a court of competent jurisdiction to be unenforceable with respect to a particular
claim or cause of action, the parties intend that it nonetheless apply to the maximum extent
permitted by applicable law to all other claims and causes of action. In accordance with Article 1328
of the Peruvian Civil Code, the limitations and exclusions specified in this section will not apply to
damages caused by IBM’s willful misconduct (“dolo”) or gross negligence (“culpa inexcusable”).

NORTH AMERICA

CANADA

1.11 Limitation of Liability

1.11.1 Items for which IBM May be Liable

The following replaces the last sentence in this section 1.11.1:

Damages for bodily injury (including death) and physical harm to real property and tangible personal
property caused by IBM’s negligence for which IBM is legally liable are not subject to a cap on the
amount of damages.

1.4 General Principles of Our Relationship
1.12.3 Compliance with Laws
The following replaces the one-sentence paragraph at the end of this section:

Each party will comply with applicable export and import laws and regulations, including those that
apply to goods of US origin and those that restrict or prohibit or limit export for certain uses or to
certain users.
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1.12.5 Other Principles of Our Relationship
The following replaces item 1.12.5e:

No right or cause of action for any third party is created by this Agreement or any transaction under
it, nor is IBM responsible for any third party claims against Customer except as described in section
1.10 (Intellectual Property Protection) above or as permitted by the Limitation of Liability section
above for bodily injury (including death) or physical harm to real or tangible personal property
caused by IBM’s negligence for which IBM is legally liable to that third party.

The following subsection is added:
1.14.6 Data Privacy

For purposes of this section, "Personal Data" refers to information relating to an identified or identifiable
individual made available by one of the parties, its personnel, or any other individual to the other in
connection with this Agreement. The following provisions apply in the event that one party makes
Personal Data available to the other:

a. General

(1) Each party is responsible for complying with any obligations applying to it under applicable
Canadian data privacy laws and regulations (“Laws”).

(2) Neither party will request Personal Data beyond what is necessary to fulfill the purpose(s) for
which it is requested. The purpose(s) for requesting Personal Data must be reasonable. Each
party will agree in advance as to the type of Personal Data that is required to be made available.

b. Security Safeguards

(1) Each party acknowledges that it is solely responsible for determining and communicating to the
other the appropriate technological, physical, and organizational security measures required to
protect Personal Data.

(2) Each party will ensure that Personal Data is protected in accordance with the security safeguards
communicated and agreed to by the other.

(3) Each party will ensure that any third party to whom Personal Data is transferred is bound by the
applicable terms of this section.

(4) Additional or different services required to comply with the Laws will be deemed a request for new
services.

c. Use

Each party agrees that Personal Data will only be used, accessed, managed, transferred, disclosed
to third parties, or otherwise processed to fulfill the purpose(s) for which it was made available.

d. Access Requests

(1) Each party agrees to reasonably cooperate with the other in connection with requests to access
or amend Personal Data.

(2) Each party agrees to reimburse the other for any reasonable charges incurred in providing each
other assistance.

(3) Each party agrees to amend Personal Data only upon receiving instructions to do so from the
other party or its personnel.

e. Retention

Each party will promptly return to the other or destroy all Personal Data that is no longer necessary to
fulfill the purpose(s) for which it was made available, unless otherwise instructed by the other or its
personnel or required by law.

f.  Public Bodies Who Are Subject to Public Sector Privacy Legislation

For Customers who are public bodies subject to public sector privacy legislation, this section 1.14.6
applies only to Personal Data made available to Customer in connection with this Agreement, and the
obligations in this section apply only to Customer, except that: 1) section b(1) applies only to IBM; 2)
sections a(1) and d(1) apply to both parties; and 3) section d(2) and the last sentence in a(2) do not

apply.
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UNITED STATES OF AMERICA
1.7 Taxes
The following is added at the end of this section

For Programs delivered electronically in the United States for which Customer claims a state sales
and use tax exemption, Customer agrees not to receive any tangible personal property (e.g., media
and publications) associated with the electronic program.

1.12 General Principles of Our Relationship
1.12.4 Dispute Resolution
The following is added to the end of this section:

Each party waives any right to a jury trial in any proceeding arising out of or related to this
Agreement.

1.12.5 Other Principles of Our Relationship
The following is added as 1.12.5.m:

U.S. Government Users Restricted Rights - Use, duplication or disclosure is restricted by the GSA
IT Schedule 70 Contract with the IBM Corporation.

3. Programs and Subscription and Support

The following sentence is added at the end of the paragraph that begins "IF IBM DOES NOT RECEIVE
SUCH AUTHORIZATION BY THE EXPIRATION DATE" in 3.5.4 Automatic Annual Renewal of Software
Subscription and Support and Selected Support:

CUSTOMER MAY TERMINATE SOFTWARE SUBSCRIPTION AND SUPPORT FOR A
PROGRAM OR SELECTED SUPPORT FOR A SELECTED PROGRAM LICENSE AT ANY TIME
AFTER THE FIRST ANNIVERSARY ON ONE MONTH'S WRITTEN NOTICE, EITHER DIRECTLY
TO IBM OR THROUGH CUSTOMER’S IBM RESELLER, AS APPLICABLE, IF IBM HAS NOT
RECEIVED CUSTOMER’'S WRITTEN AUTHORIZATION (e.g., order form, order letter, purchase
order) TO RENEW CUSTOMER’S EXPIRING SOFTWARE SUBSCRIPTION AND SUPPORT OR
SELECTED SUPPORT. IN SUCH EVENT, CUSTOMER MAY OBTAIN A PRORATED REFUND.

The following sentence is added at the end of the paragraph that begins “IF IBM DOES NOT RECEIVE
SUCH AUTHORIZATION BY THE EXPIRATION DATE" in 3.3.1 Automatic Renewal of Fixed Term
Licenses:

CUSTOMER MAY TERMINATE A PROGRAM'S FIXED TERM LICENSE AT ANY TIME AFTER
ITS INITIAL TERM ON ONE MONTH'S WRITTEN NOTICE, EITHER DIRECTLY TO IBM OR
THROUGH CUSTOMER'’S IBM RESELLER, AS APPLICABLE, IF IBM HAS NOT RECEIVED
CUSTOMER’S WRITTEN AUTHORIZATION (e.g., order form, order letter, purchase order) TO
RENEW CUSTOMER’S EXPIRING FIXED TERM LICENSE. IN SUCH EVENT, CUSTOMER MAY
OBTAIN A PRORATED REFUND.

2.3 Extent of Warranty
The following is added as the first paragraph:

If a Machine is subject to federal or state consumer warranty laws, IBM’s statement of limited
warranty included with the Machine applies in place of these Machine warranties.

4.4 Machine Components
4.4.2 Title and Risk of Loss
The following replaces the first paragraph:

When IBM accepts Customer’s order, IBM agrees to sell Customer the Machine Component
described in a Transaction Document. IBM transfers title to Customer or, if applicable, Customer’s
lessor when the Machine Component is shipped to Customer or its designated location. However,
IBM reserves a purchase money security interest in the Machine Component until IBM receives the
amounts due. For a feature, conversion, or upgrade involving the removal of parts that become
IBM’s property, IBM reserves a security interest until IBM receives payment of all the amounts due
and the removed parts. Customer authorizes IBM to file appropriate documents to permit IBM to
perfect its security interest.
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6.3

ASIA PACIFIC COUNTRY AMENDMENTS
AUSTRALIA

1.3 Definitions - Definition of “Personal Data”

The definition is amended and replaced with the following:

“Personal Data — any information that can be used to identify a specific individual such as name,
email address, home address or phone number that is provided to IBM to store, process or transfer
and includes Personal Information as defined by the Privacy Act 1988 (Cth).”

1.6 Payment
The following paragraph is added after 1.6¢c as 1.6d:

All charges or other amounts payable under this Agreement are specified to include applicable
goods and services tax (“GST”).

1.7 Taxes
The following paragraph replaces 1.7 in its entirety:

If any government or authority imposes a duty, tax (other than income tax), levy, or fee, on this
Agreement or on the Eligible Product itself, that is not otherwise provided for in the amount payable,
Customer agrees to pay it when IBM invoices Customer. If the rate of GST changes, IBM may
adjust the charge or other amount payable to take into account that change from the date the
change becomes effective.

1.10 Intellectual Property Protection
1.10.3 Claims for which IBM is Not Responsible
The following replaces the second from last sentence:

Subject to any rights Customer may have under the Competition and Consumer Act 2010, this Intellectual
Property Protection section states IBM’s entire obligation to Customer and Customer’s exclusive remedy
regarding any third party intellectual property claims.

1.11 Limitation of Liability
The following paragraph is included at the end of 1.11.1:

Where IBM is in breach of a guarantee implied by the Competition and Consumer Act 2010, IBM’s
liability is limited to, at IBM's discretion:

(a) for services:

(1) the supplying of the services again or

(2) the payment of the cost of having the services supplied again; and

(b) for goods:

(1) the repair or replacement of the goods or the supply of equivalent goods; or
(2) the payment of the cost of replacing the goods or having the goods repaired

Where a guarantee relates to the right to sell, quiet possession or clear title of a good under
schedule 2 of the Competition and Consumer Act, or the goods or services are of a kind ordinarily
acquired for personal, domestic, or household use or consumption, then none of the limitations in
this section apply.

2.5 Extent of Warranty

The last sentence of the second paragraph (“The warranty for IBM Machine Components is voided by
removal or alteration of Machine Components or parts identification labels”) is deleted.

The following paragraph is added after the paragraph that begins “These warranties are customer’s
exclusive warranties..”

The warranties specified in this Section are in addition to any rights Customer may have under the
Competition and Consumer Act 2010 or other legislation and are only limited to the extent permitted
by the applicable legislation. The reference to warranties and conditions throughout this agreement
includes a reference to guarantees for the purpose of the Competition and Consumer Act 2010.
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The following paragraph replaces the paragraph that begins “Unless otherwise specified in an Attachment
or Transaction Document..”

Unless otherwise specified in an Attachment or Transaction Document, IBM provides non-IBM
Eligible Products, without warranties, conditions, or guarantees of any kind. However, non-IBM
manufacturers, developers, suppliers, or publishers may provide their own warranties to Customer.

5.5 Content
The following paragraph is added after the paragraph that begins “IBM provides only services for Content.

To the extent IBM is collecting any Personal Data, Customer acknowledges that in disclosing the
Personal Data to IBM, it has undertaken all steps necessary to comply with the disclosure and
collection requirements of the National Privacy Principles contained in the Privacy Act 1988,
Customer agrees and acknowledges that it has taken reasonable steps to disclose to the relevant
individuals such information about IBM that is prescribed under National Privacy Principle 1.3 that
Customer reasonably believes is necessary for Customer to comply with the National Privacy
Principle.

NEW ZEALAND
1.3 Definitions - Definition of “Personal Data”
The definition is amended and replaced with the following:

“Personal Data — any information that can be used to identify a specific individual such as name,
email address, home address or phone number that is provided to IBM to store, process or transfer
and includes Personal Information as defined by the Privacy and Personal Information Protection
Act.”

1.6 Payment
The following paragraph is added after 1.6¢ as 1.6d:

All charges or other amounts payable under this Agreement are specified to include applicable
goods and services tax (“GST”).

1.7 Taxes
The following paragraph replaces 1.7 in its entirety:

If any government or authority imposes a duty, tax (other than income tax), levy, or fee, on this
Agreement or on the Eligible Product itself, that is not otherwise provided for in the amount payable,
Customer agrees to pay it when IBM invoices Customer. If the rate of GST changes, IBM may
adjust the charge or other amount payable to take into account that change from the date the
change becomes effective.

2.5 Extent of Warranty
The following paragraph is added after the paragraph that begins “These warranties are customer’s
exclusive warranties..”
The warranties specified in this section are in addition to any rights Customer may have under the
Consumer Guarantee Act 1993 or other legislation that cannot be excluded or limited by law.

The following paragraph replaces the paragraph that begins “Unless otherwise specified in an Attachment
or Transaction Document..”

Unless otherwise specified in an Attachment or Transaction Document, IBM provides non-IBM
Eligible Products, without warranties, conditions, or guarantees of any kind. However, non-IBM
manufacturers, developers, suppliers, or publishers may provide their own warranties to Customer.

BANGLADESH, BHUTAN, AND NEPAL3.5 Programs and Subscription and Support

The following replaces the paragraph that begins "IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE" in 3.5.4 Automatic Annual Renewal of Software
Subscription and Support and Selected Support:

IBM will renew, for an additional payment, expiring software subscription and support for all of
Customer’s Program licenses or Selected Support for all of Customer’s Selected Program licenses
to the next Anniversary if IBM or Customer’s reseller receives (1) Customer’s order to renew (e.g.,
order form, order letter, purchase order) prior to the expiration of the current term or (2) Customer’s
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payment within 30 days of Customer’s receipt of the software subscription and support or Selected
Support , as applicable, invoice for the next term.

The following replaces the paragraph that begins "IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE" in 3.3.1 Automatic Renewal of Fixed Term Licenses:

IBM will renew, for an additional payment, expiring Fixed Term Licenses for all of Customer’s
Program licenses for the same duration as the expiring term if IBM or Customer’s reseller receives
(1) Customer’s order to renew (e.g., order form, order letter, purchase order) prior to the expiration
of the current term or (2) Customer’s payment within 30 days of Customer’s receipt of the Fixed
Term License invoice for the next term.
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1.12.4 Dispute Resolution

The following replaces the final sentence in 1.12.4:

If no suit or other legal action is brought, within three years after the cause of action arose, in
respect of any claim that either party may have against the other, the rights of the concerned party
in respect of such claim will be forfeited and the other party will stand released from its obligations in
respect of such claim.

INDONESIA
1.13 Agreement Termination
The following paragraph is added:

Both parties waive the provisions of article 1266 of the Indonesian Civil Code to the extent the
article requires such court decree for the termination of an agreement creating mutual obligations.

JAPAN
1.6 Payment
Add the following sentence:
Customer agrees to pay within 30 days from our invoice date.
1.12.4 Dispute Resolution
The following is inserted at the end of 1.12.4:

Any doubts concerning this Agreement will be initially resolved between us in good faith and in
accordance with the principle of mutual trust.

PEOPLE’S REPUBLIC OF CHINA

1.3 Definitions - Definition of “ Date of Installation”
The following replaces the definition of Date of Installation:
Date of Installation —

a. for an IBM Machine Component IBM is responsible for installing, the business day after the day IBM
installs it.

b. for a Customer-set-up (CSU) Machine Component, the earlier of i) the second business day after
arrival at Customer’s installation location or ii) two months after the date of delivery. When a CSU
Machine Component is delivered for connection to a non-CSU Machine or Machine Component
delivered by IBM, the Date of Installation of the CSU Machine Component will be the later of these
two installation dates.
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SINGAPORE
1.12.5 Other Principles of Our Relationship
The following replaces the terms of 1.12.5e:

Subject to the rights provided to IBM’s Eligible Product developers and suppliers as provided in 1.11
above (Limitation of Liability), a person who is not a party to this Agreement will have no right under
the Contracts (Right of Third Parties) Act to enforce any of its terms.

6.4 EUROPE, MIDDLE EAST, AFRICA COUNTRY AMENDMENTS
Amendments Applicable to Many Countries
EUROPE, MIDDLE EAST, AND AFRICA

The following term applies to all countries in Europe, the Middle East, and Africa, unless a specific
country term states otherwise.

1.11.1 Items for which IBM May be Liable
In the first paragraph, the following replaces “U.S. $100,000":
EUR 500,000 (five hundred thousand euro)
EU MEMBER STATES AND ADDITIONAL COUNTRIES SPECIFIED

The following term applies to all EU Member States, Iceland, Liechtenstein, Norway, Switzerland, Turkey,
and any other European country that has enacted local data privacy or protection legislation similar to the
EU model.

1.12.5 Other Principles of Our Relationship
The following replaces 1.12.5d:
a. Definitions — For the purposes of 1.12.5d, the following additional definitions shall apply:

(1) Business Contact Information — business-related contact information disclosed by Customer to
IBM, including names, job titles, business addresses, telephone numbers and email addresses
of Customer’s employees and contractors.

(2) Business Contact Personnel — Customer employees and contractors to whom the Business
Contact Information relates. For Austria, Italy, and Switzerland, Business Contact Information
also includes information about Customer and its contractors as legal entities (for example,
Customer's revenue data and other transactional information).

(3) Data Protection Authority — the authority established by the Data Protection and Electronic
Communications Legislation in the applicable country or, for non-EU countries, the authority
responsible for supervising the protection of personal data in that country, or (for any of the
foregoing) any duly appointed successor entity thereto.

(4) Data Protection & Electronic Communications Legislation — i) the applicable local legislation and
regulations in force implementing the requirements of EU Directive 95/46/EC (on the protection
of individuals with regard to the processing of personal data and on the free movement of such
data) and of EU Directive 2002/58/EC (concerning the processing of personal data and the
protection of privacy in the electronic communications sector); or ii) for non-EU countries, the
legislation and/or regulations passed in the applicable country relating to the protection of
personal data and the regulation of electronic communications involving personal data,
including (for any of the foregoing) any statutory replacement or modification thereof.

(5) IBM Group — International Business Machines Corporation of Armonk, New York, USA, its
subsidiaries, and their respective Business Partners and subcontractors.

b. Customer authorises IBM:

(1) to process and use Business Contact Information within IBM Group in support of Customer,
including the provision of support services, and for the purpose of furthering the business
relationship between Customer and IBM Group, including, without limitation, contacting
Business Contact Personnel (by email or otherwise) and marketing IBM Group products and
services (the “Specified Purpose”); and

(2) to disclose Business Contact Information to other members of IBM Group in pursuit of the
Specified Purpose only.
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c. IBM agrees that all Business Contact Information will be processed in accordance with the Data
Protection & Electronic Communications Legislation and will be used only for the Specified Purpose.

d. To the extent required by the Data Protection & Electronic Communications Legislation, Customer
represents that it has obtained (or will obtain) any consents from (and has issued (or will issue) any
notices to the Business Contact Personnel as are necessary in order to enable IBM Group to
process and use the Business Contact Information for the Specified Purpose.

e. Customer authorizes IBM to transfer Business Contact Information outside the European Economic
Area, provided that the transfer is made on contractual terms approved by the Data Protection
Authority or the transfer is otherwise permitted under the Data Protection & Electronic
Communications Legislation.

The following terms are added as a new section 4.4.6 for Iceland, Norway, and all Member States of the
European Union (“EU”), except Germany:

4.4.6 Disposal of Machines

As from the effective date in Customer’s country of local laws and regulations implementing Directive
2002/96/EC of the European Parliament and of the Council of 27 January 2003 on waste electrical and
electronic equipment (WEEE), the following applies:

4.4.6.1 When any Machine supplied under this Agreement replaces a machine put on the market before
August 13, 2005, then IBM will collect and dispose of such replaced machine, provided that IBM is
required to do so by applicable law. IBM may charge for such collection and disposal, to the extent
permitted by applicable law.

4.4.6.2 For all WEEE, Customer is responsible for making the WEEE available for collection from
Customer’s premises within 30 days after supply of the replacement Machine. Whenever IBM collects and
disposes of Customer WEEE, based on a legal or contractual obligation, Customer agrees:

a. to securely erase from any WEEE all programs not provided by IBM with the original equipment and
data, including without limitation, the following: i) information about identified or identifiable individuals
or legal entities ("Personal Data"); and ii) Customer’s confidential or proprietary information and other
data If removing or deleting Personal Data is not possible, Customer agrees to transform such
information (e.g., by making it anonymous) so that it no longer qualifies as Personal Data under
applicable law;

b. toremove all funds, if any, from WEEE, returned to IBM,;

c. thatIBM is not responsible for saving or protecting any funds, programs not provided by IBM with the
original equipment, or any data contained in a WEEE that Customer returns to IBM; and

d. that IBM may ship all or part of the WEEE or its software to other IBM or third party locations around
the world to perform its responsibilities under this Agreement, and Customer authorizes IBM to do so.

WESTERN EUROPEAN COUNTRIES

2.3 Warranty for IBM Machine Components of IBM Appliances

The following paragraph is added after the second paragraph for all countries listed in the definition of
Western Europe below:

The warranty for IBM Machines acquired in Western Europe will be valid and applicable in all
Western European countries provided the Machines have been announced and made available in
such countries. For purposes of this paragraph, “Western Europe” means Andorra, Austria,
Belgium, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary,
Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Monaco, Netherlands,
Norway, Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland,
United Kingdom, Vatican State, and any country subsequently that subsequently joins the European
Union, as from the date of accession.

EMEA-WIDE
1.6 Payment
The following replaces 1.6b for the following countries except as noted:

Amounts are due and payable upon receipt of invoice. Customer agrees to pay accordingly,
including any late payment charges.

Z125-6835-06 7/2011 (TW 2/2013) 529 FI(H 35F1)



If payment is not made within 30 days from the date of invoice, (or in the case of quarterly advance
billing of recurring charges, within 60 days from the date of invoice), Customer may be subject to
late payment charges.

The late payment charges are calculated as follows:
Belgium and Luxembourg:
Replace the first sentence in the second paragraph of the above EMEA-wide text with the following:

Any amounts not paid within the terms stated on the IBM invoice will be subject to a late payment
fee that will be equal to 1% per period of 30 days, based on the outstanding balance VAT included,
until paid in full. Late payment fees due will have to be paid at the end of each period of 30 days.

Denmark and Sweden:

Interest according to the Late Payment Interest Act apportioned to the number of days of delay.
Estonia, Latvia, and Lithuania:

2% per month apportioned to the number of days of delay.
Finland:

Interest according to the Act on interest rate apportioned to the number of days of delay.
France:

In compliance with article 441-6 of the Code of Commerce, a late payment fee is payable, without
any need for IBM to issue a reminder, in respect of the period commencing on the day following the
payment due date specified on IBM's invoice, and ending on the date when full payment of the
invoiced amount is made; such late payment fee shall be calculated on the basis of a rate equal to
the European Central Bank's rate for its most recent refinancing operation, plus 10 points.

Germany:
Late payment fees will be calculated according to the German statutory rate.

In the second paragraph of the above EMEA-wide text replace both usages of “date of invoice” with the
following:

due date
Greece:
The following replaces the above EMEA-wide text:

Amounts are due and payable upon receipt of invoice. If payment is not made within 30 days from
the date of invoice, Customer may be subject to late payment fees.

The late payment fees will be calculated, per day of actual delay, from the due date of the invoice,
based on the maximum rate of late payment fee allowed by law.

Italy:
Replace the final paragraph of the above EMEA-wide text with the following:

The late payment charges will be calculated, per day of actual delay, based on the prime rate
published by the Italian Banking Association ABI in effect on the last day of the month the payment
has been received by IBM, increased by three points.

In case of no payment or partial payment and following a formal credit claim procedure or trial IBM
might initiate, the late payment fee will be calculated from the due date of the invoice based on the
prime rate published by the Italian Banking Association ABI in effect on the last day of the month the
payment was due, increased by three points. IBM can transfer the credit to a factoring company; if
IBM does so, it will advise Customer in writing.

Netherlands:
The following replaces the second and third sentences of the EMEA-wide text:

If payment is not made within 30 days from the date of invoice, Customer will be in default without
the necessity of a default notice. In such case Customer will be subject to late payment fees of 1%
per month.

Norway:
Interest according to the Late Payment Interest Act apportioned to the number of days of delay.
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South Africa, Namibia, Lesotho, Swaziland:
Such charges accrue daily from the date payment must have been received by IBM, and will be
equal to 2% (two percent) above the ruling prime rate (of a bank designated by IBM) on any
outstanding payment.
Spain:
Such fees will be calculated applying 1% of the charges per month to the number of days of delay.
UK and Ireland:

Such charges will be calculated at a monthly rate of 2% of the invoice amount, or as permitted by
applicable law.

UK, Ireland, South Africa, Namibia, Lesotho, Swaziland:

Add the following:
IBM’s rights relating to late payment charges shall be in addition to any other right that IBM may
have in the event that Customer fails to make any payment due to IBM under this Agreement.
IBM reserves the right to require payment in advance of delivery or other security for payment.

BAHRAIN, KUWAIT, OMAN, QATAR, SAUDI ARABIA, AND UNITED ARAB EMIRATES

The following replaces the paragraph that begins "IF IBM DOES NOT RECEIVE SUCH

AUTHORIZATION BY THE EXPIRATION DATE" in 3.5.4 Automatic Annual Renewal of Software

Subscription and Support and Selected Support:
IBM will renew, for an additional payment, expiring software subscription and support for all of
Customer’s Program licenses or Selected Support for all of Customer’s Selected Program licenses
to the next Anniversary if IBM or Customer’s reseller receives (1) Customer’s order to renew (e.g.,
order form, order letter, purchase order) prior to the expiration of the current term or (2) Customer’s
payment within 30 days of Customer’s receipt of the software subscription and support or Selected
Support, as applicable, invoice for the next term.

The following replaces the paragraph that begins "IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE" in 3.3.1Automatic Renewal of Fixed Term Licenses:

IBM will renew, for an additional payment, expiring Fixed Term Licenses for all of Customer’s
Program licenses for the same duration as the expiring term if IBM or Customer’s reseller receives
(1) Customer’s order to renew (e.g., order form, order letter, purchase order) prior to the expiration
of the current term or (2) Customer’s payment within 30 days of Customer’s receipt of the Fixed
Term License invoice for the next term.

AUSTRIA
1.6 Payment
Replace the above EMEA-wide text in 1.6b with the following:

Payment in full is due and payable without deduction upon receipt of invoice. Customer agrees to
pay accordingly, including any late payment fees. If the invoice amount is not received on IBM’s
account within 30 days, upon due date, IBM may charge late payment fees at the rate indicated in
the Transaction Document.

1.11 Limitation of Liability
The following sentence is added:

The following limitations and exclusions of IBM's liability do not apply for damages caused by gross
negligence or willful misconduct.

1.11.1 Items for which IBM May Be Liable
The following replaces the first sentence:

Circumstances may arise where, because of a default by IBM in the performance of its obligations under
this Agreement or other liability, Customer is entitled to recover damages from IBM.

In the second sentence of the first paragraph, delete entirely the parenthetical phrase “(including
fundamental breach, negligence, misrepresentation, or other contract or tort claim).”
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1.11.2 Items for which IBM Is Not Liable
The following replaces 1.11.2b:

indirect damages or consequential damages; or

2.5 Extent of Warranty

The following replaces the last paragraph
Warranty for non-IBM Eligible Products:

(@)

(b)

(c)

(d)
(e)

()
(@)

Warranty is provided for a period of twelve months, beginning at the date of delivery.
Consumers are at least entitled to claim warranty defects within the limitation period
provided by law.

IBM warrants that each non-IBM Eligible Product, when used in the specified operating
environment, relates to its functions and conforms to its specifications. In case a non-
IBM Eligible Product is delivered without specifications, IBM only warrants that the non-
IBM Eligible Product information correctly describes the non-IBM Eligible Product, and
that the non-IBM Eligible Product can be used according to the non-IBM Eligible Product
information.

IBM does not warrant uninterrupted or error-free operation of a non-IBM Eligible Product
or that IBM will correct all program defects. The Customer is responsible for the results
of the use of a non-IBM Eligible Product. IBM does not warrant uninterrupted or error-
free operation of an Eligible Product or that IBM will correct all defects.

At IBM’s discretion, warranty may also be provided by the third party provider himself.

In the event that IBM is unable to remedy a warranty defect within a reasonable period
of time - even after an appropriate grace period - the Customer may in respect of this
defect (at his discretion) demand a reduction of price, or rescission of contract. In case
of minor defects or deviations, the Customer shall not be entitled to demand a rescission
of the contract.

In addition, the limitation of liability provision will apply.

However, non-IBM manufacturers, developers, suppliers, or publishers may provide their
own warranty to Customer.

AUSTRIA, DENMARK, ESTONIA, FINLAND, LATVIA, LITHUANIA, NORWAY, SWEDEN:

1.7 Taxes

Delete the last sentence:
This excludes those taxes based on IBM’s net income.
BELGIUM, FRANCE, UK, IRELAND, SOUTH AFRICA, NAMIBIA, LESOTHO, SWAZILAND:

1.7 Taxes
Delete 1.7.
EGYPT

1.12. General Principles of Our Relationship

Delete 1.12.1.
GERMANY

1.11. Limitation of Liability
The following replaces the Limitation of Liability section in its entirety:

a. IBM will be liable without limit for 1) loss or damage caused by a breach of an express guarantee; 2)
damages or losses resulting in bodily injury (including death); and 3) damages caused intentionally
or by gross negligence.

b. Inthe event of loss, damage and frustrated expenditures caused by slight negligence or in breach of
essential contractual obligations, IBM will be liable, regardless of the basis on which Customer is
entitled to claim damages from IBM (including fundamental breach, negligence, misrepresentation,
or other contract or tort claim), per claim only up to the greater of 500,000 euro or the charges (if the
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Eligible Product is IBM SaaS or subject to Fixed Term charges, up to 12 months’ charges)
Customer paid for the Eligible Product that caused the loss or damage. A number of defaults which
together result in, or contribute to, substantially the same loss or damage will be treated as one
default.

C. In the event of loss, damage and frustrated expenditures caused by slight negligence, IBM will not
be liable for indirect or consequential damages, even if IBM was informed about the possibility of
such loss or damage.

d. Incase of delay on IBM’s part: 1) IBM will pay to Customer an amount not exceeding the loss or
damage caused by IBM’s delay and 2) IBM will be liable only in respect of the resulting damages
that Customer suffers, subject to the provisions of Items a and b above.

1.12.4. Dispute Resolution
The following replaces the third sentence of 1.12.4:

Any claims resulting from this Agreement are subject to a limitation period of three years, except as
stated in Section 2 (Warranties) of this Agreement.

1.12.5 Other Principles of Relationship
The following replaces1.12.5e:

No right or cause of action for any third party is created by this Agreement, nor is IBM responsible
for any third party claims against Customer, except (to the extent permitted in Section 1.11
(Limitation of Liability) for: i) bodily injury (including death); or ii) damage to real or tangible personal
property for which (in either case) IBM is legally liable to that third party.

2.2 Warranty for IBM Software Subscription and Support and Selected Support
The following replaces 2.2

IBM warrants that Software Maintenance will be provided using reasonable care and skill, and
according to its current description and the provisions of this Agreement.

The Customer agrees to provide timely written notice of any failure to comply with this warranty so
that IBM can take corrective action.

IBM will remedy any defects covered by warranty, of which written notice has been given by
Customer. If a defect is not remedied within a reasonable period of time, the Customer may in
respect to such defect, provided that the value of the serviceability of the work is impaired, either
request a reduction of price, or, rescind this Agreement. In case of minor defects or deviations, the
Customer shall not be entitled to rescind this Agreement. In case the Customer should be entitled to
liability claims because of a warranty defect, the Limitation of Liability section shall apply. However
the Customer shall not be entitled to liability claims resulting from minor warranty defects.

2.3 Warranty for IBM Machine Components of IBM Appliances
The following replaces 2.3:

IBM warrants that each IBM Machine Component is free from defects at the time of delivery and
conforms to its Specifications. The warranty period for a Machine Component commences on the
Date of Installation, however at the earliest upon delivery. During the warranty period, IBM will
remedy any warranty defects, through repair or exchange.

In the event that IBM is unable to remedy a warranty defect or defect correction fails within a
reasonable period of time , the Customer may in respect of such defect, provided the value or the
serviceability of the Machine Component is impaired, either request a reduction of price, or rescind
this Agreement. In case of minor warranty defects, the Customer shall not be entitled to rescind this
Agreement.

In case the Customer should be entitled to liability claims because of a warranty defect, the
Limitation of Liability section shall apply. However the Customer shall not be entitled to liability
claims resulting from minor warranty defects.

2.5 Extent of Warranty
The second paragraph is deleted.
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The following replaces the last paragraph:
Warranty for Non-IBM Eligible Products may, at IBM's discretion, also be provided by non-IBM
manufacturers, developers, suppliers, or publishers themselves.

4.4.6 Disposal of Machines

The following terms are added as a new section 4.4.6:

In accordance with the law for the placing on the market, the return, and the environmentally compatible
disposal of Electrical and Electronic Equipment (Electrical and Electronic Equipment Law - ElektroG), for
machines the following will apply:

4.4.6.1 IBM is prepared to take back IBM waste electrical and electronic equipment (WEEE) that were
put on the market as new machines after August 13, 2005, and IBM will be responsible for the disposal of
such machines.

4.4.6.2 According to German law, Customer is responsible to dispose of WEEE, which is not covered by
the preceding sentence. In such case, IBM is prepared to take back and dispose of, in compliance with
applicable law, such WEEE by charging the applicable disposal fee to the Customer, based on a separate
agreement.

Customer is responsible for making the WEEE available for collection from Customer’s premises within
30 days after supply of the replacement Machine.

4.4.6.3 Whenever IBM collects and disposes of Customer WEEE, based on a legal or contractual
obligation, Customer agrees:

a.  Customer is responsible to remove all funds, if any, from WEEE returned to IBM, and to securely
erase any data that Customer considers sensitive (including personal data), existing infon waste
machines (e.g. hard disk, storage devices, memory chips, etc.), before making them available for
collection by IBM or its designated assignee. In the event that Customer is unable to comply with
this obligation due to technical reasons, Customer will inform IBM thereof in writing. In this case,
IBM shall be entitled to delete all data stored in/on the waste machines, as instructed and requested
by Customer and according to the “IBM Supplementary Terms and Conditions for Processing of
Customer Data by Order according to § 11 BDSG”;

b.  IBMis not responsible for saving or protecting any funds, programs not provided by IBM with the
original equipment, or any data contained in a WEEE that Customer returns to IBM; and

c. IBM may ship all or part of the WEEE or its software to other IBM or third party locations around the
world to perform its responsibilities under this Agreement, and Customer authorizes IBM to do so.

NETHERLANDS
1.6. Payment
Add the following paragraphs to 1.6b:
We may apply Customer’s payment to Customer’s other outstanding invoices.

Our rights relating to late payment charges shall be in addition to any other right that we may have
in the event that Customer fails to make any payment due to us under this Agreement.

We reserve the right to also base our decision on the conclusion of an agreement with Customer on
Customer’s solvency and to require payment in advance of delivery or other security for payment.

Customer’s obligation to pay is unconditional and shall not be subject to any abatement, reduction,
set-off, defense, counter-claim interruption, deferment, or recoupment.

Replace 1.7 with the following:

Customer agrees to pay all taxes and duties, regardless of their qualification, unless specified
otherwise on the invoice.

SOUTH AFRICA, NAMIBIA, LESOTHO, SWAZILAND
1.6 Payment
Add the following additional sentence:

When Customer makes payment by cheque, payment is deemed to have been made only when
Customer’s cheque has been received by IBM and its relevant account has been credited by IBM’s
authorised bankers.
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SWITZERLAND
1.3 Definitions - Definition of “Non-IBM Program”
The following is added to definition of Non-IBM Programs:
No liability of whatever sort is accepted or warranty granted by IBM.
1.12. General Principles of Our Relationship
Delete 1.12.1.
TURKEY
1.6 Payment
The following replaces 1.6b

Amounts are due and payable upon receipt of invoice. Customer agrees to pay accordingly,
including any late payment charges.

If payment is not made within 30 days from the date of invoice, Customer may be subject to late
payment charges.

Add the following to the end of this section:

Customer is responsible for all banking charges (including, but not limited to, LC charges,
commissions, stamps, and extensions) incurred within and outside of Turkey.

IRELAND AND UNITED KINGDOM
The following sentence is added to the first paragraph of the preamble:
Nothing in this paragraph shall have the effect of excluding or limiting liability for fraud.
1.11 Limitation of Liability
1.11.1 Items for Which IBM May Be Liable
The following replaces the first paragraph of the Subsection:

For the purposes of this section, a “Default” means any act, statement, omission or negligence on
the part of IBM in connection with, or relating to, any Program license granted, any goods sold or
services rendered by IBM under this Agreement in respect of which IBM is legally liable to
Customer, whether in contract or in tort. A number of Defaults which together result in, or contribute
to, substantially the same loss or damage will be treated as one Default.

Circumstances may arise where, because of a Default by IBM in the performance of its obligations
under this Agreement or other liability, Customer is entitled to recover damages from IBM.
Regardless of the basis on which Customer is entitled to claim damages from IBM and except as
expressly required by law without the possibility of contractual waiver, IBM’s entire liability for any
one Default will not exceed the amount of any direct damages, to the extent actually suffered by
Customer as an immediate and direct consequence of the default, up to the greater of (1) 500,000
euro (or the equivalent in local currency) or (2) 125% of the charges (if the Eligible Product is
subject to fixed term charges, up to 12 months' charges) for the Eligible Product that is the subject
of the claim. Notwithstanding the foregoing, the amount of any damages for bodily injury (including
death) and damage to real property and tangible personal property for which IBM is legally liable is
not subject to such limitation. In addition, the amount (if any) payable by IBM under the provisions of
section 1.10.1 shall not be subject to any limitation or exclusion set forth in this section 1.11.

1.11.2 Items for Which IBM is Not Liable

The following replaces Items 1.11.2b and 1.11.2c:

b.  special, incidental, exemplary, or indirect damages or consequential damages; or
c. wasted management time or lost profits, business, revenue, goodwill, or anticipated savings.
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