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What’s putting the world’s 
top executives on edge?

In our CEO study we surveyed  
business leaders5,247



©2016 IBM Corporation3

“Uber has a market cap that exceeds the 
market cap of all the car rental companies 

combined, and it’s only an app.”
CMO, Transportation, United States
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“The biggest threat is new competitors that aren’t yet 
classified as competitors.”
Piotr Ruszowski, CMO, Mondial Assistance, Poland
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Speed, agility and empowerment 
are key…

‘Solutions to adaptive challenges reside 
not in the executive suite but in the 
collective intelligence of employees at 
all levels…’

Heifetz and Laurie ‘The Work of Leadership’
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Change = Give the Problem to the People
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Change = Listen, Sense & Respond
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Change = Personalised
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Change = Personalised
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Change = Iterative & Data Driven
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Change = Iterative & Data Driven


