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How do you decide which request to 

work on?

The loudest voice in the room

The team availability

A baseline criteria set



How does the team decide whether the 

application is good for release?

Gut Feel

When time is up

Test Results



How often do you rollout a new release of 

application or service?

Once a year

Twice a year

More than 2 times a year







Can your organisation orchestrate IT 
processes across various domains to 
realize Cloud initiatives?

Yes and we are happy with current set up

Yes, partially - but we are looking for better ways to it

Not a concern for us

Login available if you're a registered participant.







How accurately can your organization 
identify bottlenecks in mission critical 
applications?

Very well

Acceptable

Not much

Not at all



How confidently can your organization predict 
faults and performance degradations thus 
Quickly resolve problems?

We have tools to help us achieve this

We can do it to some extent but can be improved

We do not have such capabilities yet














