
 

 

Get started with your mail hybrid set-up! 
Dual Entitlement parts for IBM Mail Cloud provide you with entitlement to both on-
premise and cloud. This is providing you the freedom to move some or all of your 
organization to the cloud without the need to purchase new subscriptions. 
 
To get you started taking advantage of your latest purchase of these licenses; IBM 
Enterprise Social Solution Services would like to offer you a start up package to get you 
ready to move your users to the cloud. This offer includes one day on-site assistance and 
upfront information and advice on pre-requisites.  
 
This offer will help you set-up, configure and move 1-2 users e-mail to the cloud. 
 
We will help you: 

• Configuration of the Domino Environment, including one Domino and internet 
domain 

• Configuration of IBM SmartCloud Notes Hybrid environment 
• Complete IBM SmartCloud Notes the set-up 
• Install, configure and test the “Mail On-boarding Manager” 
• Migration of 2 test users 
• Verification of the IBM SmartCloud Notes Hybrid environment 

 
IBM work together with you to make sure you have all the pre-requests in place before 
our consultant start working on-site to help you get ready for the cloud. 
 
Disclaimer: If pre-requisites are not in place before the consultants visit, the time and 
effort exceeding this scope will be charge you by the hour.  

 
 


