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////// Innovation rapide avec les systemes -
2 d'interaction

Fournir rapidement Vs e 3 T e tey 1y Intégrer, faire
des applications évoluer &
différentiantes maintenir la
stabilité des
services & étres
conformes aux
obligations

réglementaires

afin d'offrir de
nouveaux services
et conquérir de
nouveaux clients

Continuous

client experience

| Une software

supply chain pour

baisser les couts et

accélérer |'offre de
services

Fournir une .
expeérience client
différentiante afin
de satisfaire les
besoins des power

users \
y N

Utiliser le cloud Des innovations basés sur le

pour plus de flexibilité et de logiciel

rapidité pour une smarter infrastructure
de millions de devices
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///) Acquisitions récentes

Besoin Métier Acquisitions récentes

viewer Analytics telco

] THENOWFACTORY

pour comprendre et agir

Capitaliser sur les big data [ 7 DAEJA Document

A

Approfondir la relation xtlfy

avec les clients,

partenaires et employés Mobile Customer

Engagement

Engager chacun,
partout, tout le temps

urban{code}

Accélérer la fourniture

de produits et services
Devops

Utiliser le cloud
pour des changements
stratégiques

Protéger sa marque
et le futur

Endpoint security
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///)/} IBM & The Now Factory :
- La combinaison gagnante
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1BM Big Data & Analytics el THENOWFACTORY"

Highlights Highlights
* La plateforme bigdata la plus compléte du * Technologie ultra haute performance de
marché mediation pour collecte et analyse des
* Expérience de déploiement des solutions donnees reseau en temps reel
d'analytics big data * Reporting et analytics out of the box pour
* Relations étroites avec les principaux service client, network operations et

Communications Service Providers marketing




o'.'//

2
- mobile

// Stratégie d'intégration
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d'Enterprise Marketing Management : IBM Marketir
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Digital Messaging

: . Mobile Mobile
E {E,m,@u J (SMS J (A,p,g E!JéllJ ﬁ*/eb Push
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Xtify — Plateforme de notification
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Industrialisation des déploiements Planification & orchesration des releases

Home » Scheduled Deployments » eComm 1.3 - Mar:PT-2 at Mon Feb 04 15:00:00 EST 2013

eComm 1.3 - Mar:PT-2 at Mon Feb 04
15:00:00 EST 2013

. SEGMENT PLAN COMPLETE

Time Remaining: Percent Complete: Waiting / Late Tasks: Task Count:

Days Hours Minutes There are no late or walting tasks at this OFniled' 0 OCompIete' 14
time. ’ '

0 o - 0 0 - o 0 @ aborted:0 O 1n Progress:0

oskipped: 3 @ Remaining: 0

Complete 100%
[s]
Application Version Statuses Gate
» Bill Pay Systemn Nene
» Wire Transfer None

Segments
Middleware Config
W Edit Segment
Shﬂ‘ 2/6/13 9:25 AM 0:42 total 2/6/13 10:07 AM | End
Start Time Duration Name Application Type Role User Actions
S . . Convert Datasources to use .
O 2/6/13 9:25 AM 00:15 Oradle RAC syntax None Manual Admin admin
3 O 2/6/13 9:40 AM 00:02 Do something else None Manual Admin admin
0 » . . Convert Datasources to use .
- O 2/6/13 9:42 AM 00:15 Oradle RAC syntax None Manual Admin admin
W 3 0 2/6{13 9:57 AM 00:10 Update the datasource None Manual Admin admin

o [} Add Manual Task | Add Automated Task
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Développement logiciel
du besoin métier a la mise en production

SmartCloud

: UrbanCode UrbanCode Application
FoesHel Build Deploy & release Performance
Management

. Rational Quality
Requirement Manager & Test Stiigiiiclale IBM Tealeaf

Composer —  Workbench _ Orchestrator _ /‘

Rational CLM Rational Plateforme Jazz
TeamConcert
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/////E Malware et phishing

Fraud Scheme MoanIoney
Exec*t}%lad Scheme 0SS Loss

Engineering (Phishing)

i i Malware Infection i
Vulnerability Exploit ﬁa}ware Execution

nfection

Exfiltration Enterprise

Breach

« Erreurs humaines inévitables Widespread Fraud

- Emergence en permanence de nouvelles vulnérabilités ddh4BeassJeiEres &t kp|sivagons

. La détection des malwares est toujours & la trafne ~ /\lf2ques avancees

» 85% des attaques sont non détectées
* $8.9M = cout moyen d'une cyber attaque

1JPMorgan: 2012 Online Fraud Report , 2Gartner: 2290415, 3Ponemon Institute: 2012 Cost of Cybercrime Report: US



Trusteer au sein du Portfolio
sécurité IBM

Enterprise governance, risk and compliance management
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IBM OpenPages® Algorithmics (recent acquisition) i2 Corporation (recent acquisition)

E = ik b

Security Intelligence and Analytics

QRadar QRadar QRadar QRadar
SIEM Log Manager Risk Manager Vulnerability Manager
Advanced Fraud Protection
Trusteer Trusteer Pinpoint Trusteer Pinpoint Trusteer Mobile
Rapport Malware Detection ATO Detection Risk Engine
Applications Network Infrastructure Endpoint
Identity Guardium Data Security AppScan Network
Management and Compliance Source Intrusion Prevention Trusteer Apex
Access Guardium DB AppScan Next Generation Mobile & Endpoint
Management Vulnerability Mgt Dynamic Network Protection Management
Privileged Identity Guardium / Optim DataPower Web SiteProtector Virtualization and
Manager Data Masking Security Gateway Threat Management Server Security
Federated Key Lifecycle Security Policy Network Mainframe
Access and SSO Manager Manager Anomaly Detection Security

(-Force Research
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2013
Q4 Q1 Q2 Q3
Ay Ay
Eaid Eaid
"4l Cognos Sales LR
Performance L Sc;\cr:gll T,Egla ] SPSS ®
Management y Statistics
Analytic Social Media SPSS C?r%‘fs J-
Answers Analytics Catalyst
y J ), r » T >
SPSS Data
Collection |coce poe c(,%n;,ﬁ Bl | ( C?l'?\;]fs ]
Collection L. |
Cognos IR C) e/
Incentive ﬁq T‘&f
Compensation i i Co vl
- gnos -
\ | , Management Disclosure J

\ﬁq’ \ | 7 Management PMQ
i oY
- if! 4, I
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RUGBY
FOOTBALL
UNION

Rendre le rugby
compréhensible en temps
réel durant les matchs —
augmenter la passion des
supporters, et susciter de
nouveaux fans

21%

d'augmentation du
nombre de visiteurs
uniques
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“Zj  Opportunités Cloud
& vs. Channel Readiness

90% des Fournisseurs ont une
stratégie Cloud

Seulement 25-30% des Channel
Partners sont Cloud-ready

80-90% des CIOs indiquent qu'ils
acheteront des solutions cloud en
2014
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IBM cible toutes les couches du “stack” Cloua

Think it. Build it. Tap into it.

Business Process
s a Service

Software
as a Service

Platform
as a Service

Infrastructure

as a Service

Enabling business transformation

Business Process !

Solutions Application it Application i Application

SmorterCommerce
i SmorterAnalytics

smcrterCities

External Social Human
Ecosystem ( Incustry )( Business Resources

( Analytics )(Cnmmerce)( Marketing )

! SmarterWorkforce
i Watson solutions

Software solutions

.....

Composable and integrated application development platform

[nm-clupmcnt]( Analytics j [ Data )(Inthratlun)
Traditional
( Mobile )( Security )(worklnads) CLOouS

! Middleware

annead

: Services

Enterprise class, optimized infrastructure

( Compute J( Storage )(Networhing) u

openstack

15

ambae

| SOFTLAYER
! IBM SmartCloud
! Enterprise +

Fasren
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“ZjComment gagner de l'argent ...
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Subscriptions
& Renewals
Migration &
Onboarding
Services

Support
Services

Training

Services

Application System

Development =
and Hosting Customization

Services Security and Services
Directory

Management
Services

“A Cloud BP selling $1M a year in new subscriptions is worth 3to 4

times an on-prem BP selling $1M a year in new license” - Bruce Stuart,
ChannelCORP



Build the future:
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« 13 data centers

. 17 nework pob00.000 21.000 22.000.000

° G IObaI pnvate netwéWEURS Clients DOMAINES
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location data
AP AP
| |

Solutions

External analytics § commerce § collaboration
Ecosystem

API Economy
Saas
Services & Composition Patterns A8 g‘;p\fﬁgersatm“
Cloud Operating Enviro Traditional

Paa$S

Ty Y ss=—Y  Workloads
datastore | mobile | middleware | Services | security | ops dev

Workload definition, Optimization, & Orchestration

Resource Abstraction & Optimization

Software Defined Software Defined Software Defined

Compute Storage Networking

ardware ‘



“%  PaaS IBM

(& S
OASIS 9
cloudfoundry.org TOSCA C h ef
API & Integration Traditional
Cloud '
i SErvices Workloads
Environment )
- [ = doo WMQTE
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‘ Hardware |§l§|§| E’




Services You Might Like
Welcome, davidb@us.ibm.com! You've previously created at least one application. You can continue to use
BlueMix to manage your existing applications, create new applications, and add services to applications.

Manage apps Create app Add service Learn more ha ld [a/a] ﬁ]

Hadoop

BlueMix

ET Social Analytics
TRk

Twitter

#ibmcloud 2

IR
.- 1BMCloud

Q18Mcioud

{/earier: Where |s enterprise cloud
hoaded this year? - by IBM
#SmartCloud VP Craig Sowell
(@iconictimas): ibmco/JDmSS
HBMdoud

Elasticity

pa

- Lauren C. States
airen _States

Hoar Bardlays discuss workioad
integration in a private cloud - register
for Pulsa 2013 today Ibm.co/YKAWSH
Finencioud
oxpand
.K, I.BM Cloud IFTncnls

1IBM reconny comme I'une des
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BlueMix

~ Choose an Application Framework
~ Analytics
BigDaa
Business Intelligenca
Node
Ruby
Python
~ Java
Spring
JEE
~ Choose an existing Application
Social Analytics
~ DIY BigData Analytics
Streaming
At Rest

My Apps

WorkLight
ook

ph

PHP
TRk

® workLight

Play!

Play Framework
Tk

nede

Node.js
*okok

Ruby on Rails
*kok

~ SInatra

Grails
ko

Sinatra
ok

metrics

An IBM Company

Coremetrics
L2 2 8 & 4
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Choose an Application Framework
~ Analytics
BigDaa
Business Intelligenca
Node
Ruby
Python
~ Java
Spring
JEE
Choose an existing Application
Social Analytics
~ DIY BigData Analytics
Streaming
At Rest

My Apps

WorkLight
Fodkkkok

PHP
TRk

Dashboard

@ workLight

Play!

Play Framework
*hk

Nodejs 1)

Event-driven, non-blocking YO model
that makes it lightwelght and efficient,
perfact for data-intensive real-time
applicasons.

Ruby on Rails

*kk Create the Application

~ SInatra

Grails
ke

Sinatra
ke

An IBM Company

Coremetrics
L2 2 8 2 4
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My Apps

Account

Documentation

~ Business Services
Social Analytics
~ DIY BigData Analytics
Streaming
At Rest
~ Foundation Services
~ Analytics
BigData
Business Intelligence
Databases
File Storage
Message Queuing
~ Monitoring

Tivoli
WorkLight

~ Utlities
e ook kkk

Offsite log Storage

==t ET

DIY Big Data Analytics
2.2 2 8 4

ET Social Analytics
*khk

0

7 BigSheets

b RabbitM

.m()ng()l )B

RabbitMQ
*k

é redis MHS&

MySaL
kok

MongoDB
ook

® workLight

Redis
sekded

Apache Storm
ok




Dashboarc

My Apps

Search services

~ Business Services
Social Analytics
~ DIY BigData Analytics
Streaming
At Rest
~ Foundation Services
~ Analytics
BigData
Business Intelligence
Databases
File Storage
Message Queuing
~ Monitoring
Tivoli
~ Ublities
Offsite log Storage

MongoDB
TodokRok

Scalable, high-performance, open

b RabbitM

iTeemes nee———. E—— e
— e source NoSQL database, JSON-style
: : =-_-- documents with dynamic schemas offer
o simplicity and power
[ Te—— :: 7 ==®i RabbitMQ
*k Add to Application
® workLight
WorkLight Redis MysaL
ohkkk *Akk -

=7 ET

2 BigSheets

S0 \au

DIY Big Data Analytics
ok koo

ET Social Analytics
*hhk

Hadoop Apache Storm
kK *hk
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BlueMix

Services You Might Like

Soese .@had@mp

Name - State Runtime Framework

f""._!coecer—o & Running node08 node - & 2 %

Hadoop
3 2 3
s} GOVOIOpOIiOSt (& Running ruby18 sinatra B Ff IR
1 ethanm & Running node0s node & 2R
;] putseplus i Stopped node08 node - i n

i SOCIAIMedia 8 Stopped ruby18 sinatra - L E‘:S*o:ial Analytics

1 10|25 | 50 | 100 | Al + Twitter

#ibmcloud v

i

~ "', IBMCIoud

/eartier: Where |s enterprise cioud
hoaded this year? - by IBM
#SmartCloud VP Craig Sowell
(Giconictimas): ibmco/JDmSS
HBMdoud

l! Lauren C. States
Hoar Barclays discuss workioad
integration in a private cloud - register

for Pulsa 2013 today Ibm.co/YKAWSH
Finencioud

Do

L' - IBM Cloud Frangais
> anlyepucibio

1BM reconnu comme I'une des
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T T L S e O R S = SETTCIRITaR T N T e Te

® 006 JazzHub: Software development in the cloud

J‘q | > EJ [e https ﬂﬁhub.jazz.net

JazzHub Explore Projects Learn Get Help

Click. Code. Create.

Everything you need to build great software.

Get a head start... Atle

Explore projects | Create a project

Working with classroom and research projects?
Visit the Academic JazzHub.

JazzHub

Make your next project easy.

Public or private

Share your genius in free
public projects, or keep it
confidential with private
projects.”

*Private projects free for beta!

Find your rhythm

Simple bug tracking or
serious agile team
development. Integrated task
tracking, planning,
dashboards, and source
control to fit the way you
work.

Log In Register

Develop with freedom

Code in the cloud with tools
you love... Eclipse, Visual
Studio, the built-in JazzHub
editor. You can even link to
your GitHub repo.

Learn 3»







Statement of Good Security Practices: IT system security involves protecting systems and information through prevention, detection and response
to improper access from within and outside your enterprise. Improper access can result in information being altered, destroyed or misappropriated
or can result in damage to or misuse of your systems, including to attack others. No IT system or product should be considered completely secure
and no single product or security measure can be completely effective in preventing improper access. IBM systems and products are designed to
be part of a comprehensive security approach, which will necessarily involve additional operational procedures, and may require other systems,
products or services to be most effective. IBM DOES NOT WARRANT THAT SYSTEMS AND PRODUCTS ARE IMMUNE FROM THE
MALICIOUS OR ILLEGAL CONDUCT OF ANY PARTY.
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© Copyright IBM Corporation 2012. All rights reserved. The information contained in these materials is provided for informational purposes
only, and is provided AS IS without warranty of any kind, express or implied. IBM shall not be responsible for any damages arising out of the use
of, or otherwise related to, these materials. Nothing contained in these materials is intended to, nor shall have the effect of, creating any
warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement
governing the use of IBM software. References in these materials to IBM products, programs, or services do not imply that they will be available in
all countries in which IBM operates. Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole
discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any
way. IBM, the IBM logo, and other IBM products and services are trademarks of the International Business Machines Corporation, in the United
States, other countries or both. Other company, product, or service names may be trademarks or service marks of others.



